JoroBop—odepra
Ha OKa3aHHe YCIyT CBSA3H
Ut GU3UIECKUX JHIT

JOTOBOP-O®EPTA
HA OKA3AHHUE YCJIIYT CBA3U
IS (PU3UYECKUX JIMI

O6mecTBo ¢ orpaHudeHHONW OTBeTCTBeHHOCTHI0O «BCKOM», mMenyemoe B panbHeumeM «Omepatopy,
JEHCTBYIOIIEE CaMOCTOSTEILHO HA OCHOBaHWHM JHIeH3nN DenepaibHOM Ci1yKObI 110 Ha30py B cdepe CBs3H
Ne 139191 ot 23.03.2016r., Ne 139190 ot 23.03.2016r., Ne 150122 ot 26.01.2017r, mybnukyeT B aapec
¢usndeckux Ml (32 HMCKIIOYCHUEM WHIUBUIYaJIbHBIX TpENNpPUHUMATENCH, aJBOKAaTOB, HOTapHUyCOB)
HACTOSINYI0 OQepTy — NMPEIOKEHHE 3aKITFOUUTh JJOTOBOP Ha MPEJOCTABICHHN YCIIYT CBSI3U B Xa0apOBCKOM
Kpae Ha HUKETIPUBEICHHBIX YCIOBUAX (faliee mo Tekcry — Jlorosop).

1. OIPEJEJIEHUSA

Ycnyea — yciiyrm CBA3M, HEpa3pblBHO CBSI3aHHBIE C HUMH YCIYTH, a4 TaKKe HHBIE YCIYTH,
okaspiBaemble OmepatopoM. Ilepeuens ycnyr npuseneH B Ilpunoxenun 1 (Ilepeuens yciyr u
Ttapu®sl) K HacTosemMy J{orosopy.

THookmouenue k Ycnyee — npoxinaaka kadens ot Ommkaiiiero ysna cetu Oneparopa A0 MOJb30BaTEILCKOTO
(oxoHeuHoro) obopymoBanus (manee OOGopymoBanue) (0e3 MOHTaka KaOeis B IMoOMelleHHHd AOOHEHTa),
pPa3MEIIeHHOTO B MOMEIIeHNH AOOHEHTa ¢ IOCIEMyIoNell HACTPOHKON CTaHAApTHOTO, HEOOXOIUMOTO IS
OKa3aHus YCIYrd MPOrpaMMHOTO oOecrieueHus U (WJIM) WHBIC JICHCTBUS HAMPABJICHHBIC HA TIPEOCTABICHHC
BO3MOXXHOCTH AOOHEHTY B TIOJYYCHHUU YCIYT CBSI3U.

Okaszanue Vazyeu — MpeaOCTaBJICHUC chyrI/I CBsA3U TIIOCJICE TIOAKIIOYCHHA K chyre npu YycJioBUU
MOJOKUTEILHOTO Oananca .HI/II_IGBOFO cycTa.

Jluunviti kabunem — web-cTpaHulla, pa3MellieHHas Ha caiite client.bscom.ru, comepskaiias HHGOPMAIHIO O
noJy4eHHbIX AOGOHEHTOM Yciyrax, TeKyuieMm cocTosiuuu JlnmeBoro cueta, yepe3 JInunblii kaOuHeT AGOHEHT
MOJIy4aeT IOCTYII K YIIPABJIEHUIO CEPBUCAMU.

Jluyesoii cuem (JIC) — nadopmarius, Haxosmascs B JInaHoMm kabuHeTe, U cojiepKaiias JaHHbBIC O- IIaTexax
AOOHEHTa M CyMMaX JCHEKHBIX CPEJICTB, yJIEpPKAHHBIX (CIUCAHHBIX) M3 JAHHBIX IUIATEXKEW B KayeCTBE
oIuIaThl Mo HacTodiemy Jlorosopy. JIuieBoi cueT nMeeT YHUKaIbHbIA HOMep. [Topsiiok crincanus A€HEKHBIX
cpencts ¢ JIC ycranaBmmuBaetcs B npuitokeHnd 4 (Iopsimok pacueToB) k HacTosmieMy JloroBopy.

bananc nuyesoeo cuema — COCTOSIHWE JHIIEBOTO CUETa, KOTOPOE XapakTepu3yeTcs KaK pPasHOCTh MEXKIy
CyMMOM, BHECCHHON AOOHEHTOM Ha JInIeBO# cUeT, 1 CyMMOH, criucanHor OmiepaTopoM B OIIaTy OKa3aHHBIX

ycIyr, paboT, epeAaHnHON MPOIYKLUH.

broxuposka — dYacTHYHOE WM TIONHOE TIPUOCTAHOBIEHWE TpemocTaBieHns Ycuyr OmepatropoM B
COOTBETCTBHH C YCIIOBUSMU, H3JI0KeHHBIMU B [Ipunoxenus 3 ([IpaBuia oka3aHus yciyr).

Aymenmughuxayuonnvie oanHnvle — YHUKANBHBINA JIorHH (wm cereBoe ums) (login), mapons (password), IP-
azpec, yHUKaJIbHBINA HOoMep JIlnmeBoro cuera AOGOHEHTa, MCIIONb3yeMbIe U AocTyna K JImaHomy kaOuHeTy
WM K Y ciryram.

Cemb — ceTh MHTEpHET.

Cemb BSCOM — Enunaa mynsTicepBucHas cetb BSCOM

2. IPEIMET J1OT'OBOPA

2.1. Oneparop okaspiBaeT AOGOHEHTy YcCiIyrH, onpenenseMbie 3asBkoil Ha noakmodeHue (IIpmroxkenue 6),
(manee — 3asBKa), a AOOHEHT NMPUHUMACT U OIIAYMBAET Y CIYTHM B COOTBETCTBHU C yCioBUsMHU JloroBopa u
ITpunoxenusmu k Hactosiiemy /lorosopy.
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2.2. AOOHEHT MOXET BOCIOJB30BATLCS JIOTIOJHHUTEILHBIMU YCIYraMH, CEPBUCHBIMH W PEMOHTHBIMU
pabotamu, epevdcHb KOTOpBIX puBoautcs B [Ipunokennn 1 (Ilepedens yenyr u Tapudsi). JlomoTHUTETLHBIC
YCITyTH, CEPBUCHBIC M PEMOHTHBIE pa0OThI, OKa3biBaeMbie OIepaTopoM, OTPEACISIOTCS 3asBKOM.

2.3. B mportecce okazanus Yciryr AOGOHEHT OCYIISCTBIISIET W3MEHEHHE YCIIOBHH OKazaHWS YCIyT W 3aKa3s
JOTIOJTHUTENIBHBIX YCIIYT, CEPBUCHBIX M PEMOHTHBIX pabor OmepaTopa, Ha OCHOBaHUHM OOpamieHUs B OQUC
Omnepatopa c ykazanueM ®HO, Ne norosopa, HauMeHOBaHUs Y CIyTH IO agpecaM, yKa3aHHbIM B [IpuiosxeHnn
5 (Mudopmanus mias AOGoHeHTa), 1u00 uepes JInunbiii kaOuueT. B cinyuae oOpamienus B oduc Omneparopa
AOOHEHT TIPEABSBISICT IACIIOPT, TPH OOpaIIeHUH TpeAcTaBuTenss AOOHEHTa — JOBEPEHHOE JIUIIO
NpeObABIseT MAacHOPT M HaJUIeXalluM o0pa3oM YIOCTOBEPEHHYIO TOBEPEHHOCTh Ha IPABO IMPEICTABICHUS
nHTEepecoB AGoOHEHTA.

[Ipuem 3aka30B Ha CEpPBUCHBIEC WM PEMOHTHBIE pabOThI IpUHUMatOTCa OnepaTopoM, B TOM YUCIIE, HA
OCHOBaHUM OOpaiueHus no TenedoHy B opuc Oneparopa npu yciaoBuu cooOmeHuss DPUO AGonenta m Ne
JIOTOBOpA.

3. IOPSIOK 3AKJIIOUEHMSI JOT'OBOPA, U3MEHEHU A EI'O YCJOBHUM

3.1. B menax 3axmouenus JloroBopa AGoHeHT obOpamiaercs k Omeparopy mo TenedoHy, U060 B oduc 1Mo
anpecam, ykazanabM B [Ipmnoxennu 5 (Muadbopmanms m1s AGoHEHTa).

3.2. Ilpu Hanmumu Ha Aaty oOpamieHuss AOOHEHTA TEXHHMYECKOW BO3MOXKHOCTH OKazaHWs Yciyr, AOOHEHT
BIIpaBe IMOJIaTh 3asBJIICHUC Ha 3aKIIIOYCHUE HacTosmero JJoroBopa, myrem moanucanus 3aseku ([Ipunoxenue
6).

3.3. B cmydae oTcyTCTBHSA Ha Hary oOpamieHus AOOHEHTa TEXHHYECKONH BO3MOMKHOCTH OKazaHHUS Y CIIYT,
AOOHEHT BIpaBe MOJATh 3asBJICHUE HA 3aKIO4YeHUe HacTosiero Jloropopa mo dopme, pa3MenicHHOW Ha
caiite www.bscom.ru.

3.4. 3axmouennem Jloropopa OrmepaTopoM, TO €CTh IMOJTHBIM B O€30TOBOPOYHBIM IMPHUHATHEM AOOHEHTOM
ycnoBuii JloroBopa u Bcex ero Ilpumokenuit, sBIsSIOmMXCs HeoTheMJeMoM uacTthio JloroBopa, B
cootBeTcTBMH € M.1 ¢T.433 u 1.3 c1.438 'K P® sBnserca nmomaua Onepatopy 3asfBKM Ha MOJKIIOYEHHE
(ITpunoxenne Ne 6 K TOroOBOpY) ¥ MOANKUCAHUE a0OHEHTOM AKTa BBIMOJHEHHBIX pa0OT B 3asBKeE.

3.5. [Ipu nmoaxmroueHn™ K Yciayram AGOHEHT 0053yeTCs UMETh B HATMYUHU HEOOX0IUMOE ISl TIPEOCTaBICHUS
Yeayr O6opynoBaHue.

3.6. Oxazanue yciyr OmnepaTopoM HAaYyMHAETCS IOCIE BBIMOJHEHMS PadOT MO IMOAKIIOUEHHUIO K Yciyram
(BBITIONTHEHUE MaHHBIX paboT GUKCUpyeETCs B 3asBKe) NMPU HAMWMYUHA Y AOOHEHTa MOJIOKHUTENbLHOTO bamaHca
Jluneroro cyera u HeoOxoauMoro OGOPYI0BaHU.

3.7. Oneparop BIpaBe B OJHOCTOPOHHEM MOPSAKE U3MEHATH ycaoBusi Jlorosopa u ero Ilpunoxenuii, B Tom
YUCJIe W3MEHATHL (BBOAWTH HOBBIE, WM3MEHATH JCHCTBYIOIIHME, OTMEHATH) Tapu(bl, BBOIUTH HOBBIC
[punoxxenus k JloroBopy, myOJuKysl YBEIOMIICHHS O TAKUX W3MEHEHUSIX Ha caiiTe Www.bscom.ru, He MeHee
gyem 3a 10 (mecsATh) mHEH N0 BCTYIUICHUS M3MCHEHUH B CHITy. B OTHOIIIGHWUW OTICIBHBIX U3MEHEHUH MOXKET
YCTaHABIMBATLCA WHON CPOK BCTYIUICHHUS B CHIIYy, €CIIM Takoi Cpok ykazaH B [Ipmimoxenusx k Jlorosopy. C
tekctoMm JloroBopa m IlpmiroxkeHuidt Kk HEMy MOXKHO O3HAKOMHTHCS B oducax IO aapecaM, yYKa3aHHBIM B
[Ipunoxenuu 5 k JJoroeopy.

3.8. Omeparop BIIpaBe HampaBiIsITh AOOHEHTY JIFOOBIC YBEAOMIICHUS W HM3BEIIeHHUS (B T.4. 00 M3MEHEHWH,
MPUOCTAHOBJIICHUH, PACTOPKEHUH JIOTOBOpA, MPUJIOKECHUN K HeMy, Tapudax u T.1.), MyOIUKysl UX Ha caiTe
www.bscom.ru wiu pa3mennas B JIMYHOM KaOuHeTe AOOHEHTa, TaKOH MOPSAAOK YBEIOMIICHHS M M3BEIICHUS
MPU3HACTCS HAJUISKAINIM HE3aBHCUMO OT (aKkTa ero mpoureHuss AOOHEHTOM.

4. OBA3AHHOCTHU CTOPOH
4.1. OnepaTop o0s13yeTcsi:

4.1.1. IlpenocraBnsaTh AOOHEHTY YCIyTd B COOTBETCTBHUM C 3aKOHOAATEIhCTBOM Poccuiickoit Deneparmn,
JUTICH3WSIMH, HacTosUM JloroBopom u [IpmiioxeHUsIMH K HEMY.
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4.1.2. IlpenoctaBisaTh AOGOHEHTY YCIYrH HENPEPHIBHO, KpOME BPEMCHH YCTPAHCHHsI BHE3AIMHBIX OTKA30B,
MPOBEJICHUSI TUIAHOBBIX NPO(MMIAKTHYSCKUX W PETVIAMCHTHBIX paboT, a TakkKe aBapuil, MOBJICKIIUX
HEBO3MOXXHOCTh OKa3aHHWs YCIYr U CIy4acB MNPHUHATHS 3alpPETUTCIBHBIX Mep (B T.4. aKTOB, PCIICHUIA)
TOCYJJapCTBEHHBIMHU OpTaHaAMH.

4.1.3. CBOEBpEeMEHHO 3ayKCIIATh ABAaHCOBBIC IUTaTekH AOOHeHTa Ha JIWMIEBOW CYET B COOTBETCTBUHU C
ropsiakom, onpeneneHasM [pmnoxenuem 4 (ITopsmok pacdeToB) K HacTosmeMy JloroBopy.

4.1.4. IlpenocraBnars AOOHEHTY BO3MOXKHOCTh A0CTyna K JInuHOMy KaOuHETY B nepuoj aercTBus Jorosopa
(B TOM ymcIe B cilyyae HaIW4HsA HYJIEBOTO WM OTpHuarenbHoro bamanca JIuneBoro cuera) mpu HAIHYUH Y
AobonenTa noctyma B cetb BSCOM.

4.1.5. TlpenocTaBnsaTh KOHCYJIbTaIMM AOOHEHTY 1O BCEM BOIPOCaM, KAaCAIONIMMCS MPEAOCTABICHUS Y CIIyT,
o teneoHaM, HoMepa KOTOPbIX U rpaduk padoThl ykaszansl B [Ipunoxennn 5 (Mudopmanus 1is AGOHEHTa)
n Ha caiite Oneparopa. O0BEM KOHCYIbTAIlUN OTPAHUYUBACTCS KOHKPETHBIMH BOIIPOCAMH, CBS3aHHBIMH C
MPEAOCTABICHUEM Y CITYTH.

4.1.6. OGecnieunTh UCIIOJIHEHNE TPEOOBAHMH 110 COOIFOICHUIO TAHHBI CBS3U B COOTBETCTBHH C ITOJIOKECHUSIMHA
®epnepanpHoro 3akona Poccuiickoit ®eneparuu «O cBsazu» Nel26-D3.

4.1.7. He pasrmamats cBeacHus o0 AOOHEHTE, 3a HCKIIOUCHHEM CIIy9aeB, TPEOYIOIMUX TPEI0CTABIICHUS
YKa3aHHBIX JIaHHBIX B YCTaHOBJICHHOM 3aKOHOM TMOPSAKE 1O 3alpoCy TOCYNapCTBEHHBIX OPTaHOB W JIS
BbINIONHEeHHS OTNepaTopoM MPUHATHIX Ha ce0s1 0053aTENIbCTB.

4.1.8. OxaspiBaTh OecCrutaTHbIE WH(GOPMAIMOHHO-CIIPABOYHBIC YCIYTH B COOTBETCTBUU C TPeOOBaHUSIMHU
JICHCTBYIOIIETO 3aKOHO/IaTEIbCTRA.

4.1.9. YcTpaHsaTh B yCTAHOBIIEHHBIEC NEHCTBYIONIMMI HOPMATHBHBIMH aKTaMH CPOKH HEHCIPABHOCTH B 30HE
OTBeTCTBEeHHOCTH OrepaTopa, IPemsITCTBYIOMINE MOJIb30BAHUIO Y CIIyraMu.

4.1.10. Ilpm oxka3zanun ycayr cBs3u Omeparop o00s3yeTcs COOMIOAaTh TEXHOJOTHYECKHE HOPMBI,
ycraHoBieHHble [Ipukazom Munundopmcessizu PO ot 27.09.2007 N113 «O6 yrBepkaeHun TpeOoBaHUU K
OpTaHU3aIMOHHO-TEXHMYECKOMY OO0ECIICUeHUIO YCTOWYMBOTO ()YHKIMOHHUPOBAaHHUSA CETH CBS3M OOIIEro
MOJIb30BaHUY. TeXHUYEeCKHe TIOKa3aTel , XapaKTePU3yIOIHe KayeCTBO OKa3bIBAEMbIX YCIYT YKa3bIBAIOTCS B
3asBke Ha nmoakmoueHue ([Ipunoxenne 6) mocpeacTsoM BeIOOpa Tapuda Ha YCIyTH.

4.2. AOoHeHT 00s13yeTcs:

4.2.1. BeimonusaTh TpeOOBaHMsA, H3NI0KEHHbIE B HacTosmeM Jorosope, [Ipunoxenun 4 (ITopsanok pacueros),
[Tpunoxenun 2 (pazaen «IIpaBuna noseaenus B cetu MuTepHeT»), MHbIX [punoxkenusx k Jorosopy.

4.2.2. B ciygae HeoOxommmoctu (o TpeboBaHmio mpesnctaButens Omeparopa), B ACHb MPEIOCTABICHUS
JoCTyma K YciyraM, MoJImucarh JTOKYMEHTHI, MOATBEPKIAIONINE npeaocTapienue Ycuyr. [Ipu atom nroboe
JUII0, TpenocTaBuBINee mpenacTaButensiMm Ormeparopa JOCTYyIl B IOMENICHHE K MECTy pa3MelleHus
O6opynoBanusi AGOHEHTa U TOJIMCABIIEEe YKa3aHHBIC BBIIIC JIOKYMEHTBI, IIPU3HAETCS YIIOJIHOMOUYSHHBIM Ha
3T0 AGOHEHTOM TPU OTCYTCTBUU CHCNUATHHON MTUCEMEHHOM JOBEPECHHOCTH.

4.2.3. OGecrreunBaTh AOCTYN crienuanncToB Omneparopa B MOMEIIEHUE K MECTy pasMenieHus O0opymoBaHUs
AobonenTta u OnepaTopa Il MPOBeICHUS PadOT MO MOAKIIOYCHHUIO K Y CIyraM, a TakkKe B Ciydae MPOBEIACHHS
pETIIaMEHTHBIX WM peMOHTHBIX pabot. [IpemoctaBnsaTs cnernuanucty Omneparopa WHGOPMAIMIO O MECTax
KpeIUIeHnsT KopoOoB miM mpokmanku kabens. [lpm stom mroboe nwio, mpeaocTaBUBIIEE NPEICTaBUTEISIM
Omepartopa HOCTYNI B TIOMENICHWE K MecTy pasmemieHus OOopymoBanmsi AOOHEHTa IS TPOBEACHUS
PETIIaMEHTHBIX WM PEMOHTHBIX, CUHUTACTCS YIOJHOMOYCHHBIM Ha 3T0 AOOHEHTOM TIpU OTCYTCTBHH
ClielIMaIbHOM MMCbMEHHOU JIOBEPEHHOCTH.

Omneparop He HECET OTBETCTBEHHOCTH Tiepes] AOOHEHTOM B cilydae HapymieHUs (yHKIHOHHUPOBAHU
CUCTEM KHU3HEICATEIPHOCTH U KOMMYHUKAIUH B TOMeIeHUN AOOHEHTA.
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4.2.4. He wucnons30BaTh JIMHWM CBS3W JUISS TIPOBEACHHS JIOTEPEH, TENEroJIOCOBAaHUHN, OpraHU3aINH
TUCTIETYCPCKHUX CITYKO M IPYTUX WHTEPAKTUBHBIX TEXHOJIOTHH.

be3 npeaBaputensHOro nucbkMeHHOro coriacus OnepaTopa HE pacHpoCTpaHsITh, HE MPOJABaTh U HE
nepeAaBaTh TPETHUM JHUIIAM MPEAOCTAaBISIEMYI0 €My YCIYyry W HE pPEKIaMHpPOBaTh €€ KakK YCIyTH,
TIpeaHa3HaAYCHHBIC TS TIPOIAYKH WIIH TTepeaadr TPEThUM JIHIAM.

4.2.5. llonnepxxuBath noJokuTenbHbeld bananc JluneBoro cuera, orayuBas Ycinyru Oneparopa B HOpsAKe,
IIPENYCMOTPEHHOM HacTosuM JJoroBopom u [IpunoxeHusMu K Hemy.

4.2.6. PerynspHo mpoBepsATh HanMMuue yBemomuieHuil Omeparopa Ha caiite (www.bscom.ru) u B JlmuHOM
kaOuHeTe AOOHEHTA.

4.2.7. HezamemmutenbHo m3Bemars OmepaTopa 000 BCEX Ciydasx INEpPEephIBOB CBSI3H B MPEIOCTABISCMBIX
AGoHenTy Ycmyrax.

4.2.8. HezamemmurenbHO MUCEMEHHO coo0mIaTh Oneparopy 0 MpeKpalieHuy npaBa BIaJCHUS U TOJIb30BaHHS
MOMEIIEHUEM, PACIIOJIOXKEHHBIM IO aApeCy MPEAOCTaBJICHUS YCIyr, a TaKkKe O CMCHE (aMUIiu, UMCHH,
0TYECTBa, M3MECHEHNH HOMepa TeleoHa M MacIOPTHRIX JaHHBIX AOOHEHTa, HO B JIIOOOM clTydae HE IO31IHEee
10 (mecsaTH) mHEW C HAaThl TakKWX HM3MEHEHWH. AOOHEHT HECeT OTBETCTBCHHOCTH 3a HApYIICHHWE JTaHHOU
00s13aHHOCTH M 00s13aH Bo3MecTUTh Oreparopy IMOHECEHHBIC B CBSI3U C HAPYIICHHEM JIaHHOW O0S3aHHOCTH
YOBITKH, B TOM YHCJIE B pa3Mepe OKa3aHHBIX YCIYT CBS3M 3a MEPUO]T HEe U3BEIICHHUS.

4.2.9. O6ecneunBath coxpanHoctb O6opynoBanust OnepaTopa, yCTaHOBJICHHOTO y AOOHEHTA.
4.2.10. ObecneunBath dMekTpornuTanne OO0pyAOBaHMS, UCITOIB3YEMOTO IS TIPEIOCTABIICHUS Y CIIYT.

