JOI'OBOP-O®EPTA
HA OKA3AHHUE YCJIYT CBA3U
I pu3nYecKux Jun

Ob6mecTBO ¢ orpanmdeHHON OTBeTCTBEHHOCThIO «bCKOM», nmenyemoe B mampHeimem «OmepaTopy,
JIEHCTBYIOIIEE CaMOCTOSITETFHO Ha OCHOBAaHWH NHUIeH3MH (DenepabHON CiTyKOBI 10 HaA30py B cdepe
csizu Ne 112363 ot 23.03.2011r., Ne 112364 ot 23.03.2011r., Ne 112362 ot 26.01.2012r., mybaukyeT B
aapec ¢dm3mueckux M (32 WCKIIOYEHWEM WHIUBUAYAIBHBIX MPEANpPUHUMATENEH, aJBOKATOB,
HOTapHyCOB) HACTOSIIYIO 0PepTy — MpeaoKeHNE 3aKII0YUTh IOTOBOP Ha MPEJOCTaBICHUN YCIYT CBSI3U
B XabapoBCKOM Kpae Ha HIKETPUBEICHHBIX YCIOBHAX (Aajee 1o TekcTy — Jlorosop).

1. OIPEJAEJIEHUA

Yenyea — ycnyra cBs3um, okaseiBaemast Omepatopom. [lepedens ycmyr mpuseaen B I[lpunoxenuu 1
(ITepeuens ycmyr u Tapudsl) kK HacTosmeMy Jlorosopy.

Hookmouenue x Yciyee — Tpokiaaka Kabens oOT Oimkaiimero yi3nma ceru Omeparopa 10
MOJIL30BATENECKOTO (OKOHEYHOr0) obopyaoBanusi (maimee OOopymoBaHme) (6e3 MoHTaka Kabemst B
nomemnieHnn AOOHEHTa), pa3MEIIeHHOTO B IOMemeHHNn AOOHEeHTa ¢ TOCIeAyIomEell HacTPOUKON
CTaHJApTHOTO, HEOOXOJUMOTO JUIS OKa3aHWs YCIYrH MPOTpaMMHOIO oOecriedeHus] W (WiM) HWHBIE
I[eﬁCTBHﬂ HaIrpaBJICHHBIC Ha NPCAO0CTAaBJICHUC BO3SMOKHOCTH A6OH€HTy B ITOJIYYCHHUU YCIIYT CBA3U.

Oxazanue Ycayzu — NpenocTaBiIeHHE YCIYrM CBSI3M IOCHE IOAKIIOYEHUS K YCIyre IpU YCIOBUU
HOJIOKUTENIbHOT0 OanaHca Jlunesoro cuera.

Jluunwlii kabunem — Web-crpanuna, pasmenientas Ha caiite client.oscom.ru, comgepxarnas nadopmarmro
0 MoJIydeHHBIX AOOHEHTOM Yciyrax, TeKylleM cocTosHuM JlureBoro cuera, uepe3 JInuHbili kaOMHET
AOGOHEHT NOoIyYaeT AOCTYII K yIPaBICHUIO CEPBHCAMHU.

Jluyesoii cuem (JIC) — undopmanus, Haxoxasmascs B JInuHOM kaOWHETe, U cojiepiKalias JaHHbIE 00
aBaHCOBBIX IJIaTekaXx AOGOHEHTa M CyMMax JEHEKHBIX CPEICTB, YAECPKaHHBIX (CIMCAaHHBIX) U3 JTaHHBIX
TUTaTeXe B KadecTBe OIUIaThl MO HacrosmeMy JloroBopy. JIuieBoil cueT nMeeT YHHKAIBHBI HOMeEp.
[opsinok crimcanus neHexxHbix cpeacts ¢ JIC ycranaBnuBaercs B npminoxkeHun 4 (Ilopsimokx pacderoB) k
Hacrosiemy Jorosopy.

bananc nuyesoeo cuema — coCTOSTHUE JTUIEBOTO CYETa, KOTOPOE XapaKTEPU3yeTCsl KaK Pa3HOCTh MEXIY
CyMMOM, BHeceHHOW AOoHeHTOM Ha Jlumemoil cuer, u cymmoii, crucanHoii OmeparopoM B OILIaTy

OKa3aHHBIX YCIYT, paboT, MepeJaHHON| POTyKIINH.

bnokuposka — 4YacTUYHOE WM IIOJHOE IIPUOCTaHOBJIEHHE IpejocTaBiieHus Yciyr OneparopoM B
COOTBETCTBHH C YCIOBUAMH, H3N0XeHHbIMH B [Ipunoxenus 3 (IpaBuna okazaHust yciyr).

Aymenmughuxayuonnvie OanHbvle — YHUKANBHBIN JoruH (W cereBoe umst) (login), mapons (password),
IP-anpec, ynaukanpubiii HOoMep JlumeBoro cueta AOOHEHTa, MCHONB3yeMble JUIA AocTyna K Jlmanomy
KaOMHEeTY WU K YcIlyram.

Cems — ceTb VIHTEpHET.

Cemwb BSCOM — Enunas mynetucepBucHas cetb BSCOM

2. IPEIMET JOT'OBOPA

2.1. Oneparop okasbiBacT AOOHEHTY YciyrH, onpeaesieMblie 3asBkoi Ha noakiaodeHue (IIpuioxenue
6), (manee — 3asBKka), a AOOHEHT NMPUHUMACT M OIUIAYHUBACT YCIYTH B COOTBETCTBHH C YCIIOBUSMU
Horosopa u [Ipunoxenusimu k HacTosimemy Jlorosopy.



2.2. AGOHEHT MOXET BOCITOJIB30BATHCS IOTIOJHUTEILHBIMA YCIIyTaMH, CEPBUCHBIMA M PEMOHTHBIMH
paboramu, mepedeHb KOTOpbIXx mnpuBomutcs B [lpumoxenmm 1 (Ilepeuens yciayr u  Tapudsl).
J1OTIOJTHUTENBHBIC YCITYTH, CEPBUCHBIC M PEMOHTHBIC pa0OThI, OKa3biBacMble OrepaTopoM, ONPEICIITIOTCS
3asBKOM.

2.3. B mpouecce okazanusi Yciayr AOOHEHT OCYIIECTBIISIET M3MEHEHHNE YCIOBAN OKa3aHWusA Y CIYyT U 3aKa3
JOTIOJTHUTENBHBIX YCIYT, CEPBHCHBIX W PEMOHTHBIX paboT OmepaTopa, Ha OCHOBaHMM OOpallleHHS B
MpOou3BONBHON (opme B oduc Omeparopa ¢ ykazanuem ®PHO, Ne moroBopa, HaMMEHOBaHUS Y CIIYTH TIO
aapecam, yka3zaHHbIM B [Ipunoxennn 5 (Madopmarms ans AGoHeHTa), mubo depes Jlnunerii kabuneT. B
ciyuae oOpaieHus B opuc Onepatopa AGOHEHT NPEABSIBISET MACIOPT, IPU OOPAIIEHUH MIPEICTABUTENS
AOOHEHTa — JOBEpEHHOE JHMIO MPEIbSIBISCT MACHOPT M HAIJISKAIIAM 00pa3oM YJOCTOBEPEHHYIO
JIOBEPEHHOCTh Ha MIPAaBO MPEACTABICHAS HHTEPECOB AOOHEHTA.

[Ipuem 3aka30B Ha CEpBHCHBIC WM PEMOHTHBIE PabOTHl mpuHUMatoTcs OmepaTropoM, B TOM
qucie, Ha OCHOBaHWH oOpaiueHust AGoHeHTa o TenedoHy B oduc Oneparopa Mpu yCIOBUU COOOLICHUS
®UO u Ne norosopa.

3. MOPSIOK 3AKJIIOYEHMS JOTOBOPA, U3SMEHEHU A EI'O YCJOBUM

3.1. B nensx 3akmovenus: JloroBopa AGoHeHT oOpamaercst k Onepatopy no tenedony, 1u60 B opuc 1mo
aapecaM, ykazaHHbIM B [Ipunoxennn 5 (Muadopmanus mist AGoOHEeHTa).

3.2, Ilpu Haimyuu Ha jgary oOpamieHuss AOOHEHTa TEXHUYECKOW BO3MOXKHOCTH OKa3aHus Y CIYT,
AOOHEHT BIIpaBe MOJATh 3asABJICHUE HA 3aKII0YCHHUE HacTosImero JJoropopa, myreM moanvucaHus 3asBKU
(ITpunoxenue 6).

3.3. B ciyuae orcyTcTBUs Ha Aary oOpaiieHuss AOOHEHTa TEXHUUECKON BO3MOKHOCTH OKa3aHHs Y CIyT,
AOOHEHT BITpaBe MOJaTh 3asBJICHUE Ha 3aKJIIoueHue Hacrosiero JloroBopa mno ¢popme, pa3MelIeHHON Ha
caiite www.bscom.ru.

3.4. 3axmouenueM Jlorosopa OnepaTopom, TO €CTh MOJIHBIM M 0€30T0BOPOYHBIM MTPUHATHEM AOOHEHTOM
ycnoBuil JloroBopa u Bcex ero IlpunokeHuil, sBIsironMxcss HEOTheMJIEMOW wvacTeio Jloroeopa, B
cootBeTcTBUH C 1.1 ¢1.433 u 1.3 c1.438 'K PO saBngercs nogaua Oneparopy 3asBKH HA NOAKIIOYECHHE
(ITpunosxerne Ne 6 K TOTOBOPY) U MOJITMCaHUe A00HEHTOM AKTa BBIITOJTHEHHBIX padoT B 3asBKe.

3.5. llpu moaxmroueHnn K Yciayram AOOHEHT 00s3yeTcs WMETh B HAIUYUH HEOOXOAMMOE JIis
npenocrapieHus Yciayr O0opyaoBaHue.

3.6. Okazanue yciayr OneparopoM HaUMHAETCS MOCJIE BBIOJHEHUS padoT M0 MOJKIIOYEHHIO K Y Cllyram
(BBITIOJTHEHUE JIAHHBIX Pa0OT QUKcHpyeTcs B 3asBKe) NMPH HAIMYMKM Yy AOOHEHTa TMOJIOKUTEIHHOTO
bananca JlnmeBoro cuera u HeoOxoaumoro O6opymoBaHus.

3.7. Omeparop BrpaBe B OJHOCTOPOHHEM MOPSJIKE MU3MEHATH yciaoBus JloroBopa u ero llpunoxenuii, B
TOM 4YHCJIE M3MEHSATH JCUCTBYOIIUE Tapudbl, BBOAUTL HOBBIe [Ipunoxenus k Jlorosopy, myOnukys
YBEIOMJICHHSI O TaKMX M3MCHCHUSAX Ha caiite www.Dscom.ru, He meHee yem 3a 10 (mecsaTh) AHe# 10
BCTYIUICHUSI U3BMEHEHUM B cuily. B OTHOIIEHUHM OTAENbHBIX U3MEHEHUNW MOXKET YCTaHABIUBATHCS MHOU
CpPOK BCTYIUIEHUSI B CHJIy, €CliM Takod cpok ykazaH B Ilpunoxenusx k orosopy. Takxke ¢ TekcToMm
HacTtosiero JJororopa u IpusioxkeHuit K HeMy MOXKHO O3HAKOMHUTBLCS B O(Ucax M0 ajipecaM, yKa3aHHBIM
B [Ipunoxenuu 5 k Jlorosopy.

3.8. Onepatop BIpaBe HaNpaBiATh AOGOHEHTY JIF0ObIC YBEJIOMIICHHUS U U3BEIEeHUs (B T.4. 00 M3MEHEHUH,
MIPUOCTAHOBJICHUU, PACTOPKCHUU JOTOBOpa, MPWIOKECHUH K Hemy, Tapudax W T.JI.), IMyOJUKysS UX Ha
caifite WwWw.bSCOM.ru wiu pasmernias B JUYHOM kKaOuHeTe AOOHEHTA, TAKOW MOPAMAOK YBEIOMIICHHS U
W3BEIICHUS MTPU3HACTCS HAJUIEKAIUM HE3aBHCUMO OT (aKkTa ero mpoureHuss AOOHEHTOM.

4. OBA3AHHOCTHU CTOPOH
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4.1. OnepaTop 06s13yeTcsi:

4.1.1. TlpenocraBusith AOOHEHTY YCIyrH B COOTBETCTBHHM C 3aKOHOAATENBbCTBOM Poccuiickoii
®denepaun, TMUEH3UAMU, HacTOSIIIUM JloroBopom u IIpuiioxkeHussMu kK HEMy.

4.1.2. [IpenoctaBisaTh AGOHEHTY Y CIIyTH HENPEPHIBHO, KPOME BPEMEHH YCTPAaHEHHS BHE3AIMHBIX OTKA30B,
MPOBEJICHHS TUTAHOBBIX MPOMUIAKTHUECKAX W PETrJaMEHTHBIX paboT, a TakKe aBapHil, MOBICKIIMX
HEBO3MOKHOCTh OKa3aHWS YCIYT W CIydaeB MPHUHITHSA 3aIPETUTENbHBIX Mep (B T.4. aKTOB, PEIICHUN)
rOCy/IapCTBEHHBIMH OpTaHaMHU.

4.1.3. CBOCBpPEMEHHO 3aYUCIIATH aBAHCOBBIC IIaTe:Ku AOOHEHTa Ha JIMIIEBOH CUET B COOTBETCTBUH C
nopsaKom, onpeaeneHabM [Ipmnoxennem 4 (Ilopsimok pacyeToB) k HacTosemy Jlorosopy.

4.1.4. TlpenoctaBnsaTe AOOHEHTY BO3MOXKHOCTH JOCTyma K JIMuHOMY KaOHMHETy B Iepuoj IeHCTBHUS
JoroBopa (B TOM YncIlie B Cllydae HaJM4Hs HYJIEBOTO WM oTpuiarensHoro bamanca JlumeBoro cuera)
npu HammuuK y AGoHeHTa noctymna B cetb BSCOM.

4.1.5. TlpemocTtaBisTh KOHCYNbTAaMH AOOHEHTY MO BCEM BONPOCAM, KACAIOUIMMCS MPEAOCTaBICHUS
VYcenyr, o TenedoHam, HOMepa KOTOPBIX U Tpaduk padoTsl ykazaHsl B [Ipunoxenun 5 (Madopmanus ams
AboHeHTa) u Ha caiite Onepatopa. O0beM KOHCYNbTAIMA OrPAaHUYMBACTCSI KOHKPETHBIMH BOIIPOCAMH,
CBSI3aHHBIMH C TPEIOCTaBICHIEM Y CIYTH.

4.1.6. ObecrieunTh HCIIONHEHHE TPeOOBAaHUI 1O COOJIOAEHHWIO TaWHBI CBS3M B COOTBETCTBUU C
nonoxeHusMu OenepanpHOro 3akoHa Poccuiickoit @enepammu «O cBsizmy Nel26-D3.

4.1.7. He pazrnamats cBeneHnst 00 AOOHEHTe, 3a NCKITFOYEHHUEM CIIyJaeB, TPEOYIONINX MPeA0CTaBICHUS
YKa3aHHbIX NJAHHBIX B YCTAHOBJICHHOM 3aKOHOM ITOPAAKE MO 3allpOoCy roCyadapCTBEHHBIX OPraHOB U JJid
BhIMoHeHHs1 OrepaTopoM MPUHATHIX Ha ce0s 0053aTeNIbCTB.

4.1.8. Oka3biBaTh OecriaTHble WHPOPMAIMOHHO-CIIPABOYHBIE YCIYTH B COOTBETCTBUH C TPeOOBaHUSIMHU
JIEWCTBYIOIIETO 3aKOHOAATEIbCTRA.

4.1.9. YCTpaHHTL B YCTAHOBJICHHBIC ,Z[efICTBYIOHII/IMI/I HOPMATHBHBIMU aKTaMH CPOKM HCUCIPABHOCTH B
30HC OTBECTCTBCHHOCTH OnepaTopa, MMPEIATCTBYIOUINUE MTOJIB30BAHUTO YCnyraMH.

4.1.10. Ilpm oxazanum ycayr cBssu Oneparop o0si3yeTcst cOOMIONATh TEXHOJIOTWYECKHE HOPMBI,
ycranoBienHble [Ipukazom Munundopmcesizu P ot 27.09.2007 N113 «O0 yTBepkIecHHH TpeOOBaHMIA
K OpPTraHU3alMOHHO-TEXHHYECKOMY 00ECIICUEHHI0 YCTOMYMBOTO (DYHKIIMOHUPOBAHHS CETH CBS3H OOIIETO
MOJIb30BaHUs». TeXHWYeCKHe TI0Ka3aTeNnH, XapaKTEpHU3YIOLIMEe KadyeCTBO OKa3bIBAEMBIX  YCIYT
yKa3bIBatoTcs B 3asBKe Ha nojkirodeHue ([Ipunoxenne 6) mocpeacTsom Beibopa Taprda Ha yCIyru.

4.2. AGoHeHT 00s13yeTcst:

4.2.1. BomonHsate TpeboBaHUS, H3NOKEeHHbIE B HacrosmeM Jlorosope, Ilpunoxenmn 4 (Ilopsimox
pacuetoB), [Ipunoxennn 2 (pasmen «lIpaBmia moBexenust B cetu MHTEpHETY), HHBIX [IpMIoKeHUIX K

Horosopy.

4.2.2. B ciiyuae HeoOxoauMocTH (1o TpeboBanuto npeacraButens OnepaTopa), B IeHb NPEIOCTABICHUS
JocTyna K Yciayram, MOJANHCAaTh JOKYMEHTHI, MOATBEPXKIAIONIUe HpenoctaBieHue Ycuyr. Ilpu stom
nro0o0e JTUIo, IperocTaBuBIIee NpeacTaButessiM Oneparopa AOCTYN B IOMEIIEHHE K MECTY Pa3MELIeHUs
O60p}U10BaHI/I$[ A6OHCHTa " MoAIMMCAaBIICS YKAa3aHHBIC BBIIIC JOKYMCHTBI, CUUTACTCA YIIOJTHOMOYCHHBIM
Ha 5T0 AOOHEHTOM NPH OTCYTCTBHUH CIIEIUATLHON MMCbMEHHON TOBEPEHHOCTH.

4.2.3. OOecmeuynBaTh IOCTYI cruenuanncToB Omeparopa B IOMEMIEHHE K MECTY pPa3MEIICHHS
O6opynoBanus AbonenTa u Orneparopa Ui MPOBEACHHS padOT 10 MOAKIYCHHIO K Y CllyraM, a Takxke B
clIy4ae MPOBEJCHHS PETJIaMEHTHBIX WJIM PEMOHTHBIX pabot. IlpenocraBnsaTs crerumanucty Omneparopa
uHGOPMAIIMI0 O MeECTaX KpeIUIeHHs KOpOOOB WM Mpokiazku kadenas. [Ipu sTtoM nroboe JHIIO,
npejfiocTaBuBiee TpeactaputessiM - Omeparopa  JOCTYH B TOMEIIEHHE K MeECTy pa3MelIeHUs
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O6opymoBannst AOOHEHTa i1 TPOBEASHUS PEIVIAMEHTHBIX WM PEMOHTHBIX, CUHMTACTCA

YIIOJIHOMOYEHHBIM Ha 3T0 AOOHEHTOM MPH OTCYTCTBHUH CIIEUATLHON MUCHMEHHON JIOBEPEHHOCTH.
Onepatop HE HECET OTBETCTBCHHOCTH T1iepe AOOHEHTOM B  Clly4ae HapyUICHHS

(YHKIIMOHUPOBAHUS CHCTEM JKU3HECATSILHOCTH M KOMMYHHKAIUN B IOMEIICHUN AOOHEHTA.

4.2.4. He wumcnonb30BaTh JHWHWAW CBSI3W UISI TPOBEICHHUS JIOTEpPEH, TEIIETOJOCOBAHMM, OpPTaHMU3aIlH
JIUCTICTYEPCKUX CITY)KO U JPYTrUX UHTEPAKTUBHBIX TEXHOJOTHI.

be3 npeasapuTenbHOTO MECHMEHHOTO coriacus OnepaTopa He paclpoCTPaHATh, HE TIPOJaBaTh U
HE TIepefaBaTbh TPEThUM JIMIAM MPEAOCTABISIEMYI0 eMy YCIyry W He PeKJIaMHpOBaTh €€ KaK YCIyTH,
MpeTHA3HAYCHHBIC [T TPOAAKU WU TIEPEIaud TPEThUM JIHIIAM.

4.2.5. TlognepxxuBaTh TONOXKUTENbHBIN bamanc JlumeBoro cuera, omnaumBas Yciayru Omepatopa B
MOpsJIKE, MPETYCMOTPEHHOM HacTosuM JloroBopom u [IpunoxeHusMu K Hemy.

