JOTI'OBOP-O®EPTA
HA OKA3AHHUE YCJYI CBA3U
AU (PU3HYECKHUX JINLY

OO0mecTBO ¢ OrpaHMYeHHOH OTBETCTBEHHOCTHIO «ABHIIEHa», UMEHyeMoe B JnanbHedeMm «Omnepatopy,
JefiCTBYIOIee CaMOCTOSITETFHO HA OCHOBaHHMH JHIeH3nH DenepanbHON CiIyXObI 10 Haa30py B cepe cBsizu No
84803 ot 29.03.2011, Ne 84802 ot 11.04.2011, myGmukyer B ampec ¢(u3ndeckux Jul (3a HCKIIOYCHHUEM
VHANBUIYATbHBIX MpEINpUHAMATENeH, aIBOKaTOB, HOTAPUYCOB) HACTOSAMIyI0 odepTy — TpeIoKEeHUe
3aKJIFOYUTH JIOTOBOP HAa MPEAOCTABICHWN YCIIYT CBSI3W B Xa0apOBCKOM Kpae Ha HWKETPUBEICHHBIX YCIOBHUSIX
(manee mo texcty — Jlorosop).

1. OIPEAEJIEHUSA

Yenyea — ycnyra cBszu, okaseiBaemast Oneparopom. [lepeuens ycnyr npuseaeH B [lpunoxenun 1 (Ilepeuens
yciyT u Tapudsl) K HactosmeMy Jlorosopy.

THooxnouenue k Yciyee — npoknaaka kabens ot Ommkaiimero ysia cetu OmnepaTopa OO MOJIb30BATEIBLCKOTO
(oxoHeuHOTO) OOOpyHoBaHus (mamee OOopymoBanue) (0e3 MOHTaka Kabenss B TOMENIEHHH AOOHEHTa),
pa3MelieHHoro B moMerieHnd AOOHEHTa ¢ TOCTeAyrolleld HAacTPOWKOH CTaHAapTHOTO, HEOOXOIMMOTO ISt
OKa3zaHusi YCIYyrH MPOTPaMMHOTO oOecrlieueHUs] M (WJIM) WHbIE ACUCTBHS HANpaBiIeHHBbIC HAa TpPEIOCTABICHUE
BO3MOXHOCTH AOOHEHTY B ITOJYYCHUH YCIYT CBS3H.

Oxasanue Yciayeau — 1penocraBieHHE YCIyrd CBA3UM IOClA€ IOAKIIOYEHUS K YciIyre IpU YCIOBUU
HOJIOKUTENbHOro Oananca JluneBoro cuera.

Jluunvlit kabunem — Web-ctpanuiia, pasmeniennas Ha caitre client.bscom.ru, comepkamas nadopmamnuo o
MONYYeHHBIX AOOHEHTOM YcIyrax, TEeKymem cocrosHuu JlumeBoro cuera, yepe3 JIuunblii kabuHeT AOOHEHT
MOJTy4aeT IOCTYI K YIPaBIECHUIO CEPBUCAMH.

Jluyesoii cuem (JIC) — undopmanus, Haxomsiascs B JInuHOM kaOMHETE, U coeprKallas JaHHbIE 00 aBaHCOBBIX
marexax AGOHEHTa U CyMMax JICHEKHBIX CPEJICTB, YAEPKaHHbBIX (CIIMCAHHBIX) U3 TAHHBIX IJIaTe)Xel B KadecTBe
oratel 1o HactosmeMy Jlorosopy. JIumeBoil cuer uMeeT yHUKaIbHBIN HOMep. [lopsAaok crucaHusi IEHEKHBIX
cpexcts ¢ JIC ycranasnuBaercs B npuiioxkennu 4 (Ilopsimok pacueToB) k Hactosimemy [lorosopy.

banauc nuyesoeo cuema — cocTosiHHE JTHULEBOrO CYETA, KOTOPOE XapaKTEPU3yeTcs KaK PasHOCTh MEXIY CYMMOH,
BHECeHHOW AOoHeHTOM Ha JluueBoi cuer, u cymMMoi, cnucaHHOi OmnepaTopoM B OIUIATy OKa3aHHBIX YCIYT,

pabort, mepeTaHHON TIPOYKITHH.

Brnoxuposxa — 9acTHIHOE WIIN NOJTHOE MPUOCTAHOBJIEHNE NIPEeJOCTaBIeHNs Y cyr OneparopoM B COOTBETCTBUU C
yCIIOBUSIMH, n3NokeHHBIMU B [Ipunoxenns 3 (IIpaBuna okasanus yciyr).

Aymenmugpuxayuonuvie dannvle — yHUKaIbHBIN JIoTuH (1m ceteBoe umsl) (login), mapons (password), IP-anapec,
YHHUKaJIbHBIH HOMep JlumeBoro cuera AOOHEHTa, MCHONb3yeMble A JOCTyna K JIMuHOMy KaOMHETY WM K
VYcnyram.

Cemb — ceTb MHTEpHET.

Cems BSCOM — Enunas mynsTrcepBucHas cetb BSCOM

2. IPEAMET JOTOBOPA

2.1. Omnepatop oka3biBaeT AOGOHEHTY Ycayru, ompezaensiemble 3asBkod Ha mnoaxmodeHue ([Ipunoxenue 6),
(manee — 3asBka), a AOOHCHT NMPHUHMMAET U OIIAYMBACT YCIYrd B COOTBETCTBUU C YyCIOBHSAMHU JloroBopa u
ITpunoxenusamu k HactosieMmy Jlorosopy.



2.2. AGOHEHT MOKET BOCIIOJIE30BAThCS JOMOJTHUTENFHBIME YCIyTaMH, CEPBUCHBIMH U PEMOHTHBIMH paboTamu,
nepedeHs KoTopsix mpuBogutca B [lpumoxkennu 1 (Ilepedens ycmyr u Tapudsr). JlomonmHUTENbHBIE YCIYTH,
CCPBHCHBIC U PEMOHTHEIC PabOThI, OKa3biBaeMbie ONIepaTOPOM, ONIPENEISIIOTCS 3asBKOM.

2.3. B mpomecce oxazaHusi Yciyr AOGOHEHT OCYIIECTBISIET M3MEHEHHE YCIOBWH OKa3zaHUS YCIyT W 3aKa3
JOTIOTHUTENILHBIX ~ YCIYT, CEPBHCHBIX M PEMOHTHBIX pabor OmepaTopa, Ha OCHOBaHWU OOpaIleHHs B
Mpou3BOJIBLHON Qopme B opuc OnepaTopa ¢ ykazanuem ®UO, Ne norosopa, HauMeHOBaHHS Y CIIyTH TIO ajipecam,
ykazanHbIM B llpunoxennmn 5 (Madopmamus mis AOoneHra), nubo depe3 Jlmunwlii kaOuHeT. B cmydae
obpamenus B opuc Oneparopa AGOHEHT MPEeAbABISCT MACIOPT, NMPH OOpaIeHun IpeacraBurens AOoHeHTa —
JOBEPEHHOE JIUIO MPEIbsIBISET MAclopT M HaIUIeKAUIMM 00pa3oM yJOCTOBEPEHHYIO JOBEPEHHOCTh Ha MpPaBO
npeacTaBieHus] HHTepecoB AOOHEHTa.

[Ipuem 3aka30B Ha CEpBUCHBIC WM PEMOHTHBIC Pa0OTHI MpUHUMAKOTCs ONepaTopoM B TOM YHCIIE Ha
ocHoBaHMM OOpameHuss AGoHeHTa mo Teiedony B odpuc Omneparopa mpu ycnoBuu coobmeHus DOUO u Ne
JOTOBOpA.

3. HOPSIIOK 3AKJIIOYEHMSI JOT'OBOPA, USMEHEHU S EI'O YCJIOBUI

3.1. B memnsx 3akmouerns JloroBopa A6oHeHT obpamaetcs k Oneparopy o TenedoHy, 11udo B oduc 1o aapecam,
yka3aHHbIM B [Ipunoxxennu 5 (Mudopmanus s AGoHeHTa).

3.2. [Ipu Hanwumu Ha HaTy oOpamieHnss AOOHEHTa TEXHHYECKOW BOZMOXKHOCTH OKa3aHUs Y ciyr, AGOHEHT BIpaBe
MoJaTh 3asBJICHUE Ha 3aKIIfoueHue HacTosmero JJoropopa, myreM noanucanus 3assku (IIpunoxenue 6).

3.3. B cnyuae oTCyTCTBHS Ha JaTy oOpamieHust AGOHEHTa TEXHHUECKON BOZMOXKHOCTH OKa3zaHus Y ciyT, AOOHEHT
BIIpaBE ITOAATh 3asBICHHE Ha 3aKiIoueHHe Hacrosauiero Jlorosopa mo ¢Qopme, pa3MelleHHONW Ha caiiTe
www.bscom.ru.

3.4. 3akmouennem JloroBopa OmepaTopoMm, TO €CTb NOJHBIM M O€30rOBOPOYHBIM HPUHSATHEM AOOHEHTOM
ycnoBuid JloroBopa u Bcex ero IIpunoxenunil, IBIAIOIMXCS HEOTheMIIEMON YacThio JloroBopa, B COOTBETCTBUU C
m.1 ct.433 u n.3 c1.438 I'K P® sBnsercs nogaua Omneparopy 3asBku Ha noaxmoueHue (IIpunoxenne Ne 6 k
JIOTOBOPY) U NOANKCaHNE a0OHEHTOM AKTa BBIIIOJIHEHHBIX Pa0OT B 3asBKe.

3.5. Ilpu noaxiroueHuu Kk YciryraM AOOHEHT 00sI3yeTcss UMETh B HAJIMYMU HEOOXOAMMOE JIJIsl TIPEOCTaBICHUS
Yenyr O6opynoBanue.

3.6. Oxkazanue ycayr OrneparopoM HAaYyMHAETCS II0CJE BBINOJIHEHHS PadOT MO MOJAKIIOYCHHIO K Yciyram
(BbIMIONTHEHUE NaHHBIX paboT (ukcupyercs B 3asBke) Npu HAIMYMK y AOOHEHTa IMOJIOKUTETbHOTO banaHca
Jlnueoro cuera u HeoOxoaumoro O6opyI0BaHuSI.

3.7. Omneparop BrpaBe B OJHOCTOPOHHEM MOpPsIKE M3MEHATH ycioBus Jlorosopa u ero Ilpunoxenuii, B TOM
quclie U3MEHATh JIeHCTBYIONME Tapudbl, BBOIUTH HOBBIC [Ipmmoxkenus k JloroBopy, myOnKys yBeIOMIIEHUS O
TAaKWX M3MEHECHUAX Ha caiite www.bscom.ru, He MeHee yem 3a 10 (JecsITh) mHEH 10 BCTYIUICHHUS] M3MEHCHUN B
cuiIy. B OTHOIIIEHUY OTIEIHHBIX U3MEHEHUN MOYKET YCTAaHABIMBATHCS WHOW CPOK BCTYIUICHHUS B CHILY, €CJIH TaKOM
cpok ykazaH B [Ipunoxenusix k Jorosopy. Takxke ¢ Tekctom Hactosimero Jorosopa u IlpunoxkeHuil Kk HemMy
MOKHO 03HaKOMUTHCSI B OHcax 1o aapecam, ykazanHbIM B [Ipunoxenun 5 k JloroBopy.

3.8. Omepartop BIpaBe HapaBisATh AOOHEHTY JOObIC YBEIOMIICHHS W H3BelICHHS (B T.4. 00 H3MCHCHHMH,
MPUOCTAHOBJICHUH, PACTOPKEHUH JIOTOBOpA, MPHWIOKEHWA K HeMy, Tapudax M T.I.), MyOJUKys WX Ha caite
WWW.DSCOM.IU wiu pasMernas B JMYHOM KaOmHeTe AOOHEHTa, TaKOM MOPSIOK YBEAOMIIEHHS W H3BEIIEHUS
MPU3HACTCS HAJISKAIIIMM HE3aBUCUMO OT (pakTa ero npoureHus: AGOHEHTOM.

4. OBA3AHHOCTHU CTOPOH

4.1. Onepatop obsi3yercs:
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4.1.1. IlpemoctaBisate AOOHEHTY YCIyrd B COOTBETCTBHHM C 3aKOHOAATENLCTBOM Poccwmiickoit dDemepartuw,
JUIIEH3UAMH, HacTosM JloroBopom u [IpuitosKeHHSIMU K HEMY.

4.1.2. TlpenoctaBnsate AOOHEHTY YCIyrn HENpPEpHIBHO, KpOME BpPEMEHHM YCTPAaHEHHWS! BHE3allHBIX OTKa3O0B,
MPOBEJEHNS] TUTAHOBBIX MPO(MWUIAKTHYECKHX MW PETJIAMEHTHBIX paboT, a TakkKe aBapwii, ITOBJIEKIINX
HEBO3MOKHOCTH OKa3aHUS YCIyr W CIydaeB NPUHATHS 3alpeTHTEIbHBIX Mep (B T.4. aKTOB, PEIICHHI)
roCyapCTBEHHBIMH OpTaHaMHU.

4.1.3. CBOEeBpEMEHHO 3a4HCIIATh aBAaHCOBBIC IUTATeKH AOOHEHTa Ha JIMIIEBOM CUET B COOTBETCTBUU C ITOPSIKOM,
onpeneneHubiM [Ipunoxenuem 4 (ITopsinok pacyeToB) k HacTosmeMy Jlorosopy.

4.1.4. IlpenoctaBnsate AGOHEHTY BO3MOXHOCTH JocTyma K JImanomy xabunety B mepuon aericteust [JoroBopa (B
TOM YHCJIE€ B CIy4ae HAJIMYUs HYJIEBOTO WIM oTpuiarensHoro bamanca JlumeBoro cdera) mpy HaJMuuH Y
AoboneHTa noctyna B ceth BSCOM.

4.1.5. llpemoctaBnsaTh KOHCYNbTAlMH AOOHEHTY MO BCEM BOIPOCAM, KACAIOIIMMCS TPEIOCTaBIECHUS Y CIYyT, IO
tenedoHaM, HOMepa KOTOPBIX u Tpaduk padboTel ykazansl B [Ipunoxennu 5 (Mudopmanus s AGoHeHTa) U Ha
caiite Omepatopa. OObeM KOHCYJbTAlIM OrPAaHMYMBACTCS KOHKPETHBIMH BOMPOCAMH, CBSI3aHHBIMH C
PEAOCTABICHUEM Y CIIyTH.

4.1.6. ObecnieunTh UCIOJHECHUE TPEOOBAHHUI MO COOIIOACHUIO TaiHBI CBSI3U B COOTBETCTBUH C IOJIOXKCHHUSIMH
®epepanpHOro 3akoHa Poccuiickoit @enepanun «O cBsazu» Nel26-D3.

4.1.7. He pasrnamarh cBeneHuss o0 AOOHEHTE, 3a MCKIIOUCHHEM CIy4acB, TPEOYIOIIMX MpPEIOCTaBICHUS
YKa3aHHBIX JaHHbIX B YCTAHOBJICHHOM 3aKOHOM TMOPSIIKE IO 3alpocy TOCYAAapCTBEHHBIX OPraHOB W JUIs
BbINOTHEHHsT OIIepaTopoM MPUHSTHIX Ha ce0s 0053aTEIbCTB.

4.1.8. OxaszpiBaTh OecIutaTHblE WHQOPMAIMOHHO-CIIPABOYHBIE YCIYIH B COOTBETCTBHH C TpPEOOBAHUSAMH
JEHCTBYIOLIETO 3aKOHOIATEIbCTBA.

4.1.9. YcrpaHarh B yCTaHOBJIEHHBIE AEWCTBYIOIIMMH HOPMAaTHBHBIMH aKTaMH CPOKH HEHCIIPAaBHOCTH B 30HE
oTBeTcTBeHHOCTH OrnepaTopa, NPEensITCTBYIOMMUE OIb30BAHUIO Y CIIyTaMU.

4.1.10. I[Tpu okazanum yciayr cBszu Onepatop 00si3yeTcss COOJI0IaTh TEXHOJIOTHYECKHE HOPMBI, YCTAHOBJICHHBIC
[Ipukazom Munundopmesizu PO ot 27.09.2007 N113 «O06 yrBepxkaeHHMH TpeOOBaHMI K OpraHW3alOHHO-
TEXHHYECKOMY OOECIIEYeHHUI0 YCTOWYMBOrO (PYHKIIMOHHPOBAHHS CETH CBSI3M OOIIETO  IMOIB30BAHUS.
TexHUUeCcKre TOKa3aTelld, XapaKTepH3YIOIIMe KauecTBO OKa3blBaeMbIX YCIYT  YKa3blBalOTCS B 3asBKe Ha
noakioueHue (IIpunoxenue 6) mocpeCTBOM BbIOOPa Tapr(a Ha YCIIyTH.

4.2. AOoHeHT 00s13yeTcs:

4.2.1. Bemonsate TpeOoBaHus, M30KeHHbIe B HacTosimeM Jlorosope, Ilpunoxenun 4 (Ilopsmokx pacueros),
[Tpunoxenun 2 (pazaen «llpaBuia noseaenus B cetu MHTepHET»), MHBIX [Ipunoxenusx k Jlorosopy.

4.2.2. B cnmyuae HeoOxoanmocTH (1o TpeboBanmio mpeactasurens OnepaTopa), B IeHb IPEIOCTABICHNAS JIOCTYTIA
K YcayraMm, MoAmucarb JOKYMEHTBHI, HMOATBEp)KAAoUIMe mpenoctasieHue Ycuyr. Ilpu stom moboe nuio,
npenocTaBuBiiee npezcraButensiM Oneparopa JOCTYII B IMOMEIIeHHWE K MecTy pasmerienus: OOopyaoBaHUs
AGOHCHTa " IMOANKMCaBIICC YKa3aHHbIC BBINIC JOKYMCEHTBI, CUUTACTCA YIIOJTHOMOYCHHBIM Ha 3TO AGoHeEHTOM npu
OTCYTCTBHH CIIEUUATBLHON MMCHMEHHON JTOBEPEHHOCTH.

4.2.3. O6GecrieunBaTh JOCTyl crnenuanuctoB Omeparopa B MoOMelleHHe K MecTy pasmerieHus: OOopyaoBaHUs
AbonenTta u Omnepartopa Ui mpoBeneHus padoT Mo MOJKIIOUEHHIO K YCIIyraM, a TakKe B cilyyae NMPOBEACHUS
perIaMeHTHBIX MM PEMOHTHBIX paboT. IlpemoctaBisate cmenumanucty Omneparopa HHGOpPMALMIO O MeCTax
KpeIUIeHHsT KOpOOOB WM MpOKIanku kabens. [Ipu 3ToM mroboe JHIO, TPEIOCTABUBINEE IPEICTABUTEISIM
Onepatopa JOCTyIl B IIOMEIICHHE K MecTy pasmerieHus OOopymoBaHuss AOOHEHTa MJIsi IPOBEACHHUS
pErIaMeHTHBIX MM PEMOHTHBIX, CUUTAETCSl YIIOJIHOMOYSHHBIM Ha 5TO AOOHEHTOM IIpHU OTCYTCTBHUU CIICIUATIEHON
MUCHbMEHHOW TOBEPEHHOCTH.



Omneparop He HECeT OTBETCTBEHHOCTH Iepe]; AOOHCHTOM B Cilydae HapylieHUs (DYHKIIMOHHPOBAHUS
CUCTEM KU3HEeICATENHbHOCTH 1 KOMMYHHUKAIMI B MoMeneHn:n AOOHEHTa.