4.2.11. YBepomnsate Oneparopa 00 0TKa3e OT UCHONHEHHs J[oroBopa B COOTBETCTBUM C M.9.2 HACTOSILETO
HoroBopa.

4.3. [lomonHUTENEHBIE TipaBa W 00s3aHHOCTH CTOPOH MOTYT OBITH YCTAaHOBJCHBI B MPIJIOKEHUSIX K
Hacrosiuiemy Jlorosopy.

5. CTOUMOCTSD YCJIYT 1 TOPAJTOK PACYHETOB

5.1. CroumocTs YCIyT U HMOPSAIOK MX OIUIATHI OTPEACISIOTCS B coOTBETCTBUU ¢ [Ipmnoxenuem 1 (IlepeueHn
yeayr u tapudsl), Ilpunoxenunem 4 (Ilopsmox pacueros), Ilpunoxenuem 7 (Tapudsr Ha ycmyrwy,
MOAKIIIOYEHHE 110 KOTOPBIM HE MPOU3BOIUTCS) M HHBIMU ITOJIOKEHUAMH HacTosmmero Jlorosopa.

5.2. CropoHbl 00s3aHBI CaMOCTOSITEIIFHO OIUIAYMBATH BCE PACXOJbI, CBSA3aHHBIC C BBHIMOJIHEHUEM CBOMX
00s13aTeIbCTB 10 HacTosmEeMy JloroBopy.

5.3. Cuer 3a OKa3aHHBIC B PAaCUCTHOM Mecsie Yciayrd AOOHEHT CaMOCTOSATENBHO TMONy4aeT B oduce
Omnepatopa no aapecy, ykazauaomy B [Ipunosxenuu Ne 5 k JloroBopy, mocie 5 uucia Mecsia, CIeIyIoIIero 3a
pacUeTHBIM.

6. OTBETCTBEHHOCTb CTOPOH
6.1. OTBeTcTBeHHOCTH OnepaTopa:

6.1.1. OnepaTop HECET OTBETCTBEHHOCTH 32 BBITIOJHEHHE CBOMX 0053aTEIbCTB 1O JJOrOBOpY B COOTBETCTBUH C
3aKoHoJIaTensrCcTBOM Poccuiickoit denepaivu.

6.1.2. Oneparop He HeceT OTBETCTBEHHOCTH 3a MEPEPHIBBI B MPEJOCTABICHUN Y CIYT W/HIU OKa3zaHHE Y CIyT
HE B [I0JJHOM 00beMe, BOSHUKIINE!

-1I0 IPUYMHAM, He 3aBUCALIMM OT OrnepaTopa, B TOM YHCIIE BBI3BAHHBIMU COOSIMU B 3JIEKTPOIIUTAHUH, COOSIMU
B paboTe mnporpaMMHOro oOecrmedeHuss WM OOOpyAOBaHMs, He mpuHaanexamux Omneparopy U He
HaXOISIIMXCA MO/ €0 YIPaBJICHUEM, BHE 30HBI €T0 OTBETCTBEHHOCTH, BKIIOYAsl HCIOJIb30BaHHE AOOHEHTOM
IIPY I0JIb30BAaHUM Y CIyIaMU YCTapeBIIET0 000pyI10BaHUS;
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- 110 BUHE W/WJIM MHULMATHBE TPETHUX JIMIL, YIaCTHE KOTOPHIX B OKAa3aHUU Y CIYT SBISETCA HEOOXOAUMBIM I10
CMBICITY OKa3bIBa€MBIX YCIYT W HPHU MPEKPAIICHUH y4acTHsl KOTOPBIX MPOAODKEHHE oKaszaHus OmepaTopoM
COOTBETCTBYIOIIMX YCIyr AOOHEHTY CTaHOBUTCS HENPABOMEPHBIM W/WIM TEXHHUYECKH HEBO3MOXHBIM
(manpumep, Bemareneit).

6.1.3. Oneparop HE HECET OTBETCTBEHHOCTH 3a TMPEPHIBAHUS CBS3M, BO3HUKIINEC B CBS3H C MPOBEACHHUEM
paboT, HEOOXOMUMBIX JUIsi BOCCTAHOBJICHHS, MOJACpKaHUS pPabOTOCIOCOOHOCTH W Pa3BUTHS CETH, IPH
YCJIOBHH M3BEIICHUS AOOHEHTa W MPOBEACHUS paboT B Mpejeax CpoKOB, YCTAaHOBICHHBIX B [Ipunoxkennn 3
(ITpaBmta okazaHus yCIyT).

6.1.4. Onmeparop He HeCeT OTBETCTBEHHOCTH 3a MOHECCHHbIE AOOHEHTOM, WM TPETHUM JIMLIOM YOBITKH,
CBSI3aHHBIE C TOJIb30BaHHEM AOOHEHTOM YCIyramu, B TOM YHCIIE B CIIydae BO3JICHCTBHS KOMIBIOTEPHBIX
BHUPYCOB WJIM IOCTYIUIEHUS criaMa. AOOHEHT 00s3aH CaMOCTOSTENBHO MPEANPHHAMATH BCe HEOOXOIUMBIE
JEeWCTBUS U aHTUBUPYCHOM 3aIlIUTHI U 3aLIUTHI OT CIIaMa.

6.1.5. Oneparop HE HECET OTBETCTBCHHOCTH 3a (DYHKITMOHHPOBAHWUE M JOCTYIMHOCTH OTHEIHHBIX CETMEHTOB
cetu HTEpHET.

6.1.6. OrmepaTop HE HECET OTBETCTBCHHOCTH 3a OTCYTCTBHE Yy4YE€Ta aBaHCOBOTO IUIaTeka AOOHEHTa Ha
JlunieBoM cueTe B ciaydyae HEMOCTYIUICHHsS JAHHOTO IUIATeKa Ha pacueTHbIM cdyer OmepaTopa, a Takke B
CJIydae HEBEPHOTO MJIH HEIIOJHOTO YKa3aHUsl HEOOXOIUMBIX JIJIsl yUeTa TuIaTeka JaHHbIX.

6.2. OTBeTCTBEHHOCTH AOOHEHTA:

6.2.1. AOGOHEHT HECET OTBETCTBEHHOCTh 3a BCE IEHCTBUA, NPEINPHUHATHIC IOCPEIACTBOM ITOJIH30BAHUS
Ycayramu, a TakKe UX MOCIEACTBU.

6.2.2. AGOHEHT HeceT OTBETCTBEHHOCTb 3a COOJIIOJCHHE NpaBWi, M3M0KEHHBIX B llpmioskenun 2 (pasmen
«IIpaBuna moBenmenus B cetn MuTepHeT»). B ciiydae HapymieHus ykazaHHBIX [Ipaswmi, Omepatop BIpaBe
MIPUOCTAHOBHUTHh OKa3aHWe YCIyr, yBeaomuB AOoHeHTa. Bo0300HOBICHHE MPEAOCTABICHUS Y CIIYT
OCYILECTBIISICTCSl Ha OCHOBAaHUM IUCbMEHHOTO 3asBieHUs AOOHEHTa, colepXamero HHpopMauuio o0
Aobonente, dpakre HapymieHus [IpaBuia ¥ rapaHTUN HEAOMYIICHHS TaKWX HapyIIeHWH B OymymeM. B ciydae
HEMOCTYIUICHHUS TAaKOTO 3asiBIIEHUS B TEUEHHUE IIECTH MECALEB TOCIE MPUOCTAHOBICHUS OKa3aHUs Y CIYT WIH
MOBTOpHOTO HapyuieHusi, OmepaTop BIpaBe OTKa3aTbcd B OJHOCTOPOHHEM MOPSAKE OT HCIOJHEHUS
Hacrosuiero Jloroeopa.

6.2.3. AOGOHEHT HEeCET OTBETCTBEHHOCTH 3a JII0ObIe (B TOM YHUCIIE HECAHKLIMOHUPOBAHHBIE) ACUCTBHUS TPETHUX
JUL, WMEBIIME MECTO IPH HCHOJIb30BaHMH AYTEHTHU(UKANMOHHBIX JaHHBIX AOOHEHTa, a TaKkKe HX
MOCJIC/ICTBHSI.

6.2.4. AGOHEHT HeceT OTBETCTBEHHOCTH 3a coxpaHHOcTh OOopynoBaHus Omneparopa, yCTaHaBIMBAEMOTO B
KBapTUpe AOOHCHTa WIIM MHOM IOMEIIEHUH, YCTAHOBJIEHHOTO TaM MO TpeOoBaHUI0 AOOHEHTa B paMKax
npenocTapieHuss Ycnyr. B ciydyae mnpekpaiieHus JeWcTBUs HacTosiniero JloroBopa WM MpeKpalleHust
npenocTaBieHuss AOOHEHTY OTHENBbHBIX Ychnyr (BIEKYIIMX 3a coOOW MpeKpamleHHe MOJIb30BaHUs
OO0opynoBaHUEM, YCTaHABIMBAEMBIM B MIOMEIICHUN AOOHEHTA B paMKaX MPEAOCTaBIIeMbIX YCiayr) AOGOHEHT
00s13aH BepHYTh YCTaHOBIEHHOE B ero kBaptupe OOopymoBaHHWE B HCIPABHOM COCTOSHUHM IO afpecy,
ykazanHoMmy B llpunmoxkennn 5, B cpok He mo3mHee 10 (mecaTtw) mgHEH C maThl TPEKpAIICHUS IEHCTBUS
Hactosimero JloroBopa WM MpeKpalleHHss MPeAoCTaBICHUS COOTBETCTByromled VYciayru. B cmyuae
noBpexxaeans OdopynoBanus Oneparopa win He Bo3BpaTa O00pyAOBaHHS B IIPEITyCMOTPEHHBIN HACTOSIIIAM
IIYHKTOM CpPOK, AOOHEHT BO3MEIAET IMOJTHYI0 CTOMMOCTH JaHHoro OOopymoBanus B TedeHne 10 (mecsTw)
IHEW Mocje TMOJyYeHHs COOTBETCTBYIOIIEro TpeboBaHus Omeparopa WM HCTEUYEHHs] CpOKa Uil BO3Bpara
Ob6opynoBanus. Oneparop B yKazaHHOM cCllyyae BIpaBe CIHcaTb cTOMMOCTh OOopymoBanus ¢ JlumeBoro
cyeta AGOHEHTA JIJIs1 KOMIIEHCAITNH yORITKOB Omieparopa.

6.2.5. Ilpu monbp3oBanuu Ycimyramu AOOHEHTY 3ampeniaercsi 6e3 COOTBETCTBYIOLIMX MPABOBBIX OCHOBAHUIM
UCIONb30BaTh PE3YNbTaThl MHTEIUIEKTYaJbHOM JEATENbHOCTM M IPUPABHEHHblE K HHUM CpeiICTBa
UHAMBUAYaIU3allMi, KOTOPBIM IIPEJOCTABIACTCA IpaBOBas OXpaHa, JIIOOBIMM CIOCO0aMH, B T.4. IIyTeM
KOIIMPOBAHUs, PAcCHpOCTPaHEHHUs, PAa3MELIECHUs Ha 3JIEKTPOHHBIX HOCHUTEISIX C BO3MOXHOCTBIO JOCTYIa
TPEeThUX JIUL, NEepeAayy IO JIMHUSIM CBSI3M, MH(GOPMALMOHHBIM CETSAM, B T.4. B (haillIoOOMEHHBIX CETIX,
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«TOppEeHT-TpeKepax». AGOHEHTY 3allpemaeTcs MPUIUHATH YOBITKH OTiepaTopy U HHBIM TPETHUM JIUIAM ITyTEM
HEMPaBOMEPHOTO HCIOIB30BAHUS PE3yTbTATOB WHTEIUIEKTYyadbHOU NESITENFHOCTH M MPUPABHEHHBIX K HHUM
CPEICTB UHIUBUIyAIU3AIUH.

6.2.6. Ilpm monydeHWM 3asBICHWN OT TPETBMX JIMI, B T.4. MpaBooOiafaTelield, WX IpeAcTaBUTENEH, O
HapyIICHUH MIPaB Ha UCTIOJb30BAHKUE PE3YJIbTATOB MHTCIUICKTYAILHOM ICATEIBHOCTH U IIPUPABHCHHBIX K HUM
CpeICTB MHAUBUAyan3anuu, Orneparop BIpaBe 0 BBEISCHEHHS BCEX OOCTOSITEIBCTB U MPABOBBIX OCHOBAHUMN
WCTIONIB30BAaHMUS  PE3Y/IbTaTOB HWHTEJUIEKTYAIbHON NEATENhbHOCTH ¥ TIPUPABHEHHBIX K HHM CpEJICTB
VHANBHUyaTU3allid, TPUOCTAHOBUTH AOCTYNl AOoHeHTa K Yciyram. [lpu Hammumy yka3aHHBIX BBIIIE TIPaB,
WCIONIb30BAaHUE KOTOPBIX MOXET BBI3BaTh TIOJO3PEHUS B WX INPaBOMEPHOCTH, AOOHEHT BIIpaBe
3abyaroBpeMeHHO yBemoMuTh Omeparopa 00 ux Hajguumd. [loBTOpHOE BKIIOUEHHE YCIyr AOOHEHTY
MPOM3BOANTCA B TEUYEHHWE TpeX JHEW II0Ciieé YCTPaHEHHS COOTBETCTBYIOUIMX HAPYIICHWUH, BKIFOYAs
MpeKpanieHne  (PaKTHYECKOro  HEMpPaBOMEPHOI'O  HCIIOJNB30BAaHUS  PE3YJIbTATOB  WHTEIUICKTYaJIbHOM
JEATSILHOCTH W TPUPABHEHHBIX K HUM CPEIICTB MHIUBUAyaAIM3alliU, a TaKke rociie mnepenadn Onepatopy
TapaHTHHHOTO MHChMa OT AOOHEHTA O HEIOIMYIICHUH B JalbHEUIIEM YKa3aHHBIX NCHCTBHMA M BO3MEIICHUS
yOBITKOB MPHU UX HAJUYHU.

7. OGCTOATEJBbCTBA HENTPEOIOJIAMOM CUJTBI

7.1. CTopoHBI 0CBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH 34 YaCTUYHOE WIIH ITOJTHOE HEHWCTIONHEHUE 005S3aTeIhCTB
o HacTosieMy J(oroBopy, eciud OHO BBI3BAHO OOCTOSTEILCTBAMHU HEIPEOMONMMOIN CHIIBI, B TOM YHCJIE:
CTUXUHHBIMU  OCICTBUSAMH  (3EMJICTPSCEHHUS, HABOJAHCHUS U T.II.), IOXKapamu, OOCTOATEIbCTBAMU
OOIIIECTBEHHOW JKW3HM (BOCHHBIC JCHCTBHS, KpPYITHOMACINITAOHBIE 3a0acTOBKM, SIHIACMUHW, aBapud Ha
SHEProCHAOKAIOIINX NPEANPUATUAX, UHKEHEPHBIX CETSIX M KOMMYHHKAIMSAX, HOPMATHBHBIC aKThl OPraHOB
roCyIapCTBEHHON BJIACTH M MECTHOI'O CaMOYIpPaBJICHUS, MPEMATCTBYIOIINE UCIOIHCHHIO 00S3aTe/IbCTB 110
JIOTOBOPY U T.11.).

7.2. O HacCTyIUICHHUH, XapaKTepe W MPEKpaIIeHUN BEIIICYKa3aHHBIX 00CTOATENHCTB CTOPOHBI HHGOOPMHUPYIOT
JpyT Apyra B TeueHue 5 (TSATH) JHEW C MOMEHTA X HACTYIUICHUS WU mpekpaiieHus. Oneparop pa3Meniact
COOTBETCTBYIOIIICE yBEIOMIICHUE Ha caiite (Www.bscom.ru) w/mm B JIuaHoMm kabuHete AOOHEHTa, B Cllydae
HEBO3MOXXHOCTH TaKOT'O pa3MEIIeHHs, VYBEIOMJICHUE OCYIIECTBISETCS UYepe3 CpEeJICTBA MAacCOBOU
nH(popMaIuu, Tu00 MOCPEACTBOM HAMPABJICHUS 3aKa3HOTO MHChMA.

7.3. B ciaydae, xorma 006CTOSATEIHCTBA HEMPEOJOIUMOM CHIIBI M €T0 TTOCIICIACTBUS MPOIOIDKAIOT JEeHCTBOBATE
Oomee 6 (mectr) mecsneB, kKaxaas u3 CTOpOH MOXKET pacTOPTHYTHh HACTOANHH J[OTOBOp B OJHOCTOPOHHEM
MOPSIJIKE TIPH YCIIOBUM TPEABAPUTEILHOTO yBeAoMiIeHUs: BTopoir CTopoHsl 1o JloroBopy (110 MHUIMATHBE
AGoHeHTa HacTosAmmi J{oroBop MOXeT OBITh pacTOPTHYT TOJBKO B CIOydae OTCYTCTBUS Y HErO
33JI0JDKEHHOCTH 110 OTUTATe).

8. PASPELIEHME CIIOPOB

8.1. CmopHble BOMNPOCHl, BO3HUKAIOIIME MPU HCIOIHEHUM HacTosmero Jlororopa, pemarTcs IMTyTeM
MIPOBEICHMSI IEPETOBOPOB MK HampapieHust CTOpOHaMU MIPETEH3HIA B MUCHbMEHHOH (popme.

8.2. B coyyae HEHWCIIONIHEHUS WM HEHAJICKAIIETO MCIOTHEHUS 0053aTeNbCTB 10 OKa3aHuo Y cIyr AGOHEHT
MOJKET 0OpaTUTHCS ¢ MMCbMEHHOW MPETEH3MEH 1Mo ajzpecaM, yka3zaHHbIM B [Ipunoxenuun 5 (Mudopmanus mis
AOoHeHTa).

8.3. IlpereHsuu mno Bompocam, CBSA3aHHBIM C OTKAa30M B OKa3aHUU YCIYr, HECBOECBPEMEHHBIM WU
HeHauIeXamuM  ucrionHeHneM OrmeparopoM 0053aTeNnbCTB, BBITEKAIOMNWX U3 Hactosmero J[lorosopa,
MPEeNbSABISIOTCS B TedeHHe 6 (IMIeCTH) MecsAleB CO JHSA OKa3aHWs YCIyr, OTKa3a B WX OKa3aHWU WIH
BBICTaBIICHUS cueTa. [Ipu 3TOM K TPETeH3WM IOJKHBI NpUIaraThCsl BCE HEOOXOIMMBIE JJISi PaCCMOTPEHHS
MPETeH3UH TI0 CYIIECTBY JOKYMEHTBI, B KOTOPBIX JOJKHBI OBITH YKa3aHBI CBEEHUS O HEHCIIONHEHUH WIIH
HEHa/Ie)KaIeM UCTIOTHEHNH 0053aTelIbCTB N0 HacToAIEeMY JloroBopy, a B cilydae NpenbsSBICHNAS MPETCH3NH
0 BO3MEIICHHH yiepOa — 0 (hakTe ¥ pazMepe MPUIUHEHHOTO yIiepoa.
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8.4. Ilperemsmm paccmarpuBatoTcs OrepaTopoM B Cpok He Oonee 60 (mmectupecsaTH) THEH C HaThI
perucTpanyy MpeTeH3uH U YAOBICTBOPSIOTCS HE paHee UCTEUSHHS JaHHOTO CPOKa.

8.5. B ciywyae He OOCTHKEHHUS COTJIacHsl IyTEM IIEPErOBOPOB, CIOPHI Pa3pellaloTCs B COOTBETCTBUM C
JEHCTBYIONTUM 3aKOHOMATEIHCTBOM Poccuiickoit ®enepanmmm 1o MecTy Haxoxaenwms Ormeparopa, €Cid
3aKOHO/IaTEIbCTBOM HE MPEyCMOTPEHA MOACYAHOCTb IO BEIOOPY UCTIIA.

8.6. JlaHHbIe 00 OKa3aHHBIX Y CIyrax U UX CTOUMOCTh YCTAaHABIMBACTCS Ha OCHOBAHHHM ITOKa3aHUN pacdeTHOM
cucrembl Onepatopa ¢ MpUMEHEHHEM CepTUHUIIMPOBAHHOTO 000PYIOBAHUS CBS3H H SIBISIFOTCS KOHEYHBIMU
JAHHBIMU JIJI51 pa3pelleHus CIOPOB.

9. CPOK JIEVICTBHSI JOT'OBOPA, OCHOBAHUSA EI'O IIPEKPAIIIEHHSA

9.1. JloroBop 3akirodaeTcsl Ha HEONpPENEICHHBII CPOK M BCTyMaeT B CHIIy C MOMEHTa €ro 3aKII0YeHHs
AOOHEHTOM B COOTBETCTBHH C 11.3.4 HacTostiero Jlorosopa.

9.2. AGOHEHT BIpaBe B OJHOCTOPOHHEM IOPSJIKE OTKA3aThCS OT MCIOJHEHUs HacTosmiero Jloropopa myrem
HanpasieHus: OnepaTtopy COOTBETCTBYIOIIETO 3asBIICHUSI MPU YCIOBUU TOTANICHUS BCEX 3aJI0JDKEHHOCTEH
nepen OneparopoM, BO3BpaTe apeHIyeMOTr0/HaXOISAIIEeTOCs Ha OTBETCTBCHHOM XPaHCHHH OOOPYIOBaHUS H
MMACBMEHHOTO yBenoMIteHns: OmnepaTopa He MeHee 4eM 3a 3 (TpH) pabouux IHS 10 pacTopskeHus Jlorosopa.

9.3. OnepaTop BIIpaBC€ OTKa3aTbCA OT HUCIIOJIHCHUSA 00s13aTENLCTB 1O HaCToALICMY HOFOBOpy, HC BO3MCIIas
IIpU 3TOM Y6LITKI/I, KOTOPBIC MOT'YT BOBHUKHYTH B CBA3U C MPCKPAILICHUCM I[omBopa, B CJICAYIOIIUX ClIydasaX:

9.3.1. B cimy4asx, mperyCMOTPEHHBIX 3aKOHOAATeIbcTBOM Poccuiickoit denepariny, Wid B CIydae HapyIICHUS
a0OHEHTOM TpeOOBaHWH, YCTAaHOBICHHBIX HacTosmuMm JloroBopom u [lpumokeHuil K HEMy, B TOM YHUCIC
CpOKa oOIiaThl OKa3aHHBIX Ycuyr (coctosHue Oananca JluieBoro cuera HyleBOe, OTPHUIATENHHOE WIIN
HEZO0CTAaTOYHOE /IS OIaThl Y ciyr), Oneparop WMEeT MpaBo MPHUOCTAHOBUTH OKa3aHUE YCIYT 0 YCTPaHEHHS
HapyIICHUs, TUCBMEHHO YBEJIOMUB 00 3TOM AOOHEHTA ITyTeM pa3MelleHus: HHpopMmanuu B JImaHOM KaOuHeTe
AOoHeHTa.

Ecnmu AGoHeHT He yCTpaHUT HapylIeHHE B TeUeHHE 6 MECAIEB ¢ MOMEHTa IPUOCTAHOBIICHUS OKAa3aHUA
VYenyr, Onepatop BOpaBe pacCTOPrHYTh HACTOSIINM [JoroBOp B OAHOCTOPOHHEM MOPSIKE.