4.2.6. PerymsapHo mpoBepsITh HamHure yBenqomiieHuii Omneparopa Ha caite (Www.bscom.ru) u B JInanom
KabuHere AOOHEHTa.

4.2.7. HezamemmrenbHo m3Bemars Oneparopa 000 BceX CIIy4asx NepephIBOB CBS3H B MPEIOCTABIIEMBIX
AGoneHTy Yciyrax.

4.2.8. HezamemnmurenbHO NHCBMEHHO coobOmark Omeparopy O MpeKpalleHWd MpaBa BIaJeHHS U
HOJIB30BaHUS TIOMEIICHHEM, PACIIONIOKEHHBIM 10 a/pecy INPeJOCTaBICHHs YCIYyr, a TakkKe O CMEHE
(damunK, UMEHH, OTYECTBAa, M3MEHEHHHW HOMepa TeledoHa M TMACIOPTHHIX JaHHBIX AOOHEHTa, HO B
moboM cinydae He mo3aHee 10 (mecsaTw) HOHEH C ATkl TaKMX H3MEHEHWH. AOOHEHT HeceT
OTBETCTBEHHOCTH 3a HAapyIICHHE TaHHOW O0S3aHHOCTH M 00s3aH Bo3MecTHTh Oneparopy MOHECEHHbBIE B
CBSI3H C HAapyIICHUEM JTaHHOW OOSM3aHHOCTH YOBITKH, B TOM YHCJIE B pa3Mepe OKa3aHHBIX YCIYT CBSI3H 3a
NEpHOJ HE U3BCUICHUA.

4.2.9. O6ecnieunBaTh coxpanHoctb Obopynosanus OnepaTopa, yCTaHOBIEHHOTO y AOOHEHTa.
4.2.10. ObecnieunBats 3ekTponuranue OO0pyI0BaHMUS, UCTIONB3YEMOTO JUTSL TPEAOCTABICHHUS Y CIIYT.

4.2.11. Ysemommsare Omepatopa 00 OTKaze OT ucHonHeHHs JloroBopa B COOTBETCTBUM € 11.9.2
Hacrosiero Jloropopa.

4.3. JlomonHUTENbHBIE TIpaBa W 00s3aHHOCTH CTOPOH MOTYT OBITh YCTAHOBIIEHBI B TPUIOXKEHHSIX K
Hacrosdiemy Jorosopy.

5. CTOUMOCTD YCJYT U ITOPAJOK PACUETOB

5.1. CroumocTs YcCiIyr ¥ HOpPAJOK KX OIUIAThl OMNPEAENSIIOTCS B COOTBETCTBUU ¢ IlpuioxkeHuem 1
(ITepeuyens ycnyr u Tapudsn), [Ipunoxenuem 4 (Ilopsimox pacuertoB), [lpumoxxenuem 7 (Tapudsr Ha
YCIIyTH, MOAKITFOYEHHUE 110 KOTOPHIM HE IPOU3BOAUTCS) U HHBIMHU TOJIOXKEHHUSIMH HacTosIiero Jlorosopa.
5.2. Ctoponbl 00s3aHBI CaMOCTOSITETTFHO OIUIAYMBATh BCE PAaCXO/Ibl, CBSI3aHHBIC C BBHIMOJIHEHUEM CBOMX
00s13aTeNBCTB 0 HAcTOsImEeMy JloroBopy.

6. OTBETCTBEHHOCTb CTOPOH

6.1. OTBeTcTBeHHOCTH OnepaTopa:

6.1.1. OmepaTop HECET OTBETCTBEHHOCTh 3a BBINOJIHEHHE CBOMX 0053aTensCTB 1O JloroBopy B
COOTBETCTBHUU C 3aKOHOIAaTENIbCTBOM Poccuiickoit deaeparuu.

6.1.2. Omeparop He HeceT OTBETCTBEHHOCTH 32 IMEPEPHIBbI B MPEIOCTABICHUN YCIYT W/WIHA OKa3aHUE
VYcayr He B IOJTHOM 00beMe, BOSHHKIIINE:
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-[10 TpUYMHAM, He 3aBucsammM oT Omeparopa, B TOM YHCIE BBI3BAHHBIMH COOSIMH B DJICKTPOIHTAHHH,
c00siMHU B paboTe MporpaMMHOTO o0ecTiedeHus WM 000pyTOBaHMsI, He MpruHaIexanmx Oneparopy 1 He
HAXOJSIIUXCS TIOJ €ro YIpaBJICHHUEM, BHE 30HBI €0 OTBETCTBCHHOCTH, BKJIIOYas WCIIOIb30BAHUC
AOOHEHTOM ITpH MOJI30BaHUH Y CIIyraMH yCTapeBIero 000py 10BaHuS;

- 10 BUHEC W/WIM WHUIMATUBE TPETHHX JIMI, YYaCTHEC KOTOPBHIX B OKa3aHWU YCIYr SBISCTCS
HEOOXOUMBIM 10 CMBICITY OKa3bIBAEMBIX YCIYT W TPU MPEKPAIIEHHH y4acThsl KOTOPBIX MPOJOIKEHUE
oka3zanusi OmneparopoM COOTBETCTBYIOIIUX YCIyr AOOHEHTY CTAHOBHUTCS HEMPABOMEPHBIM W/ WK
TEXHUICCKH HEBO3MOXKHBIM (HanpumMep, BemaTerneii).

6.1.3. Oneparop He HECET OTBETCTBEHHOCTH 3a MPEPHIBAHUS CBS3H, BOSHUKIIIKNE B CBA3H C IIPOBEICHUEM
paboT, HEOOXOAMMBIX JIJISi BOCCTAHOBJICHUS, MOJAJIEPKAHUS PabOTOCIIOCOOHOCTH W Pa3BUTHSI CETH, MPHU
YCIIOBUM W3BENICHUsT AOOHEHTa W TPOBENEHHS paboOT B TpeAenax CPOKOB, YCTAHOBICHHBIX B
IIpunoxxennn 3 (IIpaBuna oxazaHust yciyr).

6.1.4. Omepatop He HECET OTBETCTBEHHOCTH 3a TTOHECEHHbIEe AOOHEHTOM, WM TPETHUM IJIUIIOM yOBITKH,
CBSI3aHHBIE C M10JIb30BaHUEM AOGOHEHTOM YCIIyramu, B TOM YHCJIE B CIIydae BO3ACHCTBHS KOMIIbIOTEPHBIX
BUPYCOB UJIM MMOCTYIUICHUA CIlaMa. AOOHEHT 00513aH CaMOCTOSATEILHO npeaAnpruHUMaThL BCC HGO6XOILI/IMI)IC
JIEUCTBUA 711 aHTUBUPYCHOM 3aIUThI U 3alIMTHI OT Cliama.

6.1.5. Omeparop HE HECET OTBETCTBEHHOCTh 3a (YHKIHMOHHPOBAHUE W JIOCTYIHOCTH OTIEIBHBIX
cerMeHToB cetu VIHTepHeT.

6.1.6. Omeparop He HECET OTBETCTBEHHOCTH 32 OTCYTCTBHE y4€Ta aBaHCOBOTO IuTaTexa AOOHEHTa Ha
JluneBoM cueTe B ciaydae HENOCTYIUIEHUs JAaHHOIO IUIaTe)ka Ha pacueTHbll cuer Oneparopa, a Takke B
ClIydae HEBEPHOTO WIIM HETIOJIHOTO YKa3aHU HEOOXOJUMBIX JIJIsl yUeTa IulaTeKa JaHHBIX.

6.2. OTBeTCTBEHHOCTL AOOHEHTA:

6.2.1. AOGOHEHT HECeT OTBETCTBEHHOCTH 3a BCE ,I[eﬁCTBPISI, MIPECANIPUHATBIC TMTOCPEACTBOM IIOJIb30BaHUS
chyraMH, a TaK)KC UX IIOCJICIACTBHA.

6.2.2. AOOHEHT HeceT OTBETCTBEHHOCTh 33 COOJIIOICHHUE MPaBUII, M3JI0KEHHBIX B [Tpunoxenuu 2 (pazmen
«lIpaBua noBenenus B cetn naTepHeT»). B cirydae Hapymenns ykasansabix [IpaBun, Oneparop BripaBe
NPUOCTAaHOBUTHh OKazaHWue YCIyr, yBeJoMUB AOoHeHTa. Bo30OHOBIEHHME NpEAOCTaBICHUS Y CIyT
OCYILIECTBIISIETCSl HA OCHOBAaHUM IHCHBMEHHOTO 3asiBIIiCHHS AOOHEHTa, COepKallero WHPopManumo o0
AGoHeHTe, (akte HapymieHus [IpaBui M rapaHTHU HEIOMYIICHUS TAaKHUX HapylieHWd B Oyaymem. B
CJIydae HEMOCTYIUICHHUS TAKOTO 3asBJICHHS B TCUCHHUE MIECTH MECSIIEB TIOCJIC PUOCTAHOBIICHHS OKA3aHHSI
VYenyr i moBTOpHOTO HapymieHws, Omneparop BIpaBe OTKAa3aThCS B OJHOCTOPOHHEM IOPSIAKE OT
WCIIOTHEeHHs HacTosmiero /loroBopa.

6.2.3. AGOHEHT HECeT OTBETCTBEHHOCTHh 3a JIOOBIE (B TOM YHCIIE HECAaHKIIMOHWPOBAHHBIE) NEHCTBHS
TPETHUX JIUI, UMEBIIUC MECTO IPU HUCITIOJIE30BaAHUN AYTeHTI/I(bI/IKaHI/IOHHI)IX JaHHbIX AGOHCHTa, a TaKXKeE
UX TOCIEACTBUSI.

6.2.4. AGOHEHT HeceT OTBETCTBEHHOCTh 3a coXxpaHHocTh O0opynoanus OnepaTopa, ycTaHABIUBACMOTO
B KBapTUpe AOOHEHTa WM UHOM IOMELICHNH, YCTAHOBJICHHOIO TaM Mo TpeboBaHK0 AOOHEHTa B paMKax
npenocTaBieHuss Yeuyr. B ciyudae mpekpamienus neiicTBusi HacTosmero /loroBopa miM mpexparieHus
MpeaoCcTaBiicHusT AOOHEHTY OTISHBHBIX YCIyr (BISKYIIMX 3a CO0OW MpeKpamieHue IOIb30BaAHUS
O6opynoBaHreM, yCTaHaBIMBA€MbIM B TIOMENIeHMH AOOHEHTa B paMKaxX IPEIOCTABISEMBIX Y CIYT)
AOOHEHT 00s513aH BEepHYTh YCTaHOBJICHHOE B €ro KBaprupe OOOpynoBaHHE B UCIIPABHOM COCTOSIHUHU IO
anpecy, ykazanaomy B Ilpmroxenuu 5, B cpok He mosmHee 10 (mecsaTw) mHEH C mAaThl MpEeKpalieHHs
JieicTBUA HacTosiiero Jloropopa Wiau IpeKpalleHusl MpPeIoCTaBICHUs COOTBETCTBYMOIIEH Yciyru. B
ciydae nospexaeHust Odopynosanust Oneparopa win He Bo3BpaTa O00pyI0OBaHHs B PEAYCMOTPEHHBIH
HACTOSIIIUM ITyHKTOM CPOK, AOOHEHT BO3MEUIAeT MONHYI0 CTOMMOCTh TaHHOTO O00pynoBaHUs B TEUCHUE
10 (mecsiTh) mHEH TOCIE TIOYYIEHHSI COOTBETCTBYIOIIETO TpeboBaHus OmepaTopa WM UCTEUCHHS CpOKa
s Bo3Bpara OOopynoBanusi. Omeparop B yKa3aHHOM cClydae BIIpaBe CIUCATb CTOMMOCTh
Ob6opynoBanus ¢ JluneBoro cuera AGOHEHTa AJ1s1 KOMIIeHcau yosITKoB Oneparopa.



6.2.5. Ilpm momp3oBanmm Ycmyramu AOOHEHTy 3ampemiaeTcsi 0e3 COOTBETCTBYIOMIMX TPABOBBIX
OCHOBAaHUU HCIIONB30BATh PE3YNbTaThl HMHTEIUICKTYalbHOM JESITEIBHOCTH W TNPHpPaBHEHHBIE K HUM
CpeACcTBa MHIMBUIYAIH3alUH, KOTOPBIM MPEIOCTABIACTCS IPaBOBasi OXpaHa, JJI0OBIMHU CIIOCO0aMU, B T.U.
IyTeM KOIMPOBAHUS, PACHPOCTPAHEHMS, PAa3MEUICHHUS HA JIEKTPOHHBIX HOCHTENSX C BO3MOXKHOCTBIO
JOCTYTIAa TPETHUX JIMII, IePeAadn MO JUHHUAM CBS3H, HHPOPMAIMOHHBIM CETAM, B T.4. B (haifI000MEHHBIX
CETSX, «TOPPEHT-TpeKepax». AOOHEHTY 3ampemaercs NpUuIuHATh YObITkH OnepaTropy U MHBIM TPETHUM
JUIAM IIyT€M HENpPaBOMEPHOTO WCIIONB30BaHMS PE3YJIbTaTOB HHTEUICKTYaIbHON ESTEIBHOCTH U
NPUPABHEHHBIX K HUM CPEJCTB HHANBHUyaIN3alHH.

6.2.6. Ilpu momyyeHnn 3asiBICHUN OT TPETHUX JHUI, B T.4. MpaBoOOIanaTeNiei, UX MpelCTaBUTENCH, O
HapyLIeHUHU [IPaB HA UCIOJIb30BaHKE PE3Y/IbTATOB HHTEIUIEKTYAJIbHON JESTEIbHOCTH U IPUPABHEHHBIX K
HUM CpEACTB MHAMBHAyanu3anuu, OmepaTrop BIpaBe A0 BBIICHEHHS BCEX OOCTOATENBCTB U MPABOBBIX
OCHOBaHHUIl HCIIOJIb30BAaHUSl PE3yJIbTATOB WHTENJIEKTYalbHOM NEATENbHOCTH M NPHUPABHEHHBIX K HUM
CPEICTB MHAWBUAYaTU3alNU, IPUOCTAHOBUTH AOCTYN AGoHeHTa K Yciyram. [Ipyn Hanmuumu ykazaHHBIX
BBILIIE IIPaB, MCIOJb30BAHHE KOTOPBIX MOKET BBI3BATH IOAO3PEHUS B HX NPABOMEPHOCTH, AOOHEHT
BIIpaBe 3abiaroBpeMeHHO yBeAoMHTh Omeparopa 00 WX Hanuuuu. [loBTOpHOE BKIIOUEHHE YCIyr
AOOHEHTY MpPOM3BOAMUTCA B TEUCHUE TPEX IHEH IOce yCTpaHEHHs COOTBETCTBYIOIIMX HAapYyLICHHH,
BKJIIOYasi  IpeKpalleHue (baxTHUECKOTro HENPaBOMEPHOI'O  HCIOJBb30BAHUS  PE3YJIBTATOB
MHTEIVIEKTYalbHOMN JIeSTeNbHOCTH U MPUPABHEHHBIX K HUM CPEACTB MHAMBUIYaIN3alliH, a TaKKe MOCIe
nepeaayn OnepaTopy rapaHTUHHOTO MUChMa OT AOOHEHTa O HEJOMYIICHUH B JalbHEHWIIeM yKa3aHHBIX
JeHCTBUI U BO3MEIIEHHUS YOBITKOB IIPY X HAINYHU.

7. OBCTOATEJBCTBA HEINTPEOIOJIMMOM CHJIBI

7.1. CTopoHBI OCBOOOXTAIOTCS OT OTBETCTBEHHOCTHM 3a YAaCTUYHOC WM IIOJIHOE HEUCIIOTHCHHE
00s13aTeILCTB M0 HacTosIIeMy JI0roBOpy, €CJIM OHO BbI3BaHO OOCTOSTENBCTBAMHU HETIPEOIOIMMON CHUJIbI,
B TOM 4YHUCIEC: CTHXUHHBIMH OCICTBHAMH (3EMIICTPSCCHHWS, HABOJHEHHS M T.I.), TOXapamH,
oOcTosITENbCTBAMU  OOIIECTBEHHOW JKM3HU (BOEHHBIE JCWCTBHS, KpyIHOMAacHITaOHble 3a0acTOBKH,
SIMMUICMUN, aBapI/II/I Ha 3HepFOCHa6)KaIOHII/IX HpeIalI/IHTI/ISIX, I/IH)KeHepHLIX CEeTIAX U KOMMYHI/IKaIII/DIX,
HOPMATUBHBIE aKThl OPTaHOB TOCYIaPCTBEHHON BIACTH M MECTHOTO CaMOYIMPABICHHUS, MPEMATCTBYIOIIUE
UCTIOJTHEHHIO 0053aTENBCTB M0 JOTOBOPY H T.1I.).

7.2. O HaCTyIUICHWHM, XapakTepe | TMPEKPAIICHUH BBIMICYKA3aHHBIX O00CTOATENLCTB CTOPOHBI
UHOOPMHPYIOT IpyT Apyra B TeueHue 5 (MATH) JHEH ¢ MOMEHTA WX HACTYIUICHHS WM MPEKPAIICHHUS.
Omneparop pa3sMeIaeT COOTBETCTBYIONIEE yBEAOMIIEHHE Ha caiite (Www.bscom.ru) w/wmm B JIngHoMm
kabuHere AOOHEHTa, B CIydyae HEBO3MOXKHOCTH TAaKOTO pa3MEIICHHs, YBEIOMJICHHE OCYIECTBIISCTCS
4yepes CpeICTBa MacCOBOM MH(POPMAIIHH, JTHOO MOCPEJICTBOM HAMPABJICHHS 3aKa3HOTO MHChMA.

7.3. B cayuae, xorma oOOCTOSTENHCTBA HEMPEOAOTUMON CHIIBI M €Tr0 IOCIEACTBHUS IMPOIOJDKAIOT
neficTBoBatTh Ooiiee 6 (ectr) Mecsies, Kaxaas n3 CTOPOH MOXKET pacTOPrHyTh HacTosmuil JloroBop B
OJIHOCTOPOHHEM MOPAJKE MPHU YCIOBUU IPEIBAPUTEIBHOTO YBeaJoMIeHUs BTopoil CTopoHsl o JloroBopy
(1o uHKMIMaTHBe AOOHEHTa HACTOAIIMK JOrOBOp MOXKET OBITh PACTOPIHYT TOJILKO B CIIy4ae OTCYTCTBHUS
Y HETO 33JI0JKCHHOCTH I10 OTUIATE).

8. PASPELIEHHUE CIIOPOB

8.1. CriopHBIe BONPOCHI, BO3HHUKAIOIINE IMPH HCIOJHEHWH HacTosero JloroBopa, pemrarTcs IMyTeMm
MIPOBEICHHUSI IEPETOBOPOB WK HampapieHnss CTOpOHAMY MPETEH3UH B MUCbMEHHON hopme.

8.2. B ciydae HewcroMHEHUs] WM HEHAJICKAIIET0 WCIOTHEHHS 00s3aTeNbCTB MO OKa3aHUIO Y CIyr
AOOHEHT MOXKET OOpaTUTHCSA C MUCHBMEHHOH IpeTeH3ued Mo aapecaM, yKa3aHHBIM B [IpuinoxkeHun 5
(Uudopmarus s AGOHEHTA).

8.3. Ilperensun mo BOMpOCaM, CBSI3aHHBIM C OTKA30M B OKa3aHWH YCIIYyT, HECBOCBPEMEHHBIM WIIH
HEHaJyIeKaUM HcroiHeHrneM OrepaTopoM 00s13aTeNbCTB, BBITEKAIONUX M3 Hacrosmiero Jlorosopa,
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NPEIBSBISIFOTCSA B TeueHHe 6 (IIecTH) MECSIeB CO JHS OKa3aHHWs YCIYr, OTKa3a B UX OKa3aHWW WIIH
BBICTaBJICHU cdyeTa. [Ipy 3TOM K MPETeH3MH JTOJKHBI TPHUIIAraThCsl BCE HEOOXOMUMBIE JIJTSl PACCMOTPEHUS
MPETEH3UH TI0 CYIIECTBY JOKYMEHTBI, B KOTOPBIX JOJDKHBI ObITh YKa3aHbI CBEJICHVS O HEUCIIOJIHCHUH HITH
HEHAIJISKAIIEM HWCIOJHCHUN O0053aTeNIbCTB 1O HacTrosimeMy JloroBopy, a B ciy4ae NpPEIbSIBICHUS
MIPETEH3UH O BO3MEMICHUH yiiepOa — o akTe ¥ pa3Mepe IPUINHEHHOTO yiiepoa.

