JOI'OBOP-O®EPTA
HA OKA3AHHUE YCJIYT CBA3U
I pu3nYecKux Jun

Ob6mecTBO ¢ orpanmdeHHON OTBeTCTBEHHOCThIO «bCKOM», nmenyemoe B mampHeimem «OmepaTopy,
JIEHCTBYIOIIEE CaMOCTOSITETFHO Ha OCHOBAaHWH NHUIeH3MH (DenepabHON CiTyKOBI 10 HaA30py B cdepe
csizu Ne 112363 ot 23.03.2011r., Ne 112364 ot 23.03.2011r., Ne 112362 ot 26.01.2012r., mybaukyeT B
aapec ¢dm3mueckux M (32 WCKIIOYEHWEM WHIUBUAYAIBHBIX MPEANpPUHUMATENEH, aJBOKATOB,
HOTapHyCOB) HACTOSIIYIO 0PepTy — MpeaoKeHNE 3aKII0YUTh IOTOBOP Ha MPEJOCTaBICHUN YCIYT CBSI3U
B XabapoBCKOM Kpae Ha HIKETPUBEICHHBIX YCIOBHAX (Aajee 1o TekcTy — Jlorosop).

1. OIPEJAEJIEHUA

Yenyea — ycnyra cBs3um, okaseiBaemast Omepatopom. [lepedens ycmyr mpuseaen B I[lpunoxenuu 1
(ITepeuens ycmyr u Tapudsl) kK HacTosmeMy Jlorosopy.

Hookmouenue x Yciyee — Tpokiaaka Kabens oOT Oimkaiimero yi3nma ceru Omeparopa 10
MOJIL30BATENECKOTO (OKOHEYHOr0) obopyaoBanusi (maimee OOopymoBaHme) (6e3 MoHTaka Kabemst B
nomemnieHnn AOOHEHTa), pa3MEIIeHHOTO B IOMemeHHNn AOOHEeHTa ¢ TOCIeAyIomEell HacTPOUKON
CTaHJApTHOTO, HEOOXOJUMOTO JUIS OKa3aHWs YCIYrH MPOTpaMMHOIO oOecriedeHus] W (WiM) HWHBIE
I[eﬁCTBHﬂ HaIrpaBJICHHBIC Ha NPCAO0CTAaBJICHUC BO3SMOKHOCTH A6OH€HTy B ITOJIYYCHHUU YCIIYT CBA3U.

Oxazanue Ycayzu — NpenocTaBiIeHHE YCIYrM CBSI3M IOCHE IOAKIIOYEHUS K YCIyre IpU YCIOBUU
HOJIOKUTENIbHOT0 OanaHca Jlunesoro cuera.

Jluunwlii kabunem — Web-crpanuna, pasmenientas Ha caiite client.oscom.ru, comgepxarnas nadopmarmro
0 MoJIydeHHBIX AOOHEHTOM Yciyrax, TeKylleM cocTosHuM JlureBoro cuera, uepe3 JInuHbili kaOMHET
AOGOHEHT NOoIyYaeT AOCTYII K yIPaBICHUIO CEPBHCAMHU.

Jluyesoii cuem (JIC) — undopmanus, Haxoxasmascs B JInuHOM kaOWHETe, U cojiepiKalias JaHHbIE 00
aBaHCOBBIX IJIaTekaXx AOGOHEHTa M CyMMax JEHEKHBIX CPEICTB, YAECPKaHHBIX (CIMCAaHHBIX) U3 JTaHHBIX
TUTaTeXe B KadecTBe OIUIaThl MO HacrosmeMy JloroBopy. JIuieBoil cueT nMeeT YHHKAIBHBI HOMeEp.
[opsinok crimcanus neHexxHbix cpeacts ¢ JIC ycranaBnuBaercs B npminoxkeHun 4 (Ilopsimokx pacderoB) k
Hacrosiemy Jorosopy.

bananc nuyesoeo cuema — coCTOSTHUE JTUIEBOTO CYETa, KOTOPOE XapaKTEPU3yeTCsl KaK Pa3HOCTh MEXIY
CyMMOM, BHeceHHOW AOoHeHTOM Ha Jlumemoil cuer, u cymmoii, crucanHoii OmeparopoM B OILIaTy

OKa3aHHBIX YCIYT, paboT, MepeJaHHON| POTyKIINH.

bnokuposka — 4YacTUYHOE WM IIOJHOE IIPUOCTaHOBJIEHHE IpejocTaBiieHus Yciyr OneparopoM B
COOTBETCTBHH C YCIOBUAMH, H3N0XeHHbIMH B [Ipunoxenus 3 (IpaBuna okazaHust yciyr).

Aymenmughuxayuonnvie OanHbvle — YHUKANBHBIN JoruH (W cereBoe umst) (login), mapons (password),
IP-anpec, ynaukanpubiii HOoMep JlumeBoro cueta AOOHEHTa, MCHONB3yeMble JUIA AocTyna K Jlmanomy
KaOMHEeTY WU K YcIlyram.

Cems — ceTb VIHTEpHET.

Cemwb BSCOM — Enunas mynetucepBucHas cetb BSCOM

2. IPEIMET JOT'OBOPA

2.1. Oneparop okasbiBacT AOOHEHTY YciyrH, onpeaesieMblie 3asBkoi Ha noakiaodeHue (IIpuioxenue
6), (manee — 3asBKka), a AOOHEHT NMPUHUMACT M OIUIAYHUBACT YCIYTH B COOTBETCTBHH C YCIIOBUSMU
Horosopa u [Ipunoxenusimu k HacTosimemy Jlorosopy.



2.2. AGOHEHT MOXET BOCITOJIB30BATHCS IOTIOJHUTEILHBIMA YCIIyTaMH, CEPBUCHBIMA M PEMOHTHBIMH
paboramu, mepedeHb KOTOpbIXx mnpuBomutcs B [lpumoxenmm 1 (Ilepeuens yciayr u  Tapudsl).
J1OTIOJTHUTENBHBIC YCITYTH, CEPBUCHBIC M PEMOHTHBIC pa0OThI, OKa3biBacMble OrepaTopoM, ONPEICIITIOTCS
3asBKOM.

2.3. B mpouecce okazanusi Yciayr AOOHEHT OCYIIECTBIISIET M3MEHEHHNE YCIOBAN OKa3aHWusA Y CIYyT U 3aKa3
JOTIOJTHUTENBHBIX YCIYT, CEPBHCHBIX W PEMOHTHBIX paboT OmepaTopa, Ha OCHOBaHMM OOpallleHHS B
MpOou3BONBHON (opme B oduc Omeparopa ¢ ykazanuem ®PHO, Ne moroBopa, HaMMEHOBaHUS Y CIIYTH TIO
aapecam, yka3zaHHbIM B [Ipunoxennn 5 (Madopmarms ans AGoHeHTa), mubo depes Jlnunerii kabuneT. B
ciyuae oOpaieHus B opuc Onepatopa AGOHEHT NPEABSIBISET MACIOPT, IPU OOPAIIEHUH MIPEICTABUTENS
AOOHEHTa — JOBEpEHHOE JHMIO MPEIbSIBISCT MACHOPT M HAIJISKAIIAM 00pa3oM YJOCTOBEPEHHYIO
JIOBEPEHHOCTh Ha MIPAaBO MPEACTABICHAS HHTEPECOB AOOHEHTA.

[Ipuem 3aka30B Ha CEpBHCHBIC WM PEMOHTHBIE PabOTHl mpuHUMatoTcs OmepaTropoM, B TOM
qucie, Ha OCHOBaHWH oOpaiueHust AGoHeHTa o TenedoHy B oduc Oneparopa Mpu yCIOBUU COOOLICHUS
®UO u Ne norosopa.

3. MOPSIOK 3AKJIIOYEHMS JOTOBOPA, U3SMEHEHU A EI'O YCJOBUM

3.1. B nensx 3akmovenus: JloroBopa AGoHeHT oOpamaercst k Onepatopy no tenedony, 1u60 B opuc 1mo
aapecaM, ykazaHHbIM B [Ipunoxennn 5 (Muadopmanus mist AGoOHEeHTa).

3.2, Ilpu Haimyuu Ha jgary oOpamieHuss AOOHEHTa TEXHUYECKOW BO3MOXKHOCTH OKa3aHus Y CIYT,
AOOHEHT BIIpaBe MOJATh 3asABJICHUE HA 3aKII0YCHHUE HacTosImero JJoropopa, myreM moanvucaHus 3asBKU
(ITpunoxenue 6).

3.3. B ciyuae orcyTcTBUs Ha Aary oOpaiieHuss AOOHEHTa TEXHUUECKON BO3MOKHOCTH OKa3aHHs Y CIyT,
AOOHEHT BITpaBe MOJaTh 3asBJICHUE Ha 3aKJIIoueHue Hacrosiero JloroBopa mno ¢popme, pa3MelIeHHON Ha
caiite www.bscom.ru.

3.4. 3axmouenueM Jlorosopa OnepaTopom, TO €CTh MOJIHBIM M 0€30T0BOPOYHBIM MTPUHATHEM AOOHEHTOM
ycnoBuil JloroBopa u Bcex ero IlpunokeHuil, sBIsironMxcss HEOTheMJIEMOW wvacTeio Jloroeopa, B
cootBeTcTBUH C 1.1 ¢1.433 u 1.3 c1.438 'K PO saBngercs nogaua Oneparopy 3asBKH HA NOAKIIOYECHHE
(ITpunosxerne Ne 6 K TOTOBOPY) U MOJITMCaHUe A00HEHTOM AKTa BBIITOJTHEHHBIX padoT B 3asBKe.

3.5. llpu moaxmroueHnn K Yciayram AOOHEHT 00s3yeTcs WMETh B HAIUYUH HEOOXOAMMOE JIis
npenocrapieHus Yciayr O0opyaoBaHue.

3.6. Okazanue yciayr OneparopoM HaUMHAETCS MOCJIE BBIOJHEHUS padoT M0 MOJKIIOYEHHIO K Y Cllyram
(BBITIOJTHEHUE JIAHHBIX Pa0OT QUKcHpyeTcs B 3asBKe) NMPH HAIMYMKM Yy AOOHEHTa TMOJIOKUTEIHHOTO
bananca JlnmeBoro cuera u HeoOxoaumoro O6opymoBaHus.

3.7. Oneparop BIpaBe B OJHOCTOPOHHEM HOPSIKE U3MEHATH ycioBus Jlorosopa u ero Ilpuioxkenui, B
TOM 4YHCJIe U3MEHATH (BBOJUTH HOBBIC, U3MEHAThH JICHCTBYIOIIUE, OTMEHSTH) Tapu(bl, BBOJUTH HOBHIC
[punoxenuns x JloroBopy, myOnuKysi yBEeJOMJICHUS O TaKHX M3MEHEHHsX Ha caite www.bscom.ru, ue
MeHee 4deM 3a 10 (mecaTh) AHEH OO BCTYIUICHMS HM3MEHEHMH B ciily. B OTHOLIEHHMM OTIENBHBIX
U3MEHEHUM MOXET YCTaHaBIMBATbCS HHOW CPOK BCTYIUIEHMS B CHJIy, €CIM TakOW CPOK yKas3aH B
IIpunoxennsx k Jorosopy. C tekcrom [oroBopa m IlpumoskeHuil kK HEMy MOXHO O3HAaKOMHUTHCS B
oducax no aapecam, ykazanHeiM B [Ipunoxxennu 5 x JJorosopy.

3.8. Onepatop BIpaBe HaNpaBiATh AOGOHEHTY JIF0ObIC YBEJIOMIICHHUS U U3BEIEeHUs (B T.4. 00 M3MEHEHUH,
MIPUOCTAHOBJICHUU, PACTOPKCHUU JOTOBOpa, MPWIOKECHUH K Hemy, Tapudax H T.1.), TyOJIMKys UX Ha
caifite WwWw.bSCOM.ru wiu pasmernias B JUYHOM kKaOuHeTe AOOHEHTA, TAKOW MOPAMAOK YBEIOMIICHHS U
W3BEIICHUS MTPU3HACTCS HAJUIEKAIUM HE3aBHCUMO OT (aKkTa ero mpoureHuss AOOHEHTOM.

4. OBA3AHHOCTHU CTOPOH
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4.1. Onepatop 00si3yeTcs:

4.1.1. TlpenocraBusith AOOHEHTY YCIyrH B COOTBETCTBHHM C 3aKOHOAATENBbCTBOM Poccuiickoii
®denepaun, TMUEH3UAMU, HacTOSIIIUM JloroBopom u IIpuiioxkeHussMu kK HEMy.

4.1.2. [IpenoctaBisiTh AGOHEHTY Y CIIyTH HENPEPHIBHO, KPOME BPEMEHH YCTPAaHEHHS BHE3AIMHBIX OTKAa30B,
MPOBE/ICHHS TUTAHOBBIX MPOMUIAKTHUECKAX W PErJaMEHTHBIX paboT, a TakKe aBapHil, MOBICKIIMX
HEBO3MOKHOCTh OKa3aHWS YCIYT W CIydaeB MPHUHITHSA 3aIPETUTENbHBIX Mep (B T.4. aKTOB, PEIICHUN)
rOCy/IapCTBEHHBIMH OpTaHaMHU.

4.1.3. CBOCBpPEMEHHO 3aYUCIIATH aBAHCOBBIC IUIAaTe:KU AOOHEHTa Ha JIMIIEBOW CUET B COOTBETCTBUH C
nopsaKom, onpeaeneHabM [Ipmnoxennem 4 (Ilopsimok pacyeToB) k HacTosemy Jlorosopy.

4.1.4. TlpenoctaBnsaTe AOOHEHTY BO3MOXKHOCTH JOCTyma K JIMuHOMY KaOHMHETy B Iepuoj IeHCTBHUS
JoroBopa (B TOM Ynclie B Cllydae HaJM4Hs HYJIEBOTO WM oTpuiarensHoro bamanca JlumeBoro cuera)
npu HammuuK y AGoHeHTa noctymna B cetb BSCOM.

4.1.5. TlpemocTtaBisTh KOHCYNbTAaMH AOOHEHTY MO BCEM BONPOCAM, KACAIOUIMMCS MPEAOCTaBICHUS
VYcenyr, o TenedoHam, HOMepa KOTOPBIX U Tpaduk padoTsl ykazansl B [Ipunoxennu 5 (Madopmanus s
AboHeHTa) u Ha caiite Onepatopa. O0beM KOHCYNbTAIMA OrPAaHUYMBACTCSI KOHKPETHBIMH BOIIPOCAMH,
CBSI3aHHBIMH C TPEIOCTaBICHIEM Y CIYTH.

4.1.6. ObecrieunTh HCIIONHEHHE TPeOOBAaHUI 1O COOJIOAEHHWIO TaWHBI CBS3M B COOTBETCTBUU C
nonoxeHusMu OenepanpHOro 3akoHa Poccuiickoit @enepammu «O cBsizmy Nel26-D3.

4.1.7. He pazrnamats cBeneHnst 00 AOOHEHTe, 3a NCKITFOYEHHUEM CIIyJaeB, TPEOYIONINX MPeA0CTaBICHUS
YKa3aHHbIX NJAHHBIX B YCTAHOBJICHHOM 3aKOHOM ITOPAAKE MO 3allpOoCy roCyadapCTBEHHBIX OPraHOB U JJid
BhIMoHeHHs1 OrepaTopoM MPUHATHIX Ha ce0s 003aTeNIbCTB.

4.1.8. Oka3biBaTh OecriaTHble WHPOPMAIMOHHO-CIIPABOYHBIE YCIYTH B COOTBETCTBUH C TPeOOBaHUSIMHU
JIEWCTBYIOIIETO 3aKOHOAATEIbCTRA.

4.1.9. YCTpaHHTL B YCTAHOBJICHHBIC ,Z[efICTBYIOHII/IMI/I HOPMATHBHBIMU aKTaMH CPOKM HCUCIPABHOCTH B
30HC OTBECTCTBCHHOCTH OnepaTopa, MMPEIATCTBYIOUINUE MTOJIB30BAHUTO YCnyraMH.

4.1.10. Ilpm oxazanum ycayr cBssu Oneparop o0si3yeTcst cOOMIONATh TEXHOJIOTWYECKHE HOPMBI,
ycranoBienHble [Ipukazom Munundopmcesizu P ot 27.09.2007 N113 «O0 yTBepkIecHHH TpeOOBaHMIA
K OpPTraHU3alMOHHO-TEXHHYECKOMY 00ECIIeYeHHI0 YCTOMYMBOTO (DYHKIIMOHUPOBAHHS CETU CBSI3U OOIIETO
MOJIb30BaHUs». TeXHWYeCKHe TI0Ka3aTeNnH, XapaKTEpHU3YIOLIMEe KadyeCTBO OKa3bIBAEMBIX  YCIYT
yKa3bIBatoTcs B 3asBKe Ha nojkirodeHue ([Ipunoxenne 6) mocpeacTsom Beibopa Taprda Ha yCIyru.

4.2. AOoHeHT o0sI3yeTcs:

4.2.1. BomonHsaTe TpeboBaHUS, H3NOKEeHHbIe B HactosimeM Jlorosope, Ilpunoxenun 4 (Ilopsmox
pacuetoB), [Ipunoxennn 2 (pasmen «lIpaBmia moBexenust B cetu MHTEpHETY), HHBIX [IpMIoKeHUIX K

Horosopy.

4.2.2. B ciiyuae HeoOxoauMocTH (1o TpeboBanuto npeacraButensi OnepaTopa), B IeHb MPEAOCTABICHUS
JIocTyrma K YcllyraM, MOANUCaTh JOKYMEHTHI, MOATBEpXKIAloIe npenocrarienue Ycuyr. [lpu stom
mo0oe UIo, IpeocTaBuBIIee npeacraButessiM Oreparopa TOCTyH B MMOMEIIEHHE K MECTY pa3MelIeHHUs
O6opynoBanust AOOHEHTA U MTOATIHMCABIIECE YKa3aHHBIC BHITIE TOKYMEHTHI, TPU3HACTCS YIIOTHOMOYCHHBIM
Ha 3T0 AOOHEHTOM IPY OTCYTCTBHH CIEIMATLHOW MTUCHMEHHOM TOBEPEHHOCTH.

4.2.3. OOecmeuynBaTh IOCTYI cruenuanncToB Omeparopa B IOMEMIEHHE K MECTY pPa3MEIICHHS
O6opynoBanus AboHenTa u Orneparopa Ui IPOBEACHHS padOT 10 MOAKIYCHHIO K YClIyraM, a TakKe B
clIy4ae MPOBEJCHHS PETJIaMEHTHBIX WJIM PEMOHTHBIX pabot. IlpenocraBnsaTs crerumanucty Omneparopa
uHGOPMAIIMI0 O MeECTaX KpeIUIeHHs KOpOOOB WM Mpokiazku kadenas. [Ipu sTtoM nroboe JHIIO,
npejfiocTaBuBiee TpeactaputessiM - Omeparopa  JOCTYH B TOMEIICHHE K MeECTy pa3MellCHUs
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O6opymoBannst AOOHEHTa I TPOBEACHUS PEIVIAMEHTHBIX WM PEMOHTHBIX, CUHMTACTCA

YIIOJIHOMOYEHHBIM Ha 3T0 AOOHEHTOM MPH OTCYTCTBHUH CIIEUATLHON MUCHMEHHON JIOBEPEHHOCTH.
Onepatop HE HECET OTBETCTBCHHOCTH T1iepe AOOHEHTOM B  Clly4ae HapyUICHHS

(YHKIIMOHUPOBAHUS CHCTEM JKU3HECATSILHOCTH M KOMMYHUKAIUN B TIOMEIICHUN AOOHCHTA.

4.2.4. He wumcnonb30BaTh JHWHWAW CBSI3W UISI TPOBEICHHUS JIOTEpPEH, TEIIETOJOCOBAHMM, OpPTaHMU3aIlH
JIUCTICTYEPCKUX CITY)KO U JPYTrUX UHTEPAKTUBHBIX TEXHOJOTHI.

be3 npeasapuTenbHOTO MEChMEHHOTO coracus OnepaTopa HE PacpoOCTPaHATh, HE IIPOIaBaTh U
HE TIepefaBaTbh TPEThUM JIMIAM MPEAOCTABISIEMYI0 eMy YCIyry W He PeKJIaMHpOBaTh €€ KaK YCIyTH,
MpeTHA3HAYCHHBIC [T TPOAAKU WU TIEPEIaud TPEThUM JIHIIAM.

4.2.5. TlognmepxuBaTh TONOXWTENbHBIM bamanc Jlumesoro cuera, ommadmBas Yciayru Omepatopa B
MOpsIKE, MPETYCMOTPEHHOM HacTosuM JloroBopom u [IpunoxeHusMu K Hemy.

4.2.6. PerymsapHo mpoBepsITh HamHure yBenqomiieHuii Omneparopa Ha caite (Www.bscom.ru) u B JInanom
KabuHere AOOHEHTa.

4.2.7. HezamemmrenbHo u3Bemarh Oneparopa 000 BCeX CIIy4asx NepephIBOB CBS3U B MPEIOCTABIIEMbIX
AGoneHTy Yciyrax.

4.2.8. HezamemnmurenbHO NHCBMEHHO coobOmark Omeparopy O MpeKpalleHWd MpaBa BIaJeHHS U
HOJIB30BAHUS TIOMEIIEHHEM, PACIIONOKEHHBIM II0 aIpecy MpeIOoCTaBICHHs YCIyr, a Takke O CMEHE
(damunK, UMEHH, OTYECTBa, M3MEHEHWHW HOMepa TeledoHa M TACIOPTHHIX JaHHBIX AOOHEHTa, HO B
moboM cinydae He mo3aHee 10 (mecsaTw) HOHEH C ATkl TaKMX H3MEHEHWH. AOOHEHT HeceT
OTBETCTBEHHOCTH 3a HAapyIICHHWE JaHHON OOSM3aHHOCTH M 00s3aH Bo3MecTHTh Omneparopy MOHECEHHbBIE B
CBSI3H C HApyIICHUEM JTaHHOW OOS3aHHOCTH YOBITKH, B TOM YHCIIE B pa3Mepe OKa3aHHBIX YCIIYT CBS3H 3a
NEpHOJ HE U3BCUICHUA.