4.2.4. He ucronp30BaTh JTUHUK CBSI3H [T IPOBEICHHUS JIOTEPEH, TEIErOI0COBAHHM, OPraHU3aIlii TUCTIETYEPCKUX
CITY’KO Y IPYTHX WHTCPAKTUBHBIX TEXHOJOTHA.

be3 mpenBaputensHOro muchbMeHHOTO cornacusi Omeparopa He pacnpoCTpaHsTh, HE MPOJAaBaTh U HE
nepeaaBaTh TPETHUM JIMIIAM MPEIOCTaBIACMYI0 €My YCIyry HW HE peKIaMHpOBaTh €€ Kak YCIyTH,
MpeqHa3HaYCHHBIE TS MPOIAXKH UITH Mepejadd TPEThUM JIUIIAM.

4.2.5. llonnepxuBaTth monoxutenpHblil bamanc JluneBoro cuera, omnaunBasg Ycmyru Omeparopa B HOpSKe,
peAYCMOTPEHHOM HacTosmuM Jlorosopom u IIpuinoxkeHusaMu K Hemy.

4.2.6. PerymapHo TpoBepsATh Hamuuue yBemomicHuit Omnepatopa Ha caite (Www.bscom.ru) u B Jlnunom
kabunere AOGOHEHTA.

4.2.7. HezamemnmurensHo m3Bemars OmepaTopa 000 BceX ciaydasx NEpephIBOB CBS3H B IPEIOCTaBISEMBIX
AboHeHTy Ycmyrax.

4.2.8. HezamennuTensHO MUCHBMEHHO cooOmmare OmnepaTopy O NMpEeKpamieHUd MpaBa BIAJACHUS W TOIH30BAHUS
MOMEIICHUEM, PACIOJIOKEHHBIM TI0 aJgpecy MpelocTaBleHHsl YCIyr, a Takke O CMeHe (aMUIuH, WUMEHH,
OTYeCTBa, N3MCHEHUH HOMepa Telle)OoHa W MACIOPTHBIX JaHHBIX AOOHEHTa, HO B JI0O0OM citydae He mosgHee 10
(mecsTH) MHEH ¢ MATHl TAKUX W3MEHEHUI. AOOHEHT HeCeT OTBETCTBEHHOCTH 3a HapyIlIeHHe JaHHOW 00sS3aHHOCTH
u 00s13aH Bo3MecTHTh OrmepaTropy MOHECEHHBIE B CBSI3W C HApyLICHWEM JaHHOW OOSM3aHHOCTU YOBITKH, B TOM
YHCJIe B Pa3Mepe OKa3aHHbBIX YCIYT CBSI3H 3a IEPUO/]] HE U3BEICHHUS.

4.2.9. ObecnieunBath coxpanHocTh ObopynoBanus OmepaTopa, yCTaHOBIEHHOTO y AOOHEHTA.
4.2.10. O6ecnieunBath 3nekrponuranre OO0py10BaHU, UCTIOIBE3YEMOTO JUIS IPEIOCTABICHUS Y CIIYT.

4.2.11. YBegommate OmepaTopa 00 OTKa3e OT HcIofHeHHs JloroBopa B COOTBETCTBHHU € 1.9.2 HACTOSIIETO
Horosopa.

4.3. lononHuTebHBIE NpaBa U 00s13aHHOCTH CTOPOH MOTYT OBITH YCTAHOBJIEHBI B IPWIOKEHHUIX K HACTOALIEMY
Horosopy.

5. CTOUMOCTD YCJIYT 1 HOPAJOK PACYHETOB

5.1. CroumocTbs Yciayr W MOpSAOK MX OIUIaThl Ompenesisitorcst B coorBeTcTBUM ¢ llpminoxkenuem 1 (Ilepeuens
yenyr u Tapudsn), [punoxennem 4 (Iopsimok pacueros), [Ipunoxennem 7 (Tapudbl Ha ycnyrd, MOAKIIOYEHUE
0 KOTOPBIM HE TIPOU3BOINTCS) M MHBIMU TOJIOKEHUAMH HacTosiero Jloroopa.

5.2. CtopoHBl 00s3aHBI CaMOCTOSITEJILHO OIUIAYMBATH BCE PAacXOJbl, CBA3aHHBIE C BBIIOJHEHHEM CBOUX
00s13aTeNbCTB 10 HacTosAmeMy Jlorosopy.

6. OTBETCTBEHHOCTb CTOPOH

6.1. OTBeTcTBeHHOCTH Onepartopa:

6.1.1. OnepaTop HECET OTBETCTBEHHOCTh 32 BBIIOJHEHHE CBOMX 00S3aTeNbCTB 1O JIoroBOpYy B COOTBETCTBHH C
3aK0HOJaTeNbCTBOM Poccuiickoii denepanuu.

6.1.2. OnepaTop He HECET OTBETCTBEHHOCTH 3a MEPEPBIBBI B MIPEIOCTABICHUM Y CIyT /WM OKa3aHue YCIyr HE B
IIOJIHOM 00BbeMe, BO3SHUKIILIHKE:

-110 MPUYMHAM, He 3aBUCIIUM oT Oreparopa, B TOM YHCJE BRI3BAHHBIMH COOSIMU B DIICKTPONUTAHUY, COOSMH B
pabote TporpaMMHOTO oOecIieueHUsT Wi 000pyAOBaHUA, He MpuHamIeKamux Onepatopy W HE HAXOMSIIAXCS
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TOJT €T0 YIPAaBJICHUEM, BHE 30HBI €T0 OTBETCTBEHHOCTH, BKITIOYAs HCIOJIb30BaHNEe AOOHEHTOM IPH MOJIH30BaHUH
Ycemyramu ycTapeBIero o0opy1oBaHus;

- TI0 BUHC W/WJIM WHUIIMATUBE TPETHUX JIMII, YYACTHE KOTOPHIX B OKa3aHUM Y CIYT SBJISCTCS HEOOXOIUMBIM I10
CMBICTY OKa3bIBaGMBIX YCIYT U TPHU MPEKPALICHUH Y4acTHS KOTOPBIX MPOOKEeHUE okazanus OnepaTopoM
COOTBETCTBYIOIIMX YCIyr AOOHEHTY CTAaHOBUTCS HEMPABOMEPHBIM W/WIM TEXHHYECKH HEBO3MOXKHBIM
(manpumep, BemmaTeneit).

6.1.3. OmepaTop HE HECET OTBETCTBEHHOCTH 3a MPEPHIBAHMS CBSI3H, BO3HUKIIHME B CBSI3W C IPOBEICHHUEM PadoT,
HEOOXOJUMBIX IS BOCCTAHOBJICHHA, IOMJEpKaHUS pPabOTOCHIOCOOHOCTH W Pa3BUTHA CETH, MPH YCIOBHH
n3BenleHUs AOOHEHTa M MPOBEACHUS paboOT B MpejesiaX CpOKOB, ycTaHOBICHHBIX B [Ipumoxxenuu 3 (IlpaBuna
OKa3aHUs YCIyT).

6.1.4. Omepatop HE HeceT OTBETCTBEHHOCTH 3a IIOHECEHHble AOOHEHTOM, WM TPETHbHM JHUIIOM YOBITKH,
CBSI3aHHBIC C TIOJb30BaHHEM AOOHEHTOM YCIyramMu, B TOM YHCJIE B Clydyac BO3JICUCTBUS KOMITLIOTEPHBIX
BUPYCOB WM MOCTYIUICHUS crama. AOOHEHT 00s3aH CaMOCTOSTENLHO NPEANPHUHUMATH BCE HEOOXOIMMBIC
JCHCTBUS [T aHTUBUPYCHOM 3aIlIUTHI U 3alUTHI OT CIIaMa.

6.1.5. Oneparop He HECET OTBETCTBEHHOCTD 3a (DYHKIIMOHUPOBAHUE U TOCTYIMHOCTh OTACIBHBIX CETMEHTOB CETH
WNHutepHer.

6.1.6. OmnepaTtop He HECET OTBETCTBEHHOCTh 32 OTCYTCTBHUE yY€Ta aBaHCOBOTO IuiaTeka AOoHeHTa Ha JIureBoM
CUeTe B Clyyac HEMOCTYIUICHUS JaHHOTO IUIAaTeka Ha pacueTHbIM cuer OnepaTopa, a Takke B cliydae HEBEPHOTO
VI HETIOJTHOTO YKa3aHUsI HEOOXOIUMBIX JJIsl yUeTa MIaTexKa TaHHbIX.

6.2. OTBeTCTBEHHOCTL AOOHEHTA:

6.2.1. AGOHEHT HeceT OTBETCTBEHHOCTh 3a BCE JACUCTBHS, MPEANPHUHATHIC MOCPECTBOM TOJIB30BaHHS Y CITyraMH,
a TaKkXKe UX MOCIECTBUSI.

6.2.2. AOOHEHT HEeCeT OTBETCTBEHHOCTh 3a COOIIOJCHHE NpaBWJ, W3JIOKEHHbIX B [lpunoxxenun 2 (pasmen
«IIpaBuna moBenenust B cetu Wutepner»). B ciywae Hapymenus ykasanHbix IlpaBun, Oneparop Bropase
IPUOCTAHOBUTH  OKa3aHMe YcCiuIyr, YyBenloMuB AOoHeHTa. Bo300HOBIeHHME TpenoCTaBlIeHHS — YCIyr
OCYILECTBIISIETCS] HA OCHOBAaHMM IMMMCBMEHHOTO 3asiBiieHHs AOOHEHTa, cofepikaiiero napopmanuo 00 AGOHEHTE,
¢akre HapyureHus [IpaBun u rapaHTUN HEJOMYIICHUS TAKMX HapyIIeHWH B OyaymieM. B ciydae HemocTyreHus
TaKOro 3asiBIIEHUS B TEUYEHHE IIECTH MECSIEB II0CJIE MPUOCTAHOBIEHHS OKa3aHWs YCIyr WIH TOBTOPHOTO
HapymeHus, OnepaTop BIpaBe OTKa3aTbCsA B OTHOCTOPOHHEM HOPSAKE OT HCIIOIHEHUS HacTosero Jlorosopa.

6.2.3. AGOHEHT HECET OTBETCTBEHHOCT 32 JIFOObIE (B TOM YHCJIe HECAHKIIMOHUPOBAHHBIE) IEHCTBUS TPETHUX JIUIL,
WMEBIIIUE MECTO MPH UCTIONH30BaHUN AYTeHTH(PHUKAIIMOHHBIX JJAHHBIX AOOHEHTA, 8 TAK)KE HX ITOCIIEC/ICTBHS.

6.2.4. AOOHEHT HECeT OTBETCTBEHHOCTh 3a coxpaHHocTh OOopynoBanusi Omeparopa, yCTaHaBIMBAEMOTO B
KBapTHpe AOOHEHTa WIM WHOM ITOMEIICHUH, YCTaHOBIEHHOTO TaM IO TpeOoBaHHIO AOOHEHTa B paMKax
npenoctaBieHuss Ycuyr. B chmydae mpekparieHus AeWcTBus Hactosamiero JloroBopa WM MpeKpalieHHs
npenoctaBieHuss AOOHEHTY OTAENbHBIX YcIyr (BIEKymHMX 3a co00H MpeKpamieHHe MOJIb30BaAHUS
OO6opynoBaHueM, yCTaHaBIMBaEMbIM B IOMeENIeHUH AOOHEHTa B paMKaxX MpeAoCTaBIsieMbIX Yciayr) AOOHEHT
0053aH BEpPHYTHh YyCTaHOBJIEHHOe B ero ksaptupe OOopydoBaHHE B HCIPaBHOM COCTOSHUM TIO ajpecy,
ykazaHHoMY B [Ipunoxxenuu 5, B cpok He no3anee 10 (necsitr) JHe ¢ 1aThl MpeKpalleH st JeCTBUS HACTOSILETO
JloroBopa WM MNpeKpaunleHUs MPEJOCTABICHMS COOTBETCTBYIOIIEH Yceinyru. B ciydae mnoBpexaeHUs
O6opynoBanust Oneparopa wim He Bo3Bpata OOOPYNIOBaHUS B NMPEITyCMOTPCHHBIA HACTOSIIUM ITYHKTOM CPOK,
AOOHEHT BO3MEINACT TOJHYI0 CTOMMOCTh naHHOoro OOopymoBanus B Teuenue 10 (mecsTu) aHEW mocie
TIOJTY9IeHHSI COOTBETCTBYIOMIEro TpeboBanmst Omeparopa WM WCTEUSHHUS Cpoka st Bo3Bpata OOOpyHoBaHUS.
OmepaTop B yKa3aHHOM CIlydae BIpaBe ciucaTh crouMocTs O6opynoBanus ¢ JlumeBoro cuera AGOHEHTa IS
KoMIIeHcauu yobITKoB Oneparopa.

6.2.5. Ilpu momp3oBanmmu Yciyramu AOOHEHTY 3amperniacTcss 0€3 COOTBETCTBYIOIIMX IIPAaBOBBIX OCHOBAaHHM

HCIIOJIB30BaTh  PC3YJIbTAThI HHTCHHCKTyaﬂBHOﬁ ACATCIIBHOCTH U  [PUPABHCHHBIC K HHUM  CPCACTBaA
WHAUBUAYATIU3AllUHA, KOTOPBIM MPCAOCTABIIACTCA IIpaBOBasdg OXpaHa, JIFOOBIMU CHOCO6aMI/I, B T.4. OYTEM
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KOITUPOBAHUS, PACTIPOCTPAHEHUS, pa3MEIIeHNs Ha DJIEKTPOHHBIX HOCHUTENIAX C BO3MOKHOCTBIO JJOCTYIIA TPETHUX
JUI, TIepefadd Mo IJWHUSAM CBS3W, WH()OPMAIMOHHBIM CETSM, B T.4. B (haIIOOOMEHHBIX CETAX, TOPPEHT-
Tpekepax». AOOHEHTY 3ampeniaeTcs NpUYHHATH YyObITkHM Orneparopy W HWHBIM TPETHUM JIMIAM IMyTeM
HETIPaBOMEPHOT'O HCIOIB30BAHUSL PE3YNbTATOB HHTEUICKTYaJbHOW NEATENTFHOCTH M NPUPABHEHHBIX K HUM
CPEICTB HHINBUIYATH3AIHH.

6.2.6. Ilpu monmy4eHun 3asBICHUIA OT TPETHUX JIMII, B T.4. IPaBooOIagaTeneil, ux MpeacTaBuTeNei, 0 HapyIIeHHH
[IPaB Ha HCIOJb30BAaHHE PE3YIbTATOB HHTEJUIEKTYalbHOM [EATEIBHOCTH W IIPUPABHEHHBIX K HHUM CPEICTB
uHAuBUAYyanu3anuy, Onepatop BIpaBe OO0 BBUICHEHHS BCEX OOCTOATENBCTB M IIPABOBBIX OCHOBAaHUM
WCIIONIb30BaHUsl  PE3yJIbTaTOB MHTEIJIEKTyaJdbHOW JAESITEIbHOCTH M TNPHUPABHEHHBIX K HHUM CpENACTB
WHIWBUAYyalU3ally, IPHUOCTAaHOBUTH NOCTYNn AOoHeHTa K Ycmyram. [Ipu Hanmmuuy yka3aHHBIX BBIIIE TIPaB,
HCIIOJIb30BaHUE KOTOPBIX MOXKET BBI3BaTh IIOA03PEHHUS B UX IPAaBOMEPHOCTH, AGOHEHT BIIpaBe 3a0J1arOBPEMEHHO
yBegoMuTh Onepatopa 06 ux Hannuuu. [loBTOpHOE BKIItOYeHHE Y CIyr AOOHEHTY MPOU3BOJUTCS B TEUCHHE TPEX
OHEW T1ocie YCTpaHeHHS COOTBETCTBYIOUIMX  HApyIIeHWH, BKJIOYas IpeKpalleHne (QaKTHUIecKOoro
HENPaBOMEPHOI'O HCIIOJIb30BAHUS PE3YJIbTATOB WHTEIUICKTYAIbHOW AEATENFHOCTH W TNPHPABHEHHBIX K HUM
CPeACTB MHIMBHIyaJIM3allMM, a Takxke mocie nepegadn OmnepaTopy rapaHTMHHOrO HucbkMa OT AOOHEHTa O
HE/IOMYIIEHNH B IalbHEHIIIEM yKa3aHHBIX IEHCTBUI U BO3MEUICHHUS YOBITKOB IIPH UX HATHYHH.

7. OBCTOSTEJbCTBA HEITPEOJJOJIUMOM CUJIbI

7.1. CTOpOHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 YACTHYHOE HJIM ITOJTHOE HEUCIIOIHEHHE 0053aTeIbCTB I10
HacrosmeMy JloroBopy, €ciM OHO BBI3BAHO OOCTOSITENILCTBAMHM HENPEOAOIMMONM CHJIBI, B TOM UHCIE!
CTUXHUUHBIMU O€/ICTBUSIMHU (3eMJICTPSICEHUS, HABOAHEHUS U T.IL.), MOKapaMu, 00CTOSTETLCTBAMHU OOIIECTBEHHOM
KU3HU (BOSHHBIC JEWCTBHUS, KPYHMHOMACIITAOHBIE 3a0aCTOBKHM, SMUACMHH, aBapUH Ha SHEPTrOCHAOXKAIOIIHX
NPEANPUATHSIX, HH)KEHEPHBIX CETAX U KOMMYHHKAIIHSAX, HOPMAaTUBHBIEC aKThl OPraHOB FOCYAapPCTBEHHOW BIIACTH U
MECTHOTO CaMOYIPaBJIECHUs, IPETIATCTBYIOIINE UCTIOHEHUIO 0053aTENIbCTB M0 IOTOBOPY U T.J1.).

7.2. O HaCTYIUIEHHH, XapaKTepe U MPEeKpalleHUuH BBIIIeYKa3aHHBIX 00CcTOSITeNhCTB CTOPOHBI HHYOPMUPYIOT APYT
Ipyra B TeueHHe S5 (NATH) AHEW C MOMEHTAa WX HACTYIUIEHHS MM TpekpamieHus. OmnepaTtop pasmemiaeT
COOTBETCTBYIOIIIEE yBeAOMIICHHE Ha caiite (Www.bscom.ru) w/wmu B JlmuHom kabubere AOOHEHTa, B Cilydae
HEBO3MOKHOCTH TaKOTO pa3MeIeHHs, YBEIOMIICHHE OCYIIECTBISETCS Yepe3 CPelCTBA MAacCOBON MHGOpMAIIHH,
u00 TIOCPEICTBOM HAIPaBIICHHSI 3aKa3HOTO MTHUChMa.

7.3. B cayuae, xorma oOCTOSATENbCTBA HEMPEOJONIUMON CHIIBI M €r0 TOCJEACTBUS MPOJODKAIOT JSHCTBOBATH
Ooxnee 6 (mectu) mecsieB, Kaxkaas u3 CTOPOH MOXET pacTOPTHYTHh HAcTOSIMUN JlOrOBOp B OJHOCTOPOHHEM
MOPSJIKE TPH YCJIOBUHM TPEABAPUTEIILHOTO yBemomiieHUs: BTopoit Croponbsl 1o Jlorosopy (M0 HMHUIIMATHUBE
AGoHeHTa HacTosui JJoroBop MOXeT ObITh PACTOPTHYT TOJIBKO B ClIy4ae OTCYTCTBHS Y HETO 3aJI0JIKCHHOCTH
IO OIlIaTe).

8. PASPEIIEHHE CITIOPOB

8.1. CnopHBI€ BOIIPOCHI, BOZHUKAIOIINE MTPH MCIIOTHEHNH HAcTOSIIEro JloroBopa, pemaroTcs myTeM IpOoBeACHUS
MEeperoBOpoB Wi HanpasieHus: CTOpOHaMU MIPETEH3UH B TUCbMEHHOM (hopMe.

8.2. B cirydae HEWCIIONHEHHS WM HEHAAJIEKAIIero MCIOJHEHHUS 005A3aTelIbCTB MO OKa3aHWIO Yciayr AOOHEHT
MOXKET 0OpaTUThCA C MUCHMEHHOM MpeTeH3ned mo aapecam, ykazaHHbIM B [lpunoxenmn 5 (Uudopmarus mis
AOoHeHTa).