8.4. Ilperensun paccmarpuBarotcs OmneparopoM B Cpok He Oosee 60 (mectuaecsTv) JAHEH C JAThI
pETUCTpANMU MPETECH3UH U YIOBICTBOPSIIOTCS HE PaHEe UCTCUCHHUS IAHHOTO CPOKA.

8.5. B cimyuae He MOCTHMXKEHHS COTJIaCHs MyTE€M IEPEeroBOPOB, CIHOPBI Pa3pellaloTCs B COOTBETCTBHUHU C
JIEUCTBYIOLIUM 3aKOHOAATENLCTBOM Poccuiickoit denepanuu mo MecTy HaxoxaeHusi Omneparopa, eciu
3aKOHOAATEIHCTBOM HE MIPEIyCMOTpPEHA MOACYAHOCTH IO BRIOOPY UCTIIA.

8.6. JlanHble 00 OKa3aHHBIX YcCIyrax M MX CTOMMOCTb YCTaHABIMBACTCS HA OCHOBAaHHMU IOKa3aHHUN
pacuetHoil cuctembl OmnepaTopa ¢ NPUMEHEHHEM CepTU(UIMPOBAHHOIO OOOPYAOBaHMSA CBS3U U
SBJISIFOTCS KOHEYHBIMM JaHHBIMH [UISl Pa3pelLeH s CIIOPOB IO oriaTe Y CiIyT.

9. CPOK JIEUCTBHUSI JOTOBOPA, OCHOBAHMS ET'O ITPEKPAIIIEHUS

9.1. JloroBop 3aKiro4acTcs Ha HEOIPEAEIECHHBIN CPOK M BCTYNAET B CUIY C MOMEHTA €ro 3aKJIUeHMs
AOGoHEHTOM B cOOTBeTCTBHH C 11.3.4 Hacrosmero Jlorosopa.

9.2. AGOHEHT BIpaBe B OJJHOCTOPOHHEM ITOPSIKE OTKA3aThCsl OT UCIIOIHEHHS HacTosero JloroBopa mpu
YCIIOBHH TIOTAIIEHUs BCEX 3aJ0JDKEHHOCTEH mepen OnepaTopoM, BO3BpaTe apeHAyeMOTo/HaxOAsIerocs
Ha OTBETCTBEHHOM XPAaHEHUU 00OPYAOBaHMSA M MHCBMEHHOTrO yBenomieHus Omneparopa HE MEHEE 4eM 3a
3 (Tpu) paboumx JHs 10 pacTopxkenus Jloroopa.

9.3. Omepatop BmIpaBe OTKa3aTbCid OT MCIOJIHEHHUs 00s3aTelbcTB IO HacTosmeMy /[loroBopy, He
BO3MeIIast MPH 3TOM YOBITKH, KOTOpBIE MOTYT BO3HHUKHYTH B CBA3M C MpekpamieHueM Jlorosopa, B
CJIEIYIOIIUX CIIydasix:

9.3.1. B cayuasx, mpeayCMOTPEHHBIX 3aKoHonarenbcTBOM Poccuiickoir ®dexpepauuu, Wid B cllydae
HapymeHus aDOHEHTOM TPeOOBaHUA, YCTAaHOBIEHHBIX HacTosmM JloroBopom u [Ipunoxennii K HeMy, B
TOM 4HCJIE CpOKa OIUIaThl OKa3aHHBIX Yciyr (cocrosHue OanaHca JlumeBoro cuera HyJIEBOE,
OTpHLATEIFHOE WJIM HEJAOCTATOYHOe i omiaTtel Yciyr), OmnepaTop HUMeeT HpaBoO MPHOCTAHOBHTH
OKa3aHHWE YCIyr [0 YCTPaHEHWs] HapylUICHUs, MUCHbMEHHO YBEIOMUB 00 3ToM AOOHEHTa IyTeM
pa3MeleHnst HHPOpMAIMHU Ha caiite WWw.bscom.ru wiu B JInunom kabuHete AOOHEHTA.

Ecnmu AGOHEHT He yCTpaHMT HapylIeHHE B TeueHHe 6 MecCseB C MOMEHTa NPUOCTaHOBICHUS
okaszaHus Yciyr, Oneparop BlpaBe pacTOPrHyTh HacTOsILUI JIoroBOp B 0IHOCTOPOHHEM IIOPSIIIKE.

9.3.2. B cooTrBercTBUU ¢ 11.6.2.2, 1.7.3 HacTosmero Jorosopa;

9.3.3. TIlpemocraBieHue YcCIyr MOXET CO3/1aTh yIrpo3y O0€30MacHOCTH U O00OPOHOCIIOCOOHOCTH
rocyaapcTBa, 3J0pOBbI0 H O€30IaCHOCTH JIIOACH;

9.3.4. TlpenocraBienue Yciayr HEBO3MOXKHO BBHJYy KaKUX-JIMOO (DU3NYECKUX, TOMOTpadUIecKux WU
HNHBIX €CTECTBECHHBIX HpeHHTCTBHfI;

9.3.5. AGOHEHT HCToNb3yeT YCIyrd Al KaKuX-TMOO HE3aKOHHBIX IIeNIed, WM K€ TONydaeT Y CIyru
CBSI3M HE3aKOHHBIM CIIOCOOOM.

9.3.6. B wuHBIX ciydasx, mnpeaycMoTpeHHbIX [Ipumoxxenusmu k JloroBopy, 3aKOHOJATEIBCTBOM
Poccuiickoit ®enepanuu.

9.4. B ciydae npekpainieHuss y AOOHEHTa MpaBa BIaJEHUS U IOJIb30BaHUS MOMEIICHHEM, B KOTOPOM
MPEJOCTABIAIOTCA Y CIyrd, Hactosuui JloroBop mpekpaimiaercss co JHA, CIEAYIONIEro 3a JHEM
nosrydeHust OrepaTopoM YBEIOMJICHHS O JaHHOM ¢akte. AOOHEHT 00s3aH OCYIIECCTBHTH OIUIATY BCEX
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VYeayr, okazanabix OmnepatopoM 1o HacrtosimiemMy JloroBopy, IO JaThl TNpeKpameHus IeicTBUS
Hacrosiero Jlorosopa.

9.5. AGOHEHT 0053aH OCYHIECTBUTH OIUIATy BceX YCIyr, Ooka3aHHbIX OmepaTopoM MO HACTOSIIEMY
HoroBopy, 10 gatel npekpaleHus AeicTBUs HacToswero Jorosopa.

9.6. OnepaTop BIpaBe MPUOCTAHOBUTH MPEAOCTABICHUE Y CIYT B CIIy4asX U MOpPSIIKE, IPEeyCMOTPEHHBIX
HacrosiuM JloroBopomMm, [lpunoxeHusMHM K HeMy, IOCHCTBYIOIIMM 3aKOHOJATENbCTBOM, B.T.4. IIO
HNUCbMEHHOMY 3asIBJICHUI0 AOOHEHTA.

9.7. llpu pacropxenun Hacrosimero JloroBopa Bce AyTeHTH(UKAIMOHHbIE NaHHbIe AOOHEHTa
YIAISIOTCS.

10. ITPOYME YCJIOBUA

10.1. He nomyckaercs nepenada AOOHEHTOM CBOMX IpaB M 00sA3aHHOCTEH 1O HacrosieMmy Jlorosopy
TpeThUM JHiam 6e3 muchMeHHoro cornacus Oneparopa.

10.2. Omneparop TpPEIOCTaBISICT aOCONIOTHBIA NPUOPUTET BCEM  COOOIICHHUSIM, KacarOIIUMCS
0e30MacHOCTH 4YEIOBEYECKOW KHM3HM, MPOBEJCHUS HEOTIOKHBIX MEPONPHUITHH B 00JaCTH OOOPOHHI,
Oe3ormacHOCTH M OXpaHbl paBonopsaka B Poccuiickoit deneparim.

10.3. Omneparop mnOpeaoCTaBISCT BO BpeMs UPE3BBHIYAMHBIX CHUTYallMid YIOJHOMOYECHHBIM Ha TO
TOCYJApCTBCHHBIM OpraHaM TMpPaBO TMPUOPUTETHOTO HCIONB30BaHUS, a TaKKe MPHOCTAHOBKU
npeaocTapisieMbix OnepaTopoM Y Ciyr.

10.4. Heorpeminemoit yacThio HacTosiero Jlorosopa sBisitoTes cneaytomue [Ipunoxxenus:

[Mpunoxenue 1 [epedens ycnyr u Tapudsr;

ITpunoxxenue 2 OnucaHue yciyr;

[Tpunoxenue 2.2. Onucanue yciayru Tu(poBOro TeICBUICHHS;

[Ipunoxenue 3 [IpaBuia okazaHus yciyr;

ITpunoxxenue 4 Ilopsimok pacyeTos;

[Tpunoxxenue 5 Madopmanus ans AGOHEHTa;

IIpunosxenue 6 3asBKa Ha NOJKIIOYEHUE;

[Mpunoxenue 7 Tapudsl Ha yCIIyTH, MOIKIIOYEHUE IO KOTOPHIM HE TIPOU3BOUTCS;
[Tpunoxxenue 8§ Kornuu nuueH3nit

10.5 Omeparop uMeeT IpaBo MPUBJICKATH TPETHHX JIMIT IS OKa3aHus Y Ciayr AOGOHEHTY.

10.6 KayectBo 00cChayxuMBaHUS B CeTH TMepeAayn JaHHbIX Oneparopa ONpeneNseTcs KIaccoM
obcnyxkuBanus «lIpueMiieMblii» B COOTBETCTBHHM C PYKOBOASIIMM JOKyMeHTOM oTrpaciu «Csizby» PJI
45.128-2000 «Cetu u ciiy>KObI IIepeiau JaHHBIXY.

10.7 B cnydae mpoTHBOpeuus MexAy YycinoBusMu JloroBopa m ycnoBusMu llpunoxeHus k Hemy,
MPHOPUTET UMEIOT ycioBus [Ipumoxenust.

10.8 B cnyuae yrepu AGOHEHTOM AYTEHTH()HMKALMOHHBIX JAHHBIX WM JIOTMHA/MApOsl AJs I0CTYyNa K
Kakol-mM0O KOHKpeTHOH Yciyre, TOBTOpHOEe cooOuieHne AOOHEHTY YTEepSHHBIX JIaHHBIX
ocymecTBisieTcs: OneparopoM Mo TUCEMEHHOMY 3ampocy AOOHEHTa ¢ yka3aHueM B 3ToM 3ampoce OO
KOHTaKTHOTO JUIla M crnocoba mepenaun wHpopmanuu (dakc, TtemedoHn, e-mail, SMS wu T1.1.),
MOCPEICTBOM KOTOPOTO YTEpsSHHBIC JaHHbIE JMAOJDKHBI OBITh COOOIIEHBI AOOHEHTY, a TaKke C
IPUIOKEHUEM K 3alIpoCy KOIUM IUIATEKHOI'O JIOKYMEHTA, CBUAETENLCTBYIOIIEro 00 oriate AOOHEHTOM
VYeiyr (KapThl OIUIATHI YCIYT CBA3H, IJIATEKHOTO IOPYUYEHUS U T.I1.).

10.9. AOGOHEHT corJalraeTcsi Ha HCIOJb30BaHUE CBEACHHUN O HEM IpPH HH(POPMALMOHHO-CIIPABOUYHOM
0o0cITy’)KMBaHUH, €CITH MHOE HE yKa3aHo AOOHEHTOM B 3asBke Ha nmonkimoueHue (ITpmmoxenne Ne 6).
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10.10. AOGoHEHT yBeJOMJICH: INpPH HCHOJIHEHUH HacTosmero JloroBopa OmepaTrop OCyLIECTBISIET

00paboTKy TepcoHaNbHBIX HaHHBIX AOoHeHTa. llepemaua mepcoHANBPHBIX MAaHHBIX AOOHEHTa WHBIM
JIUIIAM WM WHOE MX Pa3riiallieHUe MOXKET OCYIIECTBIIATHCS TOJBKO C MHUCHMEHHOTO coryacus AOOHEHTa

0o B clly4asix, MPeyCMOTPEHHBIX 3aKOHOAATeNLCTBOM Poccuiickoii denepannu.



punoxenune 1
K Jlorosopy
HA OKAa3aHHe YCJIYT CBA3H

HNEPEYEHDB YCJIYI' U TAPU®BI

1. YCJIIYI'M UHTEPHET

1.1. Tapudsi OnepaTtopa Ha ycayry «docryn B UnTepner» Ha cetu BSCOM
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1116

112

1121

1122

1123

1124

1125

BbessmmutHbie Tapupsl «BYM»: Buabl TapudoB, CKOPOCTh AOCTYNa U pa3Mep exeMecadHOM
a0oHIJIAaTHI TpUBedeHbI Ha web-cepBepe Omnepatopa mo aapecy: www.bscom.ru B pasgene
«Tapupsbi».

Tapugs! naHHOM TPYMIIBI MPEIOCTABIAIOTCS TOJIBKO MPH MOKIIIOYEHHH 110 TexHomoruu Ethernet
AOOHEHTCKasi TIaTa CHUCHIBAETCS €KEAHEBHO B TMOJHOYb PAaBHBIMH JIOJSIMH, pa3Mep KOTOPBIX
BBIYHCISIETCA IO (hopMyIie: pa3mMep aOOHIIIATHI / KOTMIECTBO THEH B MecsIle

Ecnu npu odepenHOM cnucaHNM €KeAHEBHOM dacTu aboHmIaTel OanaHc JluneBoro cuera mpuHUMAeT
OTpHLIATENIbHOE 3HA4YCHUE, NOCTYN B VHTepHEeT OnokupyeTcs, AajbHEHIIME crucaHusi abOHEHTCKOM
IUTaThl TMPEKpalaloTcs. bIOKMpOBKa, NperyCMOTpPEHHAs HACTOSIIMM MYHKTOM, CHHMAeTcs IpH
nonojgHeHuu OanaHca JIMIEBOro cuera A0 AOCTMXKEHHS MOJOXKHUTENBHOrO 3HaueHHs. [ momydeHus
noctyna k cetr lHTepHeT AGOHEHTY HEOOXOIUMO YCTaHOBUThH COCTMHEHUE 3aHOBO.

Hoctyn Ao6onenta k cetu BSCOM wu goctyn B UHTepHeT Takke OJOKMUpyeTCs B TOPSAKE,
npexycMoTpeHHoM B mpuiokenndn Ne 3 k [loroBopy. bmoxmpoBka, mpemycmorpenHas m. 5.1.1.
mpmwioxkeHuss Ne 3 k JloroBopy cHuMaeTcs MO 3asBIeHHIO aboHeHTa, MO0 1o wucrtedeHnn 90
KaJICHIapHBIX JHEH C MOMEHTa YCTaHOBICHHs OJIOKUPOBKH. B JeHp mnpekpamieHus OIOKHPOBKH
abOHEHTCKasl IyIaTa CIUCHIBAETCS B MOPAIKE, mpeaycMoTpeHHoM 11.1.1.1.2. Hacrosmiero [pumoskeHus.
[ToTpebnenHsIit TpaduK HE OrpaHUINBACTCS.

Tonbko Ha Tapudax «bYM», «BYMBOKC» poctynHbl nokanbHele pecypcsl ceth BSCOM
(dpaitmooOMeHHHK, TTOUTOBBII cepBep DSCOM.IU, JTOKaIbHBI 00OMEH JaHHBIMUA MEX/Y KIIHCHTaMH).

beznumurnbie Tapudnsr «NEO»: Buasl TapudoB, ckopocTs g0cTynma M pa3Mep eKeMecsYHOI
a0oHmIaTHI MpHBedeHbI Ha web-cepBepe Omnepatopa mo agpecy: www.bscom.ru B pa3snene
«Tapudsbi».

Tapudsl naHHON TpyNIbl TPEAOCTABISIFOTCS TONBKO IMPH TOJKIIOYEHHH 1Mo TexHojormu ADSL
(U3MUECKUM JHLAM I1. DTBIPK3H, 1. AJOHKA.

AOOHEHTCKasi TJIaTa CIHUCHIBAETCS €KEAHEBHO B IMOJHOYb DPABHBIMHU JOJSIMH, pa3Mep KOTOPBIX
BBIYHCIIAETCS 110 (hopMyJie: pa3Mep aOOHIIIATHI / KOJIMUECTBO AHEH B MecsIe

Ecnmu nipu odepeqHOM cHMicaHUM €XeJHEBHOW 4YacTh aboHIIIaThl OanaHc JlumeBoro cyera mpUHUMAET
OTpHLATENIbHOE 3HaYeHHE, ocTyll B HTepHeT Onokupyercs. [Ipu HaxoxaeHnu B 6J0KHpOBKEe AOOHEHT
OITAYMBAET 3aKPEIUICHUE 32 HUM COOTBETCTBYIOIIMX TEIEKOMMYHHKAIIMOHHBIX PECYpCOB M3 pacdera
325 py0ieii / koaM4YeCTBO JHEW B MecsIIe.

BnokupoBka cHUMaeTcs NMpu HNONOJIHEHUH OanaHca JIMIeBoro cuera 10 JOCTHXKEHHS MOJOKHUTEIBLHOTO
3HaveHus. [ nomydeHus gocryna K cetu MiHTepHeT AGOHEHTY HEOOXOUMO yCTaHOBUTH COSIMHEHHE
3aHOBO.

[loTpebnennsIit TpaduK HE OrpaHUINBAETCS.

1.2. Tapudsi OnepaTopa Ha ToNOJHUTEIbHBIE yeayru Ha cetu BSCOM

1.2.1. Beinenenue peansHoro craruueckoro [P-anpeca (aBropuszauus VPN): pa3osbiii mnatex 300 pyOmeii™.
1.2.2 Apenpa peanbHoro cratuueckoro IP-anpeca (aBropuzauus VPN): exxemecsunsiii miatex 150 pyoneit™.

2. YCJHYI'M HU®POBOI'O TEJEBUAEHUS (IPTV)

2.1. Tapudsr Oneparopa Ha ycayry «IPTV» B ceru BSCOM

2.1.1. Tapudsnl «IPTV»: Buabl Tapudos, pa3mep e:xkemecsiaHO a0OHIIATHI MpUBelaeHbl Ha web-cepBepe
OnepaTopa mo aapecy: www.bscom.ru B pazaeiie «Tapudbi».

2.1.1.1.

Tapugs! naHHOM rPyNIBI MPEIOCTABISIOTCS TOIBKO PH MOAKIIOUSHHH 1o TexHonoruu Ethernet



2.1.1.2. AOGoHeHTCKasl IIaTa CIHCHIBACTCS C€XKCIHEBHO B TOJHOYh PABHBIMU JIOJNSIMH, pa3Mep KOTOPBIX
BBIYHUCIISIETCS TIO opMylie: pazMep abOHIUIATHI / KOJIMYECTBO JHEH B MecsIIie

2.1.1.3. Ecnu mipu o4epelHOM CITUCAHHWU CKEAHEBHON 4acTW aOOHILIATHl OanaHc JIMIEBOTO cyeTa MPUHUMACT
OTpUIIATEIHHOE 3HAUYCHHUE, IOCTYII B K YCITyre OJIOKUPYETCs, TaTbHEHIINE CIIUCaHUs a0OHSHTCKOM IIIaThl
MpeKpamiaroTcs. bIoknpoBka, MpemxycMOTpeHHAs HACTOSIIMM ITYHKTOM, CHUMAeTCs MPH MOTOJHEHUH
Oanmanca Jlumesoro cuera 10 TOCTIKEHHS MTOJIOKUTEINEHOTO 3HAYCHUSI.

2.1.1.4. Hocryn Aobonenta k cetu BSCOM wu moctynm x ycimyre IPTV Takke Onokupyercst B TMOpsAKe,
npexycMoTpeHHoM B mpmiokennn Ne 3 k JloroBopy. biokmpoBka, mpemycmorpenHas m. 5.1.1.
mpmwitoxkeHuss Ne 3 k JloroBopy cHuUMaeTcss MO 3asBIeHHIO aboHeHTa, MO0 1o wucreueHnn 90
KaJICHIApHBIX JHEW C MOMEHTa YCTaHOBJICHHS OJOKHUPOBKM. B JeHBb TpekpalieHus OJOKHPOBKHU
a0OHEHTCKasl IyIaTa CIUCHIBACTCS B MOPSAIKE, peaycMoTpeHHoM m.2.1.1.2. Hacrosiero [TpunoxeHus.