4.2.9. O6ecnieunBaTh coxpanHoctb Obopynosanus OnepaTopa, yCTaHOBIEHHOTO y AOOHEHTa.
4.2.10. ObecnieunBats 3ekTponuranue OO0pyIOBaHMUS, UCTIOIB3YEMOTO JUISI TPEAOCTABICHHUS Y CITYT.

4.2.11. Ysemommsare Omepatopa 00 OTKaze OT ucHonHeHHs JloroBopa B COOTBETCTBUM € 11.9.2
Hacrosiero Jloropopa.

4.3. JlomonHUTENbHBIE TIpaBa W 00s3aHHOCTH CTOPOH MOTYT OBITh YCTAHOBIIEHBI B TPUIOXKEHHSIX K
Hacrosdiemy Jorosopy.

5. CTOUMOCTD YCJIOYI 1 TIOPAJAOK PACUETOB

5.1. CroumocTs YcCiIyr ¥ HOpPAJOK KX OIUIAThl OMNPEAENSIIOTCS B COOTBETCTBUU ¢ IlpuioxkeHuem 1
(ITepeuyens ycnyr u Tapudsn), [Ipunoxenuem 4 (Ilopsimox pacuertoB), [lpumoxxenuem 7 (Tapudsr Ha
YCIIyTH, MOAKITFOUYEHHUE 110 KOTOPHIM HE IPOU3BOIUTCS) U HHBIMH TOJI0XKEHHUSIMH HacTosIiero Jlorosopa.
5.2. Ctoponbl 00s3aHBI CaMOCTOSITETTFHO OIUIAYMBATh BCE PAaCXO/Ibl, CBSI3aHHBIC C BBHIMOJIHEHUEM CBOMX
00s13aTeNBCTB 0 HAcTOsImEeMy JloroBopy.

6. OTBETCTBEHHOCTb CTOPOH

6.1. OTBeTcTBeHHOCTH OnepaTopa:

6.1.1. OmepaTop HECET OTBETCTBEHHOCTh 3a BBINMOJIHEHHE CBOMX 0053aTenbCTB 10 JloroBopy B
COOTBETCTBHUU C 3aKOHOIAaTENIbCTBOM Poccuiickoit deaeparuu.

6.1.2. Omeparop He HeceT OTBETCTBEHHOCTH 32 IMEPEPHIBbI B MPEIOCTABICHUN YCIYT W/WIHA OKa3aHUE
VYcayr He B TOJTHOM 00beMe, BOSHHKIIINE:
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-[10 TpUYMHAM, He 3aBHcsAMM oT Omeparopa, B TOM YHCIE BBI3BAHHBIMU COOSIMH B DJICKTPOIHTAHHWH,
c00siMHU B paboTe MporpaMMHOTO o0ecTiedeHus WM 000pyTOBaHMsI, He MpruHaIexanmx Oneparopy 1 He
HAXOJSIIUXCS TIOJ €ro YIpaBJICHUEM, BHE 30HBI €0 OTBETCTBCHHOCTH, BKJIIOYas WCIIOIb30BAHUC
AOOHEHTOM ITpH MOJIL30BaHUH Y CIIyraMH yCTapeBIero 000py1oBaHuS;

- 10 BUHEC W/WIM WHUIMATUBE TPETHHX JIMI, YYaCTHEC KOTOPBHIX B OKa3aHWU YCIYr SBISCTCS
HEOOXOUMBIM 10 CMBICITY OKa3bIBAEMBIX YCIYT W TPU MPEKPAIIEHHH y4acThsl KOTOPBIX MPOJOIKEHUE
oka3zanusi OneparopoM COOTBETCTBYIOIIUX YCIyr AOOHEHTY CTAaHOBHUTCS HEIPABOMEPHBIM W/WIIN
TEXHUICCKH HEBO3MOXKHBIM (HanpumMep, BemaTerneii).

6.1.3. Oneparop He HECET OTBETCTBEHHOCTH 3a MPEPHIBAHUS CBS3H, BOSHUKIIIKNE B CBA3H C IIPOBEICHUEM
paboT, HEOOXOAMMBIX JIJIsi BOCCTAHOBJICHUS, MOJICPKAHUS PAOOTOCIIOCOOHOCTH M Pa3BUTHS CETH, NPU
YCIIOBUM W3BENICHUsT AOOHEHTa W TPOBENEHHS paboOT B TpeAenax CPOKOB, YCTAHOBICHHBIX B
IIpunoxxennn 3 (IIpaBuna oxazaHust yciyr).

6.1.4. Omepatop He HECET OTBETCTBEHHOCTH 3a TTOHECEHHbIEe AOOHEHTOM, WM TPETHUM IJIUIIOM yOBITKH,
CBSI3aHHBIE C M10JIb30BaHUEM AOGOHEHTOM YCIIyramu, B TOM YHCJIE B CIIydae BO3ACHCTBHS KOMIIbIOTEPHBIX
BUPYCOB UJIM MMOCTYIUICHUA CIlaMa. AOOHEHT 00513aH CaMOCTOSATEILHO npeaAnpruHUMaThL BCC HGO6XOILI/IMI)IC
JIEUCTBUA 711 aHTUBUPYCHOM 3aIUThI U 3alIMTHI OT Cliama.

6.1.5. Omeparop HE HECET OTBETCTBEHHOCTh 3a (YHKIHMOHHPOBAHUE W JIOCTYIHOCTH OTIEIBHBIX
cerMeHToB cetu VIHTepHeT.

6.1.6. Omeparop He HECET OTBETCTBEHHOCTH 32 OTCYTCTBHE y4€Ta aBaHCOBOTO IuTaTexa AOOHEHTa Ha
JluneBoM cueTe B ciaydae HENOCTYIUIEHUs JAaHHOIO IUIaTe)ka Ha pacueTHbll cuer Oneparopa, a Takke B
ClIydae HEBEPHOTO WIIM HETIOJIHOTO YKa3aHU HEOOXOJUMBIX JIJIsl yUeTa IulaTeKa JaHHBIX.

6.2. OTBeTCTBEHHOCTL AOOHEHTA:

6.2.1. AOGOHEHT HECeT OTBETCTBEHHOCTH 3a BCE ,I[eﬁCTBPISI, MIPECANIPUHATBIC TMTOCPEACTBOM IIOJIb30BaHUS
chyraMH, a TaK)KC UX IIOCJICIACTBHA.

6.2.2. AOOHEHT HeceT OTBETCTBEHHOCTh 33 COOJIIOICHHUE MPaBUII, M3JI0KEHHBIX B [Tpunoxenuu 2 (pazmen
«lIpaBua noBenenus B cetn naTepHeT»). B cirydae Hapymenns ykasansabix [IpaBun, Oneparop BripaBe
NPUOCTAaHOBUTHh OKazaHWue YCIyr, yBeJoMUB AOoHeHTa. Bo30OHOBIEHHME NpEAOCTaBICHUS Y CIyT
OCYILIECTBIISIETCSl HA OCHOBAaHUM IHCHBMEHHOTO 3asiBIIiCHHS AOOHEHTa, COepKallero WHPopManumo o0
AGoHeHTe, (akte HapymieHus [IpaBui M rapaHTHU HEIOMYIICHUS TAaKHUX HapylieHWd B Oyaymem. B
CJIydae HEMOCTYIUICHHUS TAKOTO 3asBJICHHS B TCUCHHUE MIECTH MECSIIEB TIOCJIC PUOCTAHOBIICHHS OKA3aHHSI
VYenyr i moBTOpHOTO HapymieHws, Omneparop BIpaBe OTKAa3aThCS B OJHOCTOPOHHEM IOPSIAKE OT
WCIIOTHEeHHs HacTosmiero /loroBopa.

6.2.3. AGOHEHT HECeT OTBETCTBEHHOCTHh 3a JIOOBIE (B TOM YHCIIE HECAaHKIIMOHWPOBAHHBIE) NEHCTBHS
TPETHUX JIUI, UMEBIIUC MECTO IPU HUCITIOJIE30BaAHUN AYTeHTI/I(bI/IKaHI/IOHHI)IX JaHHbIX AGOHCHTa, a TaKXKeE
UX TOCIEACTBUSI.

6.2.4. AGOHEHT HeceT OTBETCTBEHHOCTh 3a coXxpaHHocTh O0opynoanus OnepaTopa, ycTaHABIUBACMOTO
B KBapTUpe AOOHEHTa WM UHOM IOMELICHNH, YCTAHOBJICHHOIO TaM Mo TpeboBaHK0 AOOHEHTa B paMKax
npenocTaBieHuss Yeuyr. B ciyudae mpekpamienus neiicTBusi HacTosmero /loroBopa miM mpexparieHus
MpeaoCcTaBiicHusT AOOHEHTY OTISHBHBIX YCIyr (BISKYIIMX 3a CO0OW MpeKpamieHue IOIb30BaAHUS
O6opynoBaHreM, yCTaHaBIMBA€MbIM B TIOMENIeHMH AOOHEHTa B paMKaxX IPEIOCTABISEMBIX Y CIYT)
AOOHEHT 00s513aH BEepHYTh YCTaHOBJICHHOE B €ro KBaprupe OOOpynoBaHHE B UCIIPABHOM COCTOSIHUHU IO
anpecy, ykazanaomy B Ilpmroxenuu 5, B cpok He mosmHee 10 (mecsaTw) mHEH C mAaThl MpEeKpalieHHs
JieicTBUA HacTosiiero Jloropopa Wiau IpeKpalleHusl MpPeIoCTaBICHUs COOTBETCTBYMOIIEH Yciyru. B
ciydae nospexaeHust Odopynosanust Oneparopa win He Bo3BpaTa O00pyI0OBaHHs B PEAYCMOTPEHHBIH
HACTOSIIIUM ITyHKTOM CPOK, AOOHEHT BO3MEUIAeT MONHYI0 CTOMMOCTh TaHHOTO O00pynoBaHUs B TEUCHUE
10 (mecsiTh) mHEH TOCIE TIOYYIEHHSI COOTBETCTBYIOIIETO TpeboBaHus OmepaTopa WM UCTEUCHHS CpOKa
s Bo3Bpara OOopynoBanusi. Omeparop B yKa3aHHOM cClydae BIIpaBe CIUCATb CTOMMOCTh
Ob6opynoBanus ¢ JluneBoro cuera AGOHEHTa AJ1s1 KOMIIeHcau yosITKoB Oneparopa.



6.2.5. Ilpm momp3oBanmm Ycmyramu AOOHEHTy 3ampemiaeTcsi 0e3 COOTBETCTBYIOMIMX TPABOBBIX
OCHOBAaHUU HCIIONB30BATh PE3YNbTaThl HMHTEIUICKTYalbHOM JESITEIBHOCTH W TNPHpPaBHEHHBIE K HUM
CpeACcTBa MHIMBUIYAIH3alUH, KOTOPBIM MPEIOCTABIACTCS IPaBOBasi OXpaHa, JJI0OBIMHU CIIOCO0aMU, B T.U.
IyTeM KOIMPOBAHUS, PACHPOCTPAHEHMS, PAa3MEUICHHUS HA JIEKTPOHHBIX HOCHTENSX C BO3MOXKHOCTBIO
JOCTYTIAa TPETHUX JIMII, IePeAadn MO JUHHUAM CBS3H, HHPOPMAIMOHHBIM CETAM, B T.4. B (haifI000MEHHBIX
CETSX, «TOPPEHT-TpeKepax». AOOHEHTY 3ampemaercs NpUuIuHATh YObITkH OnepaTropy U MHBIM TPETHUM
JUIAM IIyT€M HENpPaBOMEPHOTO WCIIONB30BaHMS PE3YJIbTaTOB HHTEUICKTYaIbHON ESTEIBHOCTH U
NPUPABHEHHBIX K HUM CPEJCTB HHANBHUyaIN3alHH.

6.2.6. Ilpu momyyeHnn 3asiBICHUN OT TPETHUX JHUI, B T.4. MpaBoOOIanaTeNiei, UX MpelCTaBUTENCH, O
HapyLIeHUHU [IPaB HA UCIOJIb30BaHKE PE3Y/IbTATOB HHTEIUIEKTYAJIbHON JESTEIbHOCTH U IPUPABHEHHBIX K
HUM CpEACTB MHAMBHAyanu3anuu, OmepaTrop BIpaBe A0 BBIICHEHHS BCEX OOCTOATENBCTB U MPABOBBIX
OCHOBaHHUIl HCIIOJIb30BAaHUSl PE3yJIbTATOB WHTENJIEKTYalbHOM NEATENbHOCTH M NPHUPABHEHHBIX K HUM
CPEICTB MHAWBUAYaTU3alNU, IPUOCTAHOBUTH AOCTYN AGoHeHTa K Yciyram. [Ipyn Hanmuumu ykazaHHBIX
BBILIIE IIPaB, MCIOJb30BAHHE KOTOPBIX MOKET BBI3BATH IOAO3PEHUS B HX NPABOMEPHOCTH, AOOHEHT
BIIpaBe 3abiaroBpeMeHHO yBeAoMHTh Omeparopa 00 WX Hanuuuu. [loBTOpHOE BKIIOUEHHE YCIyr
AOOHEHTY MpPOM3BOAMUTCA B TEUCHUE TPEX IHEH IOce yCTpaHEHHs COOTBETCTBYIOIIMX HAapYyLICHHH,
BKJIIOYasi  IpeKpalleHue (baxTHUECKOTro HENPaBOMEPHOI'O  HCIOJBb30BAHUS  PE3YJIBTATOB
MHTEIVIEKTYalbHOMN JIeSTeNbHOCTH U MPUPABHEHHBIX K HUM CPEACTB MHAMBUIYaIN3alliH, a TaKKe MOCIe
nepeaayn OnepaTopy rapaHTUHHOTO MUChMa OT AOOHEHTa O HEJOMYIICHUH B JalbHEHWIIeM yKa3aHHBIX
JeHCTBUI U BO3MEIIEHHUS YOBITKOB IIPY X HAINYHU.

7. OBCTOATEJBCTBA HEINTPEOIOJIMMOM CHJIBI

7.1. CTopoHBI OCBOOOXTAIOTCS OT OTBETCTBEHHOCTHM 3a YAaCTUYHOC WM IIOJIHOE HEUCIIOTHCHHE
00s13aTeILCTB M0 HacTosIIeMy JI0roBOpy, €CJIM OHO BbI3BaHO OOCTOSTENBCTBAMHU HETIPEOIOIMMON CHUJIbI,
B TOM 4YHUCIEC: CTHXUHHBIMH OCICTBHAMH (3EMIICTPSCCHHWS, HABOJHEHHS M T.I.), TOXapamH,
oOcTosITENbCTBAMU  OOIIECTBEHHOW JKM3HU (BOEHHBIE JCWCTBHS, KpyIHOMAacHITaOHble 3a0acTOBKH,
SIMMUICMUN, aBapI/II/I Ha 3HepFOCHa6)KaIOHII/IX HpeIalI/IHTI/ISIX, I/IH)KeHepHLIX CEeTIAX U KOMMYHI/IKaIII/DIX,
HOPMATUBHBIE aKThl OPTaHOB TOCYIaPCTBEHHON BIACTH M MECTHOTO CaMOYIMPABICHHUS, MPEMATCTBYIOIIUE
UCTIOJTHEHHIO 0053aTENBCTB M0 JOTOBOPY H T.1I.).

7.2. O HaCTyIUICHWHM, XapakTepe | TMPEKPAIICHUH BBIMICYKA3aHHBIX O00CTOATENLCTB CTOPOHBI
UHOOPMHPYIOT IpyT Apyra B TeueHue 5 (MATH) JHEH ¢ MOMEHTA WX HACTYIUICHHS WM MPEKPAIICHHUS.
Omneparop pa3sMeIaeT COOTBETCTBYIONIEE yBEAOMIIEHHE Ha caiite (Www.bscom.ru) w/wmm B JIngHoMm
kabuHere AOOHEHTa, B CIydyae HEBO3MOXKHOCTH TAaKOTO pa3MEIICHHs, YBEIOMJICHHE OCYIECTBIISCTCS
4yepes CpeICTBa MacCOBOM MH(POPMAIIHH, JTHOO MOCPEJICTBOM HAMPABJICHHS 3aKa3HOTO MHChMA.

7.3. B cayuae, xorma oOOCTOSTENHCTBA HEMPEOAOTUMON CHIIBI M €Tr0 IOCIEACTBHUS IMPOIOJDKAIOT
neficTBoBatTh Ooiiee 6 (ectr) Mecsies, Kaxaas n3 CTOPOH MOXKET pacTOPrHyTh HacTosmuil JloroBop B
OJIHOCTOPOHHEM MOPAJKE MPHU YCIOBUU IPEIBAPUTEIBHOTO YBeaJoMIeHUs BTopoil CTopoHsl o JloroBopy
(1o uHKMIMaTHBe AOOHEHTa HACTOAIIMK JOrOBOp MOXKET OBITh PACTOPIHYT TOJILKO B CIIy4ae OTCYTCTBHUS
Y HETO 33JI0JKCHHOCTH I10 OTUIATE).

8. PASPELIEHHUE CIIOPOB

8.1. CriopHBIe BONPOCHI, BO3HHUKAIOIINE IMPH HCIOJHEHWH HacTosero JloroBopa, pemrarTcs IMyTeMm
MIPOBEICHHUSI IEPETOBOPOB WK HampapieHnss CTOpOHAMY MPETEH3UH B MUCbMEHHON hopme.

8.2. B ciydae HewcroMHEHUs] WM HEHAJICKAIIET0 WCIOTHEHHS 00s3aTeNbCTB MO OKa3aHUIO Y CIyr
AOOHEHT MOXKET OOpaTUTHCSA C MUCHBMEHHOH IpeTeH3ued Mo aapecaM, yKa3aHHBIM B [IpuinoxkeHun 5
(Uudopmarus s AGOHEHTA).

8.3. Ilperensun mo BOMpOCaM, CBSI3aHHBIM C OTKA30M B OKa3aHWH YCIIYyT, HECBOCBPEMEHHBIM WIIH
HEHaJyIeKaUM HcroiHeHrneM OrepaTopoM 00s13aTeNbCTB, BBITEKAIONUX M3 Hacrosmiero Jlorosopa,
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NPEIBSBISIFOTCSA B TeueHHe 6 (IIecTH) MECSIeB CO JHS OKa3aHHWs YCIYr, OTKa3a B UX OKa3aHWW WIIH
BBICTaBJICHU cdyeTa. [Ipy 3TOM K MPETeH3MH JTOJKHBI TPHUIIAraThCsl BCE HEOOXOMUMBIE JIJTSl PACCMOTPEHUS
MPETEH3UH TI0 CYIIECTBY JOKYMEHTBI, B KOTOPBIX JOJDKHBI ObITh YKa3aHbI CBEJICHVS O HEUCIIOJIHCHUH HITH
HEHAIJISKAIIEM HWCIOJHCHUN O0053aTeNIbCTB 1O HacTrosimeMy JloroBopy, a B ciy4ae NpPEIbSIBICHUS
MIPETEH3UH O BO3MEMICHUH yiiepOa — o akTe ¥ pa3Mepe IPUINHEHHOTO yiiepoa.

8.4. Ilperensun paccmarpuBarotcs OmneparopoM B Cpok He Oosee 60 (mectuaecsTv) JAHEH C JAThI
pETUCTpANMU MPETECH3UH U YIOBICTBOPSIIOTCS HE PaHEe UCTCUCHHUS IAHHOTO CPOKA.

8.5. B cimyuae He MOCTHMXKEHHS COTJIaCHs MyTE€M IEPEeroBOPOB, CIHOPBI Pa3pellaloTCs B COOTBETCTBHUHU C
JIEUCTBYIOLIUM 3aKOHOAATENLCTBOM Poccuiickoit denepanuu mo MecTy HaxoxaeHusi Omneparopa, eciu
3aKOHOAATEIHCTBOM HE MIPEIyCMOTpPEHA MOACYAHOCTH IO BRIOOPY UCTIIA.

8.6. JlanHble 00 OKa3aHHBIX YcCIyrax M MX CTOMMOCTb YCTaHABIMBACTCS HA OCHOBAaHHMU IOKa3aHHUN
pacuetHoil cuctembl OmnepaTopa ¢ NPUMEHEHHEM CepTU(UIMPOBAHHOIO OOOPYAOBaHMSA CBS3U U
SBJISIFOTCS KOHEYHBIMM JaHHBIMH [UISl Pa3pelLeH s CIIOPOB IO oriaTe Y CiIyT.

9. CPOK JIEUCTBHUSI JOTOBOPA, OCHOBAHMS ET'O ITPEKPAIIIEHUS

9.1. JloroBop 3aKiro4acTcs Ha HEOIPEAEIECHHBIN CPOK M BCTYNAET B CUIY C MOMEHTA €ro 3aKJIUeHMs
AOGoHEHTOM B cOOTBeTCTBHH C 11.3.4 Hacrosmero Jlorosopa.