9.3.2. B cooTBeTcTBUM ¢ 11.6.2.2, 11.7.3 HacTosmero Jlorosopa;

9.3.3. IlpenocTaBienue YCiayr MOXKeT CO3JaTh yrpo3y 0€30MacHOCTH U 00OPOHOCIIOCOOHOCTH TOCyapcTBa,
3II0OPOBBIO U OE30MACHOCTH JIIOJIEH;

9.3.4. IlpenocraBnenue Yciayr HEBO3MOKHO BBHIY KaKUX-THOO (PU3MUECKUX, TOMOTPapUIECKUX WIIM HHBIX
€CTECTBEHHBIX MPETSTCTBUH;

9.3.5. AGOHEHT HCIOJB3YeT YCIAYTU Ui KaKMX-TH00 HE3aKOHHBIX IeNeH, WM JKe MOAy4aeT YCIYrH CBSI3H
HE3AKOHHBIM CIIOCOOOM.

9.3.6. B uHBIX ciayuasx, mpemxycMoTpeHHbIX [Ipunoxkenusmu k JloroBopy, 3akoHOmaTeILCTBOM Poccuiickoit
®denepanuu.

9.4. B cmywyae mpekparieHuss y AOOHEHTa IpaBa BIAJACHHUS M II0JIH30BAHUS ITOMEIICHHEM, B KOTOPOM
MPEIOCTABIIAIOTCS Y CIYTrH, HacTosmwmii JloroBop mpekpamaercs co JHs, CICIYIOIIEero 3a JHEM MOIyYCHHS
OnepaTopoM yBEIOMIICHHUS O TJAaHHOM (DaKTe, €CIIM MHOW CPOK HE yKa3aH B yBeqomiecHUN AOoHEeHTa. AOOHEHT
00s13aH OCYIIECTBUTH OIIATy BCeX YCHyr, oka3zaHHBIX OmnepaTopoM mo HactosmeMmy [loroBopy, 10 maTsl
npeKpaileHus aeicTus Hactosero Jorosopa.

9.5. AGoHeHT 00s13aH OCYIIECTBUTE OTUIATY BCeX Y CIIYT, OKa3aHHBIX OmneparopoM 1mo Hacrosmemy JloroBopy,
JIO 1aThl MpeKpalleHus AeicTBus HacTosero JJorosopa.
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9.6. OmepaTop BIpaBe MPHOCTAHOBUTH MPEJOCTABICHHE YCIYT B CIIydasx M TOPsAKe, MPETyCMOTPEHHBIX
HactoammM JloroBopom, [lpumokeHus MM K HeMy, [OEHCTBYIOIIMM 3aKOHOJATEIBCTBOM, B.T.4. TIO
MUCEMEHHOMY 3asiBIICHUI0 AOOHEHTA.

9.7. Ilpu pacTopxkeHuH HacTosero Jloropopa Bce AyTeHTH(PHKAITMOHHBIC JaHHBIe AOOHEHTA yAJISIOTCS.

10. IIPOYME YCJIOBUSA

10.1. He nomyckaercst mepenadya AGOHEHTOM CBOMX IPaB M 00sI3aHHOCTEH 1Mo HacTosimeMy JJoroBopy TpeTbiM
nutaM 0e3 MIcbMeHHOTO coracus Omneparopa.

10.2. Omeparop mpemocTaBiseT aOCONIOTHBIM MPUOPUTET BCEM COOOILICHHSIM, KAcArOIIUMCS O€30MacHOCTH
YEIIOBEUYECKOH JKU3HH, TTPOBEACHHUS HEOTIIOKHBIX MEPOTIPUSATHIA B 00JIaCTH 0OOPOHBI, OE30MMaCHOCTH U OXPAHBI
npaBonopsaka B Poccuiickoit @eaeparuu.

10.3. Omepatop mNpeAOCTaBISET BO BpeMs UYPE3BbIYAMHBIX CUTyallMd yIMOJTHOMOYEHHBIM Ha TO
TOCyIapCTBEHHBIM  OpraHaM TIPaBO IPHOPUTETHOTO  HWCIOJB30BaHHS, a TakXKe IPHOCTAHOBKH
npenocrapisieMbix Omepatopom Y CiyrT.

10.4. HeoTremiremoii 9acThio HacTosmero Jloroopa sBistores ciaenytomue [Ipuroxenus:

[Tpunoxenue 1 [lepedens ycayr u Tapudsr;

[Ipunoxenue 2 Onrcanue yciuyr;

[Ipunoxenue 2.2. Onucanue yeryrd OUGPOBOTO TEICBUACHIS;

[Ipunoxenue 3 [IpaBuna okazaHus yCIIyT;

[Ipunoxenue 4 Ilopsnok pacyeTos;

[punoxenue 5 Madopmanus a1 AOOHEHTa;

[Ipunoxenue 6 3asBKa Ha MMOAKIIOUCHUE;

[punoxenue 7 Tapudsl Ha ycIyru, MOAKIIOYEHUE MO KOTOPHIM HE MTPOU3BOIUTCS;
[Ipunoxenue 8 Konuu nuneH3uit

10.5 Omnepartop uMeeT NpaBo MPUBJIEKATh TPETHUX JIMLL AJIS OKa3aHUA Y ciIyr AGOHEHTY.

10.6 KagecTBO 00CITy)KMBaHUS B CETH Iepenadn MaHHbIX Omeparopa OmpeneisieTcs] KJIaccoM 00CITyKHUBaHUS
«IIpueMieMBbIii» B COOTBETCTBUU ¢ PYKOBOIAIINM TOKyMeHTOM oTpaciu «Css3b» Pl 45.128-2000 «Cetu u
CITy>KOBI Tepeiauu JaHHBIX.

10.7 B ciydae mpoTHBOpeUHs MEXIy ycloBusMU JloroBopa u yciaoBusMu IIpritoxkeHus: K HeMy, IPUOPUTET
uMeroT ycaosus punoxxenus.

10.8 B cirydae yrepu AGOHEHTOM AYTCHTH(PUKAIMOHHBIX TaHHBIX FIIA JIOTHUHA/TIAPOJIS IS JJOCTyIa K KaKOH-
00 KOHKPETHOW YcCIiyre, MOBTOPHOE COOOIIeHHe AOOHEHTY YTEPSHHBIX JaHHBIX OCYIIECTBISCTCS
OnepaTopom 10 MUCBMEHHOMY 3arpocy AOOHEHTa ¢ yka3zaHueM B 3ToM 3ampoce MO KoHTAaKTHOTO JuIla U
criocoba mepenaun wHPopMalnu (akc, Tenedon, e-mail, SMS u T.11.), TOCPEACTBOM KOTOPOTO YTEPSTHHBIC
JIAHHBIC JIOJDKHBI OBITH COOOMIEHBI AOOHEHTY, a TakXe C TPWIOKEHHEM K 3ampocy KOMHU IUIATEKHOTO
JIOKYMEHTA, CBHJICTEIILCTBYIOMEr0 00 omiate AOGOHEHTOM YCiyr (KapThl OIUIATHI YCIYT CBS3H, MIATEKHOTO
MIOPYYICHUS | T.I1.).

10.9. AOGoHeHT cormamaeTcs Ha HCIIOJIB30BaHHE CBEACHWH O HEM Npu HH(POPMALHMOHHO-CIIPABOYHOM
00CITy>KUBaHHH, €CJIM MHOE He yKa3zaHo AOoHeHToM B 3asBke Ha nonkiroueHue (IIpunoxenne Ne 6).

10.10. AGoHeHT yBeOMJICH: IIPU HCIIONHEHUHU HacTosimero Jlorosopa OmepaTop ocymecTBiasieT 00paboTKy
NIEPCOHANBHBIX NaHHbIX AOoHeHTa. [lepenaua nepcoHanbHbBIX JaHHBIX AOOHEHTa MHBIM JHMLIAM MM UHOE UX
pasrjameHue MOXKET OCYLIECTBIATHCS TONBKO C IMCbMEHHOro coriacus AOoHeHTa 5ubo B ciydasx,
MIpeyCMOTPEHHBIX 3aKOHOAATENsCTBOM Poccuiickoil ®eneparuu.
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IHEPEYEHD YCJIYI' U TAPU®bI

1. YCJIIYI'M UHTEPHET

1.1. Tapudsl Oneparopa Ha yeayry «/Jloctyn B UaTeprer» Ha cetu BSCOM

1.1.1

1.1.1.1

1.1.1.2

1.1.1.3

1.1.1.4

1.1.1.5

1.1.2

1.1.2.1

1.1.2.2

1.1.2.3

1.1.2.4

1.1.2.5

1.1.3

1.1.3.1

1.1.3.2

1.1.33

Besnumutaeie Tapugsl «BYM», «BYMBOKC»: BuabI Tapu(oB, CKOPOCTH T0CTyNa W pa3Mep
exxeMecAYHOM a0OHILIATHI MpuBeleHbl Ha web-cepBepe OmnepaTopa nmo agpecy: www.bscom.ru B
pasneine «Tapudbi».

Tapudsl naHHON Tpymmbl NPEAOCTABISIOTCS TONBKO NPH MONKIIOUEHHMH Mo TexHomoruu Ethernet
(hM3UYECKUM JINIIaM B HACEJICHHOM ITYHKTE II. AJIOHKA.

AOOHEHTCKasi TUIaTa CIMCBHIBACTCS €XKEIHEBHO B TIOJHOYh DPAaBHBIMH JOJSIMH, pa3Mep KOTOPBIX
BBIYHUCIISIETCS IO PopMyJie: pa3Mep aOOHIUIATHI / KOJIMYECTBO AHEH B MecsIe

Ecnu npu odepenHoM cncaHMM €KeIHEBHOM 4dacTH aboHIIaTel OanaHc JIumeBoro cyera MpUHUMAET
OTpHUIIaTEeIbHOE 3HAa4YeHHe, AOCTyn B VHTepHeT OJoOKHMpyeTrcs, AaimbHeWmIne crnucaHusi abOHEHTCKOMH
ATkl mpekpamaioTcs. llpu HaxokaeHuW B OIOKMpOBKE AOOHEHT OIUIaYMBAET 3aKpEIUICHHE 3a HUM
COOTBETCTBYIOIIMX TEJIEKOMMYHHUKAIIMOHHBIX pecypcoB u3 pacdyera 100 pyOiel / KOIMYeCTBO THEH B
Mecsie. broknpoBka, mpemrycMOTpeHHass HACTOSIIMM ITyHKTOM, CHUMAaeTCsl TIpY TIOTIOIHEHUH OaraHca
JlumeBoro cuera 10 MOCTWKEHHS TMOJOXKUTENBRHOTO 3HAa4eHHA. [ ToMydeHHMs AOCTyna K CeTH
Wntepuer AGOHEHTY HEOOXOIUMO YCTAHOBUTD COEANHEHUE 3aHOBO.

Hoctyn AbGonenta k cetu BSCOM wu (wmu) moctyn B MHTEpHET Takke OJOKHUPYETCS B TOPSJKE,
npeaycMoTpeHHoM B mpuiokennn Ne 3 k JloroBopy. Ilpm HaxokneHWH B ONOKHMpOBKE AOOHEHT
OITAYMBAET 3aKPEIUICHHUE 32 HUM COOTBETCTBYIOLIMX TEICKOMMYHHKAIMOHHBIX PECYPCOB U3 pacyera
100 py6neii / xommuecTBO AHEH B Mecsle. biokuposka, mpegycmorpenHas 1. 5.1.1. mpunoxenus Ne 3 k
JloroBopy CHUMaeETCsI 110 3asBIICHHUI0 aDOHEHTa, 00 1Mo ucTeueHn:n 90 KameHTapHBIX JHEH ¢ MOMEHTA
YCTaHOBJIECHHA OJOKUPOBKH. B /1eHp mpekpameHus OJIOKMPOBKH aOOHEHTCKas TUlaTa CIUCHIBAETCS B
nopsake, npeaycMotrpeHHoM 1.1.1.1.2. nacrosmero [Ipunoxenus.

[ToTpebneHuBIH TpahuK HE OTPAHUIUBACTCSI.

Besnumutabie Tapudsl «NEO»: Buabl Tapu@oB, CKOPOCTH AOCTYNAa M pasMep eKeMeCAIHON
a0oHmIaThl npuBeleHbl Ha web-cepBepe Omeparopa mo aapecy: www.bscom.ru B pa3zaeie
«Tapudsbi».

Tapudsl naHHOH Tpynmbsl HPEAOCTABISIOTCS TONBKO IPH MHOAKMIOYEHHH 1Mo TexHojormu ADSL
(U3UUECKUM JIHMLIaM B HACEJICHHOM ITYHKTE I1. DTBIPK3H.

AOGOHEHTCKasi IUIaTa CIHUCHIBAECTCS €KEJAHEBHO B IOJHOYb PAaBHBIMHU JOJSIMU, pa3Mep KOTOPBIX
BBIUHUCIISIETCS IO PopMyJie: pa3Mep aOOHIUIATHL / KOIUYECTBO AHEH B MECsIIIe.

Ecnu npu odepeqHOM CHHMCaHMM €KEIHEBHOM 4acTd aboHIIaThl OanaHc JluieBoro cyera MpUHUMAET
OTpHLIATEIbHOE 3HAYCHUE, 10ocTyll B IHTepHeT Onokupyercs. Ilpu HaxoxeHun B 6JI0OKMPOBKE AGOHEHT
OIJIAYMBAET 3aKPEIUIEHUE 33 HUM COOTBETCTBYIOIIUX TEIEKOMMYHHMKAIIMOHHBIX PECYpPCOB M3 pacuera
354 py0uist / KONMMYECTBO THEH B MecsIIe.

bnokupoBka cHUMaeTcs IpU HONOJHEHUH OanaHca JIuieBoro cuera 10 JOCTHXKEHMS MOJOXKUTEIBHOIO
3HaveHus. [ nonydeHus gocryna K cetu MHTepHeT AOOHEHTY HE0OXOIUMO YCTAaHOBUTH COSAMHEHHE
3aHOBO.

[ToTpebneHubIH TpahuK HE OTPAHUIUBACTCSI.

BesnumutHbie Tapupsl «ZOOM»: BuABI Tapu(oOB, CKOPOCTH AOCTYNIA M pa3Mep exeMecsSIHOH
a0oHIIATBLI NpHBeAeHbl Ha web-cepBepe Omeparopa mo aapecy: www.bscom.ru B pasgeie
«Tapudsbi».

Tapudsl naHHOH Tpymmbl NPEAOCTABISIOTCS TONBKO NPH MONKIIOUEHHMH Mo TexHomoruu Ethernet
(U3NUECKUM JIHLaM B HACENICHHBIX MyHKTax: 1. HoBwiit Ypran, n. Yernomsry, n. LIOC.

AOOHEHTCKasi IUIaTa CIUCHIBAECTCS €KEJAHEBHO B IIOJHOYb PAaBHBIMHU JOJSIMU, pa3Mep KOTOPBIX
BBIYHCIIIETCSI 110 hOpMYyIIe: pa3Mep aOOHILIATHI / KOJTUIECTBO JHEH B MecsIe

Ecnu nipu odepenHoM cnvcaHMM €KeIHEBHOM dacTH aboHIIIaThl OanaHc JIumeBoro cyera MpUHUMAET
OTpULIATEIbHOE 3HAYEHHE, NOCTyN B VIHTEpHET OyioKHpyeTcs, AajabHEHIINe ClucaHus aOOHEHTCKOH
I1aTel npekpamnarorcs. llpu HaxoskaeHuM B GiIOKMpoBKE AOOHEHT OIUIAYMBAET 3aKpEIUICHHE 33 HUM
COOTBETCTBYIOIIMX TEJIEKOMMYHHUKAIIMOHHBIX pecypcoB u3 pacdyera 100 pyOiel / KOIMYECTBO THEH B
Mecsine. BoknpoBka, MpeaycMOTpEeHHAas HACTOSIIM MyHKTOM, CHUMAeTCsl IIPU MOTOJIHEHNH Oalanca
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JluueBoro cuera 0 IOCTIKEHHS IIOJIOKUTEIBHOTO 3HaueHWs. [l IoMydeHus AOCTyHa K CeTH
Hnteprer AGOHEHTY HE00X0IUMO YCTAaHOBUTH COEAUHEHNE 3aHOBO.

Hoctyn AbGonenta xk cetu BSCOM wu (unu) goctyn B VHTepHET Takke OJIOKHpYeTCsl B MOpSIKE,
npenycMoTpeHHoM B mpuioxkeHud Ne 3 k JloroBopy. [lpu nHaxoxnenun B OJOKHpOBKE AOOHEHT
OIIAYMBAET 3aKPEIUIEHUE 33 HUM COOTBETCTBYIOLIMX TEIEKOMMYHHKALIMOHHBIX PECYPCOB U3 pacdera
100 py6neii / xonmuecTBO AHEH B Mecsle. biokuposka, mpegycMorpenHas 1. 5.1.1. mpunoxenus Ne 3
JloroBopy cCHUMaeTcs 1o 3asBJICHUIO a0OHEHTa, JTH00 1Mo ncTeyeHnn 90 KaleHAapHBIX JHEW ¢ MOMEHTa
YCTaHOBJICHUS OJOKMPOBKU. B neHb mpekpamieHns: OJOKMPOBKH AaOOHEHTCKasl IIaTa CIMCHIBACTCS B
ropsiake, npexycMmorperHoM 11.1.1.3.2. Hacrosmero [pumoskeHus.

[TotpeGnennslil Tpaduk HE OTPaHUINBACTCA.

bezaumutHbie Tapupbl «Couuaiabubliiy, «Fly»: Buabl TapugoB, CKOPOCTh J0CTyNa H pa3Mep
exxeMecIYHOM a0OHILIATHI NpuBeleHbl Ha web-cepBepe OmnepaTopa nmo agpecy: www.bscom.ru B
pasaeiie « Tapugsbi».

Tapudsr nanHOW TPyNIBl NMPEAOCTABISIOTCA TOJNBKO TPW TOAKIIOYEHHH 1o TexHomornu Ethernet
(U3MYECKUM JIMLIaM B HACEJICHHBIX MyHKTax: nrT. HoBelit Yprau, pn. Yergomew, . [[DC.

AOoOHEHTCKasi TulaTa CIMCHIBACTCS EXKEAHEBHO B IIOJHOYH PAaBHBIMH JOJSIMH, pPa3Mep KOTOPBIX
BBIYHUCIIIETCS 110 hOpMYyIIe: pa3Mep aOOHILIATHI / KOJTUIECTBO JHEH B MecsIIe

Ecnu npu odepenHoM crimcaHuM eXeJHEBHOW dacTH aboHIUIaTHI OanaHc JIuieBoro cyera mpuHUMAeT
OTpHLIATENIbHOE 3HA4YCHHE, NOCTyN B VHTepHET OJIOKHpyeTcs, AdalbHeWIIne crnucaHus aOOHEHTCKON
mIaTel mpekpamaroTces. [lpu HaxoxaeHnHn B OJMOKHPOBKE AOOHEHT OIUIAYMBAET 3aKpeIIieHHe 3a HUM
COOTBETCTBYIOIINX TEJICKOMMYHHKAIIMOHHBIX pecypcoB u3 pacdera 100 pyOseit / KoaudecTBO AHEH B
Mecsine. BokupoBka, MpeaycMOTpeHHas: HACTOSIIUM MYHKTOM, CHUMAeTCsl TIPU MOTOJIHEHNH OalaHca
JluueBoro cuera 0 MOCTIKEHHS IOJIOKUTEIBHOTO 3HaueHHs. s monmydeHus AOCTyHa K CeTH
NuTepuer AGOHEHTY HEOOXOJUMO YCTAaHOBUTH COETUHEHHE 3aHOBO.

Hoctyn AbGonenta k cetu BSCOM wu (wmu) moctyn B MHTEpHET Takke OJOKHPYETCS B TOPSJKE,
npenycMoTpeHHoM B mpuioxkeHud Ne 3 k Jlorosopy. [lpu nHaxoxneHun B OJOKHpOBKE AOOHEHT
OTIJIAaYMBAET 3aKpEIUICeHHE 32 HUM COOTBETCTBYIOIIMX TEIEKOMMYHHKAIIOHHBIX PECYpPCOB M3 pacuera
100 py6ueit / komudecTBO mHEH B Mecsie. biiokuposka, npeaycMorpersas 1. 5.1.1. npunoxenus Ne 3
JloroBopy cCHUMaeTcCs 10 3asBJICHUIO a0OHEHTa, JTH00 1Mo ncTeyeHnn 90 KaleHAapHBIX JHEW ¢ MOMEHTa
yCTaHOBJIEHUS! ONOKMPOBKH. B neHb mpekpaiieHus OJIOKMpOBKH aOOHEHTCKas IIaTa CHUCHIBAETCS B
ropsiake, npexycmorpeaHoM 11.1.1.3.2. macrostero [pumoskeHus.

[TotpeGeHHbIi TpaduK HE OTpaHUYNBACTCS

2. YCJIYI'H HUPPOBOI'O TEJEBUAEHUSA (IPTV)

2.1. Tapudsr Onepatopa Ha ycayry «IPTV» B cetu BSCOM

2.1.1. Tapudsl «IPTV»: Buasl Tapugos, pasmep exeMecssYHOH a0OHIJIATHI MpUBeAeHbI Ha web-cepBepe
Omnepartopa no agpecy: www.bscom.ru B pazjaeie «Tapugbp.

2.1.1.1.

2.1.1.2.
2.1.1.3.

2.1.14.

Tapudbl naHHOW TPyNNBl MPEAOCTABISIOTCS TOJBKO TPU MOAKIIOUeHUM o TexHosoruu Ethernet
(pU3MUECKUM JIHLIaM B HACENICHHBIX MyHKTax: nrT. HoBelit Yprau, pn. Yergomss, . [IDC

AOGOHEHTCKas TIJIaTa CIIMCHIBAETCS €KECYTOYHO B TIOJTHOYb.

Ecnu mpu odepemHoM criMcaHWUM eXeIHEBHOW dacTH aboHIuIaTel Oananc JlumeBoro cuera mpUHUMAeT
OTpHLATEIbHOE 3HaYCHUE, JOCTYI B K yCIyre OJOKUpYeTcs, NalbHEeHIne Crrcanisi a0OHEHTCKOW TIaThI
npekpamaroTcsa. Ilpm HaxoXaeHWHM B OJOKHpPOBKE AOOHEHT OIUIAYMBAET 3aKpeIUICHHE 3a HUM
COOTBETCTBYIOIINX TEJIEKOMMYHHKAIIMOHHBIX pecypcoB u3 pacdera 100 pyOseit / koaudecTBO AHEH B
Mecsire. ** BIoKupoBKa, MpeaycMOTpEeHHAas: HACTOSIIUM ITyHKTOM, CHUMAETCsI IIPH MOTIOJIHEHUH OanaHca
JInueBoro cuera 0 AOCTKEHUS TOJIOKUTEIBHOTO 3HAUCHUSL.