3. TIPOYUE TAPUDDI

HanmeHnoBanue yciayrn CrommocTh*
IMoaxsrouenue o Texuonoruu Ethernet 2000 py6
[Noxxmouenue mo ADSL 1000 py6
[Nepexommyrartusi mopta ADSL npu u3mMeHeHnu TeaeoHHOTO HoMepa 600 py6
HacTtpoiika MogemMa 1 mporpaMMHOTO O0eCTIeUeHsI IS TTOAKITFOUSHHS ™ 300 py6
BbI30B crienmanucta 1jisi JMarHOCTHKH 000py1oBaHus (B npeaesax m.YeroMpi) 150 py6
Hactpoiika o6opynoBanus (B npeaenax mn.YerJjoMbiH, 32 OTHO YCTPOMCTBO) 300 py®.
Pa0oThI 10 3aMeHE/BOCCTAHOBJICHHUIO a0OHEHTCKOTO Ka0es 200 py0
[lepeodhopmuenne JloroBopa Ha qpyroe JIUIO 1000 py6
[Tpoknaaka 1M xabens ays MOAKIIOYEHUs (110 KBapTHUPE) 20 py®.
Pacrieyatka neranm3aiun B ouce, 3a KaX/Iblil 3apOIICHHBINH MECSII 100 py6.
[Moaxrouenne ycnyru IPTV B oduce Onepatopa 150 py®.
Odopmienne cMeHbI Tapuda B opuce Oneparopa 150 py0.

AKTyaJbHas uHGopmanus o Tapudax u npouux ycjayrax QOneparopa npuseaeHa
Ha web-cepBepe OnepaTtopa nmo aapecy: www.bscom.ru B pasnese «Tapudni».

* croumocTh ykazana 0Oe3 HJIC. HJIC He Hauucnsgercs B CBA3M C npumeHeHueM OrmnepaTopom
YIPOIIEHHON CUCTEMBI HAJIOTOO0JI0KEHHUS.

** ykazaHa CTOMMOCTh HACTPOWKH OJHOTO yCTpoicTBa (Mojema/MaplipyTu3aTopa u T.m.) win ogaoro VPN-
MOJIKITFOUEHHS Ha KOMIIbIOTEpe 0e3 yueTa CTOMMOCTH BBI30Ba CIIEIHATHCTa K AOOHEHTY.




IMpunoxenue 2
K [Jlorosopy
Ha OKa3aHHe yCJIYI CBSA3HU

OIIMCAHHUE YCJIYT

Omneparop mnpenocraensier AbGoHeHTy goctyn k cetn BSCOM. Tloakmodenue k yciyre
obecreunBaeTcsi ¢ MpUMEHeHHeM opranm3yeMbix OmepaTtopoM nupoBbIX KaHajaoB cBs3u. Lndposbie
KaHaJIBl CBS3M Mexay oOopyaoBanueM Omneparopa u o0opyldoBaHHMeM AOOHEHTa OpraHU3YIOTCS
Omneparopom 1o TexHonoruu Ethernet ¢ ncnonb3oBanuem cTpykTypupoBanHoii kadensHol cetu (CKC).

HabGop mpenocraBisieMbIX ycIyr M CKOPOCTh Iepelaud [JaHHBIX YCTaHABIMBAIOTCA B
3aBUCHMOCTH OT BHIOPAHHOTO TApU(HOTO MJIaHA U TUIA 3aKa3aHHBIX YCIIYT.

1. ONUCAHMUE YCJYI HHTEPHET (BSCOM)
1.1. «Ioctyn B cerb UntepHer» Ha cetu BSCOM

1.1.1. Omeparop npenocrasisier AOOHEHTy ycIyTry Tepeladd NaHHBIX B cetd VHTepHET Ha 0aze ceTu
BSCOM, nocrpoennoii mo texnonoruu Ethernet, k koTopoit moakmovaercst o6opynoBanue AOOHEHTA.
Komnbiotep AOoHeHTa cBs3biBaeTcs ¢ ceThto BSCOM wuyepes oGopymoBanue AOOHEHTa (CETEBYIO
KapTy/ajganrep).

1.1.2. MpeaocraBisieMasi CKOPOCTH JAOCTYNa oONpenensercs Tapu(HbIM I[UIaHOM B Juana3oHe ot 64
Ko6ut/cex. mo 100 Mout/cex. OrpanmdeHws MPOMYyCKHON CIIOCOOHOCTH ycTaHaBmuBaeTcs OnepaTopoM B
3aBUCHMOCTH OT YCIIOBHI BRIOpaHHOTO AOOHEHTOM TapuU(pHOTO TUIaHA.

1.1.3. PeanpHast ckopocTh OOMEHa JaHHBIMHM 3aBHCHUT OT COCTOSIHMA CETeH IMepenadd JAAHHBIX MPOYHX
OIIEpaToOpOB, CEPBEPOB W JPYroro CETEBOr0 OOOPYHOBaHUS, C KOTOPHIM 00OpyaoBaHue AOOHEHTa
OCYIIECTBIISIET OOMEH JaHHBIMHU.

1.1.4. Ilpu noakiroueHnn K yciayre AOOHEHTY BBIIEISETCS OJUH JUHAMUYECKHH (YHUKAIBHBIA B CETH
WuTepnert) IP-aapec (6e3 B3uMaHus IJIaThl) M yCTaHABIMBAETCS a0OHEHTCKOE OKOHYaHWe (pa3beM RJ45)
B noMenieHnn AGOHEHTa.

1.2. JlonoTHUTEIbHBIE YCAYTH

OuxkcupoBanssblii IP-anpec. [Ipu monkmroueHnn qaHHON ycayrn AOOHEHTY MPH BbIXOJle B ceTh MHTEepHET
Ha3HavaeTcs MocTosiHHbIN IP-ampec.

1.3. IIpaBuia noBenenust B cetu UHTepHET

1.3.1. O6mue monoxxeHust

1.3.1.1. IIposBusis 3a060Ty 000 Bcex aOOHEHTaX CETH W IMPEJOCTaBISAs BBHICOKOKAYECTBEHHBIE YCIYyTH
Mepesayn JaHHBIX W YCIYTH TeleMaTHYeCKuX CiIyX0, Omeparop HIEHHUT CBOIO PEMyTaIli0 W BBOJIUT
MpaBwiia, 00s3aTeNbHbIe A1 AOOHEHTa IPU UCIIONB30BAaHUH YCIYT B ceTH MHTEepHET, COOTBETCTBYIOMINE

oOmenpuHATHIM HOpMaM paboTsl B cetu MaTEepHET (nanee «CeThby).

1.3.1.2. Cerp HuTepHer mnpeiacraBiser co00il T00aibHOE OOBEAMHEHHE KOMIIBIOTEPHBIX CETeH M
MH(GOPMAITMOHHBIX PECYPCOB, TPUHAIICKAIUX MHOKECTBY Pa3IMIHBIX JTFOICH U OpraHU3aIfii.

1.3.1.3. OcHOBHOE TOJOXEHHE 3THX HOPM TAaKOBO: IpaBHja HCIOJb30BaHHUS JIOOBIX PECYPCOB CETH
UuTepHer (0T MOYTOBOTO SAINIMKA JI0 KaHAa CBSI3M) ONPENENSIOT BIAJENbIBl STHX PECYPCOB, M TOJIBKO
onn. [IpaBuia WCIONB30BaHUS PECYpCOB, JUOO CCHUIKA Ha HUX, NMYOJIMKYIOTCS BIAJENbllaMd WA



aJIMAHUCTPATOPAMHU STHX PECYPCOB U SIBIISIOTCS 00SI3aTENBHBIMU K HCIIOJHEHHIO BCEMHU TOJIh30BATEISIMH
3THUX PECYPCOB.

1.3.1.4. B COOTBETCTBMH C OTHUM TIOJIOKEHUEM, JItOObIC JEHCTBUS AOOHEHTa, BBI3BIBAIOIINC
000CHOBaHHBIE YKaJOOBI aJIMUHUCTPAIINU JIPYTHX ceTel, MHOOPMAIMOHHBIX M TEXHHYECKUX PECYpPCOB,
JTIOKa3bIBAIOIIE HApYIICHHE TPaBWJI IOJH30BAHUS COOTBETCTBYIOIIUMH PECypCaMH, HEAOMYCTUMBI U
SIBJISIFOTCSL HApYIIEHUEM YCI0BUI HacToswero [punoxenus.

1.3.2. O0s3aTeancTBa AGOHEHTA

1.3.2.1. He ormpaBusate nmo Cetn nHpoOpManuio, KOTopas IPOTUBOPEUUT pOCCUIICKOMY (deaepanbHOMY,
PETMOHAIBHOMY WJIM MECTHOMY 3aKOHOZATENLCTBY, a TAKXKE MEXYHAPOJAHOMY 3aKOHOAATEIILCTBY:

1.3.2.1.1. He ucnons3oBath CeThb sl paclpOCTpaHEHUs MaTEPHAalOB, OCKOPOJSIOUIMX YeJIOBEYeCKOe
JOCTOMHCTBO, MPONAraHANPYIOIINX HACWINE WX SKCTPEMHU3M, Pa3KUTaoIUX PacoBYIO, HALIMOHAIBHYIO
WIN PENUTHO3HYIO BPaXKIy, IPECIEAYIOIUX XyIUTaHCKUE WX MOLIEHHUYECKHE LIETIH;

1.3.2.1.2. He mocenarh, He MyOJIMKOBaTh, HE IEepelaBaTh, HE BOCIPOHM3BOINTH M HE PACIIPOCTPAHATH
J0OBIM CIIOCOOOM MOCPEACTBOM Y CIIyT IPOrpaMMHOE 0OeclieueHNe Wi Jpyriue MaTepraibl, HOJTHOCTHIO
WIM YaCTHYHO 3allMIICHHBIE aBTOPCKUMH WIIM JAPYTHMH MpaBaMu, 0e3 pa3pellieHus BiIajeblia Wi ero
MOJTHOMOYHOTO TPE/ICTaBUTEIS;

1.3.2.1.3. He ucnonp3oBate A5l MOIy4eHUs Yciayr oOOpyaoBaHUE M MporpamMMHoe obecriedeHue, He
ceprudunmpoBanHoe B Poccum, HamnexamuM o0pa3oM HW/WIM HE WMEIOIIEe COOTBETCTBYIOIICH
JIMLCH3HH.

1.3.2.2. He wucnoms3oBate CeThb AN paclpOoCTpaHEHUs] HEHY)KHOW MOJydaTellto, He3alpOIICHHOH’
uHpopMaruu (CO3JaHUsT WM y4dacTUs B ceTeBoM Inyme - 'cname"). B wacTHocTH, SBISIIOTCS
HEZIOIyCTUMBIMH CJIEIYIOLINE ACHCTBHA:

1.3.2.2.1. MaccoBas pacchliKa HE COTJIaCOBAaHHBIX MPEIBAPUTEILHO ICKTPOHHBIX ITUceM (mass mailing).
ITon wmaccoBOW pacchUIKOM TOApa3yMeBaeTCs Kak pacChblUlka MHOXECTBY IMoJydarened, Tak W
MHOXECTBEHHAsI pacChlika OJHOMY TMOJydaTedaro. [loJ 3ICKTPOHHBIMH MUCBMaMH TOHHUMAIOTCS
cooOmieHus 31eKTpoHHOH mouThl, [CQ 1 APYruX MOAOOHBIX CPECTB JIMYHOTO 0OMEHa HHPOPMAIHEH.

1.3.2.2.2. HecornacoBaHHas paccbuIKa 3JEKTPOHHBIX IHCEM PEKJIAMHOT0, KOMMEPYECKOIo HWIH
aruTAllMOHHOTO XapakTepa, a TaKXKe IHCEM, COAEpKaluX I'pyOble W OCKOPOHUTENbHbIC BBIPAKEHUS U
IPEJIOAKEHHUS.

1.3.2.2.3. Pasmemnienue B mo0o0i koHdepeniuu Usenet wiam zapyroi koHdepeHumu, (Hopyme HIN
JJIEKTPOHHOM CIHCKE PACCBUIKM CTaTel, KOTOpble HE COOTBETCTBYIOT TEMAaTHKE JaHHOW KOH(pEpEHIINU
win cnucka pacceuiku (off-topic). 3mecs u ganee mon KoH(epeHUUEH MOHUMAIOTCS TEJIEKOH(PEPEHINU
(rpynmsl HoBocTel) Usenet u 1pyrue KoHpepeHIrH, GOPYMBI U 3JIEKTPOHHBIE CITUCKH PACCHUIKH.

1.3.2.2.4. Pa3memenne B J000H KOH(PEPEHIUH COOOIICHUH PEKIAMHOTO, KOMMEPYECKOro,
aruTallMOHHOTO XapakTepa, WK COOOIIEHUH, COAEPKAIINX MPUIIOKEHHBIE (aiiiibl, KpOME CIIydaeB, KOraa
Takue COOOIEHHS SBHO pa3pellieHbl TpaBHIIaMH TakoW KoH(epeHIuH, JH00 WX pa3MelleHUe ObLIO
COTJIACOBAHO C BIIAJICNIBIIAMH WK aIMHHUACTPATOPaMH TaKOW KOH(EpEeHIH PeABAPUTEIBHO.

1.3.2.2.5. Ucnonb3oBanue COOCTBEHHBIX WIIM NPEIOCTABICHHBIX HHPOPMAIIMOHHBIX PECYPCOB (ITOYTOBBIX
SITAKOB, aJAPECOB IEKTPOHHON MOUTHI, cTpaHiuy WWW u T.71.) B KadecTBe KOHTAKTHBIX KOOPAUHAT TIPH
COBEPILIEHHH JIIOOOTO M3 BBIICONUCAHHBIX JIEHCTBUI, BHE 3aBUCUMOCTH OT TOTO, M3 Kakod Touku CeTH
OBUIM COBEPIICHBI 3TH ACHCTBHSI.

1.3.2.2.6. OTnpaBka 3JeKTPOHHBIX IMHCEM U APYTUX COOOIIEHUH, COACPIKAIIUX BIOKEHHBIC (haiiibl W/HIn
MMCIOIUX 3HAYMTENbHbIM 00BeM Ha cepBepa MyONMWYHOM mMOuTHI, Takue Kak: Yandex.ru, Mail.ru,



Rambler.ru, Hotbox.ru, List.ru, Newmail.ru u apyrue, 6e3 npeaBapuTelbHO IOIYYEHHOTO pa3peIieHns
ajpecara.

1.3.2.3. He ocyuiecTBIsITh MONBITKM HECAHKIIMOHUPOBAHHOTO JA0CTyNa K pecypcam CeTu, HE MPOBOIUTH
WIN HE YJYacTBOBATh B CETEBBIX aTakax M CETEBOM B3JIOME, 33 HCKJIIOUEHHEM CIlydaeB, KOTJa aTaka Ha
CETEBOI pecypc MPOBOAUTCS € SIBHOI'O Pa3pelleHUs BiIajenbla WIM aAMUHHCTPAaTOpa 3TOro pecypca. B
TOM YHCJIe HE OCYILECTBIIAT:

1.3.2.3.1. [leiicTBus C IeTbI0 U3MEHEHHUS] HACTPOCK OOOPYAOBaHWS WM MPOIPAMMHOTO O0eCIeUeHHUs
Oneparopa WM UHBIE ISHCTBYS, KOTOPBIC MOTYT TIOBJIEYb 32 CO00M cOou B UX padore.

1.3.2.3.2. [leiicTBus, HaNpaBJICHHbIC HA HAPYIICHHE HOPMAILHOTO (PYHKIIMOHUPOBaHUS 31eMeHToB Cetn
(KOMIBIOTEPOB, JAPYroro OoOOpPYMOBaHWS WM NPOTPAMMHOTO OOCCIICUCHUS), HE MPUHAIISIKAITIX
AOGOHEHTY.

1.3.2.3.3. JleiicTBus, HampaBJICHHbIE HA IONyY€HHWE HECAHKIIMOHHUPOBAHHOTO IOCTYIA, B TOM YHCIIC
MPUBWIIETHPOBAHHOTO, K pecypcy CeTu (KOMITBIOTEpY, APYroMy 000pyJOBaHUIO MM HH)OPMAIIMOHHOMY
pecypcy), Mocienyoliee NCIONb30BaHHE TaKoro AOCTYMNa, a TAKXKE YHHYTOXKEHHE WIM MOOU(HUKALUSA
IPOrpaMMHOrO 0OECIeYeHUs] WIKM JAaHHbBIX, HE NPUHAUICKALINX IOJb30BATEN0, 03 COracoBaHUS C
BJIaacjibllaMu 3TOro IporpaMMHOIO obecrieueHusT WIN JaHHBIX, 100 AIMUHUCTpATOpaM OaHHOI'O
uH(pOpPMAIMOHHOTO pecypca. [log HeCaHKIIMOHUPOBAHHBIM JOCTYIIOM IOHMMAETCS JIFOOOHW JOCTYII
CHoco00M, OTJIMYHBIM OT MPEIOIaraBIIerocs BlaebleM pecypea.

1.3.2.3.4. Tlepenauy kommbloTepam uiIu oOopymoBaHuio Cetn OeccMbICIeHHOW WM Oecrone3HoH
uHGbOPMALIUH, CO3JA0IICH Mapa3sUTHYIO HArpy3Ky Ha STH KOMIIBIOTEPBI WM OOOpYIOBaHHE, a TaKKe
HIPOMEXYTOUYHBIC YIaCTKU CETH, B 00beMax, MPEBBILIAONINX MUHUMAIBHO HEOOXOAUMBIC ISl TIPOBEPKH
CBSI3HOCTH CETEH M JIOCTYITHOCTH OTACJIbHBIX €€ DJICMEHTOB.

1.3.2.4. He monyckate danscudukanuu uHDopMaiuu, eciiia oT AOGOHEHTa TpedyeTcs mpenocTaBleHue
WHQOPMAIUK, UICHTUQUIUPYIOUIYIO €r0, U HCIOJb3yeMble UM cpelicTBa goctyna k Cetu. B Tom umcne
HE J0IyCKaTh:

1.3.2.4.1. Mcnonb3oBanue WAeHTU(DUKAIMOHHBIX TAHHBIX (AMEH, ajpecoB, TeNe()OHOB U T.II.) TPETHUX
JIMI, KPOME CJIydaeB, KOTJa 3TH JIMIA YIIOJHOMOYMIIN T0JIb30BaTENIsl Ha TAaKOE MCIOJIb30BaHue. B TO xe
BpeMsl, TOJIL30BATENb JODKEH MPHUHITh MEPHI 10 TMPEIOTBPAICHUIO WCIONb30BaHMs pecypcoB CeTu
TPETHUMH JIUIIAMHU OT €r0 UMEHH (00eCreunTh COXPAHHOCTh MAapOJIeh U MPOYUX KOJIOB aBTOPH30BAHHOTO
JIOCTYTIa).

1.3.2.4.2. ®anscuduranuio cpoero [P-agpeca, a Taxke aapecoB, UCHONB3YeMBIX B JPYTHX CETEBBIX
MIPOTOKOJAX, MPH Tepeaade TaHHBIX B CeTp.

1.3.2.4.3. Hcnonb30BaHue HECYLIECTBYIOIMX OOPAaTHBIX aApECOB NPU OTHPABKE 3JIEKTPOHHBIX IMHCEM H
Jpyrux COOOLICHUH, 3a MCKIIOUYEHHEM CIIydaeB, KOIZa HCIIOJIb30BaHME Kakoro-nubo pecypca Cetu B
SIBHOW (hopMe pa3pelaeT aHOHUMHOCTb.

1.3.2.4.4. IlpuHATh HaJUIeKalIME MEPHI 10 TAKOW HACTPOMKE CBOUX PECYPCOB, KOTOPAas MPEMsTCTBOBAIA
05l HEemOOPOCOBECTHOMY HCIIONIB30BAHUIO ATHX PECYPCOB TPETHHMH JIMIIAMH, a TaKKe OIEPaTHBHO
pearupoBath Mpu OOHAPYKEHUH CIy4aeB TAKOTO MCIOJIb30BaHUs. B wacTHOCTH, AGOHEHTY 3ampemaercs
UCIIOJIb30BaHME CIEIYIOINUX HACTPOEK CBOMX PECYPCOB:

- OTKPBITBIN PETPAHCISATOP AIEKTPOHHO# outsl (SMTP-relay);

- CpEe/CTBa, MO3BOJISIONINE TPETHUM JIHIIAM HEaBTOPU30BAHHO CKPHITh UCTOYHHUK COCTUHECHUS (OTKPBITHIC
MIPOKCHU-CEPBEPHI U T.I1.);

- O6H.ICZ[OCTYHHBI€ MIPOKOBCIIATCIILHBIC aipeCa JIOKAJIbHBIX ceTei.



