[orosop-otepTa
Ha OKasaHue ycnyr cBssu
NS PU3NYECKUX NnLL
JOTOBOP-O®PEPTA
HA OKA3AHUME YCNYT CBA3N
angd d)I/I3VILIeCKVIX nny

OO6lLLUecTBO C OrpaHWYEHHOW OTBETCTBEHHOCTbH «ABULUEHa», WMEHYeMOe B AanbHeiwem «Onepatop»,
JeicTBYIOLLLee CaMOCTOATENIbHO Ha OCHOBaHUW NULEH3NIA DefepanbHOW CnyXObl Mo HaA30py B chepe cBA3n Ne
84803 o1 29.03.2011, No 84802 ot 11.04.2011, Ne 122313 oT 04.08.2014, nybnukyeT B agpec hrU3nyecKnx nuy
(3a MCKNOUEHMEM WHAUBUAYANbHbLIX NpeanpuHUMateneid, afBoOKaToB, HOTapMycOB) HaCToALWYK odepTy -
npeanoXeHve 3aKN0UYMTL JOrOBOP Ha NPefoCcTaBeHUN yCnyr CBA3M B XabapOBCKOM Kpae Ha HUXKENpUBeLeHHbIX
yCnoBusx (ganee no TekcTy - [lorosop).

1. ONPEAENEHNA

Ycnyra - ycnyru cBssv, HepaspbiBHO CBSi3aHHble C HUMW YCNYTW, a TakKXXe WHbIE YCNYTu, OKa3blBaeMble
OnepatopoM. MepeyeHb ycnyr npuseaeH B Mpunoxenun 1 (MepeyeHb ycnyr n Tapudbl) K HaCTOSLLEMY

Jorosopy.

MogknoueHne K Ycnyre - npoknagka kabensa oT 6nwkaiiwero ysna cetu Onepatopa A0 MO0/b30BaTe/IbCKOrO
(okoHeuHoro) obopyposaHus (fanee O6opyfoBaHMe) (6e3 MOHTaxa Kabens B nomeweHUn ABOHEHTA),
pasMeLLeHHOro B nomelieHUM ABGOHeHTa C MOCneAytoLleli HacTPOMKON CTaHAapTHOro, HeobXxoAuMOro Ans
OKa3aHus YCcnyru nporpaMMHOro obecneuveHuss n (MAM) UHblE AEeACTBMS HampaBieHHble Ha MpefocTaB/eHune
BO3MOXHOCTU ABOHEHTY B MOMYYEHWUMN YCAYT CBA3M.

OkasaHue Ycnyru - npefocTaBieHWe YCnyru CBf3UM Nocne MNOAKMOYeHUs K Ycnyre npu  ycrnoBuu
MONOXMTENLHOIO GanaHca JIMLEBOro cyeTa.

JInuHblii KabuHeT - web-cTpaHMUa, pa3melleHHas Ha caliTe client.bscom.ru, cogepxauwas WMHGoOpMaLnuo o
nosly4YeHHbIX ABOHEHTOM Ycnyrax, TeKylem COCTOSHWMM JIMueBoro cueta, yepe3 SIMUHbIA KabuMHET ABOHEHT
nony4aeT AOCTYN K YNpaBNeHUIo CepBucCamu.

Nuuesoit cueT (JIC) - MHGopMauns, Haxopasduwasaca B JINYHOM KabuHeTe, M cofepxkallas AaHHble O maaTexax
AGOHEHTa U CyMMaxX [eHeXHbIX CPeACTB, YAEPXKaHHbIX (CMMCaHHbIX) U3 AaHHbIX MaTeXel B KayecTBe onartbl
no HacToswemy Jorosopy. JINLEBOW cCUET UMEET YHUKaNbHbIA HOMep. MOpAAOK CNUCAHUA AeHEXHbIX CPeACTB C
J1C ycTaHaBnvBaeTca B npunoxeHun 4 (Mopsgok pacyeToB) K HacTosLwemy Jorosopy.

BanaHc nMLeBoro cueTa - COCTOAHME NIMLIEBOrO CYeTa, KOTOPOe XapaKTepu3yeTCs Kak PasHOCTb MeXJy CyMMOM,
BHECEHHON AGOHEHTOM Ha JIMLEBOWM CYeT, U CyMMOW, crnucaHHOl OnepaTopoM B OM/aTy OKasaHHbIX YCyT,
paboT, nepeAaHHOR NPOAYKLUUN.

BnoknpoBKa - 4acTUYHOE MK NONHOE NPUOCTAHOBNEHWE NpeaocTaBneHns Ycnyr OnepaTopom B COOTBETCTBUM C
YCNIOBUSIMU, N3N0XKEHHbIMU B MpunoxeHus 3 (MpaBuna okasaHWs ycnyr).

AyTeHTURMKAUNOHHbIE AaHHble - YHUKaNbHbIA noruH (Mnu ceteBoe ums) (login), napons (password), IP-agpec,
YHUKanbHbIA HOMep JluueBoro cyeta AGOHEHTa, MCNO/b3yemble AN AOCTyna K JIMYHOMY KabWHETY uan K
Ycnyram.

CeTb - ceTb VIHTepHeT.

CeTb BSCOM- EgnHaa mynbtucepsucHas cets BSCOM

2. MPE IMET JOrOBOPA

2.1. Onepatop oKa3biBaeT AGOHEHTY Ycnyru, onpefensemble 3asBKoOW Ha nogknwoueHne (MpunoxeHune 6),
(panee - 3anBKa), a ABGOHEHT MPUMHUMaeT U onfaynBaeT YCNyru B COOTBETCTBUM C ycnosuamu [orosopa u
[MpunoXxeHnamu K HacTosLemy [lorosopy.
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2.2. ABOHEHT MOXET BOCMO/b30BATLCA AOMNOMHUTENbHBIMU YCNyramMmu, CEpBUCHbIMWU U PEMOHTHBIMW paboTamu,
nepeyeHb KOTopbix npuBoantca B MpunoxeHun 1 (MepedveHb ycnyr n Tapudbl). [ONOAHUTENbHbIE YCAYTU,
CEPBUCHbLIE U PEMOHTHbIE paboTbl, OKa3biBaeMble OnepaTopoM, OnpesenstTcs 3asBKoi.

2.3. B npouecce okazaHus Ycnyr AGOHEHT OCYLECTBASET M3MEHEHWe YCMOBMIA OKa3aHUS YCNyr U 3akas
[LONOSTHUTENbHbIX YCNYr, CEPBMCHBLIX U PEMOHTHbLIX paboT Onepatopa, Ha OCHOBaHWWM oObpalieHuWs B B OtuC
Onepatopa ¢ yKasaHvem @O, Ne gorosopa, HaMMeHOBaHUA Y cnyru no agpecam, ykasaHHbIM B [punoXxeHum 5
(MHpopmaumsa ana A6oHeHTa), MM60 Yepes JInuHbIl KabuHeT. B cnydyae obpatieHus B ouc Onepatopa AGOHEHT
npeabaBAseT NacnopT, Npu obpalleHun npeactaBuTens AGOHEHTa - [AOBEPEHHOe NNLO NPeAbABASET NacnopT u
Hafnexawimm 06pa3oM ya0CTOBEPEHHYO AOBEPEHHOCTb Ha MNPaBo NpeAcTaBneHns NHTepecoB ABGOHEHTa.

Mprem 3aKa3oB Ha CEPBUCHbLIE UM PEMOHTHble paboTbl NpuHMMatoTca OnepaTopoM, B TOM 4ucne, Ha
OCHOBaHMW ob6paleHna no TenedoHy B ogmuc Onepatopa npu ycnosum coobuieHns dUO A6oHeHTa u Ne
forosopa.

3. MOPAAOK 3AK/IIOYEHUA 4OTOBOPA, USMEHEHWSA EFrO YC/TIOBUIN

3.1. B uenax 3akntoueHusa Jorosopa A60HeHT obpalyaeTcs K OnepaTopy Mo TenegoHy, 11Mbo B otmc no agpecam,
yKa3aHHbIM B [MpunoxeHun 5 (MHpopmanms ans AGOHeHTa).

3.2. Mpun Hannuunn Ha faTy obpalleHns AGOHEHTa TEXHUYECKO BO3MOXHOCTM OKasaHus Ycnyr, AGOHEHT Brpase
nogatb 3asBfieHNe Ha 3aKNo4eHne HacToawero florosopa, NyTem nognucaHus 3assku (Mpunoxexue 6).

3.3. B cnyyae otcyTcTBMA Ha gaTy obpalieHnsa ABGOHEHTa TEXHMUYECKON BO3MOXHOCTWN OKasaHust Ycnyr, AGOHEHT
BNpaBe NogaTb 3asB/IEHME Ha 3aK/MlueHWe HacTosulero Jorosopa Mo (opMe, pasMeLleHHOl Ha caiTe
www.bscom.ru.

3.4. 3aknwoyeHuem [orosopa OnepaTtopoM, TO eCTb MOJSIHbIM W 6e30r0BOPOYHBLIM MPUHATUEM ABOHEHTOM
ycnoBuin [lorosopa v Bcex ero MNMpunoxeHunii, ABAAIOLWNXCA HEOTLEMIEMOI YacTbio [oroBopa, B COOTBETCTBUM C
n.l cr.433 n n.3 cr.438 'K P® sBnsetcs nogada Onepatopy 3asBKM Ha nogkntouveHume (MpunoxeHne Ne 6 K
[0roBopy) v nognucaHve aboHeHTOM AKTa BbIMOMIHEHHbIX PaboT B 3asiBKe.

3.5. Mpu nogknoyeHnn K Ycnyram ABOHeHT 0053yeTca UMeTb B Ha/IMUUU Heobxoaumoe AN npefocTaBneHus
Ycnyr O6opyaoBaHue.

3.6. OkasaHue ycnyr OnepaTopoM HauyMHaeTCs MOCMAe BbINOMHEHMA PaboT NO MOAK/IOYEHWUID K Ycnyram
(BbINOMIHEHNE faHHbLIX PaboT (uKcMpyeTca B 3asBKe) Npu Hanuumm y ABGOHEHTa MONoXuTenbHOro banaHca
Nnuesoro cyeTa 1 Heobxogmmoro O6opyoBaHNS.

3.7. Onepatop BrMpaBe B OJHOCTOPOHHEM MNOPsiAKe M3MEeHATb ycnoBusi [lorosopa n ero [puaoXxeHuid, B TOM
ymcne N3MeHsaThb (BBOAMTb HOBblE, U3MEHATH AEACTBYIOLME, OTMEHATL) Tapudbl, BBOAUTL HOBble MPUNOXEHUA K
[Lorosopy, ny6nvKys yBeiOMNEHMS O TaKMX N3MEHEHMAX Ha caliTe www.bscom.ru, He MeHee yeM 3a 10 (gecsaTb)
[Hel [0 BCTYNNeHUA U3MEeHEHWI B culy. B OTHOLIEHWMUW OTAENbHbIX U3MEHEHWUI MOXET YCTaHaBNUBATLCA WUHOM
CPOK BCTYMJIEHWs B CWy, €Cnn TakoW CPOK ykasaH B lMpunoxeHusx K forosopy. C Tekctom [Jorosopa v
MpUNoXeHUI K HEMY MOXHO 03HAKOMUTLCS B oprcax Mo agpecam, ykasaHHbIM B [punoxeHun 5 k [lorosopy.

3.8. Onepatop BrpaBe HamnpaBnsATb AOOHEHTY Ntobble yBeJOMNEHWUS W U3BeLeHNUs (B T.4. 06 W3MEHeHWuw,
MPVMOCTAHOB/EHNMW, PACTOPXKEHUW [OTOBOPa, MPWIOXKEHWIA K HeMmy, Tapudax v T.4.), Ny6AMKys UX Ha caiiTe
www.bscom.ru unu pasmeuias B MYHOM KabuHeTe AGOHEHTA, TaKoil MOpsAAOK YBEAOMEHUS U W3BELLEHWS
NPW3HAETCA Haf/1eXallMM He3aBUCMMO OT (haKTa ero NpouTeHNss AGOHEHTOM.

4. OBA3AHHOCTW CTOPOH

4.1. Onepatop 06s3yeTCs:

4.1.1. MpegoctaBnaTb AOOHEHTY YcCnyrn B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoin depepaumn,
NMueH3namMu, HacToawmm [lorosopom 1 MNpunoxKeHnamMm K Hemy.
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4.1.2. TMpepocTaBnsiTb AGOHEHTY YCNyrn HenpepbiBHO, KPOMe BPEMEHW YCTpaHeHWs BHe3amnHbIX OTKa30B,
MPOBEAEHUS MAaHOBbIX MNPOPUNAKTUYECKMX W PEernamMeHTHbIX paboT, a TakkKe aBapuwil, MNOBAEKLUINX
HEBO3MOXHOCTb OKa3aHUs YCAyr W CcfAyyaeB MPUHATUA 3anpeTuTenbHbIX Mep (B T.4. aKTOB, peLleHWnit)
rocyAapcTBEHHbIMU OpraHamu.

4.1.3. CBOEBPEMEHHO 3a4MCNIATb aBaHCOBbIE MnaTeXn AG0OHeHTa Ha JIMLEeBOI CYET B COOTBETCTBUM C MOPSAAKOM,
onpegeneHHbIM MpunoxeHuem 4 (MopsfoK pacyeToB) K HacTosALLeMY [LoroBopy.

4.1.4. MNpepocTaBnaTb AGOHEHTY BO3MOXHOCTb AOCTyNa K JInuHOMY KabuHeTy B nepuog gevicteuna Lorosopa (B
TOM 4uUCNe B Clyvyae HamMums HyneeBoro wnu oTpuuatensHoro banaHca JIMUEBOro cuyeTta) MpU HaaMuuun y
AboHeHTa focTtyna B ceTb BSCOM.

4.1.5. MpepocTaBnATb KOHCYNbTauMm ABOHEHTY MO BCeM BOMpPOCaM, Kacarolmmca npefoctaBieHns Ycnyr, no
TenedoHaM, HoOMepa KOTOpbIX M rpaduk paboTsbl yKasaHbl B MpunoxeHun 5 (MHpopmaumns gns AGOHeHTa) U Ha
caiite OnepaTtopa. OObeM KOHCynbTauuii OrpaHWUMBaeTCs KOHKPEeTHbIMW BOMPOCaMu, CBA3aHHbIMU C
npeaocTaB/ieHNEM Y Cnyru.

4.1.6. ObecneunTb UCMoSHeHWe TpeboBaHWIA NO COGMOLEHUIO TaliHbl CBA3W B COOTBETCTBUW C MOMOXEHUSMU
depepanbHOro 3akoHa Poccuiickoin deaepauun «O cBasu» Nel26-d3.

4.1.7. He pasrnawartb cBegeHuss 06 AOOHeHTe, 3a WCK/OYEHWEM cfy4vaeB, TPebyHOLWMX MNpesocTaBneHus
YyKa3aHHbIX [aHHbIX B YCTaHOB/IEHHOM 3aKOHOM MNOpsfKe MO 3anpocy rocyAapCTBEHHbIX OpraHoB W Ans
BbINOSIHEHNA OMepaTopoM MPUHATLIX Ha cebs 06513aTeNbCTB.

4.1.8. OkasblBaTb 6ecnnaTHble MH(HOPMALMOHHO-CNPAaBOYHbIE YCMYrM B COOTBETCTBMM C TpeboBaHUAMU
AeNCTBYHOLLErO 3aKOHOAATENbCTBA.

4.1.9. YCTpaHATb B YCTaHOB/NEHHble [AEACTBYOLMMU HOPMATUMBHLIMU aKTaMU CPOKM HEWCNpPaBHOCTU B 30HE
OTBETCTBEHHOCTV OnepaTtopa, NPensaTCTBYHOLWME NOMb30BAHNIO Y Cayramu.

4.1.10. Mpw okasaHuK ycnyr cBA3n OnepaTop 06a3yeTcs co6/10AaTh TEXHONOMMYECKME HOPMbI, YCTaHOB/IEHHbIE
Mprkazom MuHuHtopMmeBsian PP ot 27.09.2007 N113 «O6 yTBepXaeHUM TpebGoBaHWIA K OpraHM3aLUOHHO-
TEXHWYECKOMY 00EeCrneyvyeHut0 YCTOMYMBOrO  (PYHKLMOHWPOBAHWUSA CETWM CBA3W OOLLEro  Mofib30BaHUA».
TexHMYecKMe nokasaTenu, XapakTepusytolme KayeCTBO OKasblBaeMbIX YC/Yr  YKa3blBalOTCA B 3asfBKe Ha
nogkntoueHune (MpunoxeHne 6) NOCPeLCTBOM BbiGOpa Tapuga Ha ycnyriu.

4.2. AGOHeHT 06a3yeTcs:

4.2.1. BbINONHATL TpebOBaHWSA, U3N0XEHHbIE B HacToAweMm [orosope, MNpunoxeHun 4 (Mopsgok pacyeTos),
MpunoxeHnn 2 (pasgen «Mpasuna nosefeHNs B ceT VIHTEpHeT»), UHbIX MpunoxeHuax K Jorosopy.

4.2.2. B cnyvae HeobxoanmocTu (no TpeboBaHUIO nNpeacTasmTens Onepatopa), B AeHb NPefOCTaBNeHNs 4OCTyNa
K Ycnyram, nognucatb [OKYMEHTbI, MOATBepXAalline npefoctaBneHve Ycnyr. Mpu 3atom nwoboe nuuo,
npegocTaBuBlUee npefcTaBuTensam Onepatopa AOCTYN B MOMELLEHWE K MecTy pasmelieHuss O6opyaoBaHus
AOOHeHTa U MOANMCaBLLEE YKa3aHHble Bbllle AOKYMEHTbI, MPU3HAETCA YMOAHOMOYEHHbIM Ha 3T0 ABGOHEHTOM
npv OTCYTCTBMM CneLmanbHOW NMCbMEHHO JOBEPEHHOCTH.

4.2.3. Ob6ecneumBaTb [JOCTYn creunanuctoB Onepatopa B MOMelleHMe K MecTy pa3melleHns O6opypoBaHWs
AboHeHTa 1 Oneparopa Ana NpoBefeHMs paboT No MOALKMIOYEHUIO K Ycnyram, a Takke B c/iydae npoBefeHus
pernaMeHTHbIX WA PEMOHTHbLIX paboT. [MpefocTaBnaTb cneuuanucty OnepaTopa WMHGpOpMaUMIO O MecTax
KpernneHuss KopoGoB WM Npoknagku kabend. Mpu aToM nob6oe MU0, NPefoCTaBUBLLEE MPeACTaBUTENAM
Onepatopa fAoCTyn B MOMelleHNe K MeCTy pasmeleHus O6opypoBaHus ABOHeHTa [fnS NpoBeAeHUs
PernameHTHbIX UM PEMOHTHbIX, CYMTAETCA YNONHOMOYEHHbIM Ha 3T0O AGOHEHTOM NPU OTCYTCTBUU CMeLnanbHOl
NUCbMEHHOW 0BEPEHHOCTN.

Onepatop He HeCeT OTBETCTBEHHOCTU nepef AOOHEHTOM B C/y4yae HapyLlleHUs (PYHKLWOHMPOBAHUSA
CUCTEM XN3HEAEeATEeIbHOCTU U KOMMYHUKaLWA B MOMeLLeHn AGOHEHTa.
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4.2.4. He ncnonb3oBaTb JIMHUK CBS3N ana nposeaeHuA nOTepeﬁ, TEJ‘IGFOI‘IOCOB&HVIVI, opraHmsauunn ancnetT4epcKkmnx
Cﬂy)K6 N apyrmx NHTepakKTUBHbIX TEXHOJOTUNA.

bes npeagBapuTesibHOro NMCbMEHHOro cornacuAd OnepaTopa HE pacnpocTpaHATb, HE MnpoAdaBaTb N HE

nepegasatb TPETbUM JMUAM NPEAOCTABNAEMYHO €eEMY YCnyry N HEe peknammpoBatb €€ KaK YyCnyrum,
npegHasHa4YeHHbIe ANA NpoAadkn NN nepegayn TpeTbM Nnlam.

4.2.5. MopaepkmBaTb NOMOXUTENbHbLIA BanaHc JluueBoro cyeTa, onnauymsas Ycnyru OnepaTopa B MOPsAKe,
npegycMOTpPeHHOM HacTosAw MM [loroBopomM U MNpunoXeHUaMmn K Hemy.

4.2.6. PerynsipHo npoBepsiTb Hanuume yBeaoMneHWA Onepatopa Ha caite (www.bscom.ru) u B JINYHOM
KabnHeTe ABOHeHTa.

4.2.7. HesamegnutenbHo u3Bewatb OnepaTopa 060 BCeX Cfyyasx MEpepbiBOB CBA3WM B MpPeAoCTaBAsSieMbIX
ABOHEHTY Ycnyrax.

4.2.8. HesameanuTensHO NUCbMEHHO coobwaTe OnepaTopy O MpekpalieHuU Mpasa BAAAEHUS M NO/b30BaHMWS
MOMELLLEHMEM, PACMONOXEHHBIM MO afpecy NpeAocTaBieHMs YCayr, a TakkKe O CMeHe (amMuauu, WMeHWU,
OTYeCTBa, U3MEHEHUW HOMepa TeneoHa U NacnopTHbIX AaHHbIX AGOHEHTa, HO B Nl06OM cnyyae He nosgHee 10
(pecATn) aHel ¢ gaTbl TaKUX U3MEHEHWNIA. ABOHEHT HeceT OTBETCTBEHHOCTb 3a HapyLUEHWe AaHHO 0653aHHOCTY
N 06a3aH BO3MeCTUTbL OnepaTopy MOHECEHHble B CBA3W C HapyLleHUeM AaHHON 06513aHHOCTM YObITKW, B TOM
yncne B pa3Mepe OKasaHHbIX YCAYT CBA3M 3a Nepuos He U3BELLEeHUS.