Hoctynm A6onenra x cett BSCOM wu (wm) moctyn k yciryre IPTV Takxke OJOKUpyeTCs B TOPSIKE,
nmpeaycMoTpeHHOM B mpwiokeHnn Ne 3 k [lorosopy. Ilpm Haxoxmenumm B OJOKHpOBKE AOOHEHT
OIJIaYMBAET 3aKPEIJICHUE 32 HUM COOTBETCTBYIOIIUX TEIEKOMMYHHKAIIMOHHBIX PECYpCOB U3 pacuera
100 pyOieit / koudecTBO aHel B Mecsie.** biokuposka, npeagycMoTperHas 1. 5.1.1. npunoxenus Ne 3
K JloroBopy cHUMaeTcs 110 3asBJICHHIO aOOHEHTa, 00 1o ucTedeHnr 90 KaJIeHTapHBIX THEH ¢ MOMEHTA
YCTAaHOBJICHUS! OJIOKMPOBKH. B neHp mpekpaineHus OJIOKHPOBKM AaOOHEHTCKas IUlaTa CIHCBIBAETCS B
nopsake, npexycMorpeHHoM 11.2.1.1.2. Hacrosimero Ipunoxenus.
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3. IPOYME YCIIYI'H *

ITonxmouenue no texnonoruu FE B pn.Uergqomsin, n.112C OecIulaTHO
TTonkntouenue no texHosioruu FE B nrt.HoBeiid Yprain OecrutaTHO
Tloaxmouenne no Texunonoruu FE B . AloHKa OecIIaTHO
ITonxmouenue no texHosoruu FE B Mukpopaitone Omummuiickuit (prr. YermoMbIH, YITHITHI
Areesa, Amypckas, ['opuskos, Jansusis, Jlopoxknas, 3aropoanas, Onumnuiickas, CTaxaHoBa, 3500
®decTuBabHAs)
[epekommyTtanus mopra ADSL npu u3sMeHeHHH TeaeOHHOro HoMepa 600

Hacrpoiika o6opynoBanus, coequHeHus (B mpeaenax nrt. Hoserit Ypram, pm. YernoMery,

. [12C, m. AjoHKa), 32 OJHO YCTPOHCTBO 350
HaCTpf)ﬁKa obopynoBanus (B oucax nrt. Hoeril Ypran u prr. UermoMeH), 3a 04HO 350
YCTPOKHCTBO

BrI30B cienmanucra A AMarHOCTUKY (B rpenenax nrr. Hoseiid Yprai, pi. UernomseiH, 150
n.1I2C, n.Anonka)

Cwmena tapuda, moaKIIrouYeHne/oTKIItoueHne wiatHeiX yeiryr (IPTV, SMS-omosemnienue) gepes SecIaTHO
JUYHBIA KaOWHET

CwmeHa Tapuda, MoAKIoucHIe/0TKIr0UeHre TaTHeIX yeayr (IPTV, SMS-onoserienue) SecIUIaTHO
B o(uce

IPTV maket «PacmmpeHHEII», 32 CYyTKH 8.50
SMS-onoBenieHme, 3a CyTKH 0.33
ITepeodopmnenne norosopa OecruiaTHO
[lepenoc noaxitoyeHus OecruiaTHO
Pacrieuarka neranuzanuu B oduce

3a KaxIbli 3HanpomeH]iILn71 Me((ll)SIL[ ’ Ocematho
PaboThI o 3aMeHe/BOCCTAaHOBICHUIO Aa00OHEHTCKOTO Kabest 370
[poxnagka 1m xaGesns A7 moAKIIOUEHHS (TI0 KBApTHPE) 20
Typ0bo-yckopenue no 100 Mourt/c, 3a 1 gac 100
Apenna cratndeckoro IP-agpeca, 3a mecan 150
Brinenenue peansHoro cratuueckoro IP-anpeca 300

* croumocth ykazana 0e3 HJIC. HJC He Hauucnsercs B CBs3M C mpuMmeHeHHeM OrepaTopom
VIPOIIEHHON CHCTEMBI HaJIOTOO0I0KECHHUS

** B ciryuae HauMCIIeHUsT AOOHEHTY aHAJIOTUYHOH TUIaThl o Tapudy Ha yciryru MHTepHeT, miata 3a COXpaHeHue
TEJIeKOMMYHHKAIMOHHBIX PECYpCcOB MO Tapudy Ha yciyry LludpoBoro TeneBuaeHus He HAUUCISETCS

*** yKazaHa CTOMMOCTH HACTPOWKH OJHOTO YCTPOMCTBA (MOJeMa/MapHIpyTH3aTOpa W T.II.) WX ogHOro VPN-
MTOAKTIOYCHUS Ha KOMIIbIOTEpe 0€3 ydeTa CTOMMOCTH BBI30Ba CIICIHATUCTa K AOOHCHTY.

AKTyajJbHas MHpopManus 0 Tapudax u npouux ycayrax Oneparopa npuBeaeHa
Ha web-cepBepe Oneparopa nmo aapecy: www.bscom.ru B pasaeiie « Tapugsbi».
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OIIMCAHHUE YCJIYI

Omeparop mpenocraBiser AOoHeHTy nmoctynm K cetm BSCOM. I[loaxmodeHwe K yciyre
obecrieunBaeTcs ¢ MPUMEHEHHEM opraHuzyeMbix OmepatopoM HudpoBbIX KaHAToB cBsA3u. Lludpossie
KaHaJbl CBSI3M Mexay oOopyaoBanueM Omneparopa u o0opydoBaHHMeM AOOHEHTa OpPraHU3YIOTCS
Oneparopom 1o TexHonoruu Ethernet ¢ ncnonb3oBanuem cTpykTypupoBanHoi kabensHol cetu (CKC).

HabGop mpenocrtaBisieMbIX ycIayr M CKOPOCTh IIepellaud JaHHBIX YCTaHABIMBAIOTCS B
3aBHCUMOCTH OT BBIOpPaHHOTO Tapu(HOTO IJIaHa ¥ TUMA 3aKa3aHHBIX YCIIYT.

1. OIIMCAHHME YCJIYI HHTEPHET (BSCOM)
1.1. «loctyn B cetb UHTEpHET» Ha ceTn BSCOM

1.1.1. Omepatop mpenoctaBisser AOOHEHTY YCIyTy Tepeladd MaHHBIX B ceTH VHTepHET Ha 0a3e ceTH
BSCOM, noctpoennoii mo texnonorun Ethernet, kK koTopoil moakmtovaeTcs obopynoBanue AOOHEHTA.
Kowmmerorep AOoHeHTa cBsizbiBaeTcs ¢ ceThito BSCOM wuepe3 obopynoBanue AOOHEHTa (CETEBYIO
KapTy/aganrep).

1.1.2. IIpenocraBiasieMasi CKOPOCTb J0CTyNa OMNpeAesseTcs TapupHBIM IJIAHOM B JAuamna3oHe oT 64
Kout/cex. o 100 Mout/cek. OrpaHuucHHs MPOIMYCKHON CIIOCOOHOCTH ycTaHaBiuBaeTcs OnepatopoM B
3aBUCUMOCTH OT yCIIOBUH BBIOpaHHOTO AOGOHEHTOM Tapu(hHOTO TUIaHA.

1.1.3. PeanbHasi ckopocTh OOMEHa JaHHBIMH 3aBHCHT OT COCTOSHHSI CETed Tepeqadd JAHHBIX MPOYHX
OTIEPaTOPOB, CEPBEPOB M JAPYTOTO CETEBOTO OOOPYMOBaHUSA, C KOTOPBHIM oOopymoBaHue AOOHEHTa
OCYIIECTBISET OOMEH JJAHHBIMH.

1.1.4. Ilpu OAKIIIOYCHUH K yCiayre AOOHEHTY BBIICISACTCS OAWH JUHAMUYCCKUHN (YHHKAIHHBIA B CETH
Wureprer) IP-anpec (0e3 B3uMaHMs IUIAThI) U YCTaHABIUBACTCS aOOHEHTCKOE OKOHUYaHHE (pasbeM RJI45)
B MIOMeIIeHIH AOOHEHTA.

1.2. lonoTHUTENbHbIE YCJIYTH

OuxcupoBanublil [P-anpec. [lpu monkaroueHun qaHHOM yciayrn AOOHEHTY MpH BBIXOAE B ceTb HTepHET
Ha3HayaeTcs noctosaHHbl [P-anpec.

1.3. IlpaBuiia noBegenus B cetn UHTEpHET
1.3.1. O6mue noJioxkeHust

1.3.1.1. IlposBnss 3a60Ty 000 BceX aOOHEHTaxX CETH M TMPEIOCTABIISS BBICOKOKAYECTBEHHBIC YCIIYTH
nepefayn JIAHHBIX M YCIYTH TelleMaTH4ecKuX ciyx0, Oneparop IEHUT CBOIO PEMyTal[MI0 U BBOJUT
npaBwiia, 00s3aTeNbHbIC 111 AOGOHEHTA IPU MCIIONB30BAHUM YCIYT B ceTH MHTEpHET, COOTBETCTBYIOIINE
oOmenpuHATHIM HOpMaM paboThl B cetu MaTEepHET (1anee «CeThby).

1.3.1.2. Cerp HWHTepHer mupencrariser coboil mio0ambHOE OOBEAMHEHUE KOMIBIOTEPHBIX CETed U
WH(POPMAITMOHHBIX PECYPCOB, TPUHAJISKAIUX MHOKECTBY Pa3JIMYHBIX JIFOJICH U OpraHU3aIuil.

1.3.1.3. OcHOBHOE TOJIOKCHHE STUX HOPM TAKOBO: IPaBHJa HCIOJIB30BAHMS JIIOOBIX PECYPCOB CETH
WHTepHeT (0T MOYTOBOTO SIIMKA JIO KaHAja CBSA3M) OMPEACISIOT BIAACIBIBI 3TUX PECYPCOB, M TOIBKO
onu. [IpaBuia WCIONB30BaHHS PECYpPCOB, NTHOO CCHUIKA HA HUX, MYOJHMKYIOTCS BIaleblaMH WA
aJIMAHUCTPATOPAMHU STHX PECYPCOB U SIBIISIOTCS 00SI3aTEIBHBIMU K HCIIOJHEHUIO BCEMHU MOJI30BATEIIMU
3THX PECYPCOB.

1.3.1.4. B COOTBETCTBHM C OTHM IIOJIO)KEHHEM, JIIOObIle JekicTBUSI AOOHEHTa, BBI3LIBAIOILIHE
000CHOBaHHBIC KaJI00BI AAMUHUCTPAIIMU IPYIHX ceTel, MH()OPMALMOHHBIX U TEXHHUYECKUX PECYPCOB,
JTIOKa3bIBAIOIIAE HApPYIICHUE MPABUI IOJB30BAHUS COOTBETCTBYIONIUMH pECypCcaMH, HEAOMYCTUMBI U
SIBIIIIOTCS. HAPYILIEHUEM YCIIOBUH HacTosero [IpuinoxeHus.
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1.3.2. O0s3aTeabcTBa AOOHEHTA

1.3.2.1. He ormpaBiats mo Cetu uHGOpMAIMIO, KOTOPas MPOTHUBOPEYUT POCCHICKOMY (heaepalibHOMY,
PETHOHATLHOMY WJIM MECTHOMY 3aKOHOJIATENILCTBY, & TAKIKE MEXKTYHAPOJIHOMY 3aKOHOATEILCTRY:

1.3.2.1.1. He ucnons3oBate CeTh Uil paclpoCTPaHEHHs] MAaTEPUATOB, OCKOPOJIIOIINX UYEIOBEYECKOE
JOCTOUHCTBO, IPONAraHANPYIOIIUX HACWINE WIN 3KCTPEMHU3M, Pa3KUTalOIUX PAaCOBYIO, HAIIMOHAJIBHYIO
WIH PETUTHO3HYIO BpaX 1y, IPeCAEAYIONNX XyJINTaHCKUE WM MOILIEHHUYECKUE 1IENH;

1.3.2.1.2. He moceutats, He MyOIMKOBaTh, HE IEepeAaBaTh, HE BOCIPOU3BOIUTH M HE PACIPOCTPAHSATH
JHOOBIM CITOCOOOM TOCPECTBOM Y CIIYT IPOTpaMMHOE 00ecIieueHIe WTH JPYTUe MaTepUAITbl, TIOJTHOCTHIO
WIM YaCTHYHO 3all[UIICHHbIC aBTOPCKUMHU WIX JPYTUMU TpaBaMu, 0€3 pa3pelicHus BIIaJeNbla WIA ero
MOJTHOMOYHOTO MPEJICTABUTEIIS;

1.3.2.1.3. He ucnonp3oBaTh Ui MONy4YeHHs YCIyr oOOpyAOBaHHME M HpPOrpaMMHOE oOeclieueHHe, He
ceprudunmpoBanHoe B Poccum, HaexamuM o0pa3oM W/HMIM HE UMCHOIIEE COOTBETCTBYOIICH
JIMLIEH3UH.

1.3.2.2. He wucnons3oBate CeTh A1 pacHpOCTpaHEHMs HEHYXHOW MOJy4yaTesto, He3ampOIEeHHON
uHpopMaiui (Co3maHUs WM ydacTHss B ceTeBoM Inyme - 'cmame"). B uwacTtHOCTH, SBISIOTCS
HEJIOIyCTUMBIMU CJIEIYIOLINE AEHCTBUSA:

1.3.2.2.1. MaccoBast pacchliKa HE COIJIaCOBaHHBIX IPEABAPUTEIBHO JIEKTPOHHBIX MrceM (mass mailing).
Ilon M™accoBoil pacchbUIKOM TO/pa3yMeBaeTCsi KakK pacchlIka MHOXECTBY IOJydarelied, Tak U
MHO>KECTBEHHAsT PACChUIKA OJHOMY TMoJiydaTelto. [loJ SIEKTPOHHBIMH MUChMaMH TOHHMAKOTCS
co001eHus 3neKTpoHHON mouThl, I[CQ U Ipyrux nogo0HBIX CPEACTB IMYHOTO 00MeHa HHpopMaruei.

1.3.2.2.2. HecormacoBanHasi pacChUIKa OJJICKTPOHHBIX ITHCEM PEKIAMHOTO0, KOMMEPYECKOTO WIIH
aruTallMOHHOTO XapakTepa, a TakKe IMUCEM, COJepXkalluX TPyOble M OCKOPOUTEIHHBIC BBIPAKEHUS U
TIPE/ITIOKCHUSI.

1.3.2.2.3. Pa3menienue B moOoii koHpepenumu Usenet wnm apyroil xondepeHuuu, ¢Gopyme HIH
3JIEKTPOHHOM CIHCKE PACCBUIKM CTaTel, KOTOpble He COOTBETCTBYIOT TEMAaTHKE AAHHOW KOH(EpeHIHNU
WM cricka pacchuiku (off-topic). 3meck u manmee moj KoH(epeHIneld MOHUMAIOTCS TEICKOH(EpEeHITNH
(rpynmel HoBocTeit) Usenet u npyrue KoHpepeHInH, GOpYMBI U 3JIEKTPOHHBIE CITUCKH PACCHUIKH.

1.3.2.2.4. Pa3memenne B 1000 KOH(EpPEHIIMH COOOIMICHWH pPEKIaMHOTO0, KOMMEPUECKOTO,
aruTAIMOHHOTO XapakTepa, WK COOOIICHUH, CoJiep KalluX MPHIIOKEHHbIC (aiiiibl, KpoMe CiTydaen, Korua
TaKue COOOINEHUS SBHO pa3pellieHbl MpaBHIAMHU TakoW KOH(EPEHIUH, JIMOO WX pa3MeliecHHe ObLIO
COTJIACOBAHO C BIIAJICNBIIAMH WIIK aIMUHUACTPATOPaMH TaKoW KOH(EPEHINH NPEBAPUTEIBHO.

1.3.2.2.5. Mcrionp3oBanue COOCTBEHHBIX MIIM MPEIOCTaBICHHBIX HH(POPMAIIMOHHBIX PECYPCOB (TOUYTOBBIX
ALIMKOB, aAPECOB AIEKTPOHHOM MouTHl, cTpaHuy WWW 1 T.1.) B KauecTBE KOHTAKTHBIX KOOPAUHAT MPU
COBEPIIEHHUH JIFOOOTO M3 BBIIICONMCAHHBIX ACHCTBHH, BHE 3aBUCHMOCTH OT TOTO, M3 Kakoi Toukn Cetn
ObUIM COBEpLICHBI 3TH ACHCTBHS.

1.3.2.2.6. OtmpaBKa 3JIEKTPOHHBIX ITUCEM M IPYTHX COOOIICHHUM, COAEPIKAIINX BIOXKCHHBIC (aiibl W/ WiIn
UMEIOIINX 3HAYMTEIbHBIH 00BbEM Ha cepBepa IyOJWYHON MOYTHI, Takke Kak: Yandex.ru, Mail.ru,
Rambler.ru, Hotbox.ru, List.ru, Newmail.ru u npyrue, 6e3 npeaBapuTelIbHO MOIYUYEHHOTO pa3peleHus
ajpecara.

1.3.2.3. He ocyuiecTBIATh NONBITKM HECAHKIIMOHUPOBAHHOIO AOCTyIA K pecypcam CeTH, HE TPOBOAUTH
WIM HE Y4acTBOBaTh B CETEBBIX aTakax M CETEBOM B3JIOME, 3a HCKJIIOUEHHEM CIIyyaeB, KOIJa aTaka Ha
CETEBOI pecypc MPOBOAUTCS C SBHOI'O Pa3pelleHus Biajelblia WIK aAMUHUCTpaTOpa 3TOro pecypca. B
TOM YHCJIE€ HE OCYILECTBIISTh:
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1.3.2.3.1. JlelicTBus ¢ HENBI0 U3MECHECHHSI HACTPOCK 00OPYIOBaHUS WM MPOTPAMMHOTO OOCCIICUCHHUS
Omneparopa WM UHBIE TSHCTBYS, KOTOPBIC MOTYT TIOBJIEYh 32 CO00 cOou B ux padore.

1.3.2.3.2. JlelicTBus, HaIIpaBJCHHBIC Ha HAPYIICHHE HOPMAIbHOTO (QYHKIIMOHUPOBAHUS 3j1eMeHTOB CeTn
(KOMITBIOTEPOB, NIPYroro OOOpPYMOBaHHWS WM IPOTPAMMHOTO OOCECIEUYCHHS), HE TMPHUHAIICIKATUX
AOGOHEHTY.

1.3.2.3.3. [leficTBHs, HampaBjeHHBIC Ha IOJyYCHHE HECAHKITMOHHPOBAHHOTO JOCTYyIa, B TOM YHCIIE
MPUBHIIETUPOBAHHOTO, K pecypcy CeTu (KOMIBIOTEPY, APYTOMY 000PYTOBAHHIO HITH WHPOPMAITMOHHOMY
pecypcy), TOCIeayrolee UCIONb30BaHUE TAaKOTO JOCTYIA, a TAaKKe YHHUTOXKCHUE WIM MOAU(UKAIHS
NPOTrpaMMHOTO OOECTIeUCHUs] WM JIAaHHBIX, HE MPUHAJUIeKAIINX IOJH30BATEN0, 0e3 COIrNIACOBAHUS C
BJIaJICNIbIIAMHA 3TOTO TMPOTPAMMHOTO OOECICUEHHs] WM JaHHBIX, JIM0O aIMHHUCTPATOPaAMH JAHHOTO
uH(pOpPMAIMOHHOTO pecypca. [loJ HeCaHKIMOHWPOBAHHBIM JOCTYIIOM IIOHMMAETCS JIFOOOW JOCTYII
CIOCO0OOM, OTIIUYHBIM OT MPEJIONIAraBIIerocs BIajIeNblleM pecypca.

1.3.2.3.4. Ilepenauy kommbiOTepaM MIM 00OpyaoBaHWi0 CeTH OECCMBICICHHOW WU OeCoiIe3HON
UHGOPMAIUH, CO3AI0NICH Mapa3sUTHYI HArpy3Ky Ha 3TH KOMITBIOTEPHI WU O00OpYyIOBaHME, a TaKkKe
MPOMEKYTOUYHBIE YYaCTKH CETH, B 00beMax, NMPEBBIMAOIINX MUHUMAILHO HEOOXOAUMBIC IS TIPOBEPKU
CBSI3HOCTH CETEH M JOCTYITHOCTH OT/ICJIBHBIX €€ DJICMEHTOB.

1.3.2.4. He ponyckate danbcudukanud uHOOPMALUK, HACHTUQUIHUPYIOUYI0 AOOHEHTa, U
UCIIOJIb3yeMble UM cpencTBa qocTyna k Cetu. B ToM uncie He A0MmycKaTh:

1.3.2.4.1. Hcnonp3oBaHue UACHTH(UKAITMOHHBIX TaHHBIX (MMEH, apecoB, TeIe(OHOB M T.I.) TPETHHX
JIWII, KPOME CITy4daeB, KOTJIa 3T JIMIA YIOJTHOMOYHIIM MOJh30BAaTEllsl Ha TaKOe MCIONb30BaHue. B To ke
BpeMsl, TOJIL30BATENlb JOJDKEH MPUHATh MEPhl MO TPESAOTBPALICHUIO HCIIONL30BaHUS pecypcoB Ceru
TPETBUMU JIUI[AMH OT €r0 UMEHH (00ECIIeUUTh COXPAaHHOCTh MAPOJICH U MPOYUX KOJIOB aBTOPU30BAHHOTO
JIOCTYTIA).

1.3.2.4.2. ®anscudukanuio csoero [P-anpeca, MAC-azmpeca, a Takke aipecoB, HCIOIb3YEMBIX B APYTHX
CEeTEBBIX IPOTOKOJAX, IPU Nepenaye JaHHbIX B CeTs.

1.3.2.4.3. Mcnonbp30BaHue HECYIIECTBYIOUIMX OOpPATHBIX aIpecoB MPH OTIPABKE SJIEKTPOHHBIX MUCEM U
JPYTrUX COOOLICHUH, 32 MCKIIOUYEHHEM CIIydaeB, KOT/Ia MCIOJNb30BaHHE Kakoro-nubo pecypca Cetu B
SBHOH (popMe pazperraeT aHOHUMHOCTb.

1.3.2.4.4. IIpuHATH HaAneXalIle MEPHI 10 TAKOH HACTPOHKE CBOMX PECYPCOB, KOTOpas MPENMsATCTBOBAIA
Obl HEZOOPOCOBECTHOMY HCIOJNB30BAaHHIO ATHUX PECYPCOB TPETHUMHM JIMIAMHU, a TAKXE OINEpaTHBHO
pearupoBath Ipyu 0OHAPY>KEHUH CIy4aeB TAaKOro MCIIOIb30BaHUs. B dacTHOCTH, AGOHEHTY 3ampelaeTcs
UCIIOJIb30BaHME CIEIYIOINX HACTPOEK CBOUX PECYPCOB:

- OTKPBITBIA PETPAHCIATOP MEKTpOoHHOH mouThl (SMTP-relay);

- CPEJICTBa, TIO3BOJISIONINE TPETHUM JIUI]aM HEaBTOPU30BAHHO CKPHITh UCTOYHUK COCTUHEHHUS (OTKPHITHIC
MIPOKCHU-CEPBEPHI U T.I1.);

- O6H.[€I[OCTYHHLIC IMPOKOBCIIATCIILHBIC aIpeCa JIOKAJIbHBIX cerTei.