1.3.2.5 He ucnons3oBars Ycayru OnepaTopa A IPeIOCTaBICHUS TPETHUM JIUIAM WM OpraHU3alusIM
YCIIyT AOCTyma K ceTd MHTepHET, a TakkKe JJIs TPAaH3UTHOTO TPOITycKa TpaduKa OT HHBIX ONEPaTOPOB U
CceTel CBA3U.

IIpumeyanust:

1) Oneparop ocTtaBisieT 3a COOOW MPaBO «BEEPHOI» (MAacCOBOW) PACCBHUIKM COOOIICHWH, CBSI3aHHBIX C
UCIIOJIHEHHEM HacTosero Joropopa u [lpunoxeHuil kK Hemy.

2) Ilom «BeepHOW» (MacCOBOM) PacCBIIKON IMMOHMMAETCs OTIpaBKa OXHOBpEMEHHO B 2 (mBa) m Oolee
ajpeca COOOIICHUI, HA IOJy4CHHUE KOTOPBIX y AOOHEHTAa HE HMEETCSI COIJVIACUS BJIAJCIBICB ITHUX
azpecoB (HacTOsIEe OTpaHWYCHHE HUKOWM OOpa3oM HE HWMEET OTHOIIEHHUS K CHCTEME J3JIEKTPOHHOMN
TTO/IITHACKH ).

3) Oneparop MpUHUMAET 3aBUCAIINE OT HErO MEPHI M0 HEAOMYIICHUI0 HECAHKIIMOHUPOBAHHOW BeSPHON
PaCCBUIKU TPETHUMU JIMIIAMHU.

1.4 Cnucox mopToB Ha3HAYEeHHsI, 10 KOTOPHIM B pamkax cetd BSCOM ocymecrBasiercs
Oe3yciioBHas puiabTpanus Tpaduka:

- i Bcex [P-anpecos, 3akperuieHHbIx 3a JlokansabiMu cerMmenTamu cetd BSCOM — Bxosmmii Tpaduk
Ha nopthl 135, 137-139, 445, 587

- anst muHaMuaeckux IP-agpecos, Ha3HAYaEMBIX MTPH OAKITIOYCHUH K ceTh VIHTEpHET — UCXOISIIHIA
Tpaduk Ha mopT 25.



Ipuioxenue 2.2
K [Jlorosopy
Ha OKa3aHHe yCJIYI CBSA3HU

OIIMCAHHUE YCJIYI'H HU®PPOBOI'O TEJEBUJIEHUSA

Omneparop npenocrariseT A6oHeHTy noctyn k cetd BSCOM. Yenyra nudpoBoro TeiaeBHIeHUS
npegoctasnsiercss OO0 «bCKOM» (682071, XabapoBckuil kpaii, BepxneOypeuHckuii paioH, MIT.
Hogrrit Ypran, yn. Kuesckas, a. 3a, OT'PH1112710000028, MUHH 2710015566, nuuen3us Ne 112362 ot
26.01.2012r), Omepatop BBICTYTIAET arcHTOM 000 «BbCKOM» (ocymecTBisieT
MOJKITIOUCHHE/OTKITIOUeHHEe aDOHEHTa K yCiIyre, TeXHUYECKYIO MOIICPKKY a0OHEHTa, IPUEM IIaTekel,
NpUHUMAaeT W paccMaTpuBaeT mpeTeH3uHn aboHeHTa). [logkmodyeHne Kk ycmyre oOecrmedwBaeTcsi C
NpUMEHEHUEM OopranuzyeMbix OneparopoM IUQPOBBIX KaHAIOB CBs3M. LdpoBble KaHAIBI CBSI3H MEXKIY
obopynoBanuem Omnepatopa U obopynoBanrem AOoHeHTa opraHu3yroTca OmepaTopoM MO0 TEXHOJIOTHH
Ethernet ¢ ncnonp3oBanneM cTpykTyprpoBanHoi kabenbHoi cetn (CKC).

HaGop mpenocTaBisieMbIX YCIyT YCTaHAaBIMBAIOTCA B 3aBUCHMOCTH OT BBHIOpDAHHOTO TapH(HOTO
TUTaHA ¥ THIIA 3aKa3aHHBIX yCIIYT.

2. OIUCAHME YCJIYT MU®POBOTI'O TEJEBUIAEHUS («IPTV BSCOM>»)
2.1. Iudposoe TeneBuaenue B cetu BSCOM

2.1.1. Omepatop oka3biBaeT AOOHEHTY ycnyry noctymna k cetd BSCOM, mocTpoeHHO# 1Mo TEXHOIOTUSM
Ethernet u FTTH, ¢ uesnpio mosydeHust yciayrd KaOeabHOTO TEIEBUICHUS. YCayra KabelbHOro
TEJIEBUACHUS 3aKIIOYaeTCd B NPEAOCTaBICHUHM AOOHEHTY BO3MOXHOCTH IPOCMOTpa IaKeTa
TEJIEBU3MOHHBIX KaHAIOB B LU(POBOM (opMare (CIHMCOK TPAHCIUPYEMBIX Telle- PaJruOKaHaJIOB
noctyned B JlnuHom kaOwHere AOOHEHTa). Yciyra OKa3bIBaeTcsi MYTEM OpraHU3alud |
nojximoueHuss aboHeHTckod nmHMM cBs3u K [P/Ethernet cerm Omepatopa u obecnieueHHs
BO3MOXXKHOCTU IIPOCMOTpa IaKeTa TEJIEBU3MOHHBIX KaHaJOB. B paMkax yciyru mpenocTaBisieTcs
BO3MOXKHOCTh J0CTyma K caiitam Omeparopa (Www.bscom.ru, client.bscom.ru) npu Hamuumu y
AOoHEHTa KOMIIBIOTEPA.

2.1.2. 1lpu NOAKIOYEHUH YCIYTH UCIOJIb3YETCA:
- aboneHnTtckuii nexoniep STB u 00bIUHBINM TETEBU30D
- abOHEHTCKMH MapLIPyTH3aTOP.
AOOHEHTCKHH JexoNiep TmTpeAaHa3HadeH s momydeHus 1o cetm BSCOM  mmdposbix
TEJIEBU3UOHHBIX KaHAJIOB, UX JIEIU(PPOBAHUS U BBIBOJA MTOJNYYEHHOTO ayIHNO0- BUACON300paKEHUSI
Ha OOBIYHOM TeleBH30pe. AOOHEHTCKHN JEKOAEp IO3BOJISET OCYIIECTBISATH  BBEIOOP
0TOOpaXaeMoro TEJIEBU3MOHHOTO KaHalla M OCYILECTBISATH JOCTYN K DJEKTPOHHOH mporpamme
nepenad (Mpy HATMYAM TEXHUYECKOW BO3MOXKHOCTH y Omeparopa). B kauecTBe aOOHEHTCKOTO
JIEKo/iepa MOXET OBITh HCIOJB30BAaHO TOJIBKO yCTPOWCTBO, pexomeHnayemoe Omepatopom. llpum
MCIIOJIb30BaHUN a0OHEHTCKUX JIEKOJAEpOB Apyroi Moaenu OnepaTop He HeCET OTBETCTBEHHOCTH 32
BO3MOYKHOCTh TIOJKJIIOYEHUS W KauyeCTBO OKa3blBa€MBIX ycIyr cBs3u. g mnpocMoTpa
MPEIOCTABIISETCS P TAKETOB TEJIEBU3MOHHBIX KAHAJIOB WM PSAA OTAETHHBIX TEIEBHU3MOHHBIX
KaHaJIOB (IIpY HAJIMYHH).
AOOHEHTCKMI MapLIpyTU3aTOp NpeAHa3HaueH Ui pa3BeTBiieHUs abonenTckol Ethernet nunun u
TOJIKITIOUCHHS HECKOIIbKUX CETEBBIX YCTPOWCTB, TaKMX KaK KOMIbIOTEp AOOHEHTa WM
a0OHEHTCKUI Jiekoniep. B kadecTBe aDOHEHTCKOrO MapHIPyTH3aTOpa MOXKET OBITh MCIIOJIB30BAHO
o0opynoBaHue, pekoMeHayemoe OnepaTopom.

2.1.3. [lonycTuMble UIss NPUMEHEHHUS MOJEIH abOHEHTCKOro O00OpYIOBaHHs YKa3bIBalOTCS Ha calTe
www.bscom.ru.
OnepaTop He TrapaHTHpyeT mgocTymHOcTh ceTd BSCOM wu He ocymecTBiaseT OCCIUIaTHYIO
MOANCPKKY AOOHEHTOB, HCIOJB3YIOIIMX HE pekoMmMeHmoBaHHoe OOopymoBaHHE WU


http://www.bscom.ru/
http://www.client.bscom.ru/
http://www.bscom.ru/

O0opyI0BaHHEe C HPOTPAMMHBIM OOCCIICUCHUEM, OTJIMYHBIM OT JIMLECH3WOHHOTO IPOTPAMMHOIO
o0ecrieueHus..

2.1.4. Ycnyra moxet ObITh Oka3aHa AOOHEHTY Ha OJUH U 0OoJjee TeneBu30poB. s okasaHus Yciayru Ha

HECKOJIbKO TeJIeBH30pOB AOOHEHTy HEOOXOIMMO YCTaHOBUTH aOOHEHTCKHE AEKOJephl s
KaKIIOTO TEIICBH30pa.

2.1.5. [lpu momkirodeHWH K ycliyre B moMmelneHre AOOHeHTa BBOIUTCS (0e3 MOHTaXa) OKOHIIOBaHHBIH

2.1.6.

2.1.3.

2.14.

2.15.

2.2.

2.2.1.

pazpemamu RJ-45 kalenp, ycTaHABIMBAIOTCS M MOIKIIOYAIOTCS a0OHEHTCKUHA MapIIpyTH3aTOp U
A0OHEHTCKUM JEeKOAep, MPOU3BOAUTCSA TMOAKIIOYEHHE a0OHEHTCKOTO ICKOAEpa K TEeNeBU30pY
AOonenTta. /Jlns monkimroYeHHMs ~a0OHEHTCKOTO JIeKoJepa K  TeleBU30py AOOHEHTOM
IpeNoCTaBIsieTcsl Kabenb, 3akanunBaronuiicss passemMoM turna RCA («Tronpman») wia HDMI (B
3aBUCHMOCTH OT KOMIUICKTAIIUY TEJIEBU30Pa U HATMYUS HA HEM CBOOOHOTO TOpPTa).

[Ipu moaxFOUeHUN a0OHEHTCKOTO JIeKoepa K aDOHEHTCKOMY MapIIpyTHU3aTOPy MO OECTIpOBOTHON
cetu (Wi-Fi) kagecTBO oka3biBaeMoii yciayru OnepaTropoM HE rapaHTHPYETCS.

Hns ncnonszoBanus ycnyru «IPTV BSCOM» nHeoOxommmo Hammume y AOOHEHTa I0OOTO
TeJeBu30pa, cepTUdHUIMpoBaHHOTO PoctecTom mns mpuMeHeHHs Ha Tepputopun Poccuiickoit
denepanyi ¥ YKOMILICKTOBAHHOTO ¢BOOOAHBIM pazbeMoM tuna RCA («Tronenan») win HDMI.
He mnpomsBoauTcss mnoAkimoueHHe aOOHEHTCKOTo JeKoJepa K TeleBH30py AOOHeHTa ¢
HCIIOJIb30BAaHUEM AaHTEHHOro pasbema Tuna «BUY». TeneBuzop AOMKEH NpUHUMATh
TeJIeBU3MOHHBIE cUrHabl B ¢opmare PAL. J[ns Bocnpou3BeeHHS 3BYKOBOTO COMPOBOXKIICHHS B
CTEPEO pexUMe TeJIeBU30p JOKEH UMETh MOJAEP)KKY BOCIIPOU3BECHUS IBYX 3BYKOBBIX KaHAJIOB
(MUHMMYM J1Ba IMHAMUKA).

Crnucok [lakera Tene- pajaroKaHaloOB, TpaHCIUpyeMbIX B coctaBe ycinyru «IPTV BSCOM» |, a
TaKKe B COCTaBe MakeTa ycuyr «aoctyn B MHTepHer Ha ceti BSCOM (Tapudsl, BKItouaromme
nocryi K yeayram «IPTV BSCOM») nocrtymnen B JInuHom kabuHete AGOHEHTA.

3a mpekpalieHue TPAHCISIIUN OTISIBHBIX TEICBU3MOHHBIX KAHAJIOB B COCTaBE BHEIOPAHHOTO
AobGonentom Ilakera, Bo3HHKIIEE TIO MPUYMHAM, HE 3aBHCAIIMM OoT OmepaTtopa, B T.4. IO BHHE
W/WIM WHUIUATHBE Bemartens wiy BBUAY UCHONB30BaHHS AOOHEHTOM OO0OpYIOBaHUS, He
COOTBETCTBYIOIIETO HOBOMY (hopMmary Bemianusi, OnepaTop OTBETCTBEHHOCTH HE HECET.

OnepaTop BIOpaBC B OAHOCTOPOHHEM TIIOPAAKE HU3MCHATHL IICPCUCHDb W/WIIH  KOJIWYECTBO

TPaHCIMPYEMBIX TEIEBU3MOHHBIX KaHANIOB, MyONHKysl Takue yBeJomiieHus 3a 1 (0JuH) JIeHb JI0
JIaThl U3MEHEHUS NIEPEUHS TEIEBU3UOHHBIX IIPOIPAMM.

Oone MoJI0KeHus

AOOHEHT MMeEET IPaBO OCYIIECTBIIATH JIOCTYI K YCIyre UCKIIOYUTEIHHO B JIMYHBIX, CEMEHHBIX,
JIOMAITHUX ¥ JAPYTUX HYXJA, HE CBSA3aHHBIX C OCYIIECTBICHHUEM MPEANPUHIUMATEIHCKON
JICATCIbHOCTA. AOOHEHT HE HMEET IIpaBa MCII0JIb30BaTh YCIYry B IEISIX OpraHU3aluu
MyOIMYHOTO TOKa3a W/WMIW WCIOJHEHHWS, NPEJOCTaBICHHUS JIOCTyna K a0OHEHTCKOMY
obopynoBanuto u k cetu BSCOM Tperhum nunam (3a UCKIFOYEHUEM OOBIYHOTO KpPyra CEMbH), a
TaKKEe JUIS CO3JaHMs YCJIOBHUU IOJIyUYEHHUS TPETbUMHU JuiiamMu jgoctyna k ceru BSCOM w/unm
peTpaHCIIALUK Teje- paauoKaHajioB, TpaHciupyembix B cetd BSCOM. AGoHeHT He BIpaBe
OCYIIECTBISTh BOCIPOW3BEJCHUE ayaAnO- BHJCOMATEpHUajOB W/WIM OTHACIBHBIX I[epead,
BXOJIAIIIIMX B COCTaB YCIIyTH, Ha BUICOKACCETaX W/WIIM JAPYrUX MaTePHAJbHBIX HOCHUTEISAX, B TOM
qycie IS TOCHEAYIONIEro paclpoCTpaHEHUs, pealu3alid W T.1., TPEThUM IUIAM, 32
UCKJTIOYCHUEM CITy4aeB, MPETYCMOTPEHHBIX 3aKOHOIATELCTBOM PO,

AOOHEHT 00s3yeTcss He JONMyCKaTh W HE pa3pemiaTh TPEThUM JIHIAM HCIOJNB30BaHUE YCIYT,
omucaHHbix B TM.2.1 Hactosimero IIpwioxeHuss B LENAX MyOJMYHOTO BOCHPOHM3BEICHHS, T.C.
M000r0 TIOKa3a WM Tepejadd ayauo- BUICOMATEPUANIOB C TIOMOIIBIO JIFOOBIX TEXHHYCCKHX
CPEJICTB 3a TpeJeIbl oMelieHus (KBapTupbl) AOOHeHTa. AOOHEHT HE BIIpaBe PETPaHCIUPOBATH,



2.2.2.

2.2.3.

2.2.4.

2.2.5.

2.2.6.

2.2.7.

2.2.8.

2.2.9.

BOCTIPOHM3BOJIUTE (KOMMUPOBaTh) WM WHBIM OOpa3oM UCIOJB30BATh ayJuOMaTepHasbl, 3a
WUCKITIIOYEHWEM  OCYIIECTBICHUS  yKa3aHHBIX  JEHCTBHHA  WCKIIOYHTENBHO IJISI  JIMYHOTO
HCIIOJIb30BaHUS B COOTBETCTBUU C ACHCTBYIOIIMM 3aKOHOIaTeILCTBOM Poccuiickoii denepanuu.

AOOHEHT BhIpaxkaeT cBoe cornacue Omeparopy Ha OCYIIECTBICHHE cOOpa AaHHBIX O MPOCMOTPE
ayJIMOBU3YalbHBIX MPOU3BEJCHUN, CHCTEMATH3AIMIO, XPAaHCHHWE W HCIONB30BaHHE YKa3aHHbBIX
CBEJICHHI BO BHYTpeHHUX Ilesisix Orneparopa, a Takke Ha MPEJI0CTaBJIICHUE COOpPaHHBIX JIaHHBIX
TPETHHUM JIHIIaM 0e3 YKa3aHWs ePCOHATBHBIX TaHHBIX AOOHEHTA.

ITockonpky OrmepaTop HE SBISETCS MNPOU3BOJUTEIEM BCEX ayAHOBH3YyalbHBIX MAaTEpHUaIOB
(kaHayioB, Tporpamm), mpeuiaracMpix AOOHEHTY, OH HE HECET OTBETCTBEHHOCTh 33 WX
colepkaHue, M3MEHEHHE CETKH Bel[aHWs WM 3a TpeKpamieHue (IIPHOCTAHOBJICHHE) BEIIaHUs
KaKUX-JIN0O mporpamMmm, KaHajoB, TPaHCIUPYEMbIX B cocTaBe [lakera kaHasoB.

AOOHEHT BIpaBe MOJIH30BATHCS OTUIAYCHHBIME Y ciyraMu 24 (IBaamaTh 4eThIpe) Yaca B CYTKH,
(cemMp) nHEH B HEAETIO, 3a WCKIIOUEHHEM IIEepephlBOB Uil mposeneHus OmeparopoM, JIuO0
JIPYTMMHU JIMI[AMH, YYaCTBYIOLUIUMH B TIPOIECCE MPEAOCTABICHUS YCIyr AOOHEHTY, IIaHOBBIX
MPOMUIAKTHYECKUX U PETIIAMEHTHBIX paboT, nH(OpMAIUI O IPOBEACHUN KOTOPBIX ITyOIHKyeTCs
Ha caiite Oneparopa.

AOOHEHT 00s13yeTcsl He UCIMoib30BaTh O00pyI0BaHNe, KOTOPOE HE COOTBETCTBYET TPEOOBAHMSM,
YCTaHOBJICHHBIM 3aKOHOJATeNbCTBOM Poccuiickoit denepanuu u ycinoBusM JloroBopa, a Takxe He
HOAKIIIOYaTh JONOJHUTENbHOE O00OpYyJOBaHMHE, C IOMOIIBIO KOTOPOrO yCiIyra MOXET CTaTb
I[OCTynHOﬁ TPETHUM JIULAM.

AOOHEHT 00s13aH COOJIIO/IaTh aBTOPCKHE W/WJIM CMEXHBIE TpaBa Ha MaTepHabl, IMOJTyd4aeMble C
MOMOIIBIO  JIOCTYyNa K yciyre BKIOYas, HO, HE OrpPaHHUYMBAsCh, BHCOMATEpUAIAMH,
rpapuuecKUMH N300pKEHUSIMU, MY3bIKaJIbHBIMH U 3BYKOBBIMH ITPOU3BEICHUSIMH.

Omneparop BrpaBe 0e3 KakoOW-IMOO KOMICHCAIIMHM TMPHOCTAHOBHUTH OKazaHue AOOHEHTY Yciyr B
Cllydae MCIOJIb30BaHUsI AOOHEHTOM JIOCTYIIA K YCIIyTe B MPEIIPUHIMATELCKUX IIETISIX.