8.3. [IpeTeH3uu 10 BOIPOCaM, CBA3aHHBIM C OTKa30M B OKa3aHUH Y CJIyT, HECBOCBPEMEHHBIM HIIM HEHA IC)KAIIIUM
ucrnoiHeHreM OrepaTopoM 005S3aTeNIbCTB, BHITEKAIIUX U3 HAcTOsIEero JloroBopa, npepaBIIstoTCs B TESUCHUE 6
(urecTw) MecsEB CO JTHSA OKa3aHWsl YCIyr, OTKa3a B WX OKa3aHWW WM BBICTaBIEHHS cuera. [Ipu 3ToM K
MPETEH3MH JIOJDKHBI TIPUIIATaThCsl BCE HEOOXOMMBIC JITISI PACCMOTPEHHSI TIPETCH3UH 10 CYIIESCTBY JOKYMEHTHI, B
KOTOPBIX JIOJDKHBI OBITh YKa3aHbI CBEICHUSI O HEVCITOTHEHUH MM HEHAJISKAIIEM UCIIOIHEHHN 0053aTeNbCTB 110
HacTosmeMy JloroBopy, a B ciay4ae MpPEIbsSBICHUS MPETEH3UU O BO3MEIIEHUM yiiepOa — o (akTe U pasMepe
MIPUIMHEHHOTO yIIepoa.


http://www.bscom.ru/

8.4. Ilperensun paccmatpuBaroTcs OneparopoM B Cpok He Oosee 60 (MrecTUnecsS TH) THEH C ATkl PETHCTPAITIN
MPETSH3MH U YIOBICTBOPSIOTCS HE PaHee UCTEUCHUS TAHHOTO CPOKa.

8.5. B cnmywae He JOCTM)KEHHUS cOTflacusi IYTEM IIEpPerOBOPOB, CIOPHI pPa3pelIaloTcsl B COOTBETCTBHH C
JNEeHCTBYIONINM 3aKOHOAATenbcTBOM Poccuiickoit denepamum mo Mecty HaxoxaeHus OmepaTtopa, eciu
3aKOHO/IaTEIHCTBOM HE MPEIyCMOTpPEHa MOACYAHOCT IT0 BBIOOPY UCTIIA.

8.6. JlanHple 00 OKa3aHHBIX YCIyrax M UX CTOMMOCTh YCTAHABJIMBACTCS HAa OCHOBAHWH MOKA3aHWUU pacueTHOM
cucrembl Omeparopa ¢ NPUMEHEHHEM CEpPTU(GHUIMPOBAHHOTO OOOpPYIOBAaHUS CBA3M U SBISIIOTCS KOHEYHBIMH
JaHHBIMU JUIs pa3pelleHus CIIopoB 10 oryiaTe Y CiIyT.

9. CPOK JIEVICTBHSI JOIT'OBOPA, OCHOBAHUS EI'O IIPEKPAIIIEHASA

9.1. JloroBop 3aKiIIOYaeTcCs Ha HEONPEAETICHHBI CPOK M BCTYMAaeT B CHIy C MOMEHTa €ro 3aKJIFOYCHUS
AOGOHEHTOM B COOTBETCTBHH ¢ 11.3.4 HacTosmiero Jlorosopa.

9.2. AGoHeHT BmpaBe B OJHOCTOPOHHEM IOPSIKE OTKa3aThCS OT HCIONHEHHWs Hacrtosmiero Jlorosopa mpu
YCIIOBUM TMOTAIlICHUS BCEX 3aJ0JDKEHHOcTed mepen OmepaTropoM, BO3BpaTe apeHAYyeMOTO/HaXOSLIerocs Ha
OTBETCTBEHHOM XpaHEHUH 00OpYyIOBaHUS M MUCHMEHHOTO yBenomiieHus Omepatopa He MeHee 4eM 3a 3 (TpH)
paboumx JHS 710 pacTopkenus Jlorosopa.

9.3. Oneparop BIIpaBe OTKa3aTbCsl OT UCIOIHEHHS 00s3aTeNbCTB 10 HacTodmeMy JloroBopy, He Bo3Melas mpu
3TOM YOBITKH, KOTOpPBIE MOTYT BO3HUKHYTH B CBSI3H C TIpeKpaiieHneM JloroBopa, B CIeIyIONNX CIyqasx:

9.3.1. B cnyuasx, npeayCMOTPEHHBIX 3aKOHOAaTeabcTBOM Poccuiickoin denepanuu, Wik B Cly4yae HapyLICHUS
aboHEeHTOM TpeOOBaHUI, YCTAHOBIIEHHBIX HacTosmMM JloroBopom u [IpunoxkeHuit kK HeMy, B TOM YHCIE CPOKa
OIUIaThI OKa3aHHBIX YCIyr (coctosiHMe OanaHca JIuneBoro cdera HysleBOe, OTPHLATEIBHOE MM HEIOCTATOYHOE
anst omtatel Yeiyr), Omepatop MMeeT MpaBoO MPUOCTAHOBUTH OKa3aHWE YCIyr 10 YCTPAHEHUs HApYIICHHS,
MUCbMEHHO YBEIIOMHUB 00 3ToM AOOHEHTa MyTeM pa3MmenieHus nHdopmanuu Ha caiite WWw.bscom.ru wimum B
JlnuHoM KabuHeTe AOOHEHTA.

Ecnn AGOHEHT He yCTpaHUT HapylleHHEe B TeUeHHE 6 MecsIeB C MOMEHTa INPUOCTAHOBIICHHUS OKa3aHMWs
VYenyr, OnepaTtop BIpase pacTOPrHYTh HACTOSIIIUI J[oroBop B OAHOCTOPOHHEM MOPAIKE.

9.3.2. B cootBercTBuH € 11.6.2.2, 11.7.3 HacTosiwero Jlorosopa;

9.3.3. Ilpenocrarnenue YCIyr MOXET €O37aTh yrpo3y O€30MacHOCTH M OOOPOHOCIIOCOOHOCTH TOCYAapCTBa,
3/I0POBBIO U OE30MIACHOCTH JIFOJICH;

9.3.4. TpenocraBnenre YcIyr HEBO3MOXHO BBHUJY KaKHX-THOO (HU3MUYECKHX, TOMOTPaQUYECKUX WM WHBIX
€CTECTBEHHBIX MPETISITCTBUH;

9.3.5. AOGOHEHT HCMONB3yeT YCIyrd sl KaKUX-THOO HE3aKOHHBIX Ieled, WK Ke TOJydaeT YCIYrH CBS3H
HE3aKOHHBIM CIIOCOOOM.

9.3.6. B uHbIX ciy4asx, npeaycMoTpeHHbIX I[IpmioxkeHusimu k JloroBopy, 3aKOHOAATENbCTBOM Poccuiickoi
denepanuu.

9.4. B cnyuae mnpekpamieHus y AOOHEHTa TpaBa BIAJACHHS W TIOJb30BAaHHS ITOMEIIEHHUEM, B KOTOPOM
MPEOCTABISIOTCS Y CIIyTH, HacTosimuii JloroBop mpekpamiaercs co JHs, CIEIYIOIIero 3a JIHEM IOy4YeHHS
OnepaTopoM yBEIOMIICHUS O JaHHOM (hakTe. AOOHEHT 00s3aH OCYIIECTBUThH OIUIATYy BCEX YCIIYT, OKa3aHHBIX
Onepartopom 1o HacTosmeMy JloroBopy, 10 AaThl MPeKpaieHus [eHCTBYs HacTosmlero Jloropopa.

9.5. AGoHeHT 00513aH OCYIIIECTBUTH OILIATY BCeX YCIyT, okazaHHBIX OrnepaTtopoM 1o Hacrosmiemy JloroBopy, 1o
JIaThl IpeKpalleHust 1eUcTBUs HacTodiero Jloropopa.
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9.6. Ormeparop BIpaBe IMPHOCTAHOBUTH IPENOCTABIEHHE YCIYr B CAy4asxX W IOPSAKE, IMPELyCMOTPEHHBIX
HactosmuM JloroBopoM, TIpuinokeHUAME K HEMY, JCHCTBYIOIINM 3aKOHOAATEIbCTBOM, B.T.4. IO MUCHMCHHOMY
3asIBJIEHUI0 AOOHEHTA.

9.7. Ilpu pactopkeHun HacTosAmero /JJoroBopa Bce AyTeHTH(UKAITMOHHBIE JaHHbIE AOOHEHTA YAAJSIOTCS.

10. IIPOYHE YCJIOBUSA

10.1. He momyckaeTcs nepenada AGOHEHTOM CBOMX IIPaB U OOs3aHHOCTEH MO HacTosAuieMmy JoroBopy TpeTbuM
nuraM 0e3 MUChbMEHHOTO coracus Orneparopa.

10.2. OmepaTtop npenocTaBiseT aOCOIIOTHBI MPUOPUTET BCEM COOOLIEHHSM, KacarolIUMcs Oe30IacHOCTU
YeJI0BEYECKOM JKMU3HM, TPOBEICHUS HEOTIOKHBIX MEPONPUATHH B 00JIACTH 0OOPOHBI, 0€30MaCHOCTH M OXPaHBI
npaBonopsiaka B Poccuiickoit @enepanuu.

10.3. Omeparop MpeaocTaBiIseT BO BpeMs YPE3BBIUAWHBIX CUTYAIIUN YIIOJIHOMOYECHHBIM Ha TO TOCYJapCTBEHHBIM
opraHam MmpaBo MPHOPUTETHOTO HCIIOIH30BAHUS, & TAKXKE MPUOCTAHOBKH MpeocTaBisieMbix OnepaTopoM Y ciyr.

10.4. Heorpemiiemoii yacThio HacTosmiero Jloropopa sBisitoTes cineaytomnue [Ipunosxxenus:

[Tpunoxenue 1 llepedens ycnyr u Tapudsr;

[Ipunoxenue 2 Onucanue yciuyr;

[Mpunoxenue 2.2. Onucanue yciayryu U@ poBoro TeIeBUACHUS;

[Ipunoxenue 3 [IpaBuna okazaHus yciyr;

[Ipunoxenue 4 [lopsinok pacueros;

[Mpunoxenue 5 Undopmanus st AGOHEHTa;

[Ipunoxxenue 6 3asgBKa Ha OJKIIOYCHHUE,;

[Ipunoxenue 7 Tapuds! Ha yciIyru, MOAKIOYEHHE IO KOTOPHIM HE TPOU3BOJUTCS;
[Tpunoxenune 8 Konuu nuneH3nit

10.5 Oneparop uMeeT npaBo MPUBJIEKATh TPETHUX JIML AJ1s OKa3aHusA Y ciyr AGOHEHTY.

10.6 KadecTBO oOciyxnBaHHs B CEeTH mepenaud AaHHBIX Oreparopa omnpeaessercss KiaccoM 0OCITy>KUBaHHS
«[Ipuemnemblii» B COOTBETCTBUU C PYKOBOASALIMM JOKyMeHTOM otpaciu «CBszb» PJl 45.128-2000 «Cetu u
CIIy>k0bI Iepeaul JaHHBIX).

10.7 B cnyuyae mpotuBopeuns Mexay ycioBusmu JloroBopa u ycrnoBusiMu llpuinoxeHus kK HeMy, HPUOPUTET
nMeroT ycnous [Tpunoxkenus.

10.8 B ciayyae yrepu AOOHEHTOM AYyTEHTH(HKAIMOHHBIX NaHHBIX WM JOTHHA/TIAPOJIsA Ui JOCTyIa K KaKou-
00 KOHKPETHOH Y ciyre, MOBTOPHOE coo0IIeHne AOOHEHTY YTePSHHBIX JaHHBIX ocyliecTBiseTcs Omneparopom
0 MMCbMEHHOMY 3arpocy AOOHEeHTa ¢ yka3aHueM B 3ToM 3anpoce DO KOHTaKTHOTO JIKIA U CITOCco0a repenavyn
unpopmaiuu (pakc, tenedon, e-mail, SMS u T.11.), HOCPEACTBOM KOTOPOrO yTEpPsSHHBIC JaHHBIC JOJKHBI ObITH
cooOmieHsl AOOHEHTy, a TaKke C TpPWIOKEHHEM K 3allpocy KOMUH IDIATeKHOrO0  JOKYMEHTA,
CBUJETEILCTBYIONIETO 00 oriatre AOOHEHTOM Yciyr (KapThl OIUIATHI YCIYT CBSI3U, IIATEKHOIO TOPYYCHHS U
T.IL).

10.9. AOoHeHT coryamaercs Ha HWCIOJB30BAaHUE CBEICHUH O HeM Npu WHEPOPMAIMOHHO-CIIPABOYHOM
00CTy>KMBaHHH, €CJIH MHOE HE yKa3aHo AOoHeHTOM B 3asBke Ha noakiodeHue ([Ipunoxenne Ne 6).

10.10. AGoHEeHT yBeJOMJICH: MpH MCHOJIHEHUH Hactosmero Jlorosopa Omeparop ocymiecTBsieT 0OpaboTKy
HEPCOHANBHBIX JaHHbIX AOoHeHTa. [lepegaua mepcoHanbHBIX AaHHBIX AOOHEHTa MHBIM JIMLIAM WM MHOE UX
pasriameHne MOXKET OCYIIECTBISATHCS TOJBKO C MUCBMEHHOTO corjacusi AOoHeHTa 1uO0 B cCilyyasx,
MpeyCMOTPEHHBIX 3aKOHOAATENLCTBOM Poccuiickoit deaeparuu.
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K Jlorosopy
HA OKAa3aHHe YCJIYT CBA3H

HNEPEYEHDB YCJIYI' U TAPU®BI

1. YCJIIYI'M UHTEPHET

1.1. Tapudsi OnepaTtopa Ha ycayry «docryn B UnTepner» Ha cetu BSCOM
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BbessmmutHbie Tapupsl «BYM»: Buabl TapudoB, CKOPOCTh AOCTYNa U pa3Mep exeMecadHOM
a0oHIJIAaTHI TpUBedeHbI Ha web-cepBepe Omnepatopa mo aapecy: www.bscom.ru B pasgene
«Tapupsbi».

Tapugs! naHHOM TPYMIIBI MPEIOCTABIAIOTCS TOJIBKO MPH MOKIIIOYEHHH 110 TexHomoruu Ethernet
AOOHEHTCKasi TIaTa CHUCHIBAETCS €KEAHEBHO B TMOJHOYb PAaBHBIMH JIOJSIMH, pa3Mep KOTOPBIX
BBIYHCISIETCA IO (hopMyIie: pa3mMep aOOHIIIATHI / KOTMIECTBO THEH B MecsIle

Ecnu npu odepenHOM cnucaHNM €KeAHEBHOM dacTu aboHmIaTel OanaHc JluneBoro cuera mpuHUMAeT
OTpHLIATENIbHOE 3HA4YCHUE, NOCTYN B VHTepHEeT OnokupyeTcs, AajbHEHIIME crucaHusi abOHEHTCKOM
IUTaThl TMPEKpalaloTcs. bIOKMpOBKa, NperyCMOTpPEHHAs HACTOSIIMM MYHKTOM, CHHMAeTcs IpH
nonojgHeHuu OanaHca JIMIEBOro cuera A0 AOCTMXKEHHS MOJOXKHUTENBHOrO 3HaueHHs. [ momydeHus
noctyna k cetr lHTepHeT AGOHEHTY HEOOXOIUMO YCTaHOBUThH COCTMHEHUE 3aHOBO.

Hoctyn Ao6onenta k cetu BSCOM wu goctyn B UHTepHeT Takke OJOKMUpyeTCs B TOPSAKE,
npexycMoTpeHHoM B mpuiokenndn Ne 3 k [loroBopy. bmoxmpoBka, mpemycmorpenHas m. 5.1.1.
mpmwioxkeHuss Ne 3 k JloroBopy cHuMaeTcs MO 3asBIeHHIO aboHeHTa, MO0 1o wucrtedeHnn 90
KaJICHIapHBIX JHEH C MOMEHTa YCTaHOBICHHs OJIOKUPOBKH. B JeHp mnpekpamieHus OIOKHPOBKH
abOHEHTCKasl IyIaTa CIUCHIBAETCS B MOPAIKE, mpeaycMoTpeHHoM 11.1.1.1.2. Hacrosmiero [pumoskeHus.
[ToTpebnenHsIit TpaduK HE OrpaHUINBACTCS.

Tonbko Ha Tapudax «bYM», «BYMBOKC» poctynHbl nokanbHele pecypcsl ceth BSCOM
(dpaitmooOMeHHHK, TTOUTOBBII cepBep DSCOM.IU, JTOKaIbHBI 00OMEH JaHHBIMUA MEX/Y KIIHCHTaMH).

beznumurnbie Tapudnsr «NEO»: Buasl TapudoB, ckopocTs g0cTynma M pa3Mep eKeMecsYHOI
a0oHmIaTHI MpHBedeHbI Ha web-cepBepe Omnepatopa mo agpecy: www.bscom.ru B pa3snene
«Tapudsbi».

Tapudsl naHHON TpyNIbl TPEAOCTABISIFOTCS TONBKO IMPH TOJKIIOYEHHH 1Mo TexHojormu ADSL
(U3MUECKUM JHLAM I1. DTBIPK3H, 1. AJOHKA.

AOOHEHTCKasi TJIaTa CIHUCHIBAETCS €KEAHEBHO B IMOJHOYb DPABHBIMHU JOJSIMH, pa3Mep KOTOPBIX
BBIYHCIIAETCS 110 (hopMyJie: pa3Mep aOOHIIIATHI / KOJIMUECTBO AHEH B MecsIe

Ecnmu nipu odepeqHOM cHMicaHUM €XeJHEBHOW 4YacTh aboHIIIaThl OanaHc JlumeBoro cyera mpUHUMAET
OTpHLATENIbHOE 3HaYeHHE, ocTyll B HTepHeT Onokupyercs. [Ipu HaxoxaeHnu B 6J0KHpOBKEe AOOHEHT
OITAYMBAET 3aKPEIUICHUE 32 HUM COOTBETCTBYIOIIMX TEIEKOMMYHHKAIIMOHHBIX PECYpCOB M3 pacdera
325 py0ieii / koaM4YeCTBO JHEW B MecsIIe.

BnokupoBka cHUMaeTcs NMpu HNONOJIHEHUH OanaHca JIMIeBoro cuera 10 JOCTHXKEHHS MOJOKHUTEIBLHOTO
3HaveHus. [ nomydeHus gocryna K cetu MiHTepHeT AGOHEHTY HEOOXOUMO yCTaHOBUTH COSIMHEHHE
3aHOBO.

[loTpebnennsIit TpaduK HE OrpaHUINBAETCS.

1.2. Tapudsi OnepaTopa Ha ToNOJHUTEIbHBIE yeayru Ha cetu BSCOM

1.2.1. Beinenenue peansHoro craruueckoro [P-anpeca (aBropuszauus VPN): pa3osbiii mnatex 300 pyOmeii™.
1.2.2 Apenpa peanbHoro cratuueckoro IP-anpeca (aBropuzauus VPN): exxemecsunsiii miatex 150 pyoneit™.

2. YCJHYI'M HU®POBOI'O TEJEBUAEHUS (IPTV)

2.1. Tapudsr Oneparopa Ha ycayry «IPTV» B ceru BSCOM

2.1.1. Tapudsnl «IPTV»: Buabl Tapudos, pa3mep e:xkemecsiaHO a0OHIIATHI MpUBelaeHbl Ha web-cepBepe
OnepaTopa mo aapecy: www.bscom.ru B pazaeiie «Tapudbi».

2.1.1.1.