9.2. AGOHEHT BIpaBe B OJHOCTOPOHHEM IOPSIKE OTKa3aThCs OT MCIOJIHEHHs Hacrtosimero [loroBopa
nyteM HampasieHus OrmnepaTtopy COOTBETCTBYIOLIETO 3asBICHHS IPU YCIOBUM IMOTALICHUS BCEX
3agoipkeHHOCcTed mepex  OmepaTopoM, BO3BpaTe apeHOYEMOTO/HaXOJSIIErocs Ha OTBETCTBEHHOM
XpaHeHWH 00Opy/IOBaHUS W MUCHMEHHOTO yBemomiieHus Omeparopa He MeHee 4eM 3a 3 (Tpu) paboumx
JIHs 10 pacTopxkeHus Jlorosopa.

9.3. Omepatop BmpaBe OTKa3aTbCcs OT HCIOJIHEHUsI 00s3aTelbCcTB MO HacTosimeMmy Jlorosopy, He
BO3MeIIast MPH 3TOM YOBITKH, KOTOpBIE MOTYT BO3HHUKHYTH B CBA3M C MpekparieHueM Jlorosopa, B
CIEIYIOIINX CIyYasx:

9.3.1. B cayuasx, mpeayCMOTPEHHBIX 3aKOHOHIATeIhCTBOM Poccuiickoit depepanuu, Wik B Ciydae
HapylIeHus: abOHEHTOM TpeOOBaHUI, yCTaHOBIIEHHBIX HacTosIuM JloroBopom u [lpunoxennii k Hemy, B
TOM 4HCJIE CpOKa OIUIaThl OKa3aHHBIX Yciyr (cocrosHue OanaHca JlumeBoro cuera HyJIEBOE,
OTpPHUIIATENIPHOS WM HEJIOCTAaTOYHOE sl ormiatel Yciyr), Omeparop MMeeT MpaBO HMPHOCTAHOBHTH
OKa3zaHWE YyCIAyr JO YCTpaHEHHUs HapyIIEeHUs, MHUCbMEHHO YBEJOMHMB 00 3TOM AOOHEHTa IyTeM
pasmeneHus HHGOpMAIMY Ha caite Www.bscom.ru wiu B JTuanoM kabuHeTe AOOHEHTA.

Ecimn AGOHEHT He YCTpaHHT HapylleHHEe B TeUeHHEe 6 MecsleB ¢ MOMEHTa MPUOCTAHOBICHUS
okazanus Ycayr, Oneparop BIIpaBe pacTOPrHYTh HacTosmuK J[0roBop B OJTHOCTOPOHHEM TOPSIZIKE.

9.3.2. B cooTrBercTBUU C 11.6.2.2, 1.7.3 HacTosmero Jorosopa;

9.3.3. IlpemocrtaBieHue YcCiayr MOXKET c€O34aTh Yrpo3y O€30macHOCTH H  000pPOHOCTIOCOOHOCTH
rOCY/IapCTBa, 37I0POBBIO M 0€30MaCHOCTH JIIOJICH;

9.3.4. TlpenocraBienue Yciayr HEBO3MOXKHO BBHJY KaKUX-JIMOO (DU3NYECKUX, TOMOTpadUIecKux WU
MHBIX €CTECTBEHHBIX MPEISATCTBUH;

9.3.5. AGOHEHT HCcToNb3yeT YCIHyrd sl KaKuX-IMOO HE3aKOHHBIX IIeNIed, WM )K€ IMOy4aeT YCIyru
CBSI3U HE3aKOHHBIM CIIOCOOOM.

9.3.6. B wuHBIX ciuydasx, mnpemycMoTpeHHbIX [Ipmmoxkenusimu kK JloroBopy, 3aKOHOIATEITHCTBOM
Poccuiickoit ®enepanuu.

9.4. B cmydae mpekparieHus y AOOHEHTa TpaBa BIIAICHUS W IOJH30BAHUS MTOMEIICHHEM, B KOTOPOM
MPEJOCTABIAIOTCA Y CIyrd, Hactosuui JloroBop mpekpaiiaercss co JHA, CIEAYIOIIEro 3a JHEM
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nosrydeHust OrepaTopoM YBeIOMJICHHS O JaHHOM ¢akte. AOOHEHT 00s3aH OCYIICCTBHTH OIUIATY BCEX
VYenyr, okazanHeix OmepatopoM Mo Hacrosmiemy JloroBopy, 0 JaThl MpeKpaileHus JIeHCTBUS
HacTosiero Jlorosopa.

9.5. AGoHeHT 00s3aH OCYIIECTBUTHh OIUIATy BCEX YCIyT, OKa3aHHBIX OmnepaTopoM IO HACTOSIIEMY
Horoopy, 10 gaTel npekpaleHus AeicTBUs HacToswero /Jorosopa.

9.6. OmiepaTop BrpaBe MPHOCTAHOBUTH MPEIOCTABIEHUE Y CIYT B CIIyYasx M MOPSIKE, TPETyCMOTPEHHBIX
HacTosiuM  JloroBopoMm, llpuioxeHwsiMu K HeMy, OEHCTBYIONIMM 3aKOHOJATEIHCTBOM, B.T.4. IIO
MUCbMEHHOMY 3asIBIICHUIO0 AOOHEHTA.

9.7. llpu pacropxeHun Hacrosimero JloroBopa Bce AyTeHTH(UKAIWOHHBIE JaHHbIE AOOHEHTa
YIAISIOTCS.

10. ITPOYME YCJIOBUA

10.1. He nomyckaercs mepenada AOOHEHTOM CBOHX IpaB W O0sS3aHHOCTEW MO HacrosmeMy JloroBopy
TPETHUM JHLaM 0e3 mucbMeHHoro cornacus Omneparopa.

10.2. Omneparop NpPEIOCTaBISICT aOCONIOTHBIA NPUOPUTET BCEM  COOOIICHHUSIM, KacarOIIUMCS
0e30MacHOCTH YelIOBEYECKON J>KHM3HH, IMPOBEICHUSI HEOTIIOKHBIX MEPONPHUATHH B 0OJIACTH OOOPOHBI,
0e30MmacHOCTH U OXpaHbl paBonopsaka B Poccuiickoit deneparuu.

10.3. Omneparop mnOpenocTaBIA€T BO BpeMs UPE3BbIYANHBIX CUTYallMd YIOJIHOMOYEHHBIM Ha TO
rOCyJapCTBEHHBIM OpraHaM [paBO INPHOPUTETHOTO HCIIOAB30BAHUS, a TAaKKE [PUOCTAHOBKU
npenocTasisieMbix OneparopoM YCiyr.

10.4. Heorsemnemoii yacTbto HacTosiero Jlorosopa siBusitores ciaenyromue [punoxenus:

[Mpunoxenue 1 [epedens ycnyr u Tapudsr;

IIpunosxxenue 2 OnucaHue yciyr;

[Tpunoxenue 2.2. Onucanue yciayru Tu(poBOro TeIEBUICHUS;

[Tpunoxenue 3 [IpaBumna okazaHus yciyr;

[Ipunoxenue 4 Ilopsinok pacueros;

[Tpunoxxenue 5 Madopmanus ains AGOHEHTa;

[Tpunosxxenue 6 3asBKa Ha MOJKIIOYEHUE,;

[Mpunoxenue 7 Tapudsl Ha yCIIyTH, MOIKIIOYEHUE IO KOTOPHIM HE TIPOU3BOUTCS;
[punoxenue 8 Konuu nunensuit

10.5 Omeparop uMeeT IpaBo MPUBJICKATH TPETHHX JIMII JIJIST OKa3aHUs Y CIyr AOOHEHTY.

10.6 KagectBo oOchyxkuBaHMs B ceTH nepepadn JaHHbIX Oneparopa oOmpenenseTcs KiIaccoM
obciyxxuBanus «[IpueMiieMblii» B COOTBETCTBHH C PYKOBOJASIIMM JOKyMeHTOM orpaciu «Csi3p» PJI
45.128-2000 «CeTr u cyxObI IEpe1ady JAHHBIX).

10.7 B cmydae mpotuBopednst Mexay ycioBusiMu [loroBopa u ycrnoBusiMu llpuiokeHuss K HeMy,
MIPUOPUTET UMEIOT ycoBus IIpuitoxenus.

10.8 B ciydae yrepu AGOHEHTOM AyTeHTH()UKAIMOHHBIX JIAHHBIX WM JIOTMHA/TIAPOJIsl Ul TOCTYyIa K
Kakol-muO0 KOHKpeTHOH Yciyre, TOBTOpHOEe cooOmieHne AOOHEHTY YTepSHHBIX  JaHHBIX
ocymecteisiercss OnepaTopoM Mo MUCBMEHHOMY 3ampocy AOOHEHTa ¢ ykazaHueM B 3ToM 3anpoce GHUO
KOHTaKTHOTO JUIla M crnocoba mepenaun wHpopmanuu (dakc, TtemedoHn, e-mail, SMS wu T1.1.),
MTOCPENICTBOM KOTOPOTO YTEPSHHBIC MaHHBIC JOJDKHBI OBITH COOOIIEHBI AOOHEHTY, a TaKXke C
MPUIOKEHUEM K 3arpocy KOIMUY TUIATEKHOTO TOKYMEHTA, CBHUIIETEIhCTBYIONIEr0 00 oriate AGOHEHTOM
Yenyr (KapThl OMJIaThl yCIyT CBSI3H, IUIATEXKHOTO NOPYYEHUS U T.11.).



10.9. AGOHEHT corJalraeTcsi Ha HCIOJb30BaHUE CBEACHUN O HEM IPH HH(POPMALMOHHO-CIPABOYHOM
o0CITyXMBaHWH, €CITM MHOE HE yKa3aHo AOoHeHTOM B 3asBke Ha nmoakitodenne (IIpumnoxenne Ne 6).

10.10. AGoHeHT yBemoMIJIEH: TpH HCIONHEHWH Hactosmero JloroBopa Omepartop OCYyIIECTBISET
00pabOTKy TEepCOHANBHBIX HaHHBIX AOoHeHTa. [lepemaya mepcOHANBHBIX JAHHBIX AOOHEHTa WHBIM
JIUIAM WJIM WHOE MX Pa3rilallieHUe MOXKET OCYIIECTBIISATHCS TOJBKO C MACAMEHHOTO coryiacusi AOOHEHTa
b0 B cIydasx, IpeayCMOTPEHHBIX 3aKOHOAAaTeNbcTBOM Poccuiickoii @enepanmy.



punoxenune 1
K Jlorosopy
HA OKAa3aHHe YCJIYT CBA3H

HNEPEYEHDB YCJIYI' U TAPU®BI
1. YCJIIYI'M UHTEPHET

1.1. Tapudsi OnepaTtopa Ha ycayry «docryn B UnTepner» Ha cetu BSCOM

1.1.1 Besaumurubie Tapudsl «Comuaibubliiny, «BYM», «BYMBOKC»: Buabsl TapugoB, CKOpPOCTb
JA0CTYIA M pa3Mep e:keMecsiYHOIi a0OHIIATHI NpuBeeHsl Ha web-cepBepe OmepaTopa no aapecy:
www.bscom.ru B pasaeinie « Tapudgsbi».

1.1.1.1 Tapudsl gaHHOI TPYIIIBI IPEIOCTABISIOTCS TOJBKO MPHU MOIKIIOYSHUH 10 TexHonoruu Ethernet

1.1.1.2 AGoHeHTCKas mjaTra CHHCHIBACTCS €XEIHEBHO B IIOJHOYh PaBHBIMU JOJSMH, pa3Mep KOTOPBIX
BBIYHCISIETCA IO (hopMyIie: pa3mMep aOOHIUIATHI / KOTMYECTBO THEH B MecsIe

1.1.1.3 Ecnu mpu odepeqHOM CIHCAaHWU €XEeITHEBHOW 4acTh a0OoHIDIATHl OanmaHc JlumeBoro cuera mpHHUMAeT
OTpHLIATENIbHOE 3HA4YCHUE, NOCTYN B VHTepHEeT OnokupyeTcs, AajbHEHIIME crucaHusi abOHEHTCKOM
IUIaThl MpekpamatoTcst. [lpu HaxokaAeHWuW B OJOKHUpOBKe AOOHEHT OIUIaYMBAET 3aKpeIUICHHUE 33 HUM
COOTBETCTBYIOIINX TEIEKOMMYHHUKAIIMOHHBIX pecypcoB u3 pacuera 100 pyOmei / KOTMYeCTBO AHEH B
Mecsine. BiiokupoBka, MpeaycMOTpEHHAs HACTOSIIIMM MYHKTOM, CHUMAeTCsl IIPH MOTOJIHEHNH Oananca
JluneBoro cyera 10 JOCTHKEHHS TOJIOKUTEIBHOTO 3HaueHWs. s TOJydeHHWs! JOCTyma K CETH
Wntepaer AGOHEHTY HEOOXOAUMO YCTAHOBUTH COEANHEHHE 3aHOBO.

1.1.1.4 Jloctyn AGonmenta k cetu BSCOM wm pmoctynm B HHTepHET Takke OJNOKHUpyeTCS B IOPSIKE,
npenycMoTpeHHoM B mnpuiiokeHud Ne 3 k Jlorosopy. [lpu HaxoxaeHun B OJIOKUpOBKE AOOHEHT
OIIAYMBAET 3aKPEIUICHHUE 32 HUM COOTBETCTBYIOIIMX TEJIECKOMMYHHMKALMOHHBIX PECYpPCOB U3 pacuera
100 py©Oneii / konnyecTBo AHEH B Mecsie. biiokupoBka, mpemxycMmoTperHas 1. 5.1.1. mpunoxenns Ne 3
JloroBopy CHUMaeTCs IO 3asiBJIICHUIO0 a0OHEHTa, MO0 1Mo ucredeHun 90 KajieHIapHBIX JHEH C MOMEHTA
yCTAaHOBJICHUSI OJNIOKMPOBKH. B JieHb TpekpaiieHus OJIOKUPOBKM aOOHEHTCKAas IjlaTa CIHUCHIBAETCS B
nopsiake, npegycmorpeHtoM 1. 1.1.1.2. vacrosmero [punoxenus.

1.1.1.5 TMotpebneHHbIH TpadUK HE OTPAHUYUBAETCSI.

1.1.1.6 Toneko Ha Tapupax «bYM», «BYMBOKC» poctynssl nokanbHele pecypcsl cetu BSCOM
(paitmooOMeHHHK, TTOYTOBBIN cepBep DSCOM.IU, JTOKaIbHBIA 0OOMEH JaHHBIMUA MEXK/Y KIIHCHTaMH).

1.1.2 Besaumutasie Tapupbl «NEO»: Buabsl TapnoB, CKOpOCTh AOCTYyHa M pa3Mep e:KeMecsUHOI
afoHIUIaTHI TMpHBedeHbI Ha web-cepBepe Omepatopa mo aapecy: www.bscom.ru B pa3szuene
«Tapudsbi».

1.1.2.1 Tapudsl naHHOH TPyl NPEIOCTABISAIOTCS TOJNBKO TPU TMOAKIOYEHUH Mo TexHomorun ADSL
(hM3UYECKUM JTUTaM TI. DTBIPKAH, M. AJIOHKA.

1.1.2.2 AOoHeHTCKas TIuUlaTa CIHCHIBACTCS €KEIHEBHO B IIOJIHOYb PAaBHBIMU JIOJIIMH, pPa3Mep KOTOPBIX
BBIYHCIISICTCS 10 (popMyJie: pa3Mep aOOHILIATHI / KOJUYECTBO JTHEH B MecsIe

1.1.2.3 Ecnu mpu ouepeqHOM CIHCAaHWU €XEITHEBHOUW 4acTh a0oHIDIAaThl OanaHc JIMieBoro cuera mpuHUMAET
OTpHIIaTeIbHOE 3HaYeHHE, HOCTyN B UHTepHeT Onokupyercs. [lpu HaxoxaeHuu B OJ1I0KUpOBKe AOGOHEHT
OIJIaYMBaeT 3aKPEIUICHHWE 3a HUM COOTBETCTBYIONIUX TEICKOMMYHHMKAIIMOHHBIX PECYPCOB M3 pacuera
354 pyOuist / KOIMYECTBO JHEH B MECSIIE.

1.1.2.4 BnokupoBKa CHHUMAETCs NPU MOMOJHEHWU OanaHca JIMeBoro cyera J0 JOCTHIKEHUS MOJIOKUTEIEHOTO
3HaueHus. [l mosydeHust qoctyna K cetu MHTepHeT AOOHEHTY HEOOXOAMMO YCTaHOBUTH COCIUHEHHE
3aHOBO.

1.1.2.5 IlotpebneHHbIi TpaduK HE OTPaHUYUBAETCSI.

1.2. Tapudsi OnepaTopa Ha ToNOJHUTEIbHBIE yeayru Ha cetu BSCOM

1.2.1. Beinenenue peanbHoro crarudeckoro [P-anpeca (aBropuszauus VPN): pa3oBeiii mnatex 300 pyOmeii™.
1.2.2 Apenna peansHOTO cTatndeckoro IP-anpeca (aBropusanus VPN): exxeMecsansiii miatex 150 pyomei™.
2. YCJYI'M IU®POBOI'O TEJEBUJIAEHMUS (IPTV)

2.1. Tapu¢sb1 Oneparopa Ha yeayry «IPTV» B ceru BSCOM



2.1.1. Tapudst «IPTV»: Buabl Tapudos, pa3mep exxeMecssuHOil a0OHIIATHI MPUBeJeHbI Ha web-cepBepe
OnepaTopa mo aapecy: www.bscom.ru B pasaeiie «Tapudbi».

2.1.1.1. Tapuds! JaHHOH IPYNITBI TPEIOCTABISIOTCS TOJIBKO MPH MOIKIIOYSHUH N0 TexHooruu Ethernet

2.1.1.2. AGoHeHTCKasl 1IaTa CIUCHIBAETCS €KECYTOYHO B ITOJTHOYb.

2.1.1.3. Ecnu npu odepeqHOM CITMCAHWW €KCTHEBHOM YacTH aOOHIUIATHI OayaHc JIMIeBOTO cUeTa MPHHUMAET
OTpHLATEILHOE 3HAYCHUE, JOCTYI B K yCIyre OJOKHpYeTcs, NanbHeHIne cricanusi a0OHEHTCKOW TIAThI
npekpamaroTcsa. Ilpm HaxoXaeHHH B OJOKHpPOBKE AOOHEHT OINIaYMBAcT 3aKpeIUICHHE 3a HUM
COOTBETCTBYIOIINX TEIEKOMMYHHUKAIIMOHHBIX pecypcoB U3 pacuera 100 pyOmei / KOoaM4ecTBO AHEH B
Mecsite.* BiIokupoBka, MpeayCcMOTpeHHass HACTOALIMM ITYHKTOM, CHUMAETCs IPY TOMOJHEHUH OanaHca
JIuueBoro cueTa A0 JOCTHKEHUSI MTOJIOKHUTENBHOTO 3HAUCHHS.

2.1.1.4. octyn Ao6onenta k cetu BSCOM wm nmocrym kx ycnyre IPTV Takke ONOKHpyeTcst B TOpSKE,
npeaycMoTpeHHoM B mpuioxkeHud Ne 3 k Jlorosopy. Ilpm HaxoxaeHun B OOKHpoBKe AOOHEHT
OTJIAYMBAET 3aKPEIJICHHWE 32 HUM COOTBETCTBYIOIIUX TEICKOMMYHHUKAIIMOHHBIX PECYpPCOB M3 pacueTa
100 py6eii / konmruecTBO AHEH B Mecsie. broknposka, nmpeaycmorpersas 1. 5.1.1. mpmmoxkenust Ne 3 k
JoroBopy cHMMaeTcs 1Mo 3asBICHNI0 a0OHEHTa, 00 1o uctedeHnn 90 KaleHIapHBIX THEH ¢ MOMEHTa
YCTaHOBJICHUs OJOKMPOBKH. B JeHb mpekpaiineHus OJOKMPOBKM a0OHEHTCKas IUIaTa CIUCHIBACTCS B
nopsake, npeaycMorperHoMm 1.2.1.1.2. Hacrosimero [punoxenus.

* B ciy4yae HayuciieHUs AOOHEHTY aHAJIOTMYHOM IUIaThl Mo Tapudy Ha yciayru MHTepHer, muiara 3a

COXpaHEHHE TEJICKOMMYHHKAIIMOHHBIX pecypcoB mo Tapudy Ha ycuyry LludpoBoro teneBuieHus He
HAYUCIIETC

3. TIPOYUE TAPUDbI

HanmeHoBaHue yciyru CronmocTh*
IMoakmrouenue mo Texuosoruu Ethernet 2000 py6
[Noxximouenue mo ADSL 1000 py6
[Nepexommyrarus mopta ADSL nipu n3mMeHeHnu TeaeoHHOTo HoMepa 600 py6
HacTtpoiika MojemMa 1 mporpaMMHOTO 00€CTIeUeHUsI TSI TTOIKITFOUSHUS ™ 300 py6
BbI30B crienmanucTa i JMarHOCTHKK 000py1oBaHus (B npeesax m.YeroMpiH) 150 py6
HacTtpoiika o6opynoBanus (B npeaenax n.YerjoMbIH, 32 OTHO YCTPOMCTBO) 300 py6.
PaboThI 110 3aMeHE/BOCCTAHOBJICHHUIO a0OHEHTCKOT0 Ka0es 200 py0
[epeodopmienue JloroBopa Ha qpyroe JUIO 1000 py©
[Tpoknaaka 1M xabens s MOAKIFOUEHUS (110 KBapTHUPE) 20 pyO®.
Pacniewatka neranmsaiuu TUIEBOTO cueta aboHeHTa B orce, 3a KA bl 100 py®.
3aIpOIIEHHBIN MECHI]

[oaxirouenne yenyru IPTV B oduce Onepatopa 150 py®.
Odopmnenne cMeHbl Tapuda B opuce Oneparopa 150 py6.