1.3.2.5 He ucnons3oBars Ycayru OnepaTopa AJid OPEeIOCTaBICHUS TPETHUM JIUIAM WA OpraHU3alusIM
yCIIyr A0ocTymna K ceTd MHTepHeT, a Takke JJIs TPAH3UTHOI'O MPOITyCKa TpaduKa OT HHBIX ONEPAaTOPOB U
ceTel CBSI3U.

Ilpumeuanus:

1) Oneparop ocramisieT 32 COOOW NPaBO «BEEPHOI» (MAacCOBOI) PACCHUIKU COOOIICHUMN, CBSA3aHHBIX C
UCIONIHeHHEeM HacTosiero JJorosopa u [lpunoxenuit k Hemy.

2) Ilom «BeepHOW» (MacCOBOW) PaCCBIIKON IMMOHMMAETCS OTIpPaBKa OMHOBpPEMEHHO B 2 (mBa) m Ooiee
ajpeca COOOIICHUI, HA TOJy4eHHE KOTOPHIX y AOOHEHTa HE HMMEETCS COTJIACHS BIAJCIBICB ITHX
azpecoB (HAcTOsINEe OrpaHMYCHUE HUKOMM O0pa3oM HE MMEET OTHOIICHUS K CHUCTEME 3JIEKTPOHHOU
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TTOIITHACKH).
3) OnepaTop MNPUHUMACT 3aBUCAIINEC OT HECIrO0 MCPLI IO HEAOITYIICHUIO HeCﬂHKL{HOHHpOBaHHOfI BeCpHOﬁ
PACCBUIKH TPETbUMU JIMITAMMU.

1.4 Cnucox mopToB Ha3HAYEHMS, 0 KOTOPLIM B pamkax ceTu BSCOM ocyiecTBJsieTcs
0e3ycJioBHasA (GUIbTpanus Tpapuka:

- st Beex IP-ampecoB, 3akperuieHHbIX 3a JIokansHbIME cerMeHTamMu ceTd BSCOM — Bxomsmuii Tpaduk
Ha nopThl 135, 137-139, 445, 587

- Jutst TuHaMudeckuX [P-anpecoB, Ha3HAYaeMBIX MPU TOAKITIOYCHUH K ceTh HTepHEeT — UCXOIIHi
Tpaduk Ha MOPT 25.
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OIIMCAHHUE YCJIYI'H HU®POBOI'O TEJIEBUJIEHUSA

Omneparop mnpenocrasisier AbGoHeHTy goctyn kK cetu BSCOM. IloakmioueHue K yciyre

obecrieunBaeTcs ¢ MPUMEHEHWEM OpraHm3yeMbix OmeparopoM HH(PPOBEIX KaHAIOB CBs3u. [{udpoBwie
KaHaJIbl CBSI3M Mexay oOopyaoBanueM Omneparopa u o0OopydoBaHMeM AOOHEHTa OpraHU3YIOTCS
Omneparopom 1o TexHonoruu Ethernet ¢ ncnonb3oBanuem cTpykTypupoBanHoi kabensHol cetu (CKC).

Habop mpemocraBisieMbIX yCIyT YCTaHAaBIMBAIOTCA B 3aBHCHMOCTH OT BBIOPaHHOTO Tapu(HOTO

IJIaHa 1 TUIIA 3aKa3aHHbIX YCIIYT.

2. OIIMCAHHME YCJOYT HU®POBOI'O TEJIEBUIAEHUS («IPTV BSCOM»)

2.1.

2.1.1.

Mudporoe TeseBuaeHue B cetu BSCOM

Omneparop okasbiBaeT AOOHEHTY YCIIYTy CBSI3M AJIS Liesiel KaOenpHOro TelIeBUACHHS Ha 0aze ceTH
BSCOM, mnoctpoennoii o texnonorusam Ethernet 1 FTTH, 3akmtouarornyrocst B mpenocTaBIeHUH
AOGOHEHTYy BO3MOKHOCTH IPOCMOTpa IaKeTa TEIEBH3HOHHBIX KaHAJIOB B IH(pPoBOM (opmate
(CTIICOK TpaHCIUPYEMBIX Telle- paAHOKaHAIOB JOCTyIeH B JImuHoMm kabuHnere AGoHEHTa). Yciyra
OKa3bIBAETCS IMyTEM OpraHM3allK M MOAKIIOUeHHs a0oHeHTCKOM nuHun cBs3u K [P/Ethernet cetn
Omneparopa u o0ecredeHus: BO3MOXKHOCTU IIPOCMOTpa IaKeTa TeJICBU3MOHHBIX KaHaIoB. B pamkax
YCIyTH TIPEAOCTaBISACTCS BO3MOXKHOCTH JocTyma K caiitam Omeparopa (www.bscom.ru,
client.bscom.ru ) npu Hanu4uu y AGOHEHTa KOMIIBIOTEpPa.

[IpaBo mpocMoTpa 00s13aTENbHBIX OOLIEJOCTYMHBIX KaHAJIOB MPEJOCTABIISCTCS B COCTaBE YCIyTH
«IPTV BSCOM)» B TedueHHE BCETO CPOKa OKa3aHUs YCIYTH U 0e3 B3uMaHus 1iatel. O0s3aTeNbHBIC
0O0IIEAOCTYHBIE KaHAIBI HE SBJISIFOTCS OTACIBHBIM AKETOM TeJICKaHAaJIOB.

B cToumocTs ycnyru BKIIIOUEHaA IJ1aTa 3a mpegocTaBlieHre aOOHEHTCKOW JTMHUM M JOCTYI K CETH
BSCOM.

[Ipu NOAKTIOYEHNUHN YCITyTH UCTIOIB3YETCS:

- abonentckuit Aexoaep STB 1 0OBIYHBIN TEIEBU30P

- a0OHEHTCKHI MapIIpyTH3aTOp.

AOOHEHTCKMH Jiekojiep TpeAHa3HadeH s mnomydeHus 1o cetd BSCOM  uudpoBbix
TEJIEBU3UOHHBIX KaHAJIOB, UX JICIMU(PPOBAHUS U BHIBOJIA MTOTYYCHHOTO ayIU0- BUICOM300pasKeHHS
Ha OOBIYHOM TenmeBW30pe. AOOHEHTCKHH JEKOAEpP IO3BOJSET  OCYIIECTBIISATH  BEIOOD
0TOOpaXaeMoro TEJIEBU3MOHHOIO KaHalla M OCYIIECTBISATH OCTYI K DJEKTPOHHOW HporpaMmme
nepenad (MpH HaJIMYUH TEXHUYIECKON Bo3MoxkHOcTH y Omepartopa). B kadecTtBe abOHEHTCKOTO
JIEKo/Iepa MOXET OBITh HCIOJB30BAaHO TOJIBKO yCTPOWCTBO, pexomeHayemoe Omepatopom. Ilpum
UCIIOJIb30BaHNN a0OHEHTCKUX JEKOJEepOoB Apyroi Moaenu OnepaTop HE HECET OTBETCTBEHHOCTH 3a
BO3MOXKHOCTb IOJKJIIOUEHHS H KayecTBO OKa3blBa€MBIX YCIyr cBs3u. s mpocMotpa
MPEIOCTABISETCS P TMAKeTOB TEJIEBU3MOHHBIX KAHAJIOB W P OTAETHHBIX TEJICBU3MOHHBIX
KaHaJIOB (IpY HAJIHYHH).

AOOHEHTCKMI MapUIpyTU3aTOp MpeAHa3HaueH Ui pa3BeTBieHus abonenTckor Ethernet nuunm u
MOJKITIOYCHHUSI HECKOINBKHX CETEBBIX YCTPOMCTB, TakMX Kak KommbioTep AOOHeHTa wWiIn
aboHeHTCKHUI nexoaep. B kadecTBe aOOHEHTCKOTO MapIIpyTH3aTOpa MOXKET OBITH MCIOJBE30BAHO
o0opyznoBaHue, pekoMeHayemoe OnepaTopom.

. JlomycTtumble Al PUMEHEHHS MOJEIH aOOHEHTCKOTo O0OpyHOBaHMS YKAa3bIBAIOTCS Ha caiiTe

www.bscom.ru.
OrmepaTop He TapaHTHPYyeT OOCTYmHOCTh ceTH BSCOM u He OCYIecTBIsSeT OCCIUIaTHYIO
MOIEeP)KKy ~ AOOHEHTOB, HCIOJNB3YIOIMHUX HE pekoMeHmoBanHoe OOopymoBaHWE W
OO6opymoBaHKue ¢ MPOTPaMMHBIM OOECIIeUeHUEM, OTIMYHBIM OT JIMIIEH3MOHHOTO IPOTPAMMHOTO
obOecrniedeHusl.
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2.1.4. Yciyra MoxeT OBITh OKa3aHa AOGOHEHTY Ha OJWH M OoJiee TeaeBU30poB. Jls okazanus Yciayru Ha

HECKOJIBKO TEJECBU30pPOB AOOHEHTY HEOOXOIUMO YCTAHOBHTH AOOHEHTCKHE JIEKOICPHI IS
KaXXJIOTO TEJIEBU30pa.

2.1.5. Ilpu nomKIItOYeHUN K yCIIyTe B MoMelreHrne AOOHeHTa BBOAMTCS (0e3 MOHTa)ka) OKOHITOBAHHBIM

2.2.

2.2.1.

pasbemamu RJ-45 xabenb, ycTaHaBIMBAIOTCS W MOAKIIOYAIOTCS a0OHEHTCKUI MapIIpyTH3aTop U
A0OHEHTCKUI JEeKOAep, MPOM3BOAUTCSA MOAKIIOYEHHE a0OHEHTCKOTo AEKOAepa K TeJIEeBU30pY
AOonenta. g moakirodeHWss a0OHEHTCKOrOo JACKoaepa K  TelneBH3opy AOOHEHTOM
npenocTapisiercs: kadenb, 3akanyuBatouuiics: pazpbemMoM Tuna RCA («Tronpnan») unun HDMI (B
3aBHCUMOCTH OT KOMIUIEKTAI[MH TeJICBU30pa U HAIMYHSI HA HEM CBOOOIHOTO MOPTA).

IIpu moaxTFOYeHNHM a00HEHTCKOTO JIEKoIepa K a0OHEHTCKOMY MapIIpyTH3aTOpy 1O OSCIPOBOIHON
cetu (Wi-Fi) xauecTBO oka3piBaeMoii yciyru OrneparopoM He rapaHTHPYETCs.

Jns wmcnonb3oBarms yeunyru «IPTV BSCOM» nHeoOxomumo Hamnuue y AOOHEHTa I000TO
TENeBU30pa, CepTUUIMPOBAHHOTO PocTecTom ans mpuMeHEHUs Ha Tepputopun Poccuiickoit
denepani 1 yKOMILICKTOBAHHOTO CBOOOHBIM pa3zbeMoM Tuma RCA («Trompman») won HDMIL
He mpousBomutcs moxakimoueHHe aOOHEHTCKOTO JeKojepa K TeneBuzopy AOOHEHTa cC
WCIIOJIb30BAaHWEM aHTeHHOro pa3zbema Tuna «BY». TeneBuzop [OKEH NpPUHUMATH
TEJCBU3UOHHBIC CUTHANBI B opmare PAL. Jlnsg Bocpou3BeACHNS 3BYKOBOTO COMPOBOXJICHUS B
CTEpeo pexnMe TEeJIeBU30p JOHKEH UMETh MOICPKKY BOCIIPOM3BEIECHUS ABYX 3BYKOBBIX KaHAIOB
(MHHUMYM JIBa TUHAMHUKA).

Crucok [lakera Tene- paaMoKaHaNoOB, TpaHCIUPYyeMBIX B cocTtaBe yciayrn «IPTV BSCOM» , a
TaKke B COCTaBE IMaKeTa YCIyT «mocTyn B MaTepHe™ Ha cett BSCOM (Tapudsbl, BKITIOUaromme
nocrtym k yeiryram «IPTV BSCOM») nocryned B JInunom kabuHeTe AOOHEHTA.

3a mpekpaimieHHe TPAHCIAIUN OTIENbHBIX TEIEBU3MOHHBIX KAaHAJIOB B COCTaBE BHIOPAHHOTO
AbGonentom Ilakera, BO3HHKIEE MO MPHUYMHAM, HE 3aBHCAIMM OT Omepartopa, B T.4. IO BHHE
W/WNM WHUIUATHBE Bemartens wuiu BBUAY UCHONB30BaHMs AOOHEHTOM O0OpYIOBaHHUS, HE
COOTBETCTBYIOIIETO HOBOMY (popmary Bemanusi, Omeparop OTBETCTBEHHOCTH HE HECET.

OnepaTop BIpaBC B OAHOCTOPOHHEM TIOPAAKEC HU3SMCHATL TICPCUCHDb W/WIA  KOJUYECTBO

TPAHCIIUPYCMBIX TCJICBU3UMOHHLIX KaHAJOB, HY6J'II/IKy$I TAKUC YBCOAOMIJICHUA 3a 1 (O,Z[I/IH) JACHb 10
JOaTbl U3BMCHCHUSA NIEPCUHA TCIICBU3MOHHBIX KaHAJIOB.

Oo0nMe mMoJI0KeHuA

AOGOHEHT MMeeT IPaBO OCYMIECTBIATH JOCTYH K yCIyre WCKIIOYUTENHHO B JIMYHBIX, CEMEHHBIX,
JOMAIlHUX W JpYI'HX LENAX, HE CBA3aHHBIX C OCYIIECTBICHHEM INPEANPUHUMATEIBCKON
JesTenbHOCTH. AOOHEHT HE WMEeT IIpaBa WCIIOJIb30BaTh YCAYry B IENIAX OpraHHU3alHd
nyONMYHOTO TIOKa3a W/WIM UCIONHEHHs, TPEJOCTaBICHUS JIOCTyNa K aOOHEHTCKOMY
obopynoBanuio 1 k cetd BSCOM TtperbuM nunaM (3a UCKIIOYEHHEM OOBIYHOTO Kpyra CeMbH), a
TakKe JUIA CO3JaH¥sl YCIOBHU TOJIYYCHHUS TPETbUMHU JHIlamu jnoctyna kK cetu BSCOM w/wnm
PETPAHCIAIMA TeJNe- PaadOKaHAJoOB, TpaHCIHpyeMmblx B ceth BSCOM. AOOHEHT HE BIIpaBe
OCYIIIECTBIISITH BOCIIPOU3BE/ICHUE ayJHMO- BUJICOMATEPUANIOB W/WIM  OTHACNIBHBIX Iepeniad,
BXOJISIIIIMX B COCTaB YCIIYTH, HA BUJICOKACCETAX W/WIIM APYTUX MATEPUAIbHBIX HOCUTEINSAX, B TOM
Yuclie IS TOCIEAYIONIeT0 paclpoCTpaHEHWs, pealu3alud W T.I., TPEeTbUM JHUIaM, 3a
WCKJTIOYEHHEM CITy4aeB, MPEAYCMOTPEHHBIX 3aKOHOIATENECTBOM PO.

AOoOHEHT 00s3yeTcsi HE AOMYCKaThb M HE paspeliath TPEThbUM JHUIaM HCIOJNb30BaHHUE YCIYT,
onucaHHblXx B 1.2.1 Hacrosimero IlpunokeHuss B Lenax MyOJMYHOTO BOCHPOM3BEICHHSA, T.€.
M000T0 TIOKa3a WM TIepefaddl ayauo- BHIEOMATEPHAJIOB C TOMOIIBIO JIFOOBIX TEXHUYECKHX
CpEICTB 3a mpeaeisl nomenenus (KkBapTupel) AOoHeHTa. AOOHEHT HE BIpaBe pEeTPaHCIHPOBATH,
BOCIIPOM3BOIUTH (KOMUPOBAaTh) WJIM HMHBIM 00pa3oM HCIOJB30BaTh ayJuoMaTepHajbl, 3a
WCKIIIOYEHWEM  OCYIIECTBICHHS  yKa3aHHBIX JIEHCTBHI  WCKIIOYUTEIBHO M JIMYHOTO
KCIIOJIb30BaHUS B COOTBETCTBUH C JIEUCTBYIOIIUM 3aKOHOJaTENLCTBOM Poccutickoit enepanuu.
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AOOHEHT BhIpaxkaeT cBoe coriacue Omeparopy Ha OCYIIECTBICHHE cOOpa JaHHBIX O MPOCMOTPE
ayJIMOBU3YalbHBIX IMPOU3BEJICHUMN, CHCTEMAaTH3alMI0, XPAaHCHWE W HCIOJIb30BaHHE YKa3aHHBIX
CBEJICHHI BO BHYTpeHHHX Ilesisix Orneparopa, a Takke Ha MPEJI0CTaBIICHUE COOpPaHHBIX JaHHBIX
TPETHUM JIHIaM 0e3 yKazaHUsI IEPCOHANBHBIX TAaHHBIX AOOHEHTA.

ITockonpky OmepaTop HE SBISETCA MPOU3BOJUTEIEM BCEX ayAUOBU3YaAJIbHBIX MaTEpPHAIOB
(kaHayiOB, Tporpamm), mpeuiaracMpix AOOHEHTY, OH HE HECET OTBETCTBEHHOCTh 33 HX
collepkaHue, W3MEHEHHE CETKH Bel[aHWs WM 3a TpeKpalieHue (IPHOCTAHOBJICHHE) BEIIaHUs
KaKUX-JIN0O porpamMm, KaHaJIOB, TPaHCIUPYEMbIX B cocTaBe [lakera kaHaoB.

AOOHEHT BIpaBe MOJIH30BaTHCS OIUIAYEHHBIME Y ciiyraMu 24 (IBaamath 4eThIpe) daca B CYTKH, 7
(ceMp) mHEW B HEIENIO, 3a WCKIIOYCHHWEM IIePEPBIBOB A mnpoBeacHus OmepartopoM, iubo
JIPYTHUMU JIMI[AMH, YYaCTBYIOIIUMH B TIPOIECCE MPEAOCTABICHUS YCIyr AOOHEHTY, IIAaHOBBIX
PO ITAKTHYECKUX U PETIaMEHTHBIX padoT, HH(pOpMAITHSI O MPOBEACHUH KOTOPHIX IMYOIHKYETCS
Ha caiite Oneparopa.

AOGOHEHT 00s13yeTcs He Mcnoib30BaTh OOOpyIOBaHUE, KOTOPOE HE COOTBETCTBYET TPEOOBAHUSIM,
YCTaHOBJICHHBIM 3aK0HO/AaTeNbcTBOM Poccuiickoit denepannu 1 ycinoBuaM JloroBopa, a Takxe He
MOJKITIOYAaTh JOMOJHUTENFHOE O0OpYIJOBaHHWE, C TOMOIIBI0 KOTOPOTO YyCIyra MOXET CTaTh
JIOCTYITHOM TPEThUM JIHUIaM.

AOOHEHT 00s13aH COOJI0aTh aBTOPCKHUE W/WJIH CMEXHbBIE MpaBa HAa MaTepHalbl, MOJydaeMbie C
MOMOIIBI0 JOCTyHna K ycIyre BKIIOYas, HO, HE OrpaHWYMBAsCh, BHACOMATEpPHUATIAMU,
rpadguyecKkuMu H300paKCHUSIMH, MY3bIKaTbHBIMU ¥ 3BYKOBEIMH MPOU3BEICHUSIMU.

OnepaTop BIIpaBC 0e3 Kakou-mudo KOMIICHCAIIUM MPUOCTAHOBUTH OKa3aHUC A6OHCHTy chyr B
CJIydac UCIOJIb30BaHUA AOOHEHTOM AOCTYyIIa K YCJIYIre B IPCANPUHUMATCIIbCKUX LCIIAX.

Omneparop BIpaBe B OJHOCTOPOHHEM IIOpSAAKE OTKa3aThCcsl OT HcHoiHeHus JloroBopa 0e3
NpeABApUTEIBHOTO YBEIOMICHHUS MM KaKOH-THO0 KOMIIEHCALIUH B CJIEAYIOIINX CITydasix:

- OTCYTCTBHS OIUIaThl AOOHEHTOM YCIOyr IO WCTeUeHHH 6 (IIeCTH) MECSIEB ¢ MOMEHTa
MIPUOCTAHOBJICHUS UX OKa3aHMs B COOTBETCTBUU ¢ 1. 9.3.1 JloroBopa;

- TEeXHMYECKOro BMemaTenabcTBa AOoHeHTa B ceTb BSCOM, coBepiuieHust AGOHEHTOM JIOOBIX
JeMCTBUI, HAIIPAaBJICHHBIX HAa MPEAOCTABICHNE HE3aKOHHOTO JIOCTYIA K YCIyraM TPETbUM JIHLAM,
100 MHOTO HAPYIIEHHs YCIOBHUH, yCTaHOBIEHHBIX JloroBOpOM;

- ocyuiecTBieHHe AOOHEHTOM TMONBITOK HECAHKIHMOHWUPOBaHHOro noctyna k cetm BSCOM /
ycIyram;

- Wcnosb3oBaHue AOoHeHTOM aoctyna K cetdi BSCOM wu/unm K yciyraM B MHBIX LENSIX, YeM
npeaycmoTpeHo JJorosopom u Ipunoxenusim k Jlororopy;

- HEyCTpaHEHHs HapylleHHs ycnouid [loroBopa mo ucTedeHHH 6 (IIECTH) MECSILEB C JaThl
nonydeHust AGonenToM oT Omneparopa yBeIOMIIEHHUS O IPUOCTAHOBKE OKAa3aHHS yCIYT.

ITo Bompocam, HeyperyiaupoBaHHbIM HactosiuMm Ilpunoxenuem, CTOPOHBI PYKOBOICTBYIOTCS
JorosopoMm, uabiMU [Ipunoxkenusmu k JloroBopy, ASHCTBYIONIMM 3aKOHOAATENbCTBOM PD (B
yactHOCcTH: DenepanpHbiM 3akoHOM «O cBsizn» U [lpaBunamu okasaHHMs yCIIyT CBSI3M JAJIS IeNel
TEJIEBU3UOHHOTO BeMIaHWA © (WiIM) paguoBemanus (yTBepKAeHHbIX [locTaHoBiIeHHEM
[IpaButenscTBa P® ot 22 nekabps 2006 r. Ne785).

Hacrosmee [punoxxenue aeiictryer ¢ 26 mas 2014r.
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IIpaBuia okazanus ycayr

B manHOM npuiiokeHnn K JloroBOpY periiaMeHTHPYIOTCS B3aUMOOTHOIIEHHS Mexay OmnepatopoMm u
AOGOHEHTOM IIpH OKa3aHUH Y CIYT.

1. ITopsaok 3aka3a Yciayr

1.1. st obpopmitenus 3asBku Ha noakimoueHue (I1punoxenne 6 k JJoroBopy) AGOHEHT oOpamaeTcst B 0TI
Mpodax Mo TeneoHy WK MPUXOTUT B ouC, IO agpecaM U TenedoHam, yKazaHHBIM B llpmiokennu 5 k
Horosopy (Madopmarms mist AGoHEHTa).