Omneparop BIpaBe B OZHOCTOPOHHEM TMOPSAKE OTKa3aTbCsi OT HcnoiHeHus Jlorosopa 06e3
NPEBAPUTEIHHOTO YBETOMIICHUS HITH KaKOH-THO0 KOMIIEHCAILIUH B CIICAYIOIINX CITydasx:

- OTCYTCTBHA OIUIaThl AOOHEHTOM YCJIYyr MO HCTeueHMH 6 (IIecTH) MecsAleB C MOMEHTa
NPUOCTAaHOBJICHUS UX OKa3aHUs B cooTBeTcTBUH ¢ 1. 9.3.1 [lorosopa;

- TeXHW4eckoro BmemarenbcTBa Abonenta B cetb BSCOM, coBepmienuss AGOHEHTOM IHOOBIX
JIEHCTBUI, HAIIPABICHHBIX HA MPEJOCTABICHHE HE3aKOHHOTO JIOCTYIA K EclyraM TPEThbUM ITUIIaM,
1100 MHOTO HapyILIEHHs! yCIOBUH, yCTaHOBIEHHBIX [loroBopom;

- ocymiecTBieHHne AOOHEHTOM TONBITOK HECAHKIIMOHUPOBAHHOTO noctymna Kk Cetu BSCOM /
yciIyram;

- ucnonb3oBanue AbonentoM aocrymna k ceth BSCOM w/mnm Kk ycinyram B WUHBIX LEJSIX, YeM
npeaycmotpeHo Jlorosopom u Ilpunoxenusm x Jorosopy;

- HEYCTpaHEHWs HapylmIeHWs ycloBui [loroBopa mo ucTedeHm:m 6 (IIECTH) MECAIEB C JATHI
noiyueHus: AGonenrom ot Omeparopa yBeJIOMJICHHMS B NHCBMEHHOM (hopMe O MPHOCTAHOBKE
OKa3aHMs YCIIYT.

ITo Bompocam, HeyperymupoBaHHbIM HacTosimuM [lpumoskenuem, CTOPOHBI PYyKOBOACTBYIOTCS
HoroopoMm, unbiMU [Ipunoxenusmu k JloroBopy, HEHCTBYIONIMM 3aKOHOAATENbCTBOM PD (B
yacTHOCTH: DenepanbHbM 3akoHOM «O cBsizn» 1 [IpaBuinaMu oka3aHHS YCIIyT CBSI3M JJIS TeJed
TEJIEBU3MOHHOTO BeHIaHWA W (WiaM) paguoBemianus  (yTBepkAeHHbIX [locTaHoBieHHEM
[IpaBurensctBa PO ot 22 nexadps 2006 r. Ne785).

Hacrosmee [punoskenne Betymaet B ciity ¢ 26 mast 2014r.



IIpunoxenue 3
K Jorosopy
HA OKa3aHHe YCJIYT CBS3M

IIpaBuia okazaHus ycjayr

B nmannoM mpuioskeHnu K J[oroBopy periaMeHTHpYIOTCS B3aMMOOTHOIIEHHS MexTy Onepatopom u
AOGOHEHTOM TIpH OKa3aHUM Y CITyT.

1. Ilopsanok 3aka3a Yciayr

1.1. Ans odopmnenust 3asaBku Ha noakmodenue ([Ipunoxenue 6 k JJoroBopy) AGoHeHT oOpariaercs B OTIeN
NpoJaX Mo TeneoHy WM MPUXOJUT B oduc, Mo aapecaMm U TenedoHaM, ykazaHHBIM B [Ipunoxenuu 5 k
Horosopy (Muadopmanus ans AGoHeHTa).

1.2. Tlpu oOpamenun AOoHeHTa npexacraButeneM Ormeparopa BBHIIOIHAETCS MPOBEPKA TEXHUYECKOU
BO3MOKHOCTH TOJKJIIOYEHHS Y CIIYT M COCTOSIHUS ero JIneBoro cuera (KpeIuTHBIN KOHTPOJb) Ha HAJTHIHE
3aI0JDKEHHOCTH 110 ipyruM ycimyram BSCOM (mpu Hanmanu 1oroBopa).

1.3. Ilpu odopmienun 3asBku AOOHEHT oroBapuBaeT ¢ npeacraButeraeM Oneparopa THIEL Y CIyT, Tapudbl,
coolmaeT aapec NpeaoCTaBICHHUA YCIIyr, KOHTAaKTHBI TeaeQOH M NaclopTHbIE IaHHbIC (IPEObSBISET
MacmopT), cOoOOIIaeT HHBIC JAHHBIC MJs 3amOJHEHUS 3asBKH. AOOHEHT COOOIIACT TPEACTABHUTEINIO
Omneparopa ajpec perucTpanuy, yKa3zaHHbBIH B macropTe (MpH moAkiroueHuu iodoi ycryru BSCOM), ¢
OTHOBPEMEHHBIM IMPEJICTABIIEHUEM OpUTHHAIOB (B ciydae odopmieHuss 3asBku B oduce) WIH C
NOCJIEIYIOUIMM PeACTaBICHIEM OPUTHHAJIOB IpeacTaBuTeno OnepaTopa BO BpeMs IPOU3BeIeHHs padoT 1o
MOJKIIIOYCHHUIO K Yciyram (B ciydae odopmiieHUs 3asBKH 10 TeleoHy), KOHPUICHIIHATBLHBIC CBEICHUS,
HeoO0XOUMEBIE JIUIs Havyalia nojxy4deHus ycayr (login, mapois).

2. ITopsaaoK MOAKIIOYEHHUS

2.1. Oneparop B TeueHue 14 (ueTblpHanUATH) KaJCHIAApHBIX AHEH ¢ MoMeHTa odopmiieHus: 3asBKU IO
TesneoHy WM B opuce NPOMU3BOAUT MOIAKIIOUECHHE AOOHEHTa K YciayraM, pU YCJIOBHH MPENOCTaBICHHS
OecIpersATCTBEHHOT o JIOCTYIA B ToMelleHue AOOHEHTa.

2.2. PaboThI 110 00ECTICUEHHIO TIOJIKIIIOYSHHS K Y CIlyraM CYHTAIOTCS HAAJIEKAITUM 00pa30M BEITIOJTHEHHBIMH
OrniepatopoM mociie noAnucanus AOOHEHTOM AKTa BBITIOJHEHHBIX Pa0oT B 3asiBKE Ha MOAKIIIOUCHHE.

2.3. Tlo ¢akrty Hawyama KOMMepUecKOro okazaHusi Yciyr c¢ JlumeBoro cuera AOOHEHTa CIIHMCHIBAOTCS
JIEHEHBIE CpeICcTBa B cCOOTBETCTBUU C [Ipunoxxenuem 4 x Jlorosopy (Ilopsmok pacueros).

2.4. B cny4ae HenocTymiieHus Ha JIuieBoi cuer AGOHEHTa IEHEKHBIX CPEACTB B TeUeHHUE 6 (IIIECTH) MOTHBIX
MECSIEB TMOCIe MOJIKIIOYCHUS YCIIyT, JOTOBOP ¢ AOOHEHTOM aBTOMATHYECKH CUMUTACTCS PACTOPTHYTHIM,
OOGopymoBanne JeMOHTHpYETCS W Bo3BpamaeTcs Omneparopy AOOHEHTOM CaMOCTOSTEIBHO — HWIIH
MoHTaxXHUKOM OrmepaTopa mo 3asBke AOOHEHTa, pa0OThl MOHTAXXHUKOB OIUIAYMBAIOTCS IO Tapudam
Oneparopa.

2.5. «Tocryn B ceth MHTEepHEeT» Ha cetu BSCOM (ocHoBHAas yeiyra)

2.5.1. Jlms mpenoctaBieHuss YCIyrd KOMIbioTep AOOHEHTa MOJDKEH OBITh HWCIIPaBEH, WMETh IIOITHOE
CTaHJAapTHOE IMPOrpaMMHOE oOOecreueHne, MCIPaBHYI0 YCTAHOBIEHHYIO OIEPAIlMOHHYI0 CHCTEMY,
o0opymoBaH ceTeBoi Kaproit/amantepoMm. Eciu koMmbroTep He 00OpYHOBaH CETEBOW KapTOM/amantepom,
AOOHEHT MOXET ee MNPHOOPECTH CaMOCTOSTENbHO WM 3aka3aTh y Omeparopa. CTOMMOCTB cepBHca



OnpeAeAcTCs MOMOHUTEIbHO. PekoMeHIyeMble TIPOM3BOIUTENIN CETEBBIX KapT/alanTepoB: D-Link; 3Com;
Intel.

2.5.2. Hactpoiika OnepatopoMm KoMImbioTepa AOOHEHTa B pamMKax pa0OOT MO MOAKIIOYEHUIO K Yciyre
BKIIFOYAeT B ceOI HACTPOWKY CTaHIAPTHOTO MPOTPaMMHOTO oOecredeHuss Ha KOMIbioTepe AOOHEHTa
(HacTpoiika CEeTeBOro MOIKIIIOYCHHS). YCTaHOBKA/TIEPEYCTaHOBKA/HACTPOHKA OIMEPAI[MOHHON CHCTEMbI
AOoHeHTa, IpoU3BeJieHNe APYTHX PadoT AJsi o0ecredeHus] paboTOCHOCOOHOCTH ONEPAlMOHHON CUCTEMBI HE
npousBoanutcsa. Hactpoiika mapmpytuzaropos, Touek moctyma WI-FI u mpodeii anmapartypsl oriaunBaeTcst
OTJIETBHO.

2.5.3. Hacrpoiika OrmepaTopoM MpOrpaMMHOTO 0OECI€YEHHsI OCYIIECTBISETCS B paMKax ONEPaIl[MOHHON
cucrteMbl MS Windows 2000, XP, Millenium, Vista, Windows 7, Windows 8. HacTpoiiky mporpaMMHOTO
obecrieueHns B paMKax JPyruX OMEpaloOHHBIX crucTeM Omeparop He rapaHTHPYET.

2.5.4. JIns noakiovYeHUs: K YcIyre, IMOCIe COrIacoBaHUsI CPOKOB 1O TenedoHy win B oduce, 1Mo aapecy
AOoHeHTa BBHIE3)KAaET MOHTaXHass Opuraga Uil TPOM3BEACHHS HEOOXOMUMBIX pador (0e3 B3UMaHUS
JIOTIOTHUTEIHHOU TIJIaTHhI):

- TIpoKJIanKa Kabemnst Mo momenienns AOOHEHTa, CBEpIIEHHE OTBEPCTHS IMpH BBOIE Kabeis B KBapTupy (1o
HEOO0XOIUMOCTH) *;

- MMpOKJIaJKa B oMerieHnn AGoHeHTa 15 M kadens, OKOHIOBAaHHOTO pazbeMamu RJ45 mmm poserkoit RJ45
(6e3 MmoHTaKa) *;

- HACTpO¥Ka CTAHIAPTHOTO MPOTPAMMHOT0 00eCcIeYeHus, HEOOXOUMOTO JIJIsl OKa3aHus Y CIIyru (HacTpoika
CETEBOTO MOMKITIOYCHHS).

[Mpumeuanue *: He TpeOyeTcs MpoBeJeHNE PAOOTHI B CITydae HAJTUYUS MOAKIIOYCHUS K OHOM U3 YCIYT CETH
BSCOM B pamkax Hacrosmero Jlorosopa.

2.5.5. Uudopmanus 06 Yceayre nydnmukyercs OneparopoM Ha CleHUAIM3MPOBAHHON web-cTpaHHIle B CETH
WuTtepHer mno aapecy Www.bscom.ru (mamee — caiit Omneparopa). B pamkax VYemyr AGoHEHTY
MPEIOCTABIISETCS BOZMOXKHOCTh JocTyna K JImaHOMy KaOWHETY, MOCPEACTBOM KOTOPOTo AOOHEHT MOXKET
MOJIYYUTh MEPCOHANIBHBIN JOCTYII K yIpaBiaeHuO Yciryroi. [lpu atom AGOHEHT 00s13yeTCsl CUCTEMAaTHYECKU
OTCIIEXXHUBATh MHPOPMAIHIO, pa3merieHHyto Oneparopom B Jlnanom kabuHeTe 1 Ha calite Omeparopa.

2.6. Yeayra uudposoro tesnesugenus «IPTV» B cetu BSCOM (ocHoBHag yeayra)

2.6.1. Ins monkmioyeHHss K YcCiyre, HOCJIE COTJIacOBaHUS CPOKOB MO anpecy AOOHEHTa BBIC3KAET
MOHTaXKHasi Opurajaa Jyis NPOU3BeACHHUS HEOOXOAUMBIX padoT (0€3 B3UMaHuUsI IOTIOJTHUTEIIBHOM I1J1aThI ):

- TpokJaaKa kalOess 10 momenieHuss AOOHEHTa, CBEpJICHHE OTBEPCTHS NPU BBOJE Kalens B KBAPTUPY
(10 HEoOX0AMMOCTH ) *;

- IpOKJIaJiKa B MOMeIleHnd AOoHeHTa 15 M kabelis, OKOHIIOBaHHOTO pazbeMaMu RJ45 (6e3 MoHTaxka),
JUTSL TIOAKITIOYEHHSI TEPMHUHANBHBIX aOOHEHTCKHX YCTPOMCTB (aDOHEHTCKOTO YCTPOMCTBa JOCTyma U
a0OHEHTCKOTO JieKoiepa) *;

- YCTaHOBKA M NOJKIIOYEHHE MapIIpyTH3aTopa **;
- YCTaHOBKA W MMOJAKIIIOYEHHE a0OHEHTCKOTO JEKO0JIEPa;

- MOJIKJIIOYCHHE aOOHEHTCKOrO YCTpO#CTBa (TENICBH3MOHHOTO MPUEMHHKA) K TEPMHHAIbHBIM
a0OHEHTCKUM yCTPOHCTBaM;



- YCTAaHOBKAa W HACTPOWKA JOTIOJHUTEIHHOTO OO0OPYIOBAaHHUSA, NPHOOPETCHHOTO AOOHEHTOM Y
OrmepaTopa; HacTpoWKa JOIOJHHTEILHOTO OOOpYIOBaHUS, pPEKOMEHAOBaHHOTO OrepaTopoM U
npuoOpeTeHHOrO0 AOOHEHTOM y TpeThuX Juil. HacTpoiika MpOW3BOAWTCS B paMKaxX OCYIICCTBICHHS
MPEIOCTABIICHHST Y CITYTH.

IIpumeyanue:

* He TpeOyercs MpoBeICHUE pabOThHl B CiIydae HAIMYHS TOJAKIIOYCHUS K OJHOW M3 YCIYr CeTH
BSCOM B pamkax Hacrosmiero JloroBopa

™ He TpeGyercs mpoBencHHE PAaGOTHI B CIIydac HAIMYMS MONKIIOYCHHS K OXHOM M3 YCIYr CeTH
BSCOM B pamkax HacTosiero JloroBopa ¢ UCroiap30BaHUEM a00OHEHTCKOTO YCTPOMCTBA JOCTYIIA.

3. IlopsiA0K ¥ CPOKH yCTPaHEHUs] HEHCIPABHOCTEH

3.1. [pepoiBaHus CBs3M, BO3HUKIIME B CBS3M C MPOBEJCHHEM pabOT MO BOCCTAHOBJICHUIO/TIOJAEPIKAHHIO
paboTOCTIOCOOHOCTH U PAa3BUTHUIO CETH, ycTpansatorcsi OneparopoM B Teuenue | (ogHOro) pabouero qHs ¢
MOMEHTA PErHCTPALK 0TKa3a cBsi3u OnepaTopoM MM Hayasa IpoBeAeHUs paboT.

3.2. B ciyuae BO3HHUKHOBEHHsI KpPYITHOW aBapuMl (BBIXOZA U3 CTPOS BOJIOKOHHO-ONTHYECKOH JIMHUU CBSI3H,
y3JI0B arperamnuy, MaruCTPabHBIX Y3IIOB) MPEPHIBAaHHUA CBA3H YCTPAHSIOTCS B TedeHHWe 3 (Tpex) paboumx
JIHEH ¢ MOMEHTa peructpaunu aBapun OmnepatopoM. B ciaywae orcyrcrBus y Omeparopa HEAOCTAKOLIUX
KOMIUICKTYIOIIMX JeTajicl, HEOOXOMUMBIX I BO30OOHOBJICHHS CBSI3U, JOTOBOP MOXET OBITh PAaCTOPTHYT
OneparopoM B OJHOCTOPOHHEM MOPSIKE HAa OCHOBAHWHM YBEIOMJICHHSI O HEBO3MOXXHOCTH BO30OHOBIICHHS
OKa3aHus Y CIyT.

3.3. Ilpu oTkaze cBs3u 1Mo BuHE Omnieparopa, BeIE3 T CIICIIHAINCTA IPOU3BOAUTCS 3a cueT OmnepaTopa.

3.4. B cnyyae eciu 0TKa3 CBA3M NPOU3O0LIEI IO IPUYNHE:

- 0o0pbIBa WM TOBPEXKACHHS Kabelns Ha YydYacTKe OT paclpeieluTeIbHOW KOPOOKM B TOABE3NE 0
obopynoBanus AOOHEHTa;

- BBIXOJIa U3 CTPOS CTaHIAAPTHOW MOIYJIBHOW PO3ETKU WM ycTaHOBiIeHHOro OOopynoBaHus (KOMMYTaTOpa,
CETEBOH KapThl, yCTPOICTBA paAnOJOCTyIA U T.1I1.);

- 00pBIBa/BBIX0/Ia M3 CTPOS MATY-KOPJIA;

- U3MEHEHUS CETEeBBIX MapaMeTpoB KOMIbIoTepa AOOHEHTa, MOBJIEKIINX 32 COO0H MpeKpaleHre J0CTyma K
VYcenyre;

- HecTaOMIIHLHON paboThl/ HEPAOOTOCTIOCOOHOCTH OTIEPAIMOHHON CHCTEMBI Ha KOMIThIOTEpe AOOHEHTA,
- moBpexaeHue O0opyaoBaHus, ycTaHOBIeHHOro OneparopoM y AOOHEHTa;

BBIE3]] CrienuaiicTa omiaunBaercs cornacHo [punoxenus 1 k Jorosopy (Ilepeuens ycmyr u Tapudsr).
4. Ilopsinox 3aKa3a JONMOJTHUTEIbHBIX YCJIYT

4.1. 3aka3 AOMOTHUTENBHBIX YCIYT BO3MOXKEH JTMOO MPH MEPBUYHOM O(OPMIICHHH 3aKa3a Ha MOAKIIOYEHHUE
OCHOBHBIX Y CIIyT, JIN0O 110 (pakTy Hayana KOMMEPUYECKOTO IIPEJOCTaBICHUS Y CIIYT.



4.2. Tlo ¢akTy Havajga OKa3aHHUs JOMONHHUTENBHOW yciyrd ¢ JIumeBoro cuera AOOHEHTa CIUCHIBAIOTCS
JICHEeXHBIE CPEJICTBA B KOIMYeCTBe, ykazaHHOM B [Ipunoxennn 1 k JJorosopy (Ilepedens ycnyr u Tapudsbi),
U B mopsizike, ykazanHoM B [Ipunoxenun 4 (Ilopsnok pacueTos).

4.3. JlonoMHAUTENBHBIE YCIIyTH OKA3bIBAIOTCS MIPH MOJIOKUTENIEHOM OanaHce Ha JIniieBom cuete AOOHEHTA.

5. BiaokupoBka.

5.1 CamocTosTenpHas OIIOKMpOBKa nocTymna B IHTEpHET.

5.1.1 BpemeHnHOoe pHOCTaHOBIICHHE AOCTyNa B VIHTEpHET BO3MOKHO TOJIBKO IMPU TOJOKUTEIBLHOM OanaHce
Ha JlumeBom cuere AOoHeHTa. AGOHEHT MOXXET yCTaHOBUTH BPEMEHHYIO OJOKHPOBKY IPEIOCTAaBICHUS
noctyna ¢ MarepreT Ha cpok 10 90 (1eBSIHOCTO) KaleHAApHBIX AHEH, IJIsl 3TOTO HYKHO MOJATh 3asBICHHE B
opuc. Ilpum Takom Buzme OnokupoBKM OanmaHc JIMIEBOro cuera «3aMOpaXKMBaeTCS» OO0 OKOHYAHHUS
O70KHpOBKH. Vcmonp30oBaHME 3TOrO BHIA OJIOKMPOBKH IOIyCKAaeTCs HE dYalle OIHOTO pa3a B TCUCHHUHU
KaJICHIApHOTO Mecsla ¢ THI OKOHYaHUS MOCIIETHETO UCIIOIb30BaHUS.

5.2. IlpunyaurensHas O10KupoBKa moctyna B UHTepHET.

5.2.1. Ecnu Gananc JlumeBoro cyera MmpuHSUT HYJIEBOE WM OTPHIATENLHOE 3HAaUYeHHWe, 1ocTyn B WHTepHeT
ostokupyetcs. [Ipu atom y AGoHEeHTa coxpaHseTcs nocTyn K JInynomy kaOuneTy. JlJis noaydeHus 1ocTyna K
cetn IHTepHET AGOHEHT JOJKEH MOMOTHUTH OanaHc JIureBoro cyera.