Tapugs! naHHOM rPyNIBI MPEIOCTABISIOTCS TOIBKO PH MOAKIIOUSHHH 1o TexHonoruu Ethernet



2.1.1.2. AOGoHeHTCKasl IIaTa CIHCHIBACTCS C€XKCIHEBHO B TOJHOYh PABHBIMU JIOJNSIMH, pa3Mep KOTOPBIX
BBIYHUCIISIETCS TIO opMylie: pazMep abOHIUIATHI / KOJIMYECTBO JHEH B MecsIIie

2.1.1.3. Ecnu mipu o4epelHOM CITUCAHHWU CKEAHEBHON 4acTW aOOHILIATHl OanaHc JIMIEBOTO cyeTa MPUHUMACT
OTpUIIATEIHHOE 3HAUYCHHUE, IOCTYII B K YCITyre OJIOKUPYETCs, TaTbHEHIINE CIIUCaHUs a0OHSHTCKOM IIIaThl
MpeKpamiaroTcs. bIoknpoBka, MpemxycMOTpeHHAs HACTOSIIMM ITYHKTOM, CHUMAeTCs MPH MOTOJHEHUH
Oanmanca Jlumesoro cuera 10 TOCTIKEHHS MTOJIOKUTEINEHOTO 3HAYCHUSI.

2.1.1.4. Hocryn Aobonenta k cetu BSCOM wu moctynm x ycimyre IPTV Takke Onokupyercst B TMOpsAKe,
npexycMoTpeHHoM B mpmiokennn Ne 3 k JloroBopy. biokmpoBka, mpemycmorpenHas m. 5.1.1.
mpmwitoxkeHuss Ne 3 k JloroBopy cHuUMaeTcss MO 3asBIeHHIO aboHeHTa, MO0 1o wucreueHnn 90
KaJICHIApHBIX JHEW C MOMEHTa YCTaHOBJICHHS OJOKHUPOBKM. B JeHBb TpekpalieHus OJOKHPOBKHU
a0OHEHTCKasl IyIaTa CIUCHIBACTCS B MOPSAIKE, peaycMoTpeHHoM m.2.1.1.2. Hacrosiero [TpunoxeHus.

3. TIPOYUE TAPUDDI

HanmeHnoBanue yciayrn CrommocTh*
IMoaxsrouenue o Texuonoruu Ethernet 2000 py6
[Noxxmouenue mo ADSL 1000 py6
[Nepexommyrartusi mopta ADSL npu u3mMeHeHnu TeaeoHHOTO HoMepa 600 py6
HacTtpoiika MogemMa 1 mporpaMMHOTO O0eCTIeUeHsI IS TTOAKITFOUSHHS ™ 300 py6
BrI130B crienmanmcTa Jiist AMarHOCTHUKH 00opyaoBaHus (B npeaenax n.Hoserit Ypram) 150 py6
Hactpoiika o6opynoBanus (B npeaenax n.HoBelil Yprai, 3a 01HO yCTPOWCTBO) 300 py6.
Pa0oThI 10 3aMeHE/BOCCTAHOBJICHHUIO a0OHEHTCKOTO Ka0es 200 py0
[lepeodhopmuenne JloroBopa Ha qpyroe JIUIO 1000 py6
[Tpokmaaka 1M xabens st MOAKIFOUEHus (110 KBapTUPE) 20 py®.
Pacniewarka neranm3aiuu TUIEBOTO cueTa aboHeHTa B orce, 32 KaK bl 100 py6.
3aIPOLIEHHBIN MECHI]

[oaxmrouenue yenyru IPTV B oduce Onepatopa 150 py®.
Odopmnenne cMeHbl Tapuda B opuce Oneparopa 150 py6.

AKTyanbHas uHpopManus o Tapudax u npouux ycayrax Oneparopa npuBeaeHa
Ha web-cepBepe Onepartopa no aapecy: www.bscom.ru B pasaeiie «Tapudbi».

* croumocTh ykazana 0Oe3 HJC. HJIC He Haumcnsgercs B CBA3M C npumeHeHueM OrmnepaTopom
YIPOIIEHHON CUCTEMBI HaJIOTO00I0KEHHUS.

** ykazaHa CTOMMOCTh HAaCTPOHKH OJHOTO YCTpoicTBa (Mojema/MapuipyTH3aTopa u T.n.) win ogHoro VPN-
MOJKJIIOUEHHS Ha KOMIIbIOTEpe 0e3 yueTa CTOMMOCTH BBI30Ba CIIEHMAINCTa K AOOHEHTY.




IMpunoxenue 2
K [Jlorosopy
Ha OKa3aHHe yCJIYI CBSA3HU

OIIMCAHHUE YCJIYT

Omneparop mnpenocraensier AbGoHeHTy goctyn k cetn BSCOM. Tloakmodenue k yciyre
obecreunBaeTcsi ¢ MpUMEHeHHeM opranm3yeMbix OmepaTtopoM nupoBbIX KaHajaoB cBs3u. Lndposbie
KaHaJIBl CBS3M Mexay oOopyaoBanueM Omneparopa u o0opyldoBaHHMeM AOOHEHTa OpraHU3YIOTCS
Omneparopom 1o TexHonoruu Ethernet ¢ ncnonb3oBanuem cTpykTypupoBanHoii kadensHol cetu (CKC).

HabGop mpenocraBisieMbIX ycIyr M CKOPOCTh Iepelaud [JaHHBIX YCTaHABIMBAIOTCA B
3aBUCHMOCTH OT BHIOPAHHOTO TApU(HOTO MJIaHA U TUIA 3aKa3aHHBIX YCIIYT.

1. ONUCAHMUE YCJYI HHTEPHET (BSCOM)
1.1. «Ioctyn B cerb UntepHer» Ha cetu BSCOM

1.1.1. Omeparop npenocrasisier AOOHEHTy ycIyTry Tepeladd NaHHBIX B cetd VHTepHET Ha 0aze ceTu
BSCOM, nocrpoennoii mo texnonoruu Ethernet, k koTopoit moakmovaercst o6opynoBanue AOOHEHTA.
Komnbiotep AOoHeHTa cBs3biBaeTcs ¢ ceThto BSCOM wuyepes oGopymoBanue AOOHEHTa (CETEBYIO
KapTy/ajganrep).

1.1.2. MpeaocraBisieMasi CKOPOCTH JAOCTYNa oONpenensercs Tapu(HbIM I[UIaHOM B Juana3oHe ot 64
Ko6ut/cex. mo 100 Mout/cex. OrpanmdeHws MPOMYyCKHON CIIOCOOHOCTH ycTaHaBmuBaeTcs OnepaTopoM B
3aBUCHMOCTH OT YCIIOBHI BRIOpaHHOTO AOOHEHTOM TapuU(pHOTO TUIaHA.

1.1.3. PeanpHast ckopocTh OOMEHa JaHHBIMHM 3aBHCHUT OT COCTOSIHMA CETeH IMepenadd JAAHHBIX MPOYHX
OIIEpaToOpOB, CEPBEPOB W JPYroro CETEBOr0 OOOPYHOBaHUS, C KOTOPHIM 00OpyaoBaHue AOOHEHTa
OCYIIECTBIISIET OOMEH JaHHBIMHU.

1.1.4. Ilpu noakiroueHnn K yciayre AOOHEHTY BBIIEISETCS OJUH JUHAMUYECKHH (YHUKAIBHBIA B CETH
WuTepnert) IP-aapec (6e3 B3uMaHus IJIaThl) M yCTaHABIMBAETCS a0OHEHTCKOE OKOHYaHWe (pa3beM RJ45)
B noMenieHnn AGOHEHTa.

1.2. JlonoTHUTEIbHBIE YCAYTH

OuxkcupoBanssblii IP-anpec. [Ipu monkmroueHnn qaHHON ycayrn AOOHEHTY MPH BbIXOJle B ceTh MHTEepHET
Ha3HavaeTcs MocTosiHHbIN IP-ampec.

1.3. IIpaBuia noBenenust B cetu UHTepHET

1.3.1. O6mue monoxxeHust

1.3.1.1. IIposBusis 3a060Ty 000 Bcex aOOHEHTaX CETH W IMPEJOCTaBISAs BBHICOKOKAYECTBEHHBIE YCIYyTH
Mepesayn JaHHBIX W YCIYTH TeleMaTHYeCKuX CiIyX0, Omeparop HIEHHUT CBOIO PEMyTaIli0 W BBOJIUT
MpaBwiia, 00s3aTeNbHbIe A1 AOOHEHTa IPU UCIIONB30BAaHUH YCIYT B ceTH MHTEepHET, COOTBETCTBYIOMINE

oOmenpuHATHIM HOpMaM paboTsl B cetu MaTEepHET (nanee «CeThby).

1.3.1.2. Cerp HuTepHer mnpeiacraBiser co00il T00aibHOE OOBEAMHEHHE KOMIIBIOTEPHBIX CETeH M
MH(GOPMAITMOHHBIX PECYPCOB, TPUHAIICKAIUX MHOKECTBY Pa3IMIHBIX JTFOICH U OpraHU3aIfii.

1.3.1.3. OcHOBHOE TOJOXEHHE 3THX HOPM TAaKOBO: IpaBHja HCIOJb30BaHHUS JIOOBIX PECYPCOB CETH
UuTepHer (0T MOYTOBOTO SAINIMKA JI0 KaHAa CBSI3M) ONPENENSIOT BIAJENbIBl STHX PECYPCOB, M TOJIBKO
onn. [IpaBuia WCIONB30BaHUS PECYpCOB, JUOO CCHUIKA Ha HUX, NMYOJIMKYIOTCS BIAJENbllaMd WA



aJIMAHUCTPATOPAMHU STHX PECYPCOB U SIBIISIOTCS 00SI3aTENBHBIMU K HCIIOJHEHHIO BCEMHU TOJIh30BATEISIMH
3THUX PECYPCOB.

1.3.1.4. B COOTBETCTBMH C OTHUM TIOJIOKEHUEM, JItOObIC JEHCTBUS AOOHEHTa, BBI3BIBAIOIINC
000CHOBaHHBIE YKaJOOBI aJIMUHUCTPAIINU JIPYTHX ceTel, MHOOPMAIMOHHBIX M TEXHHYECKUX PECYpPCOB,
JTIOKa3bIBAIOIIE HApYIICHHE TPaBWJI IOJH30BAHUS COOTBETCTBYIOIIUMH PECypCaMH, HEAOMYCTUMBI U
SIBJISIFOTCSL HApYIIEHUEM YCI0BUI HacToswero [punoxenus.

1.3.2. O0s3aTeancTBa AGOHEHTA

1.3.2.1. He ormpaBusate nmo Cetn nHpoOpManuio, KOTopas IPOTUBOPEUUT pOCCUIICKOMY (deaepanbHOMY,
PETMOHAIBHOMY WJIM MECTHOMY 3aKOHOZATENLCTBY, a TAKXKE MEXYHAPOJAHOMY 3aKOHOAATEIILCTBY:

1.3.2.1.1. He ucnons3oBath CeThb sl paclpOCTpaHEHUs MaTEPHAalOB, OCKOPOJSIOUIMX YeJIOBEYeCKOe
JOCTOMHCTBO, MPONAraHANPYIOIINX HACWINE WX SKCTPEMHU3M, Pa3KUTaoIUX PacoBYIO, HALIMOHAIBHYIO
WIN PENUTHO3HYIO BPaXKIy, IPECIEAYIOIUX XyIUTaHCKUE WX MOLIEHHUYECKHE LIETIH;

1.3.2.1.2. He mocenarh, He MyOJIMKOBaTh, HE IEepelaBaTh, HE BOCIPOHM3BOINTH M HE PACIIPOCTPAHATH
J0OBIM CIIOCOOOM MOCPEACTBOM Y CIIyT IPOrpaMMHOE 0OeclieueHNe Wi Jpyriue MaTepraibl, HOJTHOCTHIO
WIM YaCTHYHO 3allMIICHHBIE aBTOPCKUMH WIIM JAPYTHMH MpaBaMu, 0e3 pa3pellieHus BiIajeblia Wi ero
MOJTHOMOYHOTO TPE/ICTaBUTEIS;

1.3.2.1.3. He ucnonp3oBate A5l MOIy4eHUs Yciayr oOOpyaoBaHUE M MporpamMMHoe obecriedeHue, He
ceprudunmpoBanHoe B Poccum, HamnexamuM o0pa3oM HW/WIM HE WMEIOIIEe COOTBETCTBYIOIICH
JIMLCH3HH.

1.3.2.2. He wucnoms3oBate CeThb AN paclpOoCTpaHEHUs] HEHY)KHOW MOJydaTellto, He3alpOIICHHOH’
uHpopMaruu (CO3JaHUsT WM y4dacTUs B ceTeBoM Inyme - 'cname"). B wacTHocTH, SBISIIOTCS
HEZIOIyCTUMBIMH CJIEIYIOLINE ACHCTBHA:

1.3.2.2.1. MaccoBas pacchliKa HE COTJIaCOBAaHHBIX MPEIBAPUTEILHO ICKTPOHHBIX ITUceM (mass mailing).
ITon wmaccoBOW pacchUIKOM TOApa3yMeBaeTCs Kak pacChblUlka MHOXECTBY IMoJydarened, Tak W
MHOXECTBEHHAsI pacChlika OJHOMY TMOJydaTedaro. [loJ 3ICKTPOHHBIMH MUCBMaMH TOHHUMAIOTCS
cooOmieHus 31eKTpoHHOH mouThl, [CQ 1 APYruX MOAOOHBIX CPECTB JIMYHOTO 0OMEHa HHPOPMAIHEH.

1.3.2.2.2. HecornacoBaHHas paccbuIKa 3JEKTPOHHBIX IHCEM PEKJIAMHOT0, KOMMEPYECKOIo HWIH
aruTAllMOHHOTO XapakTepa, a TaKXKe IHCEM, COAEpKaluX I'pyOble W OCKOPOHUTENbHbIC BBIPAKEHUS U
IPEJIOAKEHHUS.

1.3.2.2.3. Pasmemnienue B mo0o0i koHdepeniuu Usenet wiam zapyroi koHdepeHumu, (Hopyme HIN
JJIEKTPOHHOM CIHCKE PACCBUIKM CTaTel, KOTOpble HE COOTBETCTBYIOT TEMAaTHKE JaHHOW KOH(pEpEHIINU
win cnucka pacceuiku (off-topic). 3mecs u ganee mon KoH(epeHUUEH MOHUMAIOTCS TEJIEKOH(PEPEHINU
(rpynmsl HoBocTel) Usenet u 1pyrue KoHpepeHIrH, GOPYMBI U 3JIEKTPOHHBIE CITUCKH PACCHUIKH.

1.3.2.2.4. Pa3memenne B J000H KOH(PEPEHIUH COOOIICHUH PEKIAMHOTO, KOMMEPYECKOro,
aruTallMOHHOTO XapakTepa, WK COOOIIEHUH, COAEPKAIINX MPUIIOKEHHBIE (aiiiibl, KpOME CIIydaeB, KOraa
Takue COOOIEHHS SBHO pa3pellieHbl TpaBHIIaMH TakoW KoH(epeHIuH, JH00 WX pa3MelleHUe ObLIO
COTJIACOBAHO C BIIAJICNIBIIAMH WK aIMHHUACTPATOPaMH TaKOW KOH(EpEeHIH PeABAPUTEIBHO.

1.3.2.2.5. Ucnonb3oBanue COOCTBEHHBIX WIIM NPEIOCTABICHHBIX HHPOPMAIIMOHHBIX PECYPCOB (ITOYTOBBIX
SITAKOB, aJAPECOB IEKTPOHHON MOUTHI, cTpaHiuy WWW u T.71.) B KadecTBe KOHTAKTHBIX KOOPAUHAT TIPH
COBEPILIEHHH JIIOOOTO M3 BBIICONUCAHHBIX JIEHCTBUI, BHE 3aBUCUMOCTH OT TOTO, M3 Kakod Touku CeTH
OBUIM COBEPIICHBI 3TH ACHCTBHSI.

1.3.2.2.6. OTnpaBka 3JeKTPOHHBIX IMHCEM U APYTUX COOOIIEHUH, COACPIKAIIUX BIOKEHHBIC (haiiibl W/HIn
MMCIOIUX 3HAYMTENbHbIM 00BeM Ha cepBepa MyONMWYHOM mMOuTHI, Takue Kak: Yandex.ru, Mail.ru,



Rambler.ru, Hotbox.ru, List.ru, Newmail.ru u apyrue, 6e3 npeaBapuTelbHO IOIYYEHHOTO pa3peIieHns
ajpecara.

1.3.2.3. He ocyuiecTBIsITh MONBITKM HECAHKIIMOHUPOBAHHOTO JA0CTyNa K pecypcam CeTu, HE MPOBOIUTH
WIN HE YJYacTBOBATh B CETEBBIX aTakax M CETEBOM B3JIOME, 33 HCKJIIOUEHHEM CIlydaeB, KOTJa aTaka Ha
CETEBOI pecypc MPOBOAUTCS € SIBHOI'O Pa3pelleHUs BiIajenbla WIM aAMUHHCTPAaTOpa 3TOro pecypca. B
TOM YHCJIe HE OCYILECTBIIAT:

1.3.2.3.1. [leiicTBus C IeTbI0 U3MEHEHHUS] HACTPOCK OOOPYAOBaHWS WM MPOIPAMMHOTO O0eCIeUeHHUs
Oneparopa WM UHBIE ISHCTBYS, KOTOPBIC MOTYT TIOBJIEYb 32 CO00M cOou B UX padore.

1.3.2.3.2. [leiicTBus, HaNpaBJICHHbIC HA HAPYIICHHE HOPMAILHOTO (PYHKIIMOHUPOBaHUS 31eMeHToB Cetn
(KOMIBIOTEPOB, JAPYroro OoOOpPYMOBaHWS WM NPOTPAMMHOTO OOCCIICUCHUS), HE MPUHAIISIKAITIX
AOGOHEHTY.

1.3.2.3.3. JleiicTBus, HampaBJICHHbIE HA IONyY€HHWE HECAHKIIMOHHUPOBAHHOTO IOCTYIA, B TOM YHCIIC
MPUBWIIETHPOBAHHOTO, K pecypcy CeTu (KOMITBIOTEpY, APYroMy 000pyJOBaHUIO MM HH)OPMAIIMOHHOMY
pecypcy), Mocienyoliee NCIONb30BaHHE TaKoro AOCTYMNa, a TAKXKE YHHYTOXKEHHE WIM MOOU(HUKALUSA
IPOrpaMMHOrO 0OECIeYeHUs] WIKM JAaHHbBIX, HE NPUHAUICKALINX IOJb30BATEN0, 03 COracoBaHUS C
BJIaacjibllaMu 3TOro IporpaMMHOIO obecrieueHusT WIN JaHHBIX, 100 AIMUHUCTpATOpaM OaHHOI'O
uH(pOpPMAIMOHHOTO pecypca. [log HeCaHKIIMOHUPOBAHHBIM JOCTYIIOM IOHMMAETCS JIFOOOHW JOCTYII
CHoco00M, OTJIMYHBIM OT MPEIOIaraBIIerocs BlaebleM pecypea.

1.3.2.3.4. Tlepenauy kommbloTepam uiIu oOopymoBaHuio Cetn OeccMbICIeHHOW WM Oecrone3HoH
uHGbOPMALIUH, CO3JA0IICH Mapa3sUTHYIO HArpy3Ky Ha STH KOMIIBIOTEPBI WM OOOpYIOBaHHE, a TaKKe
HIPOMEXYTOUYHBIC YIaCTKU CETH, B 00beMax, MPEBBILIAONINX MUHUMAIBHO HEOOXOAUMBIC ISl TIPOBEPKH
CBSI3HOCTH CETEH M JIOCTYITHOCTH OTACJIbHBIX €€ DJICMEHTOB.