4.2.9. ObecneunBaTb coxpaHHOCTb O6opyaoBaHMa OnepaTopa, yCTaHOBAEHHOT0 Y ABGOHEHTA.
4.2.10. ObecneymBatb anekTponuTaHne O6oOpyLOBaHUA, UCMOMb3YEMOrO AN1A NPeAoCTaBNeHNS YCNyT.

4.2.11. YBepomnsaTb OnepaTopa 06 OTKase OT MCMOAHeHUs JloroBopa B COOTBETCTBMM C M.9.2 HACTOALWEro
Jorosopa.

4.3. JlononHuTenbHble npasa U 0643aHHOCTU CTOPOH MOTYT ObITb YCTAHOBNEHbI B NPUNOXEHUAX K HACTOALLEMY
Jorosopy.

5. CTOMMOCTb YCNYT N TIOPALOK PACYETOB

5.1. CToMMoCTb YCnyr u nopsigok uUx onnatbl OnpeaenstoTca B COOTBeTCTBUM C MpunoxeHuem 1 (MepeyeHb
ycnyr v Tapugsl), Mpunoxernnem 4 (Mopsgok pacyetos), MpunoxeHnem 7 (Tapudbl Ha yCnyru, NOAKAOUYEHUe
Mo KOTOPbIM He NPOU3BOANTCA) Y MHBIMUW NMOSIOXEHUAMW HacTosLero Jorosopa.

5.2. CTOpOHbl 06s3aHbl CaMOCTOSATE/IbHO OM/auMBaTb BCE PAcXOfbl, CBSI3aHHble C BbIMOMHEHWEM CBOWX
0653aTeNbCTB MO HacTOsALEMY [orosopy.

5.3. CueT 3a OKasaHHble B pacyeTHOM Mecsile Y Cnyrn AGOHEHT camMOCTOSTebHO MoyYaeT B oguce Onepatopa
no apecy, ykazaHHomy B MpunoxeHun Ne 5 k [Jorosopy, nocne 5 4ucna mecsiua, CneaytoLero 3a pacyueTHbIM.

6. OTBETCTBEHHOCTbL CTOPOH
6.1. OTBeTCTBEHHOCTL Oneparopa:

6.1.1. OnepaTtop HeceT OTBETCTBEHHOCTb 3a BbIMOSHEHNE CBOMX 0653aTeNbCTB MO [OroBopy B COOTBETCTBUM C
3aKOHOaTeNbCTBOM Poccuiickoii defepaunm.

6.1.2. OnepaTop He HeCeT OTBETCTBEHHOCTU 3a NEPEPbIBbI B NPEAOCTABNEHUM Y CNYT U/UNN OKasaHWe YCnyr He B
MO/IHOM 06beMe, BOSHUKLLNE:

-No NpuynHaMm, He 3aBucAWMM OT OnepaTopa, B TOM YMC/e BbI3BaHHbIMK CO0SIMU B 3/1EKTPONMTaHUM, c60SMM B
paboTe NpOrpamMMHOro 06ecrieyeHnss UM 06OPYAOBaHMS, He NpuHagnexawmnx OnepaTopy M He HaxoAsALMXcs
noj ero ynpaB/ieHeM, BHe 30Hbl ero OTBETCTBEHHOCTM, BK/OYas NCNONb3oBaHWe AGOHEHTOM NPU MONb30BaHWK
Ycnyramu yctapeBLUero 060pyAoBaHms;
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- M0 BUHE WU/mnn WHULUKNATMBE TPEeTbUX NNL, y4yacThe KOTOPbIX B OKasaHWW YcCnyr saBfseTcA H606X0p,I/IMbIM no
CMbIC/Y OKa3blBaeMbIX yCnyr v npu npekpaweHnn y4yactnua KOTOPbIX MNMPOAO/IKEHWE OKasaHWA OI'IepaTODOM
COOTBETCTBYHWOLWUX Ycnyr A6OHeHTy CTaHOBUTCA HenpaBOMEPHbIM nvMnn  TEXHUYECKU HEBO3MOXHbIM
(Hanpumep, Beluateneid).

6.1.3. OnepaTop He HeceT OTBETCTBEHHOCTM 3a MpepbiBaHWA CBA3W, BO3HUKLLWE B CBA3W C NPOBeAeHMEM paborT,
Heo6X0AMMbIX [ANA BOCCTAHOBNEHWs, NOAAepXaHus paboTOCNOCOOGHOCTU W pasBUMTUA CeTW, NpWU YCN0BUU
n3BeLLeHns AGOHeHTa M NpoBefeHNs paboT B npedenax CPOKOB, YCTaHOB/EHHbIX B MpunoxeHun 3 (Mpasuna
oKasaHus ycnyr).

6.1.4. OnepaTop He HeceT OTBETCTBEHHOCTW 3a MOHECEHHble ABGOHEHTOM, WM TPETbUM NNLOM YGbITKM,
CBfi3aHHble C MNONb30BaHMEM AGOHEHTOM Ycnyramu, B TOM 4YMCNe B C/lyyae BO3LEVCTBMS KOMMbIOTEPHbIX
BMPYCOB W/AM MNOCTYyNfeHus crnama. AGOHEeHT 06s3aH CamMOCTOSTENIbHO NpeanpuHUMaTb BCe HEOBXOAMMbIe
AeNCTBUSA ANA aHTUBUPYCHOM 3alMThl U 3alKTbI OT crnama.

6.1.5. OnepaTop He HeceT OTBETCTBEHHOCTb 3a PYHKLMOHMPOBAHME WU AOCTYMHOCTb OTAE/bHbIX CErMEHTOB CETU
VHTepHeT.

6.1.6. Onepatop He HeceT OTBETCTBEHHOCTb 3a OTCYTCTBME y4yeTa aBaHCOBOro nnarexxa A6oHeHTa Ha JlMueBom
CUYeTe B CNyyae HeMmoCTYM/eHWsA AaHHOI0O NaaTeXXa Ha pacuyeTHbIn cyeT OnepaTopa, a TakXKe B Cy4Yae HEBEPHOTO
WM HEMOJTHOTO YKa3aHMsi HE0BX0ANMBIX ANS yYeTa nnaTexka AaHHbIX.

6.2. OTBETCTBEHHOCTb ABGOHEHTA;

6.2.1. AGOHEHT HeceT OTBETCTBEHHOCTb 3a BCE [elCTBMA, NPeanpUHATbIE NOCPEACTBOM NO/b30BaHUA YCnyramu,
a TaKXe WX NnocneacTaus.

6.2.2. ABGOHEHT HeceT OTBETCTBEHHOCTb 3a COOMKOAEHME NpPaBWU/, W3NOXEHHbIX B [MpunoxeHnn 2 (pasgen
«lMpaBuna nosefeHus B CeTU VIHTepHeT»). B cnydyae HapylleHus ykasaHHbIX [Mpasun, OnepaTop Bripase
NpMOCTaHOBWUTL  OKasaHwe Ycnyr, yeedomuB AOGOHeHTa. B0306HOBNEHMe npefocTaBneHWs  Ycnyr
OCYLLeCTBNAETCA Ha OCHOBaHMM MUCbMEHHOr0 3asBfieHnsa AGOHeHTa, CoAepXKalLlero nHgopmaunto 06 A60HEHTe,
(hakTe HapyLleHus MpaBun 1 rapaHTUM HeJONYLLEHUS TaKNX HapyLleHnil B 6yaywem. B cnyyae HenocTynieHus
TAaKOro 3asB/IEHUA B TEYEHMe LUEeCTU MecCsALEB MOocfe MPUOCTAHOBNEHNS OKa3aHWAa YCnyr WAu NOBTOPHOro
HapyLleHuns, OnepaTop Brpase 0TKa3aTbCsA B OAHOCTOPOHHEM MOPSAKe OT UCMOMHEHMS HacToAwero [lorosopa.

6.2.3. AGOHEHT HeceT OTBETCTBEHHOCTb 3a 1t06ble (B TOM UMC/E HECAHKLMOHMPOBAHHbIE) AEACTBUA TPETbUX NNLL,
MMeBLUME MECTO MPU UCNO/b30BAHUN AYTEHTUPNKALMOHHBIX faHHbIX ABOHEHTA, a TakXXe UX NocneacTBus.

6.2.4. AGOHEHT HeceT OTBETCTBEHHOCTb 3a COXpaHHOCTb O6opypoBaHus OnepaTopa, YyCTaHaB/IMBAEMOro B
KBapTupe AOGOHEHTa UAW WMHOM MOMELLEHNN, YCTaHOBAEHHOTO Tam NO TpeboBaHMO AGOHEHTa B pamKax
npeaocTaBneHns Ycnyr. B cnyvae npekpaweHns AeicTBMA HacTosiero JloroBopa Wan npekpalieHus
npegocTaBneHns AOOHEHTY OTAeNbHbIX Ycnyr (BReKywMX 3a CO00M  MpekpalleHue Mo/b30BaHUS
O6opyfoBaH/eM, yCTaHaB/MBaeMbIM B MoMelleHUM ABGOHEeHTa B paMKax MpefocTaBfiseMbIX Ycnyr) AGOHEHT
06s3aH BEpHYTb YCTaHOB/IEHHOe B ero keBapTupe O6opyaoBaHMe B WCNPaBHOM COCTOSAHWW NO  afpecy,
yKasaHHOMY B [punoxeHun 5, B cpok He nosgHee 10 (gecaTu) AHeli ¢ faTbl NpekpalleHns AeCTBUS HACTOALLEr0
[JoroBopa unM npekpaweHus npefocTaBfieHUs COOTBETCTBYOLWEN Ycnyru. B cnydae noBpexaeHus
O6opypoBaHua Onepartopa wuau He Bo3spata Ob6opyoBaHMS B NPefyCMOTPEHHbIA HACTOALMM MYHKTOM CPOK,
ABOHEHT BO3MeELLaeT MOMHYH CTOMMOCTb AaHHOro O6opygoBaHusi B TedeHue 10 (gecsTn) AHeln nocne
Mony4YeHnss COOTBETCTBYHOLWEro TpeboBaHMs OmnepaTopa WMAM UCTevyeHMs Cpoka Ans Bosspata O60pyaoBaHus.
OnepaTop B yKa3aHHOM C/lyyae BrpaBe cnucatb CTOMMOCTb O6opypoBaHua c JlnueBoro cyeta AGOHeHTa Ans
KoMneHcaumumn y6buITKoB OnepaTopa.

6.2.5. Mpu nonb3oBaHUM Ycnyramm AGOHEHTY 3anpellaeTcsd 6e3 COOTBETCTBYIOLLMX MPaBOBbIX OCHOBAHWIA
MCMONb30BaTb  pe3ynbTaTbl  WMHTENNEKTyallbHOW  [eATe/lbHOCTM UM MNPUPaBHEHHblE K HUM  CpPeAcTBa
NHAMBUAYaNIM3aLMKn, KOTOPbIM MPEeLOCTaB/AETCA MpaBoBasf OXxpaHa, J/obbiMM crnocobamu, B T.4. MNyTeMm
KOMWPOBaHUA, pPacnpoCcTpaHeHns, pasMeLLeHns Ha 31eKTPOHHbLIX HOCUTENAX C BO3SMOXHOCTbIO AOCTYNa TPETbUX
Ay, nepefayv Mo SIMHWAM CBSI3W, WH(OPMALMOHHbLIM CETAM, B T.4. B (DailfIoOOOMEHHBbIX CETAX, «TOPPEHT-
Tpekepax». AGOHEHTY 3anpellaeTcs MNPUUUHATL YO6bLITKM Onepatopy Y WHbIM TPeTbUM fMLAM  MNyTeM
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HenpaBoOMeEpPHOro MCNob30BaHNA pPE3YNbTaTOB VIHTEJ'IJ'IGKTy&!'IbHOf/I [OEATENbHOCTU N MNPUPABHEHHbLIX K HUM
CpeacTs nHaMBMayannsalnn.

6.2.6. MpKn nonyyeHUn 3asiBNEHNUI OT TPETbUX UL, B T.4. NpaBoo6nagaTeneit, Ux NpeacTaBuTeNeid, 0 HapyLEHUM
MpaB Ha WCNOMb30BaHWE Pe3yNnbTaTOB WHTENNEKTYyaNbHON AeATeNbHOCTM W MPUPaABHEHHbIX K HUM CpeacTB
nHamemayanusaumm, OnepaTop BrpaBe [0 BbIACHEHWS BCEX O6GCTOATENbCTB W MPaBOBbIX OCHOBaHMWIA
MCNONb30BaHUS  Pe3y/NbTaTOB  WHTENNEKTyalbHOW  AeATeNbHOCTM U MPUPaBHEHHbIX K HUM  CPeAcTB
VHAMBUAYaNN3auumM, NPUOCTaHOBUTL AoCTyn AGOHeHTa K Ycnyram. [pW HanMuuMmu yKasaHHbIX Bbllle Mpas,
CNONMb30BaHNE KOTOPbIX MOXKET BbI3BaTb MNOA03PEHMS B X NPAaBOMEPHOCTU, AGOHEHT BrpaBe 3a6/1aroBPEMEHHO
yBegomuTb OnepaTtopa 06 UX Hannumu. MOBTOPHOE BKItOUYEHUE Ycnyr AGOHEHTY NMPON3BOAMTCS B TeUEHME Tpex
OHEA nmocne  ycTpaHeHMst  COOTBETCTBYIOLMX — HapyLUeHWid, BK/Yas  MpekpalieHne  (haKTUYecKoro
HEnpaBOMEPHOr0 WCMOMb30BaHNSA Pe3y/NbTaTOB WHTENNEKTYaNbHON AESTENbHOCTUM W MPUPABHEHHbIX K HUM
CPEACTB MHAMBUAYyanM3auuM, a TakKxke nocfe nepegadn OnepaTopy rapaHTMIAHOrO nucbma oT AGOHEHTa 0
HeLONyLEeHNN B la/ibHELEM YKa3aHHbIX Je/iCTBUIA N BO3MELLEHUS YObITKOB MPY UX HAMUUNN.

7. OBCTOATE/NLCTBA HEMPEOAO/IMMOWN CUNbI

7.1. CTOpPOHbI 0CBOGOXAAKTCA OT OTBETCTBEHHOCTM 33 YaCTUYHOE W/IM NOJIHOE HeWCnosiHeHne 0653aTebCTB Mo
HacToswemMy J[loroBopy, ecny OHO BbI3BAHO OOCTOATENbCTBAMM HEMPeofoNMMON  CWMbl, B TOM YuUCe:
CTUXNAHbIMW BeACTBUAMU (3EMIETPACEHUSA, HABOAHEHWS W T.M.), NoXapamu, 06CTOATENIbCTBAMMW O6LLECTBEHHO
XU3HW (BOEHHble [AelCTBUA, KpynHOMacluTabHble 3ab6acTOBKM, 3MWAEMUM, aBapuuM Ha 3HEProcHabXXarLnx
NPeAnpUATUAX, UHXKEHEPHBIX CETAX U KOMMYHUKALMAX, HOPMATUBHbIE aKTbl OPraHoB rocyapCTBEHHOM BNacTu 1
MEeCTHOr0 CamMmoynpaB/ieHUs, NPensTCTBYOLWME UCNONHEHUIO 0643aTebCTB N0 4Or0BOPY U T.4.).

7.2. O HacTynneHWUn, XxapakTepe 1 NpeKpaLlleHN BbllieyKa3aHHbIX 06CTOSTeNbCTB CTOPOHbI MH(OPMUPYIOT Apyr
Apyra B TeuyeHue 5 (NATM) AHeA C MOMEHTA WX HACTyN/jeHMs WAW NpekpaweHus. OnepaTtop pasmeLlaeT
COOTBETCTBYIOLLLEE YyBeAOMEHMNE Ha cailTte (www.bscom.ru) u/mnn B JinuHom KabuHete AGOHEHTa, B Cryyae
HEBO3MOXXHOCTU TAKOro pasmelleHns, YBeJOM/IEeHNEe OCYLLECTBNSETCSA Yepe3 CpeAcTBa MacCoBOW MHopMaLuu,
Nn60 NOCPeACTBOM Harpas/ieHMs 3aKa3HOro NucbMa.

7.3. B cnyyae, korpa 06CcToATeNbCTBA HEMPEOAONVMMON CUMbl U ero MOCNeACTBUS NPOAO/KAKOT [AeiicTBOBaTb
6onee 6 (wecTtn) mecsues, Kaxpas n3 CTOPOH MOXeT pPacTOprHyTb HacToAwmi [1oroBop B O4HOCTOPOHHEM
MOpsiAKe NpW YCNOBMU NpeABapuTeNbHOro yBefoMaeHust BTOpoii CTopoHbl no Jorosopy (N0 WHWLMaTMBE
AGOHeHTa HacTosALWMiA [LOroBOp MOXET ObITb PAaCTOPrHYT TOMLKO B C/yvae OTCYTCTBMSI Y HEr0 3af0/HKEHHOCTU
no onnare).

8. PASPELWLEHWME CIOPOB

8.1. CnopHble BOMPOCHI, BO3HMKAtOLLME MPY UCMOMHEHUM HACTOSALLEr0 [JoroBopa, pewarTcs nyTeM NpoBeaeHus
MeperoBopoB MK HanpaBneHns CTOpoHaMK NPeTeH3nii B MMCbMEHHOI (hopMe.

8.2. B cnyyae HEUCMONHEHWUS WM HeHaA/1eXxallero McnonHeHus 0653aTenbCTB MO OKa3aHUo Ycnyr AGOHEHT
MOXET 06paTUTbCS C MUCbMEHHON MpeTeH3nel Mo agpecam, yKasaHHbIM B Mpunoxenun 5 (MiHdopmayua ans
ABOHEHTA).

8.3. MpeTeH3MKn N0 BONpOCaM, CBA3aHHLIM C 0TKAa30M B OKa3aHWMW Y CMyT, HECBOEBPEMEHHBIM U HEHAA/IEXALL MM
ncrnonHeHnem OnepaTopoM 0653aTefIbCTB, BbITEKAIOLLMX U3 HACTOALLEro Jorosopa, NpeLbaBnsoTcs B TeHeHue 6
(wecTn) MecsiLeB CO AHA OKasaHUS YCnyr, OTKasa B WX OKa3aHUW WM BbICTaBfieHWs cueTa. Mpu 3TOM K
MPeTEH3MUN JOMKHbI NpuiaratbCs BCe HeO6X0AMMbIE LN PACCMOTPEHUA NPETEH3UN MO CYLLECTBY JOKYMEHThI, B
KOTOPbIX AO/DKHbI ObITb YKa3aHbl CBEAEHWS 0 HEUCMOMHEHWUW WM HEHAL1eXalleM UCNONHEHUN 0643aTeNbCTB No
HacToswemMy [loroBopy, a B Cllyyae MpeAbsAB/eHMS MPETEH3UMU O BO3MeLLeHMM yuiepba - 0 (pakTe U pasmepe
NPUUYNHEHHOT O Yyulepba.

8.4. lNMpeTeH3nmn paccmatpuBatoTca OnepaTopom B CPOK He 6onee 60 (LuecTMAECATU) AHeR ¢ AaTbl permcrpauumn
MPeTeH3NN 1 YA0BNETBOPAIOTCA He paHee UCTeUeHUs SaHHOr0 CpoKa.
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AN5 PU3NYECKNX UL,
8.5. B cnyyae He [OCTMXKEHMS coOrjacus nyTeM MEeperoBOpoB, CMOPbl pa3pellaloTcsd B COOTBETCTBUM C
[leCTBYIOLMM 3aKOHOJATeNbCTBOM Poccuiickoii ®depepaumm MO MeCTy HaxoxaeHus Onepartopa, ecnu
3aKOHO4aTeNbCTBOM He npefycMOTpeHa NoACYAHOCTb MO BbIGOPY UCTLA.

8.6. [laHHble 06 OKa3aHHbIX YCcnyrax u Ux CTOMMOCTb YCTaHaBMMBAETCA Ha OCHOBaHUW MOKa3aHWin pacyeTHON
cucteMbl Onepatopa C NPUMEHEHWEM CEPTU(HULMPOBAHHOTO 0GOPYAOBaHMA CBA3W U SBAAKOTCA KOHEUHbIMU
AaHHbIMU NS pa3peLleHuns CrnopoB No onnarte Ycnyr.

9. CPOK AEVWCTBUA AOTOBOPA, OCHOBAHWA EF0O NPEKPALLEHNA

9.1. [oroBop 3aK/OYaeTca Ha HeonpefdeneHHbId CPOK WM BCTynaeT B CW/Yy C MOMEHTa ero 3ak/oyeHus
AOBGOHEHTOM B COOTBETCTBMM C N.3.4 HacTosLero Jlorosopa.