1.2. Ilpn oOpamennn AOoneHTa mpexacTaButeneM Oneparopa BBIIONHAETCA MPOBEPKA TEXHHYECKOM
BO3MOKHOCTHU TOIKIIOUEHUsI Y CIYyT U COCTOSHUS ero JluneBoro cueta (KpeaIUTHBIH KOHTPOJIb) HA HAJIUYME
3aJI0JDKEHHOCTH 10 ApyruM ycayram BSCOM (mpu Hamu4uu A0roBopa).

1.3. IIpu opopminernu 3assBkn AGOHEHT OrOBapHBaeT ¢ mpeacraBureneM Oneparopa THIEL Y CIYT, TapuQBbl,
coolmraeT axpec MNpepoCTaBieHHS YCIIYr, KOHTaKTHBIA Telle)OH W TAaCHOPTHBIE IaHHbIE (MIPEIbSBISAET
MacmopT), COOOIIAeT WHBIE MaHHBIE Ui 3alONHEHUs 3asBKA. AOOHEHT COOOIACT MPEICTABHUTEIIO
Omeparopa aapec permcTpanyi, yKa3aHHBIH B macriopTe (mpu moaximodeHun moboi ycmyru BSCOM), c
OTHOBPEMEHHBIM TMPEACTABICHNEM OpUTHMHAJIOB (B ciydae odopmieHus 3asBkH B o¢uce) HIH C
MOCIIEAYIOIINM TIPECTaBIEHNEM OPHTHHAIOB NpeacTaBuTenio Oneparopa BO BpeMs MPOU3BEACHHS paboT 1o
MOJKITIOYEHNIO K YciayraMm (B cirydae odopmiieHHs 3asBKH 10 TeledoHy), KOH(PHUIESHINAIBHBIE CBEICHHS,
HeoOXoIUMBIe JUIs Havaa noixydeHus yeuyr (login, naposs).

2. [TopsaaoK MOAKITIOYEH U

2.1. Omeparop B TeueHue 14 (YeThIpHAIIATH) KaJeHIApHBIX JHEH ¢ MoMeHTa ogpopMieHus 3asBKH IO
TeneoHy WM B oduce MPOM3BOAMT MoAKMoYeHne AOOHEHTa K Yciayram, IpH yCIOBHH NPEIOCTaBICHHS
OecCHpensITCTBEHHOTO IOCTyIa B IOMeIeHne AOOHEeHTa.

2.2. PaboThI 0 00ECTIeYeHHIO MOIKIIOUSHHS K Y CIIyraM CYHTAIOTCS HaJUIekKauM 00pa3oM BBITIOIHEHHBIMU
OmnepaTopoM IocCiie MOAMHUCAaHUs AKTa BBIOJHEHHBIX paboT B 3asBKe Ha MOAKIIOUeHHE AOOHEHTOM WK
WHBIM JIMIIOM, MPEJIOCTaBUBIINM MpeacTtaButesmM OmnepaTtopa JOCTYIl B MOMEIICHUE K MECTy pa3MelIeHUs
Oo6opynoBanus AGOHEHTa cortacHo MyHKTY 4.2.2. JloroBopa.

2.3. Ilo cakty Havama KOMMEPYECKOTO OKazaHHsS Ycuyr ¢ JlumeBoro cuera AOOHEHTAa CIHCHIBAIOTCS
JIEHEeXHbIE cpeAcTBa B cooTBeTCTBUH ¢ IIpunoxenuem 4 x Jlorosopy (Ilopsaok pacueTos).

2.4. B cmygae HenoctyruieHus Ha JInmeBoit cuer AGOHEHTa JEHEKHBIX CPENICTB B TeUCHHE 6 (IIIECTH) TOTHBIX
MECSILIEB IOCJE MOAKIIOUEHUS Y CIyr, JTOoroBop ¢ AOOHEHTOM aBTOMATUYECKH CUUTAETCS PACTOPTHYTHIM,
ObopynoBanue JemoHTHpyeTcss W Bo3Bpamaercs Ormnepatopy AOOHEHTOM CaMOCTOSITENBHO — HIIH
MoHTaXHHKOM Ormeparopa 1o 3asBke AOOHEHTa, pabOTHl MOHTKHHKOB OIUIAYMBAIOTCS MO Tapudam
Omneparopa.

2.5. «/loctyn B ceTtb MHTEpHET HA ceTH BSCOM (ocHOBHASI yCayra)

2.5.1. Ins mpenmocraBieHHs Yciayrn KommbioTep AOOHEHTa MOIDKEH OBITh HWCIPaBEeH, HMETHh ITOJHOE
CTaHAApPTHOE IMIPOTpaMMHOE OOEcHedeHHne, WCIPAaBHYIO YCTAaHOBIECHHYIO OIEPALMOHHYIO CHCTEMY,
o0opynoBaH ceTeBOi KapToif/amantepoMm. Ecnm xommprorep He 000pyIOBaH CETEBOW KapToil/amamrepoM,
AOOHEHT MOXET ee NPUOOPECTH CaMOCTOSNTENbHO WM 3aka3aTh y Omepatopa. CTomMOCTh cepBHca
OIIpEAENAeTCsl JOIOIHUTENbHO. PeKkoMeHIyeMble IPOU3BOIUTENN CETEBBIX KapT/apantepos: D-Link; 3Com;
Intel.
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2.5.2. Hactpoiika OmepaTopoM KoMIbloTepa AOOHEHTa B paMKax pabOT MO MOJKIIOUEHUIO K Yciyre
BKIIIOYAaeT B ce0d HACTPOHKY CTaHAAPTHOTO IIPOrPaMMHOr0 oOecredeHnss Ha KommbloTepe AOOHEHTa
(HacTpoiika CeTeBOrO TOAKIIOYEHHA). Y CTaHOBKA/IIEPEyCTaHOBKA/HACTPOHKAa OMNEPAllMOHHONW CHCTEMBI
AOGoHeHTa, IIPOU3BEICHHE APYTHX paboT Ay obecrneueHus: paboTOCIOCOOHOCTH OIICPAalMOHHON CHCTEMBI HE
npousBoaurca. Hacrpolika mapmpyrusaropos, Touek pocryna WI-FI u npodeli annapaTypsl omia4nBaeTcs
OTJIENBHO.

2.5.3. Hacrpoiika OnepaTtopoM IpPOrpaMMHOI0 OOCCIICUCHHUS! OCYLIECTBIIETCA B PaMKaxX ONEPallMOHHOM
cucteMbl MS Windows 2000, XP, Millenium, Vista, Windows 7, Windows 8. Hactpoiiky mporpamMmMHOTro
oOecriedeHust B paMKax APYTHUX ONEPALMOHHBIX cucTeM OnepaTop He rapaHTHpYeT.

2.5.4. JIns mogxiroveHust K Y CIyre, IMociie COTIacoBaHM CPOKOB IO TenedoHy miu B oduce, IO ampecy
AOGoOHeHTa BBIE3KAET MOHTAXHas Opuramga Ias TPOM3BEACHUS HEOOXOMMMBIX paboT (6e3 B3MMaHHA
JOTIOJTHUTEIILHOM TUIATHI):

- MPOKJIaaKa Kabeas 10 moMmenieHuss AOOHEHTa, CBEPJICHUE OTBEPCTHS IPU BBOJE Kabens B KBapTupy (IO
HEOOXOAMMOCTH) *;

- MPOKJIAAKa B rmomeneHnn AOGoHeHTa 15 M xabens, OKOHIIOBaHHOTO pazbeMamu RJ45 wmm poserkoit RJ45
(6e3 moHTaXKa) *;

- HaCTPOWKa CTaHAAPTHOTO MPOTrPaMMHOTO oOecIiedeHHs, He0OXOUMOTO AT OKa3aHus Yciayru (HacTpoiika
CETEBOT0 MOAKITIOUCHIIS).

[Tpumeuanue *: He TpeOyeTcs MpoBeAeHUE PAOOTHL B CIIy4ae HANWYUS ITOJKIIOYEHHS K OHOH U3 YCIIYT CEeTH
BSCOM B pamkax Hacrosero JJorosopa.

2.5.5. Uadopmanus o6 Ycemyre mydaukyercss OnepaTopoM Ha CeNUAIM3UPOBaHHONW Web-CTpaHHIle B CeTH
Wnuteprer mo azapecy www.bscom.ru (mamee — caiit Omepatopa). B pamkax VYcayr A6oHeHTY
MIPEAOCTABISIETCS] BO3SMOXKHOCTE JTOCTyNa K JINYHOMY KaOWHETY, MOCpeACcTBOM KOTOpOoro AOGOHEHT MOXET
MOJYYUTh NEPCOHAIBHBII JOCTYI K yIpaBieHuto Yciayroii. [Ipu atom AGOHEHT 00s3yeTcsi CHCTEMaTHYeCKU
OTCIIeKHMBATh HHPOPMAIHIO, pa3MenieHnyo OneparopoM B JImuHOM kaOuHeTe U Ha caiite Oneparopa.

2.6. Yeavyra nudposoro rejaesuaenus «IPTV» B cetu BSCOM (ocHOBHAs ycJjiyra)

2.6.1. ns monmkmiodeHWs K Yciyre, IIOCIE COIJacOBaHUS CPOKOB IO azxpecy AOOHEHTa BbIE3KaeT
MOHTa)KHast Opuraza Ut IpOU3BeCHUS HEOOXOIUMBIX paboT (0e3 B3MMaHUs JOTOTHUTEIBHOH IIaTHI):

- TpoKIajiKa Kabesst 1o nomenienuss AOOHEHTa, CBEPJCHHUE OTBEPCTHUS MPH BBOJE Kabels B KBApTHPY
(110 HEOOXOIUMOCTH ) *;

- TmpokJanka B momenieann AOoHeHTa 15 M kabens, OKOHITIOBAaHHOTO pazbeMamu RJ45 (6e3 MoHTaxka),
JUTST TIOJKJTFOYEHUS] TePMHUHAIBHBIX a00HEHTCKUX YCTPOHCTB (aOOHEHTCKOTO YCTPOWCTBA ITOCTYNA H
a0OHEHTCKOTO JIeKoaepa) *;

- YCTaHOBKA M MOAKIIIOYEHHE MapIipyTrruzaropa **;
- YCTaHOBKa U MOJKJII0UYEHHE A0OHEHTCKOTO JIEKO/Iepa;

- TOAKJIIOYEHHEe abOHEHTCKOTO YCTPOMCTBAa (TENEBH3MOHHOTO TMPHEMHHKA) K TEPMHUHAIBHBIM
a0OHEHTCKHM YCTPOHCTBaM;

- YCTaHOBKAa W HACTpOIKa MJOTOJHUTEIBHOTO O0OpyIOBaHHSA, NPHOOpeTeHHOro AOOHEHTOM Yy
Omneparopa; HacTpoiika JOMOJIHHUTENHHOTO O00OpYIOBaHMSA, pEKOMEHAOBaHHOTO OmnepatopoM W
nproOpeTeHHoro AGOHEHTOM Yy TpeThHX JHL. HacTpoiika NMpOM3BOAWTCS B paMKax OCYIIECTBICHHS
MIPEeIOCTaBICHUS Y CIIYTH.
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[Ipumeganue:

* He TpeOyeTcs mpoBenecHUEe PaOOTHI B Cllydae HATUYWS MOIKIIOYCHUS K ogHoi u3 ycayr cetu BSCOM B
pamkax Hacrosiero Jlorosopa

" He TpebyeTcs mpoBeneHHe paGoOTH B CIydyae HAIMYMS HOMKIIOUEHHs K OJHOM m3 ycnyr ceth BSCOM B
paMkax Hacrosmero Jlorosopa ¢ ucCrons30BaHueM aDOHEHTCKOTO YCTPOWCTBA JJOCTYIIA.

3. Ilopsifok U CPOKH yCTPAHEHHS HEHCIIPABHOCTEH

3.1. IlpepsiBanusl CBS3W, BO3HUKIINE B CBSI3U C MPOBEACHHEM pabOT MO BOCCTAHOBJICHUIO/TIOANCPKAHUIO
paboTococoOHOCTH M Pa3BUTHIO CETH, ycTpanstorcs OmepatopoM B TedeHHe 3 (Tpex) pabouumx THEH cC
MOMEHTA PETUCTPALNH OTKa3a cBsI3u OmepaTopoM Wil Havaja MPOBEACHUS PadoT.

3.2. B cny4yae BO3HMKHOBEHHS KPYHMHOH aBapuul (BBIXOA W3 CTPOS BOJOKOHHO-ONTHYECKOH JMHWHU CBA3H,
y3JI0B arperanuu, MarucTpajJbHbIX Y3JIOB) MPEPBIBAHUS CBSA3U YCTPAHAIOTCA B TeueHUe 14 (YeThIpHaILaTH)
pabounx nHell ¢ MoMeHTa peructpanuu aBapuum Omepatopom. B cimydae otcyrctBus y Omnepartopa
HEIOCTAIOIIUX KOMIUIEKTYIONINX JeTaned, HEOOXOAUMBIX Ul BO3OOHOBIIEHHUS CBSA3H, JIOTOBOP MOXKET OBITh
pactoprHyT OnepaTopoM B OJHOCTOPOHHEM IMOpSAKE HAa OCHOBAaHMU YBEIOMIJIEHHS O HEBO3MOXKHOCTH
BO300HOBJICHUS OKa3aHUsl Y CIIYT.

3.3. Oneparop ycTpaHseT HEUCTIPABHOCTH, NMPEIIATCTBYIONINE MOJIb30BAHHIO Y CITyraMu, 1Mo 3asiBKe AOOHEHTa
C YYeTOM TEeXHHUYECKHX BO3MOXHOCTEH B CpOK, HE MpeBBIIAOmMui 3 (Tpex) KaJeHIapHBIX AHEH, 3a
HCKJIIOYEHUEM CIIydaeB OTCYTCTBHs focTyna Oneparopa K MECTY IOBPEXKIEHHsI, BOSHUKIINE HE IO €r0 BUHE.
B ompeneneHHbIX cHuTyanmax (reorpaduyueckoe pacloIOKEHHE HACEJICHHOTO ITyHKTa, KIMMaTHYeCKHe
yCIOBHA M T.J.) HEUCIIPABHOCTH YCTPAHAIOTCA B TEXHHYECKHM OOOCHOBAHHBIE CPOKH, KOTOPBIE MOTYT
MpeBBIIATh 3 KaleHaapHbIX AHA. [Ipu oTkaze cBa3u no BuHEe OnepaTopa, BbIE3/ CIEHUATNCTa IPON3BOJUTCS
3a cyet Onepatopa.

3.4. B ciiydae eciu OTKa3 CBSI3U IIPOU3OIIIEN 10 MPUYKHE:

- o0ppIBa WM TOBpPEXICHUS Kabens Ha yJacTKe OT paclpeaeNUTeIbHOW KOpPOOKM B MOABE3IE M0
obopynoBaHus AOOHEHTA;

- BBIXOZIa U3 CTPOS CTaHJAPTHOM MOIYIBHOW PO3ETKH MM ycTaHOBIEHHOTO O0OpynoBaHUS (KOMMYTaTOpa,
CeTeBOM KapThl, yCTPOICTBA paiuoaocTyma U T.11.);

- 00pbIBa/BBIX0IAa U3 CTPOS MAaTI-KOPJa;

- U3MCHCHUS CETEBBIX MMapaMeTPOB KOMIIbIoTepa AOOHEHTa, MOBJICKIINX 3a COOOH MpeKpalleHue T0CTyIa K
VYeayre;

- HeCTaOWIBHOM PabOTHI/ HEPAOOTOCTIOCOOHOCTH ONIEPAIIMOHHON CHCTEMBI Ha KOMITbIOTepe AOOHEHTa;
- moBpexaenue O0opynoBanus, ycranosieHHoro Oneparopom y AGOHEHTa;

BBIE3/] CIIEIMAINCTa oIutadnBaeTcs coraacHo [punoxenns 1 x JJorosopy (Ilepedens ycayr u tapudsr).
4. Ilopsinok 3aKa3a JONOJHUTEJbHBIX YCJIYT

4.1. 3aka3 [OMOJHUTENBHBIX YCIYT BO3MOXKEH JINOO MPH MEPBUYHOM O(OpMIIEHHH 3aKa3a Ha MOJKITIOYSHNE
OCHOBHBIX Y CIIyT, 1100 0 (paKkTy Hadana KOMMEPYECKOTO IIPEIOCTaBICHNS Y CITYT.

4.2. Tlo dakTy Havanma oka3aHMs NOIOJHMUTENbHOW ycmyrd c JlumeBoro cuera AOOHEHTa CHHMCBHIBAIOTCS
JIeHe)KHBIE CPEJICTBA B KOJIW4ecTBe, ykazaHHOM B IIpunoxxennn 1 x JloroBopy (Ilepeuens ycmyr u Tapudsr),
U B nopsijke, ykazaHHoM B IIpunoxennu 4 (Ilopsinok pacueros).
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4.3. JlomomHUTENbHBIE YCIYTH OKa3bIBAOTCS TPH MOJIOKUTETFHOM Oanance Ha JInneBom cuete AOoHeHTa.

5. BiiokupoBKa.

5.1 CamocTosTenpHas OIOKHPOBKA AOCTYyIA K Y ciyraM (Ha Tapudax, onpeaeneHHsx Onepatopom).

5.1.1 BpeMeHHOE MPUOCTAHOBIIEHHE IOCTYNA K Y CITyraM BO3MOXKHO TOJIBKO ITPH TIOJIOKUTEIIBFHOM OataHce Ha
JluneBoMm cuere AGoHEeHTa. AGOHEHT MOXKET YCTAHOBHTh BPEMEHHYIO OJIOKHMPOBKY IPEIOCTaBICHHS JOCTYIIA
K Ycmyram Ha cpok 10 90 (IeBIHOCTO) KaIEHAAPHBIX THEH, IS 3TOTO HY)KHO IMOJATh 3asBICHHUE B O(UC.
IIpn takoMm Buae OnoxkmpoBKH OamaHc JIMIEBOTO cueTa «3aMOpaXMBAeTCA» 10 OKOHUYAHMS OJIOKMPOBKU.
Hcnone3oBanne 3T0ro BUIa OJOKMPOBKM JOMYCKAeTCs HE dYalle OAHOTO pa3a B TEYEHHH KaJCHJIAapHOTO
Mecsla ¢ AHA OKOHYaHMs MOCJIEIHETO UCIOIb30BAHHS.

5.2. llpunynutenbHas OJOKUPOBKA JIOCTyIA K Y CITyTraMm.

5.2.1. Ecnu Gananc JlumeBoro cuera MpHHSI HYJIEBOE WM OTPHIATEIbHOE 3HaYeHHE, AOCTYI K YcCiyram
onokupyercs. [Ipu 3ToM y AGoHeHTa coxpaHsieTcst 1ocTym K Jlmyaomy kabunety. J{iist mojydeHus JocTyna K
VYemyram AOOHEHT AOJDKEH MOMOIHUTE OanaHc JIneBoro cyera.

5.3. IlpunyaurensHas OnoKupoBKa goctymna k cett BSCOM.

5.3.1. Omeparop Bupase 3a0610KupoBaTh A0CTyn AboneHTa K cetd BSCOM B cnemyromux ciryqasx:

- €CIIM CIeUUATU3UPOBAaHHBII MPOTPaMMHBIA KOMIUIEKC 3a()MKCHUPOBaT HECAHKIIMOHWPOBAHHYIO MacCOBYIO
PacCBUIKY IOUTOBBIX cooOmenuii ¢ [P-agpeca AGoHeHTa;

- ecmu ¢ [P-agpeca AGoHeHTa 3aMKCHpOBaHA PACCHUIKA 3apaKeHHBIX BHPYCOM IOYTOBBIX COOOIIEHHH H
JPYTUX BUJOB BUPYCHBIX aTaK;

- pu apyrux HapymeHusx [Ipunoxenus 2 x Jlorosopy (Onucanue ycnyr, paszaen «lIpasuna noseaeHus B
cetu HTEpHETY), a TaKkKe MHBIX ycloBuil Jlorosopa.

5.3.2. Pemennie o Bo300OHOBJIEHMH JocTyna AOOHEHTa K yciayram npuHuUMaeTcs OnepaTropoM B KaKIOM
ciydae WHIWBHUIIYAITbHO.

5.3.3. B mepuon neiicTBus GIIOKMPOBKH IMPEKPAIIaeTCs OKa3aHUe BCEX MOAKIIOYEHHBIX AOOHEHTY yCIIyT.

5.4. 3a coxpaHeHne 3a AGOHEHTOM TEIEKOMMYHUKAIIOHHBIX PECYPCOB Ha BpeMsl HAX0XKCHUS B OJIOKMPOBKE
OnepaTopoM MOXKET B3UMaThCs I1aTa.

5.5. Ecnn mepuon OJOKMPOBKHM JIO0OrO BHAA NPEBBICHI IIECTh Mecsues, Oneparop (UKCHpyeT OTKa3
AGoHeHTa OT yciuyr, U neiictBue JloroBopa mpekpamaercsa. AOOHEHT, KeNafou[iid BHOBb MOAKIIOYHUTHCH,
JOJDKEH 3aKJII0YUTh HOBBIM JloroBop.

6. 3ona oTBeTcTBeHHOCTH Oneparopa.
6.1 Ilpn moxkmouennn AGoneHTa mo TexHoioruu Ethernet, rpanmia 30HBI oTBeTcTBeHHOCTH OTmeparopa
MIPOXOJUT MO KOHTAaKTaM pAaCHpEeNeNuTeNbHONM KOpPOOKH B TOABE3AE, K KOTOPHIM IOJIKIIOYEH Kabeihb

AOoHeHTa.

6.2 Ilpu nmoaxmoueHun AOoHeHTa To TexHosnoruu ADSL, rpaHuiia 30Hbl OTBETCTBEHHOCTH Omepartopa
MIPOXOAMT MO KOHTAKTaM KPOcca, K KOTOPBIM MOAKIIIOUeHO o0opyaoBanue Omeparopa.
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MNOPAAOK PACUETOB
1. OcymiecTBiieHUe MIaTexeid ADOHEHTOM.

1.1. Bce mnaTexu no I[OI‘OBOpy OCYHICCTBIIAIOTCSA AOoHEHTOM IMyTEM BHCCCHUS IIPCAOIIIATHI.

1.2. Ilpm mnomxmoueHnd AOOHEHTY cCoOOIMaeTcs cymMMa K oIplaTe YCIyr B pasMmepe IUiaThl 3a
MOJKIIOYCHHE (TIPU HAJIMYHUK), OJTHOTO IOJIHOTO Mecsia padoThl MO BBHIOPAHHBIM TapU(HBIM ILIaHAM,
OIJIaThl JIOMONHUTENBHBIX YCIYT, OKa3aHHBIX MNP MPOBEICHHM Pa0OT IO IOAKIIOYCHUIO, OILIATHI
U3PACXO/IOBAaHHBIX TPH IOJKIIOYECHHH MAaTepPHaloB, OIUIATBl O0O0OpPYIOBAaHUS, MPEJOCTABISEMOTO
AOGOHEHTY B COOCTBEHHOCTb, OILJIATHl OJTHOTO MecCsIa apeHabl Heooxoaumoro O0opyaoBaHus. AGOHEHTY
PEKOMEHTyeTCS BHECTH MPEIBAPUTEIBHBIN TUTATEXK IS TIOYYSHUST Y CITyT.