AxTyaabHas uHGopmanus o Tapudax u npouux yciayrax Oneparopa npuBeaeHa
Ha web-cepBepe Onepartopa no agpecy: www.bscom.ru B pasaesie «Tapudgbi».

* croumocTh ykazana 0Oe3 HJIC. HJIC He Hauucnsgercs B CBA3M C npumeHeHueM OrmnepaTopom
YIPOIIEHHON CUCTEMBI HAJIOTOO0JI0KEHHUS.

** ykazaHa CTOMMOCTh HACTPOHKH OJIHOTO YCTpoicTBa (Mojema/MaplipyTH3aTopa u T.1.) win ogHoro VPN-
MOJKIIIOUEHHS Ha KOMIIbIOTEpe 0e3 yueTa CTOMMOCTH BBI30Ba ClieHaINCTa K AOOHEHTY.




IMpunoxenue 2
K [Jlorosopy
Ha OKa3aHHe yCJIYI CBSA3HU

OIIMCAHHUE YCJIYT

Omneparop mnpenocraensier AbGoHeHTy goctyn k cetn BSCOM. Tloakmodenue k yciyre
obecreunBaeTcsi ¢ MpUMEHeHHeM opranm3yeMbix OmepaTtopoM nupoBbIX KaHajaoB cBs3u. Lndposbie
KaHaJIBl CBS3M Mexay oOopyaoBanueM Omneparopa u o0opyldoBaHHMeM AOOHEHTa OpraHU3YIOTCS
Omneparopom 1o TexHonoruu Ethernet ¢ ncnonb3oBanuem cTpykTypupoBanHoii kadensHol cetu (CKC).

HabGop mpenocraBisieMbIX ycIyr M CKOPOCTh Iepelaud [JaHHBIX YCTaHABIMBAIOTCA B
3aBUCHMOCTH OT BHIOPAHHOTO TApU(HOTO MJIaHA U TUIA 3aKa3aHHBIX YCIIYT.

1. ONUCAHMUE YCJYI HHTEPHET (BSCOM)
1.1. «Ioctyn B cerb UntepHer» Ha cetu BSCOM

1.1.1. Omeparop npenocrasisier AOOHEHTy ycIyTry Tepeladd NaHHBIX B cetd VHTepHET Ha 0aze ceTu
BSCOM, nocrpoennoii mo texnonoruu Ethernet, k koTopoit moakmovaercst o6opynoBanue AOOHEHTA.
Komnbiotep AOoHeHTa cBs3biBaeTcs ¢ ceThto BSCOM wuyepes oGopymoBanue AOOHEHTa (CETEBYIO
KapTy/ajganrep).

1.1.2. MpeaocraBisieMasi CKOPOCTH JAOCTYNa oONpenensercs Tapu(HbIM I[UIaHOM B Juana3oHe ot 64
Ko6ut/cex. mo 100 Mout/cex. OrpanmdeHws MPOMYyCKHON CIIOCOOHOCTH ycTaHaBmuBaeTcs OnepaTopoM B
3aBUCHMOCTH OT YCIIOBHI BRIOpaHHOTO AOOHEHTOM TapuU(pHOTO TUIaHA.

1.1.3. PeanpHast ckopocTh OOMEHa JaHHBIMHM 3aBHCHUT OT COCTOSIHMA CETeH IMepenadd JAAHHBIX MPOYHX
OIIEpaToOpOB, CEPBEPOB W JPYroro CETEBOr0 OOOPYHOBaHUS, C KOTOPHIM 00OpyaoBaHue AOOHEHTa
OCYIIECTBIISIET OOMEH JaHHBIMHU.

1.1.4. Ilpu noakiroueHnn K yciayre AOOHEHTY BBIIEISETCS OJUH JUHAMUYECKHH (YHUKAIBHBIA B CETH
WuTepnert) IP-aapec (6e3 B3uMaHus IJIaThl) M yCTaHABIMBAETCS a0OHEHTCKOE OKOHYaHWe (pa3beM RJ45)
B noMenieHnn AGOHEHTa.

1.2. JlonoTHUTEIbHBIE YCAYTH

OuxkcupoBanssblii IP-anpec. [Ipu monkmroueHnn qaHHON ycayrn AOOHEHTY MPH BbIXOJle B ceTh MHTEepHET
Ha3HavaeTcs MocTosiHHbIN IP-ampec.

1.3. IIpaBuia noBenenust B cetu UHTepHET

1.3.1. O6mue monoxxeHust

1.3.1.1. IIposBusis 3a060Ty 000 Bcex aOOHEHTaX CETH W IMPEJOCTaBISAs BBHICOKOKAYECTBEHHBIE YCIYyTH
Mepesayn JaHHBIX W YCIYTH TeleMaTHYeCKuX CiIyX0, Omeparop HIEHHUT CBOIO PEMyTaIli0 W BBOJIUT
MpaBwiia, 00s3aTeNbHbIe A1 AOOHEHTa IPU UCIIONB30BAaHUH YCIYT B ceTH MHTEepHET, COOTBETCTBYIOMINE

oOmenpuHATHIM HOpMaM paboTsl B cetu MaTEepHET (nanee «CeThby).

1.3.1.2. Cerp HuTepHer mnpeiacraBiser co00il T00aibHOE OOBEAMHEHHE KOMIIBIOTEPHBIX CETeH M
MH(GOPMAITMOHHBIX PECYPCOB, TPUHAIICKAIUX MHOKECTBY Pa3IMIHBIX JTFOICH U OpraHU3aIfii.

1.3.1.3. OcHOBHOE TOJOXEHHE 3THX HOPM TAaKOBO: IpaBHja HCIOJb30BaHHUS JIOOBIX PECYPCOB CETH
UuTepHer (0T MOYTOBOTO SAINIMKA JI0 KaHAa CBSI3M) ONPENENSIOT BIAJENbIBl STHX PECYPCOB, M TOJIBKO
onn. [IpaBuia WCIONB30BaHUS PECYpCOB, JUOO CCHUIKA Ha HUX, NMYOJIMKYIOTCS BIAJENbllaMd WA



aJIMAHUCTPATOPAMHU STHX PECYPCOB U SIBIISIOTCS 00SI3aTENBHBIMU K HCIIOJHEHHIO BCEMHU TOJIh30BATEISIMH
3THUX PECYPCOB.

1.3.1.4. B COOTBETCTBMH C OTHUM TIOJIOKEHUEM, JItOObIC JEHCTBUS AOOHEHTa, BBI3BIBAIOIINC
000CHOBaHHBIE YKaJOOBI aJIMUHUCTPAIINU JIPYTHX ceTel, MHOOPMAIMOHHBIX M TEXHHYECKUX PECYpPCOB,
JTIOKa3bIBAIOIIE HApYIICHHE TPaBWJI IOJH30BAHUS COOTBETCTBYIOIIUMH PECypCaMH, HEAOMYCTUMBI U
SIBJISIFOTCSL HApYIIEHUEM YCI0BUI HacToswero [punoxenus.

1.3.2. O0s3aTeancTBa AGOHEHTA

1.3.2.1. He ormpaBusate nmo Cetn nHpoOpManuio, KOTopas IPOTUBOPEUUT pOCCUIICKOMY (deaepanbHOMY,
PETMOHAIBHOMY WJIM MECTHOMY 3aKOHOZATENLCTBY, a TAKXKE MEXYHAPOJAHOMY 3aKOHOAATEIILCTBY:

1.3.2.1.1. He ucnons3oBath CeThb sl paclpOCTpaHEHUs MaTEPHAalOB, OCKOPOJSIOUIMX YeJIOBEYeCKOe
JOCTOMHCTBO, MPONAraHANPYIOIINX HACWINE WX SKCTPEMHU3M, Pa3KUTaoIUX PacoBYIO, HALIMOHAIBHYIO
WIN PENUTHO3HYIO BPaXKIy, IPECIEAYIOIUX XyIUTaHCKUE WX MOLIEHHUYECKHE LIETIH;

1.3.2.1.2. He mocenarh, He MyOJIMKOBaTh, HE IEepelaBaTh, HE BOCIPOHM3BOINTH M HE PACIIPOCTPAHATH
J0OBIM CIIOCOOOM MOCPEACTBOM Y CIIyT IPOrpaMMHOE 0OeclieueHNe Wi Jpyriue MaTepraibl, HOJTHOCTHIO
WIM YaCTHYHO 3allMIICHHBIE aBTOPCKUMH WIIM JAPYTHMH MpaBaMu, 0e3 pa3pellieHus BiIajeblia Wi ero
MOJTHOMOYHOTO TPE/ICTaBUTEIS;

1.3.2.1.3. He ucnonp3oBate A5l MOIy4eHUs Yciayr oOOpyaoBaHUE M MporpamMMHoe obecriedeHue, He
ceprudunmpoBanHoe B Poccum, HamnexamuM o0pa3oM HW/WIM HE WMEIOIIEe COOTBETCTBYIOIICH
JIMLCH3HH.

1.3.2.2. He wucnoms3oBate CeThb AN paclpOoCTpaHEHUs] HEHY)KHOW MOJydaTellto, He3alpOIICHHOH’
uHpopMaruu (CO3JaHUsT WM y4dacTUs B ceTeBoM Inyme - 'cname"). B wacTHocTH, SBISIIOTCS
HEZIOIyCTUMBIMH CJIEIYIOLINE ACHCTBHA:

1.3.2.2.1. MaccoBas pacchliKa HE COTJIaCOBAaHHBIX MPEIBAPUTEILHO ICKTPOHHBIX ITUceM (mass mailing).
ITon wmaccoBOW pacchUIKOM TOApa3yMeBaeTCs Kak pacChblUlka MHOXECTBY IMoJydarened, Tak W
MHOXECTBEHHAsI pacChlika OJHOMY TMOJydaTedaro. [loJ 3ICKTPOHHBIMH MUCBMaMH TOHHUMAIOTCS
cooOmieHus 31eKTpoHHOH mouThl, [CQ 1 APYruX MOAOOHBIX CPECTB JIMYHOTO 0OMEHa HHPOPMAIHEH.

1.3.2.2.2. HecornacoBaHHas paccbuIKa 3JEKTPOHHBIX IHCEM PEKJIAMHOT0, KOMMEPYECKOIo HWIH
aruTAllMOHHOTO XapakTepa, a TaKXKe IHCEM, COAEpKaluX I'pyOble W OCKOPOHUTENbHbIC BBIPAKEHUS U
IPEJIOAKEHHUS.

1.3.2.2.3. Pasmemnienue B mo0o0i koHdepeniuu Usenet wiam zapyroi koHdepeHumu, (Hopyme HIN
JJIEKTPOHHOM CIHCKE PACCBUIKM CTaTel, KOTOpble HE COOTBETCTBYIOT TEMAaTHKE JaHHOW KOH(pEpEHIINU
win cnucka pacceuiku (off-topic). 3mecs u ganee mon KoH(epeHUUEH MOHUMAIOTCS TEJIEKOH(PEPEHINU
(rpynmsl HoBocTel) Usenet u 1pyrue KoHpepeHIrH, GOPYMBI U 3JIEKTPOHHBIE CITUCKH PACCHUIKH.

1.3.2.2.4. Pa3memenne B J000H KOH(PEPEHIUH COOOIICHUH PEKIAMHOTO, KOMMEPYECKOro,
aruTallMOHHOTO XapakTepa, WK COOOIIEHUH, COAEPKAIINX MPUIIOKEHHBIE (aiiiibl, KpOME CIIydaeB, KOraa
Takue COOOIEHHS SBHO pa3pellieHbl TpaBHIIaMH TakoW KoH(epeHIuH, JH00 WX pa3MelleHUe ObLIO
COTJIACOBAHO C BIIAJICNIBIIAMH WK aIMHHUACTPATOPaMH TaKOW KOH(EpEeHIH PeABAPUTEIBHO.

1.3.2.2.5. Ucnonb3oBanue COOCTBEHHBIX WIIM NPEIOCTABICHHBIX HHPOPMAIIMOHHBIX PECYPCOB (ITOYTOBBIX
SITAKOB, aJAPECOB IEKTPOHHON MOUTHI, cTpaHiuy WWW u T.71.) B KadecTBe KOHTAKTHBIX KOOPAUHAT TIPH
COBEPILIEHHH JIIOOOTO M3 BBIICONUCAHHBIX JIEHCTBUI, BHE 3aBUCUMOCTH OT TOTO, M3 Kakod Touku CeTH
OBUIM COBEPIICHBI 3TH ACHCTBHSI.

1.3.2.2.6. OTnpaBka 3JeKTPOHHBIX IMHCEM U APYTUX COOOIIEHUH, COACPIKAIIUX BIOKEHHBIC (haiiibl W/HIn
MMCIOIUX 3HAYMTENbHbIM 00BeM Ha cepBepa MyONMWYHOM mMOuTHI, Takue Kak: Yandex.ru, Mail.ru,



Rambler.ru, Hotbox.ru, List.ru, Newmail.ru u apyrue, 6e3 npeaBapuTelbHO IOIYYEHHOTO pa3peIieHns
ajpecara.

1.3.2.3. He ocyuiecTBIsITh MONBITKM HECAHKIIMOHUPOBAHHOTO JA0CTyNa K pecypcam CeTu, HE MPOBOIUTH
WIN HE YJYacTBOBATh B CETEBBIX aTakax M CETEBOM B3JIOME, 33 HCKJIIOUEHHEM CIlydaeB, KOTJa aTaka Ha
CETEBOI pecypc MPOBOAUTCS € SIBHOI'O Pa3pelleHUs BiIajenbla WIM aAMUHHCTPAaTOpa 3TOro pecypca. B
TOM YHCJIe HE OCYILECTBIIAT:

1.3.2.3.1. [leiicTBus C IeTbI0 U3MEHEHHUS] HACTPOCK OOOPYAOBaHWS WM MPOIPAMMHOTO O0eCIeUeHHUs
Oneparopa WM UHBIE ISHCTBYS, KOTOPBIC MOTYT TIOBJIEYb 32 CO00M cOou B UX padore.

1.3.2.3.2. [leiicTBus, HaNpaBJICHHbIC HA HAPYIICHHE HOPMAILHOTO (PYHKIIMOHUPOBaHUS 31eMeHToB Cetn
(KOMIBIOTEPOB, JAPYroro OoOOpPYMOBaHWS WM NPOTPAMMHOTO OOCCIICUCHUS), HE MPUHAIISIKAITIX
AOGOHEHTY.

1.3.2.3.3. JleiicTBus, HampaBJICHHbIE HA IONyY€HHWE HECAHKIIMOHHUPOBAHHOTO IOCTYIA, B TOM YHCIIC
MPUBWIIETHPOBAHHOTO, K pecypcy CeTu (KOMITBIOTEpY, APYroMy 000pyJOBaHUIO MM HH)OPMAIIMOHHOMY
pecypcy), Mocienyoliee NCIONb30BaHHE TaKoro AOCTYMNa, a TAKXKE YHHYTOXKEHHE WIM MOOU(HUKALUSA
IPOrpaMMHOrO 0OECIeYeHUs] WIKM JAaHHbBIX, HE NPUHAUICKALINX IOJb30BATEN0, 03 COracoBaHUS C
BJIaacjibllaMu 3TOro IporpaMMHOIO obecrieueHusT WIN JaHHBIX, 100 AIMUHUCTpATOpaM OaHHOI'O
uH(pOpPMAIMOHHOTO pecypca. [log HeCaHKIIMOHUPOBAHHBIM JOCTYIIOM IOHMMAETCS JIFOOOHW JOCTYII
CHoco00M, OTJIMYHBIM OT MPEIOIaraBIIerocs BlaebleM pecypea.

1.3.2.3.4. Tlepenauy kommbloTepam uiIu oOopymoBaHuio Cetn OeccMbICIeHHOW WM Oecrone3HoH
uHGbOPMALIUH, CO3JA0IICH Mapa3sUTHYIO HArpy3Ky Ha STH KOMIIBIOTEPBI WM OOOpYIOBaHHE, a TaKKe
HIPOMEXYTOUYHBIC YIaCTKU CETH, B 00beMax, MPEBBILIAONINX MUHUMAIBHO HEOOXOAUMBIC ISl TIPOBEPKH
CBSI3HOCTH CETEH M JIOCTYITHOCTH OTACJIbHBIX €€ DJICMEHTOB.

1.3.2.4. He monyckate danscudukanuu uHDopMaiuu, eciiia oT AOGOHEHTa TpedyeTcs mpenocTaBleHue
WHQOPMAIUK, UICHTUQUIUPYIOUIYIO €r0, U HCIOJb3yeMble UM cpelicTBa goctyna k Cetu. B Tom umcne
HE J0IyCKaTh:

1.3.2.4.1. Mcnonb3oBanue WAeHTU(DUKAIMOHHBIX TAHHBIX (AMEH, ajpecoB, TeNe()OHOB U T.II.) TPETHUX
JIMI, KPOME CJIydaeB, KOTJa 3TH JIMIA YIIOJHOMOYMIIN T0JIb30BaTENIsl Ha TAaKOE MCIOJIb30BaHue. B TO xe
BpeMsl, TOJIL30BATENb JODKEH MPHUHITh MEPHI 10 TMPEIOTBPAICHUIO WCIONb30BaHMs pecypcoB CeTu
TPETHUMH JIUIIAMHU OT €r0 UMEHH (00eCreunTh COXPAHHOCTh MAapOJIeh U MPOYUX KOJIOB aBTOPH30BAHHOTO
JIOCTYTIa).

1.3.2.4.2. ®anscuduranuio cpoero [P-agpeca, a Taxke aapecoB, UCHONB3YeMBIX B JPYTHX CETEBBIX
MIPOTOKOJAX, MPH Tepeaade TaHHBIX B CeTp.

1.3.2.4.3. Hcnonb30BaHue HECYLIECTBYIOIMX OOPAaTHBIX aApECOB NPU OTHPABKE 3JIEKTPOHHBIX IMHCEM H
Jpyrux COOOLICHUH, 3a MCKIIOUYEHHEM CIIydaeB, KOIZa HCIIOJIb30BaHME Kakoro-nubo pecypca Cetu B
SIBHOW (hopMe pa3pelaeT aHOHUMHOCTb.

1.3.2.4.4. IlpuHATh HaJUIeKalIME MEPHI 10 TAKOW HACTPOMKE CBOUX PECYPCOB, KOTOPAas MPEMsTCTBOBAIA
05l HEemOOPOCOBECTHOMY HCIIONIB30BAHUIO ATHX PECYPCOB TPETHHMH JIMIIAMH, a TaKKe OIEPaTHBHO
pearupoBath Mpu OOHAPYKEHUH CIy4aeB TAKOTO MCIOJIb30BaHUs. B wacTHOCTH, AGOHEHTY 3ampemaercs
UCIIOJIb30BaHME CIEIYIOINUX HACTPOEK CBOMX PECYPCOB:

- OTKPBITBIN PETPAHCISATOP AIEKTPOHHO# outsl (SMTP-relay);

- CpEe/CTBa, MO3BOJISIONINE TPETHUM JIHIIAM HEaBTOPU30BAHHO CKPHITh UCTOYHHUK COCTUHECHUS (OTKPBITHIC
MIPOKCHU-CEPBEPHI U T.I1.);

- O6H.ICZ[OCTYHHBI€ MIPOKOBCIIATCIILHBIC aipeCa JIOKAJIbHBIX ceTei.



1.3.2.5 He ucnons3oBars Ycayru OnepaTopa A IPeIOCTaBICHUS TPETHUM JIUIAM WM OpraHU3alusIM
YCIIyT AOCTyma K ceTd MHTepHET, a TakkKe JJIs TPAaH3UTHOTO TPOITycKa TpaduKa OT HHBIX ONEPaTOPOB U
CceTel CBA3U.

IIpumeyanust:

1) Oneparop ocTtaBisieT 3a COOOW MPaBO «BEEPHOI» (MAacCOBOW) PACCBHUIKM COOOIICHWH, CBSI3aHHBIX C
UCIIOJIHEHHEM HacTosero Joropopa u [lpunoxeHuil kK Hemy.

2) Ilom «BeepHOW» (MacCOBOM) PacCBIIKON IMMOHMMAETCs OTIpaBKa OXHOBpEMEHHO B 2 (mBa) m Oolee
ajpeca COOOIICHUI, HA IOJy4CHHUE KOTOPBIX y AOOHEHTAa HE HMEETCSI COIJVIACUS BJIAJCIBICB ITHUX
azpecoB (HacTOsIEe OTpaHWYCHHE HUKOWM OOpa3oM HE HWMEET OTHOIIEHHUS K CHCTEME J3JIEKTPOHHOMN
TTO/IITHACKH ).

3) Oneparop MpUHUMAET 3aBUCAIINE OT HErO MEPHI M0 HEAOMYIICHUI0 HECAHKIIMOHUPOBAHHOW BeSPHON
PaCCBUIKU TPETHUMU JIMIIAMHU.