9.2. 9.2. AGOHEHT BrpaBe B O4HOCTOPOHHEM NOPsAKE 0TKa3aTbCA OT UCMOJIHEHMS HacTosAwero [orosopa nyTem
HanpaBneHns OnepaTopy COOTBETCTBYIOLLErO 3asB/IEHNS NMPU YCNOBUW MOralleHns BCeX 3a40/DKEHHOCTEN nepes
OnepaTtopoM, BO3BpaTe apeHAyemMOro/HaxoAAwWerocs Ha OTBETCTBEHHOM XpaHeHUM 060pynoBaHuA "
NMCbMeHHOro yBeaomneHms Onepatopa He MeHee yeM 3a 3 (Tpu) paboumx gHs A0 pacTopXXeHus [lorosopa

9.3. OnepaTop BrpaBe 0TKa3aTbCs OT UCMOMHEHMS 06513aTeNbCTB MO HacTosilieMy [loroBopy, He Bo3mellas npw
3TOM Y6bITKM, KOTOPbIE MOTYT BO3HVKHYTb B CBA3W C NpeKpallieHneM [oroopa, B Cegytowmux cnyyasx:

9.3.1. B cnyyasx, NpeaycMOTPEHHbIX 3aKOHOAATeNbCTBOM Poccuitickoii Pegepauum, unu B ciy4vae HapyLleHus
aboHeHTOM Tpeb0BaHWiA, YCTaHOBMIEHHbIX HACTOAWMM [JOroBOpoM 1 [MpUIOXKEHUIA K HEMY, B TOM 4YMC/ie CPOKa
onnaThl OKasaHHbIX Ycnyr (coctosHue H6anaHca JIMLEBOro cyeta HyneBoe, OTpPULATE/IbHOE WK HefOCTaTOYHOe
ana onnatel Ycnyr), OnepaTop MMeeT MpaBO NPMOCTaHOBWTbL OKasaHWe YCnyr [0 YCTpaHeHWs HapyLleHus,
NMNCbMEHHO yBeAoMKB 06 3TOM ABOHeHTa B JIMUHOM KabuHeTe AGOHeEHTa.

Ecnn ABGOHEHT He YCTpaHWT HapylleHne B TeyeHMe 6 MecsLeB C MOMEHTA MPUOCTAHOB/IEHUA OKa3aHWS
Ycnyr, Onepatop BnpaBe pacTOPrHyTb HacTosALWMIA [JOoroBop B OAHOCTOPOHHEM MOPsKe.

9.3.2. B cooTBeTCcTBMM C N.6.2.2, N.7.3 HacToALlero Jlorosopa,;

9.3.3. MpegocTaBneHne YCnyr MOXeT CO3faTb Yrpo3y 6e30macHOCTM M 060POHOCMOCO6HOCTM TOCYAapcTBa,
3[l0POBbLIO M 6€30MACHOCTU NH/EN;

9.3.4. lNpegocTaBneHne YCNyr HEBO3MOXHO BBUAY KakMX-NM60 (U3MYECKUX, TOMOrpatinyecknx Wam MHbIX
eCTECTBEHHbIX NPENATCTBUIA;

9.3.5. AGOHEeHT Mcnonb3yeT YCAyru Ans Kakux-nMbo HEe3aKOHHbIX LEeNei, Wan e nonyyaeT YCnyru cesAsn
He3aKOHHbIM CrOCO6OM.

9.3.6. B WHbIX cnyyasx, NpegycMOTPeHHbIX [punoxeHusmu K JloroBopy, 3akoHoAaTenbCTBOM Poccuiickoli
depepauymnn.

9.4. B cnyvyae npekpaweHns y AGOHeHTa npaBa BfafeHUs U MOMb30BaHWS MOMELLEHUEM, B KOTOPOM
MpefoCTaBASIOTCA YCNyru, HacToswuiA [loroBop npekpallaeTcs €O [Hs, CMeAylolero 3a AHeM MosyyeHus
OnepaTopoM yBeOM/eHUs 0 faHHOM (hakTe. AGOHEHT 06s13aH OCYLLECTBUTb OMNMaTy BCEX YCNyr, okKasaHHbIX
OnepaTopoM Mo HacTosieMy [loroopy, Ao AaTbl NPEKpalleHns AeiiCTBIS HacTosLero Jorosopa.

9.5. AGOHEHT 06513aH OCYLLECTBMTb OMAaTy BCeX Y CNyr, OKazaHHbIX OnepaTopom No HacToswemy Jorosopy, 4o
faTbl NpekpaLLeHns aeiicTemnsa HacToswero Jorosopa.

9.6. Onepatop BNpaBe MPWOCTaHOBUTb MPeAOCTaB/EHNE YCNYr B CAyYasX W Mopsigke, MpegyCMOTPEHHbIX
HacToAwmMM [oroBopom, MPUNOXKEHNSIMN K HEMY, AeACTBYHOLLMM 3aKOHOAATe/IbCTBOM, B.T.Y. MO MUCbMEHHOMY
3aAB/1eHNI0 AGOHEHTA.

9.7. Mpwu pacTopxeHumn HacTosLero [loroBopa Bce AyTeHTU(IMKaLMOHHbIE faHHble AGOHEHTa yaansatoTcs.
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10. MPOYNE YCNOBUA

10.1. He gonyckaeTtcsa nepegavya AGOHEHTOM CBOMX MpaB M 0653aHHOCTEN MO HacTosAwemy [oroBopy TpeTbUM
nvuam 6e3 nnucbMeHHoro cornacus Oneparopa.

10.2. Onepatop npefocTaBnsieT abCOMOTHbIA MPUOPUTET BCEM COOOLLEHUAM, Kacalowumcs 6e30nacHOCTY
UeI0BEYECKON XKWU3HW, MPOBEAEHUS HEOT/IOXKHLIX MEpOnpuaTAiA B 061acTM 060POHbI, 6€30MacHOCTM M OXpaHbl
npasonopsaka B Poccuiickoin deaepaumu.

10.3. OnepaTop NpeaocTaBnseT BO BPeMs Upe3BbluaiiHbIX CUTyalLMii YNOJHOMOYEHHbIM Ha TO FOCYAapCTBEHHbIM
opraHam npaBo NMPUOPUTETHOTO UCMOML30BAHNMS, a TAKXKe NPMOCTAHOBKM MpeaocTaBnsieMblx OnepaTopom Ycnyr.

10.4. HeoTbemMNeMOW YacTbo HacTosLero JJoropopa aBnaTCs cneaytouine MpunoxeHus:

MpunoxeHune 1TMepedeHb yCnyr n Tapudsl;

MpunoxeHune 2 OnNucaHue ycnyr,;

MpunoxeHune 2.2. OnucaHne ycnyru unugpoBoro TeneBnaeHus;

MpunoxeHue 3 lNpaBuna oKasaHUa yCnyr;

MpunoxeHue 4 MNopsafoK pacyeTos;

MpunoxeHue 5 NHgpopmaunsa gns AGOHeHTa;

MpunoxeHune 6 3adBKa Ha NOAKOYEHHUE,;

MpunoxeHune 7 Tapudbl Ha ycnyru, NOAKMOYEHUE NO KOTOPLIM He MPOM3BOAMTCS;
MpunoxeHune 8 Konuu nuueH3uii

10.5 OnepaTop MMeeT NpaBo NPUBMEKATb TPETbUX NN, AN 0Ka3aHWUA Y cnyr AGOHEHTY.

10.6 KauectBo o06cnyxuBaHWA B CeTU nNepefaun faHHbiX OnepaTopa OnNpefenserca KaccoM 06CnyXuBaHus
«lMpuemnemsblit» B COOTBETCTBUM C PYKOBOASLMM [OKYMEHTOM oTpacnim «Cssizb» P 45.128-2000 «CeTu u
cny>6bl nepefayn gaHHbIX».

10.7 B cnydyae npoTtmBopeyna Mexagy ycnosuamu florosopa n ycnosmamu NMpunoXeHua K Hemy, NpuoputeT
NMEIOT ycnoBua MNMpunoxkeHus.

10.8 B cnyuvae ytepn AGOHEHTOM AYTEHTU(MKALMOHHBLIX AaHHbIX WAW NOrMHa/Napons Ans AocTyna K Kakoii-
NnB0 KOHKPETHOW Ycnyre, NOBTOPHOE co0bLLeHMe ABOHEHTY YTEPSHHbIX JaHHbIX ocyLlecTsaseTcs OnepaTopom
no NMCcbMeHHOMY 3anpocy ABGOHEHTA C YKa3zaHueM B 3TOM 3anpoce @O KOHTAKTHOro nuua 1 cnocoba nepegayn
NH(popmaymu (thake, TenedoH, e-mail, SMS n T.n.), NOCPeACTBOM KOTOPOro YTepsiHHbIEe JaHHble AO/MKHbI OblTh
coobuleHbl  ABOHEHTY, a Takke C TNPUIOKEHWEM K 3anNpocy KOMWW  MNaTeXHOro  [OKYMeHTa,
CBUAETENbCTBYOWEro 06 onnarte AGOHEHTOM Ycnyr (KapTbl Oniatbl YCAYr CBA3W, MAATEXHOro NOpyyeHus U
T.M.).

10.9. AGOHeHT corfawaeTcs Ha WCNOMb30BaHWE CBefeHWA O HeM npu  UHAOPMALMOHHO-CNPABOYHOM
06CcnyXXMBaHMM, eCNN NHOE He yKasaHO AGOHEHTOM B 3asBKe Ha nogkntoueHune (MpunoxxeHme Ne 6).

10.10. AGOHEHT yBeAOM/EH: MpWU WUCMOMHEHUWM HacToswero Jlorosopa OnepaTop ocyllecTBaseT 06paboTKy
nepcoHasbHbIX AaHHbIX A60HeHTa. lMepefaya nNepcoHanbHbIX AaHHbIX AGOHEHTA WHbLIM fIMLAM WKW MHOE WUX
pasrnalleHne MOXET OCYLLeCTBAATLCA TONbKO C MWUCbMEHHOro cornacus AGOHeHTa nAMbo B ciydasx,
npeaycMOTPeHHbIX 3aKOHO4aTeNbCTBOM Poccuiickoii deaepauun.
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MEPEYEHbL YCNIYT N TAPN®bI
1LYCNYTN MHTEPHET

1.1. Tapudbl OnepaTtopa Ha ycnyry «fjoctyn B IHTepHeT» Ha ceTu BSCOM

111 Be3nuMutHble Tapudbl «NEO»: BuAbl TapudoB, CKOPOCTb AOCTyNna W pasMep exemecsyHOMN
aboHnnaTbl npuBefeHbl Ha web-cepeepe Onepatopa Mo agpecy: www.bscom.ru B pasgene
«Tapubi».

1.1.1.1 Tapudbl [gaHHOW Fpynnbl NPeAOCTaBAATCA TOMbKO MPU MOAKMOYEHUMM N0 TexHonorum ADSL
(hM3MYECKUM NULLAM B HACE/IEHHOM MYHKTE M. 3TbIPK3H.

1.1.1.2 AGOHeHTCKas nnata CMWUCbIBAETCS €XEeAHEBHO B MOMHOYb pPaBHbIMW [JONAMMW, pasmep KOTOPbIX
BblYMCNAETCA MO (hopMyne: pa3mep aboHNNaThl / KONMYECTBO fHel B MecsiLe

1.1.1.3 Ecnn npu oyepedHOM CMMCAHUWN eXeAHEBHOI YacTu aboHnnaTbl 6anaHc JIMLEBOro cyeTa NMPUHUMAET
oTpuuaTtesibHoe 3HayeHune, JocTyn B HTepHET 6nokupyetca. Mpu HaxoxXaeHun B 6510KMpoBke AGOHEHT
onjiaymBaeT 3aKpenseHne 3a HMUM COOTBETCTBYHOLMX TENEKOMMYHUKALMOHHbLIX PecypcoB M3 pacuyeTa
354 py6ns / KONMYECTBO AHEN B MecsLe.

1.1.1.4 BNoKMpoBKa CHMMAaETCs MpW MOMOSHEHMM H6anaHca JIMLUEBOro cyeta A0 AOCTMKEHUS MOMOXUTENLHOMO
3HayeHuMs. [na nonyyeHus goctyna K cetu NHTepHeT ABGOHEHTY HEO0H6X0AMMO YCTaHOBUTL COeAMHEHUE
3aH0BO.

1.1.1.5 MNoTpebneHHbIl TpamK He OrpaHNYMBaeTCS.

1.1.2 Be3anuMuTHble Tapudbl «CoumnanbHblii», «ZOOM»: BuAbl TapudoB, CKOPOCTb AOCTYyMa U pasmep
eXemecsyHON aboHNNatbl NpuBefeHbl Ha web-cepBepe OnepaTopa No agpecy: www.bscom.ru B
pasgene «Tapubl».

1.1.2.1 Tapudbl faHHOW Trpynnbl NPeAoCTaBAAOTCA TOAbKO MNPW MOAKNKYEHMM NO TexHonorum Ethernet
(hM3MYECKUM NNLAM B HACeNeHHbIX MyHKTax: M. HoBbIA Ypran.

1.1.2.2 A6OHEHTCKas nnaTa CMWUCbIBAeTCA €XeLHEBHO B MOMHOYbL PaBHLIMU [AONAMM, pa3Mep KOTOPbIX
BbIYMCNSETCA MO (hopmMyne: pasmep aboHNNaThl / KONMYECTBO fHel B MecsiLe

1.1.2.3 Ecnn npu o4epedHOM CMMCAHUN eXeAHEBHOIM 4acTu aboHnnaTebl 6anaHc JIMLEBOro cuyeTa NMPUHUMAET
oTpuuaTtesibHOe 3HadeHue, foCTyn B WHTepHeT 6nokupyeTcs, fanbHeliline cnucaHus aboHEHTCKOA
nnatbl npekpawatotca. [pu HaxoxAeHUn B GNOKMPOBKe ABOHEHT OnjayvMBaeT 3akpenneHue 3a HUM
COOTBETCTBYHOLMX TENEKOMMYHUKALMOHHbIX pecypcoB u3 pacyeta 100 py6neii / KonMyecTBo AHel B
Mecsile. BnokvMpoBKa, NpefyCcMOTPEHHAas HACTOALWMM MYHKTOM, CHUMAaeTCs Mpu MonojHeHUW banaHca
NnueBoro cueta [0 AOCTMXKEHUSA TMOMIOXWUTENbHOIO 3HayeHWdA. 1A nonyyeHWs [OCTyna K Cetu
NHTepHeT AGOHEHTY He06X0AMMO YCTaHOBUTL COeMHEHME 3aHOBO.

1.1.2.4 foctyn A6oHeHTa K cetn BSCOM wun (unn) goctyn B VHTepHET Takxe 6M0KMpyeTcA B NOpsiake,
npefycMoOTpeHHOM B npunoxeHun Ne 3 K JloroBopy. pu HaxoxgeHun B OGNOKMPOBKE ABOHEHT
OMMaYMBaET 3aKpenseHre 3a HMM COOTBETCTBYHOLIMX TeNIEKOMMYHUKALWOHHbLIX PECYPCOB W3 pacyeTa
100 py6neii / Konn4yecTBO AHel B Mecsle. Bnokmpoeka, npegycmoTpeHHas n. 5.1.1. npunoxeHms Ne 3 K
JloroBopy CHMMaeTcs no 3asBfeHnto aboHeHTa, NMbo no muctedeHun 90 KaneHZapHbIX AHENW C MOMeHTa
YCTaHOB/EHNSA GNOKMPOBKW. B feHb npekpalieHns 6/710KMPOBKKM abOHeHTCKas nfata ChucbiBaeTcs B
nopsgke, npefycMoTpeHHoM n.1.1.2.2. HacToALero INpunoxeHus.

1.1.2.5 MoTpebneHHbIl TpamK He OrpaHNYMBaeTCS.

1.2. Tapudbl OnepaTopa Ha LONOAHUTENbHBIE YCyru Ha ceTh BSCOM

1.2.1. BblgeneHue peanbHoro ctatuyeckoro IP-agpeca (aBTopusaums VPN): pa3oBsbiit nnatex 300 py6neii*.
1.2.2 ApeHfa peanbHoro ctatuyeckoro IP-agpeca (aBTopusaums VPN): exxemecauHblid nnatex 150 py6nein*.
2. YCNYTU UNOPOBOIo TENEBUAEHWA (IPTV)

2.1. Tapudbl Onepatopa Ha ycnyry «IPTV» B ceTn BSCOM

2.1.1. Tapudbl «IPTV»: BUabl TapudoB, pasmep eXemecsa4yHol aboHMNaTbl NpuUBeAEHbI Ha web-cepBepe
OnepaTopa no agpecy: www.bscom.ru B pasgene «Tapudbi».
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2.1.1.1. Tapwdbl AaHHOIM rpynnbl NPeAoOCTaBMATCA TOMbKO NPV MNOAKMOYEHUM MO TexHonormm Ethernet
(hM3MYECKUM NNL,AM B HACeNeHHOM NyHKTe M. HoBbI Ypra.

2.1.1.2. AGOHeHTCKas nnaTa CNUCbIBAETCS €XXEeCYTOYHO B NOSIHOYb.

2.1.1.3. Ecnv npu o4epefHOM CMMCAHMUN €XefHEBHOW 4acTu aboHMnnaTbl 6anaHc JIMLEBOro cyeta MPUHMMAET
oTpuuaTebHOe 3HaYeHue, OCTYN B K ycnyre 6/10KMpyeTcs, AanbHelwne cnmcaHns aboHeHTCKOM nnathbl
npekpawatoTcs. [pu  HaxoxgeHUn B 6M0KMPOBKE AOBOHEHT OnnavymMBaeT 3akpernjeHve 3a HUM
COOTBETCTBYHOLMX TENEKOMMYHUKALMOHHbIX pecypcoB u3 pacyeta 100 py6neii / Konu4ecTBo AHel B
Mecsie.** BNOKMPOBKa, NpeaycMOTPeHHas HaCcTOALWMUM NMYHKTOM, CHUMAETCA NpW NOMoSHeHUU 6anaHca
JlnueBoro cyeta 10 SJOCTUXXEHUS MOMOXUTENBLHOIO 3HAYEHMS.

2.1.1.4. foctyn A6oHeHTa K ceT BSCOM u (nnm) goctyn K ycnyre IPTV Takke G10KMpyeTcs B MOPsAKe,
npeaycMoTpeHHOM B npunoxeHun Ne 3 K JloroBopy. pu HaxoxpeHwn B 6/10KMPOBKE ABGOHEHT
OMMaynBaeT 3akpenseHre 3a HUM COOTBETCTBYIOLLMX TENEKOMMYHUKALUWOHHbLIX PEcypcoB M3 pacyeTa
100 py6nei / KoNMYecTBO AHeN B MecaLe.** BnokmMpoBKa, NpeaycMoTpeHHas n. 5.1.1. npunoxeHuns Ne 3
K [LOroBopy CHUMaeTCcs Mo 3asBNeHWIO abOHeHTa, MM60 No ncteveHnm 90 KaneHLapHbIX AHEl C MOMeHTa
yCTaHOB/eHWUA ONOKUPOBKW. B feHb npekpalieHns 6/10KUPOBKM abOHEHTCKas nnara CrucbiBaeTcd B
nopsigke, NpegycMoTpeHHoOM M.2.1.1.2. HacToALero MpunoXeHus.

3. MPOYME YCNYTIK

HanmeHoBaHue ycnyru CroumocTb™
MoaknoyeHne No TexHonormn Ethernet 2000 py6
MogknoyeHne no ADSL 1000 py6
MepekommyTauus nopta ADSL npu nsmeHeHumn TeneOHHOro Homepa 600 py6
HacTpoiika 060pyf0BaHNS M NPOrpaMMHOro 06ecrneyeHns AN NOAKNHUEHUA** * 300 py6
BbI30B cneunanucTa ans AMarHoCTUKM obopyaosaHms (B npegenax n. HoBbi Ypran) 150 py6
HacTpoiika o6opygoBaHus (B npegenax n. HoBbIi Ypran)*** 300 py6.
PaboTbl N0 3aMeHe/BOCCTAHOB/IEHND aBOHEHTCKOro Kabens 350 py6
MepeodopmneHune [orosopa Ha 4pyroe Anuo 1000 py6
Mpoknagka 1M kabens ans NoLkNoYeHus (Mo KBapTMpe) 20 py6.
PacneuaTka geTanmsaumm NMUEBOro cyeTa aboOHEHTa B opuce, 3a KaX/blli 100 pyo.
3anpoLUeHHbIn MecsL,

CwveHa Tapudha, nogkntouveHve [/ oOTKA4YeHMe nnatHbix yenyr (IPTV, SMS- 6ecnnaTHo
OMOBeLLEHNE) Yepes NNYHbIA KabUHET

CwveHa Tapudpa, nogkntouveHve [/ oOTKAo4YeHMe nnatHbix yenyr (IPTV, SMS- 150 py6.

OMOBELLEHNE) Yepes NMNYHbIA KabUHeT

* cToMMOCTb YykasaHa 6e3 HAC. HAC He HauucnsdeTcs B CBSI3W C NpuMeHeHMem OnepaTopom
YMNPOLLEHHON CUCTEMbI HATOT00610XKEH NS

** B clyyae HauMcneHns AGOHEHTY aHaIOTMYHOM NAaTbl N0 Tapudy Ha ycnyru VIHTepHeT, niaTa 3a COXpaHeHue
TeNIeKOMMYHUKALMOHHbIX pecypcoB no Tapudy Ha ycnyry Lindposoro TeneBnieHns He HauncnseTcs

**% yKa3aHa CTOMMOCTb HaCTPOMKM OAHOro ycTpoicTea (Mogema/MaplipyTusaTopa v T.n.) unm ogHoro VPN-
NOAKMIOYEHUA HA KOMMNbIOTepe 6e3 yyeTa CTOMMOCTM BbI30Ba CneunanmcTa K AGOHEHTY.