1.3.2.4. He monyckate danscudukanuu uHDopMaiuu, eciiia oT AOGOHEHTa TpedyeTcs mpenocTaBleHue
WHQOPMAIUK, UICHTUQUIUPYIOUIYIO €r0, U HCIOJb3yeMble UM cpelicTBa goctyna k Cetu. B Tom umcne
HE J0IyCKaTh:

1.3.2.4.1. Mcnonb3oBanue WAeHTU(DUKAIMOHHBIX TAHHBIX (AMEH, ajpecoB, TeNe()OHOB U T.II.) TPETHUX
JIMI, KPOME CJIydaeB, KOTJa 3TH JIMIA YIIOJHOMOYMIIN T0JIb30BaTENIsl Ha TAaKOE MCIOJIb30BaHue. B TO xe
BpeMsl, TOJIL30BATENb JODKEH MPHUHITh MEPHI 10 TMPEIOTBPAICHUIO WCIONb30BaHMs pecypcoB CeTu
TPETHUMH JIUIIAMHU OT €r0 UMEHH (00eCreunTh COXPAHHOCTh MAapOJIeh U MPOYUX KOJIOB aBTOPH30BAHHOTO
JIOCTYTIa).

1.3.2.4.2. ®anscuduranuio cpoero [P-agpeca, a Taxke aapecoB, UCHONB3YeMBIX B JPYTHX CETEBBIX
MIPOTOKOJAX, MPH Tepeaade TaHHBIX B CeTp.

1.3.2.4.3. Hcnonb30BaHue HECYLIECTBYIOIMX OOPAaTHBIX aApECOB NPU OTHPABKE 3JIEKTPOHHBIX IMHCEM H
Jpyrux COOOLICHUH, 3a MCKIIOUYEHHEM CIIydaeB, KOIZa HCIIOJIb30BaHME Kakoro-nubo pecypca Cetu B
SIBHOW (hopMe pa3pelaeT aHOHUMHOCTb.

1.3.2.4.4. IlpuHATh HaJUIeKalIME MEPHI 10 TAKOW HACTPOMKE CBOUX PECYPCOB, KOTOPAas MPEMsTCTBOBAIA
05l HEemOOPOCOBECTHOMY HCIIONIB30BAHUIO ATHX PECYPCOB TPETHHMH JIMIIAMH, a TaKKe OIEPaTHBHO
pearupoBath Mpu OOHAPYKEHUH CIy4aeB TAKOTO MCIOJIb30BaHUs. B wacTHOCTH, AGOHEHTY 3ampemaercs
UCIIOJIb30BaHME CIEIYIOINUX HACTPOEK CBOMX PECYPCOB:

- OTKPBITBIN PETPAHCISATOP AIEKTPOHHO# outsl (SMTP-relay);

- CpEe/CTBa, MO3BOJISIONINE TPETHUM JIHIIAM HEaBTOPU30BAHHO CKPHITh UCTOYHHUK COCTUHECHUS (OTKPBITHIC
MIPOKCHU-CEPBEPHI U T.I1.);

- O6H.ICZ[OCTYHHBI€ MIPOKOBCIIATCIILHBIC aipeCa JIOKAJIbHBIX ceTei.



1.3.2.5 He ucnons3oBars Ycayru OnepaTopa A IPeIOCTaBICHUS TPETHUM JIUIAM WM OpraHU3alusIM
YCIIyT AOCTyma K ceTd MHTepHET, a TakkKe JJIs TPAaH3UTHOTO TPOITycKa TpaduKa OT HHBIX ONEPaTOPOB U
CceTel CBA3U.

IIpumeyanust:

1) Oneparop ocTtaBisieT 3a COOOW MPaBO «BEEPHOI» (MAacCOBOW) PACCBHUIKM COOOIICHWH, CBSI3aHHBIX C
UCIIOJIHEHHEM HacTosero Joropopa u [lpunoxeHuil kK Hemy.

2) Ilom «BeepHOW» (MacCOBOM) PacCBIIKON IMMOHMMAETCs OTIpaBKa OXHOBpEMEHHO B 2 (mBa) m Oolee
ajpeca COOOIICHUI, HA IOJy4CHHUE KOTOPBIX y AOOHEHTAa HE HMEETCSI COIJVIACUS BJIAJCIBICB ITHUX
azpecoB (HacTOsIEe OTpaHWYCHHE HUKOWM OOpa3oM HE HWMEET OTHOIIEHHUS K CHCTEME J3JIEKTPOHHOMN
TTO/IITHACKH ).

3) Oneparop MpUHUMAET 3aBUCAIINE OT HErO MEPHI M0 HEAOMYIICHUI0 HECAHKIIMOHUPOBAHHOW BeSPHON
PaCCBUIKU TPETHUMU JIMIIAMHU.

1.4 Cnucox mopToB Ha3HAYEeHHsI, 10 KOTOPHIM B pamkax cetd BSCOM ocymecrBasiercs
Oe3yciioBHas puiabTpanus Tpaduka:

- i Bcex [P-anpecos, 3akperuieHHbIx 3a JlokansabiMu cerMmenTamu cetd BSCOM — Bxosmmii Tpaduk
Ha nopthl 135, 137-139, 445, 587

- anst muHaMuaeckux IP-agpecos, Ha3HAYaEMBIX MTPH OAKITIOYCHUH K ceTh VIHTEpHET — UCXOISIIHIA
Tpaduk Ha mopT 25.



Ipuioxenue 2.2
K [Jlorosopy
Ha OKa3aHHe yCJIYI CBSA3HU

OIIMCAHHUE YCJIYI'H HU®PPOBOI'O TEJEBUJIEHUSA

Omneparop npenocrariseT A6oHeHTy noctyn k cetd BSCOM. Yenyra nudpoBoro TeiaeBHIeHUS
npegoctasnsiercss OO0 «bCKOM» (682071, XabapoBckuil kpaii, BepxneOypeuHckuii paioH, MIT.
Hogrrit Ypran, yn. Kuesckas, a. 3a, OT'PH1112710000028, MUHH 2710015566, nuuen3us Ne 112362 ot
26.01.2012r), Omepatop BBICTYTIAET arcHTOM 000 «BbCKOM» (ocymecTBisieT
MOJKITIOUCHHE/OTKITIOUeHHEe aDOHEHTa K yCiIyre, TeXHUYECKYIO MOIICPKKY a0OHEHTa, IPUEM IIaTekel,
NpUHUMAaeT W paccMaTpuBaeT mpeTeH3uHn aboHeHTa). [logkmodyeHne Kk ycmyre oOecrmedwBaeTcsi C
NpUMEHEHUEM OopranuzyeMbix OneparopoM IUQPOBBIX KaHAIOB CBs3M. LdpoBble KaHAIBI CBSI3H MEXKIY
obopynoBanuem Omnepatopa U obopynoBanrem AOoHeHTa opraHu3yroTca OmepaTopoM MO0 TEXHOJIOTHH
Ethernet ¢ ncnonp3oBanneM cTpykTyprpoBanHoi kabenbHoi cetn (CKC).

HaGop mpenocTaBisieMbIX YCIyT YCTaHAaBIMBAIOTCA B 3aBUCHMOCTH OT BBHIOpDAHHOTO TapH(HOTO
TUTaHA ¥ THIIA 3aKa3aHHBIX yCIIYT.

2. OIUCAHME YCJIYT MU®POBOTI'O TEJEBUIAEHUS («IPTV BSCOM>»)
2.1. Iudposoe TeneBuaenue B cetu BSCOM

2.1.1. Omepatop oka3biBaeT AOOHEHTY ycnyry noctymna k cetd BSCOM, mocTpoeHHO# 1Mo TEXHOIOTUSM
Ethernet u FTTH, ¢ uesnpio mosydeHust yciayrd KaOeabHOTO TEIEBUICHUS. YCayra KabelbHOro
TEJIEBUACHUS 3aKIIOYaeTCd B NPEAOCTaBICHUHM AOOHEHTY BO3MOXHOCTH IPOCMOTpa IaKeTa
TEJIEBU3MOHHBIX KaHAIOB B LU(POBOM (opMare (CIHMCOK TPAHCIUPYEMBIX Telle- PaJruOKaHaJIOB
noctyned B JlnuHom kaOwHere AOOHEHTa). Yciyra OKa3bIBaeTcsi MYTEM OpraHU3alud |
nojximoueHuss aboHeHTckod nmHMM cBs3u K [P/Ethernet cerm Omepatopa u obecnieueHHs
BO3MOXXKHOCTU IIPOCMOTpa IaKeTa TEJIEBU3MOHHBIX KaHaJOB. B paMkax yciyru mpenocTaBisieTcs
BO3MOXKHOCTh J0CTyma K caiitam Omeparopa (Www.bscom.ru, client.bscom.ru) npu Hamuumu y
AOoHEHTa KOMIIBIOTEPA.

2.1.2. 1lpu NOAKIOYEHUH YCIYTH UCIOJIb3YETCA:
- aboneHnTtckuii nexoniep STB u 00bIUHBINM TETEBU30D
- abOHEHTCKMH MapLIPyTH3aTOP.
AOOHEHTCKHH JexoNiep TmTpeAaHa3HadeH s momydeHus 1o cetm BSCOM  mmdposbix
TEJIEBU3UOHHBIX KaHAJIOB, UX JIEIU(PPOBAHUS U BBIBOJA MTOJNYYEHHOTO ayIHNO0- BUACON300paKEHUSI
Ha OOBIYHOM TeleBH30pe. AOOHEHTCKHN JEKOAEp IO3BOJISET OCYIIECTBISATH  BBEIOOP
0TOOpaXaeMoro TEJIEBU3MOHHOTO KaHalla M OCYILECTBISATH JOCTYN K DJEKTPOHHOH mporpamme
nepenad (Mpy HATMYAM TEXHUYECKOW BO3MOXKHOCTH y Omeparopa). B kauecTBe aOOHEHTCKOTO
JIEKo/iepa MOXET OBITh HCIOJB30BAaHO TOJIBKO yCTPOWCTBO, pexomeHnayemoe Omepatopom. llpum
MCIIOJIb30BaHUN a0OHEHTCKUX JIEKOJAEpOB Apyroi Moaenu OnepaTop He HeCET OTBETCTBEHHOCTH 32
BO3MOYKHOCTh TIOJKJIIOYEHUS W KauyeCTBO OKa3blBa€MBIX ycIyr cBs3u. g mnpocMoTpa
MPEIOCTABIISETCS P TAKETOB TEJIEBU3MOHHBIX KAHAJIOB WM PSAA OTAETHHBIX TEIEBHU3MOHHBIX
KaHaJIOB (IIpY HAJIMYHH).
AOOHEHTCKMI MapLIpyTU3aTOp NpeAHa3HaueH Ui pa3BeTBiieHUs abonenTckol Ethernet nunun u
TOJIKITIOUCHHS HECKOIIbKUX CETEBBIX YCTPOWCTB, TaKMX KaK KOMIbIOTEp AOOHEHTa WM
a0OHEHTCKUI Jiekoniep. B kadecTBe aDOHEHTCKOrO MapHIPyTH3aTOpa MOXKET OBITh MCIIOJIB30BAHO
o0opynoBaHue, pekoMeHayemoe OnepaTopom.

2.1.3. [lonycTuMble UIss NPUMEHEHHUS MOJEIH abOHEHTCKOro O00OpYIOBaHHs YKa3bIBalOTCS Ha calTe
www.bscom.ru.
OnepaTop He TrapaHTHpyeT mgocTymHOcTh ceTd BSCOM wu He ocymecTBiaseT OCCIUIaTHYIO
MOANCPKKY AOOHEHTOB, HCIOJB3YIOIIMX HE pekoMmMeHmoBaHHoe OOopymoBaHHE WU


http://www.bscom.ru/
http://www.client.bscom.ru/
http://www.bscom.ru/

O0opyI0BaHHEe C HPOTPAMMHBIM OOCCIICUCHUEM, OTJIMYHBIM OT JIMLECH3WOHHOTO IPOTPAMMHOIO
o0ecrieueHus..

2.1.4. Ycnyra moxet ObITh Oka3aHa AOOHEHTY Ha OJUH U 0OoJjee TeneBu30poB. s okasaHus Yciayru Ha

HECKOJIbKO TeJIeBH30pOB AOOHEHTy HEOOXOIMMO YCTaHOBUTH aOOHEHTCKHE AEKOJephl s
KaKIIOTO TEIICBH30pa.

2.1.5. [lpu momkirodeHWH K ycliyre B moMmelneHre AOOHeHTa BBOIUTCS (0e3 MOHTaXa) OKOHIIOBaHHBIH

2.1.6.

2.1.3.

2.14.

2.15.

2.2.

2.2.1.

pazpemamu RJ-45 kalenp, ycTaHABIMBAIOTCS M MOIKIIOYAIOTCS a0OHEHTCKUHA MapIIpyTH3aTOp U
A0OHEHTCKUM JEeKOAep, MPOU3BOAUTCSA TMOAKIIOYEHHE a0OHEHTCKOTO ICKOAEpa K TEeNeBU30pY
AOonenTta. /Jlns monkimroYeHHMs ~a0OHEHTCKOTO JIeKoJepa K  TeleBU30py AOOHEHTOM
IpeNoCTaBIsieTcsl Kabenb, 3akanunBaronuiicss passemMoM turna RCA («Tronpman») wia HDMI (B
3aBUCHMOCTH OT KOMIUICKTAIIUY TEJIEBU30Pa U HATMYUS HA HEM CBOOOHOTO TOpPTa).

[Ipu moaxFOUeHUN a0OHEHTCKOTO JIeKoepa K aDOHEHTCKOMY MapIIpyTHU3aTOPy MO OECTIpOBOTHON
cetu (Wi-Fi) kagecTBO oka3biBaeMoii yciayru OnepaTropoM HE rapaHTHPYETCS.

Hns ncnonszoBanus ycnyru «IPTV BSCOM» nHeoOxommmo Hammume y AOOHEHTa I0OOTO
TeJeBu30pa, cepTUdHUIMpoBaHHOTO PoctecTom mns mpuMeHeHHs Ha Tepputopun Poccuiickoit
denepanyi ¥ YKOMILICKTOBAHHOTO ¢BOOOAHBIM pazbeMoM tuna RCA («Tronenan») win HDMI.
He mnpomsBoauTcss mnoAkimoueHHe aOOHEHTCKOTo JeKoJepa K TeleBH30py AOOHeHTa ¢
HCIIOJIb30BAaHUEM AaHTEHHOro pasbema Tuna «BUY». TeneBuzop AOMKEH NpUHUMATh
TeJIeBU3MOHHBIE cUrHabl B ¢opmare PAL. J[ns Bocnpou3BeeHHS 3BYKOBOTO COMPOBOXKIICHHS B
CTEPEO pexUMe TeJIeBU30p JOKEH UMETh MOJAEP)KKY BOCIIPOU3BECHUS IBYX 3BYKOBBIX KaHAJIOB
(MUHMMYM J1Ba IMHAMUKA).

Crnucok [lakera Tene- pajaroKaHaloOB, TpaHCIUpyeMbIX B coctaBe ycinyru «IPTV BSCOM» |, a
TaKKe B COCTaBe MakeTa ycuyr «aoctyn B MHTepHer Ha ceti BSCOM (Tapudsl, BKItouaromme
nocryi K yeayram «IPTV BSCOM») nocrtymnen B JInuHom kabuHete AGOHEHTA.

3a mpekpalieHue TPAHCISIIUN OTISIBHBIX TEICBU3MOHHBIX KAHAJIOB B COCTaBE BHEIOPAHHOTO
AobGonentom Ilakera, Bo3HHKIIEE TIO MPUYMHAM, HE 3aBHCAIIMM OoT OmepaTtopa, B T.4. IO BHHE
W/WIM WHUIUATHBE Bemartens wiy BBUAY UCHONB30BaHHS AOOHEHTOM OO0OpYIOBaHUS, He
COOTBETCTBYIOIIETO HOBOMY (hopMmary Bemianusi, OnepaTop OTBETCTBEHHOCTH HE HECET.

OnepaTop BIOpaBC B OAHOCTOPOHHEM TIIOPAAKE HU3MCHATHL IICPCUCHDb W/WIIH  KOJIWYECTBO

TPaHCIMPYEMBIX TEIEBU3MOHHBIX KaHANIOB, MyONHKysl Takue yBeJomiieHus 3a 1 (0JuH) JIeHb JI0
JIaThl U3MEHEHUS NIEPEUHS TEIEBU3UOHHBIX IIPOIPAMM.

Oone MoJI0KeHus

AOOHEHT MMeEET IPaBO OCYIIECTBIIATH JIOCTYI K YCIyre UCKIIOYUTEIHHO B JIMYHBIX, CEMEHHBIX,
JIOMAITHUX ¥ JAPYTUX HYXJA, HE CBSA3aHHBIX C OCYIIECTBICHHUEM MPEANPUHIUMATEIHCKON
JICATCIbHOCTA. AOOHEHT HE HMEET IIpaBa MCII0JIb30BaTh YCIYry B IEISIX OpraHU3aluu
MyOIMYHOTO TOKa3a W/WMIW WCIOJHEHHWS, NPEJOCTaBICHHUS JIOCTyna K a0OHEHTCKOMY
obopynoBanuto u k cetu BSCOM Tperhum nunam (3a UCKIFOYEHUEM OOBIYHOTO KpPyra CEMbH), a
TaKKEe JUIS CO3JaHMs YCJIOBHUU IOJIyUYEHHUS TPETbUMHU JuiiamMu jgoctyna k ceru BSCOM w/unm
peTpaHCIIALUK Teje- paauoKaHajioB, TpaHciupyembix B cetd BSCOM. AGoHeHT He BIpaBe
OCYIIECTBISTh BOCIPOW3BEJCHUE ayaAnO- BHJCOMATEpHUajOB W/WIM OTHACIBHBIX I[epead,
BXOJIAIIIIMX B COCTaB YCIIyTH, Ha BUICOKACCETaX W/WIIM JAPYrUX MaTePHAJbHBIX HOCHUTEISAX, B TOM
qycie IS TOCHEAYIONIEro paclpoCTpaHEHUs, pealu3alid W T.1., TPEThUM IUIAM, 32
UCKJTIOYCHUEM CITy4aeB, MPETYCMOTPEHHBIX 3aKOHOIATELCTBOM PO,

AOOHEHT 00s3yeTcss He JONMyCKaTh W HE pa3pemiaTh TPEThUM JIHIAM HCIOJNB30BaHUE YCIYT,
omucaHHbix B TM.2.1 Hactosimero IIpwioxeHuss B LENAX MyOJMYHOTO BOCHPOHM3BEICHHS, T.C.
M000r0 TIOKa3a WM Tepejadd ayauo- BUICOMATEPUANIOB C TIOMOIIBIO JIFOOBIX TEXHHYCCKHX
CPEJICTB 3a TpeJeIbl oMelieHus (KBapTupbl) AOOHeHTa. AOOHEHT HE BIIpaBe PETPaHCIUPOBATH,



2.2.2.

2.2.3.

2.2.4.

2.2.5.

2.2.6.

2.2.7.

2.2.8.

2.2.9.

BOCTIPOHM3BOJIUTE (KOMMUPOBaTh) WM WHBIM OOpa3oM UCIOJB30BATh ayJuOMaTepHasbl, 3a
WUCKITIIOYEHWEM  OCYIIECTBICHUS  yKa3aHHBIX  JEHCTBHHA  WCKIIOYHTENBHO IJISI  JIMYHOTO
HCIIOJIb30BaHUS B COOTBETCTBUU C ACHCTBYIOIIMM 3aKOHOIaTeILCTBOM Poccuiickoii denepanuu.

AOOHEHT BhIpaxkaeT cBoe cornacue Omeparopy Ha OCYIIECTBICHHE cOOpa AaHHBIX O MPOCMOTPE
ayJIMOBU3YalbHBIX MPOU3BEJCHUN, CHCTEMATH3AIMIO, XPAaHCHHWE W HCIONB30BaHHE YKa3aHHbBIX
CBEJICHHI BO BHYTpeHHUX Ilesisix Orneparopa, a Takke Ha MPEJI0CTaBJIICHUE COOpPaHHBIX JIaHHBIX
TPETHHUM JIHIIaM 0e3 YKa3aHWs ePCOHATBHBIX TaHHBIX AOOHEHTA.