1.4 Cnucox mopToB Ha3HAYEeHHsI, 10 KOTOPHIM B pamkax cetd BSCOM ocymecrBasiercs
Oe3yciioBHas puiabTpanus Tpaduka:

- i Bcex [P-anpecos, 3akperuieHHbIx 3a JlokansabiMu cerMmenTamu cetd BSCOM — Bxosmmii Tpaduk
Ha nopthl 135, 137-139, 445, 587

- anst muHaMuaeckux IP-agpecos, Ha3HAYaEMBIX MTPH OAKITIOYCHUH K ceTh VIHTEpHET — UCXOISIIHIA
Tpaduk Ha mopT 25.



Ipuioxenue 2.2
K [Jlorosopy
Ha OKa3aHHe yCJIYI CBSA3HU

OIIMCAHHUE YCJIYI'H HU®PPOBOI'O TEJEBUJIEHUSA

Omneparop mupenocraensier AbGoHeHty goctyn k cetu BSCOM. Tloakmodenue K yciyre

oOecrnieunBaeTcsl ¢ MPUMEHEHHEM opraHu3yeMbix OnepaTtopoM nu(poBBIX KaHAIoB cBsi3. LludpoBbie
KaHaJIbl CBs3M Mexay oOopyaoBanueM Omeparopa u o0OopyldoBaHHEM AOOHEHTa OpraHU3YIOTCS
Omneparopom 1o Texaonoruu Ethernet ¢ mconp3oBannem cTpykTypupoBanHoi kabenpHO# cetn (CKC).

Ha6op NpeaAOCTABIACMBIX YCJIYT YCTAaHABJIMBAIOTCA B 3aBUCUMOCTU OT BI)I6paHH01"O TapI/I(I)HOFO

IJIaHa 1 TUIIA 3aKa3aHHbIX YCIIYT.

2. OIUCAHHUE YCJOYT HU®POBOI'O TEJEBUAEHUSA («IPTV BSCOM»)

2.1.

2.1.1.

2.1.2.

2.1.3.

Hudposoe TeneBuaenue B cetu BSCOM

Omepatop oka3siBaeT AOOHEHTY YCIYTy CBSI3H JUIS IIeJeil KaOeIbHOTo TelIeBUACHHS Ha 0asze ceTn
BSCOM, noctpoennoi no texuonorusm Ethernet u FTTH, 3akiouarontyrocst B mpeaocTaBIeHUN
AOOHEHTY BO3MOXXKHOCTH IMPOCMOTpa IakKeTa TEJICBU3UOHHBIX KaHAJIOB B IUPPOBOM Qopmare
(cTIMCOK TpaHCIUPYEMBIX Telle- paluoKaHaAIOB JocTyreH B JInaHom kabuHete AGoHeHTa). Ycyra
OKa3bIBaeTCA MyTEM OpraHM3ally M MOIKIIoUeHHs] aboHEeHTCKON MMHUU cBsi3u K [P/Ethernet cetn
Omneparopa u obOecriedeHus] BO3MOKHOCTH IPOCMOTpa MaKeTa TeJIeBU3MOHHBIX KaHAIOB. B pamkax
YCIyTH TPEJOCTaBIISCTCS BO3MOXKHOCTB JOCTyma K caiitam Omepatopa (Www.bscom.ru,
client.bscom.ru ) npu Hanuunum y AGOHEHTa KOMITBIOTEPA.

Tpancnsanus curHaima 00s3aTETBHBIX OOIIEOCTYITHBIX TEJIEKAHAIOB OCYIIECTBISIETCS B COCTaBE
yeayru «IPTV BSCOM» B TedeHue Bcero cpoka OKa3zaHHMsl YCIYrH W 0e3 B3MMaHUs TJIaThl.
BecrutaTHble KaHaAITBI HE SBISIOTCS OTJCIHHBIM MTAKETOM TEJIEKaHAIIOB.

[Tpy MOAKITIOYEHNH YCITYTH UCTIONB3YeTCS:

- abonentckwii gexonep STB u 0OBIYHBIN TETEBU30D

- aOOHEHTCKUII MapuIpyTH3aTOP.

AOOHEHTCKMHU JiekoJiep TpefHa3HadeH s nonydeHus 1o cetd BSCOM  mumdposbix
TEJIEBU3MOHHBIX KaHAJIOB, UX JEIU(PPOBAHUS U BBIBOJA MOJIYYEHHOTO ayANO- BUACON300paKEHUSI
Ha OOBIYHOM TeleBH3Ope. AOOHEHTCKMH JeKoJep TO3BOJSET OCYHIECTBISITH  BBIOOP
0TOOpaKaeMoro TEJIEBU3MOHHOTO KaHalla M OCYILECTBISTH JOCTYN K DJIEKTPOHHOH mporpamme
nepenad (Mpy HATMYAM TEXHUYECKOW BO3MOXKHOCTH y Omeparopa). B kauecTBe aOOHEHTCKOTO
JeKoJiepa MOXKET OBITh HCIIOJIB30BaHO TOJIBKO YCTPOWCTBO, pekomeHayemoe OmeparopoM. Ilpu
MCIIOJIb30BaHUN a0OHEHTCKUX JIEKOJAEpOB Apyroi Moaenu OnepaTop He HeCET OTBETCTBEHHOCTH 32
BO3MOXXHOCTh IOJIKIIFOUCHHST W KadecTBO OKas3blBaeMBIX YCIyr cBsizu. Jlims mpocmorpa
MPEIOCTABIISETCS PsAJ MMAKETOB TEIIEBU3UOHHBIX KAHAJIOB WM Ps OTACIBHBIX TEICBHU3MOHHBIX
KaHaJIOB (IIpY HAJIMYHH).

AOOHEHTCKHN MapIIpyTH3aTOp MpeIHa3HAYCH JJI1 pa3BeTBIeHUs aboHeHTCcKou Ethernet muanm u
MOJAKIIIOYCHHMS] HECKOJIBKMX CETEBBIX YCTPOMCTB, TaKMX Kak KOMIbIOTEp AOOHEHTa WU
a0OHEHTCKUI aekojep. B kadecTBe aOOHEHTCKOIO MapIIPyTHU3aTOpa MOXKET OBITh HMCIOJIB30BAHO
obopymoBanue, pekKoMeHIyeMoe OmepaTopom.

JomycTtumble JUIs MPUMEHEHHs MOJETM aOOHEHTCKOro OoOOpYZOBaHUs YKa3bIBAalOTCS Ha caiite
WWW.bscom.ru.
Omneparop He rapantupyer jgoctynHocth ceth BSCOM u He ocymiectBiser OecriaTHyro
HNOAJMCPKKY  AOOHEHTOB, HCHOJB3YIOIIUX HE peKkoMeHIoBaHHOoe OOopynoBaHHME WU
OOopyoBaHue ¢ MPOrPaMMHBIM 00ECIIEYEHHEM, OTIMYHBIM OT JIMIEH3MOHHOTO IMPOTrPaMMHOTIO
obecrieveHusl.


http://www.bscom.ru/
http://www.client.bscom.ru/
http://www.bscom.ru/

2.1.4. Yciyra MokeT OBbITh OKa3aHa AOOHEHTY Ha OJMH U OoJiee TeIeBU30POB. [IJis oKa3aHus Y CIyrH Ha

HECKOJIbKO TeJIeBH30pOB AOOHEHTy HEOOXOAMMO YCTaHOBUTH aOOHEHTCKHE AEeKOJephl s
KaXXJIOTO TEJIEBU30pa.

2.1.5. [lpu momkiroueHUH K yclyre B ToMelneHrne AOOHEHTa BBOJMUTCS (0e3 MOHTa)Xa) OKOHIIOBAHHBIN

2.1.6.

2.1.3.

2.14.

2.15.

2.2.

2.2.1.

pazpemamu RJ-45 kalenp, ycTaHABIMBAIOTCS M MOIKITIOYAOTCS a0OHEHTCKHHA MapIIpyTH3aTOp U
A0OHEHTCKUI JEeKOoAep, MPOU3BOAUTCSA TMOAKIIOYCHHE a0OHEHTCKOTO ICKOAEpa K TeNeBU30pY
AGonenTta. Jlng monmkimrodeHHs a0OHEHTCKOTO JeKojepa K  TeleBu3opy AOOHEHTOM
IpeNOCTaBIseTCss Kabeb, 3akanunBaromiuiicss passemMoM Tna RCA («Troneman») wia HDMI (B
3aBUCHMOCTH OT KOMIUICKTAIIUY TEJIEBU30Pa U HATMYUS HA HEM CBOOOHOTO TOpPTa).

[Ipu moaxrOUeHNN a0OHEHTCKOTO IeKoAepa K aDOHEHTCKOMY MapIIpyTHU3aTOpy MO OeCIpoBOTHON
cetn (Wi-Fi) kauecTBO oKkassiBaeMoii yciyru OnepaTopoM He TapaHTHPYETCS.

s ucnonszoBanus ycnyru «IPTV BSCOM» neoOxommmo Hammume y AOOHEHTa I0OOTO
TeJeBu30pa, cepTUHUIMpoBaHHOTO PoctecToM mns mpuMeHeHHs Ha Tepputopun Poccuiickoit
denepayi ¥ YKOMIUICKTOBAHHOTO ¢B0OOAHBIM pazbeMoM Tuna RCA («Tronenan») win HDMI.
He mnpomsBomuTcs moakitodeHHe aO0OHEHTCKOTO JeKojepa K TeneBu3opy AOOHEeHTa C
HCIIOJIb30BAaHUEM AaHTEHHOro pasbema Tuna «BUY». TeneBuzop AOMKEH NpUHUMATh
TeJIeBU3MOHHBIE cUrHaibl B ¢opmare PAL. J[ns Bocnpou3BeneHHs 3BYKOBOTO COMPOBOXKICHUS B
CTEpEO pPexNMe TeIEBU30p JOJKEH UMETh MOJICPKKY BOCIIPOU3BECHHUS BYX 3BYKOBBIX KaHAJIOB
(MUHMMYM J1Ba IMHAMUKA).

Crucok [lakera Tene- paanokaHanoB, TpaHcIHpyeMblX B coctaBe yciryrd «IPTV BSCOM» | a
TaKk)Ke B COCTaBe MakeTa yciyr «aoctyn B MaTepHeT» Ha cetn BSCOM (Tapudsl, BKItouaromme
nocrtyi k yeayram «IPTV BSCOM») nocrtymnen B JInuHom kabuHeTe AOGOHEHTA.

3a mpekpalieHue TPAHCISIINN OTISIBHBIX TEICBU3MOHHBIX KAHAJIOB B COCTaBE BHEIOPAHHOTO
Aob6onentom [lakera, Bo3HHKIIEEe MO NMPUYMHAM, HE 3aBHCAIMM OT Omepartopa, B T.4. TI0O BHHE
W/WIM WHUIUMATHBE Belatens Wi BBUAY UCHOJIb30BaHHS AOOHEHTOM OO0OPYIOBaHUS, HE
COOTBETCTBYIOIIETO HOBOMY (popmary Bemanusi, Oneparop OTBETCTBEHHOCTH HE HECET.

OnepaTop BIpaBC B OAHOCTOPOHHEM IOPAAKE HU3MCHATL IICPCUCHDL W/WIIH  KOJIWYECTBO

TPaHCIMPYEMBIX TEIEBU3MOHHBIX KaHAJIOB, MyONHMKysl Takue yBeJomiieHus 3a 1 (0JuH) JIeHb JI0
JlaThl U3MEHEHUS NIEPEUHs TEJIEBU3HNOHHBIX KaHAIIOB.

Oone noJ0KeHus

AOOHEHT MMEeT MPaBO OCYIICCTBIISATH AOCTYH K YCIIyre UCKIIOUUTEIBHO B JIMUHBIX, CEMEHHBIX,
JOMAIIHUX W JAPYrHX IeNsX, He CBA3aHHBIX C OCYIICCTBICHHEM MpPEANPHHUMATEIbCKOM
JesITeIbHOCTH. AOOHEHT HEe HMEEeT IpaBa WCIONb30BaTh YCIYry B IEJSX OpraHu3aluu
nyOJMYHOTO TOKa3a W/WIM UCIOJNHEHHMs, MPEIOCTaBICHUs JocTyna K aOOHEHTCKOMY
obopynoBanuto u k cetu BSCOM Tperhum nunam (3a UCKIFOYEHHUEM OOBIYHOTO KpPyra CEMbH), a
TaKXe JUIS CO3JaHusl YCJIOBHM IMONy4eHHs TPEThHUMHU JHIamu joctyna k cetu BSCOM w/mmm
peTpaHCISIIMU Telle- paauoKaHaioB, TpaHciupyemblx B ceth BSCOM. AGoneHT He Bmpase
OCYILIECTBIISITH  BOCIIPOM3BEACHHE ayJHO- BHACOMATEPUAIOB W/WIM OTACJNBHBIX Iepeaad,
BXOJISIIIIMX B COCTAaB YCIIyTH, HA BUJIEOKACCETAaX W/WIN JPYTHMX MATePHAIbHBIX HOCHTENSAX, B TOM
qucie JIIS TOCHEAYIONIEro paclpoCTpaHEHUs, peanu3alMd W T.1., TPEThUM IIUIaM, 32
UCKIIIOYEHHEM CIIy4aeB, IPEeyCMOTPEHHBIX 3aKOHOAATENLCTBOM PO.

AOoOHEHT 00s3yeTcsi He JONMyCKaTh M HE pa3peliaTth TPEThbHM JIHIIaM HCIOJL30BaHUE YCIYT,
omucaHHbix B TM.2.1 Hactosimero IIpwiokeHuss B LENAX MyOJMYHOTO BOCHPOHM3BEICHHS, T.C.
nr000ro ToKaza WM Tepejadd ayauo- BUASOMAaTepHallOB C IOMOMIBIO JIIOOBIX TEXHHYECKHUX
CPEZICTB 3a MpeAesbl IoMeleHus (KBapTHpbl) AGoHeHTa. AGOHEHT He BIpaBe PETPAHCIMPOBATH,
BOCIIPOU3BOJUTH (KOIUPOBAaTh) WJIM HMHBIM O0pa3oM HCIIONb30BATh ayJIuoMaTepHalbl, 3a
UCKJIFOUCHUEM  OCYINECTBIICHHS  YKa3aHHBIX JIGHCTBUH  WCKIFOUUTENBHO JUIA  JIMYHOTO
WCIIOJIb30BaHMs B COOTBETCTBUH C ACHCTBYIOIINM 3aKOHOAATeIbCTBOM Poccuiickoit denepanum.



2.2.2.

2.2.3.

2.2.4.

2.2.5.

2.2.6.

2.2.7.

2.2.8.

2.2.9.

AOOHEHT BhIpaxkaeT cBoe cornacue Omeparopy Ha OCYIIECTBICHHE cOOpa AaHHBIX O MPOCMOTPE
ayJIMOBU3YyaJbHBIX IMPOU3BEJCHUM, CHUCTEMAaTU3aIUI0, XPaHEHUE W WCIIOJIb30BaHUE YKa3aHHBIX
CBEJICHHI BO BHYTpPeHHUX Ilesisax Omneparopa, a Takke Ha NMPEJIOCTaBJIICHUE COOpPaHHBIX JIaHHBIX
TPETHHUM JIHIIaM 0€3 YKa3aH!s ePCOHATBHBIX TaHHBIX AOOHEHTA.

ITockonbky Omneparop He SBISETCS MPOU3BOAMTEICM BCEX AayJAHOBU3YAIBHBIX MAaTEPUAIOB
(kaHaymoB, TIPOrpaMM), TMpemiaracMeix AOOHEHTY, OH HE HECEeT OTBETCTBEHHOCTh 3a WX
COJiep)KaHue, U3MCHEHUE CETKU BEIIaHWS WM 3a TNpeKpamieHue (IPUOCTAHOBJICHUE) BEIAHUS
KaKUX-JIN0O mporpamMmm, KaHajoB, TPaHCIUPYEMbIX B cocTaBe [lakera kaHaloB.

AOOHEHT BIpaBe MOJIH30BATHCS OIUTAYEHHBIMH Y cityraMu 24 (IBaAmaTh 4eThIpe) Jaca B CYTKH, 7
(cemMp) nHEW B HEAENIO, 32 MCKIIOYEHHEM TIepephlBOB i mpoBefeHus OmepaTtopoM, JIuOO
JPYTUMH JIMIAMH{, YYacTBYIOIIMMH B IpoIecce MPEAOCTaBIeHUsT YCIyr AOOHEHTY, MIaHOBBIX
MPO(UIAKTHYECKUX W PETIIAMEHTHBIX paboT, nH(OpMAIUS O MPOBEACHUN KOTOPBIX ITyOIHKyeTCs
Ha caiite Oneparopa.

AOGoHEHT 00s13yeTcs He ncnoib30BaTh OOOpymOBaHNE, KOTOPOE HE COOTBETCTBYET TPEOOBAHHUSIM,
YCTaHOBJICHHBIM 3aKOHOJATeNbCTBOM Poccuiickoit denepanuu u ycinoBusM JloroBopa, a Takxe He
HOAKIIIOYaTh JONOJIHUTENbHOE O00OpYyJOBaHME, C IOMOIIBI0 KOTOPOrO yCiIyra MOXET CcTaTb
I[OCTynHOﬁ TPETbUM JIMLAM.

AOOHEHT 00s13aH cOOJII0aTh aBTOPCKHUE /WM CMEXKHBIE MpaBa Ha MaTepHabl, MOJyYaeMble C
NOMOIIBI0 JIOCTYMa K YCIyre BKJIOYas, HO, HE OrpaHMYMBasCh, BHJCOMAaTCpPHATIAMH,
rpaduuecKuMu U300paKEHUSIMHU, MY3bIKATBHBIMH M 3ByKOBBIMH HPOU3BEICHHIMH.

Oneparop BrpaBe 0e3 KakOW-IMOO KOMICHCAIIMHM TMPHOCTAHOBUTH OKazaHue AOOHEHTY Yciyr B
ClIydae MCIOJIb30BaHUsI AOOHEHTOM JIOCTYIIA K YCIIyTe B MPEIIPUHIMATELCKUX METISIX.

Omneparop BIpaBe B OJHOCTOPOHHEM TMOPSAKE OTKa3aThesi OT wWcnoiHeHus JloroBopa 06e3
NPEIBAPUTEIHHOTO YBETOMIICHUS HITH KaKOH-THO0 KOMIIEHCAILIUH B CICAYIOIINX CITydasix:

- OTCYTCTBHA oOIUIaThl AOOHEHTOM YCJIYyr MO HCTeueHMH 6 (IIecTH) MecsAleB C MOMEHTa
NPUOCTAaHOBJICHUS UX OKa3aHUs B cooTBeTcTBUH ¢ 1. 9.3.1 [lorosopa;

- TeXHW4eckoro BmemarenbcTBa Abonenta B cetb BSCOM, coBepmiennss AGOHEHTOM IHOOBIX
JeHCTBUI, HAIIPAaBJICHHBIX HA NMPEAOCTABICHNE HE3aKOHHOTO JIOCTYIA K yCIyraM TPETbUM JIMLAM,
1100 MHOTO HapyILIEHHs! yCIOBUH, yCTaHOBIEHHBIX [loroBopom;

- ocymiecTBiieHHe AOOHEHTOM TIONBITOK HECAHKIMOHUPOBAHHOTO noctyna Kk Cetu BSCOM /
yciayram;

- ucronb3oBanue AbGoHeHTOM noctyna k cett BSCOM w/wimm k yciiyraM B WHBIX IENIAX, YEM
npeaycMoTpeHo Jlorosopom u Ilpuiioxenusm k Jlorosopy;

- HEYCTpaHEHWs HapylmIeHWs yciloBui [loroBopa mo ucTedeHmm 6 (IIECTH) MECAIEB C JATHI
noiyueHusi AGonenrom ot Oneparopa yBeIOMIICHHS O IPUOCTAHOBKE OKa3aHMsI YCIIYT.

ITo Bompocam, HeyperyiaupoBaHHBEIM HactosmuM [lpmioxerunem, CTOPOHBI PYKOBOICTBYIOTCS
HoroopoMm, unabiMHU [Ipunoxenusmu k JloroBopy, HEHCTBYIONIMM 3aKOHOAATENbCTBOM PD (B
yactHocTH: DenepanbHbiM 3aKk0HOM «O cBsizu» U [IpaBunamu okasaHusi yCIIyr CBSI3U IUJIS LieJei
TEeTCBU3WOHHOTO Bemanus u (W) pagdoBeranus (yTBEpKIeHHBIX IlocTaHoBieHHEM
IIpaBurensctBa PO ot 22 nexadps 2006 1. Ne785).

Hacrosmiee [punoxxenne nerictyer ¢ 26 mas 2014r.



IIpunoxenue 3
K Jorosopy
HA OKa3aHHe YCJIYT CBS3M

IIpaBuia okazaHus ycjayr

B nmannoM mpuioskeHnu K J[oroBopy periaMeHTHpYIOTCS B3aMMOOTHOIIEHHS MexTy Onepatopom u
AOGOHEHTOM TIpH OKa3aHUM Y CITyT.

1. Ilopsanok 3aka3a Yciayr

1.1. Ans odopmnenust 3asaBku Ha noakmodenue ([Ipunoxenue 6 k JJoroBopy) AGoHeHT oOpariaercs B OTIeN
NpoJaX Mo TeneoHy WM MPUXOJUT B oduc, Mo aapecaMm U TenedoHaM, ykazaHHBIM B [Ipunoxenuu 5 k
Horosopy (Muadopmanus ans AGoHeHTa).