5.3. [IpunyaurensHas OiokupoBka goctyna k cetd BSCOM.

5.3.1. Onepatop Brpase 3ab610KupoBaTh MocTynm AdoHeHTa kK cetn BSCOM B crenyromux ciaydasx:

- €Ccl¥ CHeNUAIM3UPOBAHHBIA MPOTPAMMHBIA KOMIUIEKC 3a(MKCHPOBAT HECAHKIIMOHMPOBAHHYIO MAaCCOBYIO
pacchUIKy TOYTOBBIX cooOmeHuit ¢ IP-anpeca AGoHeHTa;

- eciu ¢ IP-agpeca AGoHeHTa 3aMKCUpPOBaHA PACCHIIKA 3apPaXKCHHBIX BUPYCOM IMOUYTOBBIX COOOIICHUH H
JIPYTUX BUJIOB BUPYCHBIX aTakK;

- ipu apyrux HapymeHusx Ilpunoxenus 2 x Jorosopy (Omnucanue ycnyr, pasznen «lIpaBuia noBeaenus B
cetu MHTEpHETY).

5.3.2. Pemenne o Bo30OHOBIEHHMH AoCcTyna AOOHEHTa K yciiyram TpuHuMaetrcs OmnepaTopoM B KaXIOM
Clly4ae UHANBHIYaJIbHO.

5.3.3. B nepuoj neficTBUs OJIOKMPOBKH MPEKPAIIACTCS OKa3aHUE BCEX TOIKIIOUEHHBIX AOOHEHTY YCIIYT.

5.4. Ecnu mepnon OIIOKMPOBKH JHOOOTO BHJIA TPEBBICHI IIecTh MecsieB, OmepaTop (UKCHpyeT OTKa3
AboHeHTa OT yciyr, u aericteue JloroBopa mpekpamaercsi. AOOHEHT, KA BHOBb MOAKIIOYUTHCS,
JIOJIKEH 3aKJIFOUMTH HOBBIN Jlorosop.

6. 3ona oTBeTcTBeHHOCTH OMnepartopa.

6.1 TIpu moakmoueHnn AOoHeHTa 1o TexHomoruu Ethernet, rpamwma 3omsr orBeTcTBeHHOCTH OTieparopa
NPOXOIUT IO KOHTAKTaM paclpeleNuTeNIbHOH KOPOOKM B IMOABE3AE, K KOTOPHIM MOJKIIOYEH Kadelb

AOouenra.

6.2 Ilpu monkmoueHun AOoneHTa mo TexHomoruu ADSL, rpanuna 30HBI OTBeTCTBeHHOCTH Omneparopa
MPOXOJUT 0 KOHTAKTaM Kpocca, K KOTOPHIM MOAKIII0YeHo 00opyaoBanue Oneparopa.



IMpuioxenue 4
K [Jlorosopy
Ha OKa3aHHe yCJIYI CBSA3HU

MHOPAJAOK PACUETOB
1. OcymecTBiieHHe m1aTexeil AGOHEHTOM.

1.1. Bce mnaTexu no I[OFOBOpy OCYIICCTBIIAIOTCA AOoHEeHTOM IIyTEM BHECCHU MIPCAOIIIATEL.

1.2. Tlpu noaxmroueHur AOOHEHTY COOOIAeTcs cymMMa K oOIulate YCIyr B pasMmepe IUiaThl 3a
NOJAKIIIOUeHHE (IPU HAJIMYUH), OJHOTO IMOJHOTO Mecsia paboThl MO BHIOPAHHBIM TapU(HBIM IIaHAM,
OIUTaTHl JIOTIOJHUTENBHBIX YCIYT, OKAa3aHHBIX IPH MPOBEICHUH pPAadOT MO TMOAKIIOYCHHUIO, OILIATHI
U3PACXOJOBAaHHBIX TIPH MOAKIIOUYCHHH MAaTepUalioB, OIUIaTHl OOOPYIOBAaHUS, IIPEIOCTABISIEMOTO
AOOHEHTY B COOCTBEHHOCTb, OILIATHI OJJHOTO Mecsla apeHbl Heobxoaumoro OoopynoBanus. AOOHEHTY
PEKOMEHy€eTCs BHECTH IIPEABAPUTEIIBHBIN IUIATEX JUIS TIOJyYEHUs Y CIIyT.

1.3. dakT mocTymieHUs JACHEKHBIX CpeACTB Ha JIuieBoil cuer AOOHEHTa SIBISETCS CBUACTEIBCTBOM
MOJTHOTO W 0E30rOBOPOYHOTO akienTa (TpuHATHSA) AOOHEHTOM YCIOBHH Hadaja KOMMEPYECKOTO
HpefoCTaBIeHUsT YCIyr 1mo HacrosimeMmy JloroBopy, a Takke HACTYIUICHHEM MpaBa COOCTBEHHOCTH
AobGoneHTa Ha npunHsatoe OOopymoBanue (B ciaydae mokynkud OOOpymoBaHUs) MPH YCIOBUU TOTHOU
OTIATHI CTOUMOCTH TprodOpeTraemoro OOOPYyIOBaHUS.

1.4. [lepeueHp U omnKcaHue CIIOCOOOB OCYIIECTBIICHUS TIaTexei AOOHEHTa IPUBEACHBI HAa Web-cepBepe
Omepatopa 1o aapecy: www.bscom.ru B paszaene «Ortatay.

1.5. Bee mnaresxu 1o JJoroBopy oCymecTBIsIIOTCS B pyOIIsIX.
2. YdeT nocTynuBIIKX NJaTexeil Ha JInneBom cuere AGOHEHTA.

2.1. JluneBoti cuer AGOHEHTa BeIeTCs B PyOIIsX.
2.2. Bce nmoctynuBmme ot AOOHEHTA TUTATEXH 3aUnCIIOTCs Ha JIuteBoii cuer AOOHeHTa.

2.3. Cpoku 3auuciieHus miatexeit AOOHeHTa ykaszaHsl B pazzeie «Omiatel» Ha web-cepBepe Oneparopa
no ajapecy: Www.bscom.ru

2.4. Nndopmanus mo 1uiaTeskaM, BHECEHHBIM B KauyecTBE INPENOIJIaThl 3a YCIOYyry, a Takke CpoKaMm
JIecTBUS MJIaTeXel MPUMEHUTENBHO K JInneBoMy cuety AGoHeHTa oTpakaercs B JInuHOM KaOuHeTe.

2.5. AOGOHEHT CaMOCTOSITEIILHO OTCIEKHUBAET COCTOSIHUE CBOETO .HI/II_IGBOFO cuera B JInuHOM KaOMHETE HA
web-cepsepe: http://client.bscom.ru/

2.6. AGOHEHT 00513yeTCsl pEryIsIpHO NPOBEPSITH COCTOSIHUE CBOETo JINIeBoro cuera ajast CBOEBPEMEHHOTO
MOJTYYEHUs TeKyLed HHPOPMALHH.

3. Baumanue omiartel 3a Y CIyrH.

3.1. B3umanue oriaTel 3a BCE YCIYTH MPOW3BOAMTCA ITyTeM CIHCAaHWs cpeAcTB ¢ Jlumesoro cdera
AOouenra.

3.2. llopsnok criucanus cpeAcTB ¢ JluneBoro cuera AGOHEHTa yKa3aH B OMHCAHWU BBIOpAHHOTO Tapuda
s onpeneneHaoit yenyru (IIpunoxenne Ne 1 x torosopy).

3.3. Tlocne mnoamucanusi AOOHEHTOM AKTa BBIOJIHEHHBIX pa0b0T B 3asBKe Ha TMOIKIHOYECHUE
(ITpunoxenne Ne 6 k moroBopy), ¢ JlumeBoro cuerta AOOHEHTa CIUCHIBAIOTCS JICHEXKHBIE CPENICTBA 3a
JIOTIOJTHUTENBHBIE YCITyTH, OKa3aHHBIE MPH MPOBEJICHUN COOTBETCTBYIONIMX padoT, 32 M3PaCcX00BaHHBIC
MaTepuaibl, 3a O000pyJOBaHHE, MpPeAoCTaBlieHHOe AOOHEHTY B COOCTBEHHOCTb, W 3a apeHay
O0bopynoBaHus 3a MOJIHBIN PacYETHBIN IEPHUOI.

3.4. B ciywae mocrtymieHus Ha JlurmeBoidt cueT AOOHEHTa IEHEKHBIX CPEICTB HA OIUIATy BHOBB
MOAKIIOYCHHON Y CIIyTH, KOMMEPUYECKOE MPEAOCTABICHUE KOTOPOU eIlle He HA4aTo, ICHEXHbIC CPEeICTBA
criuchIBaroTcs ¢ JlureBoro cuera AOGOHEHTA!

3.4.1. B cuer morameHus 3aJ0KEHHOCTH (TIPH HATMIUH 33/ I0JDKCHHOCTH);


http://www.bscom.ru/

3.5. 3a mepuoa oTkaza CBs3M (OOpBIB JIMHHM CBS3M, BBIXOZ M3 CTPOS OOOpPYIOBAaHHS, yMBIIIJICHHBIC
IPOTHUBOINpPAaBHbIE ACHCTBHUSA TPETHUX JIMI W T.I.) HA OCHOBAHWMHM IHCbMEHHOTO 3asBieHUS AOOHEHTa
OmneparopoM MPOW3BOIUTCA IMepepacdeT aDOHEHTCKOW TUIaThl, €CIU MPOJOKUTETILHOCT OTKa3a Oolee
yka3aHHo# B myHKTax 3.1, 3.2 [punoxenus 3 k Horosopy (IIpaBuna okazanus yciyr).

4. llpoumne ycaoBus.

4.1. AOGOHEHT MMeeT NPaBO MEHATh BBHIOPAHHBIM UM Tapu(HBINA [UIaH Ha JMOOOW APYroil, coriacHo
IIpunoxkennto 1 (Ilepewenr ycayr u Tapudsr). M3meHenme TapugHOro IIaHa OCYIIECTBIISIETCS
AGoHeHTOM caMocTosATeNbHO B JlmaHoMm kabmuere B pasnene «Tapudbel m ycmyrm» mub0 mMocpencTBOM
oOpamenuss B opuc Omnepatopa. B ciyuae oOpamenus B opuc Oneparopa AOOHEHT NpPEAbSBIISCT
MacmopT, MPH OOpallleHHH TpeAcTaBUTENs AOOHEHTAa — JOBEPEHHOE JIHMIO MPEIBSIBISET MACIOPT U
Ha/jIexamuM o0pa3oM yA0CTOBEPEHHYO JOBEPEHHOCTh Ha MIPAaBO IPEACTABICHU HHTEPECOB AOOHEHTA.
BriOpannsiii TapudHeiii an HaunHaeT AeiictBoBath ¢ 0:004 crnexyromux CyToK.

4.2. Ecnu Ha MOMEHT nipekpaiieHus neiictusi Jlorosopa bananc JluneBoro cuera uMeeT oTpHLATEIbHOE
3HaueHue, To AOGOHEHT 00s3aH B TeueHue 10 (mecsaTr) KaJeHJapHBIX JHEH Mocie MpeKpaIieHus JeHCTBUS
HoroBopa Bo3Mectuts Omeparopy CyMMy 3al0JDKEHHOCTH. B cioywyae HeBblmoiHeHUs: AOOHEHTOM
JaHHOTO 00s3arenbeTBa, OnepaTop BOpaBe HAMPaBUTh MCK B CYJ O B3bICKAaHMU ¢ AOOHEHTa CyMMBI
3310JDKEHHOCTH.

4.3. ACoHEHT BIpaBe B J1000€ BpeMs B OIHOCTOPOHHEM IOPSAIKE OTKA3aThCSl OT HOJIb30BAaHUS Y CIYroi
nyTeM (aKTHYECKOTO MPEeKpalleHHUs TMOJIb30BaHUs YCIYrod, MpH ycloBud Bo3MmemeHus Oneparopy
(akTruecku moHeceHHBIX OnepaTopoM pacXxoaoB.



IIpuaoxenue 5
K [Jlorosopy
HA OKa3aHMe YCJIYT CBSA3H

NHOOPMAIUSA AJISA ABOHEHTA

1. Aapec nuist HanpaBJieHUs] KOPPeCTIOHIeHIIMU:
682071, XabapoBckuii kpaii, BepxueOypeunckuii paiion, n. Hoseiit Ypra, a/s 1002

2. FOpuanyeckmii aapec:
682071, Xabaposckuii kpait, Bepxuebypennckuii paiion, . Hoeiid Yprau, yi. Kuesckas, nom 3a

3. O¢uc B . Yernomsin: nep. [lxonpHsIi, 9a

I'paduk paboter: moHenenbHUK — msiTHUTA ¢ 9:00 1o 20:00
cy66ora ¢ 9:00 o 19:00
BockpeceHnbe ¢ 9:00 mo 18:00
nepepsiB ¢ 14:00 oo 15:00

Tenedon: 8-914-162-0304

Tex.monaepxka B . Yermomera: 8-914-216-6110 monenensHuK-IaTHUIA 9-00 mo 21-00

5. BaHkOBCKHe PeKBU3HUTHI:
000 «bCKOM»

OI'PH 1112710000028

WHH 2710015566, KIIIT 271001001

OKIIO 90221153

OKMO 08614153

P/cu 40702810870000010989

K/cua 30101810600000000608

HanpaeBoctounblil Oank Coepbanka Poccun mom.oduc Ne(098 . UernoMeia
BHUK 040813608



Ipuioxenue 6
K Jlorosopy
Ha OKa3aHHUe yCJIyI CBA3H
3AABKA HA ITOAKJIIOYEHUE
K cetH cBsizn OO0 «bCKOM»
682071, XabapoBckuii kpaii, BepxueOypennckuii paiiox, nrt. Hossrit Ypran, yin. Kuesckas, 3a

®davuaus, Ums, OTyecTBO:
JdaTa u MecTo po:xxaeHus:
ITacnopTHbIE TaHHbIE:

AJlpec perucTpalud M0 MeCTy 3KUTeJbLCTBA:

AJpec NOAKIIOYEHUSA:

OcHoBaHus BJIAICHUSA IIOMECIICHUEM 10 MECTY NMOAKJIIOYCHHUA:

COOCTBEHHOCTH / HaiiM / apeHIa
KonrakTHblii Tenedon:
Bun yeayr / Tapud:
Bun (Tum) o6opynoBanus
Jlorun uist noakI0YeHus (He MeHee 4 TaTHHCKHX OyKB, mudp): user-chk-

Mapoasp 11 noakI0OYeHHs (He MeHee 6 JATUHCKUX OYKB, nudp) :

Jlorus juist TMYHOTO KaduHeTa (He MeHee 4 JIATHHCKUX OYKB, ugp): user-chk-

[apoas past iMyHOrO0 KaOuMHeTa (He MeHee 6 JIATMHCKHMX OYKB, HuGp)
E-mail pas yBenomiaennii:
Cornacue / o0TKa3 Ha MHCNOJb30BaHHEe cBeleHHii 00 a0oHeHTe npu HWHGOPMAIUOHHO-CIPABOYHOM
00CJTy;KMBAHUM
CorJiacoBaHHasl AaTa M BpeMsl NOAKJIIOYEeHHA:

IIOAIINCH 3asiBUTEIIA
JlaTa noxayu 3asBKU: OTMeTKa B IPUHATHH 3asIBKU

nara
JonoaHuTtenbHass HHGpopManus
3aIlOJIHACTCA MCHCPKCPOM B CJIydde OTCYTCTBUA TEXHUYECKOH BO3MOXKHOCTH IpeaoCTaBJICHNUA JOCTYyIIa K CETH CBA3U OIepaTopa

OO meHemKepa, IPUHIABILETO 3aIBKY MOANKUCH MEHEIKEpa M.IL.

AKT BBINIOJIHEHHBIX Pa0doT

Ioak10yeHUe NPON3BeaEHO, C YCIOBHIIMHU 10r0OBOPA 03HAKOMJIEH.
3akroueHueM aorosopa c¢ omneparopoM cBsizu OO0 «bCKOM», TO ecTh HOJHBIM U 0€30rOBOPOYHBIM HPUHATHEM
a0OHEHTOM YCJIOBHUIl TIOTOBOpa-opepThl U BCEX €0 MPUIIOKEHHM, SBISIONIMXCS HEOTHEMIIEMON YacThiO0 JIOTOBOPA,
SABJISIETCSl TO/1a4ya OIepaTopy cBs3u 3asBku Ha noxakmodeHue (IIpumoxenne Ne 6 k OroBopy) M MoINKMCaHHUE
aboHeHTOM AKTa BBINOJHEHHBIX pador B 3asBke. C JoroBopoM-odepTodl Ha OKa3aHWE YCIyr CBSI3U H
MPUIIOKESHUSIMU K JIOTOBOPY MOXKHO O3HAKOMHUTBCS B Oprice orieparopa CBsi3H, a Takxke Ha caiire www.bscom.ru TTo
npochbe abOHEHTa MPeIOCTaBISETCS KOHS JOTOBOpa ¢ MpuiokeHusMu. Oneparop BIpaBe HANpaBiiaTh AOOHEHTY
moOble yBeJOMJIGHHS M U3BelleHHs (B T.4. 00 H3MEHEHWH, IPHOCTAHOBIECHUH, PACTOPKEHHH JIOTOBODA,
NPUIIOKECHUH K Hemy, Tapudax u T.1.), MyOInKys MX Ha caifte WWW.DScom.ru wiu pasmemniast B TMYHOM KaOWHETe
aOOHeHTa, Takoil TOPSJOK YBEJAOMIICHHS M M3BEIICHHWS TNPHU3HAETCS HAJUIeKAN[MM HE3aBHCUMO OT (akTa ero
MpoYTeHHUsT AaODOHEHTOM.

Hara: ®UO adonenta/Ilognuch: /

Hcnons3oBano: Burast mapa: M Po3erka RJ45: T Kabean-kanamn: M
MMaTuxopa: T Konnekrop RJ45: T

D®UO ucnosnutesst/Ioanuce: /

Tex.mojaaepxkka B Uernomeine: 8-914-216-6110 nouenensHuk-riaTauna 9-00 go 21-00

Oduc BSCOM B Yernomeine : 8-914-162-0304 rpacuk paboTbi:

Anpec opuca: nrr. YerqoMbIx noHexeJdbHUK-nisiTHHIA 9-00 10 20-00

nep. [lIxonbHerid, 9a www.bscom.ru cy6ooTa 9-00 no 19-00

BOCKpecenbe 9-00 no 18-00
nepepbiB 14-00 o 15-00


http://www.bscom.ru/
http://www.bscom.ru/
http://www.bscom.ru/

IIpunoxenne 7
K [Jlorosopy
HA OKa3aHMe YCJIYT CBSA3H

TAPU®bI HA YCJIYT'H, IOAKIIOYEHHUE 110 KOTOPBIM HE ITPOU3BOAUTCSA

Unlim-64
ADSL-50
Dial-UP
ADSL-250
ADSL-500
ADSL-1000
BYM-3072
BYMBOKC-3-9
. CkopocTtHO#
10. BYMBOKC-0.5-1.5
11. BYM-128

12. BYM-256

©o~Nogk~wdE



(IJE,[[EPA.JIBHAH CJIYIKBA IO HAZI3OPY B COEPE CBHSE, A
OPMAIII/IOHHBIX TEXHOJIOTHWI 1 MACCOBBIX KOMMYHHK:; 11 ,

( -ﬂaxomeuna (kuTesberBa);

:682071 XaﬁaPOBcKHH Kpai, Bepxneﬁ y peHHCKHii p-H,

23.03.2016

23.03.2013




DenepanbHas ciryx6a no #Haa30py B chepe cBA3N, HEGOPMAIHOHHBIX TEXHONOHH M MACCOBBIX KOMMYHHKALHI
by Sy e 1 e

YcoBHS 0CYIIECTB/ICHNS AeATEJbHOCTH
B COOTBETCTBMH ¢ Junensueii Ne 85802

1. 000 “bCKOM?” (sunieH3nar) 00s13aHO COOIIIOAATE CPOK AEHCTBYUSA NaHHOM
NMUIICH3WH. :

2. Jlnmensuar o0s3aH HayaTh OKa3aHWE YCIAYI CBSI3H B COOTBETCTBHHU C
IaHHO¥M JuneH3nell He no3guee 23.03.2013 roxa. :

3. JIunen3uat o0sA3aH OKa3bIBaTh YCIYTU CBA3M B COOTBETCTBUM C JAaHHOU
JUIIEH3UEN TONBKO Ha TEPPUTOPUN XabapoBCKOTo Kpasi.