AKTyanbHas nHdopmauus o Tapudax 1 npoumx ycnyrax Oneparopa npuseeHa
Ha web-cepBepe OnepaTtopa no agpecy: www.bscom.ru B pasgene «Tapubl».
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OMMCAHWE YCNYT

Onepatop npegocTaBnsieT AGOHeHTY goctyn K cetu BSCOM. [MogkntoueHue K ycnyre
obecneumBaeTcs C MPUMEHEHMEM OpraHusyembix OnepaTopoM LM(POBLIX KaHanoB cBA3n. Llndposble
KaHanbl CBSI3M MexXay o6opynosaHuem Onepatopa M o06opyfoBaHueM AOOHeHTa OpraHu3yTCs
OnepaTopom no TexHonoruu Ethernet ¢ ncnons3oBaHWeM CTPYKTYpUpoBaHHON kabenbHoi cetn (CKC).

Habop npepocTaBiseMbiXx YCAyr W CKOPOCTb Mepefayy [aHHbIX YCTaHaB/MBAalOTCS B
3aBMCUMOCTYM OT BbIBPAHHOIO TAPUHOIO NaHa 1 TUNa 3aKasaHHbIX YCNYT.

1. ONMNCAHWNE YCNYT MHTEPHET (BSCOM)
1.1. «docTtyn B ceTb IHTepHeT» Ha ceTu BSCOM

1.1.1. OnepaTop npegocTaBnseT AGOHEHTY yCnyry nepefayn faHHbIX B ceTW MIHTepHeT Ha 6a3e ceTu
BSCOM, nocTtpoeHHoli no TexHonoruu Ethernet, K KOTopoi nogkntoyaeTca o6opygoBaHMe AGOHEHTa.
KomnbtoTep AGOHeHTa cBA3blBaeTCA ¢ ceTbto BSCOM uepe3 ob6opypoBaHue AGOHeHTa (CeTeBYHO
KapTy/aganTep).

1.1.2. MpepocTaBnsiemas CKOpPOCTb AOCTyna onpegensercd TapuHbIM M1aHOM B Agmana3oHe oT 64
KéuT/cek. go 100 Mo6uT/cek. OrpaHn4YeHns NPONyCKHO CMNOCO6HOCTU ycTaHaBNMBaeTcs OnepaTopoM B
3aBMCMMOCTW OT YCNOBWIA BbIGPaHHOro AGOHEHTOM TapUMPHOro nnaHa.

1.1.3. PeasibHasi CKOPOCTb 06MeHa AaHHbLIMU 3aBUCUT OT COCTOSIHWS CETEil nepefayn AaHHbIX MPOUUX
OrnepaTopoB, CEPBEPOB U [PYroro CeTeBOro 060pyAoBaHWsi, C KOTOpbIM 060pyAoBaHue ABOHeHTa
OCYLL,ECTBNSET 06MEH aHHbIMU.

1.1.4. Mpu nofknoYeHUn K ycnyre AGOHEHTY BblAenseTcs Of4WMH AMHAMUYECKUA (YHUKa/bHBIA B CEeTU
NHTepHeT) IP-agpec (6e3 B3MMaHWA Mnatbl) U yCTaHaBAMBAETCSH abOHEHTCKOe OKOHYaHMe (pa3beM RJ45)
B MoOMeLLeHMN ABOHeHTa.

1.2. JONONHUTENbHbIE YCNYTU

durKcmpoBaHHbIii IP-agpec. Mpy NOAKNKOYEHUN JaHHON YCnyrn ABOHEHTY NP BbiXoAe B CeTb IHTepHeT
Ha3HayaeTcs MOCTOSHHbIN IP-aapec.

1.3. NMpaBuna nosefeHNsa B ceT NHTepHeT
1.3.1. O6wune NONOXKeHUs

1.3.1.1. MposBnssa 3a60Ty 060 Bcex abOHEHTaX CETW M MNPefoCTaBNAA BbICOKOKAYECTBEHHbIE YCNYru
nepefayn faHHbIX W YCAYrn TefleMaTUYeCKUX cnyx6, OnepaTtop LEHWT CBOK penyTauuio U BBOAWT
npasuna, o6s3atesibHble 419 ABGOHEHTa NPU UCNOMb30BaHUUN YCAYT B CeTU HTepHET, COOTBETCTBYIOLLME
06LenpMHATLIM HOpMaM paboTbl B ceTu NHTepHeT (ganee «CeTb»).

1.3.1.2. CeTb WHTepHeT npeacTaBnseT coboi rnobanbHoe 06beAVHEHWE KOMMbIOTEPHbIX CETEN K
MHOPMALMOHHbIX PECYPCOB, MPUHAAIEXALLMX MHOXECTBY Pas3/IMYHbIX NHOLENA 1 OpraHu3aumii.

1.3.1.3. OCHOBHOE MOMOXEHMEe 3TMX HOPM TakKOBO: MpaBWia MCNOSb30BaHWUA NOOLIX PecypcoB ceTwu
WHTepHeT (OT NOYTOBOrO ALLMKA [0 KaHana CBA3W) ONPeAenstoT Bnafenblbl 3TUX PEcypcos, U TOMbKO
oHW. [MpaBuna MCNONb30BaHWA PECYpcoB, NNG0 CCbIIKA Ha HUX, NYOAUKYKTCA BhRagenbuamu wiu
afMUHUCTPaTOpPaMu 3TUX PECYPCOB U ABNAKOTCA 0653aTe/IbHbIMU K UCNO/IHEHWIO BCEMU MO/Ib30BATENSMM
3TUX PECYpPCOB.

1.3.1.4. B COOTBETCTBUM C I3TUM TMOMOXKEHMEM, JtOOble AeiicTBMA AOOHEHTa, Bbl3blBatoLLNE
060CHOBaHHbIe Xanobbl agMUHUCTPaLUN APYTUX CeTeid, MH(HOPMALMOHHbBIX U TEXHWUYECKUX PECYPCOB,
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[0Ka3blBatoLiMe HapylleHWe MNpaBu MOMb30BaHWS COOTBETCTBYIOLMMMN Pecypcamu, HeAonyCTUMbl U
SBNAIOTCSA HAPYLUEHWEM YCOBUIA HACcTOSLLEro MpUnoXeHus.

1.3.2. O6da3aTenbcTBa ABGOHEHTA

1.3.2.1. He otnpaensTtb no CeTu MH(opMaLuMio, KOTopas NpPOTUBOPEYMT pocCUiicKoMy theaepanbHOMY,
PErnoHasibHOMY WM MECTHOMY 3aKOHOZATENbCTBY, a TAKXe MEeXAYHapOAHOMY 3aKOHOLATe/IbCTBY:

1.3.2.1.1. He wucnonb3oBaTb CeTb [ANS pacnpoCTpaHEHUs maTepuasnoB, OCKOPOASKOLWMX 4YenoBevyecKoe
[LLOCTOMHCTBO, MponaraHaMpyoLwWwmx Hacuine Uam 3KCTPEMU3M, Pas3XXuratroLLnxX pacoByto, HaLOHAIbHYIO
WU PeIMTMO3HYI0 BPaXKAY, NPECNefyoWwmnx XynuraHcKmue nim MoLeHHNYecKre Lenu;

1.3.2.1.2. He nocbinatb, He Ny6/MKOBaTb, He NepefaBaTb, HE BOCMPOM3BOAUTL U HE PacnpOCTPaHATb
Nto6bIM CNOCO60M MOCPEACTBOM Y CNyr NporpaMMHoe obecneyeHne v gpyrue matepuanbl, NONHOCTbIO
MW YaCTMYHO 3aLiMLLEHHbIE aBTOPCKUMMW WAW APYTMMUW npaBamu, 6e3 paspeLueHus Bnagesnbla Uan ero
MO/IHOMOYHOIO NPeaCcTaBUTENS;

1.3.2.1.3. He ucnonb3oBaTb A0 NOAy4YeHUs Ycnyr obopyfoBaHME U NporpaMMHOe OobGecrneyveHune, He
cepTuguumnpoBaHHoe B Poccun, Hagnexawum o6pa3oM W/MAM He KMeloLLlee COOTBETCTBYHOLLeN
JIMLIEH3UN.

1.3.22. He wucnonb3oBaTtb CeTb AN PacnpocTpaHeHWs HEHYXXHOW Mofy4yaTeNto, He3anpoLLEHHON
MHopmaLmm (co3gaHus WAM yyacTms B CeTeBOM LWyme - "cname"). B uyacTHOCTM, ABAAKOTCA
HeAoNyCTUMbIMUW CriefytoLine AecTBIA:

1.3.2.2.1. MaccoBas paccbl/iKa He COrflacoBaHHbIX NPeaBapuTeNiIbHO 31eKTPOHHbIX nNruceM (mass mailing).
Mo MAaccOoBOM pacCbiNKOM NoJapa3yMeBAaeTC KaK pacCbiiKa MHOXECTBY MNonyyaTeneir, TaK W
MHOXECTBEHHas paccblika OfHOMY nofydatento. [loj 3MeKTPOHHbLIMW  MWCbMaMW  MOHMMAOTCA
C006LLeHNS 3N1eKTPOHHO NoYThl, ICQ 1 Apyrux Nogo6HbIX CPeAcTB MMYHOro 06MeHa MHADOPMaLNEN.

1.3.2.2.2. HecornacosaHHaa paccblfika 3/IEKTPOHHbIX TMUCEM PEKNaMHOro, KOMMep4yeckoro wuam
arMTauMoHHOr0 XapakTepa, a TakKXe MWUCEM, COAepXalmx rpybble M OCKOPOUTENbHbIE BbIPAXEHUS W
npeasioxeHus.

1.3.2.2.3. Pa3melleHne B noboi KOH(epeHunn Usenet man apyroii KoHdepeHuuun, opyme wumm
3M1EKTPOHHOM CMWCKE PacCblIKW CTaTeil, KOTOpble He COOTBETCTBYIOT TEMATWUKE LAaHHON KOH(epeHLun
nnu cnucka paccbinkn (off-topic). 3gecb U ganee nog KoHdepeHUMel NOHUMAKOTCA TeneKoHMepeHL UM
(rpynnbl HoBOCTe) Usenet n apyrme KOHMepeHUnn, GopymMbl 1 3NEKTPOHHbIE CIUCKM PACChINKN.

1.3.2.2.4. Pa3wvelleHne B 060 KOHMEpPeHUMW COOOLLEHWI A  peKnaMHOro, KOMMEPYECKOro,
arnTaLMOHHOr0 XapakTepa, Uin CoOOLLEeHNA, COAEPXKaLLMX MPUIOXKEHHbIE (halifibl, KpOME C/yyaeB, Korja
Takme COOOLEHNA ABHO paspelleHbl MpaBuiaMu Takol KOHgepeHUun, IM60 UX pasmelleHue 6bl1o
COrlacoBaHo C Bnafenbuamy Uam agMUHUCTPaTOpamMu Takoli KOHepeHUUn npeaBapuTensHO.

1.3.2.2.5. Vicnonb3oBaHmne COGCTBEHHbIX MW NPeAOCTaBAEHHbIX MH(OPMALMOHHbIX PecypcoB (MOYTOBbLIX
SILLVKOB, afipecoB 3/IEKTPOHHOM NouThl, cTpaHuy, WWW 1 T.4.) B Ka4eCTBe KOHTAKTHbIX KOOPAMHAT Npw
COBEpPLLEHNMN NTHOBOr0 M3 BbILIEOMMUCAHHbIX AEACTBUWIA, BHEe 3aBUCUMOCTM OT TOrO, U3 Kakoi Touku Cetu
6blfIN COBEPLUEHbI 3TV AeCTBUS.

1.3.2.2.6. OTnpaBKa 3NeKTPOHHbIX MUCEM U APYTUX COOOLLEHUIA, COAEPXKaLUX BNOXeHHble hainnbl u/nnm
NMEKLWMX 3HaUMTENbHbIA 00BbEM Ha cepBepa Nyb6AMYHOM nNoYThbl, TakMe Kak: Yandex.ru, Mail.ru,
Rambler.ru, Hotbox.ru, List.ru, Newmail.ru un gpyrve, 6e3 npeiBapuTenbHO MOYUYEHHOTO paspeLleHus
afpecaTa.

1.3.2.3. He ocyLlecTBNATb MNONbLITKN HECaHKUNOHMPOBAHHOro AocTyna K pecypcam CeTu, He MpPOBOAUTL
WM He yyacTBOBaTb B CETEBbIX aTakaX W CETeBOM B3/IOMe, 3a UCKIIOYEHWEM CnyvaeB, KOrja araka Ha
CeTeBO pecypc MPOBOAUTCA C AIBHOTO paspeLleHus Bnagenbla Wav agMUHUCTPaTOpa 3Toro pecypca. B
TOM YMC/Ie He OCYLLEeCTBNATD:
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1.3.2.3.1. [leiAicTBMSI C LENb0 M3MEHEHUS| HACTPOeEK 060PYAOBaHUA WM MPOrpaMMHOr0 06ecnevyeHus
OnepaTopa Wnn KHble AERCTBUSA, KOTOPbIe MOTYT MOBMEYb 3a CO60I c6oM B UX paboTe.

1.3.2.3.2. [elicTBUA, HanpaBfeHHble Ha HapyLleHWe HOPMaibHOro (MYHKLUUOHUMPOBaHNSA 3/1eMeHTOB CeTu
(KOMMbIOTEPOB, APYroro o6opyAoBaHMA WAM MNPOrpaMMHOro ob6ecneveHus), He NpUHAANEXaLLNX
ABOHEHTY.

1.3.2.3.3. [eiicTBMsA, HanpaBfiEHHblE Ha MOMyYeHWe HeCaHKLUMOHWPOBAHHOIO AOCTYMa, B TOM u4ucne
NpUBUIErMPOBaHHOIO, K pecypcy CeTu (KOMMbIOTEPY, APYromMy 060pyA0BaHUID WU UH(DOPMALMOHHOMY
pecypcy), nocrnegyrollee MCNonb30BaHWe Takoro JOCTyrna, a TakkKe YHUUTOXEHWe Wav MoAM(mMKauus
nporpaMMHOro OGecneyvyeHns WNU AaHHbIX, He NpUHAaANexalnmx nosnb3oBaTento, 6e3 cornacoBaHus c
BMafenbLaMm 3TOro NPorpaMMHOro O6ecrneyeHns WM fJaHHbIX, B0 afMUHUCTpaTOpaMu [aHHOro
MHOPMaALMOHHOro pecypca. [loj HecaHKUWOHMPOBaHHbLIM [LOCTYMOM MNOHUMaeTcs 60K JocTyn
cnocobom, OT/IMYHBLIM OT NpejnosiaraBLUerocs BnajesnbLemM pecypca.

1.3.2.3.4. Tlepegayy KoMmmnbkoTepaM uAM 060pyaoBaHUt0 CeTu 6GecCMbICNEHHOW WM GEecnonesHoi
MH(OopMaL MK, co3fatolleid NapasMTHY Harpysky Ha 3TU KOMMbKOTEPbl UM 060pyfoBaHMe, a Takxke
MPOMEXYTOUHbIE YHaCTKU CETU, B 06beMax, NPEeBbILAKLNX MUHUMAILHO HEOOXOAUMbIE ANS MPOBEPKM
CBSA3HOCTY CETEN 1 AOCTYNHOCTW OTAE/bHbIX €€ 3/1eMEHTOB.

1.3.24. He ponyckaTb (panbcuukaymm WnHGopmauumn, naeHTuhuumpyowyo A60HeHTa, W©
ncnosib3yemble UM cpefcTBa focTyna K CeTn. B TOM uncne He fonyckatb:

1.3.2.4.1. Ncnonb3oBaHne NAEHTUPUKALMOHHbLIX AaHHbIX (MMeH, afpecoB, TeNnethoHOB U T.M.) TPeTbUX
NWL, KPOME Cny4yaes, KOrfa aTm nuua yrnosHOMOYMAW MOMb30BaTeNs Ha TaKoe UCMOoNb30BaHWe. B To xe
BPEMS, MO/b30BaTe/lb 4O/MDKEH MPUHATL Mepbl MO MPefOTBPALLEHMIO MCNOMb30BaHUA pecypcoB Cetu
TPeTbUMM NNLAMU OT ero UMeHu (06ecneunTb COXPaHHOCTb Maposieli U NPOYMX KOAOB aBTOPM30BaHHOIO
focTtyna).

1.3.2.4.2. danbcndukayunio ceoero IP-agpeca, MAC-agpeca, a TakXe afpecoB, UCMOMb3YEMbIX B ApYTruX
CeTeBbIX MPOTOKO/IAX, NP nepefaye faHHbIX B CeTb.

1.3.2.4.3. /icnonb30BaHMe HecyLecTBYHOLMX 06paTHbIX afpPecoB NPU OTMNPaBKe 3/1EKTPOHHbLIX MUCEM 1
APYTMX COOGLLEHWIA, 3a UCKNIOYEHUEM CrlyyaeB, KOrfa WCMo/b30BaHWe Kakoro-nn6o pecypca Cetu B
SIBHOV (hopme paspeLaeT aHOHUMHOCTb.

1.3.2.4.4. TlpnHATbL HaAnexallne Mepbl Mo TaKol HacTPOiiKe CBOMX PECYpCcOB, KOTOpas MpensaTcTBOBana
6bl Hef0b6pOCOBECTHOMY MWCMONbL30BAHUIO 3TUX PECYPCOB TPETbMMM fiMLaMMK, a TakXe OnepaTMBHO
pearupoBatb Npu 06HapYXeHUW CyYaeB Takoro UCNonb3oBaHWsA. B yacTHoCcTM, ABGOHEHTY 3anpeLlaeTcs
MCMOMNb30BaHWe CrefytoLnX HaCTPOEK CBONX PeCYPCOB:

- OTKPbITbIA PETPAHCASATOP 3NeKTPOHHON NouTbl (SMTP-relay);

- CpefCcTBa, NO3BONAIOLLME TPETbUM NINLAM HEABTOPU30BAHHO CKPbITb UCTOYHUK COEAUHEHUN (OTKPbITbIE
NPOKCK-CepBepbl U T.1.);

- 06Lea0CTYMNHble LUMPOKOBELLATENbHbIE afpeca NI0Ka/bHbIX CETENA.

1.3.2.5 He ucnonb3osatb Ycnyru Oneparopa gns npefoctaBfeHns TPeTbuUM anuam uan opraHusaumnam
ycnyr focTyna K cetu WHTepHeT, a Takke 415 TPaH3UTHOro Npomnycka Tpafuka 0T UHbIX ONepaTopoB U
ceTein CBA3MN.

MpumeyaHua:

1) Onepatop ocTaBnsieT 3a CO6OW NpaBO «BeepHOl» (MacCOBOW) PacChINKM COOBLLEHNN, CBA3AHHBIX C
MCMONHEHNEM HacTosLero Jorosopa v MprUnoXeHU K Hemy.

2) Mop «BeepHolt» (MaccoBOM) pacChiIKOW MOHMMAEeTCs OTMpaBKa OJHOBPEMEHHO B 2 (ABa) M 6onee
agpeca COOOLEHNIA, Ha nosydveHWe KOTOpbIX Yy AOOHEHTa He WMeeTcs COrfacus BnafenbLeB 3TWX
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afpecoB (HacTosiee OrpaHWYeHUMe HUKOMM 00pa3OM He MMEeeT OTHOLUEHUS K CUCTEME 3/1eKTPOHHOI
NOANUCKN).

3) Onepatop NpMHMMAET 3aBUCSLLME OT HEro Mepbl MO HeJOMYLLEHWNIO HECAHKLMOHWPOBAHHON BeepHOI
PacchbUIKM TPETbMMU IULLAMMK.

1.4 CnucoK NOPTOB HasHayeHus, No KOTopbiM B pamkax cetTu BSCOM ocyuiecTBnseTcs
6e3ycnoBHas punbTpayusa Tpapuka:

- ona Becex IP-afpecos, 3akpenneHHbIX 3a JIoKasibHbIMU cermeHTaMu cet BSCOM - BxogaLmin Tpaduk
Ha noptbl 135, 137-139, 445, 587

- AN anHamuyeckmx IP-agpecoB, HasHavyaembiX NPU MOAKIHOUYEHUN K ceTW VIHTEpHET - UCXOAALLMiA
TpagmK Ha nopt 25.
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ONMMCAHME YCNYTW LN®POBOIO TEJEBUAEHWHA

Onepatop npeaocTtasnseT AGOHeHTY gocTyn K ceTn BSCOM. Ycnyra ungpoBoro TenesnaeHms
npegoctaBnsetrcas OO0 «bCKOM» (682071, XabapoBckuii Kpaid, BepxHebGypeuHCKWiA paiioH, MrT.
HoBblii Ypran, yn. Kuesckas, a. 3a, OFPH1112710000028, MHH 2710015566, nuueH3usa Ne 112362 ot
26.01.2012r), Onepatop BbICTYyNaeT areHTom 000 «BCKOM» (ocywwecTtBnset
NOLKNIOYEHNE/OTKIOUEHNE abOHEHTa K yCnyre, TEXHUYECKYHO MOALEPXKY abOHeHTa, MpuemM nnatexen,
NpMHMMaeT W paccMaTpumBaeT MpeTeH3un aboHeHTa). [MogkntoyeHne K ycnyre obecneymBaeTcs C
NPUMeHeHEeM opraHunsyembix OnepaTopoM LUMPOBbLIX KaHanoB cBA3N. LindpoBble KaHabl CBA3N MeXay
o6opyposaHuem Onepatopa 1 obopyaoBaHnem ABGOHeHTa opraHusytoTcs OnepaTtopom Mo TEXHOMNOTUK
Ethernet ¢ ncnonb3oBaHWeM CTPYKTYpMPOBaHHO KabenbHow ceTn (CKC).