1.2. Tlpu oOpamenun AOoHeHTa npexacraButeneM Ormeparopa BBHIIOIHAETCS MPOBEPKA TEXHUYECKOU
BO3MOKHOCTH TOJKJIIOYEHHS Y CIIYT M COCTOSIHUS ero JIneBoro cuera (KpeIuTHBIN KOHTPOJb) Ha HAJTHIHE
3aI0JDKEHHOCTH 110 ipyruM ycimyram BSCOM (mpu Hanmanu 1oroBopa).

1.3. Ilpu odopmienun 3asBku AOOHEHT oroBapuBaeT ¢ npeacraButeraeM Oneparopa THIEL Y CIyT, Tapudbl,
coolmaeT aapec NpeaoCTaBICHHUA YCIIyr, KOHTAaKTHBI TeaeQOH M NaclopTHbIE IaHHbIC (IPEObSBISET
MacmopT), cOoOOIIaeT HHBIC JAHHBIC MJs 3amOJHEHUS 3asBKH. AOOHEHT COOOIIACT TPEACTABHUTEINIO
Omneparopa ajpec perucTpanuy, yKa3zaHHbBIH B macropTe (MpH moAkiroueHuu iodoi ycryru BSCOM), ¢
OTHOBPEMEHHBIM IMPEJICTABIIEHUEM OpUTHHAIOB (B ciydae odopmieHuss 3asBku B oduce) WIH C
NOCJIEIYIOUIMM PeACTaBICHIEM OPUTHHAJIOB IpeacTaBuTeno OnepaTopa BO BpeMs IPOU3BeIeHHs padoT 1o
MOJKIIIOYCHHUIO K Yciyram (B ciydae odopmiieHUs 3asBKH 10 TeleoHy), KOHPUICHIIHATBLHBIC CBEICHUS,
HeoO0XOUMEBIE JIUIs Havyalia nojxy4deHus ycayr (login, mapois).

2. ITopsaaoK MOAKIIOYEHHUS

2.1. Oneparop B TeueHue 14 (ueTblpHanUATH) KaJCHIAApHBIX AHEH ¢ MoMeHTa odopmiieHus: 3asBKU IO
TesneoHy WM B opuce NPOMU3BOAUT MOIAKIIOUECHHE AOOHEHTa K YciayraM, pU YCJIOBHH MPENOCTaBICHHS
OecIpersATCTBEHHOT o JIOCTYIA B ToMelleHue AOOHEHTa.

2.2. PaboTh! o 00eceyeHNIO MOIKIIOUEHHS K Y CIIyraM CUUTAIOTCS HajIeKaluM 00pa3oM BbIOJIHEHHBIMU
Omneparopom TOCIIE MOANMCAHUS AKTa BBIMOJHEHHBIX paboT B 3asBKe Ha MOJKIIOYeHHE AOOHEHTOM WIIH
WHBIM JIUIIOM, MPEIOCTaBUBLINM TpescTaBuTesiM OnepaTopa JAOCTYI B IMOMEIIEHHE K MECTY pa3MElIeHHS
ObopynoBanust AGoHeHTa coraacHo MyHKTy 4.2.2. Jlorosopa.

2.3. Tlo ¢akrty Hauama KOMMeEpuYecKoro okasanusi Yciayr ¢ JluneBoro cuera AOOHEHTa CIHCHIBAKOTCS
JICHE)KHBIE CpeicTBa B cooTBeTcTBHHM C [Tprnoxkennem 4 k Jlorosopy (ITopsiiok pacueTos).

2.4. B cnyvae HerocTyrieHns: Ha JInieBo cuer AGOHEHTa JIEHEXKHBIX CPEJICTB B TeUeHUe 6 (IIIeCTH) TIOTHBIX
MECSILIEB MOCTE MOAKIIOYEHHUS YCIyTr, I0rOBOp ¢ AOOHEHTOM aBTOMAaTHUECKH CUHTACTCS PACTOPTHYTHIM,
ObopynoBanue JeMoHTHUpyeTCss M Bo3Bpamaercs Omepatopy AOOHEHTOM CaMOCTOSITEIbHO WM
MoHTaxXHUKOM OmnepaTtopa 1o 3asiBke AOOHEHTa, PabOThl MOHTXXKHUKOB OIUIAYMBAIOTCS 10 Tapudam
OrmepaTtopa.

2.5. «Tocryn B ceth MHTEepHEeT» Ha cetu BSCOM (ocHoBHAas yeiyra)

2.5.1. lns npenmoctaBieHuss Yciayrn KommbioTep AOOHEHTa HODKEH OBbITh HCHpaBeH, UMETh MOJHOE
CTaHJApTHOE TPOTrpaMMHOE oO0eclieueHHe, MWCIPAaBHYI0 YCTAHOBJICHHYIO OIEPAlMOHHYIO CHCTEMY,



o0opymoBaH ceTeBOM Kaproii/amantepoMm. Eciii KoMIbloTep He 00OpYIOBaH CETEBOM KapTOi/amantepoM,
AOOHEHT MOXET ¢¢ IPHOOPECTH CaMOCTOATENIbHO MM 3aKa3aTh y Omeparopa. CTOMMOCTB CepBHCa
OTpeeNIIeTCs JOMOMHUTEILHO. PeKOMEHIyeMble TPOM3BOIUTEIH CETEBRIX KapT/amantepoB: D-Link; 3Com;
Intel.

2.5.2. Hactpoiika OnepaTopoMm KomIbioTepa AOOHEHTa B pamkax paboT M0 TOAKIIOYCHUIO K Yciyre
BKIIFOYaCT B CeOS HACTPOHKY CTaHIAPTHOTO NPOTPaMMHOIO OOECIeueHUss Ha KOMIbIOTepe AOOHEHTa
(HacTpoiika CEeTeBOro MOIKIIIOYEHHS). YCTaHOBKA/IIEPEYCTaHOBKA/HACTPOHKA OINEPAI[MOHHONW CHCTEMbI
AOGoHeHTa, IpON3BeACHNE IPYTUX padoT as obecnedeHus: paboTOCIIOCOOHOCTH OMEPAIMOHHON CUCTEMBI HE
npousBoautcs. Hactpoiika mapmpyruzaropos, Touek moctyma WI-FI u npodeii anmaparypsl oradynBaeTcst
OTJIENBHO.

2.5.3. Hacrpoiika OmnepaTopoM MNpPOrpaMMHOTO OOECIIEYCHUs OCYIICCTBISETCS B paMKax OIEpalliOHHOM
cucremsl MS Windows 2000, XP, Millenium, Vista, Windows 7, Windows 8. HacTtpoiiky mporpaMMHOTro
obecrieveHus B paMKax IPYrUX OMEparroHHbIX cucTeM Oneparop He TapaHTUPYeT.

2.5.4. lns mOAKIIOUeHUS K YcCIyre, 1ocjie COINIACOBaHUSI CPOKOB MO TesnedoHy win B oduce, Mo aapecy
AOoHeHTa BBHIE3)KAaeT MOHTaXHast Opuraga mjs TPOM3BEACHHS HEOOXOMUMBIX pador (06e3 B3UMaHUS
JIOTIOJTHUTEIEHOM TUIATHI):

- TIpOKJIaJiKa Kabens o momenieHus AOOHEHTa, CBEpJICHUE OTBEPCTHsI IPU BBOJE Kabens B KBapTupy (1o
HEOOXOMMMOCTH) *;

- MPOKJIaJKa B moMelieHnn AOoHeHTa 15 M kabens, OKOHIIOBAaHHOTO pasbeMamu RJ45 mnm poserkoii RJ45
(6e3 MoHTaXKA) *;

- HaCTpoOiiKa CTaHJapTHOTO MPOrPaMMHOr0 obOecredeHus, He0OX0IUMOro Ul OKa3aHus YcIyru (HacTpoiika
CETEeBOTO MOJKIIOYECHMUS).

[Mpumeuanue *: He TpeOyeTcst MPOBeACHUE PAOOTHI B CiIydae HAJMYUS TOAKIIOYCHHUS K OJIHOW M3 YCIIYT CeTH
BSCOM B pamkax Hacrosimiero Jlorosopa.

2.5.5. Undopmanus 06 Yciyre myOnukyercs OnepaTopoM Ha CIELUaTU3UPOBAHHONW web-CTpaHHLe B ceTd
Hurepuer mo aapecy Www.bscom.ru (mamee — caiitr Omepatopa). B pamxax VYcmyr A6oHEHTY
NPEIOCTABISETCS BO3MOXKHOCTh JocTyna K JImuHOMy kaOuHETy, MOCpPEACTBOM KOTOPOro AOOHEHT MOXKET
NOJYYUTh NMEPCOHANBHBIA TOCTYI K ynpasieHuto Yciayroi. [Ipu 3tom AOOHEHT 00s13yeTcsi CUCTEMaTHIECKU
OTCIIeXMBATh HH(OpMaIHIO, pazmelieHnyo Onepatopom B JInuHoM kabuHeTe U Ha caiite OnepaTopa.

2.6. Ycayra mudposoro reaesuaenns «IPTV» B ceru BSCOM (ocHoBHas ycJayra)

2.6.1. Ins nonxkmioueHHs K Yciyre, HOCIE COTJacOBaHUS CPOKOB IO azapecy AOOHEHTa BbIE3KaeT
MOHTaKHas OpHraja i NpOoU3BeACHUS HEOOXOAMMBIX padoT (6€3 B3MMaHusI IOTIOJTHUTEBHOM I1J1aThI):

- TPOKJIaJiKa Kabels 0 moMenieHus: AOOHEHTa, CBEpJICHHE OTBEPCTHS MPH BBOJAE KaOems B KBApTHPY
(1o HeoOXoAUMOCTH)*;

- TPOKJIaJIKa B MOMeNIeHHu AOoHeHTa 15 M kabeis, okOHIIOBaHHOTO pazbeMamu RJ45 (6e3 MoHTaxa),
JUTSE TIOJKJTIOYCHMSI TEPMHUHAIBHBIX A0OHEHTCKMX YCTPOMCTB (a0OHEHTCKOrO YCTPOMCTBA IOCTyIa U
a0OHEHTCKOro JeKoaepa) *;

- YCTaHOBKA W MMOJKIIIOYEHHE MapuIpyTu3aTopa **;
- YCTaHOBKA M NOJKIIOYEHHE a0OHEHTCKOTO JeKOJepa;

- MOJIKJIIOYCHUE AOOHEHTCKOTO YCTpOHMCTBAa (TENIEBH3MOHHOTO IPHUEMHHUKA) K TEPMHHAIBHBIM
a0OHEHTCKUM yCTPOHCTBaM;



- YCTAaHOBKAa W HACTPOWKA JOTIOJHUTEIHHOTO OO0OPYIOBAaHHUSA, NPHOOPETCHHOTO AOOHEHTOM Y
OmepaTopa; HacTpoWKa MJOIOIHHUTEILHOTO O000pYyIOBaHUSA, peKoMeHAoBaHHOTO OmeparopoM U
npuoOpeTeHHOrO0 AOOHEHTOM y TpeThuX Juil. HacTpoiika MpOW3BOAWTCS B paMKaxX OCYIICCTBICHHS
MPEIOCTABIICHHS Y CITYTH.

IIpumeyanue:

* He TpeOyercs MpoBeICHUE pabOThHl B CiIydae HAIMYHS TOJAKIIOYCHUS K OJHOW M3 YCIYr CeTH
BSCOM B pamkax Hacrosmiero JloroBopa

™ He TpeGyercs mpoBeneHHE PaGOTHI B CIIydac HAIMYMS MOXKIIOYCHHS K OXHOM M3 YCIYr CeTH
BSCOM B pamkax HacTosiero JloroBopa ¢ uCoap30BaHuEM a00OHEHTCKOTO YCTPOMCTBA JOCTYTIA.

3. IlopsiA0K ¥ CPOKH yCTPaHEHUs] HEHCIPABHOCTEH

3.1. [pepoiBaHus CBs3M, BO3HUKIIME B CBSI3W C MPOBEACHHWEM pabOT MO BOCCTAHOBJICHUIO/MOIJIEPKAHUIO
paboTOCTIOCOOHOCTH U PAa3BUTHUIO CETH, ycTpansatorcsi OneparopoM B TeueHue | (ogHOro) pabouero gHs ¢
MOMEHTA PErHCTPALK 0TKa3a cBsi3u OnepaTopoM MM Hayasa IpoBeAeHUs paboT.

3.2. B cimyyae BO3HMKHOBEHHS KPYMHOH aBapuu (BBIXOA M3 CTPOS BOJOKOHHO-ONTHYECKOH JIMHUU CBS3H,
y3JI0B arperamnuy, MarucTPaNbHBIX y3IIOB) MPEPHIBAHUS CBSI3M YCTPAHSIOTCSA B TeueHHe 3 (Tpex) paboumx
JIHEH ¢ MOMEHTa peructpaunu aBapun OmnepatopoM. B ciaywae orcyrcrBus y Omeparopa HEAOCTAKOLIUX
KOMIUICKTYIOIIMX JeTajici, HEOOXOMUMBIX I BO30OOHOBJICHHS CBSI3U, JOTOBOP MOXET OBITH PACTOPTHYT
OneparopoM B OJHOCTOPOHHEM MOPSIKE HA OCHOBAHWHU YBEIOMJICHHS O HEBO3MOXXHOCTH BO30OHOBIICHHS
OKa3aHus Y CIyT.

3.3. IIpu oTkaze cBs3u Mo BuHE Omiepatopa, BhIE3 T CIEIHAINCTa TPOU3BOAUTCS 3a cueT Oneparopa.

3.4. B cnyyae eciu 0TKa3 CBA3M NPOU3O0LIEI IO IPUYNHE:

- 0o0pbIBa WM TOBPEXKACHHS Kalens Ha YydYacTKe OT paclpeieluTeIbHOW KOPOOKM B MOABE3NE 0
obopynoBanus AOOHEHTa;

- BBIXO/Ia U3 CTPOS CTaHJAPTHOW MOIYJIBHOM PO3ETKH WM ycTaHOBIeHHOro O0opynoBaHMs (KOMMyTaTOpa,
CETEBOH KapThl, yCTPOICTBA paAnOJOCTyIA U T.1I1.);

- 00pBIBa/BBIX0/Ia M3 CTPOSI MATY-KOPJIA;

- U3MEHEHUS CETEeBBIX MapaMeTpoB KOMIbIoTepa AOOHEHTa, MOBJIEKIINX 32 COO0H MpeKpaleHre J0CTyma K
VYcenyre;

- HecTaOMIIHLHON paboThl/ HEPAOOTOCTIOCOOHOCTH OIIEPAIMOHHON CHCTEMBI Ha KOMITbIOTEpEe AOOHEHTA,
- moBpexaeHue O0opyaoBaHus, ycTaHOBIeHHOro OneparopoM y AOOHEHTa;

BBIE3]] CrienuaiicTa omiaunBaercs cornacHo [punoxenus 1 k Jorosopy (Ilepeuens ycmyr u Tapudsr).
4. Ilopsinox 3aKa3a JONMOJTHUTEIbHBIX YCJIYT

4.1. 3aka3 JOIMOJHUTENBHBIX YCIYT BO3MOXEH MO0 MPHU MEPBUYHOM O(OPMIICHHHM 3aKa3a Ha MOAKIIOUEHHUE
OCHOBHBIX Y CIIyT, JIn0O 110 (pakTy Hayana KOMMEPUYECKOTO IIPEJOCTaBICHUS Y CIIYT.



4.2. Tlo ¢axTty Hayanma OKa3aHHs JOMOJHUTENBHON yciyrd c¢ JlnmeBoro cuera AOOHEHTa CIMCHIBAIOTCS
JICHS)KHBIE CPEJICTBA B KOJIMUECTBE, yKazaHHOM B [Ipunoskennu 1 x Jlorosopy (Ilepeuens ycayr u Tapudsi),
U B nopsizike, ykazanHoM B [Ipunoxenun 4 (Ilopsgok pacueToB).

4.3. JlonoMHAUTENBHBIE YCIIyTH OKA3bIBAIOTCS MIPH MOJIOKUTENIEHOM OanaHce Ha JIniieBom cuete AOOHEHTA.

5. BiaokupoBka.

5.1 CamocrosrenpHas O0KupoBKa noctymna B MHTEpHET (Ha Tapudax, onpeneneHHsx OmepaTtopom).

5.1.1 BpemeHnHOoe pHOCTaHOBIICHHE AOCTyNa B VIHTEpHET BO3MOKHO TOJIBKO IMPU TOJOKUTEIBLHOM OanaHce
Ha JlumeBom cuere AOoHeHTa. AGOHEHT MOXXET yCTaHOBUTH BPEMEHHYIO OJOKHPOBKY IPEIOCTAaBICHUS
noctyna ¢ MatepHeT Ha cpok 710 90 (IeBSHOCTO) KalleHIAPHBIX AHEH, IUIA 3TOr0 HYXKHO NOJATh 3asBICHHUE B
opuc. Ilpum Takom Buzme OnokupoBKM OanmaHc JIMIEBOro cuera «3aMOpaXKMBaeTCS» OO0 OKOHYAHHUS
O70KHpPOBKH. Vcmonp3oBaHMe 3TOr0 BHIA OJIOKMPOBKH JOIMYCKAaeTCsl HE dYalle OJHOTO pa3a B TEUYCHHU

KaJICHOAAapHOT'O MECAla C AHA OKOHYaHHUA ITOCJICTHETO NCII0JIb30BaHUA.

5.1.2. 3a coxpanenne 3a AOOHEHTOM TEIEKOMMYHHUKAIIMOHHBIX PECypCOB Ha BpeMsS HaXOXIEHHUS B
6moxupoBke OnepaTopoM MOXKET B3UMAThCS IJIaTa.

5.2. [lpunyaurtenbHas OIOKUpOBKa qocTyna B HTEpHET.

5.2.1. Ecnu Gananc JlumeBoro cyera MpuHSUT HYJEBOE WM OTpPHIATENbHOE 3HAUeHUeE, nocTyn B UHTepHeT
onmokupyertcst. [Ipu arom y AGoHeHTa coxpansieTcs: 1ocTym K JlmuHomy kabuneTy. s momydeHus nocrymna K
cetn UHTepHET AGOHEHT JOJKEH MOMOMHUTH OanaHc JIureBoro cyera.

5.2.2. 3a coxpaHeHne 3a AOOHEHTOM TEJICKOMMYHHKAIIMOHHBIX PECYpCOB Ha BpEMsl HAaXOXKICHHA B
6nokupoBke OnepaTopoM MOKET B3UMaThCs I1JIaTa.

5.3. [lpunyaurenbHas O1okupoBka qoctyna k cetn BSCOM.

5.3.1. Oneparop Bupase 3a0nokupoBath goctyn Adonenta k cetn BSCOM B cnenyromux ciaydasx:

- €ClM CHEeUHaIN3UPOBAaHHBIA MPOrPaMMHBIM KOMIUIEKC 3a()MKCHPOBaJ HECAHKIHMOHHUPOBAHHYIO MacCOBYIO
pacchUIKYy TOYTOBBIX cooOmieHuit ¢ IP-anpeca AGoHeHTa;

- eciu ¢ IP-agpeca AGoHeHTa 3aMKCHpPOBaHA PACChLIKA 3apPaXKEHHBIX BUPYCOM IMOUYTOBBIX COOOIICHUH H
JIPYTUX BUJIOB BUPYCHBIX aTakK;

- ipu apyrux HapymeHusx Ilpunoxxenus 2 k Jloroeopy (Onucanue ycuyr, pasnen «I[IpaBuna noseneHus B
cetu MHTEpHETY).

5.3.2. Pemenne o Bo30OHOBIEHHMH A0cTyna AOOHEHTa K yciyram npuHuMaetrcs OmnepaTopoM B KaxIOM
Cllydae HHAMBUIYAJIBHO.

5.3.3. B mepuon aeiicTBUsI OJIOKUPOBKHU MIPEKpAIIaeTCs OKa3aHUe BCeX MOAKITIOYCHHBIX AOOHEHTY YCIIyT.
5.4. Ecnu mnepuon OJIOKMPOBKH JIFOOOTO BHJIA TPEBBICHI IIecTh MecsieB, OmepaTop (UKCHpPyeT OTKa3
AOoHeHTa OT ycayr, u aeiicrBue JloroBopa mpekpaiiaercs. AOOHEHT, KeJaloIMi BHOBb IOIKIFOYUTHCS,

JIOJIKEH 3aKJIFOYMTH HOBBIH Jlorosop.

6. 3ona oTBeTcTBeHHOCTH OMneparopa.



6.1 Tlpu mopkmoueHnn AGoHeHTa 10 TexHomoruu Ethernet, rpamwma 3omsr orBeTcTBeHHOCTH OTeparopa
MPOXOJUT IO KOHTAKTaM pPaclpeAeTUTEeIbHON KOPOOKH B MOABE3JC, K KOTOPBIM TOJKIIOYCH Kalenb
AOoHeHTa.

6.2 Ilpu moakmouyeHur AOoHeHTa 1Mo TexHomormu ADSL, rpanuna 30HbI oTBeTCTBeHHOCTH Ormeparopa
MPOXOJUT MO KOHTAKTaM Kpocca, K KOTOPHIM MOAKIII0YeHo 00opyaoBanue Oneparopa.



IMpuioxenue 4
K [Jlorosopy
Ha OKa3aHHe yCJIYI CBSA3HU

MHOPAJAOK PACUETOB
1. OcymecTBiieHHe m1aTexeil AGOHEHTOM.