ITockonpky OrmepaTop HE SBISETCS MNPOU3BOJUTEIEM BCEX ayAHOBH3YyalbHBIX MAaTEpHUaIOB
(kaHayioB, Tporpamm), mpeuiaracMpix AOOHEHTY, OH HE HECET OTBETCTBEHHOCTh 33 WX
colepkaHue, M3MEHEHHE CETKH Bel[aHWs WM 3a TpeKpamieHue (IIPHOCTAHOBJICHHE) BEIIaHUs
KaKUX-JIN0O mporpamMmm, KaHajoB, TPaHCIUPYEMbIX B cocTaBe [lakera kaHasoB.

AOOHEHT BIpaBe MOJIH30BATHCS OTUIAYCHHBIME Y ciyraMu 24 (IBaamaTh 4eThIpe) Yaca B CYTKH,
(cemMp) nHEH B HEAETIO, 3a WCKIIOUEHHEM IIEepephlBOB Uil mposeneHus OmeparopoM, JIuO0
JIPYTMMHU JIMI[AMH, YYaCTBYIOLUIUMH B TIPOIECCE MPEAOCTABICHUS YCIyr AOOHEHTY, IIaHOBBIX
MPOMUIAKTHYECKUX U PETIIAMEHTHBIX paboT, nH(OpMAIUI O IPOBEACHUN KOTOPBIX ITyOIHKyeTCs
Ha caiite Oneparopa.

AOOHEHT 00s13yeTcsl He UCIMoib30BaTh O00pyI0BaHNe, KOTOPOE HE COOTBETCTBYET TPEOOBAHMSM,
YCTaHOBJICHHBIM 3aKOHOJATeNbCTBOM Poccuiickoit denepanuu u ycinoBusM JloroBopa, a Takxe He
HOAKIIIOYaTh JONOJHUTENbHOE O00OpYyJOBaHMHE, C IOMOIIBIO KOTOPOrO yCiIyra MOXET CTaTb
I[OCTynHOﬁ TPETHUM JIULAM.

AOOHEHT 00s13aH COOJIIO/IaTh aBTOPCKHE W/WJIM CMEXHBIE TpaBa Ha MaTepHabl, IMOJTyd4aeMble C
MOMOIIBIO  JIOCTYyNa K yciyre BKIOYas, HO, HE OrpPaHHUYMBAsCh, BHCOMATEpUAIAMH,
rpapuuecKUMH N300pKEHUSIMU, MY3bIKaJIbHBIMH U 3BYKOBBIMH ITPOU3BEICHUSIMH.

Omneparop BrpaBe 0e3 KakoOW-IMOO KOMICHCAIIMHM TMPHOCTAHOBHUTH OKazaHue AOOHEHTY Yciyr B
Cllydae MCIOJIb30BaHUsI AOOHEHTOM JIOCTYIIA K YCIIyTe B MPEIIPUHIMATELCKUX IIETISIX.

Omneparop BIpaBe B OZHOCTOPOHHEM TMOPSAKE OTKa3aTbCsi OT HcnoiHeHus Jlorosopa 06e3
NPEBAPUTEIHHOTO YBETOMIICHUS HITH KaKOH-THO0 KOMIIEHCAILIUH B CIICAYIOIINX CITydasx:

- OTCYTCTBHA OIUIaThl AOOHEHTOM YCJIYyr MO HCTeueHMH 6 (IIecTH) MecsAleB C MOMEHTa
NPUOCTAaHOBJICHUS UX OKa3aHUs B cooTBeTcTBUH ¢ 1. 9.3.1 [lorosopa;

- TeXHW4eckoro BmemarenbcTBa Abonenta B cetb BSCOM, coBepmienuss AGOHEHTOM IHOOBIX
JIEHCTBUI, HAIIPABICHHBIX HA MPEJOCTABICHHE HE3aKOHHOTO JIOCTYIA K EclyraM TPEThbUM ITUIIaM,
1100 MHOTO HapyILIEHHs! yCIOBUH, yCTaHOBIEHHBIX [loroBopom;

- ocymiecTBieHHne AOOHEHTOM TONBITOK HECAHKIIMOHUPOBAHHOTO noctymna Kk Cetu BSCOM /
yciIyram;

- ucnonb3oBanue AbonentoM aocrymna k ceth BSCOM w/mnm Kk ycinyram B WUHBIX LEJSIX, YeM
npeaycmotpeHo Jlorosopom u Ilpunoxenusm x Jorosopy;

- HEYCTpaHEHWs HapylmIeHWs ycloBui [loroBopa mo ucTedeHm:m 6 (IIECTH) MECAIEB C JATHI
noiyueHus: AGonenrom ot Omeparopa yBeJIOMJICHHMS B NHCBMEHHOM (hopMe O MPHOCTAHOBKE
OKa3aHMs YCIIYT.

ITo Bompocam, HeyperymupoBaHHbIM HacTosimuM [lpumoskenuem, CTOPOHBI PYyKOBOACTBYIOTCS
HoroopoMm, unbiMU [Ipunoxenusmu k JloroBopy, HEHCTBYIONIMM 3aKOHOAATENbCTBOM PD (B
yacTHOCTH: DenepanbHbM 3akoHOM «O cBsizn» 1 [IpaBuinaMu oka3aHHS YCIIyT CBSI3M JJIS TeJed
TEJIEBU3MOHHOTO BeHIaHWA W (WiaM) paguoBemianus  (yTBepkAeHHbIX [locTaHoBieHHEM
[IpaBurensctBa PO ot 22 nexadps 2006 r. Ne785).

Hacrosmee [punoskenne Betymaet B ciity ¢ 26 mast 2014r.



IIpunoxenue 3
K Jorosopy
HA OKa3aHHe YCJIYT CBS3M

IIpaBuia okazaHus ycjayr

B nmannoM mpuioskeHnu K J[oroBopy periaMeHTHpYIOTCS B3aMMOOTHOIIEHHS MexTy Onepatopom u
AOGOHEHTOM TIpH OKa3aHUM Y CITyT.

1. Ilopsanok 3aka3a Yciayr

1.1. Ans odopmnenust 3asaBku Ha noakmodenue ([Ipunoxenue 6 k JJoroBopy) AGoHeHT oOpariaercs B OTIeN
NpoJaX Mo TeneoHy WM MPUXOJUT B oduc, Mo aapecaMm U TenedoHaM, ykazaHHBIM B [Ipunoxenuu 5 k
Horosopy (Muadopmanus ans AGoHeHTa).

1.2. Tlpu oOpamenun AOoHeHTa npexacraButeneM Ormeparopa BBHIIOIHAETCS MPOBEPKA TEXHUYECKOU
BO3MOKHOCTH TOJKJIIOYEHHS Y CIIYT M COCTOSIHUS ero JIneBoro cuera (KpeIuTHBIN KOHTPOJb) Ha HAJTHIHE
3aI0JDKEHHOCTH 110 ipyruM ycimyram BSCOM (mpu Hanmanu 1oroBopa).

1.3. Ilpu odopmienun 3asBku AOOHEHT oroBapuBaeT ¢ npeacraButeraeM Oneparopa THIEL Y CIyT, Tapudbl,
coolmaeT aapec NpeaoCTaBICHHUA YCIIyr, KOHTAaKTHBI TeaeQOH M NaclopTHbIE IaHHbIC (IPEObSBISET
MacmopT), cOoOOIIaeT HHBIC JAHHBIC MJs 3amOJHEHUS 3asBKH. AOOHEHT COOOIIACT TPEACTABHUTEINIO
Omneparopa ajpec perucTpanuy, yKa3zaHHbBIH B macropTe (MpH moAkiroueHuu iodoi ycryru BSCOM), ¢
OTHOBPEMEHHBIM IMPEJICTABIIEHUEM OpUTHHAIOB (B ciydae odopmieHuss 3asBku B oduce) WIH C
NOCJIEIYIOUIMM PeACTaBICHIEM OPUTHHAJIOB IpeacTaBuTeno OnepaTopa BO BpeMs IPOU3BeIeHHs padoT 1o
MOJKIIIOYCHHUIO K Yciyram (B ciydae odopmiieHUs 3asBKH 10 TeleoHy), KOHPUICHIIHATBLHBIC CBEICHUS,
HeoO0XOUMEBIE JIUIs Havyalia nojxy4deHus ycayr (login, mapois).

2. ITopsaaoK MOAKIIOYEHHUS

2.1. Oneparop B TeueHue 14 (ueTblpHanUATH) KaJCHIAApHBIX AHEH ¢ MoMeHTa odopmiieHus: 3asBKU IO
TesneoHy WM B opuce NPOMU3BOAUT MOIAKIIOUECHHE AOOHEHTa K YciayraM, pU YCJIOBHH MPENOCTaBICHHS
OecIpersATCTBEHHOT o JIOCTYIA B ToMelleHue AOOHEHTa.

2.2. PaboThI 110 00ECTICUEHHIO TIOJIKIIIOYSHHS K Y CIlyraM CYHTAIOTCS HAAJIEKAITUM 00pa30M BEITIOJTHEHHBIMH
OrniepatopoM mociie noAnucanus AOOHEHTOM AKTa BBITIOJHEHHBIX Pa0oT B 3asiBKE Ha MOAKIIIOUCHHE.

2.3. Tlo ¢akrty Hawyama KOMMepUecKOro okazaHusi Yciyr c¢ JlumeBoro cuera AOOHEHTa CIIHMCHIBAOTCS
JIEHEHBIE CpeICcTBa B cCOOTBETCTBUU C [Ipunoxxenuem 4 x Jlorosopy (Ilopsmok pacueros).

2.4. B cny4ae HenocTymiieHus Ha JIuieBoi cuer AGOHEHTa IEHEKHBIX CPEACTB B TeUeHHUE 6 (IIIECTH) MOTHBIX
MECSIEB TMOCIe MOJIKIIOYCHUS YCIIyT, JOTOBOP ¢ AOOHEHTOM aBTOMATHYECKH CUMUTACTCS PACTOPTHYTHIM,
OOGopymoBanne JeMOHTHpYETCS W Bo3BpamaeTcs Omneparopy AOOHEHTOM CaMOCTOSTEIBHO — HWIIH
MoHTaxXHUKOM OrmepaTopa mo 3asBke AOOHEHTa, pa0OThl MOHTAXXHUKOB OIUIAYMBAIOTCS IO Tapudam
Oneparopa.

2.5. «Tocryn B ceth MHTEepHEeT» Ha cetu BSCOM (ocHoBHAas yeiyra)

2.5.1. Jlms mpenoctaBieHuss YCIyrd KOMIbioTep AOOHEHTa MOJDKEH OBITh HWCIIPaBEH, WMETh IIOITHOE
CTaHJAapTHOE IMPOrpaMMHOE oOOecreueHne, MCIPaBHYI0 YCTAHOBIEHHYIO OIEPAIlMOHHYI0 CHCTEMY,
o0opymoBaH ceTeBoi Kaproit/amantepoMm. Eciu koMmbroTep He 00OpYHOBaH CETEBOW KapTOM/amantepom,
AOOHEHT MOXET ee MNPHOOPECTH CaMOCTOSTENbHO WM 3aka3aTh y Omeparopa. CTOMMOCTB cepBHca



OnpeAeAcTCs MOMOHUTEIbHO. PekoMeHIyeMble TIPOM3BOIUTENIN CETEBBIX KapT/alanTepoB: D-Link; 3Com;
Intel.

2.5.2. Hactpoiika OnepatopoMm KoMImbioTepa AOOHEHTa B pamMKax pa0OOT MO MOAKIIOYEHUIO K Yciyre
BKIIFOYAeT B ceOI HACTPOWKY CTaHIAPTHOTO MPOTPaMMHOTO oOecredeHuss Ha KOMIbioTepe AOOHEHTa
(HacTpoiika CEeTeBOro MOIKIIIOYCHHS). YCTaHOBKA/TIEPEYCTaHOBKA/HACTPOHKA OIMEPAI[MOHHON CHCTEMbI
AOoHeHTa, IpoU3BeJieHNe APYTHX PadoT AJsi o0ecredeHus] paboTOCHOCOOHOCTH ONEPAlMOHHON CUCTEMBI HE
npousBoanutcsa. Hactpoiika mapmpytuzaropos, Touek moctyma WI-FI u mpodeii anmapartypsl oriaunBaeTcst
OTJIETBHO.

2.5.3. Hacrpoiika OrmepaTopoM MpOrpaMMHOTO 0OECI€YEHHsI OCYIIECTBISETCS B paMKax ONEPaIl[MOHHON
cucrteMbl MS Windows 2000, XP, Millenium, Vista, Windows 7, Windows 8. HacTpoiiky mporpaMMHOTO
obecrieueHns B paMKax JPyruX OMEpaloOHHBIX crucTeM Omeparop He rapaHTHPYET.

2.5.4. JIns noakiovYeHUs: K YcIyre, IMOCIe COrIacoBaHUsI CPOKOB 1O TenedoHy win B oduce, 1Mo aapecy
AOoHeHTa BBHIE3)KAaET MOHTaXHass Opuraga Uil TPOM3BEACHHS HEOOXOMUMBIX pador (0e3 B3UMaHUS
JIOTIOTHUTEIHHOU TIJIaTHhI):

- TIpoKJIanKa Kabemnst Mo momenienns AOOHEHTa, CBEpIIEHHE OTBEPCTHS IMpH BBOIE Kabeis B KBapTupy (1o
HEOO0XOIUMOCTH) *;

- MMpOKJIaJKa B oMerieHnn AGoHeHTa 15 M kadens, OKOHIOBAaHHOTO pazbeMamu RJ45 mmm poserkoit RJ45
(6e3 MmoHTaKa) *;

- HACTpO¥Ka CTAHIAPTHOTO MPOTPAMMHOT0 00eCcIeYeHus, HEOOXOUMOTO JIJIsl OKa3aHus Y CIIyru (HacTpoika
CETEBOTO MOMKITIOYCHHS).

[Mpumeuanue *: He TpeOyeTcs MpoBeJeHNE PAOOTHI B CITydae HAJTUYUS MOAKIIOYCHUS K OHOM U3 YCIYT CETH
BSCOM B pamkax Hacrosmero Jlorosopa.

2.5.5. Uudopmanus 06 Yceayre nydnmukyercs OneparopoM Ha CleHUAIM3MPOBAHHON web-cTpaHHIle B CETH
WuTtepHer mno aapecy Www.bscom.ru (mamee — caiit Omneparopa). B pamkax VYemyr AGoHEHTY
MPEIOCTABIISETCS BOZMOXKHOCTh JocTyna K JImaHOMy KaOWHETY, MOCPEACTBOM KOTOPOTo AOOHEHT MOXKET
MOJIYYUTh MEPCOHANIBHBIN JOCTYII K yIpaBiaeHuO Yciryroi. [lpu atom AGOHEHT 00s13yeTCsl CUCTEMAaTHYECKU
OTCIIEXXHUBATh MHPOPMAIHIO, pa3merieHHyto Oneparopom B Jlnanom kabuHeTe 1 Ha calite Omeparopa.

2.6. Yeayra uudposoro tesnesugenus «IPTV» B cetu BSCOM (ocHoBHag yeayra)

2.6.1. Ins monkmioyeHHss K YcCiyre, HOCJIE COTJIacOBaHUS CPOKOB MO anpecy AOOHEHTa BBIC3KAET
MOHTaXKHasi Opurajaa Jyis NPOU3BeACHHUS HEOOXOAUMBIX padoT (0€3 B3UMaHuUsI IOTIOJTHUTEIIBHOM I1J1aThI ):

- TpokJaaKa kalOess 10 momenieHuss AOOHEHTa, CBEpJICHHE OTBEPCTHS NPU BBOJE Kalens B KBAPTUPY
(10 HEoOX0AMMOCTH ) *;

- IpOKJIaJiKa B MOMeIleHnd AOoHeHTa 15 M kabelis, OKOHIIOBaHHOTO pazbeMaMu RJ45 (6e3 MoHTaxka),
JUTSL TIOAKITIOYEHHSI TEPMHUHANBHBIX aOOHEHTCKHX YCTPOMCTB (aDOHEHTCKOTO YCTPOMCTBa JOCTyma U
a0OHEHTCKOTO JieKoiepa) *;

- YCTaHOBKA M NOJKIIOYEHHE MapIIpyTH3aTopa **;
- YCTaHOBKA W MMOJAKIIIOYEHHE a0OHEHTCKOTO JEKO0JIEPa;

- MOJIKJIIOYCHHE aOOHEHTCKOrO YCTpO#CTBa (TENICBH3MOHHOTO MPUEMHHKA) K TEPMHHAIbHBIM
a0OHEHTCKUM yCTPOHCTBaM;



- YCTAaHOBKAa W HACTPOWKA JOTIOJHUTEIHHOTO OO0OPYIOBAaHHUSA, NPHOOPETCHHOTO AOOHEHTOM Y
OrmepaTopa; HacTpoWKa JOIOJHHTEILHOTO OOOpYIOBaHUS, pPEKOMEHAOBaHHOTO OrepaTopoM U
npuoOpeTeHHOrO0 AOOHEHTOM y TpeThuX Juil. HacTpoiika MpOW3BOAWTCS B paMKaxX OCYIICCTBICHHS
MPEIOCTABIICHHST Y CITYTH.

IIpumeyanue:

* He TpeOyercs MpoBeICHUE pabOThHl B CiIydae HAIMYHS TOJAKIIOYCHUS K OJHOW M3 YCIYr CeTH
BSCOM B pamkax Hacrosmiero JloroBopa

™ He TpeGyercs mpoBencHHE PAaGOTHI B CIIydac HAIMYMS MONKIIOYCHHS K OXHOM M3 YCIYr CeTH
BSCOM B pamkax HacTosiero JloroBopa ¢ UCroiap30BaHUEM a00OHEHTCKOTO YCTPOMCTBA JOCTYIIA.

3. IlopsiA0K ¥ CPOKH yCTPaHEHUs] HEHCIPABHOCTEH

3.1. [pepoiBaHus CBs3M, BO3HUKIIME B CBS3M C MPOBEJCHHEM pabOT MO BOCCTAHOBJICHUIO/TIOJAEPIKAHHIO
paboTOCTIOCOOHOCTH U PAa3BUTHUIO CETH, ycTpansatorcsi OneparopoM B Teuenue | (ogHOro) pabouero qHs ¢
MOMEHTA PErHCTPALK 0TKa3a cBsi3u OnepaTopoM MM Hayasa IpoBeAeHUs paboT.

3.2. B ciyuae BO3HHUKHOBEHHsI KpPYITHOW aBapuMl (BBIXOZA U3 CTPOS BOJIOKOHHO-ONTHYECKOH JIMHUU CBSI3H,
y3JI0B arperamnuy, MaruCTPabHBIX Y3IIOB) MPEPHIBAaHHUA CBA3H YCTPAHSIOTCS B TedeHHWe 3 (Tpex) paboumx
JIHEH ¢ MOMEHTa peructpaunu aBapun OmnepatopoM. B ciaywae orcyrcrBus y Omeparopa HEAOCTAKOLIUX
KOMIUICKTYIOIIMX JeTajicl, HEOOXOMUMBIX I BO30OOHOBJICHHS CBSI3U, JOTOBOP MOXET OBITh PAaCTOPTHYT
OneparopoM B OJHOCTOPOHHEM MOPSIKE HAa OCHOBAHWHM YBEIOMJICHHSI O HEBO3MOXXHOCTH BO30OHOBIICHHS
OKa3aHus Y CIyT.