1.3. dakT mocTymieHUs ACHEKHBIX CpeAcTB Ha JlumeBol cuer AOOHEHTa SBISETCS CBUICTEIHLCTBOM
MMOJIHOTO W 0€30rOBOPOYHOro akmenrta (mpuHITHSI) AOOHEHTOM VCIOBHM Hadajga KOMMEPUYECKOTO
MPEeIOCTaBIIeHUsT YCIyr Mo HacrosmeMy JloroBopy, a TakKe HACTYIUICHHEM IIpaBa COOCTBEHHOCTH
AobGonenta Ha mpunHiaToe OOopymoBanue (B ciaydyae mokynku OOOpyHOBaHUS) MPH YCIOBUU TOTHOU
OILIATHI CTOUMOCTH TproOpeTraemoro OOOPYIOBaHUS.

1.4. TlepeueHs u onrcaHue CIIOCOOOB OCYIIECTBIICHUS IIaTex)eil AOOHEHTa PUBEICHBI HA Web-cepBepe
OrmepaTopa 1o agpecy: www.bscom.ru B pasuene «OraTay.

1.5. Bee mnaresxu 1o J{oroBopy ocymecTBIsIIOTCS B PyOIsIX.
2. Y4eT mocTynUBIIUX IJIaTexKeil HA JInneBoM cueTe AGOHEHTA.

2.1. JIumeBoii cueT AGOHEHTA BeIETCS B pyOIIsX.
2.2. Bece moctynuBmime oT AOOHEHTA IJIATEeKU 3a4UCISIOTCS Ha JIuieBoit cuer AGOHEHTa.

2.3. Cpoku 3auncneHus maTexxeid AOOHeHTa ykas3aHsl B pazzene «Ormiatey Ha web-cepBepe Omneparopa
o azgpecy: www.bscom.ru

2.4. Undopmarus mo miarexaM, BHECEHHBIM B KadecTBEe MPEIOIUIaThl 3a YCIyTy, a TakkKe CpoKam
JISHCTBYSI IJIATeXKEH MPUMEHHUTENBHO K JIuieBoMy cuety AOOHEHTa oTpaxaercs B JINYHOM KaOWHETE.

2.5. AOOHEHT CaMOCTOSITEIILHO OTCIEKHUBAET COCTOSIHNE cBoero Jluiesoro cuera B JInuHOM KaOMHETE HA
web-cepepe: http://client.bscom.ru/

2.6. AGOHEHT 0053yeTCsl PEryJIIPHO MPOBEPSTH COCTOSIHUE CBOETO JIMIIeBOTO cueTa AJisi CBOEBPEMEHHOTO
MOJTyYeHMs TeKyIIed HHPOPMAITHH.

3. Baumanue omiatsel 3a Y CJIyrH.

3.1. B3umanue omnatel 3a Bce YCIYrd MPOU3BOJUTCS IMyTEM CIHMCaHUs cpeactB ¢ Jlumeroro cuera
AoOoHeHTa.

3.2. llopsanok cnucanus cpencts ¢ JluneBoro cuera AOOHEHTa ykazaH B OIMCAaHUM BHIOpaHHOTO Tapuda
st onpenenennoit yenyru (Ilpunoxenune Ne 1 k morosopy).

3.3. Tlocne mnoamucanusi AOOHEHTOM AKTa BBIOJHEHHBIX pa0OT B 3asBKe Ha TOJKIIOYCHUC
(ITpunoxxerune Ne 6 k moroBopy), ¢ JluieBoro cyera AOGOHEHTA CIMCHIBAIOTCS JCHEKHBIC CPEICTBA 3a
JIOTIOTHUTENBHBIE YCITyTH, OKa3aHHbIE MPH MPOBEJCHUN COOTBETCTBYIOMIMX PadOT, 32 M3PACXOAOBaHHBIC
MaTepuanbl, 3a O000pyJOBaHWE, TMPEAOCTaBIIeHHOe AOOHEHTY B COOCTBEHHOCTh, W 3a apeHAy
O06opynoBaHus 3a MOJIHBIN PacYETHBIN IEPHUOI.

3.4. B cimydae mocrtymieHus Ha JlumeBol cuer AOOHEHTa JIEHEXKHBIX CpPEJCTB Ha OIUIATY BHOBB
MTOAKITIOYCHHONW Y CIIyTH, KOMMEpPUYECKOe MPEAOCTaBICHHUE KOTOPOU eIl He HA4aTo, MCHEKHBIC CPEICTBA
cnucheiBaroTes ¢ JInmesoro cuera AOOHEHTA:

3.4.1. B cuer noraieHus 3aJ0JKEHHOCTH (TP HATMYUH 33J0JDKEHHOCTH).

3.5. 3a mepuon oTkasza CBS3U (OOpBIB JIMHUM CBSI3H, BBIXOJA M3 CTPOsS OOOPYHOBaHHWS, yMBILUICHHBIE
NPOTHUBONPABHBIE ACHCTBHA TPETHUX JIMI U T.I.) HA OCHOBAaHWU MUCHMEHHOTO 3asBICHUS AOOHEHTa
OmnepaTopoM MPOU3BOAUTCS HepepacdeT aOOHEHTCKOHM IUIaThl, €CIH MPOAODKUTEIBHOCTh OTKa3a CBS3U
Ooree, yka3zaHHBIX B ImyHKTax 3.1, 3.2 [Ipmnoxenus 3 k Jlorosopy (IIpaBuia okazanus yciyr).
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3.6. JleHexHBIE CpemcTBa C JIUIEBOTO cuera AOOHEHTa IO OJHOMY JOTOBOPY MOTYT OBITH CITHCAHBI
OrmepaTopoM B CUET TOTAIIeHUs 00pa30BaBIICHCS 3aT0JDKEHHOCTH AOOHEHTA Ha JIMIIEBOM CYETE IT0

JIPpyroMy JOTOBOPY.

4. Ilpoune ycioBus.

4.1. AGOHEHT HMMEET TMPaBO MEHATh BHIOpAHHBIM MM TapU(HBINA IUTAH HAa JIO0OW NPYTOM, COTJIACHO
IIpunoxenuto 1 (Ilepeuensr ycayr u Tapudsl). M3MeHeHne Tapu]HOrOo IUTaHA OCYIIECTBIISCTCS
AOGOHEHTOM CaMOCTOSATENEHO B JInuHOM KaOuHere B pasznene «Tapudbl u ycmyruy mub0 MOCpECTBOM
oOpamenuss B opuc Omnepatopa. B cinyuae oOparienus B opuc Oneparopa AOOHEHT NpPEAbSBISCT
MachopT, MpH OOpaIleHuH TpeacTaBuTenss AOOHEHTa — IOBEPEHHOE IJIMI0 MPEABSBISET MAclopT U
HajIexamuM 00pa3oM yI0CTOBEPEHHYIO JOBEPEHHOCTh Ha MPaBO MPEACTaBICHUS HHTEPecOB AOOHEHTA.
BriOpannsiii TapudHeIi 11aH HaunHaeT AeiicTBoBath ¢ 0:004 ciexyrommx CyToK.

4.2. Eciu Ha MOMEHT TipekpareHus nefcteus JloroBopa bamanc JIumesoro cuera nMeeT oTpHUIlaTeIbHOE
3HaueHHe, To AOOHEHT 00s3aH B TeueHue 10 (mecaTn) KaJeHIapHBIX THEH MOCe TPEKPaIeHIs TeHCTBIS
HoroBopa Bo3MectuThs Omeparopy cymMMy 3aJ0JDKCHHOCTH. B cimydae HeBbimonHeHHst AOOHEHTOM
JlaHHOTO 00s3aTenscTBa, OnepaTop BIpaBe HAIPABHUTh WCK B CYI O B3BICKAaHWH ¢ AOOHEHTAa CYMMBEI
3aI0JDKEHHOCTH.

4.3. AGOHEHT BIpaBe B JIt000€ BPeMs B OJIHOCTOPOHHEM MOPSAKE OTKA3aThCs OT IMOJIb30BaHUS Y CIIYron
myreM HanpaeieHus OmnepaTopy COOTBETCTBYIONIETO 3asBICHUS H  (PAKTHUSCKOTO NpPEKpaIlCHUs
TIOJIb30BaHUs Y CIIYTOM, TIpH yclioBuU Bo3MenieHus: Oneparopy (GakTHUECKH MOHECEHHBIX OnepaTtopom
pacxofoB.
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NHOOPMAIUA IS ABOHEHTA

1. Aapec Jist HapaBJIeHUsI KOPPeCIOHIeHIMH
682071, Xabaposckuii kpaii, BepxueOypennckuii paiion, nrt. HoBslit Ypran, a/a 1002

2. IOpuanyeckuii aapec:
682071, Xabaporckuii kpait, BepxaeOypennckuii paitos, nrt. HoBerit Ypran, yin. Kuesckas, qom 3a

3. Odmucnr :
pn. Yernomsein: nep. llIkonbHeI, 9a
nrT. HoBolii Ypran: yin. Kuesckas, 3a

I'padux pabotbl: nmoHenenbHUK — msiTHULA ¢ 9:00 1o 20:00
cybbota ¢ 9:00 mo 19:00
Bockpecenbe ¢ 9:00 mo 18:00
nepepsiB ¢ 14:00 mo 15:00

Konrakrasriii Tenedon: 8914-197-3000

5. baHKOBCKHUE PeKBU3UTHI:
000 «bCKOM»

OI'PH 1112710000028

WHH 2710015566, KIII1 271001001

OKIIO 90221153

OKMO 08614153

P/cu 40702810870000010989

K/cua 30101810600000000608

HanpaeBocTounsnii 6ank [TAO Coepbanka r.XabapoBck
BUK 040813608
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3ASIBKA HA IOAKJITIOYEHUE
K cetH cBsizu OO0 «bCKOM)»
682071, XabapoBckuii kpaii, BepxaeOypennckwii paiion, nrt. HoBerit Ypran, yn. Kuesckas, 3a

®davuaus, Ums, OTyecTBO:
JlaTa u MecTO pokIeHHus:
IIacnopTHbIE JaHHBIE:

Anpec perucTpanud M0 MeCTY 3KUTEJbCTBA:

Az[pec NOAKJJIIOYCHMUA:

OcHoBaHU# BJIAJIEHHUSI IOMeEIIEHHEM 10 MECTY NOJAKJIIYCHUS:

CcOOCTBEHHOCTD / HaiiM / apeHa
KonTakTHBIH TENedoH: E-mail:
Bun yeayr / Tapud:
Bun (Tum) o6opynoBanus
JloruH 1151 moAK/II0UYeHUs (He MeHee 4 TaTHHCKUX OYKB, Hu(p): user-
IMapoas nJs1 noakII0YeHus (He MeHee 6 JJaTHHCKUX OYKB, nudp) :

JloruH aJis1 IMYHOTO KaduHeTa (He MeHee 4 TATUHCKUX OYKB, uu(p): user-
[Mapoab 1Jis1 TUYHOTO KAOMHeTAa (He MeHee 6 JaTUHCKUX O0YKB, nudp)
JInuHbIi KaOMHeT JoCcTyNeH Ha caiite client.bscom.ru

Corjacue / 0Tka3 Ha MHCNOJIb30BaHUE CBeldeHHiT 00 a0oHeHTe NpH HHQPOPMANMOHHO-CIPABOYHOM
00CTy:KMBAHUM

CoriacoBaHHasi 1aTa H BpeMs NOAKJIIOYCHUSA:

IOAIIHCH 3aABUTCIIA
I[aTa nmoaavyu 3asAiBKH: OTMeTKa B NPUHATHH 3aABKHA

Jara
JonoaHuTenbHasi HHpopMANHA

3aMO0JIHACTCA MEHEPKEPOM B CIIyda€ OTCYTCTBUSA TEXHUYECKOW BOZMOKHOCTH IPpeaOCTaBIICHUSA JOCTYyINA K CETHU CBA3U OII€paTopa, WHAsA I/IHd)OpMaI_II/II/I

OO meHemkepa, IPUHABIIETO 3aSBKY MOAMNKNCH MEHeKepa M.II.

AKT BBINOJTHEHHBIX PadoT

IMoaka0YeHue NPON3BENEHO, C YCIOBUSIMH IOTOBOPA 03HAKOMJIEH.
3aximoueHueM gorosopa ¢ omepatopoM cBszm OO0 «bCKOM»y, TO ecTh MOTHBIM B 6€30TOBOPOYHBIM MPHUHATHEM
a0OHEHTOM YCIIOBHIA JIOTOBOPa-O(EePThl M BCEX €ro MPIIOKCHUH, SBISIOMNXCS HEOTHEMIIEMON YacThIO JIOTOBOPA,
SIBIIICTCSL TOJlada orepatopy cBs3u 3asBku Ha nogkimoueHue ([Ipunokenne Ne 6 Kk J0roBOpY) W MOANMHCAHUE
a00OHEHTOM AKTa BBIIOJHCHHBIX pabor B 3asBke. C moroBopoM-oepToli Ha OKa3aHHE YCIAYr CBSI3H M
MPWIOKEHUSMU K JOrOBOPY MOXKHO O3HAaKOMHTHCS B oduce omeparopa cBs3u. [lo mpockbe aboHeHTa
MPEIOCTABIAETCS KOMUS JOTOBOpa C MpuiIokeHusMH. OmnepaTop BhpaBe HampaBiaTh AOOHEHTY rOOBIC
YBEIOMJICHHSI W U3BEIICHHUS (B T.4. 00 M3MCHEHWH, NPUOCTAHOBJICHUH, PACTOPKEHHUH JIOTOBOPA, MPHUIOKEHUH K
HeMmy, Tapudax u T.1.), DyOIHKys MX Ha caiiTe www.bscom.ru wiM pa3Melias B JMYHOM KaOMHETe aOOHEHTa Ha
caiire client.bscom.ru, Takoi OPSAAOK YBEJOMIICHHS ¥ U3BEIICHUS MPU3HACTCS HAJUICKAIIUM HE3aBUCHMO OT (pakTa
€ro MPOUYTEHUSI AOOHESHTOM.

Jara: ®UO a6onenTa/Ilognucey: /

Hcnoan3oBano: Buras napa: M Pozerka RJ45: T Kabeab-kanaan: M
IMaTuxopn: T Konnextop RJ45: 111§

®UO ucnoanurtes/Ioanuck: /

KoHTakTHbIV TenedoH: 8-914-197-30-00 rpacumk paboTbi:

Apnpeca oucos: noHepenbHUk-nATHMLA 9-00 go 20-00

pn. YeraombiH, nep. LWkonbHbIi, 9a www.bscom.ru cybboTta 9-00 go 19-00

nrr. Hoeeln Ypran, yn. Kuesckas, 3a BockpeceHbe 9-00 go 18-00

nepepbiB 14-00 po 15-00
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Odpamnas cmopona

3anexu na nooknouenue k cemu céazu 000 «bCKOM»

HMannoii mamsarkoit OO0 «bCKOM» undopmupyer Bac, a Takke HMHBIX JIMI, yKa3aHHBIX B Jlorosope-
odepTe Ha OKa3aHUE YCIYT CBS3H, O TOPAIKE 00pabOTKH MEPCOHATBHBIX AaHHBIX. OCHOBHBIC YCIIOBHUS MPHUBEACHBI

HHXKC.

IHAMATKA Ob OBPABOTKE INIEPCOHAJIBHBIX TAHHBIX JIMLI,
YKA3AHHBIX B JOI'OBOPE-O®EPTE HA OKA3AHMUE YCJIYI CBs3HU

Hacrosmas naMsaTka npeaHazHaueHa Ul YBEIOMIICHHUS JIMIL, YKa3aHHBIX B JOTOBOpe-oQepTe Ha OKa3aHUE
YCIIYT CBsI3H, 00 00pabOTKE WX MEePCOHANBHBIX JaHHBIX Oneparopom cBsizu - OO0 «BCKOM».

Omneparop cBmu — OO0 «bCKOM», a Takxke MNpencTaBUTENb, YYacTBYIOIIUN NpH 3aKIIOYCHUH/
WCTIONIHEHUH JIOTOBOpA Ha OKAa3aHWE YCIyr CBs3HM, 00padaThIBalOT MEpCOHAJbHBIC NAaHHBIC JIMIL, YKAa3aHHBIX B
JIOTOBOpPE Ha OKa3aHHWE YCIyr CBA3H, MOJIYYEHHbIE OT HMX CaMMX, MX MpEACTABUTENEH, B LIENAX 3aKIIOUEHUS,
WCTIONTHEHMS, a TaK)Ke B LESIX peau3allié CBOMX IPaB IO JOTOBOPY Ha OKa3aHHWE YCIIYT CBS3H, 3aKIIOYEHHOTO C
OrmepaTopoM CBSI3H.

Co6op m manpHeHIas 00paboTKa MePCOHATBHBIX JAaHHBIX, YKa3aHHBIX NP I0/a4e 3asBKU IS 3aKITIOUCHUS
JIOTOBOpA Ha OKa3aHUE YCIIYT CBA3H, a TAKKE MPH 3aKITI0UYEHUH I0TOBOpA Ha OKa3aHUE YCIYT CBSI3H, OCYIIECTBISETCS
B COOTBETCTBHUU C 3aKOHOAAaTENLCTBOM Poccuiickoit deniepaiiuu 0 CBSI3U.

Jlo MoMeHTa 3aKIOYeHHs JOTOBOpa Ha OKazaHue ycuyr cBs3um Omneparop CBS3M TOATBEPXKAAET, UTO
MpoMH(OOPMUPOBAT JIHII, YKa3aHHBIX B JIOTOBOpPE, O HEOOXOAUMOCTH cOOpa MEepCOHANBHBIX JAHHBIX HA MOMEHT
MTO/1a4M 3asBKH W/MIIM 3aKII0UEHUS JOTOBOPA Ha OKAa3aHHE YCIYT CBS3W U MOCIenyromeil 00paboTKH MepCOHATBHBIX
JaHHBIX (B TOM 4Yucie cOOp, 3ammuch, CHCTEMAaTH3aIMI0, HAKOIJICHWE, XpaHEHHWe, YTOYHEHHe, OOHOBIEHHE,
W3MEHEHHUE, M3BJICUCHHUE, HCIONBb30BaHHE, PACHPOCTpaHEHHE, MPEAOCTAaBICHUE, OCTYI, Nepeaady (B TOM 4YHCIIe
TPAaHCTPAHUYHYIO, & TAKXKe KOJJIEKTOpaM/ KOJUIEKTOPCKUM areHTCTBaM B CIIydae HEHUCIOIHEHHs/ HECBOSBPEMEHHOTO
WCTIONIHEHUSI 00513aTENbCTB MO IOTOBOPY Ha OKa3aHUE YCIIYT CBS3U), MPEIOCTABICHHBIX MPH 3aKIIOUCHUN JJOTOBOPA,
MyTEM CMEIIAaHHOH (aBTOMAaTU3MPOBAHHON U HEABTOMAaTHU3UPOBAHHOM) 00pabOTKH.

Bamu npaBa kak cyObeKkTa mepcoHaIbHBIX JaHHBIX ONpeaeseHsl B craThe 14 @enepanpHoro 3akoHa Ne 152-

@3 ot 27.07.2006 r. «O nepcoHaNnbHBIX JAHHBIX».

Ommemka 68 03HAKOMACHUU!

(3anonusiemces 3asgumenem COOCMEEHHOPYUHO. (hamMuus,, UMs U OMYeCME0 NOIHOCHbIO, NOONUCh, 0AMa)
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TAPU®bI HA YCJIYT'H, IOAKIIOYEHHUE 110 KOTOPBIM HE ITPOU3BOAUTCSA

W PN R W=

[N I N I e e Tl e e e
— O 0 00NNk WN—O

Unlim-64
ADSL-50
Dial-UP
ADSL-250
ADSL-500
ADSL-1000
BYM-3072
BYMBOKC-3-9
CKOpOCTHOM

. BYMBOKC-0.5-1.5
. BYM-128

. BYM-256

. BYMBOKC-6-18
. BYMBOKC-8-24
. BYMBOKC-10-30
. ZOOM-3

. ZOOM-4

. ZOOM-12

. ZOOM-18

. ZOOM-24

. ZOOM-30



menemMamuueckux yciyz cesasu

Hacrosimas juieHsws IpeocTaBIeHa

“bCKOM”

DCHOBHOI FOCYIAPCTBEHHBIN PErHCTPAIIMOHHBI HOMEP
FOPUIMIECKOTO JTUIA (MHAUBULYAIBHOTO npe,uanHHMaTe )j_
(O FPH OI“PHI/H'I) )
1112710000028

jI'EHTchﬁKanHOHHBIﬁ HoMep

2710015566
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Ilpunoxenue x muuensun Ne 139191 **

JInueH3nonnsie TpeGoOBAHMS

I. OOiiecTBO € OrpaHUYEHHON OTBETCTBEHHOCTHIO “BCKOM” (uuensuar)
0053aHO0 COOIIOIATH CPOK JIEHCTRHS JAHHOM JTHLECH3UH,

CoxkpalieHHOe HAMMEHOBAHUE!

000 “"FCKOM”
OI'PH 1112710000028 WUHH 2710015566
AIlpec MecTa HAXOXKIEHHUS !

682071, Xabaposckuii kpail, Bepxnebypeunckuii pation,
noc. Hoewvuit Ypean, yn. Kuesckas, 3a

2. JIunien3uar o0s3aH HAYATh OKA3aHUe YCIIYT CBSI3U B COOTBETCTBUM C JTAHHOM
JTULEeH3uen He no3aaee 23.03.2016.

3. Jlunensuar 06s3aH OKa3bIBATH YCIYIUM CBS3U B COOTBETCTBHH C JAHHOM
neHsuert Ha reppurtopun Poccuiickoi Meeparyy.

4. JluueH3waT B COOTBETCTBMM C [AHHOW JIMIEH3MEH 06s3aH 00eceyuTh
NpeaocTaBlIeHue aOOHEHTY U (MJIM) IT0JIb30BATEIIO * |

a) TOCTYIIa K CETH CBSI3H JIMIICH3UATA;

6) - jmocryma K uMHOOPMALMOHHBIM  CHCTEMAM UH(OPMAIHOHHO-
TEJIEKOMMYHHUKAIMOHHBIX CETeH, B TOM umcie K cetu Murepuer;

B) [IpUeMa U Mepenady TeIeMaTHYECKHX SIeKTPOHHBIX COOBIIIEHI:;

) Tepefayd CHTHANOB OMOBCIICHHWS M OKCTPEHHOM wuH(OpMauu 06
OMAacCHOCTAX, BOBHHUKAIOIIMUX MpPU Yrpo3e BO3HUKHOBEHUS WM BO3HUKHOBEHUU
IPE3BBIYAHHBIX CHTYalMi [PUPOJAHOrO M TEXHOIGHHOIO XapakTepa, a Takxke Ipu
BEJICHUM BOCHHBIX JCHCTBUN MIIM BCIEACTBHE HTUX JEHCTBHMN, O IIPABHUIIAX TIOBEICHHUS
HACCIICHUSI 1 HEOOXOIMMOCTH MPOBEICHUS MEPOIIPUSTHI 110 3alIuTe.