1.1. Bce mnaTexu no I[OFOBOpy OCYIICCTBIIAIOTCA AOoHEeHTOM IIyTEM BHECCHU MIPCAOIIIATEL.

1.2. Tlpu noaxmroueHur AOOHEHTY COOOIAeTcs cymMMa K oOIulate YCIyr B pasMmepe IUiaThl 3a
NOJAKIIIOUeHHE (IPU HAJIMYUH), OJHOTO IMOJHOTO Mecsia paboThl MO BHIOPAHHBIM TapU(HBIM IIaHAM,
OIUTaTHl JIOTIOJHUTENBHBIX YCIYT, OKAa3aHHBIX IPH MPOBEICHUH pPAadOT MO TMOAKIIOYCHHUIO, OILIATHI
U3PACXOJOBAaHHBIX TIPH MOAKIIOUYCHHH MAaTepUalioB, OIUIaTHl OOOPYIOBAaHUS, IIPEIOCTABISIEMOTO
AOOHEHTY B COOCTBEHHOCTb, OILIATHI OJJHOTO Mecsla apeHbl Heobxoaumoro OoopynoBanus. AOOHEHTY
PEKOMEHy€eTCs BHECTH IIPEABAPUTEIIBHBIN IUIATEX JUIS TIOJyYEHUs Y CIIyT.

1.3. dakT mocTymieHUs JACHEKHBIX CpeACTB Ha JIuieBoil cuer AOOHEHTa SIBISETCS CBUACTEIBCTBOM
MOJTHOTO W 0E30rOBOPOYHOTO akienTa (TpuHATHSA) AOOHEHTOM YCIOBHH Hadaja KOMMEPYECKOTO
HpefoCTaBIeHUsT YCIyr 1mo HacrosimeMmy JloroBopy, a Takke HACTYIUICHHEM MpaBa COOCTBEHHOCTH
AobGoneHTa Ha npunHsatoe OOopymoBanue (B ciaydae mokynkud OOOpymoBaHUs) MPH YCIOBUU TOTHOU
OTIATHI CTOUMOCTH TprodOpeTraemoro OOOPYyIOBaHUS.

1.4. [lepeueHp U omnKcaHue CIIOCOOOB OCYIIECTBIICHUS TIaTexei AOOHEHTa IPUBEACHBI HAa Web-cepBepe
Omepatopa 1o aapecy: www.bscom.ru B paszaene «Ortatay.

1.5. Bee mnaresxu 1o JJoroBopy oCymecTBIsIIOTCS B pyOIIsIX.
2. YdeT nocTynuBIIKX NJaTexeil Ha JInneBom cuere AGOHEHTA.

2.1. JluneBoti cuer AGOHEHTa BeIeTCs B PyOIIsX.
2.2. Bce nmoctynuBmme ot AOOHEHTa TUTaTeX U 3a4nCIsIoTCs Ha JIuneBoii cuer AOoHeHTa.

2.3. Cpoku 3auuciieHus miatexeit AOOHeHTa ykaszaHsl B pazzeie «Omiatel» Ha web-cepBepe Oneparopa
no ajapecy: Www.bscom.ru

2.4. Nndopmanus mo 1uiaTeskaM, BHECEHHBIM B KauyecTBE INPENOIJIaThl 3a YCIOYyry, a Takke CpoKaMm
JIecTBUS MJIaTeXel MPUMEHUTENBHO K JInneBoMy cuety AGoHeHTa oTpakaercs B JInuHOM KaOuHeTe.

2.5. AOGOHEHT CaMOCTOSITEIILHO OTCIEKHUBAET COCTOSIHUE CBOETO .HI/II_IeBOFO cuera B JInuHOM KaOMHETE HA
web-cepsepe: http://client.bscom.ru/

2.6. AGOHEHT 00513yeTCsl pEryIsIpHO NPOBEPSITH COCTOSIHUE CBOETo JINIeBoro cuera ajast CBOEBPEMEHHOTO
MOJTYYEHUs TeKyLed HHPOPMALHH.

3. Baumanue omiartel 3a Y CIyrH.

3.1. B3umanue oriaTel 3a BCE YCIYTH MPOW3BOAMTCA ITyTeM CIHCAaHWs cpeAcTB ¢ Jlumesoro cdera
AOouenra.

3.2. llopsnok criucanus cpeAcTB ¢ JluneBoro cuera AGOHEHTa yKa3aH B OMHCAHWU BBIOpAHHOTO Tapuda
s onpeneneHaoit yenyru (IIpunoxenne Ne 1 x torosopy).

3.3. Tlocne mnoamucanusi AOOHEHTOM AKTa BBIOJIHEHHBIX pa0b0T B 3asBKe Ha TMOIKIHOYECHUE
(ITpunoxenne Ne 6 k moroBopy), ¢ JlumeBoro cuerta AOOHEHTa CIUCHIBAIOTCS JICHEXKHBIE CPENICTBA 3a
JIOTIOJTHUTENBHBIE YCITyTH, OKa3aHHBIE MPH MPOBEJICHUN COOTBETCTBYIONIMX padoT, 32 M3PaCcX00BaHHBIC
MaTepuaibl, 3a O000OpyIOBaHHWE, TpeAoCTaBIeHHOe AOOHEHTy B COOCTBEHHOCTh, W 3a apeHAy
O0bopynoBaHus 3a MOJIHBIN PacYETHBIN IEPHUOI.

3.4. B ciywae mocrtymieHus Ha JlurmeBoidt cueT AOOHEHTa IEHEKHBIX CPEICTB HA OIUIATy BHOBB
MOAKIIOYCHHON Y CIIyTH, KOMMEPUYECKOE MPEAOCTABICHUE KOTOPOU eIlle He HA4aTo, ICHEXHbIC CPEeICTBA
criuchIBaroTcs ¢ JlureBoro cuera AOGOHEHTA!

3.4.1. B cuer morarmeHus 3a0JKEHHOCTH (TIPH HATMYIMH 3310/ KCHHOCTH).


http://www.bscom.ru/

3.5. 3a mepuoa oTkaza CBs3M (OOpBIB JIMHHM CBS3M, BBIXOZ M3 CTPOS OOOpPYIOBAaHHS, yMBIIIJICHHBIC
IPOTHUBOINpPAaBHbIE ACHCTBUSA TPETbUX JIMI W T.I.) HA OCHOBAHWMHM HHCbMEHHOTO 3asBIeHUS AOOHEHTa
OmneparopoM MpPOU3BOAUTCA IMepepacueT aOOHEHTCKOH IMJaThl, €CIH MPOJOKUTEIBHOCT OTKa3a CBSI3U
Oornee, ykazaHHbIX B myHKTax 3.1, 3.2 [Ipunoxenus 3 k Jorosopy (IIpaBuna oxazanus yciyr).

4. Ilpoune ycaoBus.

4.1. AOGOHEHT MMeeT MPaBO MEHATh BBHIOPAHHBIM MM TapuGHBIN I[UIaH Ha JIOOOWH IPYroi, coriaacHo
IIpunoxkennto 1 (Ilepewenr ycayr u Tapudsr). M3meHenme TapugHOro IIaHa OCYIIECTBIISIETCS
AGoHeHTOM caMocTosATeNbHO B JlmaHoMm kabmuere B pasnene «Tapudbsl m ycmyrn» mub0 mMocpencTBOM
oOpamenuss B opuc Omnepatopa. B ciyuae oOpamenus B opuc Oneparopa AOOHEHT NpPEAbSBIISCT
MacmopT, MPH OOpallleHHH TpeAcTaBUTENs AOOHEHTAa — JOBEPEHHOE JIHMIO MPEIBSIBISET MACIOPT U
HaJjIexamuM o0pa3oM yA0CTOBEPEHHYIO JOBEPEHHOCTh Ha MIPAaBO IPEACTaBICHHUS HHTEPECOB AOOHEHTA.
BriOpannsiii TapudHeiii an HaunHaeT AeiictBoBath ¢ 0:004 crnexyromux CyToK.

4.2. Ecnu Ha MOMEHT nipekpaiieHus neiictusi Jlorosopa bananc JluneBoro cuera uMeeT oTpHLATEIbHOE
3HaueHue, To AOGOHEHT 00s3aH B TeueHue 10 (mecsaTr) KaJeHJapHBIX JHEH Mmociie mpeKpalieHus JeHCTBUS
HoroBopa Bo3Mectuts Omeparopy CyMMy 3al0JDKEHHOCTH. B cioywyae HeBblmoiHeHUs: AOOHEHTOM
JaHHOTO 00s3arenbeTBa, OnepaTop BOpaBe HAMPaBUTh MCK B CYJ O B3bICKAaHMU ¢ AOOHEHTa CyMMBI
3310JDKEHHOCTH.

4.3. AOoHEHT BIpaBe B J1000€ BpeMs B OIHOCTOPOHHEM IOPSAAKE OTKA3aThCSl OT HOJIb30BAaHUS Y CIYroi
nyteM HanpasieHuss OrmnepaTopy COOTBETCTBYIOIIETO 3asiBICHHS W (aKTHYECKOTO INPEKpaIleHus
TIOJIb30BaHUsl Y CIIyroi, TIpH yclioBUM Bo3MenneHus: Onepatopy QakTudecku moHeceHHBIX OnepaTopom
pacxozos.



IIpuaoxenue 5
K [Jlorosopy
HA OKa3aHMe YCJIYT CBSA3H

NHOOPMAIUSA AJISA ABOHEHTA

1. Aapec nuist HanpaBJieHUs] KOPPeCTIOHIeHIIMU:
682071, XabapoBckuii kpaii, BepxueOypeunckuii paiion, n. Hoseiit Ypra, a/s 1002

2. FOpuanyeckmii aapec:
682071, Xabaposckuii kpait, Bepxuebypennckuii paiion, . Hoeiid Yprau, yi. Kuesckas, nom 3a

3. O¢uc B . Yernomsin: nep. [lxonpHsIi, 9a

I'paduk paboter: moHenenbHUK — msiTHUTA ¢ 9:00 1o 20:00
cy66ora ¢ 9:00 o 19:00
BockpeceHnbe ¢ 9:00 mo 18:00
nepepsiB ¢ 14:00 oo 15:00

Tenedon: 8-914-162-0304

Tex.monaepxka B . Yermomera: 8-914-216-6110 monenensHuK-IaTHUIA 9-00 mo 21-00

5. BaHkOBCKHe PeKBU3HUTHI:
000 «bCKOM»

OI'PH 1112710000028

WHH 2710015566, KIIIT 271001001

OKIIO 90221153

OKMO 08614153

P/cu 40702810870000010989

K/cua 30101810600000000608

HanpaeBoctounblil Oank Coepbanka Poccun mom.oduc Ne(098 . UernoMeia
BHUK 040813608



IIpunoxenue 6
K Jlorosopy
Ha OKa3aHHUe yCJIyI CBA3H
3AABKA HA ITOAKJIIOYEHUE
K cetH cBsizn OO0 «bCKOM»
682071, XabapoBckuii kpaii, BepxueOypennckuii paiiox, nrt. Hossrit Ypran, yin. Kuesckas, 3a

®davuaus, Ums, OTyecTBO:
JdaTa u MecTo po:xxaeHus:
ITacnopTHbIE TaHHbIE:

AJlpec perucTpalud M0 MeCTy 3KUTeJbLCTBA:

AJpec NOAKIIOYEHUSA:

OcHoBaHus BJIAICHUSA IIOMECIICHUEM 10 MECTY NMOAKJIIOYCHHUA:

COOCTBEHHOCTH / HaiiM / apeHIa
KonrakTHblii Tenedon:
Bun yeayr / Tapud:
Bun (Tum) o6opynoBanus
Jlorun uist noakI0YeHus (He MeHee 4 TaTHHCKHX OyKB, mudp): user-chk-

Mapoasp 11 noakI0OYeHHs (He MeHee 6 JATUHCKUX OYKB, nudp) :

Jlorus juist TMYHOTO KaduHeTa (He MeHee 4 JIATHHCKUX OYKB, ugp): user-chk-

[apoas past iMyHOrO0 KaOuMHeTa (He MeHee 6 JIATMHCKHMX OYKB, HuGp)
E-mail pas yBenomiaennii:
Cornacue / o0TKa3 Ha MHCNOJb30BaHHEe cBeleHHii 00 a0oHeHTe npu HWHGOPMAIUOHHO-CIPABOYHOM
00CJTy;KMBAHUM
CorJiacoBaHHasl AaTa M BpeMsl NOAKJIIOYEeHHA:

IIOAIINCH 3asiBUTEIIA
JlaTa noxayu 3asBKU: OTMeTKa B IPUHATHH 3asIBKU

Jara

JonoaHuTtenbHass HHGpopManus
3aII0JIHACTC MEHEDKEPOM B ClIydae OTCYTCTBUS TEXHUYICCKOW BOBMOKHOCTH NPEAOCTABIICHUS TOCTYIIAa K CETH CBA3U Oll€paTopa, HAITUIUA HHOU I/IH(l)OpMaLU/II/I

®UO meHemxepa, NPUHABIIETO 3asBKY MIOJNINCh MEHeKepa MLII.

AKT BBITIOJIHEHHBIX PadoT

Ioakr0ueHHne MPOU3BEIEHO, C YCIOBHUSIMH I0TOBOPA 03HAKOMJIEH.
3axnroueHueM aorosopa c¢ omeparopoM cBsizu OO0 «bCKOM», To ecTh NOJHBIM U 0€30TOBOPOYHBIM HPUHSATHEM
a0OHEHTOM YCIIOBHIA JIOTOBOPa-OepThl M BCEX €ro MPHIIOKEHUH, SBISIOMINXCS HEOThEMIIEMON YacThIO JIOTOBOPA,
SIBJSIETCSI TI0Jlada OIepaTopy CBs3uM 3asBku Ha mopakitodeHue (IIpumokenne Ne 6 k J0roBopy) W TOIIHCAHWE
a00OHEHTOM AKTa BBINOJHEHHBIX pabor B 3asBke. C moroBopoM-opepToii Ha OKa3aHHE YCAYr CBSI3U M
MPUIOKEHUSIMH K TOTOBOPY MOXKHO O3HAKOMHUTBCS B O(hrice orepaTopa CBA3M, a Takxke Ha caiite www.bscom.ru Tlo
npocbOe abOHEHTa MPeIOCTaBISETCS KOHS JOTOBOpa ¢ MpuiiokeHusMu. Oneparop BIpaBe HANpaBiiaTh AOOHEHTY
mo0ble  yBeIOMJICHHS W WU3BEmIeHHWA (B T.4. 00 HW3MCHECHHH, IPUOCTAHOBIICHUU, PACTOPKCHHH JIOTOBOpA,
MPUWIOKEHUI K Hemy, Tapudax U T.J.), TyOJUKys UX Ha caifte WWw.DScom.ru wiu pa3merias B JIHYHOM KaOWHETE
a0OHEHTa, TaKOW MOPSIOK YBEJIOMIICHHS WM W3BCUICHHS NPU3HACTCS HAJUICKAIUM HE3aBHCUMO OT (hakTa ero
MpOYTEHHST ADOHEHTOM.

Jara: ®UO adonenTta/llognucek: /

Hcnoan3oBano: Buras mapa: M Pozerka RJ45: T Kabenb-kanaan: M
MaTukopa: T Konnextop RJ45: T

DUO ucnoanureast/Iognucey: /

TeX.MoAIeP)KKa B UermoMbIHe: 8-914-216-6110 nonenenbHuk-msaTarna 9-00 mo 21-00

Oduc BSCOM B Uernomeire : 8-914-162-0304 rpacuk paboTbi:

Anpec oduca: nrt. Yer oMb noneaeabHuK-naTHrIa 9-00 1o 20-00

mep. IlIkospHEIH, 9a www.bscom.ru cy6ooTa 9-00 no 19-00

BOCKpecenbe 9-00 go 18-00
nepepbis 14-00 o 15-00


http://www.bscom.ru/
http://www.bscom.ru/
http://www.bscom.ru/

IIpunoxenne 7
K [Jlorosopy
HA OKa3aHMe YCJIYT CBSA3H

TAPU®bI HA YCJIYT'H, IOAKIIOYEHHUE 110 KOTOPBIM HE ITPOU3BOAUTCSA

Unlim-64
ADSL-50
Dial-UP
ADSL-250
ADSL-500
ADSL-1000
BYM-3072
BYMBOKC-3-9
. CkopocTtHO#
10. BYMBOKC-0.5-1.5
11. BYM-128

12. BYM-256

©o~Nogk~wdE



(I)EJIEPAJILHAH CJYKBA I10 HAJA30PY B C®EPE CBsA3H,
I/IH(IJOPMAIII/IOHHI)IX TEXHOJIOTH U MACCOBBIX KOMMYHI/IKAIH/Iﬂ

meJjiemamuuecKkux ycitye cesa3u

- Hacrosias nnueHsus npegocrasieHa

Obuecmey ¢ 02panuiennoil 0meemcmeennocmyio

e

“SCKOM”

: OCHOBHOH rocyapeTBEHHbH PerHCTPAaLMOHHbIA HOMEp
FOPUAHYECKOTO JIULA (I/IHJII/IBI/IJIyaIIBHOFO npeAnpuHUMAaTeIs )
(OFPH OI'PHMUIT)

1112710000028

'jHﬂeHTchHKauHOHHbIH HOMeEp
;HanOronnaTeanHKa (I/IHH)

2’7]0015566




MecTo HaxoKAeHUs! (KUTEIBCTRA):

682071, Xabaposckuil Kpaﬁ, Bepxnebypeuncruil paiion,
noe. Hosuiil Vpean, yn. Kuescras, 3a

Teppnropus okazauus ycayr ¢BS3M ykasaHa B IPHIOKEHHH.

Hacrosias nuieH3ns npeaocTasieda Ha Cpok:
10 “23” mapma 2016 2.

Hacrosiias auuen3ns npejocTaBiera Ha OCHOBAHNH PelIeHHs!
JMUEH3NPYIOLIEero oprana — npukasza ot “02” aseyema 2013 . No 872

Hacrosiuas nuueH3us uMeeT NpUIoKeHne, psioneecs ee
HEOTheMIEMON HacThio HA 2 JucTax (iucre)

)

CN 048321
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Ipunoxenue x nunenzuu No 112364%*

Jluuensnonneie TpeGoBanus

1. O6mectBo ¢ orpanuvenHoi OTBETCTBEHHOCThI0O “BCKOM” (nnuensuar)
00513aHO COOMIONATE CPOK NeHCTBHS NAHHOIN JIMUEH3HUH.

COKpaIlIeHHOe HanME€HOBaHUeE:

000 “BECKOM”
OI'PH 1112710000028 WHH 2710015566

MecTto HaxoxneHus:

68207 1, Xabaposckuii kpaii, Bepxnebypeunckuii paiion,
noc. Hoswiii Ypean, yn. Kueeckas, 3a

2. JInuensuar o6s3aH HAYATH OKa3aHMe YCIIYT CBSA3HM B COOTBETCTBHHM C NAHHOMH
JTULEH3ued He mo3aHee 23.03.2013.

3. JluueH3zuar 06s3aH OKa3HIBATH YCIYTH CBA3M B COOTBETCTBUHU C NAaHHOM
JAUEH3UeH Ha TeppuTtopun Poccuiickoii Denepanuu.

4. JluueHswaT B COOTBETCTBUM C JaHHOM JMneH3uen o0s3aH obecrneyuTs
TpefocTabaeHne abOHEHTY U (MJIM) II0JIB30BATENIO *:

a) IOCTyIa K CEeTH CBI3H JIMILIeH3HUAaTa;

6) gmocrtyma @k HHQOPMAaMOHHEIM  CcHCTeMaM UH)OPMAaIHOHHO-
TCJICKOMMYHHKAIIHOHHBIX CETEH, B TOM YHCIIE K CETH HuTepuer;

B) IIDHEMA U TIepeadt TeJeMATHICCKUX SIEKTPOHHBIX COOOIICHHIA,

5. Jlunensuar o6s13aH oka3bIBaTH YCJIyTH CBSI3M B COOTBETCTBHH C IPaBHUIAMU
OKa3saHud yCIyT CBA3M, yTBEpKAeHHbIME [IpaBUTETECTBOM Poccuiickoit ®enepanum.

6. Jluuenswar o6s3aH mpu okasaHUH YCIYT CBS3WM cobmomath mpaBuia
[IPHCOCANHEHHS CeTeH DJIIEKTPOCBSI3M M HX B3aMMOJCUCTBHS, YTBEPKICHHbIE
IlpaBurensctBom Poccuiickoi Qefllepalliyl, NP NPUCOEAUHEHHH CETH nepegaqn
AaHHBIX JIMLIEH3MaTa K CeTH CBS3M OOIIero TI0JIb30BaHUS, MPUCOCAUHEHHH K CETH
IIEpeNIaii TaHHBIX JIMIIEH3MATa IPYTUX ceTelt CBSI3M, OCYILIECTBIICHHH MPONYCKa U
ydeTa Tpaduka B CeTH Nepeaaun NaHHBIX JULEH3NaTa, NPOIyCKa U y4eTa Tpaduka ot
(Ha) cereit cBs3M Apyrux OIIEpPaTopoB. :

7. JlanHas NMUEH3Ms BBIAaHA 110 Pe3yIbTaTaM DACCMOTPEHHs 3asBIECHUS O
nepeodopMIeHNH NUeH3HH  No 85802 ot 23.03.2011 6e3 IIDOBEJIEHUS] TOProOB
(aykuuona, xoukypca). JIMIeH3HOHHEE TpPeOOBaHUS O BBINONHEHHUH JTHICH3HATOM
0053aTeNbCTB, KOTOPEIE OH TIDUHSAI TIDX YYaCTHU B TOprax (ayKIHOHe, KOHKypce) Ha
HMOTIyHeHUe COOTBETCTBYIONIEH INIEH3UH HE YCTAHOBITCHL.