3.3. Ilpu oTkaze cBs3u 1Mo BuHE Omnieparopa, BeIE3 T CIICIIHAINCTA IPOU3BOAUTCS 3a cueT OmnepaTopa.

3.4. B cnyyae eciu 0TKa3 CBA3M NPOU3O0LIEI IO IPUYNHE:

- 0o0pbIBa WM TOBPEXKACHHS Kabelns Ha YydYacTKe OT paclpeieluTeIbHOW KOPOOKM B TOABE3NE 0
obopynoBanus AOOHEHTa;

- BBIXOJIa U3 CTPOS CTaHIAAPTHOW MOIYJIBHOW PO3ETKU WM ycTaHOBiIeHHOro OOopynoBaHus (KOMMYTaTOpa,
CETEBOH KapThl, yCTPOICTBA paAnOJOCTyIA U T.1I1.);

- 00pBIBa/BBIX0/Ia M3 CTPOS MATY-KOPJIA;

- U3MEHEHUS CETEeBBIX MapaMeTpoB KOMIbIoTepa AOOHEHTa, MOBJIEKIINX 32 COO0H MpeKpaleHre J0CTyma K
VYcenyre;

- HecTaOMIIHLHON paboThl/ HEPAOOTOCTIOCOOHOCTH OTIEPAIMOHHON CHCTEMBI Ha KOMIThIOTEpe AOOHEHTA,
- moBpexaeHue O0opyaoBaHus, ycTaHOBIeHHOro OneparopoM y AOOHEHTa;

BBIE3]] CrienuaiicTa omiaunBaercs cornacHo [punoxenus 1 k Jorosopy (Ilepeuens ycmyr u Tapudsr).
4. Ilopsinox 3aKa3a JONMOJTHUTEIbHBIX YCJIYT

4.1. 3aka3 AOMOTHUTENBHBIX YCIYT BO3MOXKEH JTMOO MPH MEPBUYHOM O(OPMIICHHH 3aKa3a Ha MOAKIIOYEHHUE
OCHOBHBIX Y CIIyT, JIN0O 110 (pakTy Hayana KOMMEPUYECKOTO IIPEJOCTaBICHUS Y CIIYT.



4.2. Tlo ¢akTy Havajga OKa3aHHUs JOMONHHUTENBHOW yciyrd ¢ JIumeBoro cuera AOOHEHTa CIUCHIBAIOTCS
JICHEeXHBIE CPEJICTBA B KOIMYeCTBe, ykazaHHOM B [Ipunoxennn 1 k JJorosopy (Ilepedens ycnyr u Tapudsbi),
U B mopsizike, ykazanHoM B [Ipunoxenun 4 (Ilopsnok pacueTos).

4.3. JlonoMHAUTENBHBIE YCIIyTH OKA3bIBAIOTCS MIPH MOJIOKUTENIEHOM OanaHce Ha JIniieBom cuete AOOHEHTA.

5. BiaokupoBka.

5.1 CamocTosTenpHas OIIOKMpOBKa nocTymna B IHTEpHET.

5.1.1 BpemeHnHOoe pHOCTaHOBIICHHE AOCTyNa B VIHTEpHET BO3MOKHO TOJIBKO IMPU TOJOKUTEIBLHOM OanaHce
Ha JlumeBom cuere AOoHeHTa. AGOHEHT MOXXET yCTaHOBUTH BPEMEHHYIO OJOKHPOBKY IPEIOCTAaBICHUS
noctyna ¢ MarepreT Ha cpok 10 90 (1eBSIHOCTO) KaleHAApHBIX AHEH, IJIsl 3TOTO HYKHO MOJATh 3asBICHHE B
opuc. Ilpum Takom Buzme OnokupoBKM OanmaHc JIMIEBOro cuera «3aMOpaXKMBaeTCS» OO0 OKOHYAHHUS
O70KHpOBKH. Vcmonp30oBaHME 3TOrO BHIA OJIOKMPOBKH IOIyCKAaeTCs HE dYalle OIHOTO pa3a B TCUCHHUHU
KaJICHIApHOTO Mecsla ¢ THI OKOHYaHUS MOCIIETHETO UCIIOIb30BaHUS.

5.2. IlpunyaurensHas O10KupoBKa moctyna B UHTepHET.

5.2.1. Ecnu Gananc JlumeBoro cyera MmpuHSUT HYJIEBOE WM OTPHIATENLHOE 3HAaUYeHHWe, 1ocTyn B WHTepHeT
ostokupyetcs. [Ipu atom y AGoHEeHTa coxpaHseTcs nocTyn K JInynomy kaOuneTy. JlJis noaydeHus 1ocTyna K
cetn IHTepHET AGOHEHT JOJKEH MOMOTHUTH OanaHc JIureBoro cyera.

5.3. [IpunyaurensHas OiokupoBka goctyna k cetd BSCOM.

5.3.1. Onepatop Brpase 3ab610KupoBaTh MocTynm AdoHeHTa kK cetn BSCOM B crenyromux ciaydasx:

- €Ccl¥ CHeNUAIM3UPOBAHHBIA MPOTPAMMHBIA KOMIUIEKC 3a(MKCHPOBAT HECAHKIIMOHMPOBAHHYIO MAaCCOBYIO
pacchUIKy TOYTOBBIX cooOmeHuit ¢ IP-anpeca AGoHeHTa;

- eciu ¢ IP-agpeca AGoHeHTa 3aMKCUpPOBaHA PACCHIIKA 3apPaXKCHHBIX BUPYCOM IMOUYTOBBIX COOOIICHUH H
JIPYTUX BUJIOB BUPYCHBIX aTakK;

- ipu apyrux HapymeHusx Ilpunoxenus 2 x Jorosopy (Omnucanue ycnyr, pasznen «lIpaBuia noBeaenus B
cetu MHTEpHETY).

5.3.2. Pemenne o Bo30OHOBIEHHMH AoCcTyna AOOHEHTa K yciiyram TpuHuMaetrcs OmnepaTopoM B KaXIOM
Clly4ae UHANBHIYaJIbHO.

5.3.3. B nepuoj neficTBUs OJIOKMPOBKH MPEKPAIIACTCS OKa3aHUE BCEX TOIKIIOUEHHBIX AOOHEHTY YCIIYT.

5.4. Ecnu mepnon OIIOKMPOBKH JHOOOTO BHJIA TPEBBICHI IIecTh MecsieB, OmepaTop (UKCHpyeT OTKa3
AboHeHTa OT yciyr, u aericteue JloroBopa mpekpamaercsi. AOOHEHT, KA BHOBb MOAKIIOYUTHCS,
JIOJIKEH 3aKJIFOUMTH HOBBIN Jlorosop.

6. 3ona oTBeTcTBeHHOCTH OMnepartopa.

6.1 TIpu moakmoueHnn AOoHeHTa 1o TexHomoruu Ethernet, rpamwma 3omsr orBeTcTBeHHOCTH OTieparopa
NPOXOIUT IO KOHTAKTaM paclpeleNuTeNIbHOH KOPOOKM B IMOABE3AE, K KOTOPHIM MOJKIIOYEH Kadelb

AOouenra.

6.2 Ilpu monkmoueHun AOoneHTa mo TexHomoruu ADSL, rpanuna 30HBI OTBeTCTBeHHOCTH Omneparopa
MPOXOJUT 0 KOHTAKTaM Kpocca, K KOTOPHIM MOAKIII0YeHo 00opyaoBanue Oneparopa.



IMpuioxenue 4
K [Jlorosopy
Ha OKa3aHHe yCJIYI CBSA3HU

MHOPAJAOK PACUETOB
1. OcymecTBiieHHe m1aTexeil AGOHEHTOM.

1.1. Bce mnaTexu no I[OFOBOpy OCYIICCTBIIAIOTCA AOoHEeHTOM IIyTEM BHECCHU MIPCAOIIIATEL.

1.2. Tlpu noaxmroueHur AOOHEHTY COOOIAeTcs cymMMa K oOIulate YCIyr B pasMmepe IUiaThl 3a
NOJAKIIIOUeHHE (IPU HAJIMYUH), OJHOTO IMOJHOTO Mecsia paboThl MO BHIOPAHHBIM TapU(HBIM IIaHAM,
OIUTaTHl JIOTIOJHUTENBHBIX YCIYT, OKAa3aHHBIX IPH MPOBEICHUH pPAadOT MO TMOAKIIOYCHHUIO, OILIATHI
U3PACXOJOBAaHHBIX TIPH MOAKIIOUYCHHH MAaTepUalioB, OIUIaTHl OOOPYIOBAaHUS, IIPEIOCTABISIEMOTO
AOOHEHTY B COOCTBEHHOCTb, OILIATHI OJJHOTO Mecsla apeHbl Heobxoaumoro OoopynoBanus. AOOHEHTY
PEKOMEHy€eTCs BHECTH IIPEABAPUTEIIBHBIN IUIATEX JUIS TIOJyYEHUs Y CIIyT.

1.3. dakT mocTymieHUs JACHEKHBIX CpeACTB Ha JIuieBoil cuer AOOHEHTa SIBISETCS CBUACTEIBCTBOM
MOJTHOTO W 0E30rOBOPOYHOTO akienTa (TpuHATHSA) AOOHEHTOM YCIOBHH Hadaja KOMMEPYECKOTO
HpefoCTaBIeHUsT YCIyr 1mo HacrosimeMmy JloroBopy, a Takke HACTYIUICHHEM MpaBa COOCTBEHHOCTH
AobGoneHTa Ha npunHsatoe OOopymoBanue (B ciaydae mokynkud OOOpymoBaHUs) MPH YCIOBUU TOTHOU
OTIATHI CTOUMOCTH TprodOpeTraemoro OOOPYyIOBaHUS.

1.4. [lepeueHp U omnKcaHue CIIOCOOOB OCYIIECTBIICHUS TIaTexei AOOHEHTa IPUBEACHBI HAa Web-cepBepe
Omepatopa 1o aapecy: www.bscom.ru B paszaene «Ortatay.

1.5. Bee mnaresxu 1o JJoroBopy oCymecTBIsIIOTCS B pyOIIsIX.
2. YdeT nocTynuBIIKX NJaTexeil Ha JInneBom cuere AGOHEHTA.

2.1. JluneBoti cuer AGOHEHTa BeIeTCs B PyOIIsX.
2.2. Bce nmoctynuBmme ot AOOHEHTA TUTATEXH 3aUnCIIOTCs Ha JIuteBoii cuer AOOHeHTa.

2.3. Cpoku 3auuciieHus miatexeit AOOHeHTa ykaszaHsl B pazzeie «Omiatel» Ha web-cepBepe Oneparopa
no ajapecy: Www.bscom.ru

2.4. Nndopmanus mo 1uiaTeskaM, BHECEHHBIM B KauyecTBE INPENOIJIaThl 3a YCIOYyry, a Takke CpoKaMm
JIecTBUS MJIaTeXel MPUMEHUTENBHO K JInneBoMy cuety AGoHeHTa oTpakaercs B JInuHOM KaOuHeTe.

2.5. AOGOHEHT CaMOCTOSITEIILHO OTCIEKHUBAET COCTOSIHUE CBOETO .HI/II_IGBOFO cuera B JInuHOM KaOMHETE HA
web-cepsepe: http://client.bscom.ru/

2.6. AGOHEHT 00513yeTCsl pEryIsIpHO NPOBEPSITH COCTOSIHUE CBOETo JINIeBoro cuera ajast CBOEBPEMEHHOTO
MOJTYYEHUs TeKyLed HHPOPMALHH.

3. Baumanue omiartel 3a Y CIyrH.

3.1. B3umanue oriaTel 3a BCE YCIYTH MPOW3BOAMTCA ITyTeM CIHCAaHWs cpeAcTB ¢ Jlumesoro cdera
AOouenra.

3.2. llopsnok criucanus cpeAcTB ¢ JluneBoro cuera AGOHEHTa yKa3aH B OMHCAHWU BBIOpAHHOTO Tapuda
s onpeneneHaoit yenyru (IIpunoxenne Ne 1 x torosopy).

3.3. Tlocne mnoamucanusi AOOHEHTOM AKTa BBIOJIHEHHBIX pa0b0T B 3asBKe Ha TMOIKIHOYECHUE
(ITpunoxenne Ne 6 k moroBopy), ¢ JlumeBoro cuerta AOOHEHTa CIUCHIBAIOTCS JICHEXKHBIE CPENICTBA 3a
JIOTIOJTHUTENBHBIE YCITyTH, OKa3aHHBIE MPH MPOBEJICHUN COOTBETCTBYIONIMX padoT, 32 M3PaCcX00BaHHBIC
MaTepuaibl, 3a O000pyJOBaHHE, MpPeAoCTaBlieHHOe AOOHEHTY B COOCTBEHHOCTb, W 3a apeHay
O0bopynoBaHus 3a MOJIHBIN PacYETHBIN IEPHUOI.

3.4. B ciywae mocrtymieHus Ha JlurmeBoidt cueT AOOHEHTa IEHEKHBIX CPEICTB HA OIUIATy BHOBB
MOAKIIOYCHHON Y CIIyTH, KOMMEPUYECKOE MPEAOCTABICHUE KOTOPOU eIlle He HA4aTo, ICHEXHbIC CPEeICTBA
criuchIBaroTcs ¢ JlureBoro cuera AOGOHEHTA!

3.4.1. B cuer morameHus 3aJ0KEHHOCTH (TIPH HATMIUH 33/ I0JDKCHHOCTH);


http://www.bscom.ru/

3.5. 3a mepuoa oTkaza CBs3M (OOpBIB JIMHHM CBS3M, BBIXOZ M3 CTPOS OOOpPYIOBAaHHS, yMBIIIJICHHBIC
IPOTHUBOINpPAaBHbIE ACHCTBHUSA TPETHUX JIMI W T.I.) HA OCHOBAHWMHM IHCbMEHHOTO 3asBieHUS AOOHEHTa
OmneparopoM MPOW3BOIUTCA IMepepacdeT aDOHEHTCKOW TUIaThl, €CIU MPOJOKUTETILHOCT OTKa3a Oolee
yka3aHHo# B myHKTax 3.1, 3.2 [punoxenus 3 k Horosopy (IIpaBuna okazanus yciyr).

4. llpoumne ycaoBus.

4.1. AOGOHEHT MMeeT NPaBO MEHATh BBHIOPAHHBIM UM Tapu(HBINA [UIaH Ha JMOOOW APYroil, coriacHo
IIpunoxkennto 1 (Ilepewenr ycayr u Tapudsr). M3meHenme TapugHOro IIaHa OCYIIECTBIISIETCS
AGoHeHTOM caMocTosATeNbHO B JlmaHoMm kabmuere B pasnene «Tapudbel m ycmyrm» mub0 mMocpencTBOM
oOpamenuss B opuc Omnepatopa. B ciyuae oOpamenus B opuc Oneparopa AOOHEHT NpPEAbSBIISCT
MacmopT, MPH OOpallleHHH TpeAcTaBUTENs AOOHEHTAa — JOBEPEHHOE JIHMIO MPEIBSIBISET MACIOPT U
Ha/jIexamuM o0pa3oM yA0CTOBEPEHHYO JOBEPEHHOCTh Ha MIPAaBO IPEACTABICHU HHTEPECOB AOOHEHTA.
BriOpannsiii TapudHeiii an HaunHaeT AeiictBoBath ¢ 0:004 crnexyromux CyToK.

4.2. Ecnu Ha MOMEHT nipekpaiieHus neiictusi Jlorosopa bananc JluneBoro cuera uMeeT oTpHLATEIbHOE
3HaueHue, To AOGOHEHT 00s3aH B TeueHue 10 (mecsaTr) KaJeHJapHBIX JHEH Mocie MpeKpaIieHus JeHCTBUS
HoroBopa Bo3Mectuts Omeparopy CyMMy 3al0JDKEHHOCTH. B cioywyae HeBblmoiHeHUs: AOOHEHTOM
JaHHOTO 00s3arenbeTBa, OnepaTop BIpaBe HAMPAaBUTh MCK B CYJ O B3bICKAaHMUM ¢ AOOHEHTa CyMMBI
3310JDKEHHOCTH.

4.3. ACoHEHT BIpaBe B J1000€ BpeMs B OIHOCTOPOHHEM IOPSAIKE OTKA3aThCSl OT HOJIb30BAaHUS Y CIYroi
nyTeM (aKTHYECKOTO MPEeKpalleHHUs TMOJIb30BaHUs YCIYrod, MpH ycloBud Bo3MmemeHus Oneparopy
(akTruecku moHeceHHBIX OnepaTopoM pacXxoaoB.



IIpuaoxenue 5
K [Jlorosopy
HA OKa3aHMe YCJIYT CBSA3H

NHOOPMANUA IJISA ABOHEHTA

1. Aapec nuist HanpaBJieHUs] KOPPeCTIOHIeHIIMU:
682071, XabapoBckuii kpaii, BepxueOypeunckuii paiion, n. Hoseiit Ypra, a/s 1002

2. FOpuanyeckmii aapec:
682071, Xabaposckuii kpait, BepxueOypenHckuii paiion, . HoBeiit Yprau, yn. Kuesckas, nom 3a

3. Oduc B . HoBolii Ypraa: yn. Kuesckas, nom 3a

I'paduk paboter: moHenenbHUK — msiTHUTA ¢ 9:00 1o 20:00
cy66ora ¢ 9:00 o 19:00
BockpeceHnbe ¢ 9:00 mo 18:00
nepepsiB ¢ 14:00 oo 15:00

Tenedon: (42149) 4-31-36 (B Hepabovee BpeMsi - aBTOOTBETUUK)

Tex.monnepxka B HoBom Yprane: 8-914-185-3661
5. bBaHKOBCKHE PEKBU3HUThI:

000 «AsBurieHa»

OTI'PH 1042700072326

HNHH 2710010536

OKIIO 71972617

OKMO 08614153

P/cu 40702810370080100212

K/cu 30101810600000000608

HanereBoctounstii 6ank Cb P®, non.opuc 9070/098 . Yermompra
BUK 040813608



Ipuioxenue 6
K Jlorosopy
Ha OKa3aHHe YCIYI CBA3H
3AABKA HA ITOAKJIIOYEHUE
K cetu cBsizu OO0 «ABuueHa»
682071, XabapoBckuii kpaii, BepxueOypeunckwuii pation, nrt. Hossrit Yprai, yi. Kuesckas, 3a

®davuaus, Ums, OTyecTBoO:
JdaTa u MecTO poKIeHUA:
IIacnopTHbIC JaHHBIE:

AZlpec perucTpaluM MO0 MeCTy 3SKHTeJbCTBA:

AJlpec NOAKJIIOYEHHU:

OcHoBaHu# BJIaJIeHNsI TOMelleHUEM 10 MECTY NOAKJJIIOYCHUA:

COOCTBEHHOCTH / HaiiM / apeHa
KonTakTHBIH TENedoH:
Bun yeayr / Tapud:
Bun (Tum) o6opynoBanus
Jlorun nJis1 noakiI0ueHus (He MeHee 4 TaTHHCKUX OYKB, mup): user-urg-6969

Mapoasp a1 noakI0OYeHUs (He MeHee 6 JATUHCKUX OYKB, nudp) :

Jlorun nJis1 IMYHOTO KaduHeTa (He MeHee 4 TaTHHCKUX OYKB, nugp): user-urg-6969

Mapoas past iMyHOrO0 KaOuMHeTa (He MeHee 6 JIATHHCKHMX OYKB, HuGp)
E-mail pas yBenomiaennii:
Cornacue / o0oTKa3 Ha HCOOJIb30BaHHEe CBeleHHii 00 a0oHeHTe npu WHGOPMANMOHHO-CIPABOYHOM
00CJTy;KMBAHUM
CorJiacoBaHHasl AaTa M BpeMsl NOAKJIIOYEeHHA:

IIOAIIMCH 3asABUTEIIA
JlaTa noxayu 3asBKU: OTMeTKa B IPUHATHH 3asIBKU

nara
JonoaHuTtensHasi HHpopManus
3aIlIOJIHACTCA MCHCIPKCPOM B ClIydae OTCYTCTBUSL TEXHUYICCKON BO3MOXKHOCTH MNpeAOCTABJICHUA A0CTYIlA K CETH CBA3H OII€paTopa

®UO mMeHemxepa, NPUHABIIETO 3asBKY MIOJNINCh MEHeKepa M.IIL

AKT BBINIOJIHEHHBIX Pa0doT

IHoaxnoyeHue Npou3BeaeHO, C YCJIOBHAMHU 10r0BOPA 03HAKOMJIEH.
3axiroueHueM Jorosopa ¢ oneparopom cesizn OO0 «ABHLIEHa», TO €CTh MOJHBIM U 0€30rOBOPOYHBIM MPHHATHEM
a0OHEHTOM YCJIOBHII JIOTOBOpa-opepThl U BCEX €0 NMPHIIOKEHHH, SBISIONIMXCS HEOTHEMIIEMOM YacThIO JIOTOBOPA,
SABJISIETCSl TMO/a4a omepaTopy cBsa3u 3asBKku Ha noxakimoueHue (IIpunoxenne Ne 6 K AOroBopy) M IMOINHCAHHUE
aboHeHTOM AKTa BBINOJHEHHBIX padoT B 3asBke. C goroBopoM-odepTodl Ha OKa3aHUE YCIYr CBSI3M H
MPUIIOKESHUSIMU K JIOTOBOPY MOXKHO O3HAKOMHUTBLCS B OpHiCe OriepaTropa CBsi3H, a Takke Ha caiite Www.bscom.ru TTo
npocbbe abOHEHTa MPeIOCTaBISETCS KOHS JOTOBOpa ¢ MpuiokeHusMu. Oneparop BIpaBe HANpaBiiaTh AOGOHEHTY
moOble yBEJOMJIGHHS M U3BelleHHS (B T.4. 00 H3MEHEHWH, NPHUOCTAHOBJIECHUH, PACTOPKEHWH JIOTOBOPA,
NPUIIOKECHUH K Hemy, Tapudax u T.1.), MyOIuKys MX Ha caifte WWW.DScom.ru wiu pasmeniasi B TMYHOM KaOuWHETE
abOHEHTa, TaKOW TOPSIOK YBEJIOMIICHHS WM W3BEUICHHWA NPU3HAETCS HaJUIekKAlldM HE3aBHCHMO OT (akTa ero
MpoYTeHHUsI ADOHEHTOM.