S. Jlunensuar 00s13aH OKa3bIBATh YCIYTH CBS3M B COOTBETCTBUM C NPABUIAMH
OKasaHus yCJIyr CBA3M, yIBepxAeHHbIMU [ IpaBurenscrBom Poccuiickoit Meeparmm.

6. Jluuensuar 00f3aH NpH OKA3aHMM YCIYr CBA3M COOIIOAATH MpaBuIIa
IIPUCOCAMHEHHS CETEH DOIEKTPOCBA3M M UX B3aUMOJCHCTBUs, YTBEPKICHHBIE
IlpaButenscrBom Poccuiickoit ®eneparnuy, mnpu NPUCOCANHEHNN CETU Iepesaun
JMaHHBIX JIMICH3WATa K CCTHU CBA3M OOILEro IOJIb30BaHMS, IIPUCOEAMHEHUN K CETH
Nepefiaun JAHHBIX JIALECH3UATa JAPYIUX CETel CBS3M, OCYIIECTBICHHH IPOIYCKa U
ydera Tpaduka B CeTH Nepefadn JaHHbIX JIHIeH3nara, IpoIycKa i ydeTa Tpaduka oT
(Ha) cereil CBS3M APYTHUX OIEPATOPOB.

139191
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7. JlaHHasi JIMUEH3Us BBIIAHA I10 pe3ysIbTaTaM - paCCMOTPEHUS 3aSBIEHUS O
Ipofrenuy muueHsun Ne 112364 ot 23.03.2011 6e3 IIPOBE/ICHUs TOProOB (ayKI[HOHA,
KOHKypca). JIIeH3nOoHHbIe TPeGOBAHUS O BBIIOHEHMH JTHULICH3HATOM 00s3aTENbCTB,
KOTOpPBIC OH NPHHSA TIPU y4aCTHH B TOprax (ayKIHOHe, KOHKYpCe) Ha IoJIydeHUe
COOTBETCTBYIOIIEH JIULEH3UN HE YCTAHOBJIEHBI,

8. Jluriensuar o6s3an B mporecce okazamus YCIYT B COOTBETCTBUU C AAHHOI
JMUCH3NEH  BBIMOJHATE  YCIOBHSA, YCTAHOBJICHHBIE DU BBIJICIICHUH  II0JIOC
PalodacToT ¥ NPUCBOCHUM (HA3HAYCHHM) PAaAMOYACTOTHI W pazaroYacTOTHOro
KaHama.

9. Jlnuensuar o653aH peam30BaTh YCTAHABIMBACMEIE DeiepanbHBIM OPraHom
MCIIOJIHUTE/IPHOM BJIACTH B 00JACTH CBA3M M0 COMVIACOBAHMUIO C YTOJTHOMOYEHHBIMHU
FOCYNIapCTBCHHBIMU ~ OpPraHaMH,  OCYIIECTBISIOIIUMU OICPaTUBHO-PO3BICKHYIO
ACATCIBHOCTD, TpeOGOBAHMS K CETAM M CpEACTBAM  CBS3H MUl [IpOBEACHUS
OTICPATUBHO-PO3BICKHBIX MEPOTIPUATHH, & TAKKe IPUHIMATE MEPBI I10 HEJOITYIIEHUIO
PACKPBITHA OPraHM3aUMOHHBIX M TAKTUYECKUX [PUEMOB [IPOBEICHMUS yKa3aHHBIX
MEPOIIPUATHH.

10. JInnensuar we sBisercs OlICpaToOpOM YHUBEPCATBHOTO OOCIY)KUBAHMUS,
JInuensuonnsle TpeGoOBaHNS 110 OKAZAHUIO YHUBEPCAIBHBIX YCIYT B COOTBETCTBUU C
JI0TOBOpaMHU 00 YCIOBUSX OKA3aHUS YHHBEPCATLHBIX YCIIYT' CBSI3U, 3aKITFOYEHHBIMU ¢
YHOTHOMOYICHHBIM OPraHOM HCIOIHUTE/IBHOM BIACTH HE YCTAHOBICHDL,

11. Jlnuensuar o6si3an MpeoCTaBIsTh CBENCHIUS O Gase pacuera 00s3aTeIbHbIX
OTYHCIICHUH (HEHAIOrOBBIX IUIATEXeil) B PE3€PB YHUBEPCAIBLHOIO OOCTY)KHBAHHS B
nopsifKe ¥ 10 (opMe, KOTOpBIE  YCTAHOBJICHBI (emepanbHEIM  OpraHom
MCTIOJTHUTEBHOM BIIaCTH B 00JIACTH CBSI3H,

=

Okazanme yceunyr, HPEAYCMOTPCHHBIX  HACTOSNIEH  JULEH3UEH, MOXKer
COTIPOBOXIATBCS  IPENOCTABICHUEM HHBIX YCIIYT, TEXHOJIOIMUECKH HEPa3pbIBHO
CBASAHHLIX C TEICMATHYECKUMU YCIIyraMy CBA3M M HAIIPABICHHBIX HA ITOBBIIICHHE HX
HOTPEOUTEIILCKOM LIEHHOCTH, €CITH IS 5TOTO He TpebyeTcs OTANLHOM IHICH3UH,

** JlaHHas JNUIEH3MS BbLIAHA B IIOPAAKE MPOIIICHUSI CPOKa ACHCTBUS ITUILEH3IUU
No 112364 or 23.03.2011.
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ITpuioxenne k auien3uu No 139190**

JInnensnonusie TpedboOBaAHUA

1. ObuecTBO ¢ orpaHudeHHON OTBeTcTBeHHOCTRIO ‘BCKOM” (nuien3uar)
00s13aH0 cO0JI0/1aTh CPOK JCHCTBYS JAHHOM JTUIICH3UH.

COKpaH.le HHOE HAMMEHOBaHHE!

000 “bECKOM”
OI'PH 1112710000028 WHH 2710015566
AJzlpec MecTa HaXOXACHUSI:

682071, Xabapoeckuii kpail, Bepxnebypeunckuii patio,
noc. Hoewiii Ypean, yn. Kueeckas, 3a

2. JIuuensuar o0s3aH HAYaTh OKa3aHHE YCIIYT CBSI3U B COOTBETCTBUU C JAHHOM
JIHUIeH3uen ne mnosauee 23.03.2016.

3. Jlunensuar o0s3aH OKa3bIBATH YCIIYI'M CBSI3M B COOTBETCTBUU C JIAHHOMN

JIMLeH3uen Ha Tepputopun Poccuiickoit @enepanuu.

4, JluueH3uar B, COOTBETCTBHMH C JAHHOW JIMLEH3MeH 00s3aH 00eCcIeYnTh
npegocTaplieHue aboHeHTY U (M) MOJb30BaTeo *;

a) JIOCTYyIIa K CETH CBSA3U JIMICH3UATA;

0) COeIMHEHMH 10 CETH Iepeaayun JaHHbIX, 38 UCKIIOUYEHUEM COCIUHEHHH Jis
1eJIe Iepeaadyy rojJocoBor nHGopmMauy;

B) JoOCTyma K yciyram Iepelayd JaHHBIX, OKa3bIBaEMBbIM JPYTHMHU
orneparopaMM CBS3U, CETH Iepejlaud JaHHBIX KOTOPHIX B3aUMOACHCTBYIOT C CETBIO
CBSI3U JIMIIEH3MATA.

5. Jlnnensuar o0s3aH OKa3bIBATh YCIYIM CBS3M B COOTBETCTBUHU C IIPABHIIAMHU
OKasaHus ycuyr cBs3H, yrBepxaeHHbIMU [IpaButenscTBoM Poccuiickoit @enepauuu.

6. Jlunensmar o0s3aH NpU OKa3aHUU YCIylI CBI3U COOMIOHATH IIpaBHia
IPUCOCANHEHNS CeTeH OJIEKTPOCBSI3W U HUX B3aUMOAEWCTBHUS, YTBEpIXKIEHHBIE
IIpaBurensctBoM Poccuiickoit @enepanuu, Npu NPUCOSIUHEHHH CETH Iepeaadu
JaHHBIX JIMIIEH3MaTa K CETU CBs3M OOIIEro II0JIb30BaHUsS, IIPUCOCIUHEHUN K CETU
nepefiadyd JaHHBIX JIMLEH3WAaTa JPYI'MX CeTedl CBA3M, OCYIIECTBICHHH ydYeTa U
npolycka Tpauka B CETH Iepejadyd AaHHBIX JIMLEH3UAaTa, ydeTa M IpOIycKa
Tpaduka oT (Ha) CeTel CBSI3U APYTUX OMEPATOPOB.
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7. JlanHas JUUEH3USl BbLIaHA 110 pe3yJbTaTaM pPacCMOTPEHMS 3asBICHHS O
npoutenny yunensuu Ne 112363 ot 23.03.2011 6e3 npoBeaeHns TOpros (ayKIHOHa,
KOHKYypca). JInieH3nonneie TpeOOBaHNS O BBINOJHEHUU JIUIIEH3UATOM 0053aTEbCTB,
KOTOPBIC OH IPUHSJ IPU y4acTHH B TOprax (aykuuoHe, KOHKypce) Ha IOJydYeHHE
COOTBETCTBYIOLIEH JIMLIEH3UU HE YCTAHOBJIEHEI,

8. Jluiensuar 00s13aH B IIpoliecce OKazaHWs yCIyr B COOTBETCTBUHU C JAHHOU
JIMUCH3WEeN  BBIMOJHATHL  YCJIOBHS, YCTAHOBJICHHBIC IIPU  BBIACICHHH  I10JIOC
pazrovacToT U IHNPUCBOCHMM (HA3HAUEHUH) DPaJMOYacTOThl WU PaJH09aCTOTHOIO
KaHana.

9. Jluuensuar o00si3aH  UMETh  COOTBETCTBYIOIIYIO  YCTAHOBJIEHHBIM
DeepanbHBIM OPraHOM HCIIOJIHHUTEIBHON BJIACTH B 00JI4CTH CBA3M HOPMATUBHBIM
TpeOOBAaHUSAM K CHUCTEMaM YIPABICHUS CETSIMU CBSI3U CHCTEMY YIIPABJIEHUS CBOEH
CEeThIO CBA3H.

10, Jlmmensuar oO0s3aH peanu3oBars ycraHaBinBaemble DejepanbHBIM
OpraHoM HCIIOJHUTEJIBHOM BJIAaCTH B 00JIaCTH CBS3U [0 COIVIACOBAHHUIO C
YIIOJTHOMOYEHHBIMU roCyJ1apCTBEHHBIMU Oprasamu, OCYILECTBIISIOLINMU
OIEePAaTUBHO-PO3BICKHYIO JIEATEIIBHOCTb, TPEOOBAHHUS K CETSIM U CPEACTBAM CBSI3M IS
IIPOBEICHMS ONEPATHBHO-PO3LICKHBIX MEPOIPHUSATHM, a TalkKe NPUHUMATH MEpbl 10
HEJIONYIIEHUIO PACKPBITHS OPraHU3allMOHHBIX ¥ TAKTUYECKUX IIPUEMOB NPOBEICHUS
yKa3aHHBIX MEPOIIPUSITUH.

11. Jluuensuar .He SBJSETCS ONEpaTOPOM YHHUBEPCAILHOI'O OOCIYKHUBAHUS.
JIvnen3noHHbIe TpeOOBAHMS 110 OKA3aHUIO YHUBEPCATBHBIX YCIYI B COOTBETCTBUH C
J0roBopamMu 00 yCIOBUSIX OKa3aHUs YHUBEPCAIBHBIX YCIYT CBSI3U, 3aKJIIOUEHHBIMH C
YIOJITHOMOYEHHBIM OPTaHOM UCIIOJHUTEIBHON BIACTA HE YCTAHOBJICHEI.

12. JInuensuar o06s13aH NpeAocTaBiIsATh CBeIeHUs 0 6a3e pacueTa 00s3aTeNbHBIX
OTYHCJICHUH (HEHAJIOTOBBIX IUIATEXKEH) B pe3epB YHUBEPCAIBLHOTO OOCIY)KHBAHUS B
nopsake W mo  (opMe, KOTOphle YCTAHOBICHBI (elepalbHBIM  OpPraHoOM
HCTIOJIHUTEIBHOM BJIaCTU B 00J1aCTH CBS3U.

Oxazanue  yciyr, MpeayCMOTPEHHBIX  HACTOSIIEH  JIMIEH3HEH, MOXKET
CONPOBOX/IATHCS 1IPEJOCTAaBICHNEM HHBIX YCIYT, TEXHOJOTHYECKH Hepa3pbIBHO
CBS3aHHBIX C YCIYyraMy CBSI3U 110 Ilepejlade AaHHBIX, 38 HCKIIIOYeHUEeM YCIIYT CBS3H I10
epe/laye JIaHHbBIX JUIS LesIel nepegadyu rojrocoBor nHGopMAaIuy U HATIPABICHHBIX Ha
IOBBIIEHUE UX MOTPEOUTEIHCKON IIEHHOCTH, €CJIW Ui 3TOro He Tpelyercs
OTJAE/IBbHOM JIMIICH3UMU.
** JlaHHasi JMIEH3Ws BbIJaHa B MOPSIKE TPOJJICHUSI CPOKA AEHCTBUS JIHIEH3UU
Ne 112363 or 23.03.2011.
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- AJlpec MecTa HaxOXKICHMS (KUTEITBCTBA):

- 682071, Xabaposcuii kpail, Bepxnebypeuncruil pauoH,
noc. Hoewiii Ypean, yn. Kuesckas, 3a : =4

~ Teppuropus 0OKa3aHus yCIyT CBA3U yKa3aHa B PUJIOKEHUH.

; H-achﬁ_H;aﬁ'HKHeHSHH IPEIOCTABICHA HA CPOKL -~ 2 v i o o
- 20 26" sapn 2022,

= Hac*roamasx nﬁueﬂam IpeoCcTaBieHa Ha OCHOBAHUHN pemem«m 2
ﬂﬁueﬂmpy}omem oprana — npukasa ot “06” aexaﬁp;s 2016 2. Ne. 639-pqc_';

~ Hacrosmas JIMLEH3Hs. ©MeeT NIPUII0KEHNe, SBIISIONIeecs ee
 HeOThEMJIEMOM YacCThIO Ha 2 JUCTax (J1HcTe)

O.A. ABanos
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Ipunosxenne k mumensun No 150121 %*

Jlunensuonnsie TpeGoBanus

1. O6mectBo ¢ orpanmvennoil orsercTaeHHOCTEIO “BCKOM” (JMieHsuar)
00s13aH0 coOIIONaTh CPOK TEeUCTBUS TaHHOM JTUIICH3WH,

CoxkpalnenHoe HanMeHOBaHME

000 “BCKOM”
OI'PH 1112710000028 WHH 2710015566

AJlpec MecTa HaXOKACHHS:

082071, Xabaposcruii kpaii, Bepxuebypeunciuii Patiow,
noc. Hoewvuii Ypean, yn. Kuescrxas, 3a

2. JIunensuaTt 0013aH HAYATH OKA3AHHE YCIIYT CBSI3H B COOTBETCTBHH C AAHHOM
JUIEeH3uen He rno3aaee 26.01.2017.

3. Jlunensuar 0653aH OKA3LIBATEH YCIYTH CBSI3M B COOTBETCTBUU C TaHHOM
JMUeH3er Ha Tepputopun Poceniickoit Menepariy,

4. JlMueHswar B COOTBETCTBMM C JAHHOIM JIMLEH3MEeN 00s3aH obecrmeunTs
npefocTaBieHue aboHeHTy ™ :

a) JIOCTYTIA K CETH CBSI3U JIMLCH3UATA;

0) pacmpocTpaHeHMs (IOCTAaBKE) CHIHAIOB IIPOTPAMM  TEJIEBU3HOHHOIO
BELIaHHs ¥ (MIM) pajMoOBeIaHus 10 KabesbHON CETH CBS3M JI0 MONB30BATENbCKOrO
(oxoHEUHOr0) 06OpPYROBAHNS;

B) a0OHEHTCKOW JIMHUH B TIOCTOSIHHOE II0JIb30BaHUE;

r) TIepejayd CHUIHAJOB OMOBEIICHUS U 9KCTPEHHON wuHpoOpMamuu o6
ONACHOCTSIX, BO3HUKAKOIIWX MPH Yyrpo3e BO3ZHUKHOBGHUS WIM BO3HHUKHOBEHUU
YPE3BBIYANHBIX CUTYalHi MPUPOAHOTO M TEXHOMEHHOTO Xapakrepa, a Takxe IMpu
BENICHMM BOCHHBIX ICHCTBHI MIIM BCIIENICTBIE 9THX AeHCTBHH, O MPaBIIIAX MOBECHIIs
HACEJICHUS U HEOOXOMMMOCTH MIPOBEACHUS MEPOIIPUSITUHN [0 3aIUTe.

5. Jlulensuar 06s3aH OKA3bIBATE YCIYTH CBS3M B COOTBOTCTBUM C MIpaBUIaMHU
OKa3aHusl yCJIyr CBS3H, YTBEPKAeHHBIMU [IpaBurenscrBoM Poccuiickoit Deneparmm.

6. Jluuensuar o6si3aH npu okazaHWM YCIyT CBS3W COOJIIOJATH IIpaBuia
HMPUCOCIMHEHHS CETCH OJNICKTPOCBSI3M M MX B3aUMOJEHCTBHS, YTBEpIKIICHHBIE
IpaBurenserBom Poccuiickoit Menepany, IpU TIPUCOCMHEHUN KaOelbpHOU ceTH
CBASH JIMIICH3NATA K CETH CBSI3U OOLIEro M0JIB30BAHMS, MPUCOSIUHEHUN K KaGeIbHOM
CCTH CBSI3M JIMIIEH3UATA JIPYTUX CETeH CBA3M.

7. llpumenenwe ceTH KaGembHOIO TeJIeBUICHIS JUIIEH3UaTa JOJDKHO
OCYHICCTBJIATRCS IIPH YCIOBUHM BBINOJHEHHsT HOPM HA I[OMEXO3alUIIEHHOCTh |
uckmroueHust momex POC, paboraromum B cooTBeTcTBHM ¢ “Tabmieil
PACTIpEJICICHNS MOJIOC PAZHOYACTOT MEeXIY cirybamu Poccmitckoii Qenepannu B
1moJjioce yactoT ot 3 kI’ 1o 400 I'T'1r”,
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8. Jluuensmar 00s3aH MMETh  COOTBETCTBYIOIUIYIO  YCTAHOBIJIEHHBIM
DenepanbHbIM OpraHOM HCIIOJIHUTENEHON BJACTH B OOJACTH CBS3M HOPMATHBHEIM
TpeOOBaHUSIM K CHCTEMaM YIPABICHUS CCTSIMU CBSI3H CHCTEMY YIPABJIIEHUS CBOEH
CETBIO CBSI3H.

9. Oxkazanue yciayr CBSI3U B COOTBETCTBUM C JAHHOH JIMIEH3UEH HOIyCKaeTCs
TOJIBKO TPYU HAJIWYUU JULEH3UM (IULEH3UN) Ha OCYLIECTBICHHE BellaHus U (Wim)
1P HAJIMYUKU JOTOoBOpa (AOrOBOPOB) C JIMIIEH3UATOM-BEIIaTeIeM, 3a UCKIIIOUEHUEM
ClIy4asi, yKa3aHHOIo B IyHKTEe 10 HACTOSIIIIX TpeOOBaHUM.

10. JInuenszuat o0s3aH OCYIIECTB/ISTh B SKCIUTYATUPYEMBIX UM CETSX CBSI3U B
HEM3MEHHOM BHJe 32 CBOH cueT (0e3 3aKIOYeHHUs JOTOBOPOB C BeHIATEISIMU
00s13aTeNBHBIX 00IIEIOCTYTHBIX TeIeKaHaJIOB U (MJIH) paIHoKaHaIOB U 0e3 B3UMAaHUS
C HUX IUIATHl 32 TPAHCIALUIO 00s3aTeIbHBIX OOIIEIOCTYHBIX TeJIeKaHAIOB U (HIIN)
pajMoKaHaJIOB, a Taioke 6e3 B3UMaHus IIaThl ¢ a00HEHTOB OepaTopa CBSI3U 3a IMPaBoO
IPOCMOTpa U (MJIK) NPOCIYIIMBAHUS 0053aTEIBHBIX OOMIETOCTYITHBIX TeJIEKaHAIOB U
(n1M) paaroKaHaIOB) TPAHCISILUIO 00s3aTeNbHBIX OOIIEIOCTYTHBIX TEICKAHAIOB M
(11m) paguoKaHaIoB.

11. IlocnemoBarenpHOCTh  IMO3ULUNA  OOMIEPOCCUUCKUX  00sS3aTeNbHBIX
OOIIEJOCTYHBIX TEJIeKAHAIOB U (MIIK) paJuoKaHAJOB ompeneinsercs [IpesumeHToM
Poccuiickoit @enepaumu (¢ 1 mosunmu mo 10 mo3umuio s TeleKkaHaioB U ¢ |
NO3ALIMU 10 3 TMO3WLHKIO Ul paguoKaHalloB), a JUIsl HMHBIX 00s3aTCIBHBIX
OOIIENOCTYIHBIX TENEKaHAJIIOB - I10 pe3yjbTaTaM IIPOBEICHHUS TOProB (KOHKYypca,
ayKI[MOHA) Ha MPaBO OCYMIECTBICHUs AQUPHOIO LUPPOBOro HA3EMHOI'O BEIIAHUS C
UCIIONB30BAaHMEM IIO3ULIMH B MYJBTUILIEKCAxX Ha Bced Teppuropun Poccuiickoi
Depepannu (¢ 11 nmozuuuu no 20 MO3ULUIO 1715 TEIeKAHATIOB).

12. JInuensuar 00s3aH NpeloCTaB/IsITh CBEJCHUS 0 0a3e pacuera 00s3aTeIbHBIX
OTYMCJICHHUI (HEHAIOrOBBIX IUIATEXkKEeW) B pe3epB YHUBEPCAIBLHOIO OOCIYKUBAaHUSA B
nopsiaike u - 1o ¢opme, KOTOpble YCTAHOBJIEHBI  (eJepallbHbIM  OpPraHoM
UCITOJIHUTEIIHOM BJIACTH B 00JIACTHU CBSI3H.

* OxazaHue yciyr, INpeAyCMOTPEHHBIX  HACTOSIIEW  JIMIECH3WeH, MOXeT
COIIPOBOXKAATBCS IMPEAOCTABICHUEM HMHBIX YCIYr, TEXHOJOTUYECKH Hepa3pbIBHO
CBA3AHHBIX C yCIyraMM CBSI3M JUISl Iiesiell KabeJbHOro BellaHus W HalpaBIeHHBIX Ha
[IOBBIIICHUE MX IOTPEeOUTENbCKON IEHHOCTH, €eCau JJI 3TOro He Tpebyercs
OTJI€JIbHOM JINI[EH3UU.

** Jlanmasi JUIeH3Ws BbIIaHA B IMOPSIKE NPOJJICHHS CPOKa JEHCTBUS JIUIECH3UH
Ne 112362 ot 26.01.2012.
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