Habop npefocTaBfiseMbIX YCAYr YCTaHaBAMBAKOTCA B 3aBUCUMOCTU OT BbIGPAHHOro TapugHOro
nnaHa v TMna 3akasaHHbIX YCyr.

2. OMNCAHNE YCNYT UN®POBOIO TENEBUWAEHNA («IPTV BSCOM»)
21  LUwudposoe TenesngeHue B cetn BSCOM

2.1.1. OnepaTop oKa3blBaeT ABGOHEHTY ycnyry goctyna K cetTu BSCOM, NOCTPOEHHON N0 TEXHOMOIUAM
Ethernet u FTTH, ¢ uenblo nonyyeHus ycnyru KabenbHoro TeneBufeHus. Ycnyra KabenbHOro
TeNeBUAEHUSA 3aKN0YaeTcs B nNpefoctaBneHn AOGOHEHTY BO3MOXHOCTWM MpPOCMOTpa nNakeTa
TENIEBU3NOHHbLIX KaHA/I0B B LU(PPOBOM opmaTe (CNMUCOK TPaHC/MPYEMbIX Tene- pajuMoKaHanoB
foctyneH B JIM4HOM KabuHeTe AOOHeHTa). Ycnyra OKasbiBaeTcsi MyTEM opraHusaumm u
NOAKMOYEHNS abOHEHTCKOM nuHUKM cBasu K IP/Ethernet cetm Onepatopa M o06ecneyeHus
BO3MOXHOCTU MPOCMOTPA NaKeTa TeNeBU3NOHHbLIX KaHanoB. B pamkax ycnyru npefocrasisercs
BO3MOXHOCTb [0CTyna K caiitam OnepaTopa (www.bscom.ru. client.bscom.ru ) npn Hanuuum y
ABOHeHTa KOMMbIOTEpa.

TpaHcnaums curHana o6a3aTenbHbIX 00LLefOCTYMNHbIX TefeKaHa/0B OCYLLEeCTBASETCA B COCTaBe
yenyrn «IPTV BSCOM» B TeyeHMe BCEro Cpoka OKasaHus ycnyrum u 6e3 B3MMaHus nnathbl.
becnnatHble KaHa/bl He ABNAKOTCA OTAE/IbHbIM MAaKeTOM TefIeKaHas0B.

2.1.2. TIpn NOLK/IHOYEHMMN YCNYTU UCNOSb3YeTCH:
- aboHeHTCKuUIA fekoaep STB 1 06blYHbI TENEBU30P
- abOHEHTCKMUIA MapLIpyTU3aTOop.
AOBOHEHTCKMIA Aekogep nNpeAHasHayeH Ana nonyveHus no cetm BSCOM  umdpoBbix
TENIEBU3NOHHbBIX KaHa0B, UX Jeln(poBaHna 1 BbIBOAA MOMYYEHHOTO ayAmno- BUAEOM300paXKeHUs
Ha 00blyHOM TeneBu3ope. ABGOHEHTCKWIA [AeKOAep MO3BONSAET OCYLWECTBNSTb  BbIGOp
0TO6pPaXXaeMoro TeNEeBU3MOHHOMO KaHana M OCYLLecTB/ATb AOCTYN K JNEKTPOHHOW mporpamme
nepegay (MpU HanMuMKM TEXHUYECKOW BO3MOXHOCTM y Onepatopa). B kKauyecTBe abOHEHTCKOro
Jekofepa MoXeT 6bITb MCNOMb30BaHO TOJIbKO YCTPOWCTBO, pekomeHAyemoe Onepatopom. MMpu
MCNONb30BaHUN abOHEHTCKUX [eKoepoB Apyroi mofenn Onepatop He HeceT OTBETCTBEHHOCTM 3a
BO3MOXHOCTb MOAK/IOYEHNS W KayeCTBO OKasblBaeMblX Yycayr ceasu. [ns  npocmoTpa
npefocTaBnseTca psj NakeToB TeNEBU3MOHHLIX KaHAI0B W psAf OTAeNIbHbIX TefeBU3NOHHbIX
KaHanos (Mpu Hann4umm).
ABOHEHTCKMIA MapLUpyTMU3aTop NpeAHasHayeH ANs pa3BeTBeHMA aboHeHTcKol Ethernet nuHum n
MOAKMHOYEHUS HECKO/IbKUX CETEBbIX YCTPOWCTB, TaKMX KakK KOMMbOTep ABOOHeHTa wunn
aboHeHTCKUIA fekofep. B KavecTBe abOHEHTCKOro MaplupyTu3aTtopa MOXET OblTb MCMO/b30BaHO
obopyzosaHue, pekomeHgyemoe OnepaTopom.

2.1.3. OonycTumble AN NPUMEHEHWs MOAenn abOHEHTCKOro 060py[oBaHUA YKa3blBAKOTCH Ha cante
www.bscom.ru.
Onepatop He rapaHTupyeT pfocTtynHoctb cetu BSCOM un He ocyulecTBnseT 6ecniaTHyto
noaaepXXky  AOGOHEHTOB, WCMONL3YKOWMX He pekoMeHgoBaHHoe O6opyaoBaHMe UK
O6opypoBaHMe € nNporpaMMHbIM 06ecreyeHnem, OT/IMYHLIM OT JINLEH3MOHHOIO MPOrpammMHOro
obecneyeHus.


http://www.bscom.ru/
http://www.client.bscom.ru/
http://www.bscom.ru/
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2.1.4. Ycnyra MoxXeT 6bITb OKazaHa ABGOHEHTY Ha O0fMH 1 6onee Tenesm3opoB. [na okasaHMsA YCnyru Ha

2.15.

2.1.6.
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2.14.

2.15.

2.2.

2.2.1.

HECKO/IbKO TeneBM30pOB AGBGOHEHTY Heo6X0AMMO YCTaHOBUTb abBOHEHTCKUE [eKofepbl ANs
KaXX[0ro Tenesumsopa.

Mpu nofknoUYeHUW K ycnyre B nomelleHne ABGOHeHTa BBOAUTCS (63 MOHTaXa) OKOHLLOBAHHBIN
pasbeMamu RJ-45 kabenb, yCTaHaB/MBAKOTCSA U MOAKMOYAKOTCA abOHEHTCKUIA MapLLpyTU3aTop u
abOHEHTCKWIA fekogep, NPOM3BOAUTCA MOLKIOYeHME abOHEHTCKOro fekofepa K TeneBu3opy
Ab6oHeHTa. [nd  nofkntouveHWs  abOHEHTCKOro fekogepa K  TefneBu3opy ABOHEHTOM
npeaocTaBnseTca Kabenb, 3akaHuMBaroLWmiica pasbeMom Tuna RCA («TtonbnaH») wunn HDMI (B
3aBMCUMOCTM OT KOMMJIEKTAL MU TENIEBM30PA U HANIMUYMA HA HEM CBOBOJHOIO NOpTa).

Mpn NoAKNIOYEHNN aBOHEHTCKOMO AeKoAepa K abOHEHTCKOMY MapLLpyTM3aTopy Mo 6ecnpoBoaHON
cetn (Wi-Fi) kauecTBO oKasblBaemMoil ycnyru OnepaTopoM He rapaHTUpYeTc.

Ona wcnonb3oBaHua ycnyrn «IPTV BSCOM» Heo6xogMmo Hannume y AOOHEeHTa nH60oro
TeneBn3opa, CepTUMUUPOBAHHOrO POCTECTOM NS MPUMEHEHUS Ha Tepputopuu PocCUiicKol
denepaunyt 1 YKOMMNIEKTOBAHHOTO €BO6GOAHbLIM pasbemMoM Tuna RCA («TronbnaH») uam HDMI.
He npousBoaMTCcA NOAKMOYEHWe abOHEHTCKOro fekojepa K TeneBusopy AbBOHeHTa ¢
MCMONb30BaHMEM aHTEHHOro pasbema Tuna «BU». TeneBusop AO/MKEH MPUHUMATb
TeNEeBU3NOHHbIE curHanbl B thopmate PAL. [ns BOCnpoun3BefeHUst 3BYKOBOrO COMPOBOXAEHUS B
CTEPEOo pexkumMe TeneBm3op AO/HKEH UMEeTb NOALEPXKKY BOCMPOU3BELEHNA ABYX 3BYKOBbIX KaHaN0B
(MMHMMYM [Ba AUHAMNKA).

Cnuncok lMakeTta Tene- pagvokKaHanos, TpaHCAMpyeMbix B coctase ycnyrn «IPTV BSCOM» | a
TaKkXe B COCTaBe Naketa ycnyr «aoctyn B VIHTepHeT» Ha ceTu BSCOM (Tapudbl, BKIKOUaroLwme
fgoctyn K yenyram «IPTV BSCOM») goctyneH B JIMUHOM KabuHeTe ABGOHEHTA.

3a npekpalieHve TpaHCNAUMM OTAENbHbIX TENEeBU3NOHHBLIX KaHalOB B COCTaBe BbIGPAHHOIO
AGOHeHTOM [lakeTa, BO3HMKLUEE MO MpUUMHaM, He 3aBucAWMM OT Onepatopa, B T.4. MO BUHe
nwivunn vHuumatTuBe Bewatens uAM BBUAY WMCMONb30BaHMS AGOHEHTOM 060PYAOBaHWS, He
COOTBETCTBYIOLLEr0 HOBOMY (hopMaTy BelaHus, OnepaTop OTBETCTBEHHOCTU He HECeT.

OnepaTop BnpaBe B OHOCTOPOHHEM MOPSAKE W3MEHATb MepeyeHb W/UAKM  KONMMYECTBO
TPaHC/IMPYEMbIX TENEBU3NOHHbIX KaHa/I0B, My6MKYs Takue yBeaomneHus 3a 1 (0auH) AeHb fo
AaTbl U3MEHEHUS NEePeYHs TeNEBU3NOHHbIX NPOrpamMm.

O6uwme NONOXKeHUA

AGOHEHT MMeeT MpaBO OCYLLECTBAATbL AOCTYMN K YC/Yre WUCKAUUTENLHO B JIMYHbLIX, CEMENHBIX,
JOMALHUX W APYrUX HyX[, He CBfA3aHHbIX C OCYLLECTB/eHWEM NpeAnpUHUMATENbCKON
fnesTenbHoCTW. ABGOHEHT He WMeeT npaBa WCMOMb30BaTb YCAYry B Lensax opraHusauuu
ny6AuMYHOro nokasa W/MAM  WUCNONHEeHWs, NpefocTaBfieHus JocTyna K abOHEHTCKOMY
06opypoBaHnNio 1 K ceTn BSCOM TpeTbM nmuam (3a UCKNHUYEHUEM 06bIYHOIO Kpyra CembhM), a
TaKke AN CO34aHWs YCOBWIA MOMyYeHMst TPETbUMM Anuammu goctyna K cetn BSCOM u/wnm
peTpaHCcNALUN Tene- paguMoKaHanoB, TpaHCAupyembiX B ceTu BSCOM. AGOHEHT He Bnpase
OCYLLECTBNATbL  BOCMPOM3BEAEHME ayfMo- BUAeOMaTepuanoB W/MAM  OTAefbHbIX nepefau,
BXOJALLMX B COCTaB YCNyru, Ha Bmpeokaccetax W/vnum Jpyrux MarepuasnbHbIX HOCUTENAX, B TOM
yucne ANnA  NOCNefyOWEro pacnpocTpaHeHus, peanusaumm wu  T.N., TPETbUM fuLam, 3a
NCK/TIOUYEHNEM CNyYaeB, NPesyCMOTPEHHbIX 3aKOHOAATENIbCTBOM Pd.

AOBOHeHT 06A3yeTcA He A0ONyckaTb WM He paspewarb TPeTbMM /MLAM WCMNOMb30BaHUE YCNyr,
onucaHHbIX B N.2.1 HacToswero [punoxeHus B Uensx MNy6AMYHOrO BOCMPOM3BeLeHUs, T.e.
no6oro nokasa waM nepefjayn ayfmo- BULEOMATEPUaNOB C MOMOLLBIO JIHO6bIX TEXHUYECKUX
CpeAcTB 3a npefenbl nomelleHns (keapTupbl) AGOHeHTa. ABGOHEHT He BNpaBe PETPaHC/IMPOBaTb,
BOCMPOM3BOAWUTL  (KOMWPOBaTb) WM  WHBIM 06pa3oM  WMCNONbL30BaTh ayauomarepuasl, 3a
NCKNIOYEHNEM  OCYLLECTBMIEHWA  YKa3aHHbIX AENCTBUA  UCKAKUMTENbHO  ANF  JINYHOIO
MCMNONb30BaHNA B COOTBETCTBUM C AEMCTBYHOLLMM 3aKOHO4aTeIbCcTBOM Poccuiickoi degepayun.
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AGOHEHT BbIpaXkaeT cBOe cornacve OnepaTopy Ha ocyliecTBieHMe c6opa AaHHbIX O MPOCMOTPE
ay/IMOBU3Ya/IbHbIX MPOW3BEAEHUIA, CUCTEMATK3ALMI0, XPpaHEHWe U WCMO/b30BaHWe YKasaHHbIX
CBE/IEHWIN BO BHYTPEHHMX Lensx OnepaTopa, a TakKe Ha NpeAocTaBreHne CO6paHHbIX JaHHbIX
TPETbUM MLaM 6€e3 yKasaHusi MepcoHabHbIX JaHHbIX AGOHEHTA.

Mockonbky OnepaTop He SBNSETCA NPOM3BOAUTENEM BCEX ayAMOBM3yaNbHbIX MaTepuanos
(kaHanoB, nporpamm), npegniaraeMblx AOOHEHTY, OH He HeceT OTBETCTBEHHOCTb 3a MX
CofepXXaHMe. W3MEHeHWE CETKW BELaHMs WM 3a NpekpalieHue (NproCTaHOBEHWE) BeliaHWs
KaKMX-11Mbo NporpaMm, KaHanoB, TpaHCAMPYeMbIX B cocTaBe MakeTa KaHaoB.

AOGOHEHT BMNpaBe MONb30BATLCA ONMAYEHHbIMKU Ycnyramu 24 (gBaguatb YeTbipe) yaca B CYTKW, 7
(cemb) AOHeW B Hefeno, 3a WCKIIOYEHWEM MNepepbIBOB ANns MpoBedeHus OnepaTtopoMm, nn6o
ApYrMU NALAMK, YYACTBYIOWMMU B MNpoLecce nNpefocTaBneHns Ycnyr AGOHeHTY, NiaHOBbIX
NPOMMNAKTUYECKMUX N PernaMeHTHbIX paboT, NH(opMaLmMa 0 NPOBELEHMM KOTOPbIX Ny6anKyeTcs
Ha caiiTe OnepaTopa.

AGOHEHT 06s13yeTcs He Mcnonb3oBaTb O60OpPYAOBaHME, KOTOPOE HE COOTBETCTBYET TPeGOBaHMAM,
YCTaHOB/IEHHbIM 3aKOHOAATENIbCTBOM Poccuiickoii ®eaepaumm n ycnosusm [orosopa, a Takxe He
MoAKNoYaTh [AOMONHMUTENbHOE 060pYAOBaHWE, C MOMOLLbIO KOTOPOro YC/iyra MOXEeT CTaTb
[OCTYMHOV TPETbUM NLAM.

AOGOHEHT 0653aH co6M04aTb aBTOPCKME WU/MAM CMEXHble MpaBa Ha MaTepuasbl, Mofyvaemble ¢
MoOMOLLbI0 JOCTyna K yciayre BKAKYas, HO, He OrpaHW4YMBasCb, BuAeomaTepuanamu,
rpaMuecKMmMy n306paxXeHnsMmM, My3blKabHbIMU 1 3BYKOBLIMW NMPOU3BELEHUSMU.

Onepatop BnpaBe 6e3 KakKoW-NM60 KOMMeHcaluuMn NPUOCTaHOBMTL OKasaHWe ABOHEHTY Ycnyr B
CNyyae Mcnonb3oBaHna AGOHEHTOM AOCTyNa K ycnyre B NpeAnpuHUMATEIbCKUX LieNsx.

OnepaTop BrpaBe B OLHOCTOPOHHEM MOPsAKe OTKasaTbCAd OT MCnofHeHus [Jlorosopa 6e3
npeaBapuTeNbHOro yBeAOMIEHUS NN KaKOM-NMB0o KOMMeHcaummn B CneayoLmnx cnyyasx:

- OTCYTCTBMSA onnatbl AGOHEHTOM Yycnyr Mo wuctedeHunm 6 (LWIeCTW) MecALeB C MOMeHTa
NMPMOCTAHOB/IEHMA NX O0Ka3aHMA B cooTBeTCcTBUM C . 9.3.1 [lorosopa;

- TeXHMYecKoro BMmellatenscTBa ABoHeHTa B ceTb BSCOM, coseplueHuss AGOHEHTOM /t00bIX
[eACTBUIA, HarmpaB/eHHbIX HA MPeA0CTaB/eHNe HE3aKOHHOMO A0CTyna K ecnyraMm TPeTbUM NnLaM,
NM6O MHOTO HapyLLeHWs YCN0BUIA, YCTaHOB/IEHHbIX [JOroBOpoM;

- ocyuwectBneHne ABGOHEHTOM MOMbITOK HeCaHKLMOHMPOBaHHOro goctyna K cetm BSCOM /
ycnyram;

- ucnonb3oBaHve ABOHEHTOM pocTyna K cetu BSCOM w/mnu K ycnyram B WHbIX LENAX, Yem
npegycMoTpeHo Jlorosopom v MNpunoxeHusam K [lorosopy;

- HeyCTpaHeHUs HapyLleHus ycnoswii [loroBopa no ucTeyeHWn 6 (LecTu) MecsueB C AaThl
nony4yeHnss A60HeHTOM oT Onepatopa yBeAOM/IEHWA B MUCbMEHHOM (opMe O MPUOCTAHOBKE
OKa3aHus ycnyr.

Mo Bompocam, HeyperynuMpoBaHHbIM HacToAwum [MpunoxeHnem, CTOPOHbI PYKOBOACTBYHOTCA
[orosopom, MHbIMK TpunoxeHusmu K [oroeopy, [AeACTBYKOLWMM 3aKoHoAaTenbCcTBOM Pd (B
yacTHocTu: defepanbHbiM 3aKOHOM «O cBA3U» K MpaBunamMmmn okasaHus yciyr CBA3W 1A Lenei
TeNIeBU3NOHHOIO  BewaHus u  (uanM)  paguosellaHnsa  (YTBEPXKAeHHbIX [locTaHOB/IEHWEM
MpasutenbctBa P® oT 22 gekabpsa 2006 r. No785).

HacTosuiee MpunoxxeHne geicTeyeT ¢ 26 masa 2014r.
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MpaBuna okaszaHua ycnyr

B gaHHOM npunoxeHuu K Orosopy periiaMeHTUpyoTCa B3aMMOOTHOLLEHUS mexay Onepatopom u
AOBOHEHTOM MpKW OKasaHUW Ycnyr.

1. NMopAapokK 3aKasa Ycnyr

1.1. Ansa ochopmneHmnsa 3asBKK Ha nogkntoueHune (MpunoxeHue 6 K fjorosopy) A60HeHT obpallaeTcs B OTAeN
npofax no TeneoHy uauM NpuxoauT B ouc, MO ajpecam U TeneoHam, yKasaHHbIM B [MpunoxeHum 5 K
Lorosopy (MHpopmaums ansg A6OHEHTA).

12. Mpu o6paueHn ABGOHeHTa npefAcTaBuTenem Onepatopa BbIMOMHAETCA NPOBEPKA TEXHUYECKOWA
BO3MOXHOCTV MOAK/OUEHNS YCAYr N COCTOSHWA ero Jnuesoro cyeta (KpeguTHbIA KOHTPO/b) Ha Haanume
3a/l10/HKEHHOCTN No apyrum ycnyram BSCOM (npu Hann4umum goroeopa).

1.3. Mpwn oopmneHun 3asBkn ABOHEHT OroBapuBaeT ¢ npeacTtasuTesnieM OnepaTopa TUNbl YCNyr, Tapugsl,
coobLlaeT afpec MpefocTaBneHMs YCAyr, KOHTAaKTHbIA TeneOH U MacnopTHble fAaHHble (NpeabsBaseT
nacrnopT), coo6LliaeT WHble AaHHble Ana 3anofiHeHMsa 3asaBku. ABOHEHT coo6LWaeT npeacTaBUTeNtO
OnepaTopa agpec perucTpauun, ykasaHHbliA B macnopte (Mpyu MOAKMAOYeHUM noboi ycnyrm BSCOM), ¢
OfHOBPEMEHHbIM MNpeAcTaBfeHNeM OpurnHanoB (B cnydae odopmaeHns 3asBku B oduce) wuam ¢
nocnefyowmm npeacTaBneHneM opurnuHanos npefcrasutento Oneparopa BO BPeEMS Npou3BegeHns paboT no
NoAKMYeHUIO K Ycnyram (B cnydvae ohopmMieHus 3asBKU MO TenedoHy), KOH(pUAEHLMANbHbIE CBeLEHNS,
Heobxoanmble Ana Havana nonyyeHus ycnyr (login, napons).

2. Mopagok nogKNoYeHns

2.1. OnepaTtop B TeueHuWe 14 (4eTbipHAALATW) KaneHAapHbIX AHel C MOMeHTa odopmieHWUs 3asBKu Mo
TenedoHy unu B odmce NPOM3BOAUT NoAKMOYeHMe AGOHEHTa K Ycayram, npy yCnoBMM MpejocTaBneHus
6ecnpensATCTBEHHOro 4OCTYyNa B noMelleHne ABGOHeHTa.

2.2. PaboTbl No 06ecneveHno NOAKAKYEHNS K YCyram cUMTalTea Hagiexalmm 06pa3om BbINOHEHHbIMY
Onepatopom nocne nognucaHnus AKTa BbIMOMHEHHbIX paboT B 3asdBKe Ha MofkoyeHne ABOHEHTOM WK
WHbIM NMLOM, NpefoCcTaBMBLUMM NpeacTaButensm OnepaTtopa AOCTYM B NOMELLEHME K MECTY pasmeLleHus
O6opypgoBaHna AGOHeHTa COrnacHo NyHKTY 4.2.2. [lorosopa.

2.3. Mo (hakTy Hayana KOMMeEpPYEeckoro okasaHus Ycnyr c Jluuesoro cuyeta AGOHEHTa CnucbIBalTCA
[eHeXHble cpeficTBa B COOTBETCTBMU C [punoxeHnem 4 k Jorosopy (Mopsgok pacyeTos).

2.4, B cnyyae HeENocTynneHns Ha JInueBoii cyeT AGOHEHTA EHEXHbIX CPEACTB B TeYeHMe 6 (LeCTn) NOMHbIX
MecsLEeB Mocfie MOAKMYeHUsa Ycnyr, forosop ¢ ABGOHEHTOM aBTOMATMYECKM CUYUTAETCA PACTOPrHYTbIM,
Ob6opyfoBaHve [eMOHTUpYyeTcs W  Bo3Bpauwaetcd Onepatopy ABGOHEHTOM CaMOCTOATE/IbHO U/
MOHTa)XHMKOM Onepatopa No 3asBke AOGOHEHTa, paboTbl MOHTAXHWKOB OMNJaynBaldTCA Mo Tapudam
Oneparopa.

2.5. «locTyn B ceTb MIHTepHeT» Ha ceTh BSCOM (ocHOBHas ycnyra)

25.1. [na npegoctaBneHns Ycnyrm KomnbiloTep AGOHeHTa [O/MKEH ObiTb MCNpaBeH, WMETb MOJHOE
CTaHfapTHOe nporpaMMHoe o6ecrneyeHne, WUCMPaBHYH YCTAHOB/IEHHYIO OMEPaLUOHHYI  CUCTEMY,
obopyaoBaH ceTeBOl KapToii/agantepom. Ecnu KomnbloTep He 060pyAoBaH CETeBOW KapToii/aganTepom,
ABOHEHT MOXeT ee nNpuOGPecTU CcamoCTOATE/IbHO WNM 3akasaTb y Onepatopa. CTOMMOCTb CepBuca
onpegensercs AONOMHUTENbHO. PeKOMeHayeMble MPOM3BOANUTENN CeTeBbIX KapT/agantepos: D-Link; 3Com;
Intel.
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2.5.2. HacTtpoiika OnepaTopoM KommbioTepa ABGOHEHTa B paMKax paboT No MNOAK/MIOYEHUK K Ycnyre
BK/IOYaeT B Cebsi HACTPOMKY CTaHAApTHOro MNpOrpaMMHOro 06ecrneyvyeHUss Ha KoMMbioTepe ABOHeHTa
(HacTpoiika CeTeBOro MOAK/MKYEHMs). YCTaHOBKa/MepeyCcTaHOBKa/HACTPOliKa OMepaLuoHHOA  CUCTEMbI
AbGOHEeHTa, Npon3BeAeHNe APYrnx paboT gns obecneyeHmst paboTocnoCoO6HOCTN ONepaLMOHHON CUCTEMbI He
npoussoanTcs. HacTpolika MappyTunsaTopoB, Touyek goctyna WI-FI 1 npoyeit annapaTypbl oniayvMBaeTca
OT/ebHO.

2.5.3. Hactpolika OnepaTtopoM MporpaMmmHOro o6ecrneyeHus OCYLLECTBAETCA B pamMKax OnepauyoHHON
cuctembl MS Windows 2000, XP, Millenium, Vista, Windows 7, Windows 8. HacTpoliky nporpaMmHoOro
obecneyeHns B pamKax Apyrux onepaumoHHbIX cuctem OnepaTop He rapaHTUpyerT.

2.5.4. nd NOAKNIOYEHUA K Ycnyre, nocne cornacoBaHUA CPOKOB MO Tefe)oHy uan B oduce, Mo agpecy
AOGOHEHTa Bble3XKaeT MOHTaXHasa 6puraga ANA Npou3BedeHMs HeobxoAuMMblX paboT (6e3 B3MMaHUA
LOMOSTHUTENbHOW NNaThbl):

- NpoKnagka kabens Ao nomelweHns AGOHeHTa, CBep/ieHWe OTBEPCTUA MpWU BBOAe Kabens B KBapTupy (no
Heo6XxoANnMOoCTN)*;

- NpPOKnaaka B nomeweHUn A6oHeHTa 15 M Kabens, OKOHL0BaHHOro pasbeMamm RJ45 nnm poseTkoil RJ45
(6e3 MOHTaXKA) *;

- HaCTpOiiKa CTaH4apTHOro MporpamMMHOro obecneyeHns, HEOBXOAMMOrO 418 OKasaHMA Ycnyru (HacTpoiika
CETEBOr0 NOAK/OYEHNS).

MpumeyaHue *: He TpebyeTcsa NpoBefeHWe paboTbl B Cllyvae HaMMums NOAKMAOYEHUA K OAHOW U3 YCNYr CeTu
BSCOM B pamkax HacToswero joroeopa.

2.5.5. MiHdhopmaums 06 Ycnyre nyb6nmnkyetca OnepaTopoM Ha Creuuanm3vpoBaHHOW web-CTpaHuLe B CeTy
NHTepHeT no agpecy www.bscom.ru (ganee - caidT Onepatopa). B pamkax Ycnyr AGOHeHTY
npeLoCTaBNAETCA BO3MOXHOCTb J0CTYNa K JIMUHOMY KabWHETY, MOCPeACTBOM KOTOPOro ABGOHEHT MOXeT
NoNMyYNTb MEPCOHANbHLIA 4OCTYN K ynpasfieHno Ycnyroii. Mpu aTom ABGOHEHT 0653yeTcsi CUCTEMATUYECKN
0TCNEeXMBaTb NH(opMaLuio, pasmeLLeHHy0 OnepaTopom B JINYHOM KabuHeTe 1 Ha caliTe Onepatopa.

2.6. Ycnyra undpooro Tenesngenns «IPTV» B cetu BSCOM (ocHoBHas ycnyra)

2.6.1. [inda noAknioueHns K Ycnyre, nocne cornacoBaHMA CPOKOB Mo agpecy AOOHEHTa Bble3KaeT
MOHTa)Hasi bpuraja ans npovssefeHNs Heo6XoaMMbIX paboT (6e3 B3MMaHUA AOMONHUTENbHON NNaThbl):

- NPOKnafKa Kabens Ao nomelleHns AGOHEHTa, CBEP/IeHNe OTBEPCTUS Mpu BBOAe Kabens B KBapTMpy
(Mo Heob6xoANMOCTN)™;

- NpoKNagka B nomewieHUn Ab6oHeHTa 15 M Kabens, OKOHLL0BAHHOIO pasbemammn RJ45 (6e3 MOHTaXa),
ON8 MOAK/OYEHNS TePMUHANIbHbIX abOHEHTCKUX YCTPOMCTB (abOHEHTCKOro YCTPOWCTBA A0OCTyna u
abOHEHTCKOro fekogepa) *;

- YCTaHOBKa 1 NOAKNOYeHNe MapLupyTmMsaTtopa **;
- YCTaHOBKa M NOAKNHOYEHNe abOHEHTCKOro eKofepa;

- NOAKNIOYeHNe abOHEHTCKOro YCTpoiicTBa (TENEBU3MOHHOTO MNPUEMHMKA) K TePMUHa/IbHbIM
abOHEHTCKMM YCTpOCTBaM;

- YCTAHOBKA W HacTpoWKa [ONOAHUTENbHOrO 060pyfoBaHWsA, NPUOBPeTEHHOro AOBOHEHTOM Y
OnepaTopa; HacTpoiika AONOSHWUTENbHOrO 060pYyAOBaHMS, pPeKOMeHLoBaHHOro OnepaTopoM W
npuobpeTeHHOro AGOHEHTOM Yy TpeTbMUX UL, HacTpoiika nNpou3BoAMTCA B paMKax OCYLLEeCTB/EHUS
npeaocTaB/ieHnsa Ycnyru.
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MpumeyaHue:
* He TpebyeTca MpoBedeHWe paboTbl B CAy4yae HanMumsa NOAKMOYEHWS K OLHOM M3 YCNYr eeTu
BSCOM B pamkax HacToawero Jlorosopa

He TpebyeTca npoBefeHMe paboTbl B CAy4vyae HanMyusa MOAK/IHOYEHWUS K OAHOW W3 YCAYr eeTu
BSCOM B pamkax HacTosuiero Jjorosopa ¢ Ucnosab3oBaHuemM abOHEHTCKOro YCTpOiCcTBa fOCTyna.

3. MopafoK 1 CPOKM yCTPaHEHNS HEUCMPaBHOCTEN

3.1. TMpepblBaHMS CBA3W, BO3HUKLUME B CBA3W C MPOBefeHMeM paboT No BOCCTaHOB/IEHMIO/NOAAEPXKAHUIO
paboToCnoCcOBHOCTU M pasBUTUIO CETKM, yCcTpaHAaTcs OnepaTopom B TedeHue 1 (ogHoro) pabouyero gHs ¢
MOMEHTA perucrpauumn otkasa csssm OnepaTopomM WM Hayana nposefeHns paborT.

3.2. B cnyyae BO3HWKHOBEHUS KPYMHOW aBapuun (BbIXO4 M3 CTPOS BOSOKOHHO-OMTUYECKON NUHUK CBA3W,
Y3/10B arperaymu, MarucTpasbHbIX Y3/10B) NpepbiBaHNA CBSA3WN YCTPaHAKOTCS B TeyeHue 7 (cemu) paboumx
[Held ¢ MOMeHTa perucTpaumm asapum OnepaTopom. B cnyyae oTcytctBua y OnepaTopa HefoCTarOLLMX
KOMMNEKTYIOLWMNX AeTanei, HeobXo4nMbIX A5 BO30OHOBMEHWUS CBS3W, AOrOBOP MOXET OblTb PacTOPrHyT
OnepaTopom B OAHOCTOPOHHEM MOPSAAKE HA OCHOBaHWMW YBEAOM/EHWA O HEBO3MOXHOCTW BO30OHOBNEHUA
OKasaHuns Ycnyr.

3.3. lNpwn oTkase cBA3n No B1He Onepartopa, Bble3g crieyuanncTa Nnpoms3soanTcs 3a cuyet Oneparopa.

3.4. B cnyyae ecnv 0TKa3s CBA3W MPOM30LLEN NO NPUUMNHE:

- 006pblBa WM TMOBpPeXAeHWs Kabens Ha ydacTKe OT pacrnpefennTenbHOW KOpoOKM B nogbesfe [0
obopyaoBaHusa ABOHEHTa;

- BbIXOJa M3 CTPOS CTaH4ApTHOW MOAYNbHOW PO3eTKM WAW ycTaHOBNeHHOro O6opyfoBaHus (KOMMYyTaTopa,
CeTeBOI KapTbl, YCTPOICTBA paAnoAoCTyNa 1 T.M.);

- 06pbIBa/BbIXOAA U3 CTPOS NATY-KOPAA,;

- U3MEHEHNS CeTEBbIX MapaMeTpoB KommbioTepa AGOHEHTa, MOB/EKLWMNX 3a COO0M NpekpalleHne JocTyna K
Ycnyre;

- HecTabubHOM PaboTbl/ HePabOTOCMOCOGHOCTN ONEepPaLMOHHOK CMCTEMbI Ha KOMMbIOTepe AGOHEHTA;
- nospexgeHve O6opyoBaHus, ycTaHOBNeHHOro OnepaTtopoM y AGOHeHTa;

Bble3f creyuanncTa onnadmeaetca cornacHo MpunoxeHnsa 1k Lorosopy (MepeyveHb ycnyr n Tapudsbl).
4. NopafoK 3aKa3a AOMNONHUTENbHbIX yCayr

4.1. 3aKa3 [ONOMHUTENbHbIX YCYr BO3MOXEH NGO Npu NepBUYHOM OOPMIEHNM 3aKasa Ha MOAK/UYeHNe
OCHOBHbIX YCAyr, MM60 No (akTy Hayana KOMMePYeCKOro NpefocTaBeHns Y Cnyr.

4.2. Tlo ¢hakTy Hauyana OKasaHWS AOMOSHUTENbHOW ycnyru ¢ JlnueBoro cyeta AGOHEHTa CMMCbIBAKOTCS
JEHEeXHble CpefcTBa B KOMYECTBe, YKaszaHHOM B lMpunoxxeHnn 1k Jorosopy (MepeyeHb ycnyr u tapudsl),
1 B NopsgKe, ykazaHHOM B MpunoxeHun 4 (Mopsigok pacyeTos).

4.3. LoNosHUTENbHbIE YCNYTW 0Ka3biBatOTCS MPKU NOM0XKUTEIbHOM 6anaHce Ha JnueBoM cyeTe ABOHEHTa.

5. BnokupoBkKa.
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5.1 CamocTosTeNlbHas 6/10KMPOBKa K Ycnyram (Ha Tapuax, onpegeneHHbix OnepaTopom).

5.1.1 BpeMeHHOe NpMOCTaHOBMEHNE JOCTYNa K Y CayraM BO3MOXHO TO/IbKO MpY NOMOXMUTeNbLHOM 6anaHce Ha
NuueBom cyete A60HeHTa. ABOHEHT MOXET YCTaHOBUTL BPEMEHHYIO 6/I0KMPOBKY MpefocTaBneHnus foctyna
K Ycnyram Ha cpok fo 90 (4eBSiHOCTO) KaneHAapHbIX AHER, ANs 3TOr0 HY>KHO nofaTb 3asiBfieHue B oguc.
Mpu TakoMm Buae 6M0KMPOBKK 6GanaHc JINLEBOro CyeTa «3aMOPaXUBAETCA» A0 OKOHYaHWUSA GNOKMPOBKM.
cnonb3oBaHve 3Toro Buaa 6/0KUPOBKM [OMYCKaeTCA He yallle O4HOro pasa B TeYeHWW KaneHapHoro
MecsLla ¢ AHA OKOHYaHWA NocnefHero UCnosb30BaHuns.

5.1.2. 3a coxpaHeHWe 3a ABGOHEHTOM Te/fleKOMMYHWKALMOHHbLIX PECYpcOB Ha BpeMs HaxOXeHus B
6n0KMpOBKe OnepaTopoM MOXKET B3MMATbCA Mata.

5.2. MpuHygMTenbHas 610KMPOBKa 4OCTYNA K YCnyram.
5.2.1. Ecnn 6anaHc J1MueBoro cyeTta MPUHAN HyNeBOE WM OTpuUATeNbHOe 3HayeHue, AOCTYM K Ycayram
6nokumpyeTtcs. Mpu 3ToM y AGOHEHTa coxpaHseTcsa ocTyn K JInyHomy KabuHeTy. [na nonyyeHus goctyna K

Ycnyram AGOHEHT 4O/MKEH MNONOAHUTL 6anaHc JInueBoro cyera.

5.2.2. 3a coxpaHeHune 3a AGOHEHTOM TeNEeKOMMYHMKALMOHHbIX PECYpPCOB Ha BPEMS HaxOXAeHWs B
6710KMpoBKe ONepaTopoM MOXET B3MMaTbCs NaTa.

5.3. MpuHygmTensHas 610KMpoBKa goctyna K cetTn BSCOM.
5.3.1. Onepatop Brpase 3a6/10KMpoBaTh A4OCcTyn AB6oHeHTa K ceT BSCOM B cnegytowmx cnyyasx:

- eCnn CMeuuanu3npoBaHHbIA MPOrpaMMHbIA KOMMAIEKC 3aMKCMPOBan HeCaHKLMOHMPOBAHHYK MacCOBYHO
pacchbINKy MOYTOBbLIX COOOLLEHWI ¢ IP-agpeca AGOHEHT];

- ecnn ¢ IP-agpeca AGOHEHTa 3aMKCMPOBaHa pacChifikKa 3apaXeHHbIX BMPYCOM MOYTOBbLIX COOOLLEHWIA K
APYTUX BUAOB BUPYCHbIX aTak;

- NpY Apyrux HapyweHusax Mpunoxenusa 2 K Jorosopy (OnucaHue ycnyr, pasgen «lpasuna nosefeHUs B
ceTu VIHTEpPHET»), a TaKXKe MHbIX YCI0BUiIA [oroBopa.

5.3.2. PelueHne o B0O306HOBMEHMM AocTyna AGOHEHTa K ycnyram npuHumaetcs OnepaTtopoM B KaX[oM
cnyyae VHAMBUAYaNbHO.

5.3.3. B nepvog feiicTBMSA 6/10KMPOBKY MpeKpallaeTcs OKasaHue BCex NOAKMOYEHHbIX AGOHEHTY yCyr.

5.4. Ecnu nepuop 6/710KMPOBKM NHOGOro BuAa NPeBbICUN LIECTb MecaueB, Onepatop (UKCUMPYeT OTKa3
A6OHeHTa OT ycnyr, v geiictBue [orosopa npekpaiiaercs. AGOHEHT, Xenawwmnil BHOBb MOLKNOUUTLCS,
[O/MKEH 3aK/T0UNTL HOBbLIN [Jorosop.

6. 30Ha oTBeTCTBEHHOCTM OnepaTopa.

6.1 Mpu noakntoyeHnn ABOHeHTa No TexHonorun Ethernet, rpaHuua 30HbI OTBETCTBEHHOCTM Onepartopa
NPOXOAMT NO KOHTaKTam pacnpegennTe/isHOW KOpobGkM B MofAbesde, K KOTOPbIM MOLKNHOUYEH Kabesb

AOOHEHTA.

6.2 Mpu noakntoyeHnn ABGOHeHTa Mo TexHonorum ADSL, rpaHuua 30HbI OTBETCTBEHHOCTWM OnepaTtopa
NPOXOAMT N0 KOHTaKTaM Kpocca, K KOTOpbIM MOAKNH0YeHO 060pyoBaHme Onepatopa.
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MOPAAOK PACUETOB
1. OcywecTBneHme nnatexenn AGOHEHTOM.

1.1. Bce nnaTexxu no [0roBopy ocyLlecTBnsa0Tcs AGOHEHTOM NyTEM BHECEHWSA Npeaonnarhbl.

1.2. Mpu nogkntoyeHnn AGOHEHTY coobujaeTcd CymMMa K onnate Ycnyr B pasMepe naatbl 3a
nogkntoyeHne (Npy HaanuumMm), OAHOrO MOMAHOrO MecsAua paboTbl MO Bbl6PaHHLIM TapUMHbLIM MNAaHaM,
onnatbl AOMNOMHUTENbHBIX YCAYr, OKa3aHHbIX NpW MPOBefeHUN paboT No MOAK/IYEHUIO, OnnaThl
M3PacxXof0BaHHbIX NpPW MOAKMYEHUM MaTepuanoB, onnatbl 060pyAOBaHUA, MNpPefoCTaBISeMOro
AOBOHEHTY B COOBCTBEHHOCTb, OMaTbl O4HOI0 Mecsua apeHAbl Heobxogumoro O6opyaoBaHUs. AGOHEHTY
PEKOMEHAYETCS BHECTU NpefBapUTeNbHbI MaTeXx AN8 NonyyYeHns Ycnyr.

1.3. ®aKT nocTynneHns AeHeXHbIX CpeAacTB Ha JlnueBoit cyeT ABGOHeHTa SIBNSETCA CBMAETENbCTBOM
MONHOr0O WM 6e30roBOPOYHOrO akuenTta (MPUHATMA) ABGOHEHTOM YCNOBMIA Hayana KOMMEPYECKOrO
npefocTaBeHns Ycnyr no Hactosulemy J[loroBopy, a TakXe HacTymn/jeHWem npaBa COOGCTBEHHOCTU
AOGOHeHTa Ha npuHAToe O6opyaoBaHue (B cnydae MokKynku O6opyAoBaHWs) MPU YCNOBMM MOMHONA
onnatbl CTOMMOCTU NpuobpeTaemoro O60pya0BaHNS.

1.4. TepeyeHb 1 onmncaHne CNocoboB OCYLLECTBNEHMS MNaTexeil AGOHEHTa NpuBeaeHbl Ha web-cepBepe
Onepatopa no agpecy: www.bscom.ru B pasgene «Onnata.

1.5. Bce nnaTtexu no [,oroBopy OCyLLeCTBAAKTCS B py6sX.
2. Y4yeT NOCTYNUBLIMX NNaTeXxei Ha JInuesom cyete ABGOHEHTA.

2.1. Nnuesoii cueT AGOHEHTa BefeTca B py6nsix.
2.2. Bce noctynumBwne oT ABOHEHTa NAaTeXM 3a4nCnfOTCs Ha SlnueBoli cueT AGOHEHTa.

2.3. Cpokw 3aumcneHmns nnatexxein AGOHeHTa yKasaHbl B pasgene «Onnatbi» Ha web-cepsepe OnepaTopa
Mo agpecy: wWww.bscom.ru

2.4. NHdopmaums no nnatexam, BHECEHHbIM B KayecTBe NpeaonnaTtbl 3a YCAyry, a Takke CpoKam
AENCTBUSA NNaTexXein NpUMeHNTeNbHO K JInLeBoMy cueTy AGOHEHTa OTpaXkaeTcsi B JIMUHOM KaGuHeTe.

2.5. ADGOHEHT CaMOCTOSITe/IbHO OTCNEXMUBAET COCTOSAHME CBOEro JluueBoro cyeta B JINUHOM KabUHETe Ha
web-cepsepe: http://client.bscom.ru/

2.6. AGOHEHT 06s3yeTCs PerynspHo NpoBepsiTb COCTOsIHME CBOEro JINLEBOro cyeTa Ans CBOEBPEMEHHOIO
MonyYeHNs TeKyLLe MHpopMaLmi.

3. B3anmaHue onnatsbl 3a Ycnyru.

3.1. B3umaHue onnaTtbl 3a BCE YCAyru NpPou3BOAMTCA MyTeM ChmMcaHusa CcpeacTts € JIMueBoro cuyeta
ABOHeHTa.

3.2. MopsAgok cnucaHna cpeacts ¢ Jlnuesoro cyeta AGOHEHTa yKasaH B OnucaHun Bbi6paHHOro Tapuga
ana onpefeneHHoi yenyru (MpunoxeHue Ne 1k gorosopy).

3.3. Tocne nopnucaHms AGOHEHTOM AKTa BbINOAHEHHbIX paboT B 3asBKe Ha MNOAKNHOYEHUE
(MpunoxeHne Ne 6 K gorosopy), ¢ Jluuesoro cyeta ABGOHEHTa CMUCLIBAOTCA AEHEXHble CpeacTBa 3a
[OMOSTHUTe IbHbIE YCNYTK, OKa3aHHble MPU NPOBEAEHUN COOTBETCTBYHOLLUX paboT, 3a U3PacxXof0BaHHbIe
maTtepuanbl, 3a o060pyAoBaHWe, MpefocTaBneHHoe AOOHEHTY B COOCTBEHHOCTb, U 33 apeHay
O6opyaoBaHMs 3a MOMHbIA pacyeTHbIA Nepuog.

3.4. B cnyyae nocTynneHus Ha JlnueBoid cuyeT AGOHEHTA [EHEXHbIX CPefACTB Ha OMaaTy BHOBb
MOAK/IOUYEHHON YCnyr, KOMMepyeckoe MpefocTaBieHne KOTOPOW elle He HayaTo, AeHeXHble cpeacTsa
cnucbiBatoTes ¢ Jinuesoro cyeta AGOHeEHTa:

3.4.1. B cyeT norawleHuns 3aJ0/MKEeHHOCTM (MPU HANNYMKN 33[0/HKEHHOCTN);

3.5. 3a nepuoj OoTKasa CBA3W (06PbLIB NMHUM CBA3WU, BbIXOA W3 CTPOSi 060PYAOBaHUS, YMbILEHHbIE
MpOTUBOMNPaBHble AEACTBMS TPETbUX NUL, W T.M.) Ha OCHOBAHWM MUCbMEHHOTO 3asBfeHMs AGOHEHTa
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OnepaTopom Npou3BOAMTCA MepepacyeT abOHEHTCKOW MnaThl, €AV MPOAO/IKUTENILHOCTL O0TKasa 6onee
yKazaHHOW B NyHKTax 3.1, 3.2 MpunoxeHus 3 k Aorosopy (MpaBuna okasaHus ycnyr).

3.6. [leHexHble cpeAcTBa C NMueBoro cyeta ABGOHEHTa MO OAHOMY AOrOBOPY MOFYT GbiTb CRMCAHbI
OnepaTopom B CYeT MnoraweHuns 06pa3oBaBLUEiics 3af0/MKEHHOCT ABOHEHTa Ha NNLEBOM cuyeTe Mo

Apyromy gorosopy.

4. Tpoyne ycnoBus.

4.1. AGOHEHT UMeeT NPaBO MeHSATb BblOPaHHbIA MM TapuUdHbIA NnaH Ha 06O ApPYroi, cornacHo
MpunoxeHuto 1 (MepeyeHb ycnyr u Tapudbl). 3MeHeHMe TapuHOro naaHa OCYLLECTBASETCH
ABOHEHTOM CaMOCTOATENbHO B JIMUHOM KabuHeTe B pasgene «Tapudbl 1 ycnyru» nnbo nocpescTBOM
obpauleHns B otmuc Onepatopa. B cnyyae o6paweHns B opuc Onepatopa ABOHEHT npeabaBnseT
nacnopT, npu obpaweHun npeactaButens AOOHeHTa - [OBEPEHHOe /L0 NPeAbAB/seT nacnopt u
Hafnexatmm o6pa3oM ya0CTOBEPEHHYO JOBEPEHHOCTL Ha NPaBo NpeAcTaBneHns NHTepecoB ABOHEHTA.
Bbi6paHHbIli TapudHbIA NNaH HauynMHaeT AeiicTBoBaTb ¢ 0:004 ClefyoLLMX CYTOK.

4.2. Ecnu Ha MOMEHT npekpalleHns feinctemna [lorosopa banaHc JlnueBoro cyueta MMeeT oTpuLaTeNlbHOe
3HayeHne, To AGOHEHT 0653aH B TeueHne 10 (gecATn) KaneHAapHbIX AHE Nocne npekpalleHns aeincTems
[orosopa Bo3MecTUTb OnepaTopy CyMMYy 3afO/DKEHHOCTW. B cnyvae HeBbINOAHeHWS ABOHEHTOM
faHHoro o6sasatenscTea, OnepaTop BhpaBe HanpaBUTb UCK B CYA O B3bICKaHUW C ABGOHEHTa CyMMbl
38J0/KEHHOCTN.

4.3. ABOHEHT BrpaBe B Nt060e BpeMs B OAHOCTOPOHHEM MOPsiAKe 0TKa3aTbCA OT MO/b30BaHWUA Y CNYrol
nyTem HanpasneHus OnepaTtopy COOTBETCTBYIOLLEro 3asB/ieHUA U (DaKTUYECKOro npekpalleHus
Nonb30BaHMS Y CNyroi, nNpu ycnosumn so3melleHnsa OnepaTopy (hakTMUecKn MoHeceHHbIX OnepaTopom
pacxofoB.



K [loroBopy

MHPOPMALWA ANA ABOHEHTA

1. Agpec gna Hanpae/ieHUsa KOPPecnoHAeHLUNN:

MpunoxeHwve 5

Ha OKasaHune ycnyr cBA3u

682071, XabapoBCKuii Kpaii, BepxHebypenHCKKii paiioH, n. HoBbli Ypran, a/s 1002

2. Opuanyecknin agpec:

682071, XabapoBCKuii Kpaid, BepxHebypenHCKuii paiioH, n. HoBbIn Ypran, yn. Kuesckas, oM 3a

3. Odwmic B n. HoBbIW ¥ pran: yn. Kuesckas, gom 3a

"paduk paboTbl: MoHeAenbHUK - nsTHMUA ¢ 9:00 go 20:00
cy66oTa ¢ 9:00 go 19:00
BOCKpeceHbe ¢ 9:00 go 18:00
nepepbis ¢ 14:00 go 15:00

KoHTakTHbI TeneoH: 8-914-197-30-00
5. BaHKOBCKME PEeKBU3NTHI:

00O «ABuLEHa»

OI'PH 1042700072326

NHH 2710010536

OKIMO 71972617

OKMO 08614153

P/cu 40702810370080100212

K/cu 30101810600000000608

[anbHeBoCTOUHbIN 6aHK CB Pd, gon.oduc 9070/098 n. UeraomblH
BMK 040813608



Mpunoxexwve 6
K Jorosopy
Ha 0KasaHue ycnyr cBasu

3AABKA HA TTOAKNHOYEHWNE
K cetu cBA3n OO0 «ABuLEHa»

682071, XabapoBCKuii Kpaii, BepxHebypenHCKmii paiioH, NrT. HosbIli Ypran, yn. Kuesckas, 3a
®amunug, Mma, OTyecTBO:
[JaTta n Mecto poxaeHus:
MacnopTHbIe AaHHbIe:

Appec peructpauum no MecCTy XWUTenbCcTBa:

Ajpec noAgKNYeHUs:

OcHOBaHUA BNafeHNS NOMELLEHNEM MO MECTY MOAKNOUYEHUNS:

CO6CTBEHHOCTL / Haiim / apeHpa
KOHTaKTHbIN TenegoH: E-mail:
Bug ycnyr/ Tapud:
Bua (Tun)obopypoBaHus
JlorvH gna nogknoyeHUs (He MeHee 4 naTUHCKNX BYKB, LU(P): user-urg-6969

Maponb gNs nogknYeHns (He meHee 6 naTUHCKUX BYKB, uugp) :

JloruH gna nuyHoro KabuHeta (He MeHee 4 NaTUHCKUX 6YKB, Lungp): user-urg-6969

Maponb Ans nMYHOro KabuHeta (He MeHee 6 NaTUHCKUX BYKB, LUdp)
Cornacue / 0TKa3 Ha uCNonb30BaHWe cBedeHWii 06 aboHeHTe MNpPU  UHPOPMALUOHHO-CMNPABOYHOM
06CnyXunBaHuu

CornacoBsaHHag gata v BpemMsa NOAKIOYEHUS:

noannch 3adaBUTENA
[arta nofayn 3afaBKU: OTmeTKa B NMPUHATUN 3aABKN

pata

JononHuTtenbHas uHpopmayus
3an0NHAETCA MEHEMKEPOM B Cny4vae OTCYTCTBUA TEXHNYECKOW BO3MOXHOCTU npeaocTaBNeHNa 4OCTyNa K CETN CBA3K onepartopa, Hannuna NHOW MHq)OpMaLU/IVI

®UO MeHeKepa, NPUHSIBLUIETO 3asIBKY MOANUCh  MeHeakepa M.,

AKT BbIMOSIHEHHbIX pa6boT
MogKkntoYyeHe NPoOn3BEAEHO, CYCNOBUAMM LOTOBOPA O3HAKOMJIEH.

3aknoueHuem gorosopa ¢ onepatopom cBasn OO0 «ABuULEHa», TO €CTb MOJIHbIM U 6€30r0BOPOYHBLIM MPUHATUEM
aboOHEHTOM YC/I0BMIA [OroBOpa-oepTbl U BCEX €ro NPUIOXKEHWI, ABAAIOLLMXCA HEOTbEMIEMOW 4acTblo A0roBopa,
ABNSETCA nojaya onepaTopy cBA3uM 3asaBKW Ha nogknwodeHue (MpunoxeHue Ne 6 K JOroBopy) W nognucaHue
aboHeHTOM AKTa BbINOMHEHHbIX paboT B 3asBke. C [OroBOpOM-O(epPTO/ Ha OKasaHWe YCAyr CBA3U U
NMPUNOXEHNAMW K [OrOBOPY MOXHO 03HakKOMWUTbCA B oguce onepatopa cBAsW. [Mo npocbbe aboHeHTa
NpeaocTaBNAeTCA KOMuA [JOorosopa C npuaoxeHuamu. Onepatop BnpaBe Hanpasnatb AGOHeHTY nobble
yBEAOM/IEHMA U u3BeweHMsa (B T.4. 06 M3MEHEHMM, MPUOCTAHOB/IEHUN, PACTOPXEHUW LOroBOpa, NPUIOXKEHUHA K
Hemy, Tapugax un T.4.), Ny6AMKya nx Ha caiite www.bscom.ru nnmn pasmewyas B TMYHOM KabuHeTe aboHeHTa, TaKol
NOPAAOK YBEAOM/IEHNSA W U3BELLEHNA NMPU3HAETCA HaLNeXalluM He3aBUCUMO OT (hakTa ero NpoUYTeHNs aboHEeHTOM.

Larta: PUNO aboHeHTa/lMognuces: /

Mcnonb3oBaHo: Bwutad napa: M PoseTka RJ45: wT Kabenb-kaHan: M
Matukopa: wT KoHHekTOp RJ45: wT

PUNO ncnonHutena/llognuce: /

KOHTaKTHbI TeNeqoH: 8-914-197-30-00 rpauk paboTbl;

Agnpec otuca: noHeaenbHMK-nATHMLUa 9-00 go 20-00

nrr. HoBom Ypran, www.bscom.ru cy66ota 9-00 go 19-00

yn. Knesckas, 4. 3a BockpeceHbe 9-00 pgo 18-00

nepepsis 14-00 go 15-00


http://www.bscom.ru/
http://www.bscom.ru/

Mpunoxexwve 6
K Jorosopy

Ha OKasaHue ycnyr cBa3u
O6paTHas cTopoHa

3anBKky Ha nogknoyeHne K ceTun ceasm OO0 ««AsuLeHa»

[JaHHoli namaTkon OO0 «ABuueHa» UHGpoOpMUpyeT Bac, a Takke WMHbIX UL, YKasaHHbIX B Jflorosope-
oepTe Ha oKaszaHue ycnyr cBs3u, 0 nopsake 06paboTKM NepcoHanbHbIX AaHHbIX. OCHOBHbIE YCNOBUA NPUBELEHDI

HUXe.

MAMATKA OB OBPABOTKE MEPCOHA/NIbHbBIX AAHHbBLIX JTNL,,
YKASAHHBLIX B JOTOBOPE-O®EPTE HA OKASAHUWE YCNYTI CBA3U

HacTosawas namaTka npefHasHayeHa Ans yBe[OMIEHUSA NNL, YKa3aHHbIX B [OroBope-oepTe Ha OKasaHue
ycnyr cBssu, 06 06paboTKe NX NepCoHanbHbIX fJaHHbIX Onepatopom cBsA3u - OO0 «ABULEHA».

Onepatop cBasn - OOO «ABUUeHa», a TakKXKe MpeLCTaBUTeNb, YYacTBYKOLWMWIA npu 3aknwdeHumn/
WCMNOJIHEHUN [0roBOpa Ha OKa3aHWe ycnyr cBfA3W, 06pabaTbiBalOT MepCcoHalbHble [LaHHble NnL, YKa3aHHbIX B
[0roBOpe Ha oKasaHue yCcnyr CBfi3W, MOMYyYeHHble OT HUX camux, UX NpefcTaBuTeneld, B ToM ynucne oT Onepartopa
CBA3M, B LENAX 3aK/M0UYEeHUs, UCMOMHEHUSA, a TaKXKe B LieNaX peannsauum CBOMX Mpas Mo JOroBOPY Ha OKasaHue
YCyr CBA3M, 3aK104eHHOro ¢ OnepaTopoM CBA3W.

C6op m fanbHeiwas 06paboTKa NepcoHabHbIX AaHHbIX, YKa3aHHbIX MPW Nojade 3asaBKU 411 3aK1H0UYEHUS
[l0roBopa Ha OKasaHue yCc/yr CBf3u, a TakXKe Npu 3aKNYeHM LOroBopa Ha OKasaHue yC/yr CBA3W, OCYLLeCcTB/sAeTCA
B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickoit degepaLmm 0 CBA3W.

[o moMmeHTa 3aK/il4yeHWs [OroBopa Ha oOKasaHue ycnyr ceasu OnepaTop CBA3W MNOATBEPXKAAET, 4TO
NMPOMHMOPMUPOBaN NUL, YKasaHHbIX B [OroBope, 0 Heo6X0AMMOCTM c6opa NepcoHasbHbIX AaHHbIX Ha MOMEHT
nojaumn 3asBKN M/MNN 3aKNIOYEHNA JOr0BOPa Ha OKasaHue yCcnyr CBA3W W nocnegytoleil 06paboTKn NepcoHanbHbIX
JaHHbIX (B TOM uyucne cbop, 3amucb, CUCTEMATM3aLMIO, HaKOMIeHWe, XpaHeHue, YTOYHeHWe, OOHOBEHUe,
M3MeHeHWe, W3BJIeYEHWe, WCMOMb30BaHWe, pacrnpocTpaHeHue, NpefocTaBfieHne, [OCTyn, nepegavy (B TOM uucne
TPAHCrPaHWYHYIO, a TaKXe KO/ieKTopam/ KONNEKTOPCKUM areHTCTBam B Clly4ae HeucnosiHeHus/ HeCBOEBPEMEHHOIO
MCMosiHeHNs 0643aTeIbCTB MO JOr0BOPY Ha OKas3aHWe YyCnyr CBA3W), MPeAoCTaBAEHHbIX MPU 3aK/NOYEHUN [0r0BOPa,
nyTem cMellaHHOl (aBTOMaTM3MPOBaHHON M HeaBTOMAaTM3UPOBAHHOR) 06paboTKy.

Balwun npaBa Kak cy6beKkTa nepcoHabHbIX AaHHbIX OnpefefieHbl B cTaTbe 14 ®defepanbHoro 3akoHa Ne 152-

®3 o1 27.07.2006 r. «O nepcoHanbHbIX faHHbLIX».

OTmeTKa B 03HAKOM/IEHWN:

(3anonHseTcA 3asaBUTENEM COOCTBEHHOPYUHO: haMuimns, UMs U 0TYECTBO NONHOCTbIO, NOAMUCL, AaTa)



K [jorosopy

Mpunoxexue 7

Ha OKasaHue ycnyr cBA3un

TAPN®bI HAYCAYTW, NOAKNMTHOYEHWE MO KOTOPbIM HE MPON3BOANTCHA

2 © 00N O WD

O el
B ONOPRO

Unlim-64
ADSL-50

Dial-UP
ADSL-250
ADSL-500
ADSL-1000
BYM-3072
BYMBOKC-3-9
CKopocTHoi
BYMBOKC-0.5-1.5

. BYM-128
. BYM-256
Be3nMMuTHbIE Tapudbl «BY M»

. besnumunTHble Tapugbl «<BYMBOKC»



Ne 84802

PekBM3nTbl nuueHsmnara:

O6LLUECTBO C OrPaHNYEHHON 0 TBETCTBEHHOCTbIO

ABuULEHa

MecTo HaxoXaeHUn (KNTenbCcTBa):

XabapoBCKuil Kpail, BepxHebypenHCKuii p-H,
noc. HosbI ¥Ypran, yn. Kuesckas, g. 3 A

HavMeHoBaHuWe ycnyru:

E;I% ' .mel-n-0'#, ;
A\ yCJ'IyFI/I CBA3N 1o nepepgayve AaHHbIX, 3a NCKTKOYEHNEM YCNYT

CBSA3M M0 nepefaye AaHHbIX AN Uenein nepegaym
ro/10CoBOI NHGopMaL K

JInyeHsna BKAKOYaAET NINLEH3UOHHbIE ycnoBusa Ha 2 nucrax

Cpok geicTBua nnueHsmm ¢ 11.04.2011 11.04.2016

[JeHb Hauvana okasaHuUsa ycnyr 11.04.2011
(He no3gHee)

3amMecTuUTeNb PyKOBOAUT | 0.A. MBaHoB
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YCcnoBusa ocyLwlecTB/IeHUA LeATeNIbHOCTU
B COOTBETCTBUM C NnLeH3nen Ne 84802 **

1 000 “AsuueHa” (nMueH3naT) 0653aH0O cobn0AaTb CPOK AEWCTBUSA AaHHOW
NULEH3NN.

2. JlnueHsmatr 00653aH HayaTb OKasaHWe YCNyr CBA3M B COOTBETCTBUM C
JAaHHOW nuueH3nein He no3aHee 11.04.2011 ropga.

3. JlnueHsnat o06s3aH 0Kas3biBaTb YCAYrU CBSA3W B COOTBETCTBUW C [aHHOW
NULLEH3Mel TONbKO Ha TeppuTopun XabapoBCKOro Kpas.

4. JlnueHsmaT B COOTBETCTBMM C [aHHOW NuMUEH3uel 06s3aH 06ecrneynTb
npefocTaBfieHne aboHEHTY U (MK) NONb30BATENHO™:

a) [JOCTyna K CeTW CBA3W NIMLEeH3MaTa;

6) COeAMHEHMWIA No ceTu nepeayn AaHHbIX, 38 UCKNKOUYEHUEM COeANHEHWI
ANs ueneii nepefayn ronocoBoii nHdopmaumu;

B) [AOCTyma K Yycnyram Mepefjayn [aHHbIX, OKa3blBa€MbIM ApYrumu
onepaTtopaMu CBsi3W, CETU nepefladn [aHHbIX KOTOPbIX B3aUMO/ENCTBYIOT C CETbIO
CBSI3U NMLEH3MaTA.

5. JlnueH3anat 06s3aH 0KasblBaTb YCMYr CBA3W B COOTBETCTBUM C NpaBuiaMm
0KaszaHMs yCnyr CBs3W, YTBepXKAaeMbiMy MpaBUTensCTBOM Poccuiickoii degepaumm.

6. JlnueHsnatr o06dA3aH MpU OKasaHUM YCAyr cBA3M Cco6M0faThb npasuia
NPUCOEANHEHNS CETEe 3NeKTPOCBA3M W WX B3aMMOAEWCTBUS, YTBEPXKAEHHbIE
MpaButenscTBoM Poccuiickoit Pepepaunn, npu NPUCOEQMHEHUN CETU nNepeaaym
NAaHHbIX NULeH3MaTa K CeTU CBA3M 06LLEero rnosb3oBaHUs, MPUCOEAUHEHUN K CEeTU
nepefgayn [aHHbIX NULUEH3MATa APYruMx CeTel CBSI3N, OCYLLECTB/IEHUM YyyeTa U
nponycka Tpaguka B CeTM nepefayn [AaHHbIX NuULEH3MaTa, y4vyeTa W Mpornycka
Tpaumka oT (Ha) ceTell CBA3N APYrnX onepaTopos.

7. [laHHasa NuueH3nA BbljaHa Mo pe3ynbTaTamM pPacCMOTPEHUA 3aABJ/IEHMA O
npoaneHnn cpoka paenctemsa nuueHsmm Ne 39853 ot 11.04.2006 roga 6e3
npoBeAeHna TOpros (aykKuuoHa, KOHKypca). JIMueH3nMoHHble TpeboBaHWA O
BbIMOJIHEHUN NULEH3MATOM 0643aTefIbCTB, KOTOPble OH MPUHAN NpU y4yacTun B
Toprax (ayKuuMOHe, KOHKYpCe) Ha MnoJly4yeHWe COOTBETCTBYIOLLEN JULEH3UU He
YCTaHOB/EHbI.

8. lMpu o0KasaHUW YCNyr CBS3W B COOTBETCTBUM C [AHHON NULEH3NEN
PAANOYACTOTHbIV CMEKTP HE UCMOMb3YeTCs.
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9. JluueHsmaT 06s3aH  MMETb  COOTBETCTBYIOLLYID  YCTAHOB/IEHHbIM
depepaibHbIM 0pPraHoOM WCMONHUTENbHOW BNAacTV HOPMATMBHLIM TPe6oBaHUAM K
cucTemMam ynpas/ieHUs CEeTAMU CBSA3M CUCTEMY YNPaB/IEHNs CBOEI CETbO CBSA3MN.

10. JlnueHsnat o06s3aH peanns3oBaTb YycCTaHaBnMBaeMble deaepanbHbIM
OpraHoM WCNONHUTENbHOW BfRacTM B 06/1aCTM  CBS3M MO COrMacoBaHWIO ¢
YMNOAHOMOYEHHbLIMU roCyapCTBEHHbIMM opraHamu, OCYLLECTBNSIOLLMMU
0nepaTUBHO-PO3bICKHYIO AeATeNbHOCTb, TPe6oBaHMS K CETSM M CPeACTBaM CBA3N ANs
NPoBefleHNs1 OnepaTUBHO-PO3bICKHbIX MEPONPUATUIA, a TakXKe NPUHUMATb Mepbl Mo
HeAOoNYLEHNIO PACKPbITUS OPraHn3aLNOHHbIX U TaKTUYECKMX NPUEMOB NPOBeAEHNS
yKa3aHHbIX MeponpuaTuii.

11. /lnueH3naT He ABNSETCA OMEpaToOPoM YHWUBEPCANbHOIO 06CNYXWUBaHUS.
JInUeH3nOoHHbIe Tpe6oBaHMA MO OKa3aHWIO YHUBEPCA/bHbIX YCNYT B COOTBETCTBUM C
[l0roBOpamMmn 06 YCNOBUSIX OKa3aHWs YHUBEPCANbHbIX YCNYT CBA3M, 3aKNHOUYEHHbIMU C
YNONHOMOYEHHbIM OPraHOM WUCMOMIHUTENbHOWN BNACTW He YCTaHOBMEHbI.

12. JlnueHsnat o06s13aH NpPeAoCTaBNsATb CBeAeHWs 0 6Gase pacueTa
06513aTeNbHbIX OTUUCNEHWUI (HEHANOroBbIX MnaTeXxeil) B pe3epB YHUBEPCANbHOIO
06CNyXXUBaHWsS B MOPsSAKE W MO (hOpPME, KOTOPble YCTaHOB/EHbI (eaepanbHbIM
OpraHom UCMOMIHUTE/NbHOI BNAaCTU B 061aCTW CBA3N.

OkaszaHue ycnyr, npPeayCMOTPEHHbIX HACTOAWEA  NIMUEH3NEN, MOXeT
CONPOBOXAATbCA MNPEeAOCTaBNEHUEM WHbIX YCAYr, TEXHOMNOrMYeCcKN HepaspbIBHO
CBSI3aHHbIX C YCNyramMmu CBSi3W MO nepefaye AaHHbIX, 3a UCKNOUYEHMEM YCNYT CBS3U
Mo nepefjavye fAaHHbIX [N UeNeid nepegaynm roOM0COBOM  MHGopMauum 1
HanpaBNEHHbIX Ha MOBbIWEHNE UX NOTPEOUTENbCKOW LEHHOCTWN, ecnn Ans 3Toro He
TpebyeTca OTAeNbHOW NULEH3NN.

[aHHas NuUeH3ns BblgaHa B NOpsiAKe MNPOASEHUS CPOKa AeACTBUS NULEH3UM
Ne 39853 o1 11.04.2006 ropa.



-K_.
MpOLLHYPOBaHO, MPOHYMEPOBAHO ¥ CKPEN/eHo

nevyamnsko
3 ( 1/ nmcta(oB).

OTAeNna BeAeHNs1 PeecTpoB MPUCBOEHMWIA
CBA3N
3asmgHaa U.1HO

2011 r.






Ne 84803

PekBn3nTbl nuueHsmarta

O6LLEeCTBO C OrpaHNYeHHOM 0 TBETCTBEHHOCTbIO

ABuLeHa

MecTo HaxoXaeHUs (KUTebCTBA)

XabapoBCKuUii Kpail, BepxHebypenHCKNn p-H,
noc. HosbI ¥Ypran, yn. Kuesckas, 4. 3 A

HanmeHoBaHWe ycnyru

TenemaTmnyeckune ycnyru cssmu

JTnyeHsna BKAKYaeT JIMLEH3NOHHbIE ycnoBua Ha 2 nucrax

Cpok fencTBus nuueHsmm ¢ 29.03.2011 29.03.2016

29.03.2011

HavanbHWK Ynpasne:
paspewmnTenbHOM pab<

B chepe cBA3N B.H. ¥rpiomoBa
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YCcnoBusa oCyLLLeCTB/IEHUSA LeATe/IbHOCTU
B COOTBETCTBUU C NnueH3nen No 84803 **

. 000 “AsuueHa” (nnueH3mart) 06sa3aHo cob60aaTh CPOK AeNCTBUS JaHHOM
NULEH3NN.

2. JlnueHsnaT o06s3aH HauyaTb OKasaHWe YCNyr CBA3W B COOTBETCTBUWU C
NaHHOW nuueH3nel He no3aHee 29.03.2011 roaa.

3. /luueHsmaT 06s13aH OKasblBaTb YC/YrU CBSA3M B COOTBETCTBMMU C [AHHOW
NULEH3MeN TONbKO Ha TeppuTopun XabapoBCcKoro Kpas.

4. NnueHsmaT B COOTBETCTBUWM C AAaHHONM NuUUeH3Meil 06s3aH obecrneunTb
npefocTaBfieHne aBoHEHTY U (MNIM) NOMb30BATENIO™:

a)  AOCTYMN K CETU CBAA3U NIMLIEH3MNATA;

6) pgoctyn K  WHOOPMAUMOHHBIM  cucTeMaM  UH(OPMaLMOHHO-
TeNeKOMMYHUKALMOHHbIX CETel, B TOM YNCNE K CETU VIHTEPHET;

B) MpuWeM 1 nepeaavy TeNeMaTUYECKNX 3NEKTPOHHbIX COOOLLEHWIA.

5. lnueH3anat 06s3aH 0KasbiBaTb YC/Yr CBA3W B COOTBETCTBUM C NpaBuiaMm
0KasaHWs ycnyr cBs3u, yTBepXaaeMbiMu MpaBuTeNbCTBOM Poccuiickoii ®egepatmu.

6. JluyeH3matr o00653aH MpU OKasaHUW YyCNyr cBA3uM cobnoaatb npasuna
NPUCOeANHEHNA CeTel 3NEKTPOCBA3M W  UX B3aUMOAENCTBUSA, YTBEPXAEHHbIE
MpaBuTenbcTBOM Poccuiickoin Pepepaumn, npu MNPUCOEANHEHUN CETU Mepeaayn
[laHHbIX NUUEH3MaTa K CeTU CBSA3N 06LEro nosib30BaHUsA, NPUCOEANHEHUN K CETU
nepefayn [daHHbIX NUUEH3MaTta APYrux ceTeill CBSA3W, OCYLLECTBNEHUW yyeTa W
nponycka Tpauka B CeTW nepefayvn [faHHbIX NULeH3naTa, y4vyeTa M nponycka
Tpaumka oT (Ha) ceTel CBS3N APYrux onepaTopos.

7. OaHHad nuueH3ns BblgaHa Mo pesysbTaTaM PacCMOTPEHUS 3asaBNEHUSA O
npogneHnn cpoka penctsms nuueHsmm Ne 39759 ot 29.03.2006 ropa 6es
npoBefeHna TOproes (aykumoHa, KOHKypca). JIMueH3WOHHble TpeboBaHUsA O
BbINO/IHEHUW NNLEH3MATOM 00653aTeNbCTB, KOTOPble OH MPUHAN MNpU yyvacTun B
Toprax (aykuumoHe, KOHKYpCe) Ha MoJiydyeHMe COOTBETCTBYHOLLEN NULEH3NUWN He
YCTaHOB/EHBI.

X -

8. lNpu oKaszaHUM yCnyr CBA3M B COOTBETCTBUM C [aHHON NULEH3NEN
PafnoYvYacTOTHbIN CMEKTP He UCNOJb3YeTCH.
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-2-

9. JlnueHsnaT 06s3aH peann3oBaTb YyCTaHaB/AMBaeMble ®defepasbHbIM
OpraHoM WCMONHWUTENbHOW BMacTM B 061acTM  CBA3W MO COrNacoOBaHWIO C
YMOJHOMOYEHHbIMY rocyjapCTBEHHbIMU opraHamu, OCYLLLECTBAAO UMM
0NepaTUBHO-PO3bICKHYIO AeATeNbHOCTb, TPe60BaHMS K CETSIM U cpefcTBam CBSA3W ANs
NPOBEeAEHNA ONepaTUBHO-PO3bICKHBIX MEpPONpPUATUIA, a Takke NPUHUMATbL Mepbl MO
HEAONYLEHNIO PACKPbITUA OPraHN3aLNOHHbIX N TAKTUYECKUX MPUEMOB NPOBeJeHUs
yKa3aHHbIX MEPONPUATHIA.

10. JlnueH3naT He ABNAeTCHA OMNEpaTopoM YHWUBEPCA/IbHOr0 O6C]'Iy)KI/IBaHI/IFI.
JINUuEeH3NOoHHbIE Tpe6OBaHI/IFI MO OKa3aHNK YHUBEPCa/iIbHbLIX YCNYylr B COOTBETCTBUN C
JOorosopamMmu 06 YC/I0BUAX OKa3aHNUA YHUBEPCa/IbHbIX YCNYTI CBA3U, 3aK/THOYEHHBIMU C
YNO/THOMOYEHHbLIM OPraHOM MCNOMHUTENbHON BNACTU He YCTaHOB/IEHbI.

11. JlnueHsmaT 00653aH nNpeaocTaBNsATb CBeAeHWss O 6ase pacuyeTa
00513aTeNIbHbIX OTUYMCEHUIA (HEHANOroBbIX MNaTeXeil) B Pe3epB YHUBEPCANbHOIO
06Ccny>XuBaHMa B nopsigke M no Qopme, KOTOPble YCTaHOB/EHbI (hedepanbHbIM
OpraHom WUCMoO/IHUTENbHOM BacTU B 061aCTU CBA3N.

OkaszaHue ycnyr, npefyCMOTPEHHbIX  HACTOAWEW  NNUEH3UER,  OMOXET
CONPOBOXAATbCA MNpPeAOCTaB/IEHUEM WHbIX YCNYr, TEXHONOMMYeckn HepaspbIBHO
CBSI3aHHbIX C TeNnemMaTuyecKMMu ycnyramy CBsi3W M HamnpaB/e€HHbIX Ha MOBbILEHNE
NX NOTPEOUTENLCKON LLIEHHOCTU, eCNK AN 3TOro He TpebyeTca OTAeNbHOW TULLEH3NN.
** [laHHas NUUeH3na BblfaHa B MopsAAKe NPOANEHUA CPOKa AEUCTBUSA NULLEH3UN
Ne 39759 ot 29.03.2006 ropa.



MpoLwHypoBaHO, MPOHYMePOBaHO M CKPENIEHO
nevyartbto
Anmmy~Y. ) nucta(oB).

ena BeAeHVsi peecTPoB NPUCBOEHWIA
>"agjQT HnnueHswnin B chepe cBA3M

3aBmpgHas L.1O.

2011 r.

028126



Ne 122313 ot “01” aBrycTa 2014 r.

Ha oka3aHue

YCNyT CBS3W AN1s1 Lieneld KabenbHOro BeLaHus

HacTosLas n1ueH3nsa npejocTaBieHa

O6LLECTBY C OrPaHNYEHHON 0 TBETCTBEHHOCTbIO

Sy oy ‘ sw A - - 4rqm 2y v

“ABunueHa”

OCHOBHOW rocyapCTBEHHbIA PErmcTpaLoHHbIA HOMep
topMAanYecKoro nnua (MHAMBUAYaNbHOrO NpeanpuHUMaTens)
(OrPH, OrPHWIM)

1042700072326

NeHTU(UKALNOHHbLIA HOMEp
Hanoronnarensimka (MHH)

2710010536



MecTo HaxoXaeHus (KUTeNbCTBA):

682071, XabapoBCKuii kpai, BepxHeOypenHCKUMp-H,
p. n. HosbIn Ypran, yn. Kuesckas, 4 3a

Teppl/lTopvm OKa3aHnA yCnyr CBA3N yKa3aHa B NMPUI0oXKeEHUN.

HacTtoslan nuueH3nsa npefocTasfieHa Ha CpoK:
po “07” asrycTa 2019r.

HacToswas nmueH3nsa npefocTaBieHa Ha OCHOBaHMMN PeLLEeHUS
NULEH3MPYIOLWEro opraHa - npukasa ot ‘W ’asrycTa 2014 r. Ne 524-puc

HacToawas nuueH3na MMeeT NpUNoXxKeHue, aBnstoLLeecs ee

HEOTbEM/IEMOI YacTbio HA 2 nncTax (ncTe)

O.A. /IBaHOB

CN 058846
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[MpunoxkeHue K nuueH3nm Ne 122313

JInLeH3oHHbIe TpeboBaHUSA

1. O6LecTBO C OrpaHMYeHHON OTBETCTBEHHOCTbI “ABuMUEHA” (MUeH3MnaT)
0653aH0O c06t0AaTh CPOK AEUCTBUS aHHON NNLEH3NN.

CokpallleHHoe HauMeHoBaHMe:

OO0 *AsunueHa”
OI'PH 1042700072326 NHH 2710010536

MecCTo HaxoXaeHusa:

682071, XabapoBCcKui Kpaii, BepxHeOypenHCcKui p-H,
p. n. HosbIn Ypran, yn. Knesckas, 4 3a

2. lnueHsmat 06s3aH HayaTb OKasaHue YCNyr CBs3W B COOTBETCTBMM C [aHHOM
nuueHsnen He nosgHee 04.08.2016.

3. JlnueHsmaT 06s3aH OKa3blBaTb YCAYrM CBS3M B COOTBETCTBUWM C [aHHOM
NUUEH3NERN Ha TeppuTopun Poccninickoin deaepaumun.

4. JlnueH3mat B COOTBETCTBUM C AAHHOM /NMLIEH3MeRn 06s3aH 06ecrneynTb
npeaocTaBfieHNne abOHEHTY™:

a) A0CTyMa K CeTu CBA3N NNLEH3NaTa;

6) pacnpocTpaHeHus (O4OCTaBKM) CUrHaNOB MpoOrpaMm  TeneBU3NOHHOIO
BewaHms n (unun) pagmosellaHns nNo KabesbHOW CeTU CBA3U [0 MOMb30BaTE/IbCKOro
(OKOHe4YHoro) o6opyaoBaHus;

B) aDOHEHTCKOW NMMHMM B MOCTOSSHHOE NO/Ib30BaHWE;

r) 6ecnnaTHOro0 OCYLLECTB/IEHUA TPaHCAAUMN 0653aTeNlbHbIX 06LLEeA0CTYMHbIX
TenekaHanoB W (WM)  paguvoOKaHanoB, MepeyeHb  KOTOPbLIX  Oonpefensercs
3aKOHOaTenbCTBOM Poccuiickoin ®efepalmm 0 cpefcTBax MaccoBOW MHGOpMaL K.

5. /lnueH3naT 06s3aH 0KasblBaTb YC/MYrn CBS3W B COOTBETCTBMM C MpaBUnamu
0Ka3aHWs YCNyr cBsA3W, YyTBEPXAEHHbIMU [paBuTenscTBOM Poccuiickoit degepalimn.

6. JluueHanaT 06s13aH NpWY OKasaHUW YCNyr cBA3WM Cco6MAaTh npaBuna
NPUCOEMHEHNS] CETel 3MEeKTPOCBSA3N U WX B3aUMOAENCTBUS, YTBEPXK/AEHHbIe
MpaBuTENLCTBOM Poccuiickoit deaepauun, npyu NPUCOeANHEHUN KabenbHOW ceTu
CBSA3U NIMLIEH3MATA K CETU CBSA3M 0OLLEro nosib30BaHMs, NPUCOEANHEHNN K KabenbHOM
CETU CBSA3W NMLEH3MaTa APYrux ceTeit CBA3N.
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7. TlpumeHeHWe ceTn KabenbHOro TeneBUAEHWUA NALEH3MAaTa  [O0/MKHO
OCYLLLeCTBATLCA MNPW YCNOBUWU BbINOMHEHUS HOPM Ha MOMeXO3alMLWEHHOCTb U
NUcKNoYeHns nomex POC, pab6oTtawowmm B COOTBETCTBMM € “Tabnuuei
pacrnpefeneHms nosioc pagumo4vacTtoT Mexay cnyxxb6amu Poccuitickonr depepaunn B
nonoce yactot ot 3Ky o 400 Muy”.

8. NlnyeHsnar 0653aH NMETb COOTBETCTBYHOLLYHO YCTaHOBNEHHbIM
CDe,qepaanbnvl opraHom MCNONHUTENbHON BNacTu B 06/1aCTU CBS3N HOPMaTUBHbLIM
Tpe6OBaHI/IF|M K CucCteMam yripaB/ieHUA CETAMU CBA3N CUCTEMY YyNpPaB/IEHUA CBOEM
CETbHO CBA3N.

9. OKasaHue ycnyr CBsisW B COOTBETCTBMM C [JaHHON NWLEH3NER [0MyCKaeTcs
TONbKO MPWU HaNMYMU NULEH3UN (NULEH3MIA) Ha OCYLLECTB/EHNE BelaHus u (1nm)
NPy HanuumMu aorosopa ([OroBOPOB) C NMLEH3MATOM-BeLLaTeNEM, 3a UCK/IIOUEHNEM
CNyuyas, yKazaHHOro B NyHKTe 10 HacTosLMX TpeboBaHWiA.

10. JlnueHsmat 06s3aH OCYLLECTBNATb B 3KCMAyaTUPYEMbIX UM CeTAX CBA3N
TpaHCNAUMIO 0653aTeNbHbIX 00LLefOCTYMHbIX TefieKaHanoB U (Un) pagnmokKaHasios,
nepeyeHb KOTOPbLIX ONpefenseTca 3akKoHOAaTeNbCTBOM Poccuiickon Pepepauymm o
cpefcTBaX MacCOBOM WHGoOpMauLuK, B HEU3MEHHOM BWAe 3a CBOM cuyeT (6e3
3aK/Il0YEHMS [Or0BOPOB C Beljarensammn obs3aTe/ibHbIX 06LEe[0CTYNHbIX Te/leKaHanoB
n (M) paguokaHanoB ¥ 6e3 B3MMaAHWA NaTbl 3a MPUEM U TPAHCAAUUIO TaKuX
KaHa/I0B C abOHEHTOB W Belyatesieil 06s3aTeNbHbIX 00LWeA0CTYNHbIX Te/leKaHal 0B U
(unn) pagnokaHanos).

11. JlnyeHsmnat o6s3aH NpefoCTaBNATL CBeJeHMs 0 6a3e pacyeTa 06s3aTeNlbHbIX
OTYMCNEHNIA (HEHANIOrOBbIX MNaTeXei) B pe3epB YHUBEPCAIbHOTO 06CNYXWUBaHWS B

nopsgke W No opMe, KOTOpble YCTaHOBNEHbl  (heflepasbHbIM  OpraHoM
MCMONHUTENbHON BNacTu B 061aCTH CBS3M.

* OkaszaHue ycnyr, TMpeayCMOTPEHHbIX  HACTOSWEN  NINLEH3VENW,  MOXET
COMPOBOXAATbCS MPeAoCTaBNeHUEM WHbIX YCNYr, TEeXHONONMYECKN Hepas3pbIBHO
CBSI3aHHbIX C yCnyramu cBs3u Ans Luenein KabenbHOro BellaHWs M HanpaB/ieHHbIX Ha
MOBbILUEHNE WX MNOTPEe6UTENbCKOW LEHHOCTW, €Cnn AN 3TOro He TpebyeTcs
OT[ENbHOWN NNLEH3NN.
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MpoLWHYpPOBaHO, NMPOHYMEPOBAHO U CKPenaeHo
neugrbo
__) nucta(os).

HayanbHuK oTAena BefieHNs1 PEeCTPOB MPUCBOEHNIA
ANNNDAAMOYaCcTOT U TNLEH3MIA B chepe CBA3N
B N.HO. 3aBungHas