Jara: ®UO adonenTta/llognucek: /

Hcnons3oBano: Burast mapa: M Pozerka RJ45: T Kabean-kanamn: M
MMaTuxopa: T Konnekrop RJ45: T

D®UO ucnoanutesasi/Ioanuce: /

Tex.noaaepxxka B Hopom Yprane: 8-914-185-3661 nouenensHuk-niaTauna 9-00 go 21-00

O¢uc BSCOM B HoBom Yprare: 8-914-197-3000 rpacuk paboTbl:

Anpec opuca: nrr. Hosom Ypran 4-3136 noHexeJdbHUK-nisiTHHIA 9-00 10 20-00

yn. Kueckas, 1. 3a www.bscom.ru cyo60ora 9-00 no 19-00

BOCKpecenbe 9-00 no 18-00
nepepbiB 14-00 o 15-00


http://www.bscom.ru/
http://www.bscom.ru/
http://www.bscom.ru/

IIpunoxenne 7
K [Jlorosopy
HA OKa3aHMe YCJIYT CBSA3H

TAPU®bI HA YCJIYT'H, IOAKIIOYEHHUE 110 KOTOPBIM HE ITPOU3BOAUTCSA

Unlim-64
ADSL-50
Dial-UP
ADSL-250
ADSL-500
ADSL-1000
BYM-3072
BYMBOKC-3-9
. CkopocTtHO#
10. BYMBOKC-0.5-1.5
11. BYM-128

12. BYM-256

©o~Nogk~wdE



Ne 84802

] _PeKBH3HTLI JHIICH3HATA:

- Obwecmeo c ozpanuueHHOli OMEEMCMECHHOCMbIO

“Aeuuena’”

| MecTo HAX0KAECHHS (CKATeJILCTBA):

_ Xabaposckuii kpait, BepxueGypennckuii p-H, A e
/ i noc. Hoseiii Ypram, yin. Kuesckas, 1. 3 A

HanmeHOBaHne YCIayru:

chym CBfI3U IO Mepeaaye JaHHbIX, 3a HCKJTIOUeHHeM yc.myr
'CBSI3M 110 Mepeaave TaHHBIX IS nejeii mepegauy
roJiocoBoil nHpopMauu

JIMi[eH3Hs BKII0YAET JIMUEH3HOHHbIE YCJIOBHSI HA 2 JHCTAX

' Cpok agedcTBuMA ﬂnueﬂél,un ¢ 11.04.2011 a0 11.04.2016

: I[éﬁb Hayaj a OKazaHusi ycayr 11.04.2011
 (ue mo3smee)
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DefepaikHan cnyxba mo Haxzopy B cepe cA3H, UHGOPMAITHOHHBIX TEXHOMOTHH 1 MACCOBIX KOMMYHUKAIMIT
=

YcioBust 0CYIIECTBJIEHUS AeATEJIbHOCTH
B COOTBETCTBHH ¢ Jinnen3ueii Ne 84802 **

1. OO0 “Asunena” (nureH3uar) 06s3aHO COOMIONATE CPOK JEWCTBUS JAHHOMH
JUTICH3NH. ;

2. Jlnuensmat 00s3aH HayaTh OKa3aHWE YCIAYL CBS3M B COOTBETCTBUM C
JaHHOW nuiteH3uer He noszauee 11.04.2011 roxa.

3. JluuensuaTt o0s3aH OKa3bIBATh YCIYTH CBI3M B COOTBETCTBUM C HAHHOM
JIALIEH3UEN TONBKO Ha TEPPATOPUHU XabapOoBCKOTo Kpasi.

4. JluneHswaT B COOTBETCTBHH C IaHHOH JHIEH3WeH 00s3aH 0Gecreunts
IpeloCTaBIeHNE A0OHEHTY U (I/IJ‘II/I) [IOJIB30BATEI0™

a)  JIOCTyma K CeTH CBA3M JHIIEH3UATA; 5

6) coemMHEHUH MO CETH IepeNaull JaHHBIX, 38 UCKIIOUCHHEM COeTHHCHUIT
IUTS LN Ilepeiadu ToJI0COBOH HH(pOPMAIIUH;

B) - JOCTyma K ycClIyraM Tepeladd JaHHbBIX, OKa3BIBAEMBIM APYTHMU
ONlepaTOpaMy CBSI3H, CETH TMepeiadn JAHHBIX KOTOPHIX B3aMMO/IEHCTBYIOT C CEThIO
CBSI3U JIMIIEH3HATA. g

5. Jlunensuat 0043aH OKa3bIBATh YCIIYTH CBS3M B COOTBETCTBHM € IIPAaBUIIAMH
OKa3aHH4 yCIIyr CBA3HM, yTBepknaembivu IIpasutensctBom Poccntickoit ®eneparuy.

6. Jlunensuatr o0s3aH MpH OKa3aHUU YCIYT CBA3M COOMOIATH HpaBuIIa
NPUCOENNHEHUST CeTell SNEeKTPOCBI3H M HX B3aUMOJCHCTBHS, YTBEPIKIEHHBIE
IIpasurensctBom Poccuiickoit ®efepauust, IpH NPUCOSAUHEHHH CETH Nepefayur
JaHHBIX JIMIEH3UATa K CETH CBI3M OOMIEro IONB30BAHUS, NPHUCOEHUHEHUH K CETH
II€pefiadyl JaHHBIX JHIEH3WATa IPYyr¥X CeTel CBS3H, OCYMIECTBICHUM ydeTa U
IpoIycka Tpaduka B CETH Iepefaddl HaHHBIX MUEH3UATA, yuyeTa M IIPOIyCKa
TpaduKa OT (Ha) ceTell CBA3U APYTUX ONEPATOPOB.

7. aHHAsl ITUNIEH3US BEIAAHA 10 pe3yIbTaTaM pPacCMOTPEHMS 3aABICHUS O
IPOJUIGHUN CpoKa JedcTBus muneHsud Ne 39853 or 11.04.2006 roma 0Ges
IPOBENIEHUs. TOProB (AyKIMOHA, KOHKypca). JIMIeH3WOHHBIE TpeGOBaHUSL O
BBINIOJIHEHUY JIMUEH3UATOM OOA3aTEeNbCTB, KOTOPblE OH MPUHSMI OpPH yJ9acTHU B
TOprax (ayKIIMOHe, KOHKYpCE) Ha IOJYYeHHEe COOTBETCTBYIOLIEH JIMIICH3UN He
YCTaHOBIICHEI.

8. Ilpnm oOKkazaHUM YCIyr CBS3M B COOTBETCTBHM C IAaHHON JIHIIEH3MHEH
PagMoYacTOTHEIN CIEKTP HE MCIIOJIB3YETCH.

L

I

(i

DU



MDenepansnan cny:xba mo Haj3opy B cepe CBA3H, HHd]ODMﬂQHOHHbIX TEeXHONOIMiT i MACCOBBIX KOMMYHUKaLIIA

e

9. Jluunensuatr o06s3aH UMeTH COOTBETCTBYIOLIYIO  YCTAHOBJIEHHBIM
DeflepallbHBIM OpPraHoOM HCIOJIHHUTENBHON BIACTH HOPMAaTUBHBIM TpeOOBaHUSIM K
CHCTEMaM YTIPABICHUS CETSIMU CBA3U CUCTEMY YIIPABJIEHUS CBOEH CETEHIO CBSI3M.

10. Jlunensuar o6s3aH peanu3oBaTh yCTAHABIHBAGMEIE ®enepanbHbIM
OpPraHOM MCIIONHHUTENBHONH BIACTH B OONACTH CBS3H IO COTVIACOBAHMIO ¢
YIOTHOMOYE€HHBIMH roCy1apCTBEHHBIMHU OpraHaMmu, OCYIIECTBIIMIOIINMHU
ONCPATHBHO-PO3BICKHYIO NEATENPHOCTD, TPDEOOBAHMUS K CETSM M CPEJICTBAM CBA3H I
LIPOBEACHHS OIIEPATUBHO-PO3BLICKHBIX MEPONPHUATHH, a TaKKe IPUHUMATD MEpPHI 110

HEJOTLYIIICHHMIO PACKPBITAS OPraHH3ALMOHHbIX U TAKTHYECKHUX NIPUEMOB [IPOBEICHUS
YKa3aHHBIX MEPOTIPUSITHIA.

11. JIunensuat He siBsteTcs omepaTopom YHUBEPCATBHOTO 00CITyKHBaHMS.
JInileH3HOHHbIe TPeGOBAHMSA [0 OKA3aHMUIO YHUBEPCAIbHBIX YCIYT B COOTBETCTBUH C
AOTOBOPaMM 00 YCIIOBUSX OKA3aHMs yHHBEPCATBHBIX YCIYT CBA3H, 3aKTIOUCHHBIME G
YIOITHOMOYCHHBIM OPTaHOM HCTIOJHUTENLHOMN BIACTH HE YCTAHOBJIEHEL.

12. Jluuensuatr o6s3aH TpeNOCTABIATH CBETEHHS © Gase pacueTa
00s3aTeNbHBIX OTYUCIEHHH (HEHATOrOBBIX IIaTeXel) B pe3epB YHUBEPCAILHOIO

OOCITy)KMBaHUS B HOPSIKE H IO (opMe,  KOTOpBIE yCTAHOBIEHEI (benepanbHBIM
OpraHOM HCIIOJHUTENBHOM BNACTH B OO/IACTH CBSA3H. : ;

* Okazanue ycuyr, IIPEYCMOTPEHHBIX  HACTOSAIIEeW  JIMIEH3HEH, MOXeT

COTIPOBOXNAATBCSA IPEJOCTABICHUEM UHBIX YCIYT, TEXHOJOTHYECKH HEPa3pBIBHO
CBA3AHHBIX C yCIyraMH CBS3HM TIO Iepejade DaHHBIX, 33 HUCKIIOYCHUEM YCIIYT CBSI3U
II0 1epefavye JaHHBIX I Ielel Iepelayl TrojocoBod wuHbOpManuu u
HAIIPaBJICHHBIX HA ITOBBIIICHHUE WX TOTPEOUTENHCKON [EHHOCTH, eCIH JUISL 5TOT'0 HE
TpeOyeTCs OTAENBbHOM INIIEH3HN,

** JlaHHAs NULIEH3Ws BBINAHA B NIOpsIIKEe TPOAJIEHUs] CpPoKa I[ei:;ICTBI/I}I/ JIALIEH3 U
No 39853 ot 11.04.2006 ropa. %
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. OEJEPAJIEHAS CJIYKBA 10 HA/I30PY B CDEPE CBSI3W, |
HH®OPMAIMOHHBIX TEXHOJIOT M M MACCOBBIX KOMMYHHUK

Ne 84803

' PeKBH3HTHI JIMNEH3HATA:
e v

)01i4eCmeo ¢ 02PAHUYEHHOI OMEEMCMECTHHOCHIBIO

“Aeuuena”
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DenepansHas cny:x6a 16 Hag3opy B cdiepe eBs3K, HHPOPMALIMOHHBIX TEXHOIOTHI U MACCOBBIX KOMMYHHKALIHI
g

YcaoBusi OCYIIeCTBICHUS AeSITEILHOCTH
B COOTBETCTBHHU ¢ juien3zueii Ne 84803 *+*

1. OO0 “ABunena” (yuLeH3¥aT) 0043aHO COOIIFOIATE CPOK AeHCTBUS JaHHOM
JUIIECH3UH.

2. JluueH3uaT 00s13aH HA4aTh OKa3aHWe YCIyr CBA3H B COOTBETCTBHU C
JaHHOM nuileH3uer He no3gaee 29.03.2011 roxa.

: 3. Jlunen3uat 00s3aH OKa3bIBATH YCIIYTH CBA3M B COOTBETCTBUU C JAHHOM
JIMLIEH3UEN TONBKO Ha TEPPUTOpUH XabapoBCKOTO Kpas.

4, JluneH3naT B COOTBETCTBHHM C JaHHOW JHIEH3UEW 00s3aH 0OecreduTh
npenocrasieHye abOHEHTY U (MJIM) TIOJIh30BATE IO

a)  JIOCTYII K CETH CBSI3H JINIICH3UATA;

0) aoctyn K  HMHGOPMAllMOHHBIM  CHCTEMaMm  HMH(OPMAIMOHHO-
TeTeKOMMYHHUKAUOHHBIX CETeM, B TOM 4ucie K ceTu MHTepHeT; 3 ;

B) IIpUEM M Mepeaady TeJeMaTHUECKUX 3JIEKTPOHHBIX COOOIIEHHH.

5. JluniensuaT o0s3aH OKA3bIBaTh YCIYIH CBSI3U B COOTBETCTBUU C IPaBUIIAMHU
OKaszaHUs yCIyT CBs3U, yTBepKaaeMbIMU [ IpaButensctBoM Poccniickoi ®Penepanuy.

6. Jlumensuat o0s3aH INPW OKAa3aHWM YCIYr CBSI3W COOJIOAATH MMpaBUIia
NPUCOSAMHCHHS CETeH DIICKTPOCBA3M W WX B3aWMOJICHCTBUS, YTBEPXKICHHBIC
IIpaButensctBoM Poccuiickol Pexepanuy, Npu NPUCOSIUHEHMH CETH IEpPelavu
JAHHBIX JHIEH3WAaTa K CeTH CBSI3U OOIIEro Moyb30BaHUS, MPUCOSANHEHUU K CETH
nepeiaud JaHHBIX JIWIleH3WaTa [PYruX CeTed CBS3M, OCYIICCTBICHUM ydera WU
IIpoMycka Tpauka B CEeTH IepeAayd AaHHBIX JUIeH3WAaTa, ydeTa W IpoIrycKa
Tpaduka oT (Ha) ceTel CBS3M APYTUX ONEePaTOpPOB.

7. JlaHHas JHLIEH3WS BblJIaHa IO Pe3yJjibTaTaM PAacCMOTPEHHMS 3asiBIICHUS O
npoﬁneHHH cpoka pgeticteus nuuensun Ne 39759 ot 29.03.2006 roma 06e3
TIPOBEJICHUS TOPIoB (ayKIMOHa, KOHKypca). JIMIeH3HOHHBIE TpeGOBaHUA O
BBINOJHEHUN JTUIIEH3UATOM 0053aTeNbCTB, KOTOpPhIE OH OPUHAT TIPU yYacTHU B
Toprax (ayKIuoHe, KOHKYypCE) Ha TIIOJYyUEeHHE COOTBETCTBYIONICH IHUIICH3UA HE
YCTaHOBJICHEL. -

8. Ilpm okazaHuM ycAayr CBS3M B COOTBRTCTBMU C JaHHOW JHIIEH3UEHN
PaaroYacTOTHBIN CITeKTP HE UCIIOJb3YeTCsl.
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(DGHGDaJTI:HRH CJTV}KGH o Haa30py B CdJED'E CBA3H, HHd]ODME.]IHOliHbIX TEXHOTOTHHA ¥ MACCOBLIX KOMM‘/HHK’;‘IL{Hﬂ'
o

9. Jluuensmar oO0s3aH peanu30BaTh yCTaHaBIMBacMble MeepanbHbIM
OpPraHOM HCIIOJIHUTEIBHOM BIACTH B O00NacTH CBSI3M IO COIJACOBAHUIO C
YIIOJTHOMOYEHHBIMHA rocy1apCTBEeHHBIMU opraHamu, OCYLIECTBIAIOIINMU
ONePaTUBHO-PO3LICKHYIO JIEATEILHOCTD, TPEOOBAHUS K CETSAM U CPENCTBAM CBSA3H IS
IPOBEJICHUS OTIEPATUBHO-PO3BICKHBIX MEPOIPHATHI, a TaKKe NMPUHUMATHL MEPBI 110
HEIOMYIIEHUIO PACKPBITHS OPraHU3alUOHHBIX U TAKTHIECKHX TIPHEMOB IIPOBEICHHS
YKa3aHHBIX MEPOIIPUSITHN.

10. JluneH3uaT He SBASETCS ONEPATOPOM YHHUBEPCATBHOIO OOCHYKUBAHMWS.
JIuneH3nonnbie TpebOBaHMs [0 OKA3aHUIO YHHBEPCAIBHBIX YCIyT B COOTBETCTBHU C
JIOTOBOPaMH 00 YCIIOBHUSIX OKa3aHMs YHUBEPCANBHBIX YCIYT CBA3HU, 3aKIFOUYCHHBIMU C
YIOJIHOMOYEHHBIM OPraHOM UCIIOJIHUTEILHOM BIACTH He YCTAHOBJIECHBI. :

1. Jlumemsmar ofs3aH TPENOCTABISATH CBEACHUS O 6ase pacuera
00s3aTeIbHBIX OTYHCIEHNI (HEHATOrOBBIX -[UIaTeXeH) B pe3epB YHHBEPCATIBHOTO
OOCTy)XMBaHHWsA B IOPSAKE M IO (opMe, KOTOPBIE YCTAHOBJICHBI (DeepanbHBIM
OpPraHOM HMCIIOJTHUTEIbHON BIacTU B 00JIACTH CBSA3H.,

N

* OkasaHume ycmyr, NpPeJyCMOTPEHHBIX HACTOAMICH  JIMIEH3WEH, MOXKET

COHpOBO)KIIaTBCﬂ/ HpeI[OCTaBHeHHeM WHBIX YCIYI, TEXHOJIOTHYECKU HEPAa3pLIBHO
CBSI3aHHBIX C TeJIEMATUYCCKUMH yClyraMHu CBsA3HU U HaHpaBJIeHHBIX Ha TTOBBILIIEHUE
ux HOTpe6I/ITeJIBCKOI/I LOCHHOCTH, €CJIH JJISI 3TOTO HE Tpe6yeTC${ OTI[eJIBHOI/I JII/H_IGH?’I/II/I

** JlanHas JIMLEH3Us BBIIaHa B nop;uuce IIPOJUTCHMSI CPOKA OEeHUCTBHSA J'II/IHGHSI/II/I
Ne 39759 ot 29.03.2006 rozma. 2

B c(epe cBsizu B.H. Yrpiomosa
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