112364



2

8. JIuuensuat 00s13aH B IpollecCe OKa3aHUS YCIYr B COOTBETCTBHU C JaHHOM
JULEH3UeN  BHITIOJMHATH YCJOBHS, YCTAaHOBIEHHBIE TMPH  BBIACICHUH MOJIOC
paguoyacToT U MPUCBOEHWH (HA3HAYEHWM) PaJMOYacTOTHl WM pPagHoOvacTOTHOTO
KaHaJa.

9. Jlunien3mat o6s13aH peaan3oBaTh ycTaHaBIuBaeMble DenepaibHBIM OpraHOM
UCIIOJIHUTEJIFHON BJIaCTU B OOJACTH CBSI3U MO COTJIACOBaHUIO C YIIOJTHOMOYEHHBIMHU
rOCyHapCTBEHHBIMM  OpraHaMHy, OCYHIECTBIAIOIIMMHU  ONEPATUBHO-PO3BICKHYIO
HeSITeNbHOCTh, TpeOOBaHUS K CEeTSIM U CpelcTBaM CBSA3U JUid TMPOBEIEHHUS
OIIEPaTUBHO-PO3BICKHBIX MEPOIIPUATHM, a TAKXKe IPUHUMATh MEPHI 110 HEJOIYIEHUIO
PacKpBITUS OPraHU3ALMOHHBIX W TAKTUYECKUX IIPUEMOB MPOBEIHCHUS YKa3aHHBIX
MEPOIPUATHUM.

10. JlumeH3uaT He SBISETCS OIEPAaTOPOM YHUBEPCAIBHOTO OOCITY)XUBaHUS.
JIuuieH3MOHHBIe TpeOOBaHMUS IO OKA3aHUIO YHUBEPCAIBHBIX YCIYr B COOTBETCTBUH C
JOTOBOpaMH 00 YCJIOBHUSX OKa3aHWS YHUBEPCAIBHBIX YCIYT CBSI3U, 3aKIIFOUYEHHBIMH C
YIIOJJHOMOYEHHBIM OpPraHOM HCIIOTHUTENIBHON BIIaCTH HE yCTaHOBJICHBHI.

11. JIuen3uar o0s3aH NIpeaOCTaBIATh CBeleHUs 0 6a3ze pacuera 00s3aTeNIbHBIX
OTUHCJIEHUH (HEHaJOTrOBBIX IUIAaTeXeil) B pe3epB YHHBEPCAIBHOI'O OOCITY)XMBAaHUS B
nopsiike ¥ mo ¢opMme, KOTOpble YCTaHOBJIEeHBl (enepajbHbIM OpPraHOM
UCHIOJTHUTENbHOM Bi1acTU B 00J1aCTH CBSI3U.

* Oxazanue yciyr, HPEAYCMOTPEHHBIX HAacTOsIIed  JIMICH3UeHd, MOXKeT
CONPOBOXKIAThCS MPENOCTABIEHUEM HHBIX YCIYT, TEXHOJOTHYECKH Hepa3phIBHO
CBSI3aHHBIX C TEJIEMAaTUYECKUMHU YCIyTraMy CBS3U M HANPAaBJIEHHbIX HA MOBHIIIEHHE UX
NOTpeOUTENHCKOM IIEHHOCTH, €CJIH JIJIS 3TOT0 He TpeOyeTcs OTASIBHOM TUIICH3HH.

** JlaHHash JULEH3WS BblgaHa B Topsake nepeodopmienus juieH3un Ne 85802
ot 23.03.2011.

112364
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[poiuHypOBaHO, TPOHYMEPOBAHO U CKPEILICHO
nevaThio
JMl)A. \Q\W&\n\ ) ancTa(oB).

HauansHuK OoTAeNa BeJIeHHs PeecTPOB MPHCBOCH uii

MOUACTOT U JHLIEH3WIM B ghepe CBA3M
%\5\; \@% W.JO. 3aBuanas
Ot %0 gt
b, L BB 203

089982



: Ha OK&S&HHE /AT
~ yeayz céasu no nepedaue ()armbtx, 3a uCKIOUeHIEeM
yeaye ceasu no nepedayue OAHHbBIX 0151 Ueaell

| ; nepeoaui 2010¢06011 umllopmauuu
HaCTDﬁIU,aSI JINLICH3HS TIPEenoCTaBlIeHa

Obiecmey ¢ 02panuuennoil OmeemcmeeHHoCmyio
“bCKOM” -

: O HOBHOH rocynapCTBeHHBm perucTpalvoHHbII HOMEp
s{fopmmtxecmro nuua (WHAUBUIYalbHOTO IPEAIPUHUMATEIS)
'(OT PH OI’PHI/IH) o

1112710000028

~ UnenruduxaunonHsit Homep
- Hanorornnarensumka (MHH)

2710015566
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Ipunoxenue k mumensuu No 112363%*

JInen3nonnsie TpeboOBaHMS

1. O6mecTBo ¢ orpaHHyYeHHOM OTBeTCTBeHHOCTHIO “BCKOM?” (nHueH3HaT)
0053aHO0 COGMIONATE CPOK NEHCTBHS NAHHOMN NTHULIEH3HH.

COKpaIHeHHOG HaMMCHOBAaHHUE:

000 “BCKOM”
OI'PH 1112710000028 HUHH 2710015566
MecTo HaX0XKIeHUS

682071, Xabapoeckuii kpaii, Bepxnebypeunckuii paiion,
noc. Hoeuwii Ypean, yn. Kuesckas, 3a

2. JIunieHsuar o0s13aH Ha4YaTh OKa3aHue YCIYyT CBSI3U B COOTBETCTBHU C TAHHOU
JmueH3unen He mo3auee 23.03.2013.

3. Jlnuensuar o6s3aH OKa3bIBAaTh YCIYTH CBS3M B COOTBETCTBHH C AaHHOM
nuueH3ue Ha Tepputopun Poccuniickoit ®enepanun.

4. JluueH3uaT B COOTBETCTBHMH C NAaHHOH ITHIEH3WeH o06s3aH o6ecneqpm>
IpeaocTaBlieHue a0OHEHTY U (MJIH) MOJIb30BaTENO *:

a) IOCTyIa K CETH CBSA3M JIMIIEH3UATA,;

0) coeMHenuUi MO CeTH Nepefaun NaHHBIX, 32 HCKIIOYEHHEM COeqMHEHHU s
LieJied Mepeiavy roj0coBoi HHpOpManuy;

B) JOCTyma K YyciyraM TIIepefadyd NaHHBIX, OKa3bIBAEMBIM JIpyTUMHU
OIepaTopaMu CBfA3M, CETH Iepe/ladd NAHHBIX KOTOPBIX B3aMMOJEHCTBYIOT C CETHIO
CBSI3U JIMIICH3HATA.

5. Jlunensuar 06s3aH OKa3bIBATEH YCIYTH CBSI3H B COOTBETCTBUH C [IpaBUJIaMHU
OKasaHus yCIIyT CBsI3H, yTBEPXKAeHHBIMU IpaButenscTBoM Poccuiickoit ®enepanun.

6. Jluuenswmar o6s3aH NpH OKA3aHWM YCIYT CBS3W COGNIOAATH IpaBuiIa
TIPUCOCNUHEHHS CeTel OIEKTPOCBA3M M WX B3aHMOIEHCTBHS, YTBEPKICHHBIE
IIpaButenscteom Poccuiickoit Mepepanuu, mpy IPHCOENUHEHHUH CETH nepenavu
A2HHBIX JIMICH3MATA K CETH CBA3U OOILIEro IMONB30BaHMS, NPUCOSAUHEHHH K CETH
Nepefaiil NaHHBIX JMLEH3MaTa [PYrUX CeTeH CBS3H, OCYIUECTBIEHHH ydYera H
Npomycka Tpaduka B CETH Mepefadyd AaHHBIX JII/IIIGHBI/IaTa ydeTa u Ipomycka
Tpaduka oT (Ha) ceTel CBS3H JIPYTHX OTIEPATOPOB.

112363
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7. JInuensnat o0s3aH B IpoLlecce OKa3aHUS YCIYT B COOTBETCTBUH C JaHHOU
JMIIEH3WEH BBINONHATH YCIOBHs, YCTAHOBJICHHBIE TIPU BBIJEIEHHM II0JIOC
paguo4yacToT U IPUCBOEHUM (HAa3HAYEHHM) PaJMOYacTOThl WM PagMO4aCTOTHOTO
KaHaja.

8. Jluueusmar 065A3aH HMETh COOTBETCTBYIOUIYIO  YCTAHOBIICHHBIM
DesiepabHBIM OPraHOM HCIIOJHUTENBHON BIACTH B OOJACTH CBA3M HOPMATHUBHEIM
TpeGOBaHUSIM K CHCTEMaM YIIPABJIEHUS CETSMH CBA3M CHCTEMY YIPAaBIEHHS CBOCH
CETHIO CBSI3H. :

9. JInnensuat o0s3aH peann3oBaTh ycTaHaBIMBaeMbie DenepaibHBIM OpraHOM
WICTIOJIHUTENIBHON BJIAcCTH B 00JIACTH CBSI3U IO COTVIACOBAHMIO C YIOJHOMOYEHHBIMU
rOCYy[IapCTBEHHBIMUM  OpPraHaMH, OCYLIECTBISIOIIMMHU  ONEPATHBHO-PO3BICKHYIO
JEITENbHOCTh, TpeOOBaHUS K CeTIM U CpeACTBaM CBSA3M [UIS [POBEIECHHUS
OII€PaTHBHO-PO3BICKHBIX MEPOIPHUITHM, a TAK)Ke IPUHUMATH MEPHI 0 HEJOMYIIEHUIO
PacKpBITHS OPraHM3alMOHHBIX M TAaKTUYECKUX MPUEMOB IPOBEIEHHUS YKa3aHHBIX
MEPOIIPUATHM.

10. Jlunensuatr He SBISETCS ONEPATOPOM YHHBEPCAIBHOTO OOCITY)KMBaHHUS.
JInuen3noHHble TpeOOBaHUS MO OKa3aHUIO YHUBEPCAIBHBIX YCIIYT B COOTBETCTBHH C
JOroBOpaMy 00 yCIOBHSX OKa3aHMsI YHUBEPCAIBHBIX YCIYT CBSI3H, 3aKIIOUEHHBIMU C
YIIOJTHOMOYEHHBIM OPraHOM HCIIOJIHUTENBHON BIACTH HE YCTAHOBIIEHBI.

11. JInnensuar o6s3aH NpeAOCTaBIATh CBeleans 0 Oa3e pacuera 0653aTeIbHBIX
OTYHCIICHHH (HEHaJIOTOBBIX IIaTexel) B pe3epB YHHBEPCATHHOTO OGCIYKUBAHUS B
nopsaxke u 1Mo (opMe,. KOTOpble YCTaHOBNIEHHI (elepalbHBIM  OpraHOM
UCIIOJIHUTENBHOM BIacTy B 00JIaCTH CBS3H.

* OkazaHue yciyr, NpPeIyCMOTPEHHBIX HACTOAIIEH IUIEH3MEN, MOXET
COTIPOBOXIAThCS IPENOCTABICHUEM HHBIX YCIYr, TEXHOJIOTMYECKH HEpa3phIBHO
CBSI3aHHBIX C yCIyraMH CBS3H IO Iiepefade JaHHBIX, 32 UCKIIOYSHHEM YCIIYT CBSI3H I10
nepeaye JaHHBIX I LieJIel mepefaqy rolocoBOd HHGOPMAIIUK U HATIPaBJIEHHBIX HA
TIOBBIIIEHHE MX IOTPEOMTENBCKOM IIEHHOCTH, €CU Uil 3TOr0 He Tpedyercs
OTJEIbHOM JINILICH3HH.

** JlaHHAad NUIEH3WUS BBIIAHA B nopszake nepeodopmieHust guneHsud Ne 85803
or 23.03.2011.
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[TpownypoBaHo, NpoHyMepoBaHo u CKPETIEHO
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Hauwanenuk oTiiena BejieHus peecTpos npucBoeHuii
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a OENEPAJIBHASL CJIYIKBA 110 HAJ30PY B COEPE CBSI3H, | G
\I]/IH(I)OPMAIII/IOHHI)IX TEXHOJIOTUN 1 MACCOBBIX KOMMYHUKALIMIT

S0

. N 112362 ot “26” aneaps 2012 2.

Ha okasanue
yeaye ceazu 0na ueeil KabeabHozo setanus
'HacTosmas nuuensus npeaocTasieHa

 Obwecmey ¢ 02panuMenHOil OMEEMCMEENHOCIBIO

)

“5CKOM”

. OCHOBHOP’I rOCYIaPCTBEHHBIH PETUCTPAIMOHHBIN HOMED
FOPUIRYECKOro A (HHIUBUAYaIBHOTO NP AIPHHAMATEIN)
(OI'PH, OI PHHAIT) : ;

1112710000028

MnentuukannoHHblii HomMep
Hanoromiatensmuka (MHH)

2710015566




MecTo HaxoKACHUA (KMTEIBCTRA):

68207 1. Xabaposeiuii kpail, Bepxnebypeunckuil paiion,
noc. Hoswill Ypean, yi. Kuescras, 3a :

TeppuTopus OKazaHus yeuyr CRA3M yKa3aHa B PHI0KEHIH.

HacTosiuas JuieH3us NpeaocTapieHa Ha CpOK: e
| f10 26" ansapa 2017 e.

HacTosiias TUIeHs3ms NpeaocTaBleHa Ha ocHOBaHMH pemeﬂm ;
AMIEH3UPYIOHISro Oprasa = npukasa o1 “02” aseyema 20132 No 872

v

Hacrosimas JnLeH3ust pMeeT MPUTIOKeHNe, ABMSIOIeecs ce
HeoTHeMIIEMO# YaCTBIO Ha 2 nucrax (nuere)
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Ipunoxenue k auensun Ne 112362%*

JInuen3nonuoble TpeGoBaHUS

1. OGuiecTBo ¢ orpanudeHHOi oTBeTCTBEHHOCTHIO “BCKOM” (nuieH3uaT)
00s13aH0 coGnronaTh CPOK JEHCTBUS JaHHOMN NUIIEH3UH.

CoxpameHHoe HanMEHOBaHHE:

000 “BCKOM”’
OI'PH 1112710000028 ' WHH 2710015566
Mecro HaxoxneHus:

682071, Xabapoeckuii xpatl, Bepxnebypeunckuii paiion,
noc. Hoeuwiii Ypean, yn. Kuesckas, 3a

2. Jluniensuar o6s3aH HAYATH OKAZAHME YCIIYT CBSI3M B COOTBETCTBHMM C HAHHOM
JIMLeH3UeN He mo3aHee 26.01.2014.

3. JlnueHsuar o6s3aH OKa3BIBAThH YCIYTH CBSI3U B COOTBETCTBHH C JAaHHOM
Jlensuel Ha Tepputopuu Poceuiickoit ®enepaunmy.

4. JluleH3MaT B COOTBETCTBUH C JAaHHOM JUIEH3UEN 0053aH 00eCHeunTs
NPeNOoCTaBIeHUE a0OHEHTY*: ‘

a) IOCTYTIa K CeTHU CBS3H JTHICH3UATA;

0) pacnpocTpaHeHHs (NOCTaBKH) CHIHAJIOB IIpOTpaMM  TEJIEBU3UOHHOrO
BEIIaHMs U (MJTH) pafgHOBEAHHS 110 Xa6eEHOM CETH CBSI3H IO MO0JIb30BATEIHCKOTO
(OKOHEYHOT0) 060PyNOBAHHS;

B) a0OHEHTCKOM JIMHUHU B [TOCTOSHHOE TI0JIb30BaHUE;

r) 6ecnnaTHOro OCyIecTBIEHUS TPAHCIIALUN 00sI3aTeNbHBIX OBIIENOCTYITHBIX
TCICKaHANTOB M  (WIK) pagMOKAaHANIOB, IepeyYeHb KOTOPBIX  Ompesensercs
3aKOHOATeIbCTBOM Poccuiickoit Denepanuu o CpencTBax MaccoBoM MH(pOpMaIUy.

5. JluneHsnar 06s3aH OKa3IBATE YCIIyTU CBSI3U B COOTBETCTBHHU C IPaBUIAMHU
OKasaHMs yCIyT CBSI3H, yTBepXKAeHHbIME [IpaButenscreom Poccuiickoit Deneparuu.

6. Jlunenswar o6s3aH TIPH OKA3AHMY yCIyr CBsI3M coOirozath mpaBHiTa
[IPUCOCTMHEHUSI CETEeH DJJIEKTPOCBA3M M HX B3aUMOJEUCTBHS, YTBEPKIACHHEIE
IlpaBurensctBoM Poccuiickoit Qeniepanuy, MpyU NPUCOSAUHEHUM KaGETBHON ceTH
CBA3U JIMLICH3MATA K CETH CBA3M OOIIETo MOJIb30BaHUS, IIPUCOCTUHEHNUH K KaOelbHOl
CCTH CBS3H JIMLIEH3UATa APYTUX CETEH CBS3H.
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7. llpumenenue ceTH KabelbHOTO TEJIEBUACHUS JIALEH3WATA HOJDKHO

OCYIIECTBJIATECA IIPH YCIOBHUU BBINOJIHEHHS HOPM Ha IIOMEXO3alWIIEHHOCTh MU

uckimoyeHus nomex POC, paGotamommM B COOTBETCTBHH c  “Tabnumeit

pacrpesieneHus: MoJIoC paguo4YacToT MexXAy ciayxOamu Poccuiickoit @enepanuu B
rostoce 9acToT oT 3 kI’ mo 400 I'T'ir”.

8. Jlumensmar 00s3aH HMETh  COOTBETCTBYIOILYI)  YCTAHOBJIEHHBIM
DenepanbHbIM OpPraHOM HCIONHUTENIBHOM BNacTH B OOJACTU CBS3M HOPMATHBHBIM
TpeOOBaHUAM K CHCTEMaM YIpPAaBIEHHS CETSMH CBS3U CHCTEMY YIPABJIEHHS CBOEH
CETBIO CBS3H.

9. OkazaHue ycayr CBS3M B COOTBETCTBHHU C JAHHOMW JIUIEH3UEN IOMyCKAeTCs
TOJIBKO MpY HAIWYMU JIMIEH3UU (JIMIEH3Uil) Ha OCYIIeCTBIICHHUE BeUIaHus U (WMJIn)
IIPY HaJU4YMHU JOTOBOpa (IOrOBOPOB) C JIMIIEH3UATOM-BELIATEIEM, 32 UCKIIOUYESHHUEM
City4asi, yKasaHHOro B IyHKTe 10 HacToAmux TpeOOBaHMIA.

10. JluneHsuat o0s3aH OCYIIECTBISATH B SKCIUIYaTHPYEMBIX UM CETSX CBS3U
TPaHCISUUIO 00513aTeNbHBIX OOLIENOCTYIIHBIX TeleKaHalIoB W (W) pagroOKaHaNOB,
IIepeYeHb KOTOPBIX ONpelelseTcsi 3aKOHoAaTelnbcTBOM Poccuiickoit @enepauuu o
CpPeACTBaX MaccoBOoM HHGOpMAlM, B HEU3MEHHOM BHAE 3a CBO#l cuer (6e3
3aKJIFOYEHHs OTOBOPOB C BELIATeIsIMH 0053aTeIbHBIX O0IIEeTOCTYITHEIX TEIEKAHAIOB
¥ (und) pagvoKaHanoB M 0e3 B3MMaHMs IUIATHl 33 TPUEM M TPAHCIALMIO TAKHUX
KaHaJloB ¢ aDOHEHTOB M Bemartesneil 00s3aTeNbHbIX OOIIEIOCTYMHBIX TEIEKAHAIOB U
(unm) paguoKaHasoB).

11. Jlunensuat 00s13aH NPeJOCTaBIATh CBe/IeHHs O Oase pacuera 00sS3aTeNbHbBIX
OTYHCJIEHHH (HEHAJOIOBAIX IIIATeXXel) B pe3epB YHUBEPCAIBLHOIO OGCIY)XUBAaHUS B
nopsifike W 1o  (opMme, KOTOphle YCTaHOBIEHBI (elepalbHEIM — OPraHOM
UCIIOJIHUTEIFHOM BJIACTH B 00JIaCTH CBS3H. :

* OkxazaHue yCIyr, NpeAyCMOTPEHHBIX HACTOSILIEH IHIEH3Mel, MOXeT
COIIPOBOXKIAThCSl MPENOCTaBICHHEM HHEBIX YCIyr, TEXHOJIOTHYECKH HEpa3phIBHO
CBSI3aHHBIX C yCIyramMu CBSI3U IS neneii KabeapHoro BEI[aHWS U HAIIPaBJICHHBIX Ha
TMOBBIIIICHHE HX MOTPEOUTENLCKOM IIEHHOCTH, €CNH JUIs JTOr0 He Tpebyercs
OTEJIbHOM JIMIIEH3UN.

** JlanHas nMIeH3Ws BBIIaHa B moOpsiike mepeodopmieHus umeHsuu Ne 95343
or 26.01.2012.
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