4. JlulieH3WaT B COOTBETCTBHM C NAaHHOW JIMIEH3Uel 00s43aH 00ecneuunTh
npegocTaBleHue aDOHEeHTY U (MITH) T0JIb30BaTEN0*

a) JOCTYN K CETH CBSI3U JINIIEH3UATa;

6) gpmoctyn K - MHOOPMalMOHHBIM  cHUCTeMaM  HMH(DOPMALMOHHO-
TEJIGKOMMYHHKALMOHHBIX CETEH, B TOM YHCIIe K ceTu VIHTepHeT;
! B) IIpUeM U llepeady TeleMaTHIeCKHX 3IEKTPOHHBIX COOOIIEHUM. |

s

5. Jlunmensmar o00s3aH OKa3pIBaTh YCIYTM CBS3M B COOTBETCTBHM C
IIpaBUIaMH OKa3aHUs yCIIyr CBs3H, yTBepkaaembiMu [IpaButensctBoM Poccuiickoin
Denepanum.

6. JluneHswar 00s3aH IpU OKa3aHUM YCIYT CBsS3M COOIOHATH IIPaBUIia
NPUCOCIMHEHMS CEeTel DJIEKTPOCBSI3H M UX B3aUMOJICHCTBUS, YTBEPIKICHHEIE
IIpaButensctBom Poccwmiickoit Denepanuu, mnpu [IPUCOEIUHEHUHN CETU IMepeaadu
NAHHBIX JTMIEH3MAaTa K CeTH CBS3M OGIIEro MONb30BAHMS, IIPUCOEANHEHUH K CETH
nepe/iaydl [aHHBIX JHMIEH3WATa NPYrHX CeTel CBA3M, OCYIECTBICHHM ydeTa U
npomycka Tpaduka B CeTH Mepejiayd AAHHBIX JIMIEH3WATa, y4eTa M IIPOMycKa
Tpaduka oT (Ha) ceTell CBsI3U APYTUX OIIEPATOPOB. i

7. Jlannas JIMIEH3Ms BBIJaHa IO pe3yJbTaTaM PACCMOTPEHHS 3asABICHUS O
NPEOCTaBICHUN JIMUEeH3UH 0e3 IpoBeleHUs TOpros (ayKIMOHA, KOHKYypca).
JIulieH3 MoK ble TPeGOBAHNS O BBIIONHEHHH JHLEH3MATOM OOS3aTeNbCTS, KOTOpPEIE
OH TMpPUHAT [pUd YYacTMHM B Toprax (ayKmMoHe, KOHKypce) Ha IIONyYeHHE
COOTBETCTBYIOLLICH JUIIEH3UHN HE YCTAHOBJIEHE.

8. Ilpm okazaHMU yCIyr CBS3W B COOTBETCTBHM C JAaHHOM JMIEH3MEi
PagUOYaCTOTHBIN CIIEKTP HE UCTIONIB3YETCH.
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9. Jlumensuar - 00s3aH peanu3oBaTh ycTaHaBnuBacMble DenepaibHbIM
OpPraHOM MKCITOIHUTEJIGHOM BJIaCTH B OOJIACTH CBSI3M MO COTVIACOBAaHHIO ¢
YIIOJTHOMOYEHHBIMHI rocyAapCTBEHHBIMU OpraHaMHu, OCYILIECTBIISIOIIUMHU
OTIEPaTHBHO-PO3BICKHYIO JESTelBHOCTS, TpeOOBaHHSA K CETSIM U CPEICTBAM CBS3M IS
IIPOBEICHNS ONEPATHBHO-PO3BICKHBIX MEPOIPHATHMN, a TAKKE MPUHUMATH MEPHI 110
HEOOMYIICHUIO PACKPBITUA OPTaHU3ALUOHHBIX A TAKTUYECKUX TIPHEMOB HpOBeI[eHI/ISI
YKa3aHHBIX MEPOIPUSTHI. : %

10. JiuneHsuaTr He ABISETCS ONEPATOPOM YHHUBEPCAILHOrO OOCITYKUBAHMI.
JInneH3noHHbIe TpeOOBaHUs 10 OKa3aHUI0 YHUBEPCANBHBIX YCIYT B COOTBETCTBUH C
JOTOBOpaMy 00 yCIIOBHSAX OKa3aHMs YHHBEPCATBHBIX YCIIYT CBS3H, 3aKNIOYEHHBIMH C
YIIOJIHOMOYEHHBIM OPIaHOM HCIIOJIHUTENBHON BIACTH HE YCTAHOBIIEHBI.

- 11. JIunensmar o0sd3aH IpenNoCTaBIATE cBeleHuss o 6Gase pacuera
0043aTeBHBIX OTYMCICHHUN (HEHAIOrOBBIX IUIATEX€i) B pe3epB YHHMBEPCATLHOIO
o0CITyXHMBaHUS B MOpsAAKe W 1O (opMe, KOTOpbIe yCTaHOBIICHEI benepanbHBIM
OpPraHOM HCIOJHUTENIbHOM BIACTH B 00JIaCTH CBS3H.

* Oxazamme  yciyr, IIPeIyCMOTPEHHBIX HACTOSINEH  JIMIEH3HEH, MOXeT
COIPOBOXAATECA IIPENOCTaBICHUEM WHBIX YCIYr, TEXHOJOTHYECKH Hepa3phIBHO
CBA3AHHBIX C TENEMATUYECKMMH YCIyraMu CBS3U M HAIPABICHHBIX Ha MOBBINICHUE
X OTPeGUTETBCKOM TIGHHOCTH, €CITH [T 3TOTO He TpeOyeTcs OTeNbHOMN IHLEH3NN.

B.H. Yrpiomoga
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“bCKOM”
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HauMenosanune ycayru:

chym cmmn 1o nepeaaye JaHHbIX, 32 HCKJIIOYeHHEM ycnvr
CBSI3M 110 Mepeaaye TaHHBIX AJ4 1eJieil mepegayu
roJiocosoii uHpopmanuu

JIHHCHSHSI BRJIIOYaeT JUHIEH3HOHHBbIEC YCJIOBHUA Ha 2 JIHCTAX

Cpok aeicreus auuensun ¢ 23.03.2011 )i 03 23.03.2016

23.03.2013

HdeHs HAYATA OKAZAHMUA YCJIYT
(He no3aHEE)
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YcioBus 0CymeCTBACHUSA AeATEILHOCTH
B COOTBETCTBHHU C Jqunensueii Ne 85803

1. 000 “bBCKOM?” (nuieH3nar) 0643aH0 COOIONATE cp01< JOEHCTBUS JaHHOM
JIALIEH3UN.

2k JIunensuar o00s3aH Ha4daTh OKa3zaHue YCIYr CBS3H B COOTBETCTBUM C
JaHHOU nuileH3uel He no3nuee 23.03.2013 rona.

3. Jlunensmnar o6sA3aH OKAa3bIBATH VCIYTH CBSI3M B COOTBETCTBUH C JAHHOI
JIMUEH3UEH TONBKO Ha TEPPUTOPUU XabapoBCKOro Kpas.

4. JIIeH3MaT B COOTBETCTBMM C NAHHON IMIEH3HEH 00i3aH 06eCHednTh
npeaocTaBieHne a00OHEHTY U (WIH) MONIB30BATEII0* ;

a) AOCTyIa K CETH CBSI3M JIMICH3UATA;

6) coennHEHHIT IO CeTH Mepenady AaHHBIX, 32 UCKIIOYEHHEM COequHeHu
AJIS IieNIel mepegadu rojiocoBoi uHbopManvu;

B) JOCTyma K yCldyraM Mepefaqd HAHHBIX, OKA3bIBAEMBIM APYTUMHE
OTI€paTopaMy CBS3M, CETU TEpe/la4u JAHHBIX KOTOPBIX B3aMMOJEHCTBYIOT ¢ CETBIO
CBA3M JIUI[EH3UATA.

5. JInnen3uar 06513aH OKa3BIBATh YCIYTH CBSI3M B COOTBETCTBHUU C MTPaBUIIaMH
OKa3aHMs yCIIyT CBA3M, yTBepkaaeMbIMU [ IpaButensctBoM Poccuiickoit Denepatium.

6. JlumeHsmar oOs3aH NpH OKAa3aHWM YCAYT CBS3H COGIIONATE IpaBHNa
TIPUCOCAVHEHNS CETeH OJIEKTPOCBA3M M HMX B3aMMOJEHCTBHS, YTBEPXKIEHHBIC
TIpaBuTenscTBoM Poccuiickoii Denepalvy, NpY NPHCOSAUHEHWH CETH MEpefadyu
JAaHHBIX JIMIIEH3WAaTa K CETH CBA3M OOLIEro IOJIb30BaHUS, NMPUCOCIUHEHHUH K CETH
nepejiayy JaHHBIX JIMLEH3Wara [IPYyrMX CeTel CBS3H, OCYLIECTBICHUH Yy9eTa U
IpomyCKa TpaduKa B CETH MNEpefaddl NaHHBIX JHLEH3MATa, ydYeTa H mporycia
Tpaduka oT (Ha) ceTeil cBA3M JIPYrUx OIepaTopoB.

7. JlaHnas nWIEH3Ms BbITaHa MO Pe3yNbTaTaM PacCMOTPEHHMS 3asBICHUS O
MPeIOCTABNEHNM JIMIEH3UN ©e3 IIpoBeJeHHs TOProB (ayKIHOHA, KOHKypca).
JInueH3noHHble TpeOOBaHMs O BBIIOJHEHUH JTUIEH3HATOM 00513aTeJIbCTB, KOTOPHIE
OH MPUHAJT IpH y4acTHUH B Toprax (aykKIHUOHe, KOHKYpCe) Ha IIOIy4YeHHE
COOTBETCTBYIOIIEH JINIICH3UU HE YCTAHOBJIEHBI,

8. Ilpn oxazaHuM YCIYr CBS3W B COOTBETCTBMM C JAaHHON JHIEH3MEH
panroYacTOTHBIN CIIEKTP He UCIIONb3YETC .

85803




Degepansnas cry:kba o Han3opy B chepe cBA3M, HHOOPMALMOHHLIX TeXHONOTHHA W MACCOBBIX KOMMYHUKELIHH
29

9. JlumensuaT oO0sf3aH HMETH COOTBETCTBYIOLLYIO  YCTAaHOBICHHBIM
DenepanbHEIM OpraHoM HCIOIHUTENBHONW BIACTH HOPMATHBHBIM TPeOOBAHUAM K
CUCTEMaM VIIPaBJICHHMS CETIAMM CBSA3HU CUCTCMY YHPABJICHHA CBOEH CEThIO CBA3U.

10. Jinmensumar 00s3aH peanu3oBaTk ycTaHaBiuBaeMble DenepanbHBIM
OpraHOM WCIOJTHUTEIBHOM BIAacTH B o0OJacTM CBSI3M 110  COIJIACOBAHUIO C
YIIOJTHOMOYEHHBIMU roCcy1apCTBECHHBIMU OpraHaMi,  OCYIIECTBISIOIIMMU
OIIePaTUBHO-PO3BICKHYIO JEATEIBbHOCTh, TPEOOBaHUS K CETSIM U CPEJICTBaM CBSI3U I
IIPOBENICHUs] OIIEPATUBHO-PO3LICKHBIX MEPOIIPUATHH, 8 TaK)Ke IPUHAMATh MEPHI IO
HEeJOMYILEHUIO PACKPBITHA OPraHU3aLMOHHBIX U TAKTUYECKUX IIPUEMOB MPOBEICHHUS
YKa3aHHBIX MEPOIIPUATHIA.

11. JIuneHsuaT He SIBIAETCS ONEPATOPOM YHHBEPCAIBHOrC 0GCIYKHBAHUS.
JInnen3noHHble TpeOOBaHUS 110 OKa3aHMIO YHUBEPCATBHBIX YCIYT B COOTBETCTBUH C
noropopamu o0 yCIOBHSIX OKa3aHUs YHHBEPCABHBIX YCIYT CBA3H, 3aKIIOUEHHBIMHU C
YHOJHOMOYEHHBIM OPraHOM HCIIOJIHUTEILHOU BIACTH HE YCTAHOBJIEHEI.

12, Jluniensuar 00s3aH IpeAOCTaBIATE CBeAeHMs O Oase pacuera
o6;13aTeHLHBIX OTYHCICHUT (HEHANOrOBBIX miaTexen) B pe3eps yHI/IBepcaJIBHOFO
obcilyxMBaHMs. B IOpAAKE U MO (opMe, KOTOpBIE YCTaHOBIECHBI (eaepaTbHbIM
OpraHOM MCTIOJHUTENBHOM BIACTH B OOJIACTH CBSI3N.

x

Oxazanue yciuyr, MpeAyCMOTPEHHBIX HAcTOsAMIeH  JIMIEH3WeH, MOXKET
COIIPOBOXJIAThCS MPENOCTABICHUEM MHBIX YCIYT, TEXHOJOTMYECKH HEepa3phIBHO
CBSI3@HHBIX C yCIyraMH CBA3H IO Ilepefiaye AaHHBIX, 34 UCKIIOUYEHUEM YCIyT CBSI3H
0 mepenade JaHHBIX JUIS Lieliel Iepefadyd TOJOCOBOM  MHGMOpPMalMu ¢
HaIIPaBJICHHBIX Ha ITOBBILICHUE UX MOTPEOUTENbCKON IEHHOCTH, €CIH JJIS 3TOr0 He
Tpedyercs OTAeNbHON JTUIICH3HH.

B.H. YrpromoBa
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Ipunoxenve k nunessun Ne 112362**

JInuensuonHbie TpeOOBaHUS

1. O6mecTBo ¢ orpanmueHHoii orBercTBeHHOCTHIO “BCKOM” (nuieHsuar)
00513aH0 COOIIOAATH CPOK ACHCTBUS JaHHON JUIEH3UH.

CoxpameHHoe HaHMCHOBAHHE:

000 “BCKOM”
OTPH 1112710000028 HUHH 2710015566
MecTo HaxX0X/IeHUS:

682071, Xabaposckuii kpati, Bepxnebypeunckuti pation,
noc. Hoewiti Ypean, yn. Kueeckas, 3a

2. JInuensuar o0s3aH HA4YaTh OKa3aHKe YCIIyT CBA3U B COOTBETCTBUU C JAHHOM
nuALeH3uen ge mosgHee 26.01.2014.

3. Jluumensuar o0s3aH OKa3pIBaTh YCIYT'H CBS3M B COOTBETCTBUH C IAHHOM
JaulleH3ueln Ha Tepputopun Poccuiickoit @epepanuu.

4. JluneH3uar B COOTBETCTBUM C JAaHHOMW JHIleH3HEH 00s3aH obecrneunTh
MpefocTaBlIeHHe a0OHEHTY™:

a) OCTyNa K CEeTH CBSI3U JIULIEH3HATa;

6) pacmpocTpaHeHUs ([OCTaBKM) CHUCHAJIOB IPOrpaMM TEJIE€BU3UOHHOTO
BellaHusl U (WIK) paJuOBeLIaHUs 110- KaOelbHON CeTH CBSA3H [0 IMOJIB30BATENBCKOIO
(oxoHEeYHOT0) 060y JOBaHHS;

B) a0OHEHTCKOMH JINHUU B ITIOCTOSIHHOE I10/Ib30BaHHUE;

r) GecIUTATHOTO OCYIIECTBICHUS TPAHCIAIUH 00s3aTeIbHBIX 00IEJOCTyNHBIX
TeNneKaHaloB H (WIKM) pagUOKaHANOB, IepedeHb KOTOPHIX  OIpENeNIeTcCs
3aKoHOAaTeNnscTBOM Poccuiickoit Deepalinm o cpeicTBaX MaccoBol HHGOPMAIHH.

5. JIuneHsuat 00513aH OKa3bIBaTh YCIYI'M CBSA3H B COOTBETCTBHHU C IIPABHIIAMHU
OKa3aHusA YCIyT CBsI3H, yTBepKaeHHBIMHU [IpaBuTensctBoM Poccuiickoilt @enepanum.

6. Jluuensuar oO0s3aH TpW OKa3aHWM YCIYr CBsA3M COOMIOJaTh IIpaBUiIa
NPUCOEIMHEHUS CeTel OJJIEKTPOCBSA3UM M HX B3aUMOJEHCTBHS, YTBEPIKIECHHbIE
IpaButenscTBoM Poccuiickoit @enepanny, Npyu IPUCOCIUHEHUN KaOENbHOH CETH
CBSI3W JIMI[EH3WATa K CETH CBSI3H OOIIEro IMOIb30BaHus, IPUCOSAVHEHHUHU K KaOeIbHOM
CEeTH CBS3M JIMLIEH3UAaTa APYIUX CeTel CBA3U.

112362
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7. Tlpumenenue ceTH KabeJpHOrO TENEBUACHMS JMLEH3MWaTa JOJDKHO
OCYIIECTBIATHCS TP YCIOBMH BBINOJHEHMS HOPM HAa MOMEXO3allMIICHHOCTh U
nckmoueHns momex PDC, paGoratomuM B coorBeTctBHM ¢ “Tabmmien
pacrpeeleHus I0JI0C PaguovYacTOT MEXIY ciyx6amu Poccuiickoit ®enepauun B
nonoce yactot oT 3 K[y 1o 400 [T'”.

8. JIumensuar 00si3aH UMeTh  COOTBETCTBYIOLIYIO  YCTAaHOBJICHHBIM
®esiepalbHBIM OPTaHOM MCTIOJHUTENBHON BIAacTH B OONACTH CBA3W HOPMATUBHBIM
TpeGOBaHUSIM K CHCTEMaM YIPABIEHUS CETAMH CBA3M CHCTEMY YNPABJICHHS cBOEH
CeTBIO CBSA3H.

9. OxasaHue yCiIyr CBS3U B COOTBETCTBMH C JAHHOW JMLECH3UEH JOIyCKAETCs
TOMGKO TIPY HAIWYUM JIUNEH3UH (THIEH3M#) Ha OCYIISCTBICHUE BEIIAHMA U (unnm)
P HAJIUYUK JIOTOBOpa (JJOrOBOPOB) C JIMLEH3MATOM-BEIIATENEM, 32 UCKIFOICHIEM
CTydast, YKa3aHHOTO B IyHKTe 10 HacTOSIIMX TPeOOBAHHIA.

10. JIuuenszuaT 06sA3aH OCYILECTBIATH B IKCIUTyaTUPYEMBIX UM CETSAX CBA3H
TPAHCIANMIO 00S3aTeNbHBIX OOIIEIOCTYTHBIX TEICKAHAIOB U (Wnu) panuoKaHaloB,
repeueHb KOTOPBIX OIpenenseTcs: 3aKOHOAATEIbCTBOM Poccutiickoit dexnepaunu o
cpe/cTBaX MaccoBOif HMH(pOpManuH, B HEHM3MEHHOM BHJC 32 cBoil cuer (6e3
3aK/TI0YEHHs TOCOBOPOB C BEIIaTeNsIME 0033 TeNIbHBIX 00IIeJOCTYIHEIX TENIEKaHaTIOB
U (uny) panavokaHanoB U 0e3 B3UMaHUs MIAThl 34 IpyUeM M TPaHCISLMIO TaKHX
KaHaJIOB ¢ aOOHEHTOB M BemaTelneil 06sA3aTeNbHbIX OOIIEIOCTYMHbIX TEICKAHAIOB U
(nn) paIHOKaHAJIOB).

11. JIunensuar o0s3aH IPeIOCTaBIATh CBEICHUS O Oase pacuera 00s3aTeIBHBIX
OTYMCIeHU} (HEHAJIOTOBBIX IUIaTeXel) B pe3epB yHUBEPCAIBHOIO 00CTyXKMBaHUS B
mopsigke ¥ 1o  (opMme, KOTOpble YCTAHOBIICHEI benepanbHBIM  OpPraHOM
UCIIONTHUTENBHOM BIACTH B 00JIaCTH CBS3MU.

* (OkazaHHe YCIyr, NpPeIyCMOTPEHHBIX HACTOSIIEN IHIeH3Ueld, MOXET
COTIPOBOMIAThCS MPEOCTABICHUEM HMHBIX YCIyT, TEXHOJIOIHHECKM HEPasPBIBHO
CBS3aHHBIX C YCIyTaMHU CBSI3M IJIs LeNei KaOelILHOTO BElllaHWs U HaIIPaBJI€HHBIX Ha
MOBBIIIEHUE HX IOTPEOUTENBCKON IEHHOCTH, €ClIu JJId J3TOro He Tpebyercs
OTEHFHOM JTULICH3UH.

** JlaHHAs JUIEH3Ws BbiZaHa B IOpAAKE MEepPeoGOPMICHHUS JTHIEHIUH Ne 95343
ot 26.01.2012